T\ Ll
1 INFORMATIONINSTITUTE.

. % = . CEMTER FOR LIBRARY
Research, Planning, Development, Evaluation, Policy & Education R e R

\ ii.fsu.edu , The Florida State University, College of Communication & Information i rir o T e
School of Library & Information Studies

wwrw licerter org

John Carlo Bertot, Ph.D.
Professor and Director of the
Center for Library Innovation,
University of Maryland

Charles R. McClure, Ph.D.
Director and Francis
Eppes Professor,

Florida State University

Carla B. Wright, M.S.
ALA Survey Manager

Elise Jensen, M.S.
Research Associate

Susan Thomas, M.L.S.
ALA Project Manager

Funded by the American Library Association and the Bill and Melinda Gates Foundation

142 Collegiate Loop, P.O. Box 3062100, Tallahassee, FL. 32306-2100
Telephone 850.645.5683 Fax 850.644.4522




LIST OF FIGURES

Figure 1:

Public Library Outlets and SUrvey RESPONSES...........coiviiiiiriieiieiie e 14

V. NATIONAL BRANCH LEVEL DATA

Figure 2:
Figure 3:
Figure 4:
Figure 5:
Figure 6:

Figure 7:
Figure 8:
Figure 9:

Figure 10:
Figure 11:

Figure 12:
Figure 13:
Figure 14:
Figure 15:
Figure 16:
Figure 17:
Figure 18:
Figure 19:
Figure 20:
Figure 21:
Figure 22:
Figure 23:

Figure 24:
Figure 25:
Figure 26:

Figure 27:
Figure 28:
Figure 29:
Figure 30:

Average Number of Hours Open per OULIEL............oooviiiiiiiiii e 15
Public Library Outlets Change in HOUIS OPEN........c.oiiiiiiiiiiieiieciie e 15
Public Library OUtlets ClOSEd ...........coviiiiiiiiiiiieie s 16
Public Library Outlets Offering Public Access to the Internet............ccccccovevivevinnnne. 16
Public Library Outlets as the Only Provider of Free Public Internet and Free Public
COMPULET ACCESS ...ttt ettt ettt ekttt ettt e e s e 16
Average Number of Public Access Internet Workstations.............cccceevvveevveesiveennnnn. 17
Number of Public Access Internet Workstations by Average Age........ccccevevvervennenne 17
Sufficiency of Public Access Internet Workstations............cccceevveeiiieeiieesiiee e, 18
Public Library Outlet Public Access Internet Workstations Addition Schedule.......... 18
Public Library Outlet Public Access Internet Workstation/Laptop Replacement or
AAItION SCREAUIE ... 19
Factors Influencing Addition of Public Access Internet Workstations/Laptops ......... 20
Factors Influencing Replacement of Public Access Internet Workstations/Laptops...21
Public Library Outlets Internet Workstation/Laptop Replacement Approach ............ 21
Public Library Outlets Length of Time to Get Computers Back in Service ............... 22
Sources of IT and Computer Support Provided to Public Library Outlets.................. 23
Number of FTE for IT and Computer Support Provided to Public Library Outlets....24
Public Library Outlet Maximum Speed of Public Access Internet Services............... 25
Public Library Outlet Type of Public Access Internet Service..........cc.cccccuveviveeiinnnnnn 26
Public Access Wireless Internet Connectivity in Public Library Outlets ................... 27
Public Library Outlet Shared Wireless-Workstation Bandwidth...................cccccovee. 27
Adequacy of Public Library Outlet Public Access Internet Connection..................... 28
Possibility of Increasing Adequacy of Public Library Outlet Public Access
INEEINEE CONNEBCTION. ... .iiiiiiiiiiiie ettt reeenree s 29
Public Library Outlet Time Limits for Patron Use of Workstations..............c............ 30
Public Library Outlets with Time Limits for Internet Workstations per Day ............. 30
Public Library Outlets with Time Limits for Internet Workstations and Total
SESSIONS PEI DAY .....ueieeiiie ettt e et e e e 31
Public Library Outlet Management of Public Internet Workstation Time Limits....... 32
Public Library Outlets Offering Formal or Informal Technology Training................ 32
Formal Technology Training Classes Offered by Public Library Outlets .................. 33

Public Library Services Available t0 USErS.........coooiiiiiiiiiiiiie e 34



Figure 31: Public Library Peripherals that are Available to USers...........c.ccoeiiiiniieniiiiicnnnnn, 34

Figure 32: Public Library Services that are Not Available to USers............ccccovveiiiiiiieeninnnn, 35
Figure 33: Public Library Peripherals that are Not Available to USers ...........ccccccevveiiineninnnnn, 35
Figure 34: Public Library Services that are Offered on a Limited Access Basis to Users............ 36

Figure 35: Public Library Peripherals that are Offered on a Limited Access Basis to Users ....... 36
Figure 36: Factors that Prevent Public Libraries from Providing Services or Require Limited

AACCESS 10 USEIS ...ttt ettt e e e e e s et r e e e e e e e s e neenees 37
Figure 37: Public Access Internet Services Critical to the Role of the Public Library Outlet ......38
Figure 38: E-Government Roles and Services of the Public Library Systems.............ccccccevnee. 39

VI. NATIONAL SYSTEM LEVEL DATA

Figure 39: Percentage of Public Library Systems That Applied for an E-rate Discount............ 40
Figure 40: Percentage of Public Library Systems Receiving E-rate Discount........................ 40
Figure 41: Public Library System Reasons for Not Applying for E-rate Discounts................. 41
Figure 42: Fiscal Year 2008 Public Library System Operating Funding Sources Received or
ANTICIPALEU. .o 42
Figure 43: Fiscal Year 2009 Public Library System Operating Funding Sources Received or
ANTICIPALEU. ..o 42
Figure 44 Fiscal Year 2008 Public Library System Operating Budget Change ..................... 43
Figure 45: Fiscal Year 2009 Public Library System Operating Budget Change .................... 43

Figure 46: Fiscal Year 2008 Public Library System Average Total Operating Expenditures......45
Figure 47: Fiscal Year 2009Public Library System Average Total Operating Expenditures ......45
Figure 48: Average Percentage Change FY2008-FY2009Total Operating Expenditures

DY FUNAING SOUICE. ... .ttt e e, 46
Figure 49: Fiscal Year 2008 Rural Public Library System Average Total Operating

EXPENditUres .....oeviiii it e 47
Figure 50: Fiscal Year 2009 Rural Public Library System Average Total Operating

EXPENAITUIES . ..ovitit 48
Figure 51: Fiscal Year 2008 Suburban Public Library Systems Average Total Operating

EXPENAITUIES ..ot 48
Figure 52: Fiscal Year 2009 Suburban Public Library Systems Average Total Operating

EXPENAIIUIES ..ot e e e e 49
Figure 53: Fiscal Year 2008 Urban Public Library Systems Average Total Operating

EXPENAIIUIES ..ottt e e e e 49
Figure 54: Fiscal Year 2009 Urban Public Library Systems Average Total Operating

EXPENAIIUIES ...t e e e 50
Figure 55: Fiscal Year 2008 Low Poverty Public Library Systems Average Total Operating

EXPENAIIUIES ..ot 50



Figure 56: Fiscal Year 2009 Low Poverty Public Library Systems Average Total Operating

EXPENAITUIES ..ot 51
Figure 57: Fiscal Year 2008 Medium Poverty Public Library System Average Total

Operating EXPenditures ..........oouiriii i e 51
Figure 58: Fiscal Year 2009 Medium Poverty Public Library System Average Total

Operating EXPenditUres. .......o.viniiii e 52
Figure 59: Fiscal Year 2008 High Poverty Public Library System Average Total

Operating EXPenditures .. .......ooiriiei e 52
Figure 60: Fiscal Year 2009 High Poverty Public Library System Average Total

Operating EXPenditUres .. .......o.oiniir i 53
Figure 61: Public Library System Receipt of “on Behald of” Financial Support for

Technology EXPENTItUrES .......oviniii e 54
Figure 62: Fiscal Year 2008 Urban Public Library System Technology Expenses that are

Paid by Another Government Office or Organization.... ............ccovvviiineinennn.. 54
Figure 63: Fiscal Year 2008 Suburban Public Library System Technology Expenses that are

Paid by Another Government Office or Organization .....................c.oovieenn.n. 55
Figure 64: Fiscal Year 2008 Rural Public Library System Technology Expenses that are

Paid by Another Government Office or Organization .......................cocooennn.n. 55
Figure 65: Fiscal Year 2009 Public Library System Technology Budget Change... ............... 56
Figure 66: Fiscal Year 2010 Public Library System Anticipated Technology Budget

CRaN . . . et ———— 57
Figure 67: Fiscal Year 2009 Public Library System Average Total Technology-Related

Operating EXpenditures. ... ...oouuiiiiiiii i e e e e e 58
Figure 68: Fiscal Year 2009 Rural Public Library System Average Total Technology-

Related Operating EXPenaItUIeS. ........ovirieieie e 60
Figure 69: Fiscal Year 2009 Suburban Public Library System Average Total Technology-

Related Operating EXPeNnditUres. ..........ouieiriie i 61
Figure 70: Fiscal Year 2009 Urban Public Library System Average Total Technology-

Related Operating EXPenditures. .........c.ooouieiinii e, 61
Figure 71: Fiscal Year 2009 Low Poverty Public Library System Average Total Technology-

Related Operating EXPenditures. ..........ooouieiiii e, 62
Figure 72: Fiscal Year 2009 Medium Poverty Public Library System Average Total

Technology Related Operating EXpenditures. ...........cooovviiiiiiiiiiiiiieeeea, 63
Figure 73: Fiscal Year 2009 High Poverty Public Library System Average Total

Technology-Related Operating EXpenditures.............coooviviiiiiiiiiiiieiea, 63

VII. STATE BRANCH LEVEL DATA

Figure 74: Public Library Outlet Average Number of Hours Open and Change in
HOUIS OP@N. ...t 66



Figure 75: Public Library Outlet is the Only Provider of Free Public Internet Access and

Free PUDIIC COMPUEET ACCESS. .. .ue ettt 69
Figure 76: Number of Public Access Internet Workstations by Average Age........cccceevveeerienenns 72
Figure 77: Sufficiency of Public Access Internet Workstations.............cccovevveiiieniieninieniesnene, 75
Figure 78: Public Library Outlet Public Access Internet Workstations Addition Schedule.......... 78
Figure 79: Public Library Outlet Public Access Internet Workstation/Laptop Replacement

SCRBAUIE ... 81
Figure 80: Factors Influencing the Addition of Public Access Internet

WoOrKStations/ LaptoPs. . vuee ettt ettt et et e 84
Figure 81: Factors Influencing Replacement of Public Access Internet

WWOIKSTAtIONS/LAPTOPS ..ottt e et e et e e e 87
Figure 82: Public Library Outlet Internet Workstation/Laption Replacement Approach............. 90
Figure 83: Sources of IT and Computer Support Provide to Public Library Outlets ................... 93
Figure 84: Number of FTEs for IT and Computer Support Provided to Public Library

L@ T 11 RS TR 96
Figure 85: Public Library Outlet Maximum Speed of Public Access Internet Services............... 99
Figure 86: Public Library Outlet Type of Public Access Internet SErvices ............cccoevvvrvveninen, 102
Figure 87: Public Access Wireless Internet Connectivity in Public Library Outlets ................. 106
Figure 88: Public Library Outlet Shared Wireless Workstation Bandwidth..................ccoee.ee.. 109
Figure 89: Adequacy of Public Library Outlet Public Access Internet Connection Speed ........ 112
Figure 90: Possibility of Increasing Adequacy of Public Library Outlet Public Access

INEEINET CONNEBCTION.....coiiiiiie ittt 115
Figure 91: Public Library Outlets Time Limits for Patron Use of Workstations ...................... 118
Figure 92: Public Library Outlets With Time Limits for Internet Workstations per Day .......... 120
Figure 93: Public Library Outlets with Time Limits for Internet Workstation Sessions

[O1C D | TP PO PPP P PTTPPPPPPRPRP 123
Figure 94: Public Library Outlet Management of Public Internet Workstation

THME LIMIES .ottt ea e 126
Figure 95: Public Library Outlets Formal or Informal Technology Training Availability......... 129
Figure 96: Formal Technology Training Classes Offered by Public Library Branches ............. 131
Figure 97: Public Library Outlet Length of Time to Get Computers Back in Service............... 135
Figure 98: Public Library Services Available t0 USErS..........ccccveeiiiieiiiii e 138
Figure 99: Public Library Peripherals That are Available to USers.............cccccovvveeiiee e, 142
Figure 100: Factors That Prevent Public Libraries from Providing Services or Required

LiMIted ACCESS 10 USEIS ....uvieiiiiiie ettt snee s 145
Figure 101: Public Access Internet Services Critical to the Role of the Public Library
OULIBE ...ttt et e r e e bbb nree s 148

Figure 102: E-Government Roles and Services of the Public Library System .......................... 152

Vi



	2009 ala cover sheet220_july2009.pdf
	02_list_of_figures0809.pdf

