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STATE SUMMARIES

Introduction
The survey sampled and received responses from all 50 states and the District of Columbia. The survey did not,

however, receive enough responses from all states to conduct state level analysis. The ensuing state tables
provide selected summary survey data for the states for which there were adequate and representative responses
(45 in all, plus the District of Columbia). States for which data analysis was not possible included Arkansas,
Idaho, Michigan, Nebraska, and South Carolina.

The survey data were weighted to permit state projections. The weighting used was based on three variables:

1) Metropolitan status of libraries in the state (urban, suburban, and rural);

2) Calculated poverty of the population served by the libraries in the state (less than 20 percent, 20-40
percent, and greater than 40 percent); and

3) Total number of libraries in the state.

Thus, the data presented in the tables are statewide estimates. Additional detailed state data tables are available
at wwwe.ala.org/plinternetfunding.
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Figure 74: Public Library Outlet Average Number of Hours Open and Change in Hours Open by

State
Average Hours Hours Hours stayed Average Average
State number of increased decreased the same as number of number of
hours open since last since last last fiscal hours hours
per week fiscal year fiscal year year increased decreased
@]'azbg%a) 435 9.5% 8.9% 81.6% 5.9 71
@]'afﬁj ) 32.2 9.2% 2.8% 88.1% 43 2.0
Arizona 0 0 0
(n = 210) 52.0 4.0% 3.7% 92.2% 4.4 5.0
California 0 0 0
(n = 1,099) 42.6 14.4% 7.5% 77.7% 6.0 6.8
Colorado 0 N 0
(n= 242) 51.2 12.9% 85.4% 5.5
Connecticut 0 0 0
(n = 245) 44.0 6.9% 12.7% 80.4% 6.8 7.6
Delaware 0 0 0
(n = 31) 50.9 4.6% 4.6% 90.7% 1.0 1.0
(Fri°=”ig7) 46.9 5.3% 40.3% 53.5% 33 76
Georgia 0 0 0
(n = 341) 47.9 15.7% 2.1% 81.5% 29 5.0
Hawaii 0 0 0
(n= 50) 394 9.6% 2.7% 87.7% 3.7 3.0
Illinois 0 0 0
(n =794) 51.3 7.7% 1.8% 86.9% 3.6 6.1
Indiana 0 0 0
(n = 438) 48.4 7.4% 6.6% 85.4% 4.3 6.4
lowa 0 0 0
(n = 563) 36.8 10.8% 4.1% 84.0% 4.1 2.8
Kansas 0 0 0
(n= 360) 36.8 10.9% 2.6% 85.2% 3.7 5.1
Kentucky 0 0 0
(n = 193) 52.1 9.4% 3.6% 87.1% 3.9 10.3
Louisiana 0 0 0
(n = 335) 40.1 16.6% 2.2% 81.2% 4.7 4.0
Maine 0 0 0
(n= 281) 32.8 11.8% 3.3% 84.1% 4.7 6.5
Maryland 0 N 0
(n=179) 52.0 6.6% 93.4% 4.0
Massachusetts 0 0 0
(n = 482) 41.3 7.7% 8.8% 83.5% 5.3 5.0
Minnesota 0 0 0
(n = 360) 41.3 10.6% 5.7% 83.7% 3.2 6.8
Mississippi 0 0 0
(n = 241) 40.5 6.7% 1.0% 90.3% 3.7 3.0
Missouri 0 0 0
(n = 358) 46.4 6.3% 1.1% 92.6% 4.0 9.5
Montana 0 0 0
(n =108) 354 11.4% 3.1% 85.5% 6.3 8.5
Nevada 407 3.0% 12.6% 84.4% 5.0 59
(n=85)
New Hampshire 374 17.2% 1.9% 80.9% 3.4 3.0
(n=237)
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Figure 74 (con’t): Public Library Outlet Average Number of Hours Open and Change in Hours Open

by State
Average Hours Hours Hours stayed Average Average
State number of increased decreased the same as number of number of
hours open since last since last last fiscal hours hours
per week fiscal year fiscal year year increased decreased

z“nef A:J5e£)sey 53.7 9.9% 41% 84.9% 6.0 3.7
New Mexico
(n = 120) 46.9 19.2% - 80.8% 5.0
New York
(n = 1,069) 42.5 19.5% 2.9% 77.2% 4.1 5.6
North Carolina 0 0 0
(n = 380) 451 5.7% 2.8% 89.9% 49 4.2
North Dakota 3.0 4.9% 2.4% 90.2% 40 40
(n=91)
ghfm) 54.5 4.2% 3.5% 92.3% 42 44
8“'528’7“)3 4.8 12.7% 1.9% 85.4% 43 25
81"29;{‘0) 37.5 13.4% 2.3% 83.5% 49 6.3
Pennsylvania .
(n = 634) 49.0 10.1% 89.5% 5.2 1.0
Rhode Island
(n=72) 41.9 5.2% - 94.8% 4.0
South Dakota 0 0 0
(n= 145) 36.5 8.8% 4.4% 85.3% 5.5 1.0
Tennessee 0 0 0
(n = 289) 43.1 3.2% 2.4% 94.4% 4.6 9.3
Texas 0 0 0
(n = 859) 44.5 11.2% 4.7% 82.7% 6.0 7.9
Utah 0 0 0
(n=113) 47.5 10.8% 7.0% 82.2% 4.1 4.0
Vermont 0 0 0
(0= 191) 31.0 11.4% 2.6% 86.0% 3.5 2.7
Virginia 0 0 0
(n= 341) 47.8 3.4% 6.8% 89.4% 4.7 5.2
Washington 0 . 0
(n= 330) 40.3 6.4% 92.1% 9.1 3.0
Washington, DC o
(n=27) 54.3 - - 100%
West Virginia 0 0 0
(n = 174) 43.2 12.9% 1.1% 85.9% 4.2 1.0
X'icfgg;” 46.1 10.9% 1.2% 87.9% 5.0 46
ny:";“j")‘g 35.8 1.8% 1.4% 96.9% 7.0 10.0

44.0 10.0% 4.5% 84.9% 47 6.1

National (n=16,180) (n=1,623) (n=727) (n=13,729) (n=1,624) (n=729)

Key *=Insufficient data to report

--=No data to report
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Figure 74 presents the average numbers of hours libraries are open per week, as well as whether or not these
hours had increased or decreased, and by how much. Florida had the highest percentage of libraries reporting a
decrease in hours open over last year (40.3 percent), whereas New York had the most outlets reporting an
increase in hours open (19.5 percent). Ohio and Washington, DC outlets are open a full 10 hours longer than
the national average of 44 hours (54.5 hours and 54.3 hours, respectively), yet Vermont had the lowest average
hours open, 31 hours, which represents 13 hours less than the national average. Similar to last year, the vast
mayjority of libraries (85.5 percent) reported that their hours open had remained the same as the previous fiscal
year.
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Figure 75: Public Library Outlet is the Only Provider of Free Public Internet Access and Free Public

Computer Access by State

State Yes No Do not know Other
@:azbg?; 76.7% 17.8% 54%
@]'aj'ﬁ ) 88.6% 9.6% 1.8%
@]rlzo;fo) 45.9% 43.7% 8.2%
(Cﬂf?rS'g?g) 62.2% 21.3% 16.2% ¥
(Cni'%fjg)o 72.2% 24.9% 2.6%
g}ognzfg;"“t 59.8% 29.7% 10.5%
(E:]e':agf)fe 73.3% 26.7%
5:0:337) 55.6% 25.5% 17.5%
((f]e:rgﬁ ) 76.6% 20.3% 3.1%
E}iwgé') 63.0% 30.4% 6.5%
zrr]\dia:g& 65.0% 19.5% 15.5%
masm) 81.8% 15.0% 3.2%
ﬁnggz) 80.1% 15.2% 4.7%
(f]egtﬁgg 76.5% 19.5% 3.9%
(Lr?:'%'gg;’ 73.2% 5.0% 21.7%
?f]i'g% ) 84.2% 15.1% "
maﬂ%‘)’ 87.6% 2.4% 10.0%
Maji‘a{;(;r;usetts 60.7% 25.5% 13.0% '
Miznggg;a 45.0% 13.5% 41.4%
m|i5|zs:;r;p| 83.3% 14.5% 2.3%
z\r/:is:sggg) 62.3% 21.8% 15.8%
?r/lwo:;?)g? 79.6% 18.4% 2.0%
Zl}ezagd; 79.8% 15.5% 4.8%
z\rliwz ;l?)mpshire 67.4% 26.8% 4.0% 1.8%
z:ezv j;‘ﬁey 77.8% 13.6% 8.6%
New Mexico
(n = 120) 65.4% 34.6%
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Figure 75 (con’t): Public Library Outlet is the Only Provider of Free Public Internet Access and Free
Public Computer Access by State

State Yes No Do not know Other
E\rl]ezvigél;) 79.1% 14.9% 6.0%
z\rl]o;tg z%a;rolina 70.9% 21.3% 7.8%
E\rl]c;rt&I)Dakota 53.2% 36.4% 7.8% 2.6%
(Cr)]hlo”g) 74.4% 11.8% 13.7%
(Cr)]kl=af218r7n)a 78.7% 13.2% 8.1%
grigg]o) 71.1% 18.4% 10.4%
(F;ezrgssyi\)/ania 73.9% 16.7% 9.4%
ghgd;; )Island 54.9% 34.3% 10.0%
(Snozung))akota 85.8% 9.6% 3.0%
;I;]eznzegg)ee 72.3% 25.5% 1.9%
(Tnezagsg) 66.7% 30.0% 2.8%
g,tih113) 74.8% 13.1% 12.1%
ﬁ”’?g;‘; 72.8% 24.4% 3.1%
X:ng\ﬁ) 82.0% 13.4% 4.6%
}/r\llfsggg?ton 76.3% 14.7% 9.4%
}/r\]/azsgi;)gton, DC 100% -
}/r\]/e:st1 \7/Ai‘r)ginia 69.2% 26.0% 4.7%
zlr\]/iiczgg)in 69.6% 24.5% 4.9%
zlr:/y:or;i?g 65.8% 15.1% 19.4%
71.4% 19.4% 9.0% *
National (n=11,083) (n=3,002) (n=1,397)

Weighted missing values, n=448

Key *=Insufficient data to report

--=No data to report
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Whether or not the public library is the only provider of free public Internet access and free Internet
workstations is addressed in Figure 75. Several states saw a large increase in the public libraries being the only
free provider of these services. As examples, 72.3 percent of Tennessee libraries reported they were the only
provider, up from 56 percent in 2007-2008; 76.3 percent of Washington libraries reported this status, up from
53.4 percent, and 100 percent of public library outlets in Washington, DC reported they are the only free
Internet provider. Approximately one quarter (19.4 percent) of outlets reported they were not the only free
provider. Outlets in Arizona are the least likely to be the only free providers, as 43.7 percent responded they
were not. New Mexico (34.6 percent), North Dakota (36.4 percent) and Rhode Island (34.3 percent) also had
relatively high percentages of outlets reporting they were not the only free provider of Internet and workstations
as compared to the national average.
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Figure 76: Number of Public Access Internet Workstations by Average Age, State

Total number

Public Internet
Workstations

Public Internet

Public Internet

Public Internet

Public Internet

Public Internet

State I;L\;blic Intclernet less than one Workstations | Workstations | Workstations | Workstations \{\Iorkstations
orkstations year one year old two years old | three years old | fouryears old | five years old
@]'azbg?; 133 68 35 7.2 47 5.0 7.0
@:a:lﬂ , 15,5 41 28 34 2.0 2.0 2.1
,(Ar\]ri:oznfo) 203 66 17.5 13.0 8.9 12.1 6.7
gfﬂfﬁfg?g) 13.4 1.9 9.3 8.5 8.4 79 9.0
ggozrjgf 149 75 6.5 74 5.1 76 106
gf:”zi%t;wt 1.9 6.4 41 69 55 27 5.1
aeiagf‘)re 137 39 9.8 8.5 6.5 7.0 5.0
(Fr:°=”jg7) 16.8 7.8 103 79 5.4 15.1 83
(ief"gﬁ) 15.5 8.9 5.7 6.8 6.7 8.8 6.4
21"% 5.9 5.0 8.0 3.0 6.8 5.4
z'n“'l"‘?sg " 224 146 73 8.6 6.8 5.7 6.9
}2‘*5"2?8) 13 43 42 44 6.9 48 40
22"?563) 208 I 3.2 3.2 36 3.1 2.9 2.7
ﬁ”ggz) 8.6 I 47 5.0 43 43 26 33
éegt‘;gg 16.2 I 45 48 10.2 5.3 5.3 5.5
(L:‘i'%'gg)a 9.1 I 3.0 28 6.5 10.8 44 8.0
mi'g% . 59 I 2.0 2.0 28 32 3.1 35
z\r/:azry1la7rg)i 15.3 I 8.2 5.1 8.6 6.4 58 118
mir;”;gg)ta 95 33 36 5.8 26 16 48
miis;ss:;r;pi 9.1 3.7 5.4 5.9 9.0 3.1 26
miisggg) 8.8 3.8 57 32 46 4.1 5.1
moj:gg? 8.0 42 25 35 32 30 22
z‘r‘f;’agdsf; 13.8 52 63 58 6.0 58 6.4
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Figure 76 (con’t): Number of Public Access Internet Workstations by Average Age, State

Total number

Public Internet
Workstations

Public Internet

Public Internet

Public Internet

Public Internet

Public Internet

State Public Internet Workstations Workstations Workstations Workstations Workstations
. less than one .
Workstations year one year old two years old | three years old | four years old | five years old

New Mexico

(n = 120) 10.9 9.1 52 54 4.5 3.9 3.3

New York

(n = 1,069) 9.7 5.7 4.5 6.0 3.9 4.0 3.6

North Carolina

(n = 380) 7.1 5.7 4.2 5.0 54 6.2 52

North Dakota 57 28 31 17 29 16 31

(n=91)

Ohio

(n=719) 13.8 34 54 4.1 4.6 12.6 54

Oklahoma

(n = 207) 9.3 2.8 3.0 6.2 4.2 2.9 4.6

Oregon

(n = 210) 8.2 7.8 54 3.3 4.2 3.1 5.2

Pennsylvania

(n = 634) 14.1 5.1 4.4 47 3.8 5.8 4.7

Rhgde Island 9.8 27 35 43 15 37 9.1

(n=72)

South Dakota

(n= 145) 7.6 4.1 6.0 3.9 2.9 3.1 3.2

Tennessee

(n = 289) 11.9 6.3 6.3 52 3.3 3.9 4.2

Texas

(n = 859) 14.6 6.8 5.1 77 8.6 4.0 52

Utah

(n=113) 10.5 5.1 5.0 54 43 4.2 8.6

Vermont

(n=191) 5.1 2.7 2.0 2.5 2.2 2.6 3.4

Virginia

(n= 341) 8.8 I 4.6 2.9 3.0 3.1 52 5.4

Washington

(n= 330) 8.2 I 8.7 4.7 2.7 2.4 3.9 53

Washington, DC

(n=27) 11.8 I 7.7 10.7

West Virginia

(n = 174) 6.5 I 2.7 3.0 35 3.1 2.7 2.9

Wisconsin

(n = 458) 8.0 I 3.3 3.4 3.6 4.2 45 3.6

Wyoming

(n =74 9.7 I 2.5 9.8 3.2 2.9 4.3 2.7
10.9 55 5.0 55 53 57 5.1

National (n=14,939) (n=5,029) (n=3,905) (n=5,964) (n=5,480) (n=4,190) (n=5,946)

Key *=Insufficient data to report
--=No data to report
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Figure 76 shows the average number of public Internet workstations libraries have by age as well as the total.
The category options were slightly altered from the 2007-2008 survey, therefore direct comparisons in the age
categories are not possible. lowa has the highest reported total average of Internet workstations, 29.8, which is
well above the national average of 10.9 workstations. California and Illinois have the most workstations that
are less than one year old (11.9 and 14.6, respectively), yet Colorado (10.6) and Maryland (11.8) have the
highest average of workstations that are five years old. Arizona is the most likely to have the most two year old
workstations (13), Louisiana has the highest reported average of three year old workstations (10.8) and Florida
has the most four year old workstations (15.1).
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Figure 77: Sufficiency of Public Access Internet Workstations by State

. There are fewer public
There are consistently .
: Internet workstations than - .
fewer public Internet . There are always sufficient public
State workstations than patrons patrons who wish to use Internet workstations available
who wish to use them them at different times
throughout a typical day

Alabama 0 0 0
(n = 278) 14.6% 65.5% 20.1%
Alaska 0 0 0
(n=117) 29.1% 55.0% 15.5%
Arizona 0 0 0
(n = 210) 27.0% 64.0% 9.1%
California 0 0 0
(n = 1,099) 26.6% 60.0% 15.3%
Colorado o o o
(n= 242) 20.8% 60.6% 18.3%
Connecticut 0 0 0
(n = 245) 9.7% 55.8% 34.4%
(ae'jgf)re 13.8% 82.8% 3.4%
i 25.0% 62.4% 125%
- 33.8% 46.4% 20.0%
) 22.9% 68.8% 8.2%
i To 10.1% 67.7% 22.4%
Indiana o o o
(n = 438) 8.8% 70.7% 20.6%
o) 13.4% 56.9% 29.8%
Kansas N o o
(n= 360) 6.6% 57.6% 35.8%
ol 13.8% 71.8% 13.8%
Louisiana o o o
(n = 335) 4.3% 59.5% 36.4%
ng%n 14.7% 60.1% 25.2%
?r"f:ryﬁg‘)’ 24.0% 66.7% 9.4%
Ma:ia{;(;r;usetts 14.4% 63.1% 22.6%
mir;”;gg)ta 31.7% 57.4% 11.0%
?r"}'sf'zsﬂr)’p' 21.8% 66.8% 1.4%
M'isggg) 11.3% 74.4% 14.1%
M2q§58 12.6% 66.3% 20.8%
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Figure 77 (con’t): Sufficiency of Public Access Internet Workstations by State

There are consistently There are fewer public There are always sufficient public
fewer public Internet Internet workstations than ys ntp
. . Internet workstations available for
State workstations than patrons patrons who wish to use atrons who wish to use them
who wish to use them them at different times P during a tvpical da
throughout a typical day throughout a typical day gatyp y

z\rl]e;/agdsz; 44.0% 38.6% 17.9%
z\rl]iwzgl%mpshlre 18.3% 58.7% 22.8%
z\rl]e:v 4JSeAt)sey 11.9% 68.9% 19.0%
z\:]ezv 1|\gg;<lco 16.7% 61.7% 22.2%
New York 0 9 9
(n = 1,069) or 2 % s
z\:]oitg zgi)a)\rohna 29 6% 63.3% 71%
820719) 12.9% 72.1% 15.0%
Oklahoma 0 9 9
e 15.6% 69.3% 15.1%
grgggpo) 22.7% 69.5% 8.3%
Pennsylvania 0 9 9
N 13.9% 61.3% 24.8%
z?nhi)d?e2 )Island 12.7% 56.3% 31.4%
g]iuzzg)akota 7.2% 47 8% 44.9%
;I;]e:nzegsg)ee 28.9% 47 6% 23.4%
2;]613559) 17.5% 59.5% 23.0%
(L:]tih113) 18.3% 55.0% 26.6%
%e:rr?g?)t 8.6% 72.6% 18.7%
2{1'29?;81‘) 30.4% 58.9% 10.7%
}/r:/fs;ég?ton 21.2% 70.2% 8.6%
}/Xa:sg%gton, DC _ 100%
zlr:/ezst1\7/‘|1r)g|n|a 16.3% 56.1% 27.5%
zlr\1l|ic:g§)|n 10.4% 74.0% 15.9%
Wyoming 0 0 9
e 4.1% 71.2% 24.7%

18.8% 62.4% 18.9%

National (n=2,972) (n=9,886) (n=2,987)

Key *=Insufficient data to report

--=No data to report

Information Institute

Page 76

September 4, 2009




Figure 77 reports the public libraries responses to the sufficiency of public access Internet workstation
availability. Rhode Island has the highest percentage of outlets reporting there are always a sufficient number
of workstations for patrons who wish to use them (44.9 percent) whereas Nevada has the highest percentage of
outlets reporting there are consistently fewer workstations (44 percent) than patrons who wish to use them. All
of the library outlets in Washington, DC reported that there are fewer workstations than patrons who wish to use
them at different times throughout the day. The availability of sufficient workstations at different times of the
day was also problematic for 72.1 percent of outlets in Ohio and 72.6 percent of libraries in Vermont.
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Figure 78: Public Library Outlet Public Access Internet Workstations Addition Schedule by State

Tt_le Ii!orary is. The average
. considering ad.dlng The library has no number of
The library plans to | more workstations plans to add workstations that
State w?fh?rﬁ?\:zkz?)gz/lsa i &lezz‘;xtg':t workstations within Other the library plans to
,(Br‘]ri:o;fo) 6.8% 12.6% 75.4% 5.2% 23.2
([:]elza;v{a)re 37.9% 3.4% 33.3% 24.1% 2.6
oz 10.4% - 40.4% 50.0% '3
Ma:ja{;(;r;usetts 27 8% 10.0% 54.9% 7.1% 3.8
z\r/:is:sizs:;gpi 17.0% 17.9% 65.2% 2.8
z\:]e;/agdsa) 6.0% 23.8% 69.0% 1.2% 1.5
aiwzgl%mpshire 31.6% 9.6% 51.3% 7.9% 1.7
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Figure 78 (con’t): Public Library Outlet Public Access Internet Workstations Addition Schedule by State

The library plans to

The library is
considering adding
more workstations

The library has no
plans to add

The average
number of
workstations that

y does ot I¥nom’l how the next year add within the next
many at this time yer
z\:]oitg zgi)za)\rollna 14.0% 23.9% 57.8% 4.3% 4.0
z\:](irt&l)Dakota 8.9% 10.3% 70.5% 10.3% 3.3
gklzagg;n)a 12.1% 21.6% 56.3% 10.1% 31
(F;ez%sgéll\)/anla 97.0% 14.8% 53.7% 4.6% 37
Fnhgcj?ez )Island 26.8% 26.8% 42.3% 5.6% 3.4
(SnO=Ut125D)akOta 8.5% 5.4% 78.5% 7.7% 1.8
oz > 66.7% 8.3% 25.0% o4
West Virginia 0 - 0 0
(n = 174) 24% % s H
16.7% 16.3% 61.0% 6.0% 4.1
National (n=2,593) (n=2,529) (n=9,460) (n=932) (n=2,593)

Weighted missing values, n=446
Key *=Insufficient data to report
--=No data to report
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Figure 78 details public library plans on adding public access Internet workstations or laptops as well as the
total number of workstations planned on being added over the next year. Hawaii reported the smallest number
of planned additions, 1.3, whereas Arizona reported the highest average of workstations outlets are planning on
adding, 23.2. Overall, 61.0 percent of public libraries have no plans to add any workstations within the next
year, with West Virginia and Georgia being the least likely (89.6 percent and 82.9 percent, respectively). The
states that are most likely to add workstations next year and be knowledgeable about how many will be added
are Washington, DC, with 66.7 percent of outlets reporting these plans, and New Hampshire, as 31.6 percent
reported they plan on adding workstations, both well above the national average of 16.7 percent. Although they
are unsure of exactly how many workstations will be added, 39.4 percent of New York outlets and 38.1 percent
of libraries in Louisiana reported they have plans to add workstations within the next year.
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Figure 79: Public Library Outlet Public Access Internet Workstation/Laptop Replacement Schedule by State

The library

. The library
The average | The average | The average | The average | The average The library does not does not
has another know the
State replaceme_nt replaceme.nt replaceme_nt replaceme_nt replaceme_nt replacement average have a
schedule is schedule is schedule is schedule is schedule is oy replacement
every year | every 2 years | every 3 years | every 4 years | every 5 years or addition replacement or addition
schedule or addition schedule
schedule
@]'azbggf) - - 9.0% 13.5% 12.4% 7.5% 4.9% 52.6%
Alaska
- - 13.8% 6.5% 6.5% 14.7% 2.8% 55.0%
(n = 116)
@:‘:ﬂ”;?) - - 10.5% 12.6% 26.3% 6.8% 43.5%
aaﬂf?rggs) - - 24.7% 31.0% 16.2% 4.0% 24.1%
(f]‘;"’zrjg)" - - 18.7% 16.9% 25.8% 4.5% 4.0% 30.2%
(?2”291‘3')"“ - - 17.8% 22.5% 7.2% 9.6% 1.4% 41.8%
ae':agg)re 3.4% 3.4% 66.7% 6.7% 10.0% 3.4% 3.4%
(Fr:":”j"gg) - - 16.7% 12.7% 18.0% 10.2% 3.8% 38.5%
gefrgé%) - - 19.2% 6.6% 12.6% 4.2% 6.6% 50.2%
giwfé') - - - 2.1% 14.6% 81.6%
Illinois 0 0 0 0 0 0
2722 - - 25.2% 10.4% 5.3% 16.7% 4.6% 37.9%
md:'aggag) - - 24.3% 19.8% 19.5% 10.3% 2.1% 23.8%
2“&3530) 1.0% . 8.4% 9.4% 8.9% 12.7% 2.1% 57.0%
Kansas
* * 11.1% 11.4% 16.0% 6.6% 4.5% 49.1%
(n= 348)
geﬂt‘;;g - - 13.7% 17.9% 13.7% 14.9% 1.2% 38.7%
(erli'%'gz)a - - 13.5% 11.0% 43.8% 11.0% . 19.9%
Maine
- - 7.7% 14.7% 9.2% 9.2% . 58.5%
(n= 279)
majym‘; - - 18.2% 50.4% 12.4% 8.3% 1.8%
mafjas"sr;usetts 1% - 4.3% 8.3% 17.1% 9.5% 50.5%
M'Z”ggg;a - - 16.6% 36.4% 16.0% 19.2% 11.8%
M'S:S'zszsg)’p' - - 25.3% 16.3% 18.5% 5.4% 4.1% 30.2%
M'S:Sg;’g) - - 24.2% 18.2% 8.3% 10.2% 2.9% 36.3%
m":"ggg‘a - - 19.8% 7.2% 7.2% 13.5% 14.4% 39.6%
ge;’ag‘ie; - - 6.0% 27.4% 41.0% 1.2% 25.0%
[“niwzgg)mps""e - - 8.4% 13.1% 4.7% 8.9% 1.9% 63.1%
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Figure 79 (con’t): Public Library Outlet Public Access Internet Workstation/Laptop Replacement Schedule by State

The library .
. The library
The average | The average | The average | The average | The average r;l'ahseal:‘l:rtahrgr I?r?g\?v r::; does not
replacement | replacement | replacement | replacement | replacement have a
State . \ \ h . replacement average
scheduleis | scheduleis | scheduleis | scheduleis schedule is oy replacement
every year | every 2 years | every 3 years | every 4 years | every 5 years or addition replacement or addition
schedule or addition hedul
schedule schedule
z“nef j;’gey - . 8.7% 16.4% 10.2% 15.0% 8.0% 41.0%
z\rl]e:v:\gg))qco . - 25.0% 25.3% 7.1% 11.1% 32.3%
z“nefr 8;'23) 1.4% 1.3% 12.2% 17.8% 17.5% 12.8% 2.6% 34.4%
s . . 23.9% 21.0% 24.5% 9.1% 13% 19.4%
z“n‘;”;‘g?ak"ta - - 12.0% 8.1% 10.8% 13.5% 2.7% 52.0%
o ses) - - 20.6% 14.4% 8.3% 19.2% 37.5%
8“':"28;‘;3 - - 27.0% 15.9% 14.7% 5.3% 4.2% 33.3%
Oregon _ * 0 0 0 0 0
02 210) 8.3% 10.8% 8.8% 5.9% 65.2%
(Pneggszygama ‘ 1.1% 15.8% 11.9% 16.6% 1.1% 2.7% 40.6%
(F;hf‘;ﬁ)'s'a“d - 9.8% 1.7% 36.7% M.7%
South Dakota - - 8.8% 16.1% 17.6% 8.0% 4.4% 44.9%
(n= 139)
&32”2"'7373)69 - - 16.2% 32.8% 4.9% 11.3% 2.6% 32.1%
(Tne’fgsoo) - - 16.8% 22.1% 5.4% 11.8% 2.1% 41.8%
gfa:hmg) 3.7% 10.3% 11.2% 24.1% 10.3% 6.5% 3.7% 30.6%
Vermont 3 _ 0 0 0 0 y
i 186) 2.8% 7.2% 7.3% 6.7% 76.5%
zﬂigg‘s'g) - . 14.9% 26.4% 18.7% 13.4% 26.1%
}’stg‘zig?tO“ - - 18.9% 17.7% 21.4% 7.4% 35.1%
Washington, DC 0
e 24) - - 100%
}’r\]’isﬁ\;'zr)g'“'a - - 11.4% 10.1% 6.5% 7.2% 9.5% 55.4%
}’X'i"fgg“ - - 5.9% 16.6% 20.7% 11.2% 3.3% 42.5%
nyj’%‘g - - 27.9% 14.5% 27.9% 7.4% 20.6%
. . 15.9% 18.4% 14.2% 9.9% 25% 38.2%
National (1=2456) | (0=2841) | (n=2193) | (n=1,533) (n=388) (n=5,898)

Weighted missing values, n=531
Key *=Insufficient data to report
--=No data to report
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Figure 79 shows the average replacement workstation replacement schedule public libraries have. A new
category for the 2008-2009 survey was replacing workstations every year, although very few outlets reported
they were adhering to this schedule. A total of 38.2 percent of libraries overall have no replacement schedule at
all. Of those outlets that do have a schedule, the highest overall percent (18.4) is every four years, with Rhode
Island (36.7 percent) and California (31.0 percent) the most likely to have this schedule. A two year schedule is
quite rare (less than one percent overall). Several states have many more libraries than the overall average of
15.9 percent having a three year schedule, such as 100 percent of Washington, DC outlets, 66.7 percent of
Delaware libraries and 27.9 percent of libraries in Wyoming. As shown with an overall of 2.5 percent not
knowing their replacement schedule, most libraries were able to report how often they replace workstations,
although 9.9 percent of outlets reported they have a schedule other than the categories listed.
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Figure 80: Factors Influencing the Addition of Public Access Internet Workstations/Laptops by State

Availability of
Maintenance, | Availability | Availability Availabilit electrical
State Space Cost upgrade, and | of public of of y outlets, Other
limitations | factors general service technical . cabling, or
bandwidth
upkeep staff staff other
infrastructure

@]'azbg%‘; 737% | 83.2% 21.8% 16.4% 14.5% 6.9% 28.2% 3.8%
@]'af'ﬁn 72.4% 79.3% 18.1% 11.2% 20.7% 25.9% 20.7% 5.2%
@]”fz”fo) 59.9% | 87.3% 10.2% 31.0% 20.8% 43.4% 15%
g}afj’rgg‘g) 833% | 67.0% 10.2% 6.1% 8.3% 38.1% 34.3% 1.7%
g}"z"’zrjg)o 71.1% 73.6% 21.1% 6.6% 16.1% 16.9% 27.3% 2.5%
gfﬂ”zj%t;c“t 75.3% | 70.8% 23.8% 18% | 214% 35.6% | 3.6%
([;e'f‘é”f‘)re 79.3% 71.4% 14.3% 14.3% 3.6% 25.0% 46.4% 3.6%
(Fr:°=”jg7) 76.2% 76.4% 11.1% 9.5% 6.4% 13.5% 36.7% 3.8%
((f]efr??jﬁ) 69.9% 80.1% 21.2% 5.0% 6.3% 19.2% 43.0% 1.0%
21"% 28.6% 89.6% 10.4% 10.2% 31.3% 26.5% 10.4%
g\"’l"% " 66.9% | 77.9% 24.2% 7.6% 14.3% 10.3% 24.1% 3.7%
zgdz'ag‘& 66.0% | 79.0% 13.8% 13.6% 15.4% 20.3% 23.0% 5.4%
zﬁ"f’m) 66.5% | 83.3% 27.6% 6.4% 14.3% 9.9% 24.0% 1.9%
ﬁ”ggz) 783% | 80.6% 23.2% 4.7% 8.2% 8.5% 28.7% 2.9%
éeﬂt‘jgg 86.7% | 65.7% 25.3% 10.8% 16.9% 9.6% 30.7% 2.4%
(er‘i'%'ggf 04.5% | 34.9% 32.7% 5.5% 4.7% 28.7% 203% | 7.6%
mzi2%1) 1.0% | 87.4% 24.9% 134% | 17.4% 3.3% 257% | 51%
?r"fﬂa?g‘)’ 83.5% | 74.7% 28.2% 4.1% 178% | 20.6% 33.7% ‘
mafj%"z*;usetts 709% | 83.8% 14.5% 9.4% 24.4% 10.5% 354% | 36%
miznggg)ta 80.1% | 66.5% 14.0% 10.7% 16.3% 23.0% 18.5% 6.7%
miisgﬂ)’pi 740% | 85.8% 31.4% 19.9% 9.3% 21.2% 31.4% :
miisggg) 89.5% | 72.9% 17.6% 4.8% 7.0% 16.3% 31.5%
mof}gg? 66.3% 80.0% 16.0% 6.3% 17.0% 10.6% 34.7% 7.4%
ge;’agdsa) 92.8% 57.8% 4.8% 21.4% 12.0% 41.0% 45.8% 4.8%
z‘:]iwzg'?)mpsmre 70.6% 82.9% 23.1% 5.7% 15.8% 19.3% 27.6% 3.9%
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Figure 80 (con’t): Factors Influencing the Addition of Public Access Internet Workstations/Laptops by State

Availability of
Maintenance, | Availability | Availability Availabilit electrical
State Space Cost upgrade, and | of public of of y outlets, Other
limitations | factors general service technical . cabling, or
upkeep staff staff bandwidth other
infrastructure
z“nef jg)sey 739% | 66.6% 21.5% 10.8% 19.6% 13.0% 40.8% 3.8%
z“neﬂgg;"c" 764% | 585% 14.2% 11.3% 11.3% 15.1% 41.5% 1.9%
z“neff gg';) 84.8% | 81.3% 16.3% 8.9% 7.9% 8.7% 43.0% 2.5%
Effgg)"’)‘m“”a 76.5% 86.5% 17.5% 10.0% 11.3% 17.5% 32.6% 1.3%
z“n‘i”gﬁa"ma 53.2% | 87.2% 33.3% 7.7% 25.3% 7.7% 103% | 26%
8“?71 9 80.1% 80.8% 17.7% 13.6% 3.7% 10.2% 52.1% *
8"?28;“)3 79.5% 73.1% 28.9% 7.0% 4.0% 8.0% 49.3% 15.5%
8]"29;{‘0) 59.7% | 81.1% 29.4% 11.9% 20.4% 8.0% 24.9% 2.5%
(F;egfgggama 781% | 80.2% 29.6% 9.3% 11.8% 14.3% 29.5% *
(F;hfd?ez)'s'a”d 90.0% | 80.3% 5.6% 25.4% 10.0% 10.0% 54.3%
a":”n?)ak"ta 705% | 89.2% 20.9% 8.7% 122% | 20.1% 34.1%
(Tnezr‘zegg)ee 769% | 84.9% 8.1% 5.9% 3.7% 11.4% 47.1% 1.8%
(Tne’f§59) 74.3% 72.4% 19.2% 8.5% 12.3% 14.0% 32.8% 3.1%
(Llf]tih1 ) 794% | 67.3% 21.5% 12.1% 11.2% 3.7% 39.8% 2.8%
X]‘i"?g;‘)t 761% | 85.9% 29.3% 6.5% 21.2% 4.3% 14.7% 4.3%
zﬂigg‘ﬁ) 76.7% | 89.9% 17.5% 5.6% 13.3% 14.5% 32.4% .
}’st\,gg?w” 835% | 46.6% 18.6% 5.9% 8.0% 17.4% 4M6% | 25%
z’r:’isg;”)gw”' be 18.2% - 90.9% 27.3% 81.8%
E’Xisﬂ\%gi”ia 669% | 74.9% 18.6% 1.2% 11.4% 18.0% 184% | 53%
Yxiicjgg)i” 65.0% 80.8% 20.1% 7.2% 10.7% 18.6% 31.3% 2.9%
Y:V:O;“i?g 83.6% 66.7% 12.3% 4.1% 15.1% 33.3% 22.2% 4.1%
759% | 77.4% 19.6% 8.9% 12.1% 15.3% 34.0% 2.8%
National (0=11912) | (n=12,149) | (n=3082) | (n=1404) | (n=1,901) | (n=2,398) | (n=5,340) | (n=444)

Will not total 100%, as categories are not mutually exclusive
Weighted missing values, n=270
Key *=Insufficient data to report

--=No data to report
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The various factors that influence the addition of public access Internet workstations are detailed in Figure 80.
Switching slightly from 2007-2008, the biggest factor influencing the addition of workstations in 2008-2009
was cost (77.4 percent), closely followed by space limitations (75.9 percent). In the 2008-2009 survey, the
availability of staff was split into public service and technical staff, and the combined total (21.0 percent) has
increased over the 11.3 percent of outlets overall reporting a significant factor is the availability of staff. While
only 18.2 percent of outlets in Washington, DC reported space was a factor, and none reported cost was a
factor, 90.9 percent reported the availability of public service staff was problematic. Bandwidth, overall, does
not pose too much of an obstacle (15.3 percent nationally), although Nevada and Wyoming are the most likely
to need more bandwidth, with 41.0 percent and 33.3 percent, respectively, reporting availability of bandwidth is
a factor.
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Figure 81: Factors Influencing Replacement of Public Access Internet Workstations/Laptops

by State
Maintenance, Availability of
State Cost factors upgrade, and staff Other
general upkeep

@]'azbg?; 90.1% 4.4% 6.0%
@]'a:‘;j ) 74.8% 18% 9.0% 14.4%
@1”:0;:0) 83.0% 5.7% 9.8% 1.6%
gggjg)o 69.0% 4.5% 14.5% 12.0%
g]o:r;icst;cut 83.7% 4.3% 5.8% 6.3%
Delaware
s 96.4% - 3.6%
(Fr:o:iag?) 82.9% 4.9% 3.0% 9.3%
(‘f]efrgﬁ) 83.5% 3.0% 5.4% 8.1%
Hawaii
) 81.6% - 18.4%
lk"1°'7394) o4 bo oo o
lﬁdf&%) %0.4% % Lo e
zﬁviasess) i oo il o
ﬁ”ggz) 85.3% 3.5% 5.9% 5.6%
E(ne:t?gg 58.6% 14.6% 3.8% 22.8%
e
?:'12'2381) 84.1% 4.3% 6.5% 51%
Maryland 0 * 0 9
) 87.5% 7.1% 4.2%
Majjzzr;usetts 85.0% 3.2% 6.8% 5.0%
Mr;n;gg)ta 77.0% 5.4% 14.5% 3.1%
?:I:s:;s:;gpl 93.6% 2.3% 1.4% 2.7%
M'isggg) 87.2% 6.1% 4.8% 1.9%
Montana 9 - 0 9
inmion 88.2% 6.5% 54%
z\:]e;/agdsa) 57.8% 19.0% 19.0% 4.8%
Z\:]ezvdﬂ)sey 71.2% 8.7% 9.4% 11.0%
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Figure 81 (con’t): Factors Influencing Replacement of Public Access Internet
Workstations/Laptops by State

Maintenance, | a\ailability of
State Cost factors upgrade, and staff Other
general upkeep
New Mexico 0 0 0 0
(n = 120) 77.3% 2.1% 9.3% 11.3%
New York 0 0 0 o
(n = 1,069) 84.3% 4.4% 3.9% 7.3%
North Carolina 0 . 0 o
(n = 380) 89.6% 4.1% 5.7%
North Dakota 86.8% - 7.9% 5.3%
(n=91)
Ohio 0 0 . .
(n=719) 92.9% 3.8% 2.6%
Oklahoma 0 0 o .
(n = 207) 71.1% 13.9% 5.0% 9.5%
8ri92°1”0) 83.0% 10.3% 2.4% 4.6%
Pennsylvania 0 0 0 .
(n = 634) 82.7% 5.5% 5.8% 6.1%
Rhode Island 0 B 0 .
(n=72) 90.1% 5.6% 4.2%
South Dakota 0 0 0
(n= 145) 84.7% 8.0% 7.4%
Tennessee 0 0 0 o
(n = 289) 90.9% 1.9% 1.1% 6.0%
Texas 0 . 0 o
(n = 859) 80.7% 6.5% 12.0%
Utah 0 B 0 .
(n=113) 88.1% 4.6% 8.2%
Vermont 0 0 0 .
(n=191) 88.5% 3.8% 4.4% 3.8%
Virginia 0 0 0 .
(0= 341) 85.8% 2.4% 8.7% 3.0%
Washington 0 0 0 .
(n= 330) 61.2% 21.6% 14.9% 2.2%
Washington, DC 0 N 0
(n=27) 66.7% 33.3%
West Virginia 0 N 0 o
(n = 174) 87.7% 7.6% 4.7%
Wisconsin 0 0 0 .
(n = 458) 85.9% 5.3% 1.6% 7.2%
Wyoming 0 0 0 0
(n =74) 68.1% 7.2% 13.0% 11.6%
83.2% 4.6% 5.7% 6.5%
National (n=12,683) (n=706) (n=864) (n=989)

Weighted missing values, n=717
Key *=Insufficient data to report
--=No data to report
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The factors that influence replacement of public access Internet workstations are listed in Figure 81. Similar to
past years, cost is by far the most significant factor, with 83.2 percent of all outlets reporting this. Although
maintenance, upgrade and general upkeep was reported as being a factor by only 4.6 percent of outlets
nationally, this is a significant issue for 21.6 percent of outlets in Washington, and 19 percent of outlets in
Nevada. The availability of staff is particularly problematic for Washington, DC, as 33.3 percent of outlets
there reported this being a significant factor, yet only 5.7 percent of libraries nationally reported on this
category. Kentucky and Louisiana (22.8 and 18.5 percent, respectively) were the most likely to report there
were reasons other than cost, maintenance or staff that influence their replacing workstations.
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Figure 82: Public Library Outlet Internet Workstation/Laptop Replacement Approach by State

Staggered-the library
State workzglt?::: ::é?\eyear, replca 2;‘)\::;:;:;;2?;22" at The library has another
rep!a.ce all over the time replacement approach
spemﬂ:?;:gﬁ:ement one

Alabama 43.9% 37.7% 18.4%
(n = 278)

@]'a:‘;j ) 54.3% 23.9% 21.7%
,(Br\]ri:o;fo) 63.8% 36.2%

g}aﬂfﬁfgg‘g) 75.7% 18.1% 6.1%
gg%fjgf 73.0% 17.6% 101%
g]osr;ic;t;cut 74.6% 14.4% 11.0%
([:]eia;v%re 58.6% 32.1% 10.7%
(Friojiasw) 59.3% 34.4% 6.2%
(ie:rgﬁ) 47.2% 33.9% 18.7%
Zﬁw&i}i) - 100%
2;“@94) 60.0% 23.1% 16.8%
e 76.1% 14.6% 9.3%
12"13563) 65.7% 9.1% 24.8%
ﬁ”ggz) 70.1% 8.4% 21.3%
gegtl;gg 35.6% 43.6% 20.8%
(erli'%'gg)a 88.4% 11.6%

z\r":'g% . 54.1% 16.4% 2.1%
maﬂ%‘)’ 82.0% 12.6% 54%
Ma:iaS(;r;usetts 65.4% 19.4% 15.1%
Miznggg;a 53.7% 37.1% 9.4%
Miisizs:;r;pi 30.3% 50.3% 19.2%
z\r/:is:sggg) 49.2% 28.8% 22.5%
?:'102”;32? 66.7% 4.4% 28.9%
z\:]e;/%dse; 68.3% 7.9% 23.8%
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Figure 82 (con’t): Public Library Outlet Internet Workstation/Laptop Replacement Approach by State

Staggered-the library
replaces some b
State workstations each year, re Ica 2;‘)\::;:;;;2?;22" at The library has another
replace all over the P . replacement approach
. one time
specified replacement
schedule

New Hampshire 0 0 o
(n= 237) 80.0% 5.4% 13.5%
[“nef jg)sey 57.6% 17.6% 24.5%
New Mexico 0 0 0
(n = 120) 79.1% 11.9% 10.4%
New York 0 0 o
(n = 1,069) 74.2% 17.6% 8.2%
North Carolina 0 0 o
(n = 380) 67.3% 18.0% 14.6%
z“n‘i”gﬁakma 69.7% 5,9% 24.2%
Ohio 0 0 .
(n=719) 69.0% 23.4% 7.7%
Oklahoma 0 0 0
(n = 207) 58.8% 33.1% 8.4%
8]"295{‘0) 76.1% 12.5% 12.7%
Pennsylvania 0 0 o
(n = 634) 53.1% 33.2% 13.6%
(F;hf‘;ez)'s'a“d 47.2% 52.8%
South Dakota 0 0 o
(n= 145) 53.6% 29.0% 17.4%
Tennessee 0 0 o
(n = 289) 77.5% 5.2% 17.3%
Texas 0 0 .
(n = 859) 66.0% 14.7% 19.3%
Utah 0 0 o
(n=113) 64.8% 19.7% 14.3%
Vermont 0 0 o
(n=191) 73.8% 7.1% 18.6%
Virginia 0 0 .
(n= 341) 74.3% 13.7% 12.0%
Washington 0 0 .
(n= 330) 56.0% 43.1% 1.0%
Washington, DC o
(n=27) - 100%
West Virginia 0 .
Wisconsin 0 0 .
(n = 458) 75.1% 14.5% 10.1%
z’r\]’yf;“;’)‘g 92.6% 7.4%

68.1% 19.3% 12.7%

National (n=6,234) (n=1,764) (n=1,161)

Weighted missing values, n=0
Key *=Insufficient data to report
--=No data to report
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A new question in the 2008-2009 survey pertains to the type of replacement approaches public libraries use and
the results are shown in Figure 82. The vast majority of outlets (68.1 percent) stagger replacement, meaning
some workstations are replaced each year until all are replaced over the time frame of the replacement schedule.
Overall, 12.7 percent of outlets use another replacement approach, with Hawaii (100 percent), Maine (29.1
percent) and Montana (23.8 percent) being the most likely to have another approach. Of those libraries utilizing
another replacement approach, many reported they replace workstations or laptops when needed or when
funding is available. Approximately one fifth (19.3 percent) of libraries completely replace workstations at one
time, although none do in West Virginia or Hawaii, over half (52.8 percent) of libraries in Rhode Island do, and
all libraries in Washington, DC replace their workstations at the same time.
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Figure 83: Sources of IT and Computer Support Provided to Public Library Outlets by State

35 |85 |2 |5 | | E | 5o B 5
s | 52 | = 25 | 8 |EE e 58| £ s | =
8¢ | 82 | 85 | 82 | 2« |25E| =z |eS£| = | BE | B 5
State o e &S & s &0 T8 | 8= 3 P SEEgo s 283 € £
E% |5 | E° | £8 | 3”° |28%| 3 |PEZ| £ 3% 3 o
£ 685 |2 & |ES | £ | 82| = | B 2
=3 | =7 | = @ ® |5 3 =7 3 2
Alabarma 40.9% | 346% | 156% | 16% | 194% | 39% | 93% 28.3% | 226% | 86%
(n = 267)
e 248% | 465% | 212% | TA% | 142% | 27% | 195% | 35% | 53% | 140% | 27.4% | 53%
AZona 24.0% | 30.6% | 51% | 218% | 391% | 15% | 46.2% 66% | 15% | 20%
(n =197)
California 262% | 41% | 60% | 86% | 667% | 56% | 344% 1% |-
(n =1,058)
s 28.1% | 289% | 87% | 174% | 474% | 37% | 19.0% © | 93% | 9e% | 17%
g}":”;g'f“t 4M.6% | 466% | 13.2% | 169% | 201% | 38.8% | 242% | 96% | 23% | 274% | 10.0% | 3.7%
e 367% | 552% | 34% | 100% | 345% | 233% | 46.7% M4% | 103% | 34%
(Frloz”j"gg) 14% | 121% | 18% | 55% | 59.1% | 66% | 39.3% 182% | 15% | 22%
gef'%%) 36.8% | 99% | 86% | 86% | 742% | 43% | 60% | 96% | T.0% | 27.2% y 1.7%
giwfé') ~ | 143% | 21% | 21% | 85.7% 2.1% 14.3% 2.1%
EL"'1°$22> 122% | 39.6% | 116% | 252% | 14.1% | 120% | 35% | 3.7% 49.7% | 100% | 3.1%
zﬂdz'aggg) 382% | 280% | 137% | 19.6% | 46.7% | 8.9% 2.0% 39.1% | 7% | 1.5%
zﬁvf’m) 164% | 69.0% | 143% | 40% | 52% | 21% | 58% 27% | 53.2% | 235% | 3.7%
ﬁ”gjg) 21.0% | 61.3% | 10.8% | 8.7% | 37.8% | 346% | 38% y 12% | 18.0% | 13.1% | 7.0%
t;eﬂt‘;%{ 21.2% | 206% | 142% | 13.0% | 383% 1.2% 25% | 40.1% | 68% | 49%
on 197% | 97% | ~ | 58.0% 27% | 465%
mzig‘;g) 269% | 60.9% | 115% | 9.0% | 43% | 65% | 47% | 125% | 194% | 348% | 430% | 25%
il 5% | 24% | 24% | 41% | 900% | 135% | 101% | 53% | 1.8% | 13.6%
mafjas"sr;usetts 354% | 44.0% | 184% | 127% | 17.6% | 336% | 19.4% 20% | 229% | 98% | 18%
M'ngg;a 371% | 29.8% | 51% | 65% | 67.4% | 23.3% | 16.6% 62% | 2.0%
nosey | B | 2% | 179% | 1% | eto% | 27% 27% | 40% | 256%
m'isg;’g) 238% | 245% | 122% | 125% | 37.9% | 28% | 75% | 12.9% 37.9% | 50% | 2.8%
mojggg‘a 357% | 55.1% | 17.3% | 214% | 82% | 41% | 8.2% 82% | 44.9% | 122% | 52%
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Figure 83 (con’t): Sources of IT and Computer Support Provided to Public Library Outlets by State
%8 5 k] = = £ > = -,§ = 5 8
Se | 528 | = 2% | @ S > 88| = 8 =
38 | 88 | 85 | 282 | 3 25e| & €2 = | 88 5 5
State 2 | 85 | 28| 8% | €5 |s58| 05 |85%| ¢ |85 | & | %
=855 5° | £% 87 557 ET PR o 85| 5| B
S -§_ S= S E 2y 25 o % s § §
z]eza&a) 286% | 155% | 36% | 36% | 488% | 27.4% | 226% 12% | 107% | 6.0% | 13.1%
New
Hampshire 377% | T24% | 96% | 7.0% | 44% | 1.8% | 135% 40.4% | 31.1% | 1.8%
(n=233)
i | sasw | o2% | 82 | 126% | 8% | 276% | 61 16% | 292% | 35% |
z“nef;‘gg’)""o 425% | 61.3% | 21.9% | 95% | 189% | 85% | 35.8% 38% | 248% | 16.0% | 3.8%
(“:]efrgg'g) 406% | 361% | 80% | 120% | 585% | 19.8% | 1.3% | 103% | 10.6% | 288% | 10.9% | 1.8%
g"fg&?m“”a 289% | 62% | 148% | 99% | 57.8% | * | 304% | ©o | a2% | 13% | 1.3%
O | % | e20% | 203% | 103% | 26% 128% | 77% | 152% | 354% | 203% | 26%
g 456% | 162% | 81% | 122% | 657% | 124% 57% | 35% | 221% | 15%
o 214% | 363% | 60% | 20% | 37.3% 139% | 30% | 20% | 388% | 80% | 1.0%
8‘"";951”0) 32.8% | 333% | 128% | 64% | 24.0% | 23.0% | 37.3% . 186% | 69% | 29%
;egfgggama 37% | 41.7% | 112% | 88% | 438% | 205% | 4.3% 285% | 91% | 6.3%
g | aosw | 423% | sew | 254% | 400% | 634% | 56 56% | 16.9%
g 0| 295 | 4e2% | 20.0% | 109% | 187% | 29% | 237% 396% | 203% | 14%
(Tneg“;;;)ee 226% | 430% | 156% | 7.0% | 321% | 63% | 266% | 9.6% | 424% | 48% | 52% | 11%
(Tneﬁagoo) 20.9% | 437% | 172% | 104% | 249% | 104% | 30.2% | * 37% | 287% | 102% | 19%
g}ta:hmg) 284% | 318% | 330% | 64% | 138% 523% | 73% | 7.3% | 321% | 64% | 1.8%
Vermont
16.1% | 634% | 70% | 75% | 16% 1.6% 55.9% | 41.2% | 1.6%
(n= 186)
mig'sns'g) 35.7% | 185% | 48% | 51% | 634% | 12% | 36.9% 289% | 2.4% g
}’stegg?to“ 208% | 65% | 65% | 65% | 783% | 19% | 84% | 19% | 34% | 87% |
Washington,
DC - - - - 100%
(n=24)
}’Xisﬁ\;gf'“'a 197% | 40.8% | 102% | 25% | 89% | 20.1% | 25% | 88% | 585% | 25% | 38% | 1.3%
}’r\fiicjgg';” 241% | 510% | 85% | 85% | 542% | 411% | 65% | 18% | 18% | 251% | 56% | 3.8%
Wyoming
(n=74) 452% | 194% | 123% | 55% | 37.5% 12.3% 69% | 342% | 41%
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Figure 83 (con’t): Sources of IT and Computer Support Provided to Public Library Outlets by State
g | Z5|EZ |5 |5 |z | & 25| = g
g€ 28 | 8 2¢ | B S s > Sw| > o 8 =
Qo - © = > c2 £ 5 S x < = T =
State 22%| 235 08,'.-% P ol 8% & ;.t@ §§° 55 Eé £ £
E2 9| 2 = © £ Ev 27| €° "’E‘E o ? 33 3 o
T2 ol z 5 @ @ o] 3 32| B S S
s a s =2 s e > S5 Swl| & 2 >
= == = @ » 5° © egc| ? o
209 | 32.9% 10.7% 102% | 42.3% 12.7% 14.0% 3.1% 5.2% 21.2% 8.5% 21%
National | (n=4,704) | (n=5,187) | (n=1,687) | (n=1,614) | (n=6,663) | (n=2,002) | (n=2,201) | (n=482) | (n=817) | (n=4,279) | (n=1,344) | (n=332)

Will not total 100%, as categories are not mutually exclusive
Weighted missing values, n=209
Key *=Insufficient data to report, -- = No data to report

The sources of IT support library outlets have are detailed in Figure 83. The most common support comes from
system level IT staff (42.3 percent overall), with Washington DC (100 percent), Maryland (90.0 percent) and
Hawaii (85.7 percent) most likely to benefit from this source. Library directors also play an integral part in IT
support, with New Hampshire and lowa depending on directors the most (72.4 and 69.0 percent, respectively)
yet rarely do directors provide IT support in California (4.1 percent) or Maryland (2.4 percent). Although
volunteers comprise only 8.5 percent of IT support nationally, Maine (43.0 percent) and Vermont (41.2 percent)
heavily rely on them. State telecommunications staff overall provide very little support (3.1 percent overall) nor
do other sources than the options available (2.1 percent). Building based IT specialists are particularly important
for Illinois and Rhode Island (25.2 and 25.4 percent, respectively) as are State Library IT staff for West Virginia
(58.5 percent) and Tennessee (42.2 percent).
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Figure 84: Number of FTEs for IT and Computer Support Provided to Public Library Outlets by State

s8 | 58| S 3. | = |38 | % 52| S s | @
e, | 88 | §. | 22 | §,. | 28| B, |oEx£| § $E | 3 .
sate |95 35 | g2 | 25 | 5 |85 8| =5 |EE¢g| &5 | Bg | ¢ 2
E2?| 2 | £©° £8 s® |2s7| E” |PEZ| @ ° 33 3 o
g3 | 25| % 2@ |z |£°7| 3 §°| = g | 2
£2 |2 & |3 |4 |35 |8 | g2 @ | §
Alabama
(n = 267) 3.3 .95 1.0 3.8 1.4 58 1.9 1.2 .69 1.6
Alaska 23 61 47 5.0 43 1.0 12 23 25 92 47 25
(n=116)
Arizona
(n = 197) 3.7 .67 - 1.6 9.0 1.0 14 19.4 .50 1.0
California
(n = 1,058) 1.1 .60 53 1.6 7.4 .65 1.1 46 .50
Colorado
(n= 242) 45 1.9 13 83 35 8.0 .78 25 .76 .38 25
Connecticut
(n = 219) 1.1 .51 75 1.2 1.0 .89 .95 A3 1.8 41 .29
Delaware
(n = 29) 3.0 .80 .50 63 1.5 1.8 3.0 1.6
Florida
(n = 459) 1.9 .82 1.5 1.5 3.0 2.6 3.1 .95 25 .50
Georgia
(n = 330) 1.6 1.3 .92 .79 1.1 25 2.2 25 61 .50 1.0
Hawaii .
(n= 49) - .85 1.0 12.4 1.0 4.0 10.0
lllinois
(n=722) 2.3 1.4 .63 1.9 2.4 2.6 .50 25 63 51 .56
Indiana
(n = 399) 1.6 3.7 .86 1.1 35 42 25 .90 42 .39
lowa
(n = 530) 1.0 71 35 91 1.1 63 .85 .56 .56 48 .25
Kansas
(n= 348) 1.4 1.8 61 2.2 .98 1.2 .89 1.0 1.5 46 .59 9.1
Kentucky
(n = 176) 2.1 .85 1.0 73 1.1 1.0 1.0 .79 63 65
Louisiana
(n = 304) 58 80 - - 4.4 25 95
Maine
(n= 279) 74 63 .50 67 1.6 .75 1.4 .38 53 48 1.1 .25
Maryland 25 25 83 49 63 38 24 25 25 95
(n=171)
Massachusells | 47 | 47 | 6 | 9% | 20 | 14 | 12 58 | 8 | 30 | 25
(n = 455)
Minnesota
(n = 360) .82 73 .33 - 1.3 1.1 53 43
Mississippi
(n = 229) 1.3 1.3 1.5 1.0 1.9 25 .70 .63 .50
Missouri
(n = 319) 1.2 .79 .80 1.1 4.5 .66 2.7 13.1 .12 1.0 1.0
Montana 12 68 49 96 84 25 56 75 41 32 33
(n=98)
Nevada
(n=84) 3.0 53 * 25 9.9 .66 91 1.0 46 .56 .25
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Figure 84 (con’t): Number of FTEs for IT and Computer Sup

ort Provided to Public Library Outlets by State

8 | 58| S =. | £ |§% | & 52| £ s | =
85::: Q2 3 5 g =2 g 28 E S @ 5 Sy S E ] o
State 28| 53 | 3£ | 3T | £S8 |88 =& |EES| S5 | 28 £ £
rLB| 2> | 2% 2 Ew | 222 & |heEE| T» S = S S}
£8 | £E | 2 S5 | 8 (887 3 gg| g °g | =2
g2 S = S E @ 25 o § @ & §
New Hampshire *
i 233) 94 24 33 79 53 13 67 52
New Jersey
n=43) 25 65 66 11 3.1 19 2.1 - 63 11 32
New Mexico 15 83 91 14 81 88 16 . 63 77 49 25
(n = 108)
New York
(0= 1056) 13 84 81 11 42 2.0 17 - 50 60 61 52
North Carolina | 4 60 69 13 16 25 14 25 25 91 25 42
(n = 380)
North Dakota 19 90 29 88 25 75 25 7 60 76 25
(n=79)
Ohio
(0 686) 45 18 91 94 9.1 22 - - - 13 33
Oklahoma
0= 201 3.7 3.8 50 1.0 7.0 13 1.0 - 83 44 1.0
Oregon
02 210) 13 61 58 14 15 13 85 - 25 49 91 25
Pennsylvania
0 2 626) 20 14 97 87 22 76 95 - - 58 44 57
o sz | s | B0 | s | 45 | 18 ‘
South Dakota 88 62 71 7 42 25 57 . . 47 46 50
(n= 139)
Tennessee 14 33 71 98 5.0 47 25 78 1.0 91 57 1.0
(n=277)
Texas
0 2 500) 22 89 67 12 3.2 11 13 - 85 16 67 1.0
Utah
e 109 78 64 59 1.0 3.9 1.0 43 - 20 39 50
Vermont
i 186) 61 51 20 72 63 25 - - 47 63 1.0
Virginia
(0= 59 22 73 52 14 14 25 15 - - 45 63
Washington 91 78 53 13 19 38 25 58 25 65 50
(n= 326)
Washington,
DC - - - - 9.0
(n=24)
West Virginia
ne 1) 99 16 48 10 25 17 10 2.4 3.1 53 25
Wisconsin
(0 453) 12 69 62 91 13 2.0 14 - - 45 25 25
Wyoming
a7 84 64 10 18 17 2.1 - 14 1.1 13
19 .69 .68 1.2 39 1.6 15 .95 .82 12 53 54
National (n=4,691) | (1=4,507) | (n=1,002) | (n=1,511) | (n=6,192) | (n=1,468) | (n=1,874) | (n=139) | (n=526) | (n=2,825) | (n=892) | (n=222)

Key *=Insufficient data to report
--=No data to report

Note: Some of the library outlets have large support staffs due to their metropolitan status. This accounts for the higher averages of FTE's.
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Figure 84 presents the average number of full time equivalents (FTES) for IT and computer support. Libraries in
Colorado and Ohio had, on average, 4.5 FTEs for non-IT specialist public service staff, which is greater than
any other state and the national average. Indiana and Tennessee had the highest averages (3.7 and 3.3) of FTEs
for non-IT specialist library directors. The highest average of system level IT staff was in Hawaii (12.4). Few
states had libraries with full-time state telecommunications network staff. Arizona and Virginia had libraries
with the greatest averages (19.4 and 5.3, respectively) of outside vendors.
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Figure 85: Public Library Outlet Maximum Speed of Public Access Internet Services

Sate | Lessthan | 257 Kbps— | 769 Kbps- | 1.5Mbps | 1.6Mbps- | 3.AMbps- | 6.1Mbps- t(:::aeg Don't
256 Kbps | 768Kbps | 1.4Mbps | T1 | 3.0Mbps | 6.0Mbps | 10Mbps Know
Mbps
ol 29% | 102% 24% 67% | 24% 136% | 107% | 121% | 194%
e 138% | 468% | 147% * 2.8% 12.0% 10.1%
@]”fz"fo) 1.7% 4.0% 7.9% 14.1% 10.7% 13.0% 13.6% 29.4% 5.6%
e 1.1% 2.3% 8.7% 43.6% 9.0% 124% | 115% | 106% .
iy ’ 8.9% 138% | 125% | 142% | 129% 8.5% 21.3% 7.4%
gff”zics“)c“t 1.6% 4.9% 11.5% 7.7% 7.7% 18.2% 7.7% 201% | 11.0%
e - 5.6% - 22.2% 5.6% a74% | 158%
(Fr:°=”jag7) 2.0% 3.0% 9.1% 10.8% 10.8% 7.8% 22.4% 29.1% 4.5%
((f]efrgjﬂ) - - ' 33.5% 22.2% 18.9% . 10.9% 13.0%
) 54.5% - - 205% | 140% 11.6%
e 41% 2.5% 8.9% 285% | 138% | 124% 9.5% 107% | 147%
md:'azg& 4.0% 2.2% 6.2% 29.4% 15.4% 7.5% 4.6% 17.8% 13.0%
e 98% | 286% | 118% | 133% | 115% 4.5% 5.3% 7.3% 7.8%
(Kni”ZZ%) 3.7% 13.5% 12.3% 21.2% 1.7% 15.1% 7.1% 10.2% 5.5%
E]e:t‘;gg 2.5% 5.1% 12.0% 17.8% 16.6% 19.6% 17.1% 4.5% 3.8%
(er‘i'sgggf 2.5% - 5.3% 29.5% 10.2% 2.8% 30.2% 20.0%
?ffi"%%n 2.1% 6.9% 7.8% 33.5% 5.6% 8.6% 3.0% 12.0% 20.6%
?r"f:ryf;g‘; - 2.5% 3.1% 29.6% 6.2% 9.9% 273% | 21.0%
?r"]afjagczh)usetts 14% | 178% | 195% | 17.6% 8.8% 7.4% 12.6% 8.6% 6.7%
mir;”ggg)ta - 5% | 145% | 21.7% 7.8% 1.2% 3.5% 140% | 122%
miisfj;‘;pi 102% | 7.9% 6.5% 380% | 22.2% ‘ 3.7% 10.6%
miisggg) 2.3% 3.0% 4.6% 341% | 13.2% 5.3% 2.3% 206% | 146%
moj;ag? 4.2% 20.0% 21.1% 9.6% 9.5% 3.2% 10.6% 5.3% 17.0%
mezagdsj 123% | 17.1% 4.9% 6.2% 3.7% 3.7% 7.4% 39.5% 6.2%
New
Hampshire 20% | 178% | 129% | 45% 13.9% 9.4% 6.4% 5.0% 27.7%
(n=237)
New Jersey
(n = 454) 13% 5.1% 137% | 27.0% 5.4% 7.6% 146% | 17.3% 8.1%
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Figure 85 (con’t): Public Library Outlet Maximum Speed of Public Access Internet Services

State Less than | 257 Kbps - | 769 Kbps- | 1.5Mbps | 1.6Mbps- | 3.1Mbps- | 6.1 Mbps- t(:::aeg Don't
256 Kbps | 768 Kbps | 1.4 Mbps T1 3.0Mbps | 6.0Mbps | 10Mbps Mbps Know
e | 2o | 260% 8.1% 25.0% 8.0% 2.0% 10.1% 9.1% 9.0%
e o6 19% 7.8% 8.3% 33.7% 7.7% 164% | 105% 7.6% 6.2%
g°fg§)a)r°””a 16% | 12.8% 5.7% 8.2% 191% | 234% | 199% 8.4% ‘
North Dakota | = 5 6o, 5.6% 5.6% 12.7% 2.8% 20.8% 11.3% 14.1% 20.8%
(n=91)
i) . 1% 8.3% 280% | 46% ‘ 350% | 194% 7.2%
e 3.1% 6.3% 104% | 215% 2.1% 6.3% 9.9% 23% | 115%
Oregon 4.8% 12.2% 7.0% 26.1% 12.2% 9.6% 14.4% 8.5% 4.8%
(n = 210)
Pennsylvania | 6o, 6.6% 11.5% 12.8% 10.0% 17.8% 11.0% 10.5% 17.1%
(n = 634)
(F:]hfd;;)'s'a”d 1.7% - - 45.8% 6.7% . . 6.7% 31.7%
g | e - 8.5% 8.5% 7.8% 1.6% 154% | 109% | 13.1%
(Tnezr‘;;gfe 3.5% 13.3% 3.5% 15.4% 9.8% 42.7% 3.9% 1.2% 6.7%
Texas 4.4% 15.1% 10.5% 14.6% 9.7% 11.0% 6.5% 14.6% 13.5%
(n = 859)
Utah - 7.4% 11.8% 18.1% 5.3% - 24.5% 16.0% 16.0%
(n=113)
Vermont 1.2% 9.9% 14.3% 6.2% 9.9% 11.2% 1.9% 6.2% 39.1%
(n=191)
zﬂigg‘ﬁ) 1.9% 5.0% 17.6% 28.2% 9.0% 11.1% 10.9% 16.7%
Washington 5.1% 4.7% 5.1% 26.9% 21.2% 3.8% 12.0% 16.1% 5.4%
(n= 330)
Washington,
DC - 16.7% 25.0% - - - - 58.3%
(n=27)
West Virginia o 3 3 o B o
e 174) 11.7% 86.6% 1.2%
Wisconsin - 2.4% 3.1% 81.7% 4.2% 3.1% 2.2% 2.9% 1.3%
(n = 458)
2’:@%‘9 14% 19.7% 22.2% 19.7% 8.5% 5.6% 7.0% 12.7% 1.4%
3.4% 9.2% 9.3% 25 5% 10.0% 11.2% 11.0% 12.3% 8.1%
National (n=505) | (n=1,357) | (n=1,364) | (n=3,753) | (n=1,470) | (n=1,654) | (n=1,619) | (n=1,804) | (n=1,189)

Weighted missing values, n=1,250
Key *=Insufficient data to report
--=No data to report
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The maximum speed of public access Internet service is shown in Figure 85. The largest percentage of libraries
report having 1.5 Mbps (T1) connection (25.5 percent), which was the largest reported category in 2007-2008
(38.9 percent) as well. In 2008-2009, West Virginia (86.6 percent) and Rhode Island (45.8 percent) outlets
reported the highest percentage of T1 connections. Significantly, 2008-2009 responses indicate 44.5 percent of
all outlets have greater than a T1 connection, up from 25.7 percent in 2008-2009. Overall, there is a 5 percent
increase over last year of outlets having 6.1 to 10 Mbps, and now 12.3 percent of outlets have greater than 10
Mbps, up from 8.6 percent in 2007-2008. More than half (58.3 percent) of outlets in Washington, DC have
greater than 10 Mbps, and 39.5 percent of outlets in Nevada do. Unfortunately, 54.5 percent of outlets in Hawaii
reported they have less than 256 Kbps, and a total of 60.6 percent of libraries in Alaska have less than 769
Kbps. The specific speed categories changed from the 2007-2008 survey therefore direct comparison between
years within certain speeds is not possible.

Information Institute Page 101 September 4, 2009



Figure 86: Public Library Outlet Type of Public Access Internet Services by State

Municipal

State DSL Cable Leased Line Networks State Network Satellite Fiber Wireless Other Don’t Know
@]'azbg’;‘; 62.3% 9.9% 12.3% 5.9% 2.4% 1.6% 6.0% 16.6% 2.8%
@]'af'ﬁ ) 46.0% 6.2% 1.8% 6.2% 38.1% 24.6% 7.1%
@]”fz”fo) 44.3% 26.3% 11.3% 9.8% 2.1% 17.0% 17.5% 20.7%
g}aﬂfﬁfgi;‘g) 22.5% 11.6% 42.9% 4.9% 1.1% ‘ 19.0% 14.7% 2.2% .
g}‘i";rjg)o 23.0% 19.7% 16.3% 2.5% 3.8% 3.8% 28.5% 24.6% 4.6%
g}":”;%“f“t 42.1% 21.8% 5.6% 10.2% 22.7% 22.1% 21.3% 1.4%
(Dne'f‘évf)re 14.3% - 14.3% 3.6% 17.9% 46.4% 14.3%
Z:°£ijg7) 25.2% 29.8% 15.9% 7.3% 41.4% 25.7% 2.0%
(iefrgﬁ) * : 32.8% 76.8% 12.8% 16.6%
(ﬁf]i‘”;g) 6.5% 10.9% 7.7% 23.9%
g}””f;sg " 27.8% 19.1% 21.4% 6.5% 30.6% 11% 9.6% 23.5% 1.0% .
z:dziai‘?g) 17.2% 10.3% 23.9% ‘ 26.0% 1.3% 19.5% 18.6% 1.3% ‘
22"13563) 55.6% 16.5% 2.4% 2.2% 1.4% 2.2% 7.2% 27.5% 2.8% 1.0%
éaznggf)) 42.2% 24.9% 8.5% * 1.8% * 11.4% 26.7% 2.6% :
ée’:“ﬁg?)’ 57.5% 10.0% 20.1% 25% 11.9% 28.8% 15.0%
(er‘i'sc,,'ggf‘ 4.7% 4.3% 37.5% 44.5% 24.1% 16.1%
ng& ) 12.5% 19.0% 21.6% 50.5% 5.0% 34.8% 2.5%
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Figure 86 (con’t): Public Library Outlet Type of Public Access Internet Services by State

Municipal

State DSL Cable Leased Line Networks State Network Satellite Fiber Wireless Other Don’t Know
) 8.5% 7.9% 31.7% 15.9% 43.9% 19.5%
?f]afjag"zh)usens 9.9% 46.0% 28.2% 10.5% 5.4% 3.6% 3.6% 29.5% 7.2%
M'angg)ta 29.2% 11.0% 31.0% 4.8% 5.1% 13.4% 32.4% 6.8%
?:']'S:S'Z“’j;‘;p' 21.7% 5.0% 36.4% 22.5% 33.6% 36.4% 1.4% 2.7%
m'sjggg) 9.2% * 26.9% 60.7% 18.4% 16.1% 47%
?:'f:}gg‘;‘ 64.3% 10.2% 8.2% 7.1% 2.0% 3.1% 34.7% 3.1%
z“nezagdsa) 54.2% 41.0% 34.5% 7.4% 6.0% 6.0% 34.5% 33.7% 11.9%
New
Hampshire 20.6% 61.0% - 6.6% 1.8% 5.7% 22.4% 7.9%
(n= 237)
(“lf]ef jsesey 19.3% 40.2% 40.0% 3.3% 18.3% 16.4% 34.3% 4.5%
(“lfff;\gg’)"“ 46.2% 5.7% 5.7% 16.0% 5.7% 8.5% 28.3% 3.8%
(“lf]efrggg) 1.7% 52.7% 32.8% ‘ ‘ 7.9% 14.8% ‘ ‘
wfgggm'ma 27.0% 27.0% 17.3% 3.0% ‘ ‘ 28.6% 10.5% ‘ ‘
(“:1‘1”31')33“0“ 68.4% 13.2% - 2.6% 26.3% 15.8% 15.8% 1.3% 2.6%
8“?719) 3.8% 7.4% 13.2% 57.1% 1.0% 42.8% 8.2% 3.5%
8“':3'2‘8;”)3 6.0% 8.0% 36.2% 2.0% 20.6% 1.0% 25.1% 31.3% 1.0%
8r§92°1”0) 41.1% 9.4% 16.3% 4.9% 1.5% 2.0% 23.3% 15.3% 2.0%
Pennsylvania
(n =634) 29.9% 30.1% 21.0% 2.9% 18.3% 17.4% 5.7% .
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Figure 86 (con’t): Public Library Outlet Type of Public Access Internet Services by State

Municipal

State DSL Cable Leased Line Networks State Network Satellite Fiber Wireless Other Don’t Know
gy 14.3% 27.4% 15.7% 57.7% 12.7%
e | s 24.8% 5.1% 2.9% 8.0% 2.9% 5.8% 26.5% 5.9%
(Tnezn;;;)ee 45.0% 22.5% 3.0% 15% 26.6% 16.3% .
Texas 29.7% 20.0% 19.2% 5.8% 2.0% 17.4% 33.7% 5.3% -
(n - 859) .1 /0 J7/0 £ /0 .0/0 .U7/0 a/0 .1 /0 /0
) 33.6% 1.9% 29.0% 9.3% 10.3% 17.8% 22.4% ‘
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The types of public access Internet services available in public libraries are shown in Figure 86. A new category in the 2008-2009
survey is wireless, which a total of 21.0 percent of libraries reported having. The highest percentage of libraries (25.8 percent) have
DSL service, with Wyoming and North Dakota being most likely to use DSL (69.4 and 68.4 percent, respectively). Similar to 2007-
2008, approximately one-quarter (23.3 percent) of outlets have Leased lines (28.6 percent of outlets reported this last year), and
another 22.0 percent report that they have cable for their Internet service. New Hampshire has proportionately much higher cable
service (61.0 percent) than the national average, and virtually all libraries in West Virginia (98.8 percent) have a leased line. Very few
outlets report the use of satellite (1.3 percent overall, with the exception of Alaska which reported 38.1 percent of outlets use satellite.
Municipal networks are also rare (3.1 percent overall), with fiber being more common (17.5 percent), particularly in Washington, DC
(50.0 percent) and Delaware (46.4 percent).
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Figure 87: Public Access Wireless Internet Connectivity in Public Library Outlets by State
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State Currently available there are plans to make it plans to make it available
available within the next year within the next year

,(Br\]lazbg?zg 54.5% 14.6% 31.1%
@]'a:‘;j ) 70.2% 10.6% 18.6%
@]rlzo;fo) 75.1% 19.9% 51%
g]agfc;rgga\g) 75.9% 10.8% 13.3%
g]‘i'%fjg)o 81.7% 1.7% 16.7%
g]ogr;i%t;cut 78.9% 6.0% 15.2%
([:]eia;vf)re 30.0% 27.6% 41.4%
5:0:(1397) 80.3% 7.6% 12.1%
(‘f]efrgﬁ) 64.3% 19.0% 16.7%
aza:w;(;l) _ 35.4% 64.6%
zL]“ZO'YSg " 72.9% 7.0% 20.1%
mdzla&a& 75.5% 4.2% 20.6%

zﬁ"f‘s - 77.1% 7.2% 15.7%
ﬁ”ggg) 76.5% 8.8% 14.7%
Kentucky 0 9
bt 91.3% 8.8%
(L;’:'?;gg;’ 65.6% 17.4% 17.3%

?:'12'2% . 84.6% 6.5% 9.0%
maﬂ%‘)’ 88.8% 9.4% 1.8%
Ma:ia{;(;r;usetts 81.1% 7.3% 11.6%
z\rll:r;nggg)ta 84.1% 3.7% 12.2%
?:I:s:;s:;gpl 74.8% 3.1% 22.4%
z\r/:is:sggg) 592% 11.4% 29.3%
?:'10:”;32? 69.4% 14.3% 17.3%
z\:]e;/agdsa) 50.0% 6.0% 44.0%

New Hampshire

(n=237) 82.0% 9.6% 8.3%

Information Institute

Page 106

September 4, 2009




Figure 87 (con’t): Public Access Wireless Internet Connectivity in Public Library Outlets by State
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available within the next year within the next year

z“ne:v 4J5e£)sey 85.0% 7.0% 7.9%
z\rl]e:v:\gg;(lco 59.0% 25.5% 16.0%
New York
(n = 1,069) 5.3% oo o
z\:]oztgg)a;rollna 67.7% 11.0% 21.2%
z\:]ozrt&l))akota 33.8% 37.7% 28.6%
8“;071 9 87.3% 5.8% 6.9%
gkljgg;n)a 97.0% 1.0% 2.0%
8“295’{‘0) 71.4% 10.1% 18.6%
(F;ez%sgéll\)/anla 78.5% 12.7% 8.8%
Rhode Island o
(n=12) 100%
(S|f1(J=Ut1rl15D)akOta 56.0% 8.1% 35.8%
;I;]eznzegg)ee 72.0% 7.9% 20.2%
2;16):8;59) 73.5% 7.5% 19.1%
(L:}telh1 ) 68.2% 6.5% 25.9%
X}‘f"?g;‘)t 88.0% 4.8% 7.2%
zﬂigg‘ﬁ) 72.3% 16.1% 11.6%
}/st;wér&?ton 90.1% 4.3% 5.3%
Washington, DC 0
(n=27) 100%
}/r:/e:st1 \7/A|1r)g|n|a 66.7% 9.4% 23.8%
zlr\1l|icdc{>€r)1§)|n 90.6% 6.7% 2.5%
Y:Y:O;“i?g 75.0% 11.0% 15.1%

76.4% 9.2% 14.4%
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Whether or not wireless Internet service is available in public libraries is shown in Figure 87.
Slightly more than three quarters of outlets (76.4 percent) do provide wireless, which is up
approximately 10 percent over 2007-2008 (65.9 percent). All libraries in Washington, DC and
Rhode Island do provide wireless Internet access, yet it is relatively rare in other states such as
North Dakota (33.8 percent) and Delaware (30.0 percent). Wireless service is non-existent in
Hawaii, with 64.6 percent of outlets reporting they do not provide wireless and have no plans to
provide it. A total of 35.8 percent of outlets in South Dakota and 41.4 percent of outlets in
Delaware also reported no plans on providing wireless access, which is well above the national
average of 14.4 percent. Almost ten percent (9.2) of libraries that do not provide wireless are
planning on making it available within the next year.
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Figure 88: Public Library Outlet Shared Wireless-Workstation Bandwidth by State
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Figure 88 (con’t): Public Library Outlet Shared Wireless-Workstation Bandwidth by State
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Figure 88 (con’t): Public Library Outlet Shared Wireless-Workstation Bandwidth by State
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Weighted missing values, n=353
Key *=Insufficient data to report
--=No data to report

Figure 88 details whether or not the wireless and public access workstations share the same
bandwidth or connection in libraries that do provide wireless access. Almost one half (49.9
percent) of outlets have a shared bandwidth/connection, and do not utilize any management
techniques. The states most likely to share connections are Washington, DC (100 percent),
Wyoming (88.7 percent) and Louisiana (86.6 percent). States that tend to share the bandwidth
yet have management techniques are Maryland (60.8 percent) and Rhode Island (49.2 percent),
and states reporting the highest percentage of having a separate connection for wireless are New
Jersey (62.0 percent) and Massachusetts (41.9 percent). Although the questions were slightly
different in the 2007-2008 survey, a total of 71.6 percent of libraries reported sharing this
connection that year, which is consistent with the combined total of 74.8 percent sharing and
either using management techniques or not using management techniques in 2008-2009.
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Figure 89: Adequacy of Public Library Outlet Public Access Internet Connection Speed by State
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Figure 89 (con’t): Adequacy of Public Library Outlet Public Access Internet Connection Speed by State
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The adequacy of connection speeds in public libraries is shown in Figure 89 and the results are
very similar to results from 2007-2008. Less than half of outlets (39.9 percent) report that their
connection speed is sufficient to meet patron needs at all times, yet only 8.3 percent of libraries
in Washington, DC and 10.0 percent in Rhode Island reported this as being the case. Fortunately,
the lowest overall percentage is for connection speeds being insufficient (17.7 percent), although
64.6 percent of Hawaiian libraries and 50 percent of Washington, DC libraries reported
insufficiency, far above the national average. Having a connection speed that is sufficient only
at some times during the day was reported by slightly more libraries (41.9 percent) than libraries
reporting complete sufficiency, and is the most problematic for Nevada, with 69.9 percent
reporting this, and Georgia (58.5 percent). However, the majority of libraries (59.6 percent total)
indicated that their connection speed is insufficient either at some times during the day or
always.
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Figure 90: Possibility of Increasing Adequacy of Public Library Outlet Public Access Internet
Connection by State
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Figure 90 (con’t): Possibility of Increasing Adequacy of Public Library Outlet Public Access Internet
Connection by State
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Figure 90 (con’t): Possibility of Increasing Adequacy of Public Library Outlet Public Access Internet
Connection by State
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Figure 90 details the possibility of increasing the adequacy of public library Internet connections.
The highest percentage of libraries, although it is only 26.0 percent, responded that the
connection speed is already at the maximum level available, which is up substantially from the
17.1 percent who reported this in 2007-2008. It is likely that the increase is somewhat connected
to the increasing number of libraries with faster bandwidth/connections (see Figure 85). An
additional 22.9 percent of outlets reported that there is interest in increasing the speed, but the
library cannot afford to do so, with Mississippi showing the greatest percentage at 42.3 percent.
A lack of technical knowledge does not appear to be problematic anywhere, with only 1.0
percent of outlets reporting this was an issue, and 16.8 percent of outlets indicated there was no
interest in increasing the speed. Both Hawaii (43.5 percent) and Washington, DC (54.5 percent)
had the highest percentage of libraries reporting plans to increase bandwidth within the next
year.
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Figure 91: Public Library Outlet Time Limits for Patron Use of Workstations by State
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Figure 91 (con’t): Public Library Outlet Time Limits for Patron Use of Workstations by State

e | ot | T e | 0o s
workstations workstations

z\rl]iwzlgl%mpshire 14.0% 86.0%

z\rl]ezv 4JSeAt)sey 5.3% 94.7%

z\rl]e:v 1I\gg;dco 8.5% 91.5%

z\:]e:vlggg) 4.5% 95.5%

z\:]oitgg)a;rolina 7.0% 92.5% '

z\:]irt&l))akota 20.3% 79.7%

8hl°719) 2.8% 97.2%

8kl=a28r7n)a 6.0% 94.0%

grigg?o) 4.4% 95.6%

&ezrggi\;ania 8.1% 91.7% ’

EQHhSd?e2 )Island 14.3% 85.7%

(S|r](J=Ut1rl15D)akOta 12.9% 87.1%

;I;]e:nzegg)ee 5.0% 95.0%

E:Zagsg) 6.3% 93.7%

(L:]ta=h1 . 6.4% 93.6%

ﬁrf?g?)t 16.1% 83.9%

Xigm) 3.0% 97.0%

}/st;w;r(;?ton - 100%

}/r:/azsgi?r;gton, DC _ 100%

}/r:/e:st1 \7/Ai‘r)gini3 14.1% 85.9%

zlr:/iic:gg)in 339 95.8% ’

}/r:/yzo;nir)wg 6.8% 90.5% 1.4%
5.8% 94.1% *

National (n=921) (n=14,947)

Weighted missing values, n=69
Key *=Insufficient data to report

--=No data to report
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Figure 92: Public Library Outlets With Time Limits for Internet Workstations per Day by State

State Up to 30 minutes 31-60 minutes Greatgr than 60 Unlimited as Other time limit
minutes long as no wait

@]'azbg%a) 17.4% 52.5% 5.4% 19.3% 5.4%
Alaska

35.2% 30.0% 21.1% 13.2%
(n=117)
@]”:02”13‘0) 15.0% 62.7% 3.1% 10.3% 9.3%
g]agf?rgga\g) 18.0% 63.3% 3.9% 2.5% 12.4%
gg"zfjg)o 32.5% 45.6% 6.6% 15.4%
gf:”zi%t;c“t 18.5% 47.2% 10.2% 15.8% 7.9%
([:]eia;vf)re 3.4% 76.7% 3.4% 13.8%
mwsa') - 87.8% 6.1% 6.3%
zL]“ZO'YSg " 11.5% 48.9% 14.0% 15.6% 9.8%
221'32338) 10.1% 52.7% 8.1% 23.7% 5.5%
2?’?563) 32.5% 29.5% 5.3% 23.8% 8.7%
ﬁ”ggg) 24.6% 40.6% 3.5% 21.6% 9.4%
éegtl;gg 2.4% 59.5% 3.6% 25.6% 8.9%
(erg'z'gg)a 21.0% 42.0% 7.0% 27.7% 2.7%
?:'2‘2% . 38.4% 27.8% 24.1% 9.7%
?::IS:SIZS:,ISPI 41.6% 23.9% 22.0% 12.4%
M‘isgég) 8.8% 57.3% 17.2% 13.4% 3.1%
z\:]e;/agdsa) 13.2% 54.4% 23.5% 5.9% 4.3%
aiwzgl?)mpshire 19.9% 26.0% 3.1% 29.1% 21.4%
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Figure 92 (con’t): Public Library Outlets With Time Limits for Internet Workstations per Day by State

State Up to 30 minutes 31-60 minutes Gre?r:?r:ﬂ]easn 60 Iot:lrgigit:: \:IZit Other time limit
z:ezv ﬁ?ey 27.0% 33.3% 7.5% 13.5% 18.6%
Fne:v 1'\48’)“00 21.6% 35.1% 2.1% 16.5% 24.7%
(“r‘]eﬂggg) 37.1% 37.7% 6.5% 13.0% 5.7%
z\:]oztgg)a;rolina 14.8% 54.2% 6.7% 16.6% 7.6%
(Nn‘l”Q 1?3"0“’" 17.2% 50.8% 3.4% 17.2% 10.3%
ghf? 9 17.9% 38.3% 5.2% 34.2% 4.3%
8“'328’7“)3 14.6% 68.2% 5.2% 6.8% 4.7%
(F;egr%sgéll\)/ania 17.1% 42.3% 10.1% 21.0% 9.4%
&hgci?ez)lsland 17.2% 41.3% 35.9% 4.8%
a":”n?)ak"ta 28.9% 49.2% 1.7% 13.2% 7.4%
(Tlfzagsg) 15.3% 42.9% 11.4% 20.0% 10.5%
(L:]tih ) 43.7% 37.9% 18.6%
Xf:"?g?)t 38.6% 204% 24.8% 15.7%
zﬂigg‘ﬁ) 25.5% 50.9% 4.0% 9.2% 104%
}/stgg?ton 23.9% 31.3% 9.8% 16.9% 18.1%
}/r:/azsgi?r;gton, DC _ 100%
}/r:/(a:st1\7/i1r)g;inia 16.4% 32.2% 8.2% 30.8% 11.6%
Yxiiczgg;” 26.9% 39.9% 7.2% 12.3% 13.9%
z’r:’y:";“i’)‘g 17.6% 20.9% 1.5% 58.2% 1.5%
22.4% 45.2% 6.0% 17.0% 9.4%
National (n=3,343) (m=6,745) (n=903) (n=2532) (n=1.408)

Weighted missing values, n=17
Key *=Insufficient data to report

--=No data to report
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Figure 91 shows whether libraries have time limits for Internet use. Connecticut (20.5 percent)
and North Dakota (20.3 percent) had the largest percentage of libraries that did not have time
limits. A substantial majority of libraries in every state do have time limits for Internet
workstations. Of those libraries, time limits are predominantly between 31-60 minutes (Figure
92). Hawaii and Washington, D.C. have the highest percentages (87.8 and 100 percent) in that
category. Less than a majority of libraries in all states have time limits that are either up to 30
minutes, greater than 60 minutes, unlimited, as long as there is no wait, or another time limit.
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Figure 93 : Public Library Outlets With Time Limits for Internet Workstations Sessions per Day by

State
One session per Two sessions Unlimited but Unlimited as
State P must sign up for | longas nooneis | Other session
day per day : i
each session waiting
,(Br\]lazbg?zg 14.7% 21.7% 17.8% 25.1% 20.5%
@]'aj‘;j ) 38.5% 2.2% 13.3% 35.2% 11.0%
,(Br\]n:o;fo) 44.3% 11.3% 13.5% 27.3% 3.6%
g]aﬂf?rgiga\g) 45.8% 26.4% 6.4% 8.7% 12.9%
g]‘i'%rjg)" 23.1% 13.1% 11.0% 26.2% 26.8%
gfg”zicst;"“t 25.3% 11.8% 16.9% 35.4% 11.2%
fr:o:iign 11.1% 29.7% 17.9% 22.7% 18.4%
21%') 10.4% 2.1% 2.1% 18.4% 65.3%
zL]“ZO'YSg " 23.2% 18.7% 12.1% 29.3% 16.6%
22{'32338) 7.8% 13.3% 14.5% 45.2% 19.2%
22"?563) 22.0% 11.5% 8.5% 49.3% 8.7%
ﬁ”ggz) 15.2% 9.7% 10.0% 48.2% 17.1%
ée:u;gg 11.3% 21.4% 16.1% 48.8% 2.4%
(eri'z'gg;’ 25.3% 11.3% 2.7% 60.8%
mazryﬁgc)i 10.8% 9.7% 6.0% 19.9% 53.6%
majiag"z*;usetts 21.0% 18.5% 12.3% 36.3% 12.0%
mis:s?:;r))pi 1.0% 7.7% 2.4% 60.3% 29.2%
Mo_ntana 34.4% 55% 11.0% 31.1% 17.8%
(n =108)
Nevada
(n =85) 39.7% 8.8% 9.8% 10.3% 27.9%
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Figure 93 (con’t) : Public Library Outlets With Time Limits for Internet Workstations Sessions per

Day by State
, . Unlimited but Unlimited as
One session per Two sessions . . .
State must sign up for | longas nooneis | Other session
day per day h o
each session waiting

il 18.9% 9.1% 9.7% 55.1% 7.7%
e i) 8.7% 224% 7.7% 43.6% 17.8%
e ooy 2.7% 125% 24.0% 38.1% 2.1%
e 1 o6 16.8% 29.9% 9.7% 33.7% 10.0%
s 19.1% 22.3% 14.0% 24.9% 19.8%
g 22.2% 9.5% 12.7% 48.4% 6.3%
o) 9.1% 15.2% 12.6% 42.5% 20.6%
s 41.4% 6.8% 10.9% 33.3% 7.8%
81“29;‘0) 43.1% 12.2% 3.0% 19.3% 22.8%
;egfgg;ga“'a 21.2% 16.0% 13.7% 37.5% 1.7%
gy 15.6% 20.3% 4.8% 58.7%
T 22.3% 14.0% 6.6% 47.5% 9.9%
(Tneg”;;;)ee 13.5% 12.3% 29.9% 36.9% 7.3%
(Tlfﬁagsg) 12.4% 16.8% 15.1% 40.0% 15.7%
) 9.7% 12.7% 10.8% 36.9% 29.4%
ﬁ";‘g;‘)t 11.8% 18.3% 15.7% 47.1% 7.2%
o 18.5% 9.8% 14.5% 44.0% 12.9%
e 28.8% 28.8% 2.5% 15.6% 24.2%
}/r:/azsgi?r;gton, DC 3 100%
s 20.5% 17.1% 14.4% 31.7% 16.4%
i 21.6% 20.2% 12.3% 20.7% 16.5%
P 23.5% 9.0% 13.4% 53.7%

20.6% 175% 1.2% 344% 16.2%

National (n=3,076) (n=2618) (n=1676) (n=5,143) (n=2415)

Weighted missing values, n=18
Key *=Insufficient data to report
--=No data to report
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According to Figure 93, most states have a greater percentage of libraries reporting that their
time limit sessions are unlimited as long as no one is waiting, which is similar to the national
data. Libraries in Louisiana (60.8 percent) and Mississippi (60.3 percent) had the highest
percentages within this category. Tennessee (29.9 percent) and New Mexico (24.0 percent)

libraries also have the highest percentages for unlimited sessions; however, patrons must sign up
for each session.
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Figure 94: Public Library Outlet Management of Public Internet Workstation Time Limits by State

Remotely Library access
accessed or in- only computer “Honor system”
library computer : Manual list of .
: reservation and - rely on patrons Other time
State reservation and time users managed | ' 4 cessions management
time by staff . 9
management management voluntarily
software
software

@]'azbg%‘; 2.7% 39.9% 45.0% 8.5% 3.5%
Alaska - 30.7% 42.0% 20.5% 6.7%
(n=117)
'(Ar\1n502n180) 11.9% 51.0% 37.3%
g}aﬂfﬁfgg‘g) 27.6% 49.7% 16.4% 2.5% 3.8%
g](ilc;rjgf 9.6% 49.1% 29.8% 8.7% 2.6%
aeiagf)fe 17.2% 82.8%
(‘?]e:"gﬁ) 7.8% 49.1% 32.8% * 9.2%
(Tiwﬁé') 89.6% 10.4%
llinois o o 0 0 0
(n = 794) % 5% o oo i
Indiana * 0 0 0 9
(n = 438) 42.7% 46.9% 6.5% 3.1%
22"?563) 2.6% 12.9% 71.8% 10.7% 2.2%
Kansas 4.2% 13.5% 64.4% 14.2% 3.9%
(n=360)
gef:‘“;gg 1.2% 35.1% 38.1% 16.7% 8.3%
(L:Li'SS'gg)a - 49.5% 46.1% 2.0% 2.7%
Miig% . - 10.1% 70.3% 16.4% 2.9%
z\r/:a:si‘aSCZr;usetts 239, 36.8% 40.8% 10.8% 9.5%
Minnesota 0 0 0 0 9
(n = 360) 51% 35.8% 48.1% 6.3% 4.8%
z\r/|1|s=3|zs4$;gp| 15.3% 16.3% 68.9%
Montana
(n=108) - 17.6% 60.9% 12.1% 8.8%
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Figure 94 (con’t): Public Library Outlet Management of Public Internet Workstation Time Limits by

State
acczzr:ec:itec:)r/in- Library access
library computer only computer Manual list of “Honor system”
State rese:'yvationpan d reservation and users manaaed | rely on patrons Other time
: time g to end sessions management
manggznent management by staff voluntarily
software
software
51‘3138"55; 21.7% 23.5% 47.4% 8.8%
Z“nezwzg*%mpsmfe - 24.5% 59.2% 11.2% 5.1%
zﬂnezv ilsesey 6.5% 43.2% 41.4% 5.5% 3.1%
z“nef:\gg?'co - 37.9% 54.7% 5.3% 2.1%
z\:]oitr;)BCOa;rohna 3.8% 48.8% 45.5% * 1.7%
?ﬂfi”é‘ﬁakma - 6.3% 57.1% 33.3% 3.2%
8“;07 19 3.0% 59.8% 33.9% 2.2% 1.0%
8“':328;")3 - 49.2% 42.3% 7.4% 1.1%
8!'29;&) 3.6% 54.3% 33.0% 3.6% 5.1%
(Pnegfgga”'a 9.6% 36.5% 44.1% 6.6% 3.3%
(F;hgiez )lsland - 6.6% 65.0% 11.7% 16.7%
aiun?)akota 3.3% 5.0% 71.9% 16.5% 3.3%
&eiagsg) 5.4% 34.5% 44.8% 8.9% 6.3%
ata:m " 3.9% 39.2% 42.2% 12.7% 1.9%
ﬁ"?g;‘)t - 5.8% 63.7% 19.9% 10.3%
ﬁgiﬂ?) 2.1% 54.9% 36.5% 2.5% 4.0%
}/r:/fs?tw?i)g?ton 23.6% 25.99 27.0% 4.3% 19.9%
}/r:/azsg?)gton, DC ~ 83.3% 16.7%
z’:isz\;i{)ginia - 11.7% 77.2% 6.9% 3.4%
Wisconsin
(n = 458) 17.4% 20.0% 54.1% 5.6% 3.0%
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Figure 94 (con’t): Public Library Outlet Management of Public Internet Workstation Time Limits by

State
Remotely. Library access
accessed or in- “ »
library computer only computer Manual list of Honor system
: reservation and - rely on patrons Other time
State reservation and : users managed .
: time to end sessions management
time by staff .
management voluntarily
management
software
software
e 1.5% 29.9% 50.7% 17.6%
6.6% 38.7% 43.5% 7.2% 4.1%
National (n=984) (n-5,775) (n=6,493) (n=1,069) (n=606)

Weighted missing cases, n=21
Key *=Insufficient data to report

--=No data to report

While Hawaii has the highest percentage (89.6) of libraries that have remotely accessed or in-
library computer reservation and time management software, most of the other states have low
percentages of libraries that use such time management strategies (Figure 94). The highest
percentage of libraries with an honor system was 33.3 percent, and it was from libraries located
in North Dakota. Delaware (82.8 percent) and Maryland (87.9 percent) have the highest
percentages with library access only computer reservation and time management software. West
Virginia (77.2 percent), South Dakota (71.9 percent), Maine (70.3 percent), and lowa (71.8
percent) have libraries that most often manage time with a manual list of users.
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Figure 95: Public Library Outlets Formal or Informal Technology Training Availability by State

Offers formal IT

Offers informal point-

Offers online training

Does not offer any

State training classes of-use assistance material technology training
,(Br\]lazbg% 33.5% 35.7% 5.8% 25.2%
@:a:ﬁ ) 5 3% 75.2% 6.2% 13.2%
@]ri:o;fo) 42.1% 54.6% 1.5% 1.5%
g]‘i"’zfjg)o 38.2% 49.2% 2.5% 10.0%
g]osr;icst;cut 28.2% 59.8% 12.3%
([:]elza;vf)re 34.5% 60.0% 3.4%
(Fr:(’fi%y) 47.5% 41.1% 2.0% 9.3%
((f]efrgﬁ) 31.5% 50.3% 2.7% 15.3%
giwga') 21.7% 71.7% 6.5%
zL\HTi;M) Ao2% ST Ho bl
md:iazsas) 199% %81 2o e
zﬁviasess) 255% 28.8% 22 BT
ﬁ”ggg) 22.8% 50.3% 7.6% 19.3%
ée:tl;gl%/ 46.3% 39.4% 1.3% 13.1%
(erg'z'gg;’ 54.3% 45.7%

Miig% . 13.3% 72.3% 2.5% 12.2%
?r"}a:ryﬁg‘)’ 47.3% 509% 1.8%
Ma:ia{;(;r;usetts 26.2% 59.1% * 13.9%
Mr;n;gg)ta 42.0% 43.5% 4.0% 10.5%
Miisizs:;gpi 22.0% 56.3% 7.2% 14.8%
z\r/:is:sggg) 36.4% 43.0% 3.2% 17.1%
?:'10:”;32? 22.4% 60.2% 17.3%
z\:]e;/agdsa) 29.8% 65.5% 4.8%
giwzgl%mpshire 18.4% 65.4% 16.2%
Z‘r‘fzv jﬂfey 37.5% 51.9% 3.5% 1.2%
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Figure 95 (con’t): Public Library Outlets Formal or Informal Technology Training Availability by

State State Offer's formal IT Offers informal point- | Offers onlim? training Does not offer. any
S trmm;: 2col/asses of-use5:s5sol/stance material technol:g;i/tralnmg
(n = 120) o e -
(“r‘]e:vrgg;) 46.3% 48.1% 1.2% 4.4%
z\rl]oztg z%a;rolina 29.6% 58.1% 2.4% 9.9%
?:gt&l))akota 15.6% 63.6% 20.8%
ghf? 9 53.5% 38.1% 2.6% 5.7%
8kl=aggr7n)a 44.3% 43.8% 11.5%
%‘295’?0) 19.3% 63.1% 8.4% 8.9%
(F;eg%sgéll\)/ania 36.8% 54.8% 1.9% 6.5%
ghgci?ez)lsland 62.0% 15.7% 5.6% 16.9%
(SnO=Ut1r115D)akOta 17.2% 59.3% 3.7% 20.0%
z;legnzegs)ee 25.8% 61.4% 3.4% 9.4%
2;16)23559) 37.9% 49.2% 2.0% 11.0%
(Llf]tazh 13) 15.9% 70.1% 9.3% 5.6%
X}‘f"?g;‘)t 22.4% 71.5% 6.0%
zﬂigg‘ﬁ) 39.9% 48.2% 3.6% 8.2%
}/r\]/':nsggg?ton 31.6% 63.1% 1.6% 3.4%
}/r:/azsgi?r;gton, DC 100%
Yxisz\;ilr)g;inia 17.4% 65.7% 1.2% 15.7%
gi:c:gg)in 30.3% 64.4% 5.3%
Y:Y:O;“;?g 11.4% 70.8% 17.8%
35.0% 52.6% 2.7% 9.7%
National (n=5,454) (n=8,212) (n=428) (n=1,507)

Weighted missing values, n=357
Key *=Insufficient data to report

--=No data to report
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Figure 96: Formal Technology Training Classes Offered by Public Library Branches by State
- - - - ; o] —
2§_s S, |a2T|2® 8 2|8z | 52 laf |8 5lee | o |3
©» 5225 g2 |[2GEL|EE SEs5 88 REgEgSe (23 2% E£E9F 5 S
sEESE4585 1338|655 BoegssceEssiess|E5_| EE ES<E B %
28 e CEETE S S08|Ls 0L ER 8 o8EldsEE £93| of B2ed 25 | S8
State £ ;28 28gdEEC S| S e EodsEEE=2Td 20| ECS| £ [@®.8 90 o
SeTiE LT 3w;_m¢uho S 6+ ¢ DDelmsog D25 =95 @ mwe S o® Qe E2
f= © .= ~— _ 7] — — — = w O ——
O S0 2FAdE 52 E>1898QEogd22cBeogEELS | 2= [ L S £
50812258 =-5° 550|530 Poad=SERETIRCSE|EET| 8 S5 2 8=
e c 25| 2= mqs‘“*g%'_05§°°°’ @ E Sw =E£89 o alll <
; @ = c — - = FH =2
c D = s 3 L IO G2 = X o= g 8 .E S <o Powmg =2 o+
82§ 57 |©°%8|3& 8 § |82 | g27<3% |8¢ e P® 12 |8
Alabama 78.2% | 95.3% | 84.9% | 54.0% | 651% | 395% | 27.6% | 27.6% | 20.9% 14.0% | 151% | 4.7%
(n = 267)
@]'af'ﬁ@ 66.7% | 100% | 100% | 66.7% | 50.0% | 50.0% | 50.0% | 50.0% | 33.3% | 333% | 50.0% | 50.0% | 33.3%
a”:ﬂ”;?) 88.0% | 100% | 90.2% | 59.0% | 451% | 265% | 157% | 349% | 157% | 12.0% | 30.5% | 3.6%
g}aﬁf‘;rg'sa& 527% | 93.0% | 79.5% | 64.0% | 59.3% | 34.8% | 18.0% | 332% | 29.7% | 52% | 11.0% | 10.7% | 52%
g“i'oz'”jg)" 854% | 955% | 86.5% | 57.3% | 53.3% | 20.0% | 144% | 17.8% | 101% | 6.7% | 12.2% | 6.7% | 12.4%
gf:gef;;“t 864% | 950% | 78.0% | 458% | 49.2% | 254% | 20.0% | 32.2% | 20.0% | 50% | 30.0% | 250% | 6.8%
([lf]e'j%’)re 60.0% | 100% | 90.0% | 90.0% | 60.0% | 30.0% | 10.0% | 30.0% | 50.0% 10.0%
(Frl°:”f'§9) 88.5% | 96.2% | 83.3% | 65.4% | 52.6% | 19.6% | 27.8% | 263% | 26.8% | 19.2% | 43.1% | 31.6% | 24%
Georgia 76.3% | 83.9% | 624% | 344% | 226% | 86% | 86% | 172% | 86% | 54% | 161% | 22% | 8.6%
(n = 330)
giwfg')') 10.0% | 90.0% | 70.0% 90.0% | 10.0% | 10.0% | 10.0% | 30.0% | 10.0% | 10.0%
?n“n=0|7822) 68.7% | 92.9% | 823% | 49.7% | 50.6% | 30.0% | 13.5% | 31.6% | 7.7% | 9.0% | 19.0% | 11.9% | 4.5%
z:d:'aggg) 87.8% | 98.9% | 84.7% | 51.9% | 46.6% | 37.0% | 38.6% | 534% | 185% | 85% | 291% | 17.9% | 3.2%
lowa
(n = 530) 58.9% | 84.5% | 68.0% | 32.6% | 36.7% | 349% | 264% | 202% | 11.6% | 86% | 21.9% | 85% | 6.3%
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Figure 96 (con’t): Formal Technology Training Classes Offered by Public Library Branches by State

: - n = . k-] —_
2g |2 > Fleg |28495|9s | 58 .2 |Es s |s s | 3
35Pgs,. 38 BE2|S5 |28%|55 5.ESS (8% | S EEez | B,
hE:%.EQEgEAE:‘a 5‘6 & © 39’E=§$§2"-= £ < = E %:2_ =] ]
22EpR338c=2 2os|vSs|522|5856859=88 29| 6§58 ol = =K
28 o cELTE | =40 | >0l S| coREpE ;Y558 |=28| oE 225 ) 23
State £ ;2o 8EgsEQ| 5= oI | 25 celeo9%g OCE|lS =8| £ o © .2 Dy =]

62BELT g e 52| %os| s cSEB| 2G5 EGERE D25 E|C55| 5 Eo0% 3 o2 c o
o Sjc 23 c O mE> 829 |E2c|22cmRescgs288| o= hao o = S £
—20lmo 2 =aos5|8="..|=<~| S E EoeBeEscEanacE|SR"T @ = © = o Q=
© O Q|- S oY= 35 q:f,g > O °© < __Z_Eocgcm cl £ 8 E S =34 o o .=
ah’_\:>,sou>ﬂﬂu cC SO o= o5 2 g-o O:_E‘-’wg’ $§ o » 'g,-‘-l'-'ﬁ._g s O
c 2| = o 2 D ® o= Q0 £ o0 - << @ g Q.S 3 o <9 Pow® o o+
3o-[3 5° |©%8|32 |Zs3|e8 [go9<3 |82 e P” 92 |3
L DD | S Sa 2 £ £ 5

:ff:”gjz) 96.1% | 766% | 922% | 766% | 403% | 49.4% | 325% | 234% | 26.0% | 14.3% | 13.0% | 16.9% | 7.8% | 7.8%

(*;egtl;gg 694% | 722% | 944% | 66.7% | 333% | 19.2% | 208% | 18.1% | 125% | 28% 36.1% | 11.1% | 11.1%

(er‘i'sé'g;‘f‘ 100% | 89.1% | 93.6% | 89.1% | 23.7% | 28.8% | 28.8% | 23.7% | 19.9% | 237% | 187% | 23.7% | 18.7%

?f\i“;g) 750% | 67.6% | 81.1% | 622% | 55.6% | 67.6% | 37.8% | 50.0% | 50.0% | 37.8% | 11.4% | 250% | 54% | 13.5%

mazrym? 100% | 95.0% | 92.6% | 81.5% | 235% | 284% | 12.3% | 1.3% | 150% | 8.8% | 425% | 88% | 125% | 44.4%

mafjascsr;usetts 709% | 50.9% | 90.1% | 78.2% | 73.9% | 532% | 16.2% | 10.8% | 13.6% | 145% | 7.3% | 19.8% | 9.9% | 10.8%

Minnesota 66.7% | 125% | 88.9% | 84.0% | 57.2% | 542% | 250% | 33.1% | 76% | 49% | 16.0% | 16.0% | 36.1% | 55%

(n = 360)

Mississippi 917% | 91.7% | 959% | 75.0% | 16.3% | 50.0% | 10.2% | 25.0% | 83% | 44.9% | 4.2%

(n = 229)

Missour 791% | 69.8% | 100% | 96.5% | 68.7% | 722% | 322% | 31.3% | 194% | 27.8% | 17.4% | 4.3% 3.5%

(n = 319)

Montana 913% | 591% | 913% | 91.3% | 86.4% | 69.6% | 34.8% | 13.6% | 8.7% | 40.9% 304% | 22.7%

(n =98)

(“r'fzag‘f; 84.0% | 68.0% | 84.0% | 84.0% | 84.0% | 100% | 11.5% | 269% | 52.0% | 115% | 115% | 26.9% | 200% | 16.0%

(“r'}i‘”z;';)mpsmre 100% | 58.1% | 90.5% | 79.1% | 31.0% | 23.8% | 452% | 47% | 14.3% 4.7%

mefj?f’g)sey 100% | 76.3% | 98.1% | 79.4% | 57.1% | 525% | 206% | 21.3% | 36.3% | 194% | 81% | 313% | 144% | 43%

[‘ﬂ%g‘im 100% | 821% | 100% | 821% | 385% | 421% | 21.1% | 28.9% | 36.8% | 395% | 53% | 21.1% | 5.1%
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Figure 96 (con’t): Formal Technology Training Classes Offered by Public Library Branches by State
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State szﬁ‘éaggﬁﬁg So5 | EEaREcg2SEP-8E 058 855 S SSE 28 | 2o

g= S |op S o — = o= =0 = |®» S = | me s ‘» © [ o £
sE8EsiEte8 55|23 B8 5 888528 855| 82 gs£d 5 | 8%
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c 5l e 3 8288|352 -8 |8L5RLT=z88¢e|<3 <g¢ Powcg 3
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(“:]efrgg'g) 93.3% | 54.7% | 914% | 59.9% | 40.0% | 324% | 186% | 39.5% | 16.7% | 186% | 6.3% | 224% | 44% | 33%

s 045% | 909% | 945% | 836% | 57.3% | 70.9% | 309% | 264% | 518% | 318% | 153% | 245% | 21.8% | 36%

gy 66.7% | 50.0% | 66.7% | 667% | 66.7% | 66.7% | 50.0% | 333% | 16.7% | 50.0% 50.0% | 16.7%

8“;0688) 034% | 758% | 984% | 83.2% | 59.1% | 593% | 245% | 17.3% | 37.9% | 85% | 22% | 26.1% | 9.6% | 4.4%

Oklahoma 87.6% | T19% | 820% | 60.7% | 506% | 41.6% | 37.1% | 39.3% | 39.3% | 348% | 326% | 393% | 348% | 6.7%

(n = 201)

8"‘29;1”0) 795% | 564% | 923% | 744% | 538% | 37.5% | 205% | 150% | 17.9% | 7.7% | 7.7% | 154% | 51% | 125%

Pennsylvania 90.0% | 654% | 925% | 834% | 37.3% | 45.0% | 246% | 180% | 22.8% | 175% | 136% | 16.7% | 149% | 3.5%

(n = 626)

Rhode Island 90.9% | 591% | 90.9% | 90.9% | 318% | 47.7% | 159% | 455% | 34.1% | 91% | 91% | 27.3% | 15.9%

(n=171)

aiuﬁg;aKOta 100% | 652% | 91.3% | 739% | 39.1% | 39.1% | 174% | 17.4% | 87% | 174% | 87% | 261% | 8.7%

Tennessee 97.1% | 493% | 94.2% | 754% | 301% | 37.7% | 21.7% | 17.4% | 17.4% | 13.0% 87% | 29% | 29%

(n = 277)

&eﬁag‘oo) 021% | 80.7% | 88.6% | 75.1% | 42.2% | 467% | 27.7% | 235% | 26.0% | 23.9% | 97% | 231% | 111% | 5.9%

pl 100% | 47.1% | 81.3% | 81.3% | 17.6% | 647% | 353% | 59% | 59% | 188% | 59% | 188%

(n =109)

Xngg)t 784% | 784% | 91.9% | 86.5% | 486% | 43.2% | 351% | 351% | 27.0% | 27.0% | 81% | 21.6% | 81% | 5.3%

Virginia

(n= 339) 93.0% | 664% | 85.9% | 79.7% | 450% | 469% | 180% | 203% | 27.3% | 11.7% | 7.8% | 264% | 188% | 4.7%
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Figure 96 (con’t): Formal Technology Training Classes Offered by Public Library Branches by State
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State 22 5|28 ;| 22 |SC<S| o8 |8« |58fElEcgYSSE|lECS| =S @88 = o
EST|E5E| £ 225 =5 |e=2|o2E2558225(568| 55 5288 o | £2
828|208 25 |§5s| EQ |SSS| S32RBESERSE 255 o€ 55£8 & | 8¢
=5%5|E8%| € |58 2% 625|655 58982 |8E | 2 BEsE = | 5E
<< 27g| 59 O0O2o6| 8 |PEc|e© S @9 a 2¢ ca 3
s |8 5| 5% ©| < |588|8° | 52 |T§ |&° | & £ |53
(L) » (O] oD o Qo <<
}’r‘]’fs?f‘z'g?m” 792% | 416% | 87.1% | 69.3% | 21.8% | 337% | 267% | 6.9% 90% | 59% | 69%
z’r‘]"fg"[‘)gm”’ be 100% | 100% | 100% | 100% | 100% | 100% 100% | 100% | 100% | 100%
2’;"132\7"2?'”'3 100% | 733% | 93.3% | 80.0% | 80.0% | 66.7% | 23.3% | 233% | 26.7% | 233% | 16.7% | 3.3%
}’r‘{'icfgg)'” 98.5% | 60.8% | 87.8% | 66.4% | 38.2% | 313% | 16.8% | 19.8% | 254% | 122% | 15% | 282% | 92% | 1.5%
}’r‘{y=°"7"j1’)‘9 100% | 37.5% | 55.6% | 55.6% | 55.6% | 55.6% | 12.5% | 12.5% 125% | 25.0% 12.5%
) 91.3% 70.5% 92.8% 76.9% 48.4% 47.6% 24.8% 24.7% 26.9% 17.8% 9.8% 21.0% 11.2% 5.7%
National (n=4,923) | (n=3,801) | (n=5,008) | (n=4,147) | (n=2,610) | (n=2,566) | (n=1,337) | (n=1,332) | (n=1,451) | (n=961) | (n=527) | (n=1,134) | (n=608) | (n=309)
Will not total 100%, as categories are not mutually exclusive
Weighted missing values, n=63
Key --=No data to report

Figure 95 presents the formal and informal technology training availability for each state. The greatest percentages of libraries that
offer formal training are in Washington, D.C. (100 percent) and Rhode Island (62.2 percent). Overall, a greater percentage of libraries
in each state provide informal point-of-use assistance. States with the highest percentages are Alaska, Hawaii, Maine, Utah, and
Vermont, ranging from 70.1 to 75.2. Less than ten percent of libraries in each state offer online training material. Alabama, and North
and South Dakota have the greatest percentages of libraries that do not offer training (25.2, 20.8, and 20.0, respectively).

Of those that offer formal technology training classes, Figure 96 presents the classes that are offered by public library branches. Over
a majority of libraries in every state provide training for general computer skills, Internet use, and online Web searching. Conversely,
almost or less than a majority in every state have classes on safe online practices, digital photography, software, and online practices,
accessing online government information, online job seeking, and Web 2.0. Over 90 percent of the libraries in Maryland, Mississippi,
North Carolina, and Washington, D.C. offering formal training in general software use, which is higher than the other states.
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Figure 97: Public Library Outlet Length of Time to Get Computers Back in Service by State

Less than one

More than

Other amount

State day One day Two days two days Don’t know of time
@]'azbg%a) 9.7% 23.3% 21.0% 36.8% 4.3% 5.0%
@:azslﬂ , 16.4% 8.6% 8.6% 39.7% 14.7% 12.1%
@]”:02”13‘0) 15.2% 17.3% 28.4% 23.4% 8.1% 7.6%
g]af?fgg"g) 14.7% 33.9% 31.6% 13.5% 5.1% 1.1%
g]‘i"’zfjg)o 20.7% 29.3% 27.3% 18.2% 4.5%
gfg”zjcst;"“t 17.4% 26.5% 16.9% 28.2% 5.9% 5.0%
ae'jgf)re 13.8% 13.8% 44.8% 10.0% 17.2%
Fr:o:ig?) 23.2% 20.5% 30.0% 18.1% 1.1% 7.3%
(Cf]efrgﬁ) 7.9% 28.8% 32.8% 22.5% * 7.3%
a‘i"v&;‘) 18.4% 28.6% 26.5% 16.3% 10.4%
2w1°$94) 27.7% 26.1% 16.3% 22.3% 31% 4.5%
22{'32338) 20.2% 28.6% 22.8% 17.4% 3.1% 7.9%
2?[3563) 20.2% 21.6% 11.8% 28.6% 11.2% 6.8%
ﬁ”ggg) 12.3% 24.9% 17.6% 24.9% 10.9% 9.4%
éeft‘jgg 22.2% 17.9% 21.6% 27.8% 3.7% 6.8%
(erg'z'ggf 19.4% 21.7% 30.0% 20.1% 8.0% )
?:'2‘2% 1) 12.9% 19.8% 17.6% 30.1% 5.7% 14.0%
?r"}a:ryﬁg‘)’ 18.2% 40.2% 27.6% 11.2% 2.4%
?:'13:5?802*;“59“3 22.9% 15.6% 23.4% 29.2% 4.7% 4.5%
miznggg)ta 15.9% 36.5% 18.5% 18.2% 7.4% 3.4%
miiSiZS:;F)’pi 9.9% 38.3% 17.0% 28.7% 3.1% 3.1%
miisggg) 14.1% 25.6% 18.5% 34.8% 3.1% 3.8%
z\r/:o;tzg? 24.7% 20.4% 9.2% 34.7% 5.2% 5.2%
ge;’agdsa) 35.7% 14.3% 16.9% 40.8% 4.8%
z‘r‘i‘”zg';‘)mpsr‘"e 23.7% 9.6% 17.1% 32.0% 8.8% 8.3%
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Figure 97 (con’t): Public Library Outlet Length of Time to Get Computers Back in Service by State

State Less than one One day Two days More than Don’t know Other amount
day two days of time
e i) 28.7% 26.0% 26.1% 18.3% 3.1% 3.1%
e ooy 12.3% 34.3% 20.6% 23.6% 9.4%
New York 18.3% 21.5% 32.2% 18.2% 4.2% 5.6%
(n =1,69)
s 9.7% 29.6% 27.7% 25.8% 3.0% 4.3%
g 7.7% 30.6% 19.0% 19.2% 12.8% 10.3%
i) 16.3% 23.2% 34.6% 20.8% ‘ 4.7%
o 23.9% 32.3% 10.9% 24.9% 1.0% 7.0%
g‘zgg‘o) 109% 24.4% 20.4% 35.3% 2.5% 6.0%
et 14.1% 21.4% 27.3% 25.2% 4.5% 7.7%
gy 32.4% 25.7% 5.6% 9.9% 22.5% 5.6%
T 11.5% 15.1% 44.6% 33.3% 2.9% 13.0%
(Tneg“;g;)ee 16.2% 121% 11.8% 45.4% 2.6% 12.1%
(Tne’fgisg) 13.6% 16.5% 24.4% 27.6% 2.8% 15.0%
) 10.0% 42.2% 19.1% 23.9% 5.5%
X}‘f‘}‘g;‘; 18.4% 25.0% 16.8% 17.8% 15.7% 6.5%
zﬂigg‘ﬁ) 18.6% 27.2% 29.3% 23.3% 18%
}’stgg?to” 13.7% 45.0% 18.9% 18.6% 2.5% 1.2%
}/r:/azsg%gton, DC 3 100%
E’X‘isﬂ\;gr)g’i”ia 20.1% 23.5% 11.8% 22.9% 4.4% 17.2%
(VX‘iCEQSS)‘” 16.9% 12.1% 20.2% 25.2% 12.8% 12.6%
}’r\}’yf;“j")‘g 27.8% 19.2% 19.4% 28.8% 4.4%
16.7% 201% 24.6% 23.9% 13% 6.5%
National (n=2622) | (n=3784) | (n=3766) | (n=3.766) (n=670) (n=1,024)

Weighted missing values, n=234
Key *=Insufficient data to report
--=No data to report
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Figure 97 displays the length of time it takes to get computers back in service. Nevada (35.7
percent) and Rhode Island (32.4 percent) have the highest percentage of libraries that say it takes
one day for their computers to be back in service. Libraries that report it takes two days are most
often from Maryland (40.2 percent), Utah (42.2 percent), and Washington (45 percent).
Delaware (44.8 percent) and South Dakota (44.6 percent) have the most libraries that claim it
takes two days.
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Figure 98: Public Library Services Available to Users by State

- . . Online i .
State D|_g|tal B2 e Usaies E-books M . instructional EILEELS Audio content Video content LIE[HFE §pec|al
Virtual reference databases conferencing . Resources collections
courses/tutorials
er imit er imit er imit er imit er imit er imit er imit er imit er imit
Offi Limi Offi Limi Offi Limi Off Limi off Limi Off Limi off Limi Off Limi Off Limi
- . 0 . 0 . 0 . 0 . 0 . 0 - . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . (] . 0
a'a_bg%") 65.8% | 8% | 775% | 62% | 208% | 3.5% 23% | 473% | 62% | 97.3% | 12% | 764% | 35% | 615% | 43% | 27.5% 7.8%
— . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . (] . 0
@]'af‘ﬁ 7 386% | 195% | 73.7% | 14.0% | 14.0% | 5.3% 9.7% 18% | 407% | 44% | 743% | 159% | 62.8% | 12.3% | 434% | 7.9% | 23.7% 9.7%
é”:oznfo) 490% | 10.7% | 86.8% | 66% | 492% | 15% | 97% | 15% | 46.9% | 19.8% | 782% | 112% | 755% | 41% | 50.3% | 46% | 22.3% 5.6%
gaﬂf?rggg) 773% | 63% | 96.5% * 653% | 34% | 55% * 565% | 7.3% | 93.8% * 773% | 67% | 480% | 93% | 44.8% 5.9%
g}‘i'ozrjg)o 811% | 46% | 77.7% | 21% | 454% | 38% | 134% | 92% | 31.8% | 138% | 791% | 7.6% | 689% | 63% | 57.7% | 67% | 343% | 10.1%
Connecticut
843% | 14% | 919% | 3.7% - - - 352% | 4.1% 4.6% 14% | 323% | 50% | 26.5% 2.3%
(n = 245)
aeiagf)re @BA% | - | 100% | - | 733% | - | 34% | - | 567% | 69% | 9%66% 90.0% 60.0% 1.4%
(Friozr'ig?) 798% | 80% | 93.9% | 48% | 734% - 7.3% . 8% | 86% | 748% | 61% | 66.4% 53.9% * 45.0% 2.0%
ﬁ,ei’?ﬁ) 519% | 11.7% | 959% | 31% | 629% | 4.1% . 24% | 540% | 68% | 711% | 189% | 684% | 151% | 46.7% | 134% | 555% 6.8%
giwsa') 674% | 87% | 97.8% - 100% - - - 326% | 65% | 826% | 22% | 826% | 87% | 283% | 87% | 17.4% 8.7%
211““:0'739 " 644% | 51% | 829% | 62% | 401% | 20% | 38% | 26% | 343% | 61% | 71.7% | 80% | 597% | 48% | 443% | 60% | 22.9% 4.2%
22"2'3"1‘;8) 51.0% | 11.0% | 811% | 15% | 39.8% - 140% | 77% | 491% | 105% | 716% | 66% | 597% | 31% | 546% | 69% | 48.6% 3.8%
22\,?563) 364% | 10.2% | 749% | 72% | 82% | 22% | 96% | 28% | 335% | 11.3% | 64.6% | 109% | 67.3% | 65% | 40.6% | 6.9% | 154% 3.8%
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Figure 98 (con’t): Public Library Services Available to Users by State

- . . Online i \
Digital reference/ Licensed Video . . Homework . - Digitized special
State Virtual reference databases E-books conferencing |nstruct|one.1I Resources Audio content Video content collections
courses/tutorials
Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit

- . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0
:?_”ggg) 305% | 85% | 69.3% | 76% | 539% | 96% | 181% | 53% | 458% | 114% | 90.6% | 52% | 719% | 9.9% | 544% | 94% | 24.8% 7.3%
KentUCky 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,

— . 0 - . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0
e 193 91.9% 931% | 69% | 438% | 8.1% 1.3% 6.3% | 494% | 38% | 738% | 25% | 79.2% | 13% | 525% | 38% | 30.2% 6.3%
Louisiana

— . 0 . 0 . 0 - . 0 - . 0 - . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0
(0 335) 68.9% | 43% | 97.3% 20.4% 1.7% 8B5% | 27% | 742% | 144% | 500% | 94% | 60.9% | 7.0% | 44.8% 5.4%
mi";% 1) 434% | 75% | 738% | 90% | 17.2% | 65% | 32% | 43% | 266% | 147% | 705% | 125% | 493% | 147% | 385% | 165% | 16.5% 8.2%

- . 0 - 0 - . 0 . 0 . 0 . 0 . 0 . 0 0 . 0 . 0 . 0 . (] . 0
ma_rym‘; 99.4% 100% 95.9% | 3.0% 7% | 159% | 72.9% | 41% | 100% o76% | 24% | 87.0% . 81.2% 3.0%
mafi‘g“setts 755% | 95% | 944% | 21% | 741% | 67% | 14% | 14% | 33.9% | 111% | 80.6% | 37% | 826% | 35% | 475% | 85% | 42.4% 8.3%
m'r;“;gg;a 381% | 12.3% | 95.7% - 503% | 83% | 20% | 20% | 48.0% | 115% | 639% | 40% | 702% | 92% | 59.9% | 12.3% | 38.7% 4.9%
M'S:S'zsﬂ‘;p' 354% | 22% | 99.1% - 20% | 2.2% - 8% | 37.7% | 22% | 842% | 72% | 631% | 45% | 547% | 67% | 30.5% 6.7%
m'sfggg) 522% | 41% | 83.5% - 45.9% - 14.9% . 48.3% . 763% | 32% | 539% | 32% | 57.0% | 1% | 31.0% 2.8%
m":}gg? 622% | 11.3% | 98.0% | 20% | 500% | 74% | 34% | 20% | 418% | 153% | 714% | 51% | 571% | 113% | 449% | 102% | 11.2% | 113%
z‘:}e;’agdsa) 619% | 48% | 952% | 12% | 560% | 12% | 36% | 36% | 193% | 381% | 91.7% 774% | 103% | 67.9% | 1.2% | 60.7% 4.8%
New
Hampshire 205% | 116% | 786% | 80% | 80% . - 18% | 210% | 27% | 643% | 138% | 638% | 98% | 214% | 98% | 12.% 8.0%
(n= 237)
z\ﬂv A‘J;sey 68.4% | 56% | 98.1% * 535% | 26% | 4.2% - 028% | 44% | 817% | 21% | 755% | 44% | 467% | 47% | 31.1% 4.9%
?ﬂv 1'\483""0 317% | 288% | 837% | 7.8% | 183% | 38% | 1.9% - 7% | 106% | 654% | 125% | 44.2% | 19% | 327% | 96% | 10.6% 5.8%
[‘ﬂv 1Y gg;) 69.0% | 6.0% | 91.8% | 46% | 602% | 103% | 100% | 16% | 413% | 41% | 85.1% | 31% | 861% | 15% | 523% | 29% | 48.9% 4.7%
g"fg&?mlma 68.3% | 62% | 93.8% | 43% | 847% | 54% | 35% | 48% | 57.0% | 13.7% | 80.6% | 3.8% | 895% | 43% | 69.1% | 12.9% | 57.8% 9.7%
z\r‘]‘fgﬁak"ta 325% | 52% | 67.5% | 104% | 209% | 7.8% | 7.8% | 26% | 31.2% | 7.8% | 571% | 13.0% | 55.8% | 13.0% | 364% | 156% | 7.8% 7.8%

Information Institute

Page 139

September 4, 2009




Figure 98 (con’t): Public Library Services Available to Users by State

L . . Online i \
Digital reference/ Licensed Video . . Homework . - Digitized special
State Virtual reference databases E-books conferencing |nstruct|one.1I Resources Audio content Video content collections
courses/tutorials

Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit
8“:’7 9) 847% | 43% | 931% | 34% | 800% | 18% | 13% | 75% | 674% | 56% | 944% | 37% | 635% | 188% | 687% | 15% | 607% | 5.6%
8“?287’“)3 504% | 20% | 883% | 30% | 259% | 117% | 173% | 20% | 381% | 41% | 67.0% | 51% | 624% | 30% | 391% | 30% | 396% | 3.0%
8”29;1”0) 18% | 5% | 901% | 45% | 429% | 45% | 89% | 30% | 374% | 128% | 837% | 74% | 704% | 30% | 606% | 94% | 33.0% | 13.3%
(F;]ezrggi‘;a”'a 82%% | 56% | 923% | 27% | 665% | 48% | 35% | 26% | 369% | 135% | 832% | 53% | 771% | 35% | 47.6% | 45% | 216% | 45%
2“2"792)'5'3”‘1 5T.7% | 56% | 100% | - | T75% | 56% - - | 4% | 56% | 90.1% 4% | 56% | 507% | 10.0% | 225% | 56%
(Snozung)ak"ta 58.2% | 81% | 813% | 60% | 452% | 67% | 52% | 30% | 474% | 11.2% | 657% | 97% | 533% | 81% | 433% | 157% | 157% | 8.2%
Z}eznfgg)ee 584% | 34% | 914% | 11% | 895% | 4.5% 19% | 22% | 618% | 45% | 813% | 37% | 843% | 37% | 547% | 38% | 41.2% | 52%
&313559) 433% | 7% | 919% | 34% | 516% | 51% | 58% | 2.0% | 457% | 84% | 73.7% | 50% | 66.8% | 37% | 450% | 89% | 253% | 7.5%
g}taﬂ ) 495% | 37% | 91.7% - 75.9% | 19% | 65% | 215% | 41.7% | 37% | 90.7% | 56% | 89.8% | 19% | 60.7% | 121% | 477% | 9.3%
zae:”?g;‘)t 50.0% | 49% | 780% | 43% | 152% | 49% | 3.0% 18% | 183% | 98% | 620% | 4% | 707% | 30% | 442% | 49% | 152% | 49%
X\'ng‘ﬁ) 491% | 33% | 97.0% | 1.8% | 555% | 33% | 21% | 1.8% | 33.9% | 13.6% | 67.1% | 48% | 47.3% | 124% | 406% | 124% | 308% | 15.2%
}/stgg?m“ 10% | 44% | 988% | 13% | 47.8% * 3.4% - 31.9% | 106% | 703% | 21.9% | 675% | 25% | 325% | 56% | 244% | 1.9%
Washington,
DC - - 100% - 100% - - - - 100% 100% 100%
(n=27)
}’Xisﬂ\;"{?'“'a 49.4% | 11.0% | 895% | 47% | 198% | 81% | 81% | 9% | 459% | 122% | 69.0% | 11.0% | 57.3% | 9.9% | 395% | 135% | 16.9% | 11.0%
}’Xfcj’gg;“ 3% | 7% | 887% | 3.0% | 857% | 37% | 23% | 5% | 421% | 10.6% | 767% | 7.6% | 926% | 32% | 646% | 85% | 41.%% | 3.9%
Wyoming
(n="74) 66.7% - 100% - 82.2% - 6% | 14% | 397% | 69% | 80.8% | 55% | 91.7% 76.7% 356% | 11.0%
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Figure 98 (con’t): Public Library Services Available to Users by State
- . . Online I .
Digital reference/ Licensed Video . . Homework . - Digitized special
State Virtual reference databases E-books conferencing |nstruct|onall Resources Audio content Video content collections
courses/tutorials
Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit Offer Limit
62.4% 6.6% 89.6% 3.5% 55.4% 4.7% 6.1% 3.4% 43.3% 8.7% 79.6% 5.9% 72.9% 5.6% 51.4% 7.1% 36.1% 6.3%
National (n=9,726) (n=1,023) (n=13,948) (n=530) (n=8,629) (n=726) (n=948) (n=530) (n=6,745) (n=1,348) (n=12,406) (n=915) (n=11,351) (n=877) (n=8,003) (n=1,099) (n=5,621) (n=978)

Will not total 100%, as categories are not mutually exclusive
Weighted missing values, n=385
Key *=Insufficient data to report

--=No data to report

Figure 98 presents the breakdown of services that libraries offer full-time or on a limited basis. A substantial majority of libraries in

every state offer licensed databases, as well as homework resources. Similarly, audio content is offered in most libraries with the

exception of Maine, New Mexico, and Virginia. Delaware and Maryland have the highest percentage of libraries offering digital or

virtual reference services (93.1 and 99.4, respectively). Video conferencing is offered the least likely to be offered in libraries in most
of the States. Online instructional courses or tutorial and homework resources are most often provided on a limited capacity.
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Figure 99: Public Library Peripherals That are Available to Users by State

Access and store content | Digital camera connection Recreational gaming,
State on USB/other devices (e.g. and manipulation of Burn CD/DVDs consoles, software, or
iPods, MP3, other) content websites
Offer Limit Offer Limit Offer Limit Offer Limit
@]'azbg?;’) 62.8% 1.9% 28.7% 3.9% 39.3% 9.3% 34.9% 14.0%
@]'af'ﬁ 0 64.6% 9.7% 67.5% 9.7% 54.0% 7% 53.1% 14.0%
@]”:ﬂ”;n 86.7% 1.5% 49.0% 10.2% 36.0% 2.5% 66.8% 12.2%
California 87.8% 6.2% 44.5% 9.5% 40.7% 3.0% 60.5% 7.8%
(n = 1,058)
gg‘;rjg)" 80.8% 5.5% 45.8% 15.1% 37.8% 7.1% 58.0% 19.7%
g}":gﬁg;cm 77.7% - 34.5% 15.9% 32.7% 7.8% 46.4% 16.4%
([;e'f;”g‘)re 90.0% 3.4% 60.0% - 56.7% 16.7% 60.0% 3.4%
5102'329) 81.1% 4.1% 53.9% 1.1% 38.9% 2.7% 50.0% 19.3%
(ief'%%) 80.8% 14.4% 47.1% 21.2% 30.9% 10.0% 56.2% 8.6%
21"%3 76.1% 19.6% 23.9% 10.9% 2.2% 2.2% - 2.2%
2L“"=°'7322) 82.9% 2.8% 44.2% 7.7% 45.0% 6.8% 57.0% 10.0%
zﬂdfggg) 89.0% 2.0% 50.9% 14.8% 45.8% 6.4% 66.5% 15.9%
22"13530) 78.6% 5.9% 63.0% 9.3% 53.9% 11.9% 68.3% 9.3%
ﬁ”gjz) 74.6% 9.9% 53.9% 12.2% 45.6% 8.2% 61.4% 14.6%
Eff’:“‘#g 96.3% 2.5% 63.1% 6.9% 84.4% 3.8% 64.4% 5.0%
(L:2'33'32)3 69.9% 8.0% 44.1% . 30.1% - 26.4% 15.4%
?r/lwilg%) 58.4% 13.3% 37.1% 12.5% 32.7% 12.5% 54.1% 13.3%
?r"fzryﬁ']‘; 94.1% 4.7% 50.9% 4.1% 36.1% 4.1% 72.9% 1.8%
mafjas%h)use”s 72.7% 9.5% 37.4% 12.0% 47.9% 7.9% 58.0% 7.4%
mir;”ggg)ta 81.9% 12.6% 26.4% 31.3% 56.2% 14.3% 51.3% 21.5%
Mississippi 96.0% - 48.9% 1.4% 53.8% 2.7% 39.6% 6.7%
(n = 229)
m'isgﬁg) 82.6% * 43.2% 1.9% 43.7% 8.2% 50.0% 3.2%
mofégr)‘a 82.7% 7.1% 68.4% 8.2% 55.1% 5.1% 63.3% 15.3%
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Figure 99 (con’t): Public Library Peripherals That are Available to Users by State

Access and store content

Digital camera connection

Recreational gaming,

State on USB/other devices (e.g. and manipulation of Burn CD/DVDs consoles, software, or
iPods, MP3, other) content websites
Offer Limit Offer Limit Offer Limit Offer Limit
z“nezag‘f; 45.8% 10.8% 20.2% 20.2% 12.0% 12.0% 26.2% 16.9%
ey | s04% 4.0% 53.6% 8.0% 49.6% 11.6% 56.7% 11.6%
i) 82.2% 7.2% 36.3% 4.2% 27.3% 4.4% 42.5% 17.3%
o 76.0% 7.8% 48.5% 25.2% 51.0% 23.1% 56.7% 12.5%
e 1 o5 84.3% 4.3% 40.5% 6.4% 32.6% 5.4% 60.5% 8.6%
e 2.2% 39.0% 15.6% 36.3% 4.3% 48.4% 14.7%
gy 62.3% 7.8% 44.2% 10.4% 31.2% 2.6% 21.8% 13.0%
o sss) 74.0% 18.8% 49.7% 7.4% 29.4% 5.1% 84.4% 2.4%
o 86.3 % 2.0% 60.9% 2.0% 55.6% 51.6% 4.1%
8"‘2951”0) 81.8% 9.4% 59.9% 11.3% 20.2% 10.4% 60.4% 14.3%
it 81.9% 7.3% 49.2% 7.7% 48.2% 7.4% 56.6% 12.9%
g 90.1% 9.9% 32.9% 5.6% 41.4% 7.1% 60.6% 19.7%
g 69.4% 12.7% 46.3% 9.6% 45.2% 10.4% 42.5% 17.2%
%32”297373)99 80.5% 3.4% 23.6% 9.7% 23.2% 8.6% 60.7% 6.0%
2;16):3;00) 77.8% 5.0% 50.1% 12.2% 50.7% 5.5% 57.3% 9.3%
o) 87.9% 6.5% 47.2% 7.4% 29.0% 7.4% 43.9% 9.3%
ﬁ";‘gg)t 81.1% 6.1% 68.9% 4.9% 62.8% 3.0% 59.8% 7.9%
2{1'29?;3) 89.7% 5.8% 52.4% 15.8% 57.0% 7.3% 48.3% 18.5%
i 91.6% 4.7% 65.3% 5.9% 59.1% 9.1% 60.3% 22.5%
i DC1 100% - 100% 100% 100%
nom 81.4% 10.5% 45.3% 12.9% 57.6% 12.8% 32.0% 19.2%
}’:iicj’g?f;” 87.3% 5.1% 52.0% 8.1% 46.5% 7.4% 61.2% 12.0%
}’ny;”i’)‘g 95.9% - 94.5% 71.2% 1.4% 75.3% 1.4%
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Figure 99 (con’t): Public Library Peripherals That are Available to Users by State

Access and store content

Digital camera connection

Recreational gaming,

State on USB/other devices (e.g. and manipulation of Burn CD/DVDs consoles, software, or
iPods, MP3, other) content websites
Offer Limit Offer Limit Offer Limit Offer Limit
81.4% 6.5% 47.9% 9.5% 42.9% 6.7% 57.2% 11.5%
National (n=12,685) (n=1,016) (n=7,465) (n=1,486) (n=6,682) (n=1,041) (n=,905) (n=1,791)

Will not total 100%, as categories are not mutually exclusive
Key *=Insufficient data to report
--=No data to report

In addition to the services offered in Figure 98, libraries may make peripherals available to
patrons. Figure 99 reports the percentages of libraries by states that provide such peripherals.

Libraries in most states allow access and store content on USB flash drives or other devices such
as an iPod, mp3 player. Wyoming (94.5 percent) and Washington, D.C. (100 percent) had the
greatest percentage of libraries with a digital camera connection and allowed the manipulation of
content; whereas, Kentucky (84.4 percent) and Washington, D.C. (100 percent) had the greatest

percentage of libraries that offered the ability to burn CDs or DVDs. Washington, D.C., again,
had the most libraries that allowed recreational gaming, consoles, software, or websites. The
state with the second highest percentage was Ohio (84.4 percent). In comparison with the
national percentages for each peripheral offered, the states with the highest percentages for
offering digital camera connection, the ability to burn CDs or DVDs, and recreational gaming
and the like were substantially greater.
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Figure 100: Factors That Prevent Public Libraries from Providing Services or Required Limited

Access to Users

Public access Internet

Computer connectivity speed Library policy Library cannot afford
State hardware/software will will not su yoft the restricts offering or | to purchase and/or
not support the services upp access support services
service(s)
@]'azbggf) 53.3% 7.8% 38.5% 70.1%
Alaska 47.4% 44.9% 37.1% 56.7%
(n=116)
a”fﬂ”;n 63.3% 26.7% 34.1% 51.4%
California 0 0 0 .
(n = 1,058) 50.6% 35.7% 32.6% 53.3%
g}"z"’zrjg)" 51.6% 28.0% 26.3% 69.4%
gf:”;f;')c“t 48.5% 8.5% 41.2% 71.5%
([;e'f;”g‘)re 69.2% 22.2% 30.8% 48.1%
(Fr:°=”i""59) 63.0% 20.9% 44.7% 44.1%
Georgia 0 0 0 .
(n = 330) 66.7% 28.9% 35.0% 59.0%
Hawaii 0 0 0 .
(n= 49) 57.8% 77.8% 68.9% 46.7%
Ilinois 0 0 0 .
(n=722) 49.1% 15.0% 31.4% 67.6%
Indiana 0 0 o .
(n = 399) 53.1% 18.6% 20.9% 71.5%
lowa 0 0 0 .
(n = 530) 59.8% 9.6% 22.0% 66.1%
Kansas 0 0 0 .
(n= 348) 58.0% 11.9% 31.3% 58.5%
Kentucky 0 0 0 .
(n = 176) 62.3% 23.4% 35.8% 56.9%
Louisiana 0 0 0 o
(n = 304) 56.9% 21.2% 43.9% 32.5%
Maine 0 0 0 0
(n= 279) 55.0% 4.6% 26.2% 71.0%
Maryland 0 0 0 .
(n=171) 62.1% 15.0% 34.5% 35.7%
Massachusetts 0 0 0 .
(n = 455) 60.6% 21.8% 34.1% 49.7%
Minnesota 0 0 0 .
(n = 360) 55.0% 25.5% 36.2% 54.7%
Mississippi 0 0 0 .
(n = 229) 52.4% 21.0% 39.5% 52.7%
Missouri 0 0 0 .
(n = 319) 55.3% 7.5% 33.7% 69.7%
Mortana 63.2% 25.3% 26.3% 67.1%
(n=98)
Nevada 38.9% 22.2% 69.4% 36.1%
(n=84)
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Figure 100 (con’t): Factors That Prevent Public Libraries from Providing Services or Required
Limited Access to Users

Public access Internet

Computer connectivity speed Library policy Library cannot afford
State hardware/software will will not sup):Joft the restricts offering or | to purchase and/or
not support the services servica(s) access support services

z\rl]ezv Af;gey 40.2% 16.4% 46.1% 54.2%
z\:]ezv 1I\él)t;))(lco 79.6% 26.9% 20.7% 57.0%
(h:]efrggé) 57.8% 19.2% 41.6% 54.7%
z\:]oitg z%a)rollna 53.0% 32.9% 34.9% 57.6%
8:10688) 48.1% 17.2% 19.4% 68.3%
gkljgg;r;a 75.7% 3.9% 14.5% 50.0%
ggg;no) 45.7% 20.0% 27.6% 622%
&egrggé;ania 56.7% 19.0% 36.1% 58.7%
Fnhgd; )Island 18.2% 40.0% 13.0% 83.6%
&ezn;;;)ee 55.4% 15.5% 59.2% 43.3%
;I;]ezagoo) 56.2% 20.1% 34.0% 59.5%
t{]tazhmg) 58.9% 4.4% 53.3% 40.7%
ﬁrf?gg)t 70.3% 12.6% 19.5% 64.6%
X;gggg) 51.8% 35.4% 26.1% 61.2%
YXES;Qig?ton 56.9% 42.8% 21.6% 73.6%
Washington, DC 0
(n = 24) 100%
}/Xisa\;ér)gwa 45.7% 18.1% 34.8% 47.1%
zlr:/iic:g;n 73.9% 20.2% 19.1% 53.5%
z’r\:y:";“‘"’)‘g 72.0% 25.5% 5.9% 33.3%

55.4% 21.7% 33.2% 58.9%

National (n=7,054) (n=2,766) (n=4,231) (n=7,500)

Will not total 100%, as categories are not mutually exclusive

Key *=Insufficient data to report, --No data to report
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Some libraries were not able to offer the services listed in Figures 98 and 99. Figure 100 shows
the libraries’ reasons for not being able to provide the aforementioned services. Similar to the
2007-2008 survey results, Washington, D.C. also had all of its libraries report that computer
hardware/software will not support the services. The greatest percentages of libraries that report
that public access Internet connectivity speed will not support the service(s) and that the library
policy restricts offering or access were in Hawaii (77.8 and 68.9, respectively). Over eighty
percent of libraries in Rhode Island report that the library cannot afford to purchase and/or
support services.
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Figure 101: Public Access Internet Services Critical to the Role of the Public Library Outlet by State

%, o3 3 o < = — o € - =

8s |85 | B3 |z, B¢ | 5, | 5. |52 | B8 5 |8 | &

33 SEc 35 SEL 5 2 S = c £ 5 S £ - £

2% | 28S5| 2% | 285 | €& §E SE | 8% S 2 £ 5 5 £

S~ | 285F5| 2o 285 | 55 | 2 | sE |ES5E| 58 | ?£ | 2, | o8

sete | % |E5%| £8 |E8Z| E2 | 58 | §5 |SSE| 2E | 38 | g5 | gf |

88 | 8%5| 85 |858| 52 | Eg | o |£8e| %5 | E2 | 88 | £ | ©

88 (825 | 83 |83S| S5 | 82 | EF |Eg5| 8§ | $% | g 88

g8 |88°| 88 | 888 25 | 8% | 82 | 2% 85 | 2 3 8

£° | & £8 |28 o & & = &
Alabama 97.6% | 70.19 18% | 601% | 202% | 25.7% | 21.3 % | 421% | 240% | 64.0% | 160 2.49
= 278) 6% A% | 51.8% 1% 2% | 25.7% 3% | 55% 1% 0% 0% | 1.6% 4%
@]'af'ﬁn 57.5% | 336% | 27.4% | 39.8% | 248% | 124% | 319% | 97% | 76.1% | 27.4% | 628% | 17.7% | 22.9%
@]”?2”130) 65.1% | 36.9% | 34.2% | 47.3% | 209% | 48% | 183% | 12.8% | 74.2% | 435% | 658% | 226% | 155%
g}aﬁf‘;rggg) 89.2% | 28.8% | 16.8% | 446% | 219% | 65% | 264% | 75% | 54.0% | 47.0% | 755% | 325% | 154%
g]‘i'oz'"jg)" 784% | 405% | 433% | 558% | 234% | 103% | 211% | 52% | 53.9% | 41.8% | 57.6% | 19.0% | 12.5%
gf:gicst;c”t 80.1% | 27.8% | 226% | 350% | 181% | 32% | 359% | 10.6% | 46.3% | 36.6% | 602% | 14.8% | 31.0%
([lf]e'f;”f)re 724% | 414% | 414% | 27.6% | 13.8% 23.3% 63.3% | 63.3% | 82.8% | 30.0% | 3.4%
(Fr:°:r'jg7) 61.2% | 207% | 32.8% | 504% | 318% | 84% | 304% | 104% | 851% | 313% | 61.9% | 20.7% | 10.6%
(?ffrgﬁ) 89.8% | 50.3% | 46.9% | 664% | 36.7% | 7.5% | 156% | 61% | 447% | 184% | 745% | 88% | 44%
'('r'iwsa(')') TI7% | 326% | 283% | 34.8% | 326% | 152% | 152% | 19.6% | 76.1% | 10.9% | 652% | 13.0% | 28.3%
z'n“”zo';g " 80.9% | 508% | 236% | 46.7% | 156% | 15.8% | 24.8% | 139% | 57.4% | 409% | 615% | 89% | 105%
z:d:'a:?f‘g) 81.0% | 31.9% | 39.6% | 483% | 121% | 53% | 208% | 29% | 751% | 504% | 789% | 66% | 13.8%
22"13563) 765% | 357% | 292% | 52.8% | 183% | 145% | 227% | 3.0% | 64.0% | 37.0% | 66.8% | 85% | 85%
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Figure 101 (con’t): Public Access Internet Services Critical to the Role of the Public Library Outlet by State
7] . 7] 7] s = = s -] »
=] cal :gc’:gmﬂ"e '20, S » gm 2 oa_g’ -g. 25
S5S |SS=g  SE2 |SS€2| g¢¢ S 2 ESE| 855 | gL¢ as ) 23 -
'g'c".z 'g-cw"t'v' 35 g |8 §® ggo. g& =5 EQE o2 £ L s £ o @
State @ o3 3L Z| ©28” 0830 c| SO 0O S g EoE | S s 8= 5 S = S % g o £
o oS cum"E’ o Q 93 = 2 E| £33 | 8§52 b s 8 o c o
$8% |5c358 S5 (5588 258 | g8 (258 |88z | 5E2| 28 | 8”7 | 2§
S5 = =3 =3 =3 = = O _— = = = ey B—
£35|837 | 2351|8355/ 5°°7| 5% |28 |3E |&8°| g5 | % g%
8 ge g | 8= % & & & a S &= & E
ﬁ”ggg) 69.3% | 41.2% | 336% | 50.3% | 193% | 214% | 244% | 80% | 64.4% | 28.8% | 656% | 74% | 13.1%
(*jfgtglgg 80.4% | 401% | 487% | 60.8% | 19.7% | 120% | 24.2% | 25% | 386% | 386% | 57.6% | 38% | 153%
(er‘i'sgggf‘ 749% | 527% | 50.8% | 533% | 314% | 227% | 214% | 23% | 555% | 324% | 50.2% 30.8%
?f,i";%n 67.5% | 208% | 415% | 419% | 195% | 81% | 320% | 6.6% | 71.3% | 265% | 632% | 26% | 29.4%
maﬂ%‘? 95.9% | 34.1% | 51.8% | 535% | 518% | 59% | 429% | 59% | 535% | 329% | 231% | 59% | 16.5%
mafjagczr;usetts 778% | 266% | 29.1% | 51.5% | 16.6% | 51% | 33.0% | 32% | 50.0% | 333% | 563% | 227% | 25.5%
?f}'ﬂ”;gg)ta 755% | 224% | 39.1% | 403% | 113% | 75% | 200% | 24% | 684% | 206% | 552% | 251% | 17.6%
?f}'is';j;‘)’p' 97.3% | 60.6% | 33.2% | 67.3% | 154% | 16.3% | 7.2% . 55.7% | 22.7% | 55.9% . 3.2%
M'isggg) 776% | 37.3% | 447% | 550% | 256% | 11.8% | 18.8% | 125% | 60.1% | 39.0% | 69.0% | 121% | 11.2%
?r"f:”;gg? 571% | 29.6% | 327% | 38.8% | 24.7% | 224% | 337% | 74% | 61.8% | 357% | 653% | 20% | 20.4%
(“r'fzagd; 857% | 238% | 357% | 345% | 12% | 95% | 21.7% | 95% | 63.9% | 536% | 47.6% | 16.7% | 155%
New
Hampshire 69.4% | 159% | 352% | 521% | 168% | 1.8% | 365% | 82% | 59.5% | 28.8% | 854% | 27% | 20.0%
(n=237)
gefj;j)sey 834% | 355% | 150% | 47.7% | 232% | 74% | 202% | 18.3% | 622% | 392% | 77.5% | 24.6% | 9.7%
gef;\gg;""o 71.2% | 31.7% | 28.8% | 558% | 165% | 30.8% | 18.3% | 7.8% | 69.2% | 359% | 625% | 97% | 25.0%
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Figure 101 (con’t): Public Access Internet Services Critical to the Role of the Public Library Outlet by State
sfols82 |slBelsfpeg 2. | 22 B2 |28 |s o | 2f | & 28
2 2 K= 2 = |.8 5 O =} ST @ .S =
22 |go-=| 26 258 ESE Eao s=S5S| Ec2|8ESE Ex g3 g3 S
State 83” B L8 ©8® B38| 6538 ST |E0E| S,E|REES| oF s 3 g a £
2N o0 S$S o0 |onwn=90 EOoG c =S S 0Y oo = © % n » = o
~< [T} £ g0 S o o+ £ =8 o |SSEC @ ® o S
$85 (8859 S48 8855 558 | 55 855 |2EEE57 25 | g8 | £E
235|237 | 2852359/ 32| 3% |88 |3§ |&7= | g5 | & | &f
% 1“8z |~g=|~g=® F | B° |EF 2= €2 | & | <F
o | T8O% | ded% | 214% | saT% | 175% | 150% | A% | 7% | 64%% | 418% | 568% | 60% | 197%
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Figure 101 (con’t): Public Access Internet Services Critical to the Role of the Public Library Outlet by State
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}’:yf;“i;‘g 792% | 319% | 466% | 47.9% | 264% | 41% | 247% | 69% | 76.7% | 19.2% | 71.2% | 11.0% | 8.3%
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Will not total 100%, as categories are not mutually exclusive
Weighted missing values, n=587
Key *=Insufficient data to report
--=No data to report

According to Figure 101, a majority of libraries in every state provide education resources and databases for K-12 students; these
resources and databases were most often provided by libraries in Alabama (97.6 percent), Washington, D.C. (100 percent), and

Muississippi (97.3 percent). Less than a majority of libraries in every State provide information about the library’s community, services

to immigrant population, information for economic development, databases regarding investments, or other serve as another role not
listed. In regards to other services that are critical to the role of the library, California (47.0 percent), Delaware (63.3 percent), and
Washington, D.C. (100 percent) had the greatest percentage of libraries that provide computer and Internet skills training. Florida

(85.1 percent) and Washington, D.C. (100 percent) have the most libraries that provide access to government information and

services.
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Figure 102: E-Government Roles and Services of the Public Library System by State
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Information Institute

Page 152

September 4, 2009




Figure 102 (con’t): E-Government Roles and Services of the Public Library System by State
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Figure 102 (con’t): E-Government Roles and Services of the Public Library System by State
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Figure 102 (con’t): E-Government Roles and Services of the Public Library System b

y State
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Will not total 100%, as categories are not mutually exclusive

Weighted missing values, n=935
Key *=Insufficient data to report
--=No data to report

As presented in Figure 102, the majority of libraries in every state have staff that provides as-needed assistance to patrons for
understanding and using e-government resources. This category also has a high percentage at the national level. Maryland had the
highest percentage of libraries to provide assistance with locating immigration related services and information. With the exception of
Washington, D.C., less than a majority of libraries do the following: provide training classes regarding the use of e-government
resources, partner with others to provide e-government services, have at least one staff member with significant knowledge and skills
in the provision of e-government services, and another category not mentioned in the survey. However, most states have relatively low
percentages of libraries that do not offer any e-government services.
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