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Public Libraries and the I nternet 2004: Survey Results and Findings

Branch Level Survey Response Rate by State. Public Library Outlets
Connected to the Internet and Offering Public Internet Access by
State.

State Response Rate
Alaska 42/89=47.2%
Alabama 86/281=30.6%
Arkansas 56/207=27.1%
Cdlifornia 309/1,073=28.8%
D.C. 13/27=48.2%
Florida 122/469=26.0%
Georgia 109/358=30.5%
lowa 349/561=62.2%
Idaho 58/141=41.1%
Indiana 130/429=30.3%
Kansas 105/372=28.2%
Kentucky 55/188=29.3%
M assachusetts 158/489=32.3%
Michigan 147/652=22.6%
Montana 75/108=69.4%
Nevada 48/85=56.5%
New Hampshire 55/233=23.6%
New Jersey 163/447=36.5%
New Mexico 46/98=46.9%
New Y ork 247/1,072=23.0%
Ohio 177/711=24.9%
Oklahoma 135/202=66.8%
Oregon 57/206=27.7%
Pennsylvania 214/621=34.5%
Rhode Isand 49/72=68.1%
South Carolina 67/181=37.0%
South Dakota 36/130=27.7%
Texas 302/823=36.7%
Utah 44/107=41.1%
Vermont 96/186=51.6%
Virginia 131/329=39.8%
West Virginia 62/166=37.4%
Wisconsin 221/443=49.9%
Wyoming 23/75=31.0%

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results
& Findings Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available:

http://www.ii.fsu.edu

The states analyzed only included those states in which there was a
representative response across the metropolitan status and poverty
classifications.
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System Level Survey Response Rate by State. Public Library Outlets
Connected to the Internet and Offering Public Internet Access by
State.

State Response Rate
Alabama 57/205=27.8%
Arizona 13/27=48.1%
Arkansas 18/43=41.9%
Cdlifornia 83/166=50.0%
Colorado 31/101=30.7%
Delaware 8/19=42.1%
D.C. 1/1=100.0%
Florida 30/53=56.6%
Georgia 17/57=29.8%
| daho 39/103=37.9%
[llinois 127/622=20.4%
Indiana 79/237=33.3%
lowa 335/537=62.4%
Kansas 74/320=23.1%
K entucky 34/114=29.8%
Louisiana 33/64=51.6%
M assachusetts 113/367=30.8%
Montana 58/79=73.4%
Nevada 46/98=46.9%
New Jersey 107/301=35.5%
New Mexico 40/75=53.3%
North Carolina 26/64=40.6%
Ohio 99/242=40.9%
Oklahoma 87/108=80.6%
Oregon 45/117=38.5%
Pennsylvania 175/448=39.1%
Rhode Island 41/48=85.4%
South Carolina 23/40=57.5%
Tennessee 77/182=42.3%
Texas 215/534=40.3%
Utah 30/50=60.0%
Vermont 92/184=50.0%
Virginia 49/76=64.5%
West Virginia 45/95=47.4%
Wisconsin 193/368=52.4%
Wyoming 7/23=30.4%

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results &
Findings Tallahassee, FL: Information Use Management and Policy Ingtitute, Florida State University. Available:

http://www.ii.fsu.edu

The states analyzed only included those states in which there was a representative
response across the metropolitan status and poverty classifications.
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