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1000 Friends of Florida. (n.d.). Disaster planning for historic resources [Electronic resource]. 
Tallahassee, FL: 1000 Friends of Florida. Retrieved March 24, 2009, from 
http://www.1000friendsofflorida.org/preservation/disaster/Dos-demPilotProject1.asp  
 
This web site includes several Florida disaster-related documents: a statewide disaster manual 
with case studies, disaster planning guide for Florida historic structures, and disaster mitigation 
guide for historic structures.  There are overviews of disaster planning and mitigation efforts in 
Nassau, Palm Beach, Apalachicola, and Sarasota counties. 
______________________________________________________________________________ 
 
Abby. (2008, October 14). West University on the cover of Texas Library Journal [Blog entry]. 
eBranch Blog. Houston, TX: Harris County Public Library. Retrieved March 9, 2009, from 
http://www.hcpl.net/ebranch/news/archives/2008_10.html  
 
This blog entry highlights an article in Texas Library Journal concerning the decision of the 
Harris County Public Library West University branch to open without power during the days 
after Hurricane Ike. 
______________________________________________________________________________ 
 
Alabama Emergency Management Agency. (n.d.). Alabama Emergency Management agency 
home [Electronic resource]. Clanton, AL: Alabama Emergency Management Agency. Retrieved 
March 9, 2009, from http://ema.alabama.gov/ 
 
This is the official portal to the Alabama Emergency Management Agency. The site is comprised 
of links connecting users to state agencies, including Citizen Corps, Office of Public Assistance, 
local AEMA offices, Alabama Department of Safety, Alabama National Guard, National 
Oceanic and Atmospheric Administration (NOAA), and others.  
______________________________________________________________________________ 
 
Alabama Office of the Governor. (n.d.). Alabama hurricane center [Electronic resource]. 
Montgomery, AL: Office of the Governor, Alabama. Retrieved March 9, 2009, from 
http://www.hurricane.alabama.gov/index.htm 
 
The Alabama Hurricane Center web site provides a comprehensive list of hurricane related 
sources, including storm tracking maps, hurricane preparation survival guides, local, state, 
national, and international information on locating the missing, and local and state level news 
resources.  There are links to information on weather radios, the ASPCA, the Humane Society, 
Alabama Department of Insurance, National Hurricane Center, and traffic webcams. 
______________________________________________________________________________ 
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Alabama Public Library Service Disaster Preparedness Committee. (n.d.). Is your library ready? 
A guide to disaster preparedness and supporting our communities for Alabama’s public libraries 
[Electronic resource]. Montgomery, AL: Alabama Public Library Service. Retrieved March 9, 
2009, from http://www.ccpls.com/disaster/index.html 
 
The disaster preparedness web site is comprised of a list of resources for developing library 
disaster plans, including sample library disaster plans, sample policies for public libraries to 
implement to assist disaster victims, and a list of various links concerning programs, services, 
and activities for disaster victims. 
______________________________________________________________________________ 
 
Albanese, Andrew, Blumenstein, Lynn, & Oder, Norman. (2005). Libraries damaged, librarians 
respond, after hurricane’s fury. Library Journal, 130(15), 16–17. Retrieved February 19, 2009, 
from WilsonWeb database. 
 
This article highlights the roles of librarians in Louisiana and neighboring states in the aftermath 
of Hurricane Katrina.  Library roles mentioned include offering temporary cards to refugees, 
providing gift books for children and adults at shelters, providing contact information for local 
service organizations, and setting up a housing information exchange. 
______________________________________________________________________________ 
 
Alire, Camila (Ed). (2000). Library disaster planning and recovery handbook. NY: Neal-
Schuman. 
 
This handbook serves as a comprehensive guide for libraries dealing with disasters. The 
handbook discusses the topics of disaster management, disaster recovery, gifts and donations, 
collection restoration, and resource sharing in disaster recovery.  
______________________________________________________________________________ 
 
American Library Association. (2008). Disaster preparedness and recovery [Electronic 
resource]. Chicago: American Library Association. Retrieved March 9, 2009, from 
http://www.ala.org/ala/aboutala/offices/wo/woissues/disasterpreparedness/distrprep.cfm 
 
This section of the ALA web site provides libraries and museums with disaster planning 
resources, links to emergency management training through FEMA, resources on working with 
first responders, and an online guide to navigating the FEMA web site for cultural institution aid. 
Other resources include the Online Disaster Planning-Tool (dPlan), guides to acquiring federal 
aid from sources other than FEMA,  and resources on how to preserve materials in case of 
disaster. 
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American Library Association. (2006). Disaster response: A selected annotated bibliography 
[Electronic resource]. Chicago: American Library Association. Retrieved March 9, 2009, from 
http://www.ala.org/Template.cfm?Section=libraryfactsheet&Template=/ContentManagement/Co
ntentDisplay.cfm&ContentID=25420 
 
This fact sheet includes a list of disaster preparedness web sites, links to FEMA and SOLINET 
trainings, and a selected bibliography of disaster planning and response resources. 
______________________________________________________________________________ 
 
American Radio Relay League. (2009). ARRL homepage [Electronic resource]. Newington, CT: 
American Radio Relay League. Retrieved February 26, 2009, from http://www.arrl.org/ 
 
This is the official web site for the American Radio Relay League (ARRL). The ARRL promotes 
the interests of amateur radio operators and provides technical support to amateur radio 
enthusiasts around the country.   
______________________________________________________________________________ 
 
American Red Cross. (2009). Talking about disaster: Guide for standard messaging [Electronic 
resource].  Washington, DC: American Red Cross. Retrieved March 9, 2009, from 
http://www.redcross.org/disaster/disasterguide/  
 
This guide is aimed at disaster safety information providers.  It provides language these 
providers can use when providing messages and technical information to the public.  The guide 
is available as a PDF download or in HTML format divided by hazards, special populations, pre-
disaster preparedness, and just-in-time and post-disaster preparedness. 
______________________________________________________________________________ 
 
American Red Cross Capital Area Chapter. (2009). The official 2009 hurricane survival guide 
for the capital area [Electronic resource]. Leon County, FL: Leon County Board of County 
Commissioners. Retrieved June 1, 2009, from http://www.haveahurricaneplan.com/guide.pdf  
 
This hurricane preparedness guide includes sections about protecting personal property, 
evacuation routes, and how to protect your small business. 
______________________________________________________________________________ 
 
American Red Cross Capital Area Chapter. (2008). Prepare yourself – Protect your business 
[Electronic resource]. Tallahassee, FL: Capital Area Chapter of the American Red Cross. 
Retrieved February 17, 2009, from http://www.tallyredcross.org/py_business.html 
 
This web site provides links and resources to help businesses prepare for disasters, build disaster 
recovery plans, and learn about disaster mitigation.  The resources are organized into 5 
categories: organizations, articles, brochures and guides, checklists, and publications.  
______________________________________________________________________________ 
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American Red Cross Capital Area Chapter. (2008). Preparedness exercises: Disaster activities 
[Electronic resource]. Tallahassee, FL: American Red Cross Capital Area Chapter. Retrieved 
February 25, 2009, from http://www.tallyredcross.org/py_activities.html.  
 
This American Red Cross page for the city of Tallahassee contains an array of disaster scenario 
exercises in html or pdf printable formats. The exercises are designed for a number of scenarios 
that include biological disasters, natural disasters, and outbreak anarchy. 
______________________________________________________________________________ 
 
Amigos Library Services. (2007). A disaster plan for libraries and archives [Electronic 
resource]. Dallas, TX: Amigos Library Services. Retrieved September 23, 2008, from 
http://www.amigos.org/files/disasterplan_template.pdf  
 
This planning template assists libraries and archives to prepare for emergency situations by 
gathering vital information necessary in the event of an emergency.  It includes sections for the 
in-house emergency team, locations of emergency systems in facilities, local emergency 
services, and collection salvage and general supplies. 
______________________________________________________________________________ 
 
Amigos Library Services. (2009). Imaging & preservation service (IPS) [Electronic resource]. 
Dallas, TX: Amigos Library Services. Retrieved March 9, 2009, from 
http://www.amigos.org/?q=node/234  
 
The Amigos IPS is a service providing preservation information, support, and training to 
librarians and archivists based in the southwestern U.S.  The web site includes steps for 
preservation, arranged by type of material, a disaster plan template, information on workshops, 
and Amigos contact information. 
______________________________________________________________________________ 
 
Austin Public Library. (2008, September 17). Hurricane evacuee library cards [Press release]. 
Austin, TX: Austin Public Library. Retrieved May 18, 2009, from 
 http://www.ci.austin.tx.us/library/news/nr20080916a.htm 
 
This is a brief press release stating that the Austin Public Library will waive non-resident fees for 
hurricane Ike evacuees and provide a free library card.  It is an example of a public library 
providing on-demand evacuee services. 
______________________________________________________________________________ 
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Baldwin County Library Cooperative. (2008). Community service guide [Electronic resource]. 
Robertsdale, AL: Baldwin County Library Cooperative. Retrieved March 9, 2009, from 
http://www.gulftel.com/bclc/community/communityres.htm 
 
The guide is comprised of links to services concerning addiction, emergency and law 
enforcement, food, general health, mental health, emergency assistance, etc. Emergency 
assistance includes links to the Red Cross Gulf Coast division, FEMA web site, as well as 
Alabama and Baldwin County emergency assistance providers. 
______________________________________________________________________________ 
 
Baldwin, David. (2009). Disaster Mental Health [Electronic resource]. Eugene, OR: David 
Baldwin’s Trauma Information Pages. Retrieved April 7, 2009, from http://www.trauma-
pages.com/disaster.php 
 
David Baldwin’s Disaster Mental Health web page contains information on helping families and 
children cope with the emotional and mental affects of disasters. The web page also contains a 
section of mental health treatment guides that may be useful for emergency workers and 
individuals in disaster situations.  
______________________________________________________________________________ 
 
Ballofett, Nelly, & Hille, Jenny. (2004). Preservation and conservation for libraries and 
archives. Chicago: American Library Association.  
 
This book focuses on preservation and conservation of library materials. The content informs 
readers of the basic principles, necessary tools and techniques of preservation, and the methods 
of book of conservation. 
______________________________________________________________________________ 
 
Baltimore Academic Library Consortium (BALC). (n.d.) Disaster mitigation planning assistance 
[Electronic resource]. Baltimore, MD: Baltimore Academic Library Consortium. Retrieved 
November 16, 2008, from http://matrix.msu.edu/~disaster/search.php  
 
The BALC site provides users with a range of disaster preparedness resources, including links to 
sample disaster preparedness plans of academic institutions around the nation including the U.S. 
Navy Libraries and Archives Disaster Preparedness Workbook. Other resources include links to 
preservation organizations and a database that can be searched for experts in the field of 
conservation and preservation, services, and supplies.  
______________________________________________________________________________ 
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Barlow, Mark. (2004). Hurricane preparedness plan [Electronic resource]. Orange Beach, AL: 
Orange Beach Public Library. Retrieved April 6, 2009, from 
http://www.ccpls.com/press/HURRICANE%20PLAN%20FOR%20ORANGE%20BEACH%20
PUBLIC%20LIBRARY.pdf 
 
This document is the hurricane preparedness plan for the Orange Beach Public Library, a Gulf 
Coast public library. The plan details the actions that the library is to take before the storm and 
after the storm and provides an example of a library’s hurricane preparedness plan. 
______________________________________________________________________________ 
 
Beaufort County Library. (2008). Hurricane preparation and recovery plan: Evacuation, 
security and reporting procedures for HURRICANES, section III: P of the Continuity of 
Operations Plan for Emergencies [Electronic resource]. Beaufort, SC: Beaufort County Library. 
Retrieved March 9, 2009, from 
http://www.beaufortcountylibrary.org/rooms/documents/html/emergencyh.htm 
 
This web site lists procedures that comprise the hurricane disaster protocol for the coastal South 
Carolina public libraries.  This is a good example of a library hurricane preparedness and 
recovery plan. 
______________________________________________________________________________ 
 
Benton Foundation. (2008). FCC ramps up for Gustav Response [Electronic resource]. 
Washington, DC: Benton Foundation. Retrieved March 9, 2009, from 
http://benton.org/node/16405 
 
This brief article reports that the FCC’s Public Safety and Homeland Security Bureau (PSHSB) 
announced a Disaster Information reporting Systems (DIRS).  DIRS is for communications 
providers to report the status of communications infrastructure, i.e. wireless, broadcast, and 
cable. 
______________________________________________________________________________ 
 
Benton Foundation. (2008). Gustav brings down cell, Internet service [Electronic resource]. 
Washington, DC: Benton Foundation. Retrieved March 9, 2009, from 
http://benton.org/node/16480 
 
This brief article reports the effects that Hurricanes Katrina and Gustav had on communications 
in Louisiana, with a focus on Gustav's effects. The storms shut down technology firms in 
Louisiana and caused the Federal Communications Commission (FCC) to propose a mandatory 
back up battery requirement for wireless carriers.   
______________________________________________________________________________ 
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Berry, John N., III. (2008). Politician of the year 2008: Lifting Louisiana. Library Journal, 
133(5), 27-27. Retrieved March 9, 2009, from 
http://www.libraryjournal.com/article/CA6592642.html 
 
This article discusses Louisiana Lt. Governor Mitch Landrieu’s view of the importance of 
libraries in a range of activities but especially their role in the aftermath of Hurricane Katrina as 
places to access the Internet and gather information. 
______________________________________________________________________________ 
 
Bertot, John Carlo, Jaeger, Paul T., Langa, Lesley A., & McClure, Charles R. (2006). Public 
access computing and Internet access in public libraries: The role of public libraries in E-
government and emergency situations.  First Monday [Electronic journal], 11(9). Retrieved 
February 13, 2009, from 
http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/1392/1310  
 
This article focuses on the library’s role in providing E-government services, including the 
importance of public access computing and Internet access.  It includes a discussion of the roles 
libraries play in response to emergencies, like hurricanes, when people come to libraries to 
access the Internet to request aid, locate missing family and friends, file FEMA and insurance 
claims, etc. 
______________________________________________________________________________ 
 
Bick. Julie. (2008, November 10). In crisis, remote access. New York Times [Electronic version]. 
Retrieved March 9, 2009, from 
http://www.nytimes.com/2008/11/11/giving/11NET.html?partner=rss&emc=rss 
 
This article mentions the work of NetHope (http://nethope.org/) to develop a Network Relief Kit.  
This is a 4 pound, solar powered device that can connect laptops or satellite phones to the 
Internet via a global satellite network and is designed to facilitate disaster relief and humanitarian 
aid efforts. 
______________________________________________________________________________ 
 
Biever, Celeste. (2007, Feb. 15). MySpace-style web sites perfect for disaster survival. New 
Scientist [Electronic version]. Retrieved March 9, 2009, from 
http://www.newscientist.com/article/dn11189-myspacestyle-websites-perfect-for-disaster-
survival.htm 
 
This article documents early use of Web 2.0 applications for emergency management.  It 
discusses the practicality of asking people to join new web-based emergency social networks 
versus using existing social networking sites such as MySpace and Facebook. 
______________________________________________________________________________ 
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Block, Marylaine, & Kim, Ann. (2006). All (librarian) hands on deck. Library Journal, 131(5), 
22-25. Retrieved March 20, 2009, from http://www.libraryjournal.com/article/CA6312522.html 
 
This article details ways librarians stepped up to provide disaster response services in the wake 
of Hurricanes Katrina and Rita by handing out water, clothing, and books, offering space for 
relief workers, and staffing phone banks and shelters.  The article also discusses damage to 
libraries and restoration of libraries and library collections. 
______________________________________________________________________________ 
 
Block, Tom. (2008, September 18).  FSU and libraries: Lending more than books [Radio 
interview]. Tallahassee, FL: WFSU Radio, Florida State University Communications Group. 
Retrieved March 20, 3009, from 
http://www.fsu.com/radio/indexmonth.php?mp3url=http://vh1.acns.fsu.edu/univcomm/mp3/200
8-09/09-18-
08.mp3&mp3title=FSU%20and%20Libraries%20Lending%20More%20than%20Books 
 
This interview with Dr. Charles McClure discusses research being done by the Information Use 
Management and Policy Institute, as a result of a $218,000 grant from the Florida Catastrophic 
Storm Risk Management Center. The research seeks to uncover best practices and develop 
systematic guidelines that will assist public libraries during times of severe tropical weather that 
result in a public need for their community libraries. 
______________________________________________________________________________ 
 
Bolger, Laurie. (2003). Scared or prepared? Disaster planning makes the difference. Information 
Outlook, 7(7), 26-30. Retrieved March 20, 2009, from Gale Expanded Academic ASAP 
database. 
 
Laurie Bolger outlines guidelines for the disaster planning process to help mitigate the effects 
that disasters have on libraries. 
______________________________________________________________________________ 
 
Bolger, Laurie. (2003, June 9). Scared or prepared? Disaster planning makes the difference. 
Presented at the 2003 Special Libraries Association Annual Conference. Retrieved march 20, 
2009, from http://www.sla.org/Documents/ScaredorPrepared2.htm 
 
This paper describes what a disaster is and highlights five disasters that impacted libraries: a 
tornado, flash flood, earthquake, the Oklahoma City bombing, and 9/11.  There are also 
guidelines for the disaster planning process which encourage collaboration with local authorities 
in the planning process. 
______________________________________________________________________________ 
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Boss, Richard W. (2002, June). Disaster planning for computers and networks. Chicago: ALA. 
PLA Tech Notes. Retrieved February 13, 2009, from 
http://www.ala.org/ala/mgrps/divs/pla/plapublications/platechnotes/disasterplanning.cfm 
 
This web site highlights the importance of disaster planning for computers and networks since 
they are essential for patron service and staff productivity.  Steps in the disaster planning process 
include a risk assessment, risk reduction, identification of needed resources, a disaster plan, and 
recovery procedures. 
______________________________________________________________________________ 
 
Breaking news: Libraries regroup, reach out in wake of Hurricane Ike. (2008, Sep. 26). American 
Libraries [Electronic version]. Retrieved March 9, 2009, from 
http://www.ala.org/ala/alonline/currentnews/newsarchive/2008/september2008/ikedamage.cfm 
 
This article discusses the destruction caused by Hurricane Ike on the Gulf coast and inland. 
Specifically, the article focuses on the academic and public school libraries that were affected by 
the storm, the types of damage these libraries incurred, i.e. materials and building, and the effects 
Ike had on mid-west libraries as it moved inland. 
______________________________________________________________________________ 
 
Breighner, Mary. (2005). Risk and insurance management manual for libraries.  Chicago: 
American Library Association, Library Administration and Management Association.  
 
This manual provides an overview of the importance of risk management in preventing loss due 
to disasters, either natural or manmade. The book includes sample policies and checklists for all 
types of libraries. 
______________________________________________________________________________ 
 
Brennan, Christopher, & O’Hara, Eileen. (2002). Murphy was a librarian: A case study in how 
NOT to handle a systems crash. Computers in Libraries, 22(3), 10-12, 72. Retrieved February 
13, 2009, from WilsonWeb database. 
 
This article recounts a systems crash at Drake Memorial Library, SUNY Brockport that rendered 
the OPAC inaccessible and deleted MARC records.  The library’s backup procedures are 
included as an example of protocol to plan for and mitigate disaster. 
______________________________________________________________________________ 
 
Brevard County Emergency Management. (n.d.) Hurricane information [Electronic resource]. 
Rockledge, FL: Brevard County Emergency Operation Center. Retrieved February 18, 2009, 
from http://embrevard.com/prep_storm_approaches.cfm 
 
This web site provides hurricane preparedness information and tips for individuals, pets, and 
businesses.  It includes suggested preparedness activities for people who will remain in their 
homes and for people who must evacuate. 
______________________________________________________________________________ 
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Brewer, Michelle Volesko, & Reich, Barbara S. (2005). Memorandum of understanding for a 
health sciences, hospital/system or medical library for emergency preparedness support. 
Princeton, NJ: New Jersey Hospital Administration. Retrieved March 20, 2009, from 
http://www.njha.com/LibrarySection/Pdf/Model%20MOU%20rev6%20Legal%20review%20co
mplete%20FINAL%20with%20Fo.pdf  
 
This document is an example of a Memorandum of Understanding (MOU).  The form is a 
mutual aid agreement and description of a voluntary program for emergency preparedness and 
support between cooperating libraries. 
______________________________________________________________________________ 
 
Britt, Phillip. (2005). Taking steps for disaster recovery. Information Today, 22(9), 1, 21. 
Retrieved March 25, 2009, from Expanded Academic database. 
 
The author discusses the value of disaster planning by explaining that, after Hurricane Katrina, 
some companies were up and running quicker than others because they had business continuity 
and disaster recovery plans.  Suggestions are offered for planning steps to prepare for disasters, 
including elements of a good recovery plan. 
______________________________________________________________________________ 
 
Buchanan, Sally A. (1988). Disaster planning: Preparedness and recovery for libraries and 
archives (RAMP Publication PGI-88/WS/6). Paris: United Nations Education, Scientific, and 
Cultural Organization. 
 
The guidelines that are sketched out in this resource provide a framework for developing a 
library disaster plan. Topics covered in the manual include prevention, protection, response and 
recovery. 
______________________________________________________________________________ 
 
Cable News Network. (2008). Commentary: U.S. needs 'culture of preparedness' [Interview]. In 
Commentary: U.S. needs 'culture of preparedness'. Atlanta, GA: CNN. Retrieved March 9, 2009, 
from http://www.cnn.com/2008/US/weather/09/01/honore.gustav/index.html 
 
This is an interview with Lt. Gen. Russel Honore who led the military response to Hurricanes 
Katrina and Rita. During the interview Lt. Gen. Honore discusses some of the lessons that were 
during hurricanes Katrina and Rita regarding evacuations, post-hurricane recovery, and what 
cities and citizens can do to be prepared for hurricanes. 
______________________________________________________________________________ 
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California Preservation Program. (2005). Generic disaster plan workbook. Sacramento, CA: 
California Preservation Program, California State Library. Retrieved March 24, 2009, from 
http://calpreservation.org/disasters/generic/index.html 
 
This online workbook provides a framework for institutions to write individualized disaster 
plans. 
______________________________________________________________________________ 
 
Cassell, Gracelynn. (2004). Library experiences with natural disasters: Hurricanes and 
Volcanoes (Montserrat). International Preservation News, 34, 4-11. Retrieved February 13, 
2009, from http://www.ifla.org/VI/4/news/ipnn34.pdf  
 
This article focuses on disaster mitigation planning concerning digital resources and the results 
of a disaster planning survey of libraries worldwide that was distributed by the International 
Federation of Library Associations and Institutions (IFLA).  
______________________________________________________________________________ 
 
Centers for Disease Control. (2009). Centers for Disease Control home page [Electronic 
resource]. Atlanta, GA: Centers for Disease Control. Retrieved April 6, 2009, from 
http://www.cdc.gov/ 
 
The CDC’s web site is a comprehensive source for credible health information, including 
emergency preparation and response information related to bioterrorism, chemical, radiation and 
disease outbreaks, and severe weather. 
______________________________________________________________________________ 
 
Centers for Disease Control and Prevention. (n.d.). Emergency preparedness and response: 
Hurricanes [Electronic resource]. Atlanta, GA: Centers for Disease Control and Prevention. 
Retrieved March 24, 2009, from http://www.bt.cdc.gov/disasters/hurricanes/ 
 
This web site contains a wealth of information on preparing for tropical weather systems, such as 
resources on how to prevent injury and illness, remaining healthy in hot weather, how to make a 
building safe after the disaster, and learning how to prepare for a hurricane. The site also allows 
users to download RSS feeds for “Public Service Announcements for Hurricanes” and “CDC 
Emergency Preparedness & Response.” 
______________________________________________________________________________ 
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Centers for Disease Control and Prevention. (n.d.). Hurricanes [Electronic resource]. Atlanta, 
GA: Centers for Disease Control and Prevention. Retrieved March 6, 2009, from 
http://www.bt.cdc.gov/disasters/hurricanes/ 
 
This section of the CDC web site contains a wealth of information on preparing for tropical 
weather systems. There are resources on how to prevent injury and illness, remaining healthy in 
hot weather, how to make a home safe after the disaster, and learning how to prepare for a 
hurricane. Each resource section provides pdf downloads of the information available in each 
section and some of the sections provide users with audio and visual files.  
______________________________________________________________________________ 
 
Citizen Corps. (n.d.). Citizen Corps: Home [Electronic resource]. Washington, D.C.: U.S. 
Department of Homeland Security, Citizen Corps.  Retrieved March 24, 2009, from 
http://www.citizencorps.gov/index.shtm 
 
This web site contains resources for locating Citizen Corps councils around the U.S., as well as 
information on national security updates, Citizen Corps programs and partners. 
______________________________________________________________________________ 
 
City of Brownsville, Office of Emergency Management. (2008). Emergency management 
[Electronic resource]. Brownsville, TX: City of Brownsville, Office of Emergency Management 
Retrieved March 24, 2009, from http://oem.cob.us/emergency/default.asp  
 
This web site includes a list of sites for current weather, disaster preparedness, emergency 
planning, and children’s resources. 
______________________________________________________________________________ 
 
City of Greenacres. (n.d.). City of Greenacres – a great place to be! [Electronic resource]. 
Greenacres, FL: City of Greenacres. Retrieved March 26, 2009, from 
http://www.ci.greenacres.fl.us/dept_administration/Hurricane_Prep.htm 
 
This web site is a hurricane preparedness page with information for local residents, including a 
printable version of the city’s newsletter, which is actually a hurricane preparedness checklist. 
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includes nine lessons, such as the need to consider worst case scenarios in disaster preparedness, 
rapid creation of new and flexible information forums, limited situational awareness, need for 
fast and reliable information for command control, and requirement to make decisions in crisis 
even without reliable or sufficient information. 
______________________________________________________________________________ 
 
DePew, John N. (1989). Statewide disaster preparedness and recovery program for Florida 
libraries (Occasional Papers Number 185). Champaign, IL: Graduate School of Library and 
Information Science, University of Illinois at Urbana-Champaign. (ERIC Document 
Reproduction Service No. ED307872). Retrieved November 16, 2008, from 
http://eric.ed.gov/ERICDocs/data/ericdocs2sql/content_storage_01/0000019b/80/1e/c5/6a.pdf  
 
This report details a program designed to alert Florida’s academic and public librarians to the 
nature of fire and water disasters, train them to prepare for and respond to emergency situations, 
and establish a statewide library disaster recovery network.  
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hurricanes, landslides and avalanches, lightning, tornadoes, tsunamis, and volcanoes. It includes 
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recovery. 
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before, during, and after a disaster.  This web site includes sample course materials and links on 
response and recovery procedures, cleaning moldy or dirty books, bibliography of disaster 
response, and organizations and publications with information about disaster response. 
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the response provided to evacuees by the academic library at Lamar State College – Orange.  
The library provided Internet connections, helped people fill out forms, look for jobs and 
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Miller and Fisher’s article discusses the role of public libraries in community leadership. 
Specifically, the article discusses the importance of and approaches to relationship building with 
community leaders. 
______________________________________________________________________________ 
 
Miller, Ellen G., & Fisher, Patricia H. (2007). Library board strategic guide: going to the next 
level. Lanham: MD: Scarecrow. 
 
This book is aimed at library board trustees and includes topics such as risk management, local 
values, diverse funding sources, and getting on the community’s leadership team.  Disaster 
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