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Figure 37. Public Library System Federal Funding Sourcesfor Internet-Related
Technology and Infrastructure by State.

Increased since last

Decreased sincelast

Stayed the same as

No funding of this

fiscal year fiscal year thelast fiscal year typereceived
State
?n'a:bgrg;‘) 13.3% + 3.4% 10.1% + 3.0% 18.9% + 3.9% 49.7% + 5.0%
?n ”_Z‘;;‘;" 16.7% + 3.8% - 11.1% + 3.2% 72.2% + 4.6%
Arkansas - - 23.0% + 4.3% 65.6% + 4.8%
(n=43)
E:na':'fggg‘ 2.4% + 1.6% 8.8% + 2.9% 12.8% + 3.4% 66.7% + 4.7%
fno'_orl%dl‘)’ 10.8% + 3.1% 3.6%+ 1.9% 13.3% + 3.4% 58.0% + 5.0%
Digleszre - - 14.9% + 3.7% 85.1% + 3.7%
(n=19)
D.C. _ _ _ _
(n=1)
(Fr'f-”g?) 20.1% + 4.1% 3.1%+ 1.8% 13.9% + 3.5% 56.6% + 5.0%
gefrg'sé)‘ 32.9% + 4.7% 14.8% + 3.6% 40.9% + 5.0% 17.1% + 3.8%
'(ga:h‘iog) 12.1% + 3.3% 135% + 3.4% 12.8% + 3.4% 56.5% + 5.0%
'('r']'foéz 2 0.9%+ 0.9% 3.6% 3.0% 13.3% + 4.1% 58.0% + 5.0%
'(zd:'aggn 10.8% + 1.7% 3.6% + 3.2% 13.3% + 5.0% 58.0% + 5.0%
'(g‘“;aSS?) 3.0% + 1.1% 11.5% + 2.7% 54.9% + 3.5% 27.8% + 4.5%
aaDSS?;O) 11.3% + 3.2% 8.3% 2.8% 34.7% + 4.8% 40.1% + 4.9%
Kentucky 9.8% + 3.0% - 17.6% + 3.8% 58.0% + 5.0%
(n = 114)
Lol - 6.2% + 2.4% 31.1% + 4.7% 62.7% + 4.9%
(n=64
'(\flaf’:g';;setts 2.1%+ 1.4% 5.4% + 2.3% 10.7% + 3.1% 72.3% + 4.5%
'(\f]‘;m?"g;a 1.7% + 1.3% 20.3% + 4.1% 29.7% + 4.6% 48.3% + 5.0%
E\r']e;’i‘g‘;‘ - 6.4% + 2.5% 12.8% + 3.4% 74.4% + 4.5%
?ﬂ" ;ggey 4.3% + 2.0% 5,00 + 2.2% 15.3% + 3.6% 66.9% + 4.7%
?r‘]e*_"’;\g)ex' co 5.6% + 2.3% - 22.8% + 4.2% 71.6% + 4.5%
aoit&c):ar ol 11.1% + 3.2% 15.2% + 3.6% 35.9% + 4.8% 20.9% + 4.6%
8“'_0242) 4.1% + 2.0% 4.1% + 2.0% 5.1% + 2.2% 74.9% + 4.4%
8"?2833 19.5% + 4.0% 2.3%+ 1.5% 45.9% + 5.0% 32.3%+ 4.7%
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Figure 37 (cont’d). Public Library System Federal Funding Sourcesfor Internet-Related
Technology and Infrastructure by State.

Increased since last

Decreased sincelast

Stayed the same as

No funding of this

fiscal year fiscal year thelast fiscal year typereceived
State
gigﬂ]?) - 6.8% + 2.5% 17.9% + 3.9% 71.6% + 4.5%
E’:”l”ﬁ'{;ma 4.3% + 2.0% 7.6%+ 2.7% 24.2% + 4.3% 57.9% + 5.0%
(F;hg‘jgs'a”d . - 10.7% + 4.0% 68% + 4.7%
(Stf’fz(garo' ina 6.5% + 2.5% 20.6% + 4.1% 19.0% + 4.0% 56.7% + 5.0%
(Tnef“fgz‘)ae 4.3%+ 2.0% 0.5% + 0.7% 39.5% + 4.9% 55.7% + 5.0%
Texas
(e 534) 1.8% + 1.3% 9.3%+ 2.9% 9.2% + 2.9% 77.9% + 4.2%
ti]tihso) 13.8% + 3.5% 20.2% + 4.1% 13.4% + 3.4% 52.6% + 5.0%
Z}e[ml%r}) 0.5% 0.7% 3.3%+ 1.8% 9.8%+ 3.0% 78.7% + 4.1%
Virginia 6.2% + 2.4% 9.7% + 3.0% 19.9% + 4.0% 62.9% + 4.9%
(n:76) . 0x Z. 0 . 0 O. (0] . 0 4, 0 . 0 4, (0]
Ygfg\é;rg'”'a 2.3%+ 1.5% 2.5% + 1.6% 40.1% + 4.9% 54.1% + 5.0%
}’:‘fcgg;” 1.0%+ 1.0% 3.1%+ 1.7% 13.5% + 3.4% 72.4% + 4.5%
VXiog‘z' ng - 18.2% + 4.0% 36.4% + 4.9% 45.5% + 5.1%
National 4.5% + 2.0% 71% + 2.6% 20.0% + 4.0% 62.2% + 4.9%

n = 399 n = 627 n=1762 n = 5,484

Key: * . Insufficient data to report

-- . No data to report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL:
Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu

Figure 37 reveals the number of public libraries that have received funding for Internet-related
technology from federal sources in the past two fiscal years. Overal, the majority of libraries
(62.2%) did not receive any federal funding. For those that did receive federal funding, libraries
in Florida, Georgia, and Oklahoma saw the largest increases, while libraries in Montana, North
Carolina, South Carolina, Utah, and Wyoming saw the largest decreases.

Information I nstitute

57

August 2005




Public Libraries and the I nternet 2004: Survey Results and Findings

Figure 38. Public Library System State Funding Sourcesfor Internet-Related Technology
and Infrastructure by State.

Increased since last

Decreased sincelast

Stayed the same as

No funding of this

fiscal year fiscal year thelast fiscal year typereceived
State
?n'a_béz"gg) 17.0% + 3.8% 19.2% + 4.0% 22.3% + 4.2% 36.9% + 4.8%
?n ”_Z‘;;‘;" 7.4% % 2.7% - 14.8% + 3.6% 77.8% + 4.2%
?n rfai‘;)""s 8.0% + 2.8% 18.3% + 3.9% 26.6% + 4.5% 54% + 5.0%
E:na'_'fggg‘ 4.3% + 2.0% 2520 + 4.4% 18.3% + 3.9% 45.1% + 5.0%
Colorado 35.1% + 1.9% - 35.1% + 1.9% 20.8% + 3.9%
(n=101)
ae'_a’lvg)r E 10.8% + 4.9% - 13.3% + 4.9% 58.0% + 4.7%
D.C. _ _ _ _
(n=1)
(Fr'f-”g?) 25.9% + 4.4% 17.2% + 3.8% 15.4% + 3.7% 35.6% + 4.8%
gefrg'sé)‘ 27.3% + 4.5% 29.5% + 4.6% 38.6% + 4.9% 4.5% + 2.1%
'(ga_hiog) 9.6% + 3.0% 2.6%+ 1.6% 7.0% + 2.6% 70.6% + 4.6%
'('r']'foéz 2 7.8%+ 2.7% 14.8% + 3.6% 21.9% + 4.1% 48.6% + 5.0%
'(zd_'aggn 3.6% + 1.9% 17.2% + 3.8% 55.3% + 5.0% 23.5% + 4.3%
'(ﬁ‘“i""ss?) 8.0%* 2.7% 3.6% + 4.4% 32.1% + 4.7% 32.8% + 4.7%
aaDSS?;O) 20.4% + 4.0% 29.8% + 4.6% 22.2% + 4.2% 24.9% + 4.3%
Fne[‘tll‘i'?)’ 11.4% + 3.2% 10.5% + 3.1% 32.6% + 4.7% 35.7% + 4.8%
(Lnoﬂ'aa)”a 3.6% + 1.9% 7.6% % 2.7% 85.6% + 3.5% 3.1%+ 1.8%
'(\flaf’:g';;setts 17.3% + 3.8% 18.9% + 3.9% 18.0% + 3.9% 36.3% + 4.8%
'(\fﬂm?"g;a 1.7%+ 1.3% 35.9% + 4.8% 28.7% + 4.6% 33.8% + 4.8%
?rli?g? - 12.0% + 3.3% 6.4% + 2.5% 75.2% + 4.4%
g}e‘f’ glgﬁey 15.8% + 3.7% 13.7% + 3.4% 32.8% + 4.7% 32.8% + 4.7%
ae*_”?'\g)ex'co 42.6% + 5.0% 1.3% + 1.2% 14.7% + 3.6% 41.3% + 5.0%
?r']ofgf):aro' =S 30.1% + 4.6% 9.2% + 2.9% 37.9% + 4.9% 17.0% + 3.8%
8“'_0 242) 11.9% + 3.3% 44.2% + 5.0% 35.0% + 4.8% 6.9% + 2.5%
8"'_3283"" 19.5% + 4.0% 23.1% + 4.2% 39.0% + 4.9% 18.4% + 3.9%
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Figure 38 (cont’d). Public Library System State Funding Sourcesfor Internet-Related
Technology and Infrastructure by State.

Increased since last

Decreased sincelast

Stayed the same as

No funding of this

fiscal year fiscal year thelast fiscal year typereceived
State
gigﬂ]?) 2.3% + 1.5% 6.6% + 2.5% 10.9% + 3.1% 80.3% + 4.0%
;einz 'g’)a”ia 26.3% + 4.4% 40.0% + 4.9% 8.8% + 2.8% 23.2% + 4.2%
(F;hg‘jgs'a”d 36.4% + 4.9% 14.7% + 3.6% 24.7% + 4.4% 16.9% + 3.8%
(Sn":tz(gar einz 50.4% + 5.1% 13.4% + 3.5% 11.5% + 3.2% 10.0% + 3.0%
(Tneznfgg‘;e 6.4% + 2.5% 10.1% + 3.0% 39.5% + 4.9% 46.5% + 5.0%
(Trf’f‘;% 5.2% + 2.2% 14.4% + 3.5% 17.4% + 3.8% 63.5% + 4.8%
t:]tihso) - 9.7% + 3.0% 53% + 5.0% 37.2% + 4.9%
X]eiml‘g) 3.3%+ 1.8% 5.5% + 2.3% 7.7%+ 2.7% 74.9% + 4.4%
X]”zgi%‘ 24.7% + 4.3% 35.9% + 4.8% 27.1% + 4.5% 10.4% + 3.1%
Ygfg\é;rgi”ia 10.4% + 3.1% 6.9% + 2.5% 53.9% + 5.0% 27.6% + 4.5%
\(’Xijcgé‘;” 2.0% + 1.4% 12.4% + 3.3% 22.6% + 4.2% 60.1% + 4.9%
VXiog‘zi ng 9.1% + 2.9% 36.4% + 4.9% 18.2% + 4.0% 72.7% + 4.6%
National 11.4% + 3.2% 19.1% + 3.9% 24.8% + 4.3% 41.7% + 4.9%

n=1,001 n=1679 n=2183 n=3,677

Key:

* . Insufficient data to report
-- . No data to report

Source: Bertat, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL:
Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu

Figure 38 shows the number of public libraries that have received funding for Internet-related
technology from state sources in the past two fiscal years. Overal, many libraries (41.7%) did
not receive any state funding. For those that did receive state funding, libraries in Colorado, New
Mexico, North Carolina, Rhode Island, and South Carolina saw the largest increases, while
libraries in Montana, Ohio, Pennsylvania, Virginia, and Wyoming saw the largest decreases.
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Figure 39. Public Library System County Funding Sourcesfor Internet-Related
Technology and Infrastructure by State.

Increased since last

Decreased since last

Stayed the same as

No funding of this

fiscal year fiscal year thelast fiscal year typereceived
State
ﬁa:bjgg) 12.6% + 3.3% 6.5% + 2.5% 25.6% + 4.4% 58.3% + 5.0%
?n ”_Z‘;;‘;" 18.5% + 4.0% - 14.8% + 3.6% 66.7% + 4.8%
?n riai‘;)""s 19.4% + 4.0% 7.0% + 2.6% 36.7% + 4.9% 37.0% + 4.9%
E:na':'fggg‘ 10.7% + 3.1% 8.5% + 2.8% 18.1% + 3.9% 61.3% + 4.9%
fno'_orl"z‘)dlc; 8.2% + 2.8% 5.1% + 2.2% 18.0% + 3.9% 54.4% + 5.0%
ae'f’lvg)r € 50.0% + 5.1% 14.9% + 3.7% 20.2% + 4.1% 14.9% + 3.7%
D.C.
(n=1) - - - -
Forida 38.206 + 4.9% 13.9% + 3.5% 6.4% + 2.5% 38.8% + 4.9%
(n:53) b 00X 4, 0 b 0 O. (0] b 0ox Z. (0] b 0 4, (0]
gegrg'sé)‘ 45.5% + 5.0% 11.4% + 3.2% 28.4% + 4.6% 34.1% + 4.8%
'(ga:h‘iog) 22.4% + 4.2% - 28.206 + 4.5% 49.5% + 5.0%
'('r']'foéz 2 17.9% + 3.8% 8.1% + 2.7% 9.8% + 3.0% 63.6% * 4.8%
'(zd:'aggn 22.6% + 4.2% 7.2% + 4.3% 26.5% + 4.2% 40.8% + 2.6%
'8‘";3537) 13.3% + 3.4% 19.8% + 4.0% 38.8% + 4.9% 28.8% + 4.5%
aaDSS?;O) 11.4% + 3.2% 8.3% + 2.8% 16.7% + 3.7% 66.8% + 4.7%
glegtﬁg 56.8% + 5.0% 0.9% + 0.9% 26.1% + 4.4% 18.6% + 3.9%
(Lnog'aa)”a 22.0% + 4.2% 1.6% + 1.3% 45.6% + 5.0% 30.8% + 4.7%
'(\flaf’:g';;setts 1.7%+ 1.3% 8.2% £ 2.7% 3.2%+ 1.8% 84.6% + 3.6%
'(\f]‘;m?"g;a 33.1% + 4.7% 6.7% + 2.5% 39.4% + 4.9% 20.8% + 4.1%
E\r‘]e;’i‘g? 31.2% + 4.8% 6.4% + 2.5% 38.4% + 5.0% 24.0% + 4.4%
g}e‘f’ glgﬁey 12.4% + 3.3% 5.29 + 2.2% 10.7% + 3.1% 69.3% + 4.6%
?r‘]e*_"’;\g)ex' co 4.8% + 2.2% 3.2%+ 1.8% 19.5% + 4.0% 72.4% + 4.5%
aolt&(;aro' ina 54.7% + 5.0% 12.3% + 3.3% 25.2% + 4.4% 5.9% + 2.4%
8“'_0 242) 7.1%+ 2.6% 4.1% + 2.0% 12.9% + 3.4% 65.0% + 4.8%
8"?2833 5.1% + 2.2% - 12.6% + 3.3% 87.4% + 3.7%
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Figure 39 (cont’d). Public Library System County Funding Sourcesfor Internet-Related
Technology and Infrastructure by State.

Increased since last

Decreased sincelast

Stayed the same as

No funding of this

fiscal year fiscal year thelast fiscal year typereceived
State
Oregon 13.5% + 3.4% 8.296 + 2.8% 21.4% + 4.1% 56.8% + 5.0%
(n=117)
Perrsiiels 22.6% + 4.2% 11.4% + 3.2% 28.0% + 4.5% 43.0% + 5.0%
(n = 448)
(F;hg‘jgs'a”d - 4.9% + 2.2% 7.6%+ 2.7% 85.1% + 3.6%
el ezl 36.8% + 4.9% 3.7%+ 1.9% 53.5% + 5.1% -
(n=40)
Tennessee 20.1% + 4.0% 6.0% + 2.4% 54.50% + 5.0% 22.8% + 4.2%
(n=182)
VEEs 11.9% + 3.2% 6.9% + 2.5% 28.8% + 4.5% 51.4% + 5.0%
(n=534)
Utah 13.0% + 3.4% 3.2% + 1.8% 10.1% + 3.1% 73.7% + 4.5%
(n=50)
X]e[ml‘g) 7.7%+ 2.7% 3.3%+ 1.8% 2.2%+ 1.5% 88.0% + 3.3%
Virginia 34.9% + 4.8% 8.1% + 2.8% 25.9% + 4.4% 27.2% + 4.5%
(n:76) . 00X 4, 0 . 0T Z. 0 . 0T 4. 0 . 0T &, 0
s 3.5% + 1.9% 4.6% + 2.1% 28.9% + 4.6% 50.5% + 4.9%
(n = 95)
}’:‘fcgg;” 26.6% + 4.4% 13.7% + 3.4% 34.1% + 4.8% 30.9% + 4.6%
VXiog‘z' ng 455% + 5.1% - 18.2% + 4.0% 36.4% + 4.9%
National 15.9% + 3.7% 8.8% + 2.8% 22.9% £ 4.2% 52.1% + 5.0%
n=1,399 n =788 n=2015 n = 4,589
Key: * . Insufficient data to report

-- . No data to report

Source: Bertat, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL:
Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu

Figure 39 shows the number of public libraries that have received funding for Internet-related
technology from county sources in the past two fiscal years. Overal, the mgjority of libraries
(52.1%) did not receive any county funding. For those that did receive county funding, libraries
in Delaware, Kentucky, North Carolina had the largest increases, with more than 50% of
libraries in those states seeing increases in county funding. Libraries in Delaware, Florida, lowa,

and Wisconsin had the largest decreases in county funding.
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Figure40. Public Library System City Funding Sourcesfor Inter net-Related Technology
and Infrastructure by State.

Increased since last

Decreased sincelast

Stayed the same as

No funding of this

fiscal year fiscal year thelast fiscal year typereceived
State
?n'a:bﬁz‘fg; 23.8%+ 4.3% 3.2%+ 1.8% 41.0% + 4.9% 32.0%+ 4.7%
?n ”:Z‘;;‘;" 29.6% * 4.7% - 59.3% + 5.0% 11.1% + 3.2%
?n riai‘;)""s 8.0% + 2.8% - 23.0% + 4.3% 69.0% + 4.7%
gla':”ggg‘ 19.6% + 4.0% 8.7% + 2.8% 38.5% + 4.9% 33.2% + 4.7%
?noLorl?)dlc; 7.2% + 3.9% 5.1% + 5.0% 29.7% + 2.6% 58.0% + 2.2%
31"‘1”5‘{ € 14.9% + 3.7% 14.9% + 3.7% 5.3% % 2.3% 64.9% + 4.9%
D.C. . . - -
(h=1)
'(:r:O:”gg) 23.1% + 4.3% - 17.5% + 3.8% 50.4% + 5.0%
gegrg'sé)‘ 17.1% + 3.8% 4.5% + 2.1% 205% + 4.1% 57.9% + 5.0%
I(ga:hiog) 10.2% + 3.0% 7.7%+ 2.7% 21.4% + 4.1% 60.7% + 4.9%
'('r']izoéz 2 13.1% + 3.4% 5.5% 2.3% 25.5% + 4.4% 56.0% + 5.0%
'(zd:iage"j‘?) 7.9%+ 2.7% 5.09%+ 2.2% 17.3% + 3.8% 69.8% + 4.6%
I(massn 19.4% + 4.0% 16.8% * 3.7% 43.9% + 5.0% 20.2% + 4.0%
5}3253?20) 21.5% + 4.1% 3.6% + 8.3% 37.0% + 4.8% 33.2%+ 4.7%
Fneg“l*i?)’ 4.8%* 2.2% 0.9% * 0.9% 13.2% + 3.4% 81.1% + 3.9%
(Lnogia 5 3.1%+ 1.8% S 3.0%+ 1.7% 93.8% + 2.4%
'(\flaj’?g';;setts 30.9% + 4.6% 7.3% + 2.6% 39.0% + 4.9% 22.8% + 4.2%
'(\:‘;“%';a 8.4% + 2.8% 3.4%+ 1.8% 31.0% + 4.7% 57.2% + 5.0%
E\r‘]e‘:’i‘g? 6.4% + 2.5% - 5.6%+ 2.4% 88.0% * 3.3%
{“ni” ;ggey 42.3% + 5.0% 2.6%+ 1.6% 31.4% + 4.7% 23.7% + 4.3%
?r‘]e*:”;\g)e)“ co 22.8% + 4.2% - 49.3% + 5.0% 27.9% + 4.5%
?r']‘):g‘gar olina 14.1% + 35% 6.2% + 2.4% 17.8% + 3.9% 61.9% + 4.9%
8“;0242) 6.0% + 2.4% 1.0% + 1.0% 8.1% 2.7% 84.8% + 3.6%
8“':328;3 13.9% + 3.5% 7.0%+ 2.6% 54.0% + 5.0% 25.1% + 4.4%
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Figure 40 (cont’d). Public Library System City Funding Sourcesfor Internet-Related

Technology and Infrastructure by State.

arigf?ﬂ 24.0% + 4.3% 4.1% + 2.0% 30.4% + 4.6% 41.5% + 5.0%
{n"e'jnzga”'a 13.2% + 4.8% 5.1% + 5.0% 35.3% + 3.9% 46.4% + 2.1%
(F;hf‘i%;s'a”d 46.5% + 4.8% 2.4% + 3.8% 34.1% + 4.6% 17.0% + 3.1%
(Snogt%):ar olina 5.9% + 2.4% - 6.5% + 2.5% 87.5% + 3.4%
(Tnef”fssgie 13.0% + 3.4% 3.3%+ 1.8% 43.8% + 5.0% 39.9% + 4.9%
(Tr?fgw 20.2% + 4.0% 5.8% + 2.3% 37.1% + 4.8% 36.9% + 4.8%
(Untihso) 30.8% + 4.7% 3.2%+ 1.8% 42.5% + 5.0% 23.5% + 4.3%
.0% *+ 4.6% 1%+ 1.0% 1% + 4.8% 2N 4./%
zge[ml‘;‘:) 30.6% + 4.6% 1.1% =+ 1.0% 36.1% + 4.8% 32.2% + 4.7%
Virginia
(=176 15.4% + 3.6% 4.6%+ 2.1% 21.2% + 4.1% 58.8% + 5.0%
_ 0%+ 1.6% A% x 2.9 9% = 4.6% 0% = 4.9%
Ygiﬂg\é;rg'“'a 2.5% + 1.6% 6.7% + 2.5% 28.9% + 4.6% 62.0% + 4.9%
_ 4% £ 4.8% 2% * 2.6% A% £ 4.9% A% £ 3./%
‘(’X'_chg;” 34.4% + 4.8% 7.2% + 2.6% 41.7% + 4.9% 16.7% + 3.7%
4% + 4.9% D% £ 2.1% - 1% = 5.0%
‘(’r‘]’{og"z')”g 36.4% + 4.9% 4.5% + 2.1% 59.1% * 5.0%
National 19.6% + 4.0% 6.4% + 2.5% 34.0% + 4.7% 40.1% + 4.9%
n=1725 n = 567 n = 2,993 n= 3,531
Key: * ¢ Insufficient data to report

-- . No data to report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL:

Information Use Management and Policy Institute, Florida State University. Available: http:/www.ii.fsu.edu

Figure 40 displays the number of public libraries that have received funding for Internet-related
technology from city sources in the past two fiscal years. Overall, many libraries (40.1%) did not
receive any city funding. Most of the remainder (34.0%) received the same amount of city
funding as in the previous fiscal year. For those that received city funding, librariesin New
Jersey, Rhode Island, and Wyoming saw the largest increases, while libraries in Delaware and
lowa saw the largest decreases.
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Figure41. Public Library System Other Funding Sourcesfor Internet-Related Technology
and Infrastructure by State.

Increased since last

Decreased sincelast

Stayed the same as

No funding of this

fiscal year fiscal year thelast fiscal year typereceived

State
Alabama 14.5% + 3.5% 1.6% + 1.3% 17.8% + 3.8% 66.1% + 4.7%
(n = 205)
Allzona 3.7%+ 1.9% - 19.1% + 4.0% 77.2% + 4.3%
(n=27)
Arkansas 20.7% + 4.1% 11.4% + 3.2% 9.3%+ 2.9% 58.7% + 5.0%
(n=43)
Ce i 9.0% + 2.9% 1.4% + 1.2% 6.2% + 2.4% 83.3% + 3.7%
(n = 166)
Colorado 19.5% + 4.0% . 7.2% % 2.6% 73.4% + 4.4%
(n=101)
Dilzue 29.8% + 4.7% 5.3%+ 2.3% - 64.9% + 4.9%
(n=19)
D.C. _ _ _ _
(n=1)
Florida
o 3.1%+ 1.8% 3.1%+ 1.8% 6.6% + 2.5% 87.2% + 3.4%
gegrg'sé)‘ 4.5% + 2.1% - 9.1% + 2.9% 86.4% + 3.5%
|daho 10.2% + 3.0% 5.5% + 2.3% 84.3% + 3.7%
(n:103) b 0 O. 0 - b 0x Z. 0 b 0 Oo. 0
'('r']'foéz 2 15.2% + 3.6% 3.6% + 0.8% 13.3% + 3.4% 58.0% + 5.0%
'(zd:'aggn 12.8% + 3.3% - 19.1% + 4.0% 68.1% + 4.7%
lowa 5.9% + 2.4% 0.7% + 2.6% 14.1% + 3.5% 69.3% + 4.6%
(n = 537)
Kansas 15.8% + 3.7% 4.2% + 2.0% 15.9% + 3.7% 64.2% + 4.8%
(n = 320)
Kentucky 4.8% + 2.2% - 12.7% + 3.3% 82.4% + 3.8%
(n = 114)
Lol - 3.0%+ 1.7% - 97.0% + 1.7%
(n=64
Massachusetts 11.5% + 3.2% 5.206+ 2.2% 8.9% + 2.8% 73.5% + 4.4%
(n=367)

_ 8% £ 4.2% A% £ 2.95% 4% £ 3.3% 1% £ 5.0%
'(\f]‘im?"g;a 21.8% + 4.2% 6.7% + 2.5% 12.4% + 3.3% 59.1% + 5.0%

_ 0% £ 3.3% - - .0% £ 3.3%
?rlﬁ?g? 12.0% + 3.3% 88.0% + 3.3%
g}e‘f’ glgﬁey 7.9%+ 2.7% - 12.6% + 3.3% 79.5% + 4.1%
?r‘]e*_"’;\g)ex' co 19.3% + 4.0% 10.7% + 3.1% 5.1% + 2.2% 64.9% + 4.8%
ao:régar olina 11.1% + 3.2% 8.0%+ 2.7% 19.1% + 4.0% 61.7% + 5.0%
8“'_0 242) 7.3% + 2.6% 1.0% + 1.0% 15.3% + 3.6% 76.4% + 4.3%
8"?2833 10.4% + 3.1% 1.2%+ 1.1% 11.3% + 3.2% 77.1% + 4.2%
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Figure 41 (cont’d). Public Library System Other Funding Sourcesfor Internet-Related
Technology and Infrastructure by State.

Increased since last

Decreased sincelast

Stayed the same as

No funding of this

fiscal year fiscal year thelast fiscal year typereceived
State
gigﬂ]?) 17.9% + 3.9% 8.4% + 2.8% 11.1% + 3.2% 62.6% + 4.9%
(Zerlnz L;’)a”'a 19.0% + 3.9% 4.4% +2.1% 18.8% + 3.9% 57.9% + 4.9%
(F;hg‘jgs'a”d 20.0% + 4.6% 10.1% + 3.1% 24.3% + 4.3% 36.5% + 4.9%
(Snogtzg):ar el 17.4% + 3.8% 2.8%+ 1.7% 19.0% + 4.0% 60.8% + 5.0%
(Tnef“fgz‘)ae 15.0% + 3.6% 6.3% * 2.4% 8.3% 2.8% 70.4% + 4.6%
Texas
(e 534) 11.2% + 3.2% 2.8%+ 1.6% 14.4% + 3.5% 71.7% + 4.5%
atihSO) - 10.1% + 3.1% 3.7%+ 1.9% 86.2% + 3.5%
X]e[ml‘g) 14.2% + 3.5% 7.7%+ 2.7% 16.9% + 3.8% 61.2% + 4.9%
Virginia
(=76) 12.7% + 3.4% 2.3%+ 1.5% 7.8%+ 2.7% 77.3% + 4.2%
\(/;/efg\é )| rginia _ - 23.4% + 4.3% 76.6% = 4.3%
}’:‘fcgg;” 11.9% + 3.2% 45%+ 2.1% 8.5%+ 2.8% 75.1% + 4.3%
VXiog‘z' ng 4.5% + 2.1% - - 95.5% + 2.1%
National 12.5% + 3.3% 4.1% + 2.0% 13.2% + 3.4% 70.1% + 4.6%

n=1,105 n =364 n=1,164 n=6174
Key: * . Insufficient data to report

-- . No data to report

Source: Bertat, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL:
Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu

Figure 41 shows the number of public libraries that have received funding for Internet-related
technology from other sources (not federal, state, county, or city) in the past two fiscal years.
Overdl, the vast mgjority of libraries (70.1%) did not receive any funding from other sources,
such as private funding organizations. Many of the remainder (13.2%) received the same amount
of funding from other sources asin the previous fiscal year. For those that did receive funding
from other sources, libraries in Delaware, Montana, Rhode Island saw the largest increases,
while libraries in Arkansas, New Mexico, Rhode Island, and Utah saw the largest decreases.
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Figure 42. Public Library System Overall Technology Budget Status by State.

Increased since last fiscal

Decreased sincelast fiscal

Stayed the same asthe last

year year fiscal year
State

Alabama 39.8% + 4.9% 5.2% + 2.2% 55.0% + 5.0%
(n=189)

T 43.2% + 5.1% -~ 56.8% + 5.1%
(n=27)

arﬁazss;\s 41.3% + 5.0% 11.4% + 3.2% 47.3% * 5.1%
Ce e 35.6% + 48% 185% + 3.9% 46.0% + 5.0%
(n = 162)

Ef]o'_og%do 3L.4% + 4.7% 16.5% + 3.7% 52.2%+ 5.0%
Delaware 64.9% + 4.9% - 35.1% + 4.9%
(n=19)

D.C. ~ . -
(n=1)

Florida 87.5% + 3.3% ~ 12.5% + 3.3%
(n=53)

g]effg;‘ 42.0% + 5.0% 21.6% + 4.2% 36.4% + 4.9%
|daho 39.6% + 4.9% 12.8% + 3.4% 47.6% + 5.0%
(n = 103)

lllinais 44.6% + 5.0% 9.3% + 2.9% 46% + 5.0%
(n=559)

Indiana 44.9% + 5.0% 12.8% + 3.4% 42.3% + 5.0%
(n = 230)

lowa 18.8% + 3.9% 16.4% + 3.7% 64.8% + 4.8%
(n=522)

NETES 49.0% +5.0% 14.2% + 3.5% 36.8% + 4.8%
(n = 302)

Kentucky 53.2% + 5.0% 0.9% + 0.9% 46.0% + 5.0%
(n=114)

I(_noglg4 a)”a 35.1% + 4.8% 8.2% + 2.8% 56.6% + 5.0%
Massachusetts 45.9% + 5.0% 14.6% + 3.5% 39.5% + 4.9%
(n=344)

'(\rf']o_”t?agr)'a 36.5% + 4.8% 10.7% + 3.1% 52.9% + 5.0%
?r']e;’aid; 31.2% + 4.8% 12.8% + 3.4% 56.0% + 5.1%
?Ine:N ;ggey 61.5% + 4.9% 5.8% + 2.3% 32.7% + 4.7%
(Nne‘_“’7'\g)ex'°° 49.3% + 5.0% 3.2% + 1.8% 47.5% + 5.0%
('\r']ofggaf ol 55.5% + 5.0% 15.4% + 3.6% 29.1% + 4.6%
Ohig 20.9% + 4.6% 20.3% + 4.0% 49.8% + 5.0%
(n=227)

Cldereira 22.2% + 4.2% 8.0% + 2.7% 69.8% + 4.6%
(n=107)
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Figure 42 (cont’d). Public Library System Overall Technology Budget Status by State.

Increased since last fiscal Decreased sincelast fiscal Stayed the same asthe last
year year fiscal year
State
Oregon 315%+ 4.7% 21.7%+ 4.1% 46.8% * 5.0%
(n=115)
5192”45% '7‘;6‘”'6‘ 22.6% + 4.2% 34.1% + 4.8% 43.3% + 5.0%
Rhode Island 67.5% + 4.7% - 32.5% + 4.7%
(n=47)
South Carolina 84.1% + 3.7% = 15.9% + 3.7%
(n=40)
Tennessee 21.1% + 4.1% 6.4% + 2.5% 72.5% + 4.5%
(n=177)
Texas 31.4% + 4.7% 12.7% + 3.3% 55.8% + 5.0%
(n=528)
tfwtihso) 30.4% + 4.7% 16.6% + 3.8% 53.0% + 5.0%
VIEA el 39.6% + 4.9% 8.3%* 2.8% 52.1% + 5.0%
(n=170)
zg”_g'gé)a 53.6% + 5.0% 15.8% + 3.7% 30.6% + 4.6%
\(lxefg\é)lrgmla 8.4% + 2.8% 9.3%+ 2.9% 82.3% £ 3.8%
Wisconsin 38.6% + 4.9% 8.8%+ 2.8% 52.6% + 5.0%
(n=347)
\(/;/3102121;9 22.7% + 4.3% 18.2% + 4.0% 59.1% * 5.0%
National 36.1% + 4.8% 13.3% + 3.4% 50.6% + 5.0%
n = 3,037 n=1118 n = 4,263
Key: * : Insufficient data to report
-- : No data to report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings. Tallahassee, FL:
Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu

Figure 42 displays the overall changesin overall technology budgets by state. A narrow mgority
of libraries (50.6%) received the same amount of funding this fiscal year in comparison to the
previous, while 36.1% received an increased amount of funding. The states with the largest
number of libraries that had an increase are Delaware, Florida, New Jersey, Rhode Island, and
South Carolina. The states with the largest number of libraries that had a decrease are Georgia,
Ohio, Oregon, and Pennsylvania
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Figure 43. Public Library System Mean E-rate Discount Percentage by Category and by
State.

I nternet connectivity Telecomml_mications Internet connection costs
Services

State
Alabama 0 0
(n = 205) 18.4% 25.9% 4.4%
AeAoE 19.3% 15.3% 7.4%
(n=27)
Arkansas 0 38.0% 0
(n = 43) 24.5% 15.7%
Cdlifornia @ o
(n = 166) 6.2% 18.2% 1.5%
Colorado 12.3% 17.2% 0.1%
(n=101)
Delaware 2 _
(n=19) 2.2% 34.0%
D.C. 80.0% 80.0% -
(n=1)
Florida

17.3% 26.0% 7.2%
(n=53) 0 0 0
Georgia o o o
(n=55) 27.5% 43.5% 8.6%
Idaho 3 o
(n=103) 15.8% 28.9% 1.7%
[llinois

7.1% 16.0% 0.7%
(n = 622) ’ ° ’
Indiana 0 0 9
(n = 237) 46.3% 33.1% 4.4%
lowa o o o
(n = 534) 6.4% 19.7% 1.1%
A 24.8% 36.2% 5.1%
(n = 320)
Kentucky o 0 o
(n = 114) 21.6% 35.7% 3.6%
Louisiana . . .
(n = 64) 41.1% 49.5% 14.5%
Massachusetts

1.5% 2.4% 0.4%
(n = 360) ° ° °
Montana 2 9 2
(n=76) 12.6% 32.1% 2.2%
Nevada
(n=18) - 15.3%
New Jersey

8.2% 12.4% 2.7%
(n = 301) ° ° °
New Mexico 15.7% 222% 5.1%
(n=73)
North Caralina 40.1% 439% 0.9%
(n=64)
Ohio o

6% 16.8% 1.9%

(n = 240) 5.6% o ()
Oklahoma 0 0 0
(n = 107) 62.7% 62.5% 33.5%
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Figure 43 (cont’d). Public Library System Mean E-rate Discount Percentage by Category
and by State.
I nternet connectivity Telecomml_mlcatlons Internet connection costs
Services
State
Oregon o
(n=117) 8.9% 14.8% 15%
Pennsylvania
18.6% 29.0% 3.4%
(n = 448) 0 0 0
Rhode Island
(n= 48) 7.0% 13.2% 6.9%
paliealing 13.2% 44.9% 0.4%
(n=40)
Tennessee
44.7% 50.6% 6.9%
(n = 176) ° ° ’
Texas 9 2
(n = 534) 8.1% 15.2% 4.8%
Utah 0 -
(n = 50) 2.0% 4.1%
Vermont
3.5% 10.7% --
(n = 184) ° °
Virginia o o 0
(n=76) 15.7% 34.1% 6.7%
s 46.7% 50.4% 2.2%
(n=95)
Wisconsin o
5% 6% 1.7%
(n = 364) 6.5% 8.6% o
Wyoming _ 0 -
Ry 13.6%
153% 22.2%
Key: * . Insufficient datato report
-- - No data to report

Source: Bertat, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL:
Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu

Figure 43 reveals the mean discount levels of Erate support to public libraries by funding
category. The highest mean discounts for Internet connectivity were in D.C. (80%) and
Oklahoma (62.7%). The highest mean discounts for telecommunications services were in D.C.
(80%), Oklahoma (62.5%), and West Virginia (59.4%). The highest mean discounts for | nternet
connection costs were in Oklahoma (33.5%) and West Virginia (32.2%).
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Figure44. Public Library System Non-Receipt of E-rate Discountsfor Internet Connectivity or

Internal Connections Reasons b

y State.

Our total E-rate
discount isfairly

Library hasapplied for
E-ratein the past, but
because of the need to

E-rate . Library has X
applications Library staff low and n_ot applied for, but cgmply Wlth CIPA, our
. does not apply worth thetime . library decided not to
E:L?]i%l?;tgo for it needed to ijnd;?]'ed apply in 2004 for
p participatein the 9 I nternet connectivity or
program internal connection
Ccosts
State
Alabama 175%+38% | 386%+49% | 199%+40% | 14.3%+35% 11.9% + 3.3%
(n=205)
AL 30.2%+4.7% | 46.3%+51% | 13.6%* 35% - -
(n=27)
(Anriaggsf‘s 323%+47% | 163%+37% | 21.7%=+4.2% 5.7% + 2.3% 10.3% + 3.1%
California
PR 16.2%+37% | 36.7%+48% | 214%=+4.1% 2.3% + 1.5% 15.3% + 3.6%
Colorado
(= 100 201%+ 4.0% | 248%+43% | 36.9%+49% | 13.3%= 34% 16.0% + 3.7%
(E;d:a’l"g € 5.3% + 2.3% 14.9% + 3.7% 5.3% + 2.3% 5.3% + 2.3% -
D.C.
(n=1)
Rorida 21.3%+41% | 27.4%+45% | 22.4% + 4.2% 7.0%+ 2.6% 13.8% + 3.5%
(n=48)
Georgia 6.4% + 2.5% 6.4%+2.5% | 11.5%+3.2% - -
(n=49)
'(Sa_hgs) 188%+39% | 367%+4.9% | 134%+3.4% 5.4% + 2.3% 9.1% + 2.9%
lllinois 30.6%+46% | 263%+44% | 323%+47% | 11.3%= 3.2% 8.8% + 2.8%
(n = 603)
'(zd:'aggs) 3.8% + 1.9% 5.9% + 2.4% 7.7% + 2.7% 5.1% + 2.2% 2.6% + 1.6%
'(2"!5‘5 ) 16.2%+37% | 31.0%+4.6% | 26.2%+4.4% 3.7% + 1.9% 11.0% + 3.1%
éagsgfl) 7.1% + 2.6% 9.5%+2.9% | 14.3%+35% 8.6% + 2.8% 10.5% + 3.1%
;(negtggg 17.6%+38% | 125%+33% | 249%+43% | 27.5% + 4.5% 19.1% + 4.0%
'(-nOE' 2 ‘2"‘)”"" 188%+39% | 157%+37% | 100%+30% | 6.4%=*25% -
majsgjg;mts 204%+ 4.6% | 41.9%+4.9% | 32.7%=+4.7% 7.7% + 2.7% 19.4% + 4.0%
'(\('1":”;"5’)“1 7.3%+2.6% | 102%=30% | 5.9%=2.4% - 14.2% + 3.5%
(Nnei’ald?"’)‘ 254%+ 45% | 195%+4.1% | 33.0%+4.9% | 13.6% +35% 20.4% + 4.2%
?r']e‘;" ;grgiey 233%+42% | 304%+4.6% | 35.9% + 4.8% 3.1%+ 1.7% 12.3% + 3.3%
(Nne‘:"’7'\g)ex'co 38206+ 4.9% | 28.6% +4.6% | 14.2% +3.5% 5.9% + 2.4% 17.6% + 3.8%
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Figure 44 (cont’d). Public Library System Non-Receipt of E-rate Discountsfor Internet
Connectivity or Internal Connections Reasons by State.

Library hasapplied for
Our total E-rate E-ratein the past, but
discount isfairly . because of the need to
EI}::ZE?ons Library staff low and not L'l?;darf)érh%sut comply with CIPA, our
;popéessistoo does not apply worth thetime ava\)/asdeniéd library decided not to
complicated for it needed to funding apply in 2004 for
participatein the Internet connectivity or
program internal connecti on
costs
State
(Nn":ggam' ina 18.8%+39% | 109%+32% | 235%+43% | 2.9%+1.7% 12.7% + 3.4%
(OnhI:OZSO) 15.0%+36% | 31.8%+47% | 339%+48% | 10.7%+3.1% 9.6% + 3.0%
8"'_3283"" - 2.4% = 1.6% - 4.8%+ 2.1% 1.2%+ 1.1%
gigi’gg) 251%+ 4.4% | 46.0%+50% | 39.9%+49% | 2.4%+15% 11.8% + 3.3%
SESE e 13.8%+35% | 132%+34% | 186%+39% | 7.8%=2.7% 3.6%+ 1.9%
(n=395)
Rhode Island 133%+34% | 208%+41% | 346%+48% | 53%+23% 5.50 + 2.3%
(n=45)
el Coelng 11.8%+33% | 128%+34% | 6.1%+2.4% - -
(n=39)
Tennessee 9.0% + 2.9% 8.3%+2.8% | 6.4%+2.5% 2.6% + 1.6% 7.5% + 2.6%
(n=171)
(Tnefa; 14) 234%+4.2% | 392%+49% | 253%+44% | 4.8%+2.1% 10.8% + 3.1%
tjnta:h 45) 402%+50% | 48.8%+51% | 47.5%+51% - 2.2% + 1.5%
X]e:“l"?“;) 23.4%+4.3% | 304%=+46% | 363%+48% | 4.7%+21% 25.7% + 4.4%
X\”_g'%‘)a 143%+35% | 153%+36% | 169%+38% | 6.5%=*2.5% 12.1% + 3.3%
s Vg 28%+17% | 28%+17% | 28%+17% | 28%+17% -
(n = 83)
Wisconsin 135%+3.4% | 332%+47% | 263%+44% | 6.5%=2.5% 24.3% + 4.3%
(n = 327)
‘(’r‘:{ognz')”g 364%+4.9% | 364%+4.9% | 40.9% +50% . 45.5% + 5.1%
National 30.3% + 4.6% | 43.4%+50% | 40.3%+4.9% | 10.5% + 3.1% 20.4% + 4.0%
n =504 n=722 n=671 n=175 n =340
Key: * : Insufficient data to report
-- : No data to report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL:
Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu

Figure 44 reveals the reasons that libraries did not receive Erate funding. Librarians in Utah and
Wyoming were most likely to find the application process too complicated. Librarians in Arizona,
Oregon, and Utah were the least likely to apply for it. Libraries in Oregon, Utah, and Wyoming were the
most likely to believe that the effort required to apply would not be worthwhile in light of the projected
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level of discount that would be received. Libraries in Colorado, Kentucky, and Nevada were the most
likely to apply for Erate funding but have the applications denied. Libraries in Vermont, Wisconsin, and
Wyoming were the most likely to have stopped applying for Eratein reaction to the requirement of
having to comply with the filtering guidelines of CIPA.
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Figure 45. Public Library system Information Technology Training Availability for Patrons by

State.
Library does
Trainingis not have
Scheduled Scheduled Trainingis | provided when rf’;tginf have sufficient
classes are classes are provided when library staff interpest in r esour ces, staff,
availableon a availableon a patrons members have receiving or spaceto
weekly basis monthly basis request it timeto - provide
o training L
provideit training to
patrons
State
Alabama 18.6% +3.9% | 13.7%+35% | 29.7% + 4.6% | 20.3% +4.0% | 3.5%+1.8% | 41.2% =+ 4.9%
(n:205) . 00X Oo. 0 . 0xX Oo. 0 . 0x 4, 0 . 00X 4, 0 . ox 1. 0 . 00X 4, 0
(An”_z%" 48.8% + 5.1% = 25.9% + 45% | 5.6%= 2.3% = 43.8% + 5.1%
Arkansas 2.3% + 1.5% 04 + 0, 04 + 0 04 + 0, + 0, 04 + 0,
(=43 3%+1.5% | 7.0%+26% | 47%+2.1% | 34.6%+48% | 14.0%+35% | 53.7%+5.1%
(Cna':'fggg)a 19.4% + 4.0% | 30.9%+ 4.6% | 29.7% + 46% | 224% +42% | 2.4%+15% | 28.7%+ 4.5%
2%+ 2.8% D% + 4.5% 3% + 4.8% 1% + 5.0% 0%+ 1.9% 0% + 4.8%
ao'_orﬁ‘; 8.2%+2.8% | 235%+4.3% | 353%+48% | 46.1%+50% | 3.6%+1.9% | 34.0%+ 4.8%
_ 2% 4.1% = A% 0.1% (Y0t 25.1% = 1% = 4.9%
(Dne'_ag’g € 20.2% + 4.1% M4.7%+51% | 44.7% + 5.1% 35.1% + 4.9%
D.C.
h=1) 100% + 0.0% - - - - -
9% £ 5.0% 2% 5.5% 9% + 4.4% 0N+ 4.9% A%+ 1.8% 0%+ 5./'%
(Fr'lo_”gg) 42.9%+50% | 125%+3.3% | 24.9%+44% | 37.6%+4.9% | 3.1%+1.8% | 15.6% * 3.7%
_ 2% £ 4.8% QN x 3./ 2% £ 4.9% .2% + 4.6% - -
g]e?rgg;\ 35.2% + 4.8% | 159% =+ 3.7% | 60.2% + 4.9% | 35.2% =+ 4.8%
— .0% = 3.0% A% £ 2.4% 9% + 4.3% % £ 4./% AN E2./% 1% £ 5.0%
I(gafcios) 100%+3.0% | 6.1%%24% | 239%+43% | 316%+47% | 7.7%+2.7% | 44.1% + 50%
4% + 4.0% 2% + 4.2% o0+ 4./% 9% + 4.3% BN+ 2./% 8% + 4.4%
'('r"'ﬂoész 2 204% £ 4.0% | 22.2%+4.2% | 33.6%+£47% | 23.9%+43% | 7.8%+2.7% | 26.8% + 4.4%
_ A% + 4.2% 9% + 4.6% 1% + 4.9% .0% £ 4.6% 4% £ 1.5% .8% £ 3./%
|(2d_|a2§7) 231% + 4.2% | 29.9% =+ 4.6% | 39.1%+4.9% | 31.0% =+ 4.6% | 2.4%+1.5% | 15.8% + 3.7%
lowa 46%+21% | 54%+2.3% | 43.7%+50% | 27.1%+ 45% | 123%+3.3% | 32.7%+ 4.7%
(n = 537)
E]afsggo) 7.7%+2.7% | 9.0%+2.9% | 347%+48% | 187%+39% | 6.9%+2.6% | 34.3%=+ 4.8%
Kentucky
(he 114 95%+3.0% | 50%+22% | 39.1%+4.9% | 32.6%+47% | 6.4%+25% | 30.4% + 4.6%
Louisiana
(= 64) 9.9%+3.0% | 153%+3.6% | 33.6%+4.8% | 24.3%+43% | 10.9%+3.2% | 27.4%+ 45%
Massachusetts 158% +3.7% | 12.0%+33% | 38.2% +4.9% | 243%+4.3% | 3.9%+1.9% | 35.1%+ 4.8%
(n = 367)
Montana
(=79 6.3%+25% | 84%+28% | 57.2%+50% | 30.2%+46% | 9.0%+2.9% | 14.6% + 3.6%
Nevada
e 18) 6.4%+2.5% | 17.5% +3.9% | 43.2%+5.1% | 25.6% + 4.5% - 19.2% + 4.1%
e sey 1929+ 4.0% | 159%+3.7% | 36.6%+48% | 23.0%+4.2% | 3.0%+1.7% | 355% 4.8%
(n=301)
New Mexico 188%+3.9% | 7.0%+2.6% | 57.6%+50% | 23.9%+ 4.3% - 27.1% + 4.5%
(n=75)
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Figure 45 (cont’d). Public Library system Information Technology Training Availability for

Patrons by State.
Library does
Trainingis not have
Scheduled Scheduled Trainingis | provided when f;t;g”f ha"el sufficient
classes are classes are provided when library staff L EXPres resour ces, staff,
Interest in
availableon a availableon a patrons members have - or spaceto
weekly basis monthly basis request it timeto trainin 9 provide
provideit 9 training to
patrons
State
2\:10324()3” el 5.9%+2.4% | 32.4%+4.7% | 24.6% +4.3% | 17.6% + 3.8% - 38.3% + 4.9%
Ohio 182% +3.9% | 27.2% +45% | 351%+4.8% | 34.8% + 4.8% 3.0%+17% | 25.4% + 4.4%
(n=242)
Oklahoma
— 5.2% £ 2.2% 10.0% + 3.0% | 42.3% +5.0% | 24.4% + 4.3% 5.8%+24% | 36.0% % 4.8%
(n=108)
Oregon
_ 070 O5.170 070 * 4.U70 .J70 * J5.U70 .170 T 4,070 070X 1.070 .170 T 4.470
(n=117) 10.6% + 3.1% 195% +4.0% | 41.9% +5.0% | 28.1% + 4.5% 2.3% * 1.5% 26.1% + 4.4%
Pennsylvania
_ 181%+3.9% | 128% +34% | 28.8% +4.5% | 22.6% + 4.2% 45%+21% | 37.8%+ 4.9%
(n=448)
Rhode Island
_ 14.6%+ 3.6% | 27.2%+45% | 521%+51% | 14.7% + 3.6% 2.6%+16% | 191% + 4.0%
(n=48)
South Carolina
_ 25.6%+4.4% | 31.2%+4.7% | 24.9%+4.4% | 27.7% * 4.5% -- 34.9% £ 4.8%
(n=40)
Tennessee
_ 13.9% + 3.5% 8.5%+28% | 37.8%+4.9% | 25.8% + 4.4% 3.0%+17% | 33.8%+4.7%
(n=182)
Texas
_ 15.1% + 3.6% 84%+28% | 385%+4.9% | 27.1%+ 4.5% 37%+19% | 31.5%+4.7%
(n=534)
Utah
(n = 50) 7.2% + 2.6% 85%+28% | 421%+50% | 328%+4.7% | 10.1%+3.1% | 50.7% + 5.1%
Vermont
_ 2.2% + 1.5% 8.7%+28% | 60.1%+4.9% | 20.2%+4.0% | 10.9% £ 3.1% | 18.6% + 3.9%
(n=184)
Virginia
_ 070 X 4.£70 D70 4,170 070 4,070 D70 X 4,70 - .70 T O.970
(n=76) 22.8% + 4.2% 215%+4.1% | 29.3% +4.6% | 32.3% + 4.7% 18.2% + 3.9%
West Virginia
— 6.9% + 2.5% 48%+21% | 445%+5.0% | 19.5% * 4.0% 21%+1.4% | 39.5% % 4.9%
(n=95)
Wisconsin
(n = 368) 8.2% + 2.8% 11.7%+ 3.2% | 37.7%+4.9% | 37.8% + 4.9% 51%+22% | 32.7%+ 4.7%
Wyoming
(n=22) 18.2% + 4.0% 45%+21% | 63.6%+4.9% | 18.2% * 4.0% - 36.4% + 4.9%
_— |
National
136%+34% | 141%+35% | 389%+4.9% | 26.7% + 4.4% 55%+23% | 31.2% + 4.6%
(n=418) (n=434) (n=1,199) (n=824) (n=170) (n=963)
P, m s e e e e 0 e —” — W W W W00y
Key: * @ Insufficient datato report
-- : No data to report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Librariesand the Internet 2004: Survey Results & Findings Tallahassee, FL:
Information Use Management and Policy Ingtitute, Florida State University. Available: http:/wwuw.ii.fsu.edu
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Figure 45 shows the levels of training classes for patrons. Librariesin Arizona and D.C. are most
likely to offer training classes on a weekly basis, while libraries in California, North Carolina,
and South Carolina are most likely to offer them on a monthly basis. Libraries in Georgia,
Vermont, and Wyoming are most likely to offer training when patrons request it. Librariesin
Colorado and Delaware are most likely to provide training when staff members have time to
provideit. Librariesin Arkansas and lowa are most likely to not offer training because patrons
have not requested it. Libraries in Alabama, Arizona, Arkansas, and Idaho are most likely not to
offer training due to lack of sufficient resources, staff, or space to provide training to patrons.
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Figure46a. Public Library System Information Technology Training Target Audiencesfor Patrons by State.

K-12students higﬁtel:dgl}gaitri]on L ocal business govl;arorfient tzﬁ)\%l Ienvtvgfngjgtaﬁ%?e Pﬁg?n\{tvgﬂgjtata\?\fﬁ © conﬁghjgast_:js:d%icg%ion

State

(An'ibg“%"’)‘ 27.8%+45% | 333%+47% | 174%+38% | 19.0%+39% | 459%+50% 27.3% + 4.5% 48.7% + 5.0%
(An”:zg%a 358%+4.9% | 321%+48% | 185%+40% | 7.4%+2.7% | 46.9%+51% 14.8% + 3.6% 46.9% + 5.1%
@{'f:,’;as 17.3%+38% | 103%+31% | 4.7%+2.1% - 38.0% + 4.9% 20.7% + 4.1% 9.3% + 2.9%
ga':iffgg)a 31.0%+46% | 184%+39% | 254%+44% | 166%+3.7% | 48.9%+50% 32.9% + 4.7% 52.1% + 5.0%
(Cno'zoig‘i‘)) 07%+47% | 266%+44% | 159%+37% | 204%+41% |  69.6% + 4.6% 32.2% + 4.7% 58.4% + 5.0%
(Dne':ai"g € 149%+3.7% | 202%+41% | 202%+4.1% | 202%+41% | 50.0%+5.1% 14.9% + 3.7% 50.0% + 5.1%
(Dn'(::' ) - - - - 100% + 0.0% 100% + 0.0% 100% + 0.0%
'(:r']‘):"gg) 231%+43% | 262%+4.4% | 355%+4.8% | 240%+43% |  66.4%+ 4.8% 38.0% + 4.9% 76.3% + 4.3%
gegfg;‘ 443%+50% | 250%+44% | 30.8%+49% | 205%+41% | 69.3%= 4.7% 30.8% + 4.9% 84.1% + 3.7%
|(ga:hc1>03) 18.8%+39% | 17.9%+39% | 137%+35% | 10%+1.0% | 37.7%+4.9% 15.3% + 3.6% 40.6% + 4.9%
'('r']iﬂ‘ggz) 335%+4.7% | 30.0%+46% | 147%+35% | 7.3%+2.6% | 49.7%+50% 26.5% + 4.4% 65.8% + 4.8%
'(2‘1%% 330%+47% | 268%+44% | 135%+34% | 85%+28% | 61.6%+4.9% 33.0% + 4.7% 72.1% + 45%
'(2\":’5‘537) 217%+41% | 131%+34% | 7.5%+2.6% | 3.8%+19% | 54.7%+50% 17.2% + 3.8% 38.4% + 4.9%
gagfgo) 153%+36% | 9.3%+29% | 7.3%+26% | 31%+17% | 38.0%+4.9% 10.7% + 3.1% 35.2% + 4.8%
ge':tf‘l:g 101%+4.0% | 15.9%+3.7% | 0.8%+3.0% | 48%+22% | 43.1%+50% 26.0% + 4.4% 56.7% + 5.0%
(Lnogi;Ta 317%+47% | 258%+44% | 17.0%+38% | 6.2%+24% | A444%+50% 17.7% + 3.9% 48.1% + 5.0%
'(\f]a:’fg%usats 314%+ 47% | 28.1%+45% | 149%+36% | 135%+34% | 47.7%+ 50% 25.4% + 4.4% 57.8% + 5.0%
'(\f]i”;agr)‘a 314%+47% | 191%+40% | 101%+40% | 9.0%+2.9% | 82.0%+3.9% 23.7% + 4.3% 54.5% + 50%
?r']e;’i%‘;‘ 56.0%+51% | 18.4%+4.0% | 6.4%+ 2.5% - 62.4% + 5.0% 24.0% + 4.4% 55.2% + 5.1%
?r']e;"’g‘]glr)sey 212%+41% | 136%+34% | 152%+36% | 9.3%+2.9% | 53.0%+50% 27.9% + 4.5% 56.6% + 5.0%
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Figure 46a (cont’d). Public Library System Information Technology Training Target Audiencesfor Patrons by State.

K-12 students StUd:S lgila.?l gi]gher L ocal business L ocal government ngggsv;/(i)t ?r?leJt ngggsv:gt ?r?g t A(élcj)::tsl rﬁiqng
— I nternet at home Internet at work education
?r']e;"’;glr)s’ey 212%+41% | 136%+34% | 152%= 3.6% 9.3% + 2.9% 530%+50% | 27.9%+45% | 56.6% +50%
?r']e‘:”;\é')exm 30.0%+46% | 300%+46% | 153%¢+3.6% 12.3% + 3.3% 67.3% + 4.7% 27.0%+45% | 48.5%+50%
?r'f’:”&():aro"”a 197%+40% | 11.9%+33% | 121%+33% | 9.0%+29% | 494%+50% | 244%+43% | 358%+48%
8“;02 2) 209%+46% | 241%:43% | 19.3%= 4.0% 7.1% + 2.6% 504%+50% | 201%z+40% | 64.8%+4.8%
8";“1‘8&')‘3 34.2%+ 48% | 217%+41% | 135%+ 3.4% 7.9% + 2.7% 537%+50% | 304%+46% | 36.3%<4.8%
8r§gff7) 371%+49% | 238%+43% | 193%+40% | 106%+31% | 634%+48% | 281%+45% | 527%=50%
(ie';”zgma 200%+40% | 16.8%< 3.7% 9.3% + 2.9% 6.4% + 2.5% 458%+£50% | 109%+40% | 454%=50%
(F;hi’i%;s'a”d 315%+47% | 149%+36% | 113%+32% | 121%+33% | 634%=49% | 221%+42% | 68.3%=4.7%
(Srfgtggam“”a 2B3%+46% | 252%+44% | 2520+44% | 93%*29% | 489%+51% | 255% +44% | 511%+5.1%
(Tnegnfs‘;)ee 34.3% + 4.8% 19.1% + 3.9% 8.5% + 2.8% 4.6% 2.1% 55.8% + 5.0% 13.9%+35% | 355%* 4.8%
(Tne’fgm) 225%+42% | 165%+3.7% | 134%+34% | 113%+32% | 542%+50% | 260%+44% | 511%=50%
(lﬂ]tihso) N3W%4T% | 121%+3.3% 6.0% + 2.4% 3.2%+ 1.8% 525%+50% | 100%+40% | 42.1%%50%
zﬂnl‘gz; 31.7%+ 4.7% 251%+ 4.4% | 10.9% = 3.1% 5.5% + 2.3% 62.8% + 4.9% 197%+40% | 57.4%%5.0%
2;”:9'%;‘ 27.0%+45% | 205%+41% | 169%+38% | 14.6%+36% | 57.4%+50% | 332%+47% | 66.0%*4.8%
\(’r\]/?g\sl)"gmia 26.8% + 45% 9.3% + 2.9% 9.0% + 2.9% 6.0% + 2.4% 505%+50% | 222%+42% | 438%<50%
\(’X'fco%%’;'” 216%+41% | 166%+37% | 112%%+3.2% 3.7%+ 1.9% 515%+50% | 250%+43% | 50.7%=50%
\('r\]’i"z”;i)”g 501%+50% | 227%+43% | 409%+50% | 364%+49% | 818%+40% | 27.3%+46% | 63.6%*4.9%
National 263% <+ 44% | 195%+40% | 134%¢ 34% 8.2%+ 2.7% 526%+50% | 236%+43% | 51.2%<50%

Key:

n=2318

n=1718

n=1181

* . Insufficient datato report; -- : No data to report

n = 4,636

n= 2,079

n=4,509

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Librariesand the Internet 2004: Survey Results & Findings Talahassee, FL: Information Use Management and Policy Institute,
Florida State University. Available: http://www.ii.fsu.edu
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Figure 46a is the first of two figures that display the target audiences for patron information
technology training in libraries. Libraries in Georgia and Wyoming are most likely to target K-12
students in training. Libraries in Alabama and Arizona are most likely to target students in higher
education in training. Libraries in Florida, Georgia, and Wyoming are most likely to target local
businesses in training. Libraries in Florida and Wyoming are most likely to target local
government in training. Librariesin D.C., Montana, and Wyoming are most likely to target
people without home Internet access in training. Librariesin D.C., Florida, and Georgia are most
likely to target people without work Internet accessin training. Librariesin D.C. and Georgia are
most likely to target adults seeking continuing education in training.
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Figure 46b. Public Library System Information Technology Training Target Audiences
for Patrons by State.

L ocal service

Individuals Immigrants | Non-English- | organizations
with or resident Speaking or non-profit

disabilities aliens populations or ganizations Seniors Other
State
(An'a:b‘;'gg) 1919+ 39% | 190%+39% | 215%£41% | 96%30% | *36= | 1106
'(“n ”:Zgg)a 38.9%+50% | 25.9%+45% | 469%+51% | 185% + 4.0% 52'822 * 3{9"&*
Arkansas _ _ _ _ 30.0% + _
(n=43) 4.6%
(Cna':if‘;gg‘ 228%+ 42% | 347%+4.8% | 32.1%+4.7% | 14.5% + 35% 6%_52 * 12%2//‘; *
ao'zorf(‘)dlc; 15.9%+ 3.7% | 195%+4.0% | 21.9%+4.2% | 12.3%+ 3.3% 63{_322 * 13'322 t
(Dne':ag’g)r e 14.9%+37% | 149%+37% | 149%+37% | 14.9% + 3.7% 5%_%22 * 1@'.3‘;//‘(’) *
(Dn'(j ) - - - 100% + 0.0% 18%21 -
(Fr']oz“ gg) 33.8%+ 4.8% | 30.9%+4.9% | 445%+50% | 234%+ 43% 8%_822 * Zi';‘;//‘; *
gei’rg;‘ 40.9% + 5.0% | 38.6%+4.9% | 50.0%+51% | 39.8%+ 4.9% 843'?;//‘(’] * 22}:,//‘(’) *
'(233203) 17.3%+38% | 198%+40% | 17.9%+39% | 86%x28% | ‘oot | D6
'('r']igoéséz) 17.19%+38% | 289%+45% | 199%+40% | 187%39%% | S20* | OO
'(:d:ia;;) 1520+ 3.6% | 17.7%+3.8% | 17.8%+3.8% | 23.2%+4.2% 72?;’) * 1%2‘;‘; *
'(g‘“;a537) 10.6%+3.1% | 9.0%+2.9% | 9.9%+3.0% | 8.2%%*2.7% 5;'_(1;2 * %g;//‘; *
513253?;0) 11.0%+3.1% | 193%+4.0% | 9.3%+29% | 17.9%*38% 4%_322 * 929;21
?ﬁ‘“ﬁg’ 13.0% + 34% | 17.9%+3.9% | 155%+36% | 19.3% + 4.0% 52%22 * 12?;//‘; *
(Lnofgg‘a 9.8%+30% | 3.0%+17% | 3.6%+19% | 114%=*3.2% 6%_%;2 * 32?00& *
'(\flaj’j‘g;‘)usens 209%+ 4.1% | 27.1%+ 45% | 184%+3.9% | 26.4% + 4.4% 6%_‘9‘;2 * 95?8/0"/01
'(\f“’:”;agr)‘a 185%+39% | 84%+2.8% | 9.0%+2.9% | 157%:3.7% Gi'_gz//z’) * 132‘;2 *
?I'ne;’aldg)‘ 24.8% % 4.4% | 12.0%+33% | 31.2%% 48% - g | O
ﬁe‘:”;ggey 15.8%+3.7% | 30.7%+ 4.6% | 19.5%+4.0% | 14.8%* 3.6% 63'222 * 1%??2 *
('\r']e*:”;\g)e)‘i CO | 26.3%+44% | 252%+4.4% | 333%+4.7% | 21.5%+ 4.1% 62_;22 * 1%;;’) *
?r']ofgf)am' A | 8896+29% | 108%+31% | 27.9%+45% | 9.2%+2.9% MGor | 1T
8“;02 2 15.2%+ 36% | 17.2%+38% | 9.9%+3.0% | 24.3%: 4.3% 6‘2_23//:’) * 9é?gg;f
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Key:

Information Use Management and Policy Ingtitute, Florida State University. Available: http://wwuw.ii.fsu.edu

* @ Insufficient data to report

- No datato report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL:

8"':""28;& 226%+429% | 190%+4.0% | 248%+43% | 158%+37% | So6x | LB
arig‘ﬂ‘?) 17.2%+3.8% | 21.7%+ 4.1% | 258%+ 44% | 19.1% =+ 4.0% 6%222 * 85;&*
(P:’!”Z'E;a‘”'ia 159%+37% | 198%+40% | 150%+36% | 184%39% | “poe® | 836
('T]hg‘i%;s'a”d 24.9% + 44% | 14.7%+3.6% | 19.3%+4.0% | 19.1% + 4.0% Gi'_gz//‘; * 1%222 *
(Snogtz é):aro' A | 1749%+38% | 147%+36% | 5.9%+24% | 13.0%+3.4% 52'_222 * 12?22 *
(Tnegnfgg;ee 199%+ 4.0% | 17.7%+38% | 208%+4.1% | 8.4%+2.8% 52‘_%22 * 173'.‘;‘(’)2 *
(Trf’;agm) 19.7%+ 4.0% | 26.1%+ 4.4% | 28.7%+ 45% | 15.9% + 3.7% 53'_;22 * 1%'22//‘; *
(l;tihs 0 13.7%+ 35% | 19.0%+4.0% | 3L1%+4.7% | 6.9%*2.6% 4%_?22 * 7;2& *
2116;”‘1‘3) 19.7%+ 4.0% | 10.4%+3.1% | 158%+3.7% | 12.0% + 3.3% 6%_322 * 65;& *
zgi?i;‘é‘;‘ 140%+ 35% | 130%+34% | 117%+32% | 281%+42% | po0t | 1200
‘(’:?g\é)irgi“ia 5506+ 4.4% | 7.4%+2.6% | 95%+3.0% | 224%+4.2% 53;'_(2;2 * 8590&1
‘(’Xijcgggn 139%+35% | 282%+42% | 105%+31% | 115%+32% | “ooos | O3%:
‘(’r‘]’iog‘zi)”g 22.7%+ 43% | 22.7%+ 4% | 22.7%+43% | 364+ 4.9% 82322 * 1%22 *
National 16.9%+ 3.8% | 19.1%+3.9% | 17.0%+38% | 15.7%+3.6% 52-322 * 1%-?‘(’2 *

(n=1,487) (n=1,683) (n=1,518) (n=1,386) N :'5’054 N ~ 926

Figure 46b is the second of two figures that display the target audiences for patron information
technology training in libraries. Libraries in Arizona and Georgia are most likely to target
persons with disabilities in training. Libraries in Florida and Georgia are most likely to target
immigrants and resident aliens in training. Librariesin Arizona, Florida, and Georgia are most
likely to target non-English-speaking populations in training. Librariesin D.C. and Wyoming are
most likely to target local service organizations in training. Librariesin D.C., Florida, Georgia,
and Wyoming are most likely to target seniorsin training. Libraries in Florida and Georgia are
most likely to target other populations in training.

Information I nstitute

August 2005




Public Libraries and the I nternet 2004: Survey Results and Findings

Figure 47. Public Library System Information Technology Training Availability for Library Staff by State.
. . Library : Trainingis Trainingisnot

sorazvien, | sty | oot [ Vesgsmarse | v | ordayane | rorse o e
State
'&'ibazrg; 341%+48% | 41.9%+50% | 207%+41% | 14.9%+36% | 117%+32% | 208%+4.6% | 27.8%+45%
(Ar‘]”:zgr;;" 54.9%+51% | 580%+50% | 185%+4.0% | 41.4%+50% 3.7% + 1.9% 136%+35% | 19.1% + 4.0%
arE%st 473%+51% | 504%+51% | 127%+34% | 32.3%+4.7% - 34.4%+48% | 19.6% +4.0%
g}a’:”igg;‘ 50.7%+ 4% | 336%+47% | 386%+49% | 47.0%+50% | 7.1%+26% | 482%+50% | 9.4%%2.9%
g]ofrl%dl(; 39.3%+4.9% | 108%+31% | 252%+44% | 235%+43% | 108%+3.1% | 356%+4.8% | 258%+4.4%
(Dne':ai’g € 64.9% +4.9% | 79.8%+41% | 149%+37% | 29.8%=*4.7% - - 5.3% + 2.3%
51.(::.1) - - - 100% + 0.0% - 100% + 0.0% -
(Fr']oz” gg) 58.3%+50% | 424%+50% | 69.6%+47% | 476%+50% | 125%+33% | 37.4%+49% | 10.9% +3.2%
(C;ei’rgg 841%+37% | 69.3%+47% | 239%+43% | 38.6%+4.9% 4.5% + 2.1% 29.5% + 4.6% -
'(ga:hg . 43.9%+50% | 60.7%+4.9% | 17.9%+3.9% | 131%+3.4% | 153%+36% | 253%+44% | 15.3%+3.6%
'('r']izoéséz) 60.0% +4.9% | 225%+42% | 454%+50% | 325%+47% | 158%+37% | 416%+49% | 158%+37%
'(zd:iag%) 5520+ 50% | 206%+4.6% | 360%+48% | 329%+47% | 111%+32% | 434%+50% | 17.8%+3.8%
'8"1""5 - 414%+49% | 605%+49% | 11.8%+32% | 16.9% +3.8% 9.8% + 3.0% 37.5%+48% | 13.3%=+ 3.4%
g}af:‘s,o?go) 64.4%+48% | 190%+39% | 27.0%+45% | 223%+42% | 167%+37% | 440%+50% | 125%+3.3%
(Kner:‘“ﬁg 404%+49% | 66.3%+4.8% 1.6% + 1.3% 21.0% + 4.1% 1620 +3.7% | 34.3%+4.8% 14.6% + 3.5%
|(_nogi§4a)na 58.5%+50% | 850%+36% | 215%+41% | 30.4%= 4.6% - 20.7% + 4.1% 3.1%+ 1.8%
'(\f]a:s’;’g;‘;mts 479%+50% | 199%+40% | 67.3%+47% | 195%+40% | 109%+31% | 336%+47% | 13.6%=3.4%
?f]‘;”%)‘a 37.7%+4.9% | 849%+36% | 342%+48% | 21.3%=+4.1% 6.7% + 2.5% 41.6% + 5.0% 5.0% =+ 2.2%
(Nnofgaro””a 71.9% + 4.5% 73.2% + 4.5% 3.1%+ 1.8% 26.2% + 4.4% 3.1% + 1.8% 27.7% + 4.5% -
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Figure 47 (cont’d). Public Library System Information Technology Training Availability for Library Staff by State.

: : Library : Trainingis Trainingisnot
Library system StateLibrary - Vendors provide Volunteers . -
providestraining | providestraining co_nsortlu'm_ training providetraining provided by other | provided for the
providestraining sour ces staff
State
?‘ne‘:’ids"’)‘ 42.3% + 5.1% 76.0% + 4.4% 56.8% + 5.1% 31.2% + 4.8% - 49.6% + 5.2% 6.4% + 2.5%
?'ne‘:"’é]ggey 51.5% + 5.0% 26.4% + 4.4% 75.1% + 4.3% 32.1% + 4.7% 7.5% + 2.6% 23.3% + 4.2% 9.9% + 3.0%
ae‘_N?'\g)ex'CO 54.9%+50% | 76.9%*4.2% 4.8% + 2.2% 33.8% + 4.7% 4.8% + 2.2% 37.5% + 4.9% 4.8% + 2.2%
('\r']oit&c);aro' INa | 20 906+ 45% | 732%+45% | 31%+18% | 2620+44% | 31%+1.8% | 27.7%+45% -
8]“':"2 42) 65.5% + 4.8% 37.1% + 4.8% 52.3% + 5.0% 29.9% + 4.6% 10.2% + 3.0% 50.7% + 5.0% 12.2% + 3.3%
8'('_3*1‘83&‘ 18.8% + 3.9% 78.3% + 4.1% 1.2%+ 1.1% 15.8% + 3.7% 5.8% + 2.3% 34.4% + 4.8% 9.2% + 2.9%
gig(ﬂ]?) 34.5% + 4.8% 28.7% + 4.5% 30.0% + 4.6% 32.1% + 4.7% 15.2% + 3.6% 42.0% + 5.0% 23.8% + 4.3%
(P:”;”Z'g’)a”'a 63.1% + 4.8% 30.3% + 4.6% 26.0% + 4.4% 28.5% + 4.5% 8.6% + 2.8% 32.9% + 4.7% 13.9% + 3.5%
E]hfi%')s' and 41.1% + 5.0% 59.0% + 5.0% 65.4% + 4.8% 16.9% + 3.8% 7.3% + 2.6% 22.5% + 4.2% 4.5%+2.1%
(Snofz(g):aro“”a 61.4% + 4.9% 90.0% + 3.0% 9.3% + 2.9% 43.0% + 5.0% - 31.5% + 4.7% -
(Tneznlegg’)ae 30.5% + 4.6% 62.2% + 4.9% 10.7% + 3.1% 17.3% + 3.8% 7.4% + 2.6% 36.1% + 4.8% 11.5% + 3.2%
(T,?X_""EM) 71.6% + 4.5% 53.2% + 5.0% 24.6% + 4.3% 25.0% + 4.3% 6.8% + 2.5% 29.7% + 4.6% 8.3% + 2.8%
(L;‘tihso) 29.5% + 4.6% 87.0% + 3.4% 3.2%+ 1.8% 25.9% + 4.4% 7.2% + 2.6% 16.1% + 3.7% 6.5% + 2.5%
X]eirqﬁ) 31.7% + 4.7% 62.3% + 4.9% 6.6% + 2.5% 20.2% + 4.0% 25.1% + 4.4% 26.2% + 4.4% 17.5% + 3.8%
%‘?‘;‘;‘ 725%+45% | 558%+50% | 207%+41% | 456%+50% | 146%+36% | 345%+48% | 11.0%=*3.2%
‘(’r‘]’?g\é)”g'“'a 38.5% + 4.9% 73.8% + 4.4% 26.9% + 4.5% 30.3% + 4.6% 9.5% + 3.0% 13.0% + 3.4% 7.4% + 2.6%
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Figure 47 (cont’d). Public Library System Information Technology Training Availability for Library Staff by State.

Key:

* : Insufficient data to report
-- - No data to report

: : Library : Trainingis Trainingisnot
Library system StateLibrary - Vendors provide Volunteers . -
providestraining | providestraining cqnsortlu_m_ training providetraining provided by other | provided for the
providestraining sour ces staff

State
‘(’X'fcs?g;” 76.2% + 4.3% 116% +32% | 36.3%+4.8% 18.0% + 3.8% 105% +3.1% | 23.2% + 4.2% 7.3%+ 2.6%
\(lxxongl)ng 81.8% £ 4.0% 81.8% * 4.0% 59.1% + 5.0% 18.2% + 4.0% 4.5%+ 2.1% 18.2% + 4.0% --
National 50.6% + 5.0% 44.2% + 5.0% 29.8% + 4.6% 25.3% + 4.4% 10.6% = 3.0% 33.9% + 4.7% 12.6% = 3.3%

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL: Information Use Management and Policy Institute,
Florida State University. Available: http://www.ii.fsu.edu

Figure 47 shows the availability of technology training for staff members by state. The library system is most likely to provide staff
training in Georgia and Wyoming. The state library is most likely to provide staff training in Louisiana, Montana, South Carolina,
and Utah. The library consortium is most likely to provide staff training in Florida and New Jersey. Vendors are most likely to
provide staff training in California, D.C., and Florida. Volunteers are most likely to provide staff training in Kansas, Kentucky, and
Vermont. Other sources are most likely to provide staff training in D.C. and Ohio. Training is most often not available to staff in

Alabamaand O

regon.
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Figure48a. Public Library System Staff Information Technology Training Target Topics by State.

Locating local

Locating federal

General computer | General computer te%ﬁﬂggj General Internet Online/ Web gover nment gover nment
skills softwar e use troubleshog)t/in use sear ching information on information on
9 the web the web

State
Qibgg% 34.2% + 4.8% 45.7% + 5.0% 47.0% + 5.0% 39.8% + 4.9% 45.3% + 5.0% 23.3% + 4.2% 28.1% + 4.5%
@1”:232? 41.4% + 5.0% 71.6% + 4.6% 50.6% + 5.1% 54.9% + 5.1% 62.3% + 4.9% 24.1% + 4.4% 43.2% + 5.1%
?r‘]rﬁaz;)as 55.0% + 5.0% 574%+50% | 34.4%%+4.8% 54.0% + 5.0% 48.3% + 5.1% 21.7% + 4.2% 21.7% + 4.2%
Ela':'fggg)a 37.2% + 4.9% 62.6% + 4.9% 53.6% + 5.0% 38.4% + 4.9% 61.5% + 4.9% 20.3% + 4.6% 29.0% + 4.6%
g]ofrl%dl(; 18.0% + 3.9% 41.0% + 4.9% 42.4% + 5.0% 48.1% + 5.0% 36.9% + 4.9% 35.4% + 4.8% 34.2% + 4.8%
ad_ai’g € - 79.8% + 4.1% 14.9% + 3.7% 20.2% + 4.1% 79.8% + 4.1% 14.9% + 3.7% -
(Dn'(::' ) 100% + 0.0% 100% + 0.0% - - 100% + 0.0% - -
(Fr']oz”gg) 33.7% + 4.8% 72.4% + 4.5% 53.8% + 5.0% 59.6% + 5.0% 57.9% + 5.0% 27.8% + 4.5% 21.6% + 4.2%
(Gnef’rg;‘ 80.7% + 4.0% 795% £ 41% | 72.7%+ 45% 69.3% + 4.7% 72.7% + 4.5% 43.2% + 5.0% 34.1% + 4.8%
'(ga:i%) 31.6% + 4.7% 49.0% + 5.0% 39.4% + 4.9% 41.2% + 5.0% 49.5% + 5.0% 16.3% + 3.7% 29.0% + 4.6%
Illinois 30.6% + 4.6% 46.6% + 5.0% 42.6% + 5.0% 42.8% + 50% 43.6% + 5.0% 28.3% + 4.5% 36.0% + 4.8%
(n = 622)
'(zd:'ag;) 39.5% + 4.9% 60.5% + 4.9% 41.2% + 4.9% 53.2% + 5.0% 48.2% + 5.0% 26.7% + 4.4% 28.1% + 4.5%
'(‘r:"‘iasgn 44.9% + 5.0% 51.6% + 5.0% 54.7% + 5.0% 59.2% + 4.9% 50.7% + 5.0% 23.4% + 4.2% 19.1% + 39%
aa’:]s,o?go) 41.5% + 4.9% 63.0% + 4.8% 62.5% + 4.9% 59.7% + 4.9% 57.4% + 5.0% 27.3% + 4.5% 23.6% + 4.3%
?negt‘i‘i'?)’ 52.3% + 5.0% 74.9% + 4.4% 43.8% + 5.0% 59.7% + 4.9% 58.9% + 4.9% 38.206 + 4.9% 35.0% + 4.8%
(Lnoﬂ'géla)”a 56.3% + 5.0% 80.7% + 4.0% 52.1% + 5.0% 74.7% + 4.4% 75.3% + 4.4% 26.5% + 4.5% 35.6% + 4.8%
'(\f]i”;’g;‘;‘seﬂs 38.4% + 4.9% 60.6% + 4.9% 46.6% + 5.0% 41.7% + 4.9% 53.4% + 5.0% 23.5% + 4.2% 25.6% + 4.4%
?f]‘;”%)‘a 29.3% + 4.6% 59.1% + 5.0% 57.8% + 5.0% 55.0% + 5.0% 47.8% + 5.0% 29.206 + 4.6% 37.6% + 4.9%
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Figure48a. Public Library System Staff Information Technology Training Target Topics by State.

Locating local

Locating federal

General computer | General computer teccaﬁﬂglrgj General Internet Online/ Web gover nment gover nment
skills software use 9y use sear ching information on information on
trouble-shooting
the web the web

State
('\r']e;’aldga)‘ 36.8% + 5.0% 62.4% + 5.0% 56.0% + 5.1% 68.8% + 4.8% 63.2% + 5.0% 31.2% + 4.8% 50.4% + 5.2%
?:]e‘:"’ggrsey 49.2% + 5.0% 62.9% + 4.8% 53.4% + 5.0% 54.6% + 5.0% 57.5% + 5.0% 18.7% + 3.9% 24.1% + 4.3%
Z\r']e“_”;\g)ex'co 52.8% + 5.0% 80.4%+4.0% | 40.7%+5.0% 53.3% + 5.0% 51.2% + 5.0% 38.3% + 4.9% 35.3% + 4.8%
E\r‘]"[tgégar olina 29.5% + 4.6% 54.5% + 5.0% 59.2% + 5.0% 65.6% + 4.8% 70.3% + 4.6% 23.0% + 4.2% 23.0% + 4.2%
8“':"2 s2) 58.1% + 4.9% 62.9% + 4.8% 53.3% + 5.0% 60.7% + 4.9% 65.0% + 4.8% 37.0% + 4.8% 36.3% + 4.8%
8"'_3*1‘833 45.7% + 5.0% 66.4% + 4.8% 47.1% + 5.0% 54.8% + 5.0% 54.7% + 5.0% 34.2% + 4.8% 43.3% + 5.0%
ﬂig‘fi‘?) 353%+48% | 351%+195% | 43.3% + 20.8% 50.5% + 6.2% 46.4% + 5.0% 17.2% + 3.8% 19.1% + 4.0%
F:”;”Z%a”'a 37.4% + 4.8% 59.4% + 4.9% 41.5% + 4.9% 45.2% + 5.0% 42.2% + 5.0% 23.7% + 4.3% 231% + 4.2%
(Fi]hf‘gs'a”d UN+48% | 641%+4% | 492%+50% | 349%+48% | 491%+51% | 203%+46% | 17.1%:+ 3.8%
(Snogt%;ar olina 28.0% + 4.6% 66.6% + 4.8% 26.2% + 4.5% 68.3% + 4.7% 73.0% + 4.5% 27.4% + 4.5% 30.2% + 4.7%
(Tneznlessesz)e 40.4% + 4.9% 39.9% + 4.9% 60.4% + 4.9% 57.8% + 5.0% 63.5% + 4.8% 21.8% + 4.1% 28.2% + 4.5%
(Trf’f‘;% 46.8% + 5.0% 62.0% + 4.9% 52.0% + 5.0% 59.3% + 4.9% 57.1% + 5.0% 23.5% + 4.2% 26.3% + 4.4%
(L;t‘jhm) 275% +8.0% | 432%+23.0% | 42.1% + 24.8% 67.2% + 5.1% 70.0% + 4.6% 48.6% + 5.1% 44.9% + 5.0%
X]eiml‘g) 38.3% + 4.9% 37.7% + 4.9% 34.4% + 4.8% 53.6% + 5.0% 54.6% + 5.0% 19.7% + 4.0% 18.6% + 3.9%
X]”_g';‘g 34.2% + 4.8% 63.7% + 4.8% 42.3% + 5.0% 41.7% + 5.0% 55.29% + 5.0% 31.3% + 4.7% 39.3% + 4.9%
\(’r\]’iﬂg\é)”g'”'a 50.0% + 5.0% 57.4%+50% | 51.6%+50% 64.8% + 4.8% 54.7% + 5.0% 35.9% + 4.8% 33.0% + 4.7%
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Figure48a. Public Library System Staff Information Technology Training Target Topics by State.
General Locating local Locating federal
General computer | General computer technolo General Internet Online/ Web gover nment gover nment
skills software use 9y use sear ching information on information on
trouble-shooting
the web the web
State
Wisconsin 34.3% + 4.8% 54106+ 50% | A47.4%+ 5.0% 51.0% + 5,00 50.5% + 5,00 26.6% + 4.4% 25 4% + 4.4%
(n:368) 070X 4.070 170 £ O.U70 470 © O.U70 .U70 T J.U70 .70 £ J.U70 .070 T 4.470 470 T 4.470
‘(’r‘]’iog‘z')”g 40.9% + 5.0% 59.1% + 5.0% 59.1% + 5.0% 54.5% + 5.1% 36.4% + 4.9% 18.2% + 4.0% 22.7% + 4.3%
National 39.8% + 4.9% 54.5% + 5.9% 47.9% + 6.0% 51.2% + 5.0% 51.3% + 5.0% 26.3% + 4.4% 27.9% + 4.5%
Key: * ¢ Insufficient data to report
-- - No data to report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Librariesand the Internet 2004: Survey Results & Findings Tallahassee, FL: Information Use Management and Policy Institute,
Florida State University. Available: http://www.ii.fsu.edu

Figure 48a is the first of two figures displaying the topics covered in technology training for library staff. Training is most likely to
include general computer skillsin D.C. and Louisiana. Training is most likely to include general computer software use in D.C.,
Louisiana, and New Mexico. Training is most likely to include general technology trouble-shooting in Georgia, Kansas, and Tennessee.
Training is most likely to include general Internet use in Louisiana, Nevada, and South Carolina. Training is most likely to include
online/Web searching in Delaware, D.C., and Louisiana. Training is most likely to include locating local government information on the
Web in Georgia and Utah. Training is most likely to include locating federal government information on the Web in Arizona,
Oklahoma, and Utah.
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Figure 48b. Public Library System Staff Information Technology Training Target Topics

by State.
Technology Professional Helping the | Using Online
Using online planning and responsibility | publicusethe | Public Access
databases management and the Internet Internet Catalogs Other
State
Alabama 55.206 + ; . ] . 44.9% + 42.6% + 21.4%+
(n = 205) 5.0% 164%£3.7% | 9.9%+3.0% 5.0% 5.0% 4.1%
Arizona 56.2% + 54.9% + 53.1%+
21.0%+ 4.2% | 30.2% + 4.7% -
(n=27) 5.1% ° ° ° ° 5.1% 5.1%
Arkansas 64.3% + o+ > 20 o+ 20 59.7%+ 58.7% + 5.7% +
(n=43) 4.9% 5.7%£2.3% | 114%+3.2% 5.0% 5.0% 2.3%
California 62.6%+ o+ 240 o + 210 46.7% + 49.2% + 19.3%+
(n = 166) 4.9% 13.2%£34% | 104%+31% 5.0% 5.0% 4.0%
Colorado 40.5% + 44.8% + 35.7%+ 25.7%
21.6%+4.1% | 8.7%+ 2.8%
(n = 101) 4.9% ° ° ° ° 5.0% 4.8% 4.4%
Delaware 94.7%+ . . _ 64.9%+ 44.7% + 14.9%+
(n=19) 23% 14.9% £ 3.7% 4.9% 5.1% 3.7%
D.C. _ _ ~ _ _ ~
(=1
Florida 72.8% = . 58.9% + 53.7% + 23.1% <
8%+ 48% | 7.6%+2.7%
(n = 53) 4.5% 35.6% £ 4.8% 6% ° 5.0% 5.0% 43%
Georgia 73.9% = ; ) 82.9% + 72.7% = 15.0%+
P vy 19.3%+ 4.0% | 19.3%+ 4.0% o P T
Idaho 61.0% = ; ) . i 46.3% + 45.1% + 21.1% =
(n = 103) 4.9% 15:3%£36% | 153%+36% 5.0% 5.0% 41%
Illinois 52.2% + 25.7%+ 44% | 13.2% + 34% | 31.9%= 61.6% = 31.1%+
(n = 622) 5.0% 4.7% 4.9% 4.6%
Indiana 57.0% + . ) ; ) 57.3%< 57.5% + 15.5%+
(n = 237) 5.0% 8.5%+2.8% | 6.7%:*2.5% 5.0% 5.0% 3.6%
lowa 50.0% + ; ) . 57.6%< 26.7% =+ 14.6%+
(= 537) s oo 21.7%+ 4.1% | 18.4%+ 3.9% o e i
Kansas 54.6% + 47.7% + 33.4%+ 18.8%
37.5%+ 4.9% | 22.4% + 4.2%
(n = 320) 5.0% ° ° ° ° 5.0% 47% 3.9%
Kentucky 51.4% + o+ 2 20 o+ 5 o 50.1%+ 38.6%+ 18.4%+
(n = 114) 5.0% 12.1%£33% | 7.3%+2.6% 5.0% 4.9% 3.9%
Louisiana 90.2% + o+ 210 o+ 2 50 66.8% + 59.5% + 3.0% +
(n = 64) 3.0% 10.7%£3.1% | 16.9%+ 38% 4.8% 5.0% 1.7%
M assachusetts 70.6% + 38.9% + 62.4% + 24.2%+
315%+ 4.7% | 16.2% + 3.7%
(n = 367) 4.6% ° ° ° ° 4.9% 4.9% 43%
Montana 74.8%+ ; ) ) ) 73.5% 58.4% + 9.7% =+
he79 han 21.3%+ 4.1% | 20.8%+ 4.1% o o o0
Nevada 88.0% = ; i ) ) 68.8% = 74.4% = 12.0% =
e 18 22 19.2%+ 4.1% | 12.8% + 3.4% o o 2
New Jersey 61.6% + 36.6% + 50.9% + 23.5%+
23.7% + 4.3% 9% + 2.9%
(n = 301) 4.9% 37%x43% | 8.9%=2.9% 4.8% 5.0% 4.3%
New Mexico 65.4% = . ) ) i 57.4% + 36.2% + 19.6% =+
o) % 12.9%+ 34% | 21.2%+ 4.1% ] o o
North Carolina 81.1% + . . . 51.6% < 50.0% + 7.8% =
e 60 o 10.9%+ 3.2% | 15.8%+ 3.7% £ o c o o0
Ohio 61.9% = 52.4%+ 53.8% + 20.0%+
251%+ 4.4% | 12.2% + 3.3%
(n=242) 4.9% ° ° ) ° 5.0% 5.0% 4.0%
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Figure 48b (cont’d). Public Library System Staff Information Technology Training Tar get
Topics by State.
Technology Professional Helping the | Using Online
Using online planning and responsibility | publicusethe | Public Access
databases management and the Internet Internet Catalogs Other
State
Oklahoma 67.7% + 0 0 0 60.6% =+ 48.8% + 18.3% +
(n= 108) A 7% 19.7% + 4.0% | 25.3% * 4.4% 4.9% = 0% 3.9%
Oregon 52.5% + 50.1% =+ 52.1% + 10.7% *
222%+42% | 13.1% * 3.4%
(n=117) 5.0% ° ° ° ° 5.0% 5.0% 3.1%
Pennsylvania 58.5% + O+ 3 QO O+ 310 41.6% + 48.6% + 22.4% +
(n = 448) 4.9% 19.2%£39% | 11.0%+31% 4.9% 5.0% 4.2%
Rhode Island 60.6% *+ o6 + 4 RO o + 2 O 49.7% + 66.0% *+ 26.9% =+
(n= 48) 4.9% 28.9% + 4.6% | 14.8% * 3.6% =19 48% 5%
South Carolina 78.8% + 49.3% + 46.7% 17.3%
14.3% +35% | 15.0% + 3.6%
(n = 40) 41% ° ° ° ° 5.1% 5.1% 3.8%
Tennessee 45.2% + o + 480 o + 60.3% =+ 40.0% + 24.9% =+
(n=182) 5.0% 34.8%+48% | 3820+ 49% 4.% 4.9% 4.3%
Texas 77.1% + o 4 4 40 o6 + 470 55.4% + 40.6% + 9.8% =+
(n=534) 4.2% 26.1%+4.4% | 23.9%+4.3% 5.0% 4.9% 3.0%
Utah 80.1% * 66.3% =+ 39.2% + 8.5% =+
105% + 3.1% | 16.6% + 3.8%
(n = 50) 4.0% 05%x31% | 166%x38% 4.8% 4.9% 2.8%
Vermont 56.8% + . . 0 45.4% + 45.4% + 15.3% +
(n = 184) & 096 175% +3.8% | 10.9% + 3.1% e 0% piey 36%
Virginia 66.2% + 0 . 0 54.8% + 54.8% + 22.5% =+
(h=176) 4.8% 10.1% +3.0% | 10.7% * 3.1% £ 0% =00 420
West Virginia 63.7% * 50.3% =+ 66.4% + 18.5% +
19.6% + 4.0% | 27.3% + 4.5%
(n = 95) 4.8% 0 ° ° ° 5.0% 4.8% 3.9%
Wisconsin 52.4% + 0 0 0 46.1% + 61.1% + 22.1% =+
(n = 368) = 0% 19.7% + 4.0% | 13.7% + 3.5% e 0% 4% 420
Wyoming 95.5% * _ 0 0 63.6% + 45.5% * _
(n=22) 21% 4.5%+2.1% 4.9% 5.1%
National 5%%‘:{/" | 217%+4.1% | 15.4%+ 3.6% 4%?;{; * 4;-3‘(’;’ * 1%%‘:{/" *
=0 =1,916 =1,356 e 70 s
n=5275 (n=1916) (n=1,356) n=4358) | (n=4101) | (n=1717
Key: * . Insufficient datato report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Librariesand the Internet 2004: Survey Results & Findings Tallahassee, FL:
Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu

Figure 48b is the second of two figures displaying the topics covered in technology training for
library staff. Training is most likely to include using online databases in Delaware, Louisiana,
and Wyoming. Training is most likely to include technology planning and management in
Florida, Kansas, and Tennessee. Training is most likely to include professional responsibility and
the Internet in Arizona and Tennessee. Training is most likely to include helping the public use
the Internet in Georgia and Montana. Training is most likely to include using online public
access catalogs in Nevada and Georgia. Training is most likely to include other topicsin lllinois
and Rhode Island.
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Figure 49. Public Library System Hardware Upgrade Schedule by State.
No set schedule Every year Every twoyears Every three years Every four years Morethan four years

State
(An'a_bz'g; 76.8% + 4.2% 0.6%% +0.8% - 9.206 + 2.9% 10.1% + 3.0% 3.3%+ 1.8%
AT 34.0% + 4.89 % + 2.7 3.6% + 3.5 8% + 3.69 30.2% =+ 4.79
e 27) 0% + 4.8% 7.4%+ 2.7% 13.6% + 3.5% - 14.8% + 3.6% 2% + 4.7%
2}”;8235)35 41.3% + 5.0% - - 15.0% + 3.6% 16.0% + 3.7% 27.7% + 4.5%
Cdifornia 54.7% + 5.0% - 3.8% + 1.9% 25.3% + 4.4% 11.7% + 3.2% 4.6% + 2.1%
(n = 166)
Colorado

|« 56.9% + 5.0% 23.5% + 6.2% - 16.0% + 3.7% 14.7% + 3.6% 6.2% + 2.4%
(n=101)
el 44.7% + 5.1% - - 55.3% + 5.1% - -
(n=19)
D.C.

100% + 0.0% - - - - -

1) 00% + 0.0%
Florida 54.9% + 5.0% 5.9% + 2.4% 4.5% + 2.1% 23.9% + 4.3% 10.8% + 3.1% -
(n=53)
gegrg;‘ 39.8% + 4.9% 11.4% + 3.2% - 290.5% + 4.6% 19.3% + 4.0% -
laaho 82.4% + 3.8% - - 7.0% + 2.6% 8.0% + 2.7% 2.6% + 1.6%
(n = 103)
'(:'206'5522) 71.0% + 4.5% 2.0%+ 1.4% 0.9% + 0.9% 9.7% + 3.0% 11.2% + 3.2% 5.20% + 2.2%
'(zd:'ag;) 53.5% + 5.0% 3.7%+ 1.9% 1.8% + 1.3% 24.7% + 4.3% 12.7% + 3.3% 3.6%+ 1.9%
'(;"’!aS - 81.9% + 3.9% 2.1%+ 1.4% * 6.8%+25% | 6.0% *2.4% 2.9%+ 1.7%
513255*230) 67.6% + 4.7% 1.4% + 1.2% 1.4% + 1.2% 19.0% + 3.9% 9.3%+ 2.9% 1.4% + 1.2%
E(negt‘i‘i'g 71.8% + 4.5% 3.2%+ 1.8% - 6.1% + 2.4% * 18.0% + 3.7%
Louisiana 66.7% + 4.8% 6.1% + 2.4% - 13.4% + 3.4% 12.2% + 3.3% 1.6% + 1.3%
(n=64)
Massachusetts 80.0% + 4.0% 1.0% + 1.0% 1.0% + 1.0% 7.1% + 2.6% 4.8% + 2.2% 6.0% + 2.4%
(n = 367)
m":”;agr;a 83.7% + 3.7% - - 9.6% + 3.0% 1.7% + 1.3% 5.0% + 2.2%
(Nnei’al‘;"’)‘ 68.0% + 4.0% - - 12.8% + 3.4% 6.4% + 2.5% 12.8% + 3.4%
E\'ne‘:"’é](ﬁey 76.4% + 4.3% 3.9% + 1.2% 1.0% + 1.0% 12.8% + 3.3% 3.0%+ 1.7% 3.0%+ 1.7%
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Figure 49 (cont’d). Public Library System Hardware Upgrade Schedule by State.
No set schedule Every year Every two years Every three years Every four years More than four years
State
(Nne‘:"’7'\g)ex'co 40.2% + 4.9% - - 18.0% + 3.9% 27.3% + 4.5% 14.5% + 3.6%
(Nnofggar el 20.9% + 4.6% - 3.1%+ 1.8% 344%+48% | 156%+3.7% 17.0% + 3.8%
(C;h'_o 242) 18.2% + 3.9% 27.2% + 4.5% 35.1% + 4.8% 34.8% + 4.8% 3.0%+ 1.7% 25.4% + 4.4%
Oklahoma 5,20 + 2.20 10.0% + 3.0% 42.3% + 5.0% 24.4% + 4.3% 5.8% + 2.4% 36.0% + 4.8%
(n:lO8) b 00X Z. 0 H 0T Oo. 0 5 0T O. 0 . 0T 4, 0 b 0T Z. 0 b 0T 4, 0
(C:igi’i‘n 10.6% + 3.1% 19.5% + 4.0% 41.9% + 5.0% 28.1% + 4.5% 2.3%+ 1.5% 26.1% + 4.4%
;eﬂnzga”'a 18.1% + 3.9% 12.8% + 3.4% 28.8% + 4.5% 22.6% + 4.2% 4.5% + 2.1% 37.8% + 4.9%
'(_‘r’]hg‘i%;s'a”d 14.6% + 3.6% 27.2% + 4.5% 52.1% + 5.1% 14.7% + 3.6% 2.6% + 1.6% 10.1% + 4.0%
(Srfftzoc):ar el 25.6% + 4.4% 31.2% + 4.7% 24.9% + 4.4% 27.7% + 4.5% - 34.9% + 4.8%
(Tnef”fgz‘;e 13.9% + 3.5% 8.5% + 2.8% 37.8% + 4.9% 25.8% + 4.4% 3.0%+ 1.7% 33.8% * 4.7%
(Tne’;aEB " 15.1% + 3.6% 8.4% + 2.8% 38.5% + 4.9% 27.1% + 4.5% 3.7%+ 1.9% 31.5% + 4.7%
tﬁ}tihSO) 7.2% + 2.6% 8.5% + 2.8% 42.1% + 5.0% 32.8% + 4.7% 10.1% + 3.1% 50.7% + 5.1%
Vermont
T 2.2% + 1.5% 8.7% + 2.8% 60.1% + 4.9% 20.2% + 4.0% 10.9% + 3.1% 18.6% + 3.9%
Ea”f';‘é)a 22.8% + 4.2% 21.5% + 4.1% 20.3% + 4.6% 32.3% + 4.7% - 18.2% + 3.9%
}’r‘]’?g\g)' rginia 6.9% + 2.5% 4.8% + 2.1% 44.5% + 5.0% 19.5% + 4.0% 2.1% + 1.4% 39.5% + 4.9%
Wisconsin
(= 368) 8.2% + 2.8% 11.7% + 3.2% 37.7% + 4.9% 37.8% + 4.9% 5.1% + 2.2% 32.7% + 4.7%
YX&O’Z“Z')“Q 18.2% + 4.0% 4.5% + 2.1% 63.6% + 4.9% 18.2% + 4.0% - 36.4% + 4.9%
e

National

813 69.9% + 4.6% 21%+ 1.4% 1.6% + 1.2% 13.2% + 3.4% 8.3% + 2.8% 5.0% + 2.2%
Key: * : Insufficient datato report

-- . No data to report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL: Information Use Management and Policy
Ingtitute, Florida State University. Available: http://www.ii.fsu.edu
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Figure 49 displays the system hardware upgrade schedule by state. The majority (69.9%) of
libraries have no set schedule to upgrade hardware. Librariesin D.C., Montana, and Idaho are
most likely to have no set schedule. Libraries in South Carolina are most likely to have a
schedule to upgrade every year. Libraries in Vermont are most likely to have a schedule to
upgrade every two years. Libraries in Delaware are most likely to have a schedule to upgrade
every three years. Libraries in Georgia are most likely to have a schedule to upgrade every four
years. Libraries in Utah are most likely to have a set schedule of greater than four years.
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Figure50. Public Librar

y System Softwar e Upgrade Schedule by State.

As distributed
No set Every vear Every two | Everythree | Every four | Greater than and ded
schedule yy years years years four Years riilogqo??\?vnare
vendors
State
Alabama 88.7% = 0.6% + 1.9% + _ 1.7% + _ ; )
(n = 205) 3.2% 0.8% 1.4% 13% 7.1%£2.6%
Arizona 43.2% + 35.8% +
- - - - 21.0% + 4.2%
(n=27) 5.1% 4.9% 0 °
Arkansas 66.7%+ _ _ _ 4.7% + 5.7% + ] .
(n=43) 4.8% 21% 23y | 230%E4%
Cdlifornia 61.6% * 3.5%+ 3.3% + _ 3.3% + 2.4% * O+ 4 A0
(n = 166) 4.9% 1.8% 1.8% 1.8% 1.6% 26.0% £ 4.4%
Colorado 78.9% + 2.6% + 3.6% +
- - - 14.9% + 3.6%
(n = 101) 41% 1.6% 1.9% ° °
Delaware 79.8% % 14.9% * _ _ _ _ O+ 9 20,
(n = 19) 4.1% 3.7% 5.3%£2.3%
D.C. 100% + _ _ _ _ _ _
(n=1) 0.0%
Florida 75.4% +
- - - - - 24.6% + 4.4%
(n = 53) 4.4% 6% °
Georgia 60.2%+ | 14.8%+ | 14.8%+ _ _ _ o+ 210
(n = 55) 4.9% 3.6% 3.6% 10.2% £ 3.1%
|daho 84.9%+ _ 4.5% + _ _ _ ; )
(n = 103) 3.6% 2.1% 10.6% = 3.1%
Illinois 815% < 2.9% + * 1.4% + *
- 12.8% + 3.3%
(n=622) 3.9% 1.7% 1.2% 0 °
Indiana 67.2% + 8.6% + _ _ 3.0% + _ . )
(n = 237) 4.7% 2.8% 17% 21.2%+ 4.1%
lowa 82.4% = 4.0% + 11%+ _ 2.0% + * ]
(n = 537) 38% 2.0% 11% 1.4% 10.2% + 3.0%
Kansas 79.3% < 4.5% + 1.4% + 1.4% +
- - 13.4% + 3.4%
(n = 320) 41% 2.1% 1.2% 1.2% 0 °
Kentucky 78.8% _ _ _ 5.0% * 4.1% * 0 0
(n = 114) 4.1% 2.2% 200 | 121%E33%
Louisiana 79.2% 7.6% _ _ _ 1.6% + O+ 300
(n = 64) 4.1% 2.7% 1.3% 11.6% £ 3.2%
M assachusetts 80.3% + 2.1%+ 1.0% +
- - - 16.6% + 3.7%
(n = 367) 4.0% 1.4% 1.0% ° °
Montana 88.2% + 17%+ _ _ _ 3.4% + O+ 9 B0
(n =79) 3.2% 1.3% 1.8% 6.7%+ 2.5%
Nevada 61.6% * _ _ _ _ _ O+
18 o 38.4% + 5.0%
New Jersey 74.7% + 2.0% = 1.0% + 1.0% +
. - 21.4% + 4.1%
(n = 301) 4.4% 1.4% 1.0% 1.0% 0 °
New Mexico 53.1% + 2.4% + _ _ 4.8% + 3.2% + ; R
(n=75) 5.0% 1.5% 2.2% 1.8% 36.5% + 4.9%
North Carolina 70.1% + _ 3.1%+ _ _ 10.9% + 0 0
(n = 64) 4.6% 18% 30y, | 18N
Ohio 181%= | 128% =% | 288%% | 226%% | 45%% | 37.8%% | 1000
(n = 242) 3.9% 3.4% 4.5% 4.2% 21% 4.9% SRR
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Figure50. Public Librar

y System Softwar e Upgrade Schedule by State.

As distributed
No set Every year Every two | Everythree | Every four | Greater than recon?:l]w(:en ded
schedule years years years four Years by software
vendors
State
Oklahoma 14.6% + 27.2% + 52.1% * 14.7% + 2.6% 19.1%+ 7 1%+ 2.6%
(n=108) 3.6% 4.5% 5.1% 3.6% 1.6% 4.0% T
Oregon 88.7% t 0.6% * 1.9% + 1.7% +
(n=117) 3.2% 0.8% 1.4% - 1.3% - 71%2.6%
Pennsylvania 18.2% + 27.2% + 35.1% + 34.8% * 3.0% + 254% + 7 1%+ 2.6%
(n = 448) 3.9% 4.5% 4.8% 4.8% 1.7% 4.4% T
Rhode Island 5.2% + 10.0% + 42.3% + 24.4% + 5.8% + 36.0% * 7 1%+ 2.6%
(n=48) 2.2% 3.0% 5.0% 4.3% 2.4% 4.8% T
South Carolina 10.6% + 19.5% + 41.9% + 28.1%+ 23% + 26.1%+ 7 1%+ 2.6%
(n=40) 3.1% 4.0% 5.0% 4.5% 1.5% 4.4% T
Tennessee 18.1% + 12.8% + 28.8% + 22.6% + 4.5% + 37.8% + 7 1%+ 2.6%
(n=182) 3.9% 3.4% 4.5% 4.2% 2.1% 4.9% T
Texas 14.6% + 27.2% + 52.1% + 14.7% + 2.6% * 19.1% + 7 1%+ 2.6%
(n=534) 3.6% 4.5% 5.1% 3.6% 1.6% 4.0% T
Utah 88.7% + 0.6% + 1.9% + 1.7% +
(n = 50) 32% 0.8% 14% ) 13% ) 7.1%+2.6%
Vermont 18.2% + 27.2%+ 35.1%+ 34.8% + 3.0% + 25.4% + 7 1%+ 2.6%
(n=184) 3.9% 4.5% 4.8% 4.8% 1.7% 4.4% T
Virginia 5.2% * 10.0% + 42.3% + 24.4% + 5.8% + 36.0% + 7 1%+ 2.6%
(n=76) 2.2% 3.0% 5.0% 4.3% 2.4% 4.8% T
West Virginia 10.6% + 19.5% + 41.9% + 28.1% + 2.3% £ 26.1% + 7 1%+ 2.6%
(n=95) 3.1% 4.0% 5.0% 4.5% 1.5% 4.4%
Wisconsin 18.1% + 12.8% + 28.8% + 22.6% £ 4.5% + 37.8% 7 1%+ 2.6%
(n = 368) 3.9% 3.4% 4.5% 4.2% 2.1% 4.9% T
Wyoming 14.6% + 27.2% + 52.1% * 14.7% + 2.6% 19.1%+ 7 1%+ 2.6%
(n=22) 3.6% 4.5% 5.1% 3.6% 1.6% 4.0% T
National 77.4% =+ 3.5% + 1.6% + 1.3%+ 1.1%+
n=8.813 4.2% 1.8% 1.2% _ 1.1% 1.1% 151% £ 1.1%
Key: * . Insufficient datato report
-- . No data to report
Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL:

Information Use Management and Palicy Ingtitute, Florida State University. Available: http://www.ii.fsu.edu

Figure 50 shows the system software upgrade schedule by state. The mgjority (77.4%) of
libraries have no set schedule to upgrade software. Librariesin Alabama, D.C., Montana,
Oregon, and Utah are most likely to have no set schedule. Libraries in Oklahoma, Pennsylvania,
Texas, Vermont, and Wyoming are most likely to have a schedule to upgrade every year.
Libraries in Oklahoma, Texas, and Wyoming are most likely to have a schedule to upgrade every
two years. Libraries in Pennsylvania and Vermont are most likely to have a schedule to upgrade
every three years. Libraries in Rhode Idland and Virginia are most likely to have a schedule to
upgrade every four years. Librariesin Ohio and Wisconsin are most likely to have a set schedule
of greater than four years. Libraries in New Mexico and Nevada are most likely to upgrade when
the vendor recommends or distributes new software.
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Figure51. Public Library System Connection Speed Upgrade Schedule by State.

No set schedule Every year Every two years Every three years Every four years Mori/g;rag four
State
Alabama
(= 208) 100.0% + 0.0% - - - - -
Pl 79.0% + 4.2% 21.0% + 4.2% - - - -
(n=27)
(An”faz;fs 88.6% + 3.2% - - 5.7% + 2.3% - 5.7% + 2.3%
(Cri'f;’ggf‘ 92.4% + 2.7% 1.1%+ 1.1% 1.3%+ 1.2% 2.7%+ 1.6% - 2.4% + 1.5%
Colorado o o _ _ _ o o _
(= 101 96.4% + 1.9% 3.6% + 1.9%
Delawvare
100% + 0.0% - - - - -
(n = 19) ° °
D.C.
=1 100% + 0.0% - - - - -
I(:r:O:”gg) 95.0% + 2.2% 1.9% + 1.4% - 3.1%+ 1.8% - -
Georgia 94.3% + 2.3% - - 5.7% + 2.3% - -
(n = 55)
Idaho
A 94.9% + 2.2% - 2.6% + 1.6% 2.6% + 1.6% - -
(n=103)
lllinois 96.3% + 1.9% 1.3%+ 1.1% - 1.6% % 1.2% * *
(n=622)
Indiana
(= 237) 100.0% + 0.0% - - - - -
lowa * *
97.1% + 1.7% 1.4% + 1.2% - 0.9% + 0.9%
(n=537)
S 92.1% + 2.7% - 2.8%+ 1.7% 5.1% + 2.2% - -
(n = 320)
Kentucky 91.8% + 2.8% - - 4.1% + 2.0% - 4.1% + 2.0%
(n=114)
'(-noﬂ'aa)”a 88.5% =+ 3.2% - - - 3.6%+ 1.9% 7.8%+ 2.7%
Massachusetts 98.6% + 1.2% - - 2.0% + 1.0% - *
(n = 367)
m"_mg)‘a 95.0% + 2.2% - - 3.4% + 1.8% - 1.7%+ 1.3%
Nevada
100.0% + 0.0% - - - - -
(n=18) 00.0% = 0.0%
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Figure 51 (cont’d). Public Library System Connection Speed Upgrade Schedule by State.

More than four

No set schedule Every year Every two years Every three years Every four years years
State
New Jersey 97.4% + 1.6% 1.0%+ 1.0% ; - - 1.0%:+ 1.0%
(n=301)
('\r']e‘_"’Y'\g)eX'CO 88.5% * 3.2% 4.5%*2.1% - 2.4% + 1.5% 1.3%+ 1.2% 3.2%+ 1.8%
North Carolina 93.9% + 2.4% . 6.1% + 2.4% - - -
(n=164)
8“'20 242) 18.2% + 3.9% 27.2% + 4.5% 35.1% + 4.8% 34.8% + 4.8% 3.0%+ 1.7% 25.4% + 4.4%
(C:]k'_aggg‘)a 5.20 + 2.2% 100%+30% | 423%+50% | 244%+43% | 58%+24% | 36.0%*48%
(C:igﬂ‘n 10.6% + 3.1% 19.5% + 4.0% 41.9% + 5.0% 28.1% + 4.5% 2.3% + 1.5% 26.1% + 4.4%
E’:”;”Z'S‘;a”'a 18.1% + 3.9% 12.8% + 3.4% 28.8% + 4.5% 22.6% + 4.2% 4.5% + 2.1% 37.8% + 4.9%
ghfi%;gmd 14.6% + 3.6% 27.2% + 4.5% 52.1% + 5.1% 14.7% + 3.6% 2.6% =+ 1.6% 19.1% + 4.0%
(Sr?gtzogar olina 25.6% + 4.4% 31.2% + 4.7% 24.9% + 4.4% 27.7% + 4.5% - 34.9% + 4.8%
(Tneﬂnleggf)ée 13.9% + 3.5% 8.5% + 2.8% 37.8% + 4.9% 25.8% + 4.4% 3.0% + 1.7% 33.8% + 4.7%
(Tne)ia;%) 15.1% + 3.6% 8.4% + 2.8% 38.5% + 4.9% 27.1% + 4.5% 3.7% + 1.9% 31.5% + 4.7%
atihso) 7.2% + 2.6% 8.5% + 2.8% 42.1% + 5.0% 32.8% + 4.7% 10.1% + 3.1% 50.7% + 5.1%
X\eLml%'I) 2.2%+ 1.5% 8.7% + 2.8% 60.1% + 4.9% 20.2% + 4.0% 10.9% + 3.1% 18.6% + 3.9%
Z]”_g'?”é;" 22.8% + 4.2% 21.5% + 4.1% 29.3% + 4.6% 32.3% + 4.7% - 18.2% + 3.9%
E’X?g\é)' rginia 6.9% + 2.5% 4.8%+ 2.1% 44.5% + 5.0% 19.5% + 4.0% 2.1% + 1.4% 39.5% + 4.9%
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Figure 51 (cont’d). Public Library System Connection Speed Upgrade Schedule by State.

* : Insufficient datato report
-- : No data to report

No set schedule Every year Every two years Every three years Every four years M Orf,gag four
State
X'fgg;” 8.2% + 2.8% 11.7%+32% | 37.7%+49% | 37.8%+49% | 51%:22% | 327%*47%
VX{OZ’T; ng 18.2% + 4.0% 4.5% + 2.1% 63.6%+4.9% | 18.2%+4.0% - 36.4% + 4.9%
National 96.4% +1.9% | 08%%.0%% | 05%+.07% | 11%+11% | 03%%.06% | 09%%.09%

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Librariesand the Internet 2004: Survey Results & Findings Tallahassee, FL: Information Use Management
and Policy Ingtitute, Florida State University. Available: http://www.ii.fsu.edu

Figure 51 shows the connection speed upgrade schedule by state. The majority (96.4%) of libraries have no set
schedule to upgrade connection speed. Librariesin Alabama, Delaware, D.C., Indiana, and Nevada are most likely to
have no set schedule. Libraries in South Carolina and Rhode Island are most likely to have a schedule to upgrade every
year. Librariesin Vermont and Wyoming are most likely to have a schedule to upgrade every two years. Librariesin
Ohio and Wisconsin are most likely to have a schedule to upgrade every three years. Libraries in Utah and Vermont are
most likely to have a schedule to upgrade every four years. Libraries in Utah are most likely to have a set schedule of
greater than four years.
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Figure 52. Public Library Systems Ability to Follow Set Upgrade Schedule by State.

Yes No Not Applicable
State
Alabama 39.7% + 4.9% 13.0% + 3.4% 47.3% + 5.0%
(n=161)
CAIETTE 73.9% + 4.5% - 26.1%+ 4.5%
(n=26)
grﬁazss)as 43.7% + 5.0% 15.0% + 3.6% 41.3% + 5.0%
Cdlifomia 48.8% + 5.0% 13.3% + 3.4% 37.9% + 4.9%
(n = 157)
golog%f)’o 56.4% + 5.0% 4.0% + 2.0% 39.6% + 4.9%
Delaware 85.1% + 3.7% - 14.9% * 3.7%
(n=19
D.C. _ _ 0
b, 100.0% + 0%
(Frl]o_”gg) 49.6% + 5.1% 6.9% + 2.6% 43.6% + 5.0%
(C;effg;‘ 50.0% + 5.1% 10.2% + 3.1% 39.8% + 4.9%
'(ga_hgs) 16.8% + 3.8% 11.4% + 3.2% 71.9% + 45%
lllincis 41.0% + 4.9% 3.2%+1.8% 55.8% + 5.0%
(n=479)
rellege 64.3% + 4.8% 10.1% * 3.0% 25.5% + 4.4%
(n = 202)
lowa 28.7% + 4.5% 7.2% + 2.6% 64.3% + 4.8%
(n=502)
NETEES 42.9% + 5.0% 7.4% + 2.6% 49.7% + 5.0%
(n = 268)
Kentucky 37.2% + 4.9% 4.5% + 2.1% 58.3% + 5.0%
(n=104)
(Ln05'24 a)”a 49.4% + 5.0% 4.6% * 2.1% 46.1% + 5.0%
Massachusetts 33.1% + 4.7% 12.3% + 3.3% 54.6% + 5.0%
(n = 308)
?:']{”%‘a 28.2% + 4.5% 19.1% + 4.0% 52.7% + 5.0%
('\r']ei’aldg 25.6% + 4.5% 12.8% + 3.4% 61.6% + 5.0%
e Sy 35.7% + 4.8% 9.0% + 2.9% 55.3% * 5.0%
(n = 274)
('\r']e‘_N;\g)ex' € 51.5% + 5.0% 7.2%+ 2.6% 41.3% * 5.0%
gofgf)af @inz 50.0% * 5.0% 21.9% + 4.2% 28.1% + 4.5%
Ohio 55.0% + 5.0% 6.7% + 2.5% 38.2% + 4.9%
(n = 220)
Clderoira 27.0% + 4.5% 23.29% + 4.2% 49.8% + 5.0%
(n = 106)
gfg(fgz) 44.9% + 5.0% 12.0% + 3.3% 43.1% + 5.0%
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Figure 52 (cont’d). Public Library Systems’ Ability to Follow Set Upgrade Schedule by

State.

Yes No Not Applicable
State
{n"ef;”% 'G‘Sa”'a 39.1% + 4.9% 11.0% + 3.1% 49.9% + 5.0%
(Fi]hffies ;S'a”d 75.3% + 4.4% 2.7%+ 1.6% 22.0% + 4.2%
aogtz (gaf eling 58.3% + 5.0% 8.7% % 2.9% 33.0% + 4.8%
Tennessee 38.3% + 4.9% 13.0% * 3.4% 48.7% + 5.0%
(n=173)
Texas 26.1% + 4.4% 16.8% + 3.7% 57.1% + 5.0%
(n=518)
atih%) 49.8% + 5.1% 13.4% + 3.4% 36.8% + 4.9%
e 17.4% + 3.8% 17.4% + 3.8% 65.2% + 4.8%
(n=162)
2:]'[9'7”53 57.9% + 5.0% 13.7% + 3.5% 28.4% + 4.5%
\(’r\]’?g\é)”g'”'a 22.2% + 4.2% 4.7%+2.1% 73.1% + 4.5%
Wisconsin 47.1% + 5.0% 3.6% + 1.9% 49.3% + 5.0%
(n=314)
VX{O;nzl ng 27.3% + 4.6% - 72.7% + 4.6%
National 39.2% + 4.9% 10.3% * 3.0% 50.6% + 5.0%

Figure 29 n=3,089 n=808 n=3,978

Key: * . Insufficient datato report
-- - No data to report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Libraries and the Internet 2004: Survey Results & Findings Tallahassee, FL:
Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu

Figure 52 displays the ability to follow upgrade schedules by state. For a slight magjority of
libraries (50.6%), this question is not applicable. For those to which it applies, librariesin
Arizona, Delaware, and Rhode Island are best able to follow their set schedules. Librariesin

North Carolina and Oklahoma are least able to follow their set schedules.
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Figure 53. Public Library System Provision of Troubleshooting, Maintenance, and Repair
provided by State.

Information Technology
Librarians techno_l ogy professionals Volunteers Other
companies or employed by the
vendors library system
State
?n'ibi'g% 75.2% + 4.3% 36.2% + 4.8% 46.8% + 5.0% 21.7% + 4.1% 19.0% + 3.9%
@] ”:ZZ%‘ 66.0% + 4.8% 13.6% + 3.5% 77.2% + 4.3% - 9.3% + 3.0%
@] rﬁag)as TAT%+44% | 344%< 4.8% 65.6% + 4.8% 35.7% + 4.9% 16.0% + 3.7%
g\a‘:'f‘ig;;" 67.9% + 4.7% 30.9% + 4.6% 72.1% + 4.5% 9.4% + 2.9% 34.5% + 4.8%
(Cno':"gae‘;'o 63.0% + 4.9% 18.4% + 3.9% 50.1% + 5.0% 27.1% + 4.5% 27.1% + 4.5%
(Dne'_ai’g E 79.8% + 4.1% 20.2% + 4.1% 70.2% + 4.7% 14.9 + 3.7% 14.9 + 3.7%
D.C. ) ] ] ] ]
n=1
(Fr'loz”g% 574%+50% | 52.6%+5.1% 54.29% + 5,00 17.4% + 3.8% 39.8% + 5.0%
g}efrg;‘ 73.9%+44% | 48.9%+5.0% 62.5% + 4.9% 4.5% + 2.1% 5.7%+ 2.3%
'(ga:hgo) 783%+42% | 334%=+47% 40.7% + 4.9% 41.0% + 5.0% 17.6% + 3.8%
'(!'204'1563) 70.6% + 4.6% 38.1% + 4.9% 54.6% + 5.0% 14.3% + 3.5% 14.8% + 3.6%
'(Ed_'a;gz) 67.9%+47% | 49.5% +5.0% 63.1% + 4.8% 9.9% + 3.0% 7.3%+ 2.6%
'(g"ia 498) 77.8% + 4.3% 36.9% + 4.8% 35.3% + 4.8% 36.8% +4.8% 18.1% + 3.9%
E]agsggg) 68.8% + 4.6% 17.1% + 3.8% 76.0% + 4.3% 8.6% + 2.8% 12.8% + 3.3%
(ﬁef“{gg 73.6% + 4.4% 235% + 4.3% 52.5% + 5.0% 11.5% + 3.2% 11.5% + 3.2%
(Lnog'ggna 60.5% + 4.9% 23.9% + 4.3% 77.7% + 4.2% - 6.1% + 2.4%
maf’?ggrms 82.3% + 3.8% 30.1% + 4.6% 51.2% + 5.0% 13.1% + 3.4% 29.9% + 4.6%
'(\:'10_”;%‘;3 782%+42% | 208%+4.1% 58.4% + 5.0% 32.5% + 4.7% 20.2% + 4.0%
('\:]e‘:’ald;)‘ 88.0% + 3.3% 19.2% + 4.0% 31.2% + 4.8% 25.6% + 4.5% 20.5% + 4.7%
('\:]e‘:N ;?gey 82.8% + 3.8% 35.2% + 4.8% 61.7% + 4.9% 8.8% + 2.8% 13.3% + 3.4%
('\:le‘_"’;\g)ex' co 83.6%+37% | 367%+49% | 423%%50% 207%+43% | 223%%A42%
(Nn(’:%:ar olina 65.4% + 4.8% 33.20% + 4.8% 47.1% + 5.0% 3.1%+ 1.8% 30.7% + 4.7%
8“'20203) 68.5% + 4.7% 32.1% + 4.7% 78.4% + 4.1% 1.2% + 1.1% 10.6% + 3.1%
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Figure 53. Public Library System Provision of Troubleshooting, Maintenance, and Repair
provided by State.
Information Technology
Librarians technql ogy professionals Volunteers Other
companies or employed by the
vendors library system
State
8"':6‘28%"" 789%+41% | 39.4%+4.9% 39.0% + 4.9% 241%+43% | 20.2%+ 4.0%
gig(fgz) 82.6% + 3.8% 16.9% + 3.8% 69.9% + 4.6% 20.0% + 4.0% 27.0% + 4.5%
(Pne'i”%ga”'a 721%+45% | 28.1%+45% 65.0% + 4.8% 19.7% + 4.0% 16.3% + 3.7%
('T]hg‘ies;s' and 75.8% + 4.3% 30.5% + 4.7% 72.9% + 4.5% 5.6% + 2.3% 13.2 + 3.4%
el Ceraling, 65.7% + 4.8% 52.1% + 5.1% 76.0% + 4.3% 2.8%+ 1.7% 32.7% + 4.8%
(n=40)
(Tnefnfg’i‘;e 76.7%+42% | 18.7%+ 3.9% 64.8% + 4.8% 16.9% + 3.8% 30.4% + 4.6%
(Tne’;a; 5 74.4% + 4.4% 33.1% + 4.7% 53.3% + 5.0% 23.5% + 4.2% 27.4% + 4.5%
(Untih 48) 76.1% + 4.3% 29.20 + 4.6% 68.2% + 4.7% 27.6% + 4.5% 21.3% + 4.1%
R, 84.9% + 3.6% 40.9% + 4.9% 23.3% + 4.2% 50.3% + 5.0% 12.6% + 3.3%
(n = 160)
zgf"g‘é? 66.0% + 4.8% 29.7% + 4.6% 62.1% + 4.9% 11.4% + 3.2% 8.6% + 2.8%
\(/X?g\é)l fellr Iz 56.1%+50% | 12.5% + 3.3% 85.8% + 3.5% 2.6% + 1.6% 16.6% + 3.7%
Wisconsin 83.9% + 3.7% 30.9% + 4.6% 75.8% + 4.3% 26.6% + 4.4% 7.9%+ 2.7%
(n=312)
\(’r\]’f’;“z')”g 95.5% + 2.1% 36.4% + 4.9% 9.1%+ 2.9% 36.4% + 4.9% -
National 75.0% + 4.4% 31.7% + 4.7% 56.9% + 5.0% 20.9% + 4.1% 18.0% + 3.8%
Figure 30 n=5,790 n=2,446 n=4,390 n=1,617 n=1,388
Key: * ¢ Insufficient datato report
-- : No datato report

Source: Bertot, J. C., McClure, C. R., & Jaeger, P. T. (2005). Public Librariesand the Internet 2004: Survey Results & Findings Tallahassee, FL:
Information Use Management and Policy Institute, Florida State University. Available: http:/wwuw.ii.fsu.edu

Figure 53 reveals the ways in which libraries provide for technology trouble-shooting, maintenance,
and repair. Librarians are most likely to provide these services in Nevada and Wyoming. Information
technology companies or vendors are most likely to provide these services in Florida and South
Carolina. Technology professionals employed by the library system are most likely to provide these
services in Arizona, Louisiana, and West Virginia. Volunteers are most likely to provide these
services in Idaho and Vermont. Other people are most likely to provide these servicesin California

and Florida.
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