Information Use Management and Policy Institute

College of Information, Florida State University

Public Libraries and the
Internet 2006: Study
Results and Findings

John Carlo Bertot, Ph. D.
Associate Director and Professor

Charles R. McClure, Ph. D.
Director and Francis Eppes Professor

Paul T. Jaeger, Ph.D. and J. D.
Assistant Professor

Joe Ryan
Senior Research Associate

September 2006
Information Use Management and Policy Institute Funded by the
College of Information Bill and Melinda Gates Foundation
Florida State University and the American Library Association

Tallahassee, Florida 32306-2100
http://www.ii.fsu.edu/




Public Libraries and the Internet 2006: Study Results and Findings

IX. STATE SYSTEM LEVEL DATA

This section details the study findings for state system-level data by individual state. A
brief discussion of the findings follows each table.
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Figure 36: Public Library System Total Operating Budget Status by State.

State Ilncregsed since Decre_ased since siﬁzefs tlr;:t Percentage Percentage
ast fiscal year | last fiscal year fiscal year increased decreased

glibggg‘) 347%+4.8% | 45%+2.1% | 47.9%+5.0% 6.9% 6.1%
211151;?) 320%+4.7% | 4.0%+2.0% | 56.0%+5.0% 4.8% 15.0%
élrf(;‘;)‘ 0% + 4.5% 0% + 3.8% 0% = 5.0% 18.7% 1.1%
élﬂia;l;;‘s 54.5% + 5.0% - 45.5% % 5.0% 152% -

(Cnagffg‘gi)a 50.0%+5.0% | 9.5%=2.9% | 34.2%<+4.8% 5.8% 6.6%
&01:";%‘1‘; 453%+5.0% | 22.7%+42% | 29.4%+4.6% 15.8% 4.1%
gloi‘nlegcf)cut 68.6% + 4.7% 2.8% + 1.7% 21.1% + 4.1% 5.8% 2.0%
aeiaiv%re 80.0% + 4.1% - - 8.5% -

(Fff?z) 57.0%+5.0% | 68%+2.6% | 26.7%=%4.5% 7.2% 33.4%
gegrsgg; 12.9% + 3.4% 9.3% +2.9% 64.5% + 4.8% 8.2 3.6

%gaf‘i o) 74.5% + 4.4% - 17.5% = 3.8% 3.7% -

%212061; 6 38.6%+£4.9% | 9.0%+29% | 38.2%<4.9% 7.3% 8.2%
%Ed:ia;;g) 483%+5.0% | 123%+3.3% | 30.8%+4.6% 156.9% 9.4%
%ﬁ"fs 37) 36.7%+4.8% | T2%+2.6% | 42.8%%5.0% 5.0% 14.5%
ée‘:‘tﬁlg)y 73.6% + 4.4% 4.6% +2.1% 19.5% + 4.0% 9.5% *

zlofzi;)na 23.1%+43% | 108%+3.1% | 53.3%+5.0% 36.9% 68.1%
l(fazryzl?;“i 85.7% + 3.6% - 14.3% + 3.6% 6.6% -

1(\33:553‘“‘70(1)’)“56“5 58.4%+£4.9% | T.6%+27% | 19.8%+4.0% 4.9% 5.7%
?ﬁiihggg H34%E50% | 112%+32% | 37.0%+4.8% 12.4% 11.2%
?ﬁiznle;;)ta 54.5% + 5.0% 6.3% £ 2.4% 24.1% + 4.3% 5.2% 5.8%
xiisﬁ)ippi 48.1%+5.1% | 74%+27% | 40.7%+5.0% 4.5% 26.0%
xiis‘ﬁ?) 348%+4.8% | 13.9%+3.5% | 37.8%+4.9% 7.6% 12.4%
?ﬁ":ngagn)a 243%+43% | 9.9%+3.0% | 46.1%+5.0% 4.7% 10.8%
glezzdg) 33.9%+4.9% | 10.7%+32% | 42.8%+5.1% 6.9% 25.0%
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Figure 36 (cont’d): Public Library System Total Operating Budget Status by State.

Increased since | Decreased since Sl s Percentage Percentage
State - . same as last .
last fiscal year last fiscal year fiscal year increased decreased

ge;”zlgg‘)nmh‘re 62.5%+4.9% | 29%+17% | 27.2%+4.5% 8.8% *
Elejé\g)emo 253%+£44% | 52%=22% | 44.0%=5.0% 25.8% 20.0%
Elej;gggk 53.5%+£5.0% | 8.6%=28% | 27.7%+4.5% 6.8% 10.4%
Zof IéSC)amhna 61.6% + 4.9% - 7.8% % 2.7% 5.5% -
ghfz 44 192%+4.0% | 174%+3.8% | 53.5% = 5.0% 7.2% 5.6%

_ . (1) i . 0 . 0 :t . () . (1) i . 0 . (1] . (1)
8rigf§1) 453% + 5.0% 4.6% + 2.1% 43.1% + 5.0% 5.1% 17.5%

_ 1% +=5.0% 3% = 1.5% 8% = 4.7% 1% 0%
EffinzllV)ama 46.1%+5.0% | 23%+1.5% | 31.8%+4.7% 43.7% 10.0%
Elhjcl&;smd 76.4%+43% | 9.7%+3.0% | 13.9%3.5% 4.6% 5.0%
(Srf‘ji(ga“’lma 503%+5.1% | 155%+3.7% | 29.0%+4.6% 7.7% 9.8%
(Srf‘iﬂ;g‘;k"ta 394%+4.9% | 6.1%+24% | 51.5%+5.0% 6.1% 4.6%
(Tlfi“fgjge 40.6% + 4.9% - 49.6% + 5.0% 6.5% -
E}e’f‘; 57) 39.5%+£4.9% | 4.6%+2.1% | 44.9%%5.0% 58.7% 10.7%
gltih%) 347%+48% | 167%+3.8% | 37.6%E4.9% 7.1% 2.1%
Xllr:gl;‘gli‘ 62.8% = 4.9% - 26.9% + 4.5% 7.7% -
Xa:s};‘;l)gton 354%+4.8% | 10.1%+3.0% | 28.3%+4.6% 7.3% 5.0%
Xisg;’)‘rgmla 33.1%+47% | 22%+15% | 54.0%%5.0% 4.0% 1.0%
X‘j";ﬁ;n S21%£5.0% | 7.9%+27% | 214%+4.1% 3.6% 4.8%
Xi"gl)ng 60.9% + 5.0% - 23.9% + 4.4% 12.3% -
National 451%+50% | 68%+2.5% | 36.6%+4.8% 17.0% 9.8%

(n = 4,050) (n =609) (n=3,283) (n = 4,050) (n =609)

Key: * : Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu/plinternet/

Figure 36 (above) reveals that total operating budgets have increased since last year in the
highest percentages of library systems in Delaware (80.0%), Maryland (85.7%), and Rhode
Island (76.4%). The total operating budgets have decreased since last year in the highest
percentages of library systems in Colorado (22.7%), Ohio (17.4%), and South Carolina (15.5%).
The total operating budgets have stayed the same since last year in the highest percentages of
library systems in Alaska (56.0%), Georgia (64.5%), and Ohio (53.5%).
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Figure 37: Public Library System Overall Internet Information Technology Budget Status

by State.
State ilnch;scégest ince decrE;sde%e;ince tﬁg ;igrentes;a;ylgt:t F;ng,ig;z%e Zicher;tsi%e
ast fiscal year | last fiscal year fiscal year

élla:b;g;a) 18.6% = 3.9% - 71.7% + 4.5% 14.9% -
211151;1‘) 160%+3.7% | 8.0%+2.7% | 60.0%+4.9% 10.5% 14.0%
élrf‘;‘;; 77%+2.7% | 8.6%+2.9% | 73.0%+4.5% 56.0% 2.0%
élﬂia;‘;‘i‘s 27.5% + 4.5% 5.9% + 2.4% 57.3% + 5.0% 77.7% 8.0%
glagffgéi)a 273%+4.5% | 93%+29% | 56.8%+5.0% 13.4% 18.1%
&01:0?(1% 200%+4.0% | 97%+3.0% | 61.6%=4.9% 26.2% 54.2%
El"znlegcf)cut 243%+43% | 85%+2.8% | 48.4%=3.9% 15.0% 7.0%
aeiaY%re 60.0% + 5.1% - - 29.0% -
(Fli":rigg) 38.0%+£49% | 6.1%+24% | 353%+4.8% 17.5% 15.0%
Sle:rsg;‘ 3.0% £ 1.7% 9.3%+£2.9% | T4.4%+4.4% 4.0% 4.9%
%gai“i o) 24.8% + 4.3% - 63.0% % 4.9% 21.0% -
211“:1061; 6 197%+4.0% | 47%%2.1% | 622%+49% 54.8% 12.3%
igd:ia;;% 17.5% + 3.8% 1.8%+1.3% | 67.1%+4.7% 6.3% 4.0%
igvia537) 11.1% +3.1% 1.0%+1.0% | 77.1%+4.2% 15.8% 1.5%
éezt;“l’lg)y 483%+5.0% | 4.6%+2.1% | 37.9%+4.9% 22.5% 25.0%
(Lnofzisa‘)na 40.0%=49% | 20%=14% | 451%%51% 34.7% 60.0%
?ﬁiryzli‘?d A7.6%+51% | 95%+3.0% | 42.9%+51% 15.7% 8.1%
1(\:{"‘:55;763;156“5 220%+42% | 47%=2.1% | 59.7%+4.9% 46.6% 26.1%
xiihggg‘)‘ 27.0%+45% | 82%+27% | 54.2%+32% 24.7% 12.0%
?ﬁiimle;g)ta 13.8% + 3.5% 4.4% +2.1% 71.7% + 4.5% 7.2% 11.5%
?ﬁiisﬁ)ippi 185%£3.9% | 37%+19% | 66.7%+4.8% 9.6% 35.0%
xiisi’:“?) 17.4%+3.4% | 64.1%+3.8% | 10.5%=4.8% 18.0% 15.5%
1(\30:‘1;39‘1)3 144%+3.5% | 33%*1.8% | 69.1%=*4.7% 3.2% 5.0%
g]e:azd(?) 10.7% + 3.2% - 61.1% % 5.0% 25.0% -
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Figure 37 (cont’d): Public Library System Overall Internet Information Technology Budget Status

by State.
Budget Budget Budget stayed
. . . Percentage Percentage
State increased since | decreased since | the same as last increased decreased
last fiscal year last fiscal year fiscal year
gﬁggﬂpgh‘re 19.8% = 4.0% 4.4%+2.1% 64.8% + 4.8% 70.4% 26.4%
glefé\;f’“"o 12.3% = 3.3% 5.2% +2.2% 65.0% + 4.8% 18.2% 26.5%
aef%g;k 18.6% = 3.9% 5.9% +2.4% 65.8% + 4.8% 31.2% 23.9%
goflé Sc)amhna 9.7% + 3.0% - 59.8% + 4.9% 11.0% -
(Onhi°244) 19.1% =+ 3.9% 6.0% £ 2.4% 61.2% + 4.9% 27.2% 7.1%
(Onre:gf;l) 11.5% + 3.2% 23%+1.5% 79.3% + 4.1% 11.0% 50.0%
flfinzllv)ama 15.1% + 3.6% 7.7% + 2.7% 54.8% % 5.0% 14.5% 27.2%
ﬁlhgfgland 33.3%+4.8% | 37.5%=49% | 29.2%=+4.6% 10.3% 2.0%
(Srffg(gamhna 31.0%+4.7% | 27.6%+45% | 362%+4.9% 11.9% 64.5%
(Slfiﬂig*;kom 152%+3.6% | 91%+29% | 66.7%+4.7% 12.7% 26.3%
Efi“legfge 17.5% =+ 3.8% 2.1%+1.5% 68.4% + 4.7% 41.3% 3.0%
Ef’f‘;”) 14.8% =+ 3.6% 2.6% = 1.6% 69.5% + 4.6% 188.1% 27.4%
gtihﬁ) 11.0% +3.2% 5.7%+ 2.3% 62.2% % 4.9% 53.5% 2.0%
Xllr:g‘;‘g‘;‘ 16.4% =+ 3.7% 5.9% +2.4% 60.4% + 4.9% 8.5% 22.9%
Xaj};‘;gw“ - 10.1%%3.0% | 68.7%+4.7% - 1.0%
Xftg%“gmla 8.7% + 2.8% 35%+19% | 87.8%+3.3% * 1.0%
lecg’;l;;n 160%+3.7% |  65%+2.5% | 59.6%+4.9% 29.8% 7.6%
Xy:"g)ng 45.7% + 5.1% - 39.1% £ 5.0% 12.7% -
National 18.6% + 3.9% 5.0% + 2.2% 64.2% + 4.8% 41.8% 20.7%
(n=1,671) (n=453) (n=5,767) (n=1,671) (n=453)
Key: * : Insufficient data to report -- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http:/www.ii.fsu.edu/plinternet/

Figure 37 (above) that Internet information technology budgets have increased since last
year in the highest percentages of library systems in Delaware (60.0%), Kentucky (48.3%), and
Maryland (47.6%). The total Internet information technology budgets have decreased since last
year in the highest percentages of library systems in Missouri (64.1%), Rhode Island (37.5%),
and South Carolina (27.6%). The total Internet information technology budgets have stayed the
same since last year in the highest percentages of library systems in lowa (77.1%), Oregon
(79.3%), and West Virginia (87.8%).

Information Institute

86

September 12, 2006




Public Libraries and the Internet 2006: Study Results and Findings

Figure 38: Public Library System Percentage of Libraries Receiving E-rate Discount by

Category and by State.

Telecommunications

State Internet connectivity - Internal connections cost
services

Alabama 37.4% + 4.9% 40.6% + 4.9% 7.7% +2.7%
(n=206)
éll'flgfi) 32.0% + 4.7% 68.0% + 4.7% 8.0% +2.7%
élr;z(;rée)l 24.1% + 4.4% 51.9% £5.1% 19.3% + 4.0%
élﬂjzgi‘s 42.8% + 5.0% 60.4% = 5.0% 11.7% + 3.3%
California 12.8% + 3.4% 37.3% + 4.9% 3.2%+ 1.8%
(n=166)
COlorado 21.8% + 4.2% 19.3% + 4.0% 8.7% + 2.8%
(n=104)
Cor_mectlcut 3.4% + 1.8% 32.5% + 4.7% 3.4%+1.8%
(n=194)
Delaware 0 0
oo - 40.0% + 5.1% -
g":“gg) 35.3% + 4.8% 67.2% + 4.7% 4.3% + 2.0%
Georgia 23.1% + 4.3% 63.1% = 4.9% -
(n=58)
Idaho 0 0 0 0
e 104) 37.2% + 4.9% 29.0% + 4.6% -
[llinois 11.6% + 3.2% 28.8% + 4.5% 1.4% + 1.2%
(n = 626)
Indiana 70.8% + 4.6% 50.5% + 5.0% 5.2%+2.2%
(n=239)
Towa 8.7% = 2.8% 49.4% + 5.0% 1.0% + 1.0%
(n=537)
Ket_ltucky 41.4% + 5.0% 55.2% + 5.0% 3.5%+1.8%
(n=116)
Eloilzlg)na 89.2% +3.1% 79.5% + 4.1% 12.3% +3.3%
xifyzl?;ld 28.6% % 4.6% 76.2% = 4.4% 4.8% +2.2%
Ma_ssachusetts 8.5% + 2.8% 17.0% + 3.8% 2.8% =+ 1.7%
(n=370)
lehlgan 30.8% + 4.9% 45.2% + 5.0% 2.1% + 1.4%
(n=2378)
Mlimesota 50.5% <+ 5.0% 42.7% + 5.0% 22.6% + 4.2%
(n=132)
?ﬁlisff)lppl 63.0% + 4.9% 92.6% + 2.7% 29.6% + 4.6%
Missouri 37.9% + 4.9% 51.4% + 5.0% 8.9% + 2.9%
(n = 145)
?ﬁ":ngagn)a 26.3% + 4.4% 70.4% + 4.6% 3.3%+1.8%
Nevada 0 0
o - 42.8% +5.1% -
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Figure 38 (cont’d): Public Library System Percentage of Libraries Receiving E-rate
Discount by Category and by State.

State Internet connectivity Telecommgnlcatmns Internal connections cost
services

Eleiv zlg?)r)npShlre 2.9% + 1.7% 6.5% +2.5% -

Eflelv é\z/l)exwo 20.1% + 4.0% 28.8% + 4.6% 7.1% £ 2.6%
glej;gg;k 12.6% + 3.3% 58.7% + 4.9% 2.8% + 1.6%
gloiﬂésc)arohna 27.8% + 4.5% 61.2% + 4.9% 3.9% +2.0%
811;0244) 19.0% + 3.9% 39.4% =+ 4.9% 1.7% + 1.3%
glre:ggl) 6.9% +2.6% 27.7% + 4.5% 4.6% +2.1%
gfinzllV)ama 41.0% + 4.9% 56.9% + 5.0% 3.7% % 1.9%
Elhgiegﬁﬂand 23.6% + 4.3% 29.2% % 4.6% -
(Slfitg(gamlma 27.6% + 4.5% 89.4% + 3.1% 5.2% +2.2%
(Slfiﬂ;gf;‘k"ta 9.1% +2.9% 9.1% +2.9% 3.0% = 1.7%
Zf‘;nfgjge 44.7% + 5.0% 51.7% + 5.0% 10.5% + 3.1%
Zle’;agm 12.0% + 3.3% 23.9% + 4.3% 6.6% + 2.5%
8:11153) 21.1%+ 4.1% 21.2%+4.1% -
ZIII':g%;’l;;l 23.7% + 4.1% 45.9% + 5.0% 3.7% £ 1.9%
Xajglg)gton 33.3% £ 4.8% 33.3% % 4.8% -
Z\l’e:stg \7’)1rgmla 38.6% + 4.9% 79.1% + 4.1% 14.2% + 3.5%
Xﬁ?ﬁ;n 12.2% + 3.3% 16.5% + 3.7% 3.8%+1.9%
Xy:ogél)ng - 23.9% + 4.4% -
National 22.4% + 42% 39.6% = 4.9% 44%+2.1%

(N =2,014) (N = 3,552) (N =394)

Key: * : Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu/plinternet/

According to Figure 38 (above), the states with the highest percentages of library systems
receiving E-rate discounts for Internet connectivity are Indiana (70.8%), Louisiana (89.2%), and
Mississippi (63.0%). The states with the highest percentages of library systems receiving E-rate
discounts for telecommunications services are Louisiana (79.5%), South Carolina (89.4%), and
West Virginia (79.1%). The states with the highest percentages of library systems receiving E-
rate discounts for internal connections are Minnesota (22.6%) and Mississippi (29.6%).
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Figure 39 (below) documents reasons that library systems did not apply for E-rate
funding. Library systems in Washington (35.4%) and Wyoming (60.9%) were most likely to not
apply due to the complexity of the application process. Library systems in Wyoming (30.4%)
were also most likely to feel that the library system would not qualify for E-rate funding. Library
systems in South Dakota (45.5%) and Wyoming (45.7%) were most likely to believe that it was
not worth applying because the funding level would be too low to justify the effort. Library
systems in Massachusetts (47.0%) and Rhode Island (47.2%) were most likely to mot apply due
to receiving E-rate as part of a consortium. Library systems in Delaware (20.0%) were most
likely not to apply due to being rejected in the past. Library systems in South Dakota (24.2%),
Washington (30.4%), and Wyoming (60.9%) were most likely to have not applied as a result of
the filtering requirements of CIPA. Library systems in Colorado (11.2%), South Dakota (15.2%),
and Wyoming (30.4%) were most likely to have applied for E-rate funding in the past, but now
no longer find it necessary.
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Figure 39: Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

) The library The library has applied | The library has
The E-rate The library staff O_ur total_ E rate receives it as . for E-rate in the past, applied for E-
o . discount is fairly The library was .
application did not feel the part of a . - but because of the need | rate in the past,
State - . low and not . denied funding -
process is too library would . consortium, so . to comply with CIPA, but no longer
; - worth the time in the past - . . .
complicated qualify to participate does not apply our library decided not finds it
P P individually to apply in 2006 necessary

éllib;gg‘) 16.2% +3.7% 3.2% £ 1.8% 11.0% +3.1% 6.4% + 2.5% - 3.2%+ 1.8% 6.5% + 2.5%
éll'fl;) 8.0% +2.7% - 16.0% = 3.7% - - 8.0% +2.7% -
Arizona

24.1% + 4.4% -- -- -- - 7.7% +2.7% -
(n=28)
élﬂffgi‘s 9.2% +2.9% 3.3% £ 1.8% 9.2% +2.9% - - - 5.9% + 2.4%
(Cnaﬁffgg‘)a 32.5% + 4.7% 9.9% £ 3.0% 23.3% + 4.2% 3.0% £ 1.7% 3.0% £ 1.7% 17.3% = 3.8% 5.1%+2.2%
gloi";%i‘; 25.3% + 4.4% 1.0% £ 1.0% 35.4% + 4.8% 1.0% = 1.0% - 6.9% + 2.5% 11.2% +3.2%
gl"‘:mlegcf)cut 9.0% = 2.9% S7%+23% | 238%+43% | 182%+39% | 28%%1.7% 8.5% + 2.8% 5.7% + 2.3%
aeiaﬁ)re - - 20.0% = 4.1% - 20.0% = 4.1% - ~
g":“gg) 10.4% = 3.1% 6.1% = 2.4% 8.7% + 2.8% - - - 6.1% +2.4%
ge:rsg; 20.7% + 4.1% 6.9% % 2.6% 13.8% % 3.5% 9.3% % 2.9% - - -
Eail(im) 34.1% = 4.8% - 21.7% £ 4.1% 4.1% £2.0% 8.3% £2.8% 4.1% +£2.0% -
211206‘; 6 34.4% + 4.8% 6.9% £ 2.5% 25.0% + 4.3% 1.3% £ 1.2% 2.2% £ 1.5% 8.8% + 2.8% 4.1% £ 2.0%
Ed:‘a;;g) 1.7% % 1.3% - - 1.7% = 1.3% - 3.4% + 1.8% -
%ﬁvgm 18.4% + 3.9% 6.1% £ 2.4% 17.6% + 3.8% * 1.0% % 1.0% 5.8% +2.3% 3.1% £ 1.7%
Elei’t;“l’lg 31.0% + 4.7% - 20.7% + 4.1% - 9.2% £ 2.9% 23.0% + 4.2% -
Louisiana
(n=65) B B B B B B B
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Figure 39 (cont’d): Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

The library The library has applied | The library has
The E-rate The library staff O_ur total_ E—r_ate receives it as . for E-rate in the past, applied for E-
o . discount is fairly The library was "
application did not feel the part of a . - but because of the need | rate in the past,
State - . low and not . denied funding -
process is too library would . consortium, so . to comply with CIPA, but no longer
; - worth the time in the past - . . .
complicated qualify . does not apply our library decided not finds it
to participate S :
individually to apply in 2006 necessary

?ﬁfyzli‘?d 14.3% + 3.6% 4.8% +2.2% 4.8% +2.2% 4.8% +2.2% 4.8% +2.2% 4.8% +2.2% 4.8% +2.2%
l\glaisg%‘;““s 251%+43% | 65%+2.5% | 268%+44% | 47.0%+50% | 2.7%+1.6% 12.3% + 3.3% *
?ﬁﬁhﬁg 9.2% + 2.9% 3.1%+ 1.7% 12.4% + 3.3% 3.2% = 1.8% 1.1% £ 1.0% 6.2% + 2.4% -
?ﬁ“:“’le;%ta 3.2%+ 1.8% ~ 6.3% + 2.4% 21.0% = 4.1% ~ 2.6% + 1.6% -
Mississippi

3.7%+ 1.9% - 3.7%+ 1.9% - - - -
(n = 44)
Missouri 6.0% + 2.4% - 15.9% + 3.7% 14.9% + 3.6% 2.0% + 1.4% - -
(n = 145)
Montana 3.3% + 1.8% - 6.6% + 2.5% - - 9.9% + 3.0% -
n=179)
2“‘13‘;03) 30.7% + 4.7% 7.5% £ 2.7% 33.9%+4.9% | 28.9%+4.7% 7.5% + 2.7% - -
2‘“’32%3‘)“”}1“6 30.2% = 2.4% 5.9% = 4.4% 26.4% + 1.7% 2.9% +1.7% - 19.5% + 4.0% 7.4% + 2.6%
gfjgf"lco 35.0% = 4.8% 4.5%+2.1% 17.5% + 3.8% - 4.5%+2.1% 20.1% = 4.0% 2.6% + 1.6%
gfj;gg;k 144%+£35% | 25%+1.6% | 123%+33% | 72%+2.6% | 34%+1.8% 11.0% +3.1% 2.5% + 1.6%
gl"flé ga“’hna 14.0% + 3.5% 3.9% £ 2.0% 16.5% +3.7% 4.4% £2.1% - - -
glhfz 44 26.1% = 4.4% - 20.8%=4.1% | 12.0%=3.3% 3.3% = 1.8% 7.7% % 2.7% 2.7% + 1.6%
glre:gf;l) 162%+3.7% | 11.5%+32% | 20.8%=4.1% | 18.7%+3.9% ~ 16.7% + 3.7% -
if‘;“zllv)ama 9.6% + 3.0% ~ 12.8% + 3.3% 9.3% +2.9% 2.6% + 1.6% * 2.8%+ 1.7%
Elh:‘fg;“and 9.7% + 3.0% - - 47.2% = 5.1% - - -
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Figure 39 (cont’d): Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

our total E-rate The library The library has applied | The library has
The E-rate The library staff | L receives it as . for E-rate in the past, applied for E-
o . discount is fairly The library was .
application did not feel the part of a . - but because of the need | rate in the past,
State - . low and not . denied funding -
process is too library would worth the time consortium, so in the past to comply with CIPA, but no longer
complicated qualify to participate does not apply P our library decided not finds it
P P individually to apply in 2006 necessary
South Carolina
(n=40) B B B B B B B
(Srf‘iﬂ;g)‘kom 273%+45% | 152%+3.6% | 45.5%+50% - 3.0% % 1.7% 24.2% + 43% 15.2% = 3.6%
(Tlfinfgfge 9.8% £ 3.0% 5.6% + 2.3% 9.8% £ 3.0% 2.1% £ 1.5% 2.8% £ 1.7% 5.6% + 2.3% -
(Tlf’f;sn 25.5% % 4.4% 3.1%+1.7% 16.2% % 3.7% 1.0% % 1.0% 1.0% % 1.0% 7.9% £ 2.7% 8.3% +2.8%
gltihﬁ) 16.5% + 3.8% 5.5%+2.3% 15.6% % 3.7% 9.1% £2.9% - - 5.5%+2.3%
Zl“:g%‘;‘ 31.1% + 4.7% 4.4% +2.1% 20.3% + 4.1% - 2.2% + 1.5% 13.9% + 3.5% -
ng?)gt"“ 354%+48% | 101%=3.0% | 40.5%+5.0% - - 30.4% + 4.6% -
Xftg\;)“g‘ma 5.8% + 2.4% - 2.2%+1.5% - - - 3.5%+ 1.9%
X‘jcg’;‘;;n 6.6% +2.5% 5.6% +2.3% 6.5% +2.5% 29.7% + 4.6% - 8.7% + 2.8% -
Xi"g)ng 60.9%+£50% | 304%+47% | 457%+5.1% | 152%=+3.7% - 60.9% + 5.0% 30.4% + 4.7%
National 35.3% +4.8% 8.1% +£2.7% 31.7% +4.7% 13.4% +3.4% 3.3%+1.8% 15.3% + 3.6% 5.8% +2.4%
(n=1,734) (n =399) (n=1,556) (n=657) (n =160) (n =753) (n =287)
Key: * : Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings. Tallahassee, FL: Information Use Management and Policy Institute,
Florida State University. Available: http://www.ii.fsu.edu/plinternet/
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As can be seen in Figure 40 (below), the highest percentages of library systems do not
offer information technology training for patrons in Arkansas (39.6%), Louisiana (48.7%), and
Mississippi (40.7%). The highest percentages of library systems offer training related to local
economic development in Maryland (14.3%) and North Carolina (14.5%). The highest
percentages of library systems offer training to those who otherwise have no access to
technology in Florida (73.4%) and Maryland (76.2%). The highest percentages of library
systems offer training to help students with their schoolwork in Iowa (64.2%) and West Virginia
(69.1%). The highest percentages of library systems offer training to help business owners in
Maryland (9.5%) and Montana (9.9%). The highest percentages of library systems offer training
to provide general technology skills in Kentucky (72.4%) and Montana (70.4%). The highest
percentages of library systems offer training to provide information literacy skills in Maryland
(90.5%) and Rhode Island (81.9%). The highest percentages of library systems offer training to
help users access government information and services in Delaware (60.0%) and Rhode Island
(52.8%).

Information Institute 93 September 12, 2006



Public Libraries and the Internet 2006: Study Results and Findings

Figure 40: Public Library System Information Technology Training Availability for Patrons by State.

Offers Helps business
The library does technology Helos students owners a;glsgsaﬂzezsse
not offer patron Facilitates local training 1€1PS St understand and : Provide .
. - . 2t with their school Provides general n - electronic
State information economic opportunities to . use technology . information
assignment and technology skills " - government
technology development those who would and/or literacy skills .
S ’ : school work : 3 services and
training services otherwise not information resources
have any resources )
éllibgglg) 30.4% + 4.6% - 20.6%+4.6% | 509%£50% | 4.5%+2.1% | 31.6%+47% | 489%£50% | 17.4%=3.8%
éll'fl;) 36.0% + 4.8% - 32.0%+4.7% | 20.0% +4.0% - 40.0%+4.9% | 40.0%+4.9% | 40.0%=4.9%
élrf‘;;)‘ 34.8%+4.9% | 77%£27% | 652%+4.9% | 232%+4.3% - 498%+5.1% | 32.6%+48% | 24.1%=4.4%
élﬂffgi‘s 39.6% + 5.0% - 30.1%+4.6% | 363%+4.9% | 9.1%=29% | 242%+43% | 302%+4.7% | 17.8%=3.9%
(Cnaﬁffgg‘)a 243%+43% | 3.0%+1.7% | 49.5%+50% | 37.1%+49% | 57%+23% | 30.5%+4.6% | 59.5%+4.9% | 133%=3.4%
Colorado 11.2% + 3.2% 1.0% + 1.0% 42.5%+5.0% | 20.9%+4.1% 53%+2.3% 60.3%+4.9% | 644%+4.8% | 20.9%+4.1%
(n=104)
(Cr:l"‘:mlegcf)cut 20.9% + 4.1% - 40.6%+4.9% | 33.6%+47% | 34%+18% | 40.1%+49% | 62.1%=4.9% | 11.4%+3.2%
aeiaﬁ)re - - 40.0%+5.1% | 60.0%+5.1% - 60.0%=5.1% | 80.0%=4.1% | 60.0%5.1%
g"fﬁg 6 6.8% = 2.6% - 73.4%+£4.5% | 31.0%+4.7% - 66.4% +4.8% | 64.6%=4.8% | 18.1%=3.9%
glejrsg; 34.5% + 4.8% - 433%+5.0% | 42.4%+5.0% - 42.4%+50% | 655%+48% | 3.0%+1.7%
daho
%n o4 29.0% + 4.6% - 29.0%+4.6% | 29.9%=4.6% | 1.0%+1.0% | 37.2%+49% | 414%+50% | 25.8%=4.4%
%31206‘; 6 204%+4.1% | 17%=13% | 39.5%+4.9% | 43.1%+50% | 43%=20% | 403%+4.9% | 47.4%=50% | 23.9%=4.3%
Ed:‘azn;g) 6.9%+2.5% | 7.0%=2.6% | 58.9%+4.9% | 323%+4.7% - 56.8%£5.0% | 520%£50% | 32.5%%4.7%
owa
%n s 21.4% +4.1% - 35.6% £ 4.8% | 642%+48% | 1.6%%12% | 422%+49% | 43.6%+50% | 252%+4.4%
Ef:?‘fg 126%+33% | 3.5%+1.8% | 46.0%+50% | 60.9%=49% | 4.6%%2.1% | 724%+45% | 563%+50% | 322%+4.7%
El"f?;‘)na 48.7% + 5.0% - 4.1%£2.0% | 32.8%=4.7% - 184%£39% | 267%=45% | 144%%3.5%
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Figure 40 (cont’d): Public Library System Information Technology Training Availability for Patrons by State.

Offers Helps business Helps users
The library does technology H owners
- . elps students . access and use
not offer patron Facilitates local training with their school understand and Provides aeneral Provide electronic
State information economic opportunities to . use technology genel information
assignment and technology skills " - government
technology development those who would school work and/or literacy skills services and
training services otherwise not information resources
have any resources )
?ﬁfyzli‘?d - 143%£3.6% | 762%=44% | 57.1%+51% | 95%=3.0% | 47.6%%5.1% | 90.5%+3.0% -
?ﬁajza%l)“sem 27.1%+4.5% | 2.0%=14% | 422%+5.0% | 365%+4.8% | 1.9%=14% | 33.5%+4.7% | 473%=50% | 26.2%=4.4%
?ﬁﬁhﬁg 20.6% + 4.1% * 442%+50% | 28.1%+4.5% | 2.0%%14% | 59.5%+4.9% | 57.8%£50% | 23.8%=43%
?ﬁ“:“’le;%ta 10.1% =+ 3.0% - 40.1%+4.9% | 51.1%£50% | 44%%2.1% | 29.1%+4.6% | 53.9%£50% | 30.9%=4.6%
xlisﬁ)lpp‘ 40.7% + 5.0% - 37.0%+4.9% | 48.1%+5.1% - 40.7%+5.0% | 37.0%+49% | 14.8%=3.6%
?ﬁlis‘fi?) 21.8% +4.1% - 504%+5.0% | 30.7%+4.6% | 2.0%%14% | 47.9%+5.0% | 524%+50% | 29.8% +4.6%
x(f;agn)a 6.6% +2.5% - 428%+50% | 428%+5.0% | 9.9%+3.0% | 704%+4.6% | 559%=5.0% | 29.6%+4.6%
gff‘zdg‘) 21.4% + 4.2% - 30.7% £ 4.7% | 522%+5.2% - 42.1%+51% | 572%+42% | 214%+32%
2‘“’32%3‘)“”}1“6 32.8% + 4.7% - 20.8%+4.1% | 37.8%+4.9% - 334%+£4.7% | 422%+50% | 18.4%+3.9%
gfjé\z’[fm 18.2% =+ 3.9% - 50.8%+5.0% | 449%+50% | 52%+22% | 29.1%+4.6% | 492%+50% | 31.4%+4.7%
gff;gg;k 16.3% +3.7% * 48.1%+5.0% | 43.9%£50% | 2.5%+1.6% | 43.2%+50% | 60.9%+4.9% | 19.0%=3.9%
20325(;”01‘“3‘ 16.5%+3.7% | 14.5%+3.6% | 552%%5.0% | 39.8%+4.9% - 520%+5.0% | 612%+49% | 122%=33%
81}1;"2 44 20.1%+4.0% | 54%+23% | 53.7%=50% | 37.8%+49% | 2.7%=1.6% | 43.8%+50% | 53.7%=50% | 24.5%+4.3%
(();ef(gl) 20.8% + 4.1% - 39.9%+£4.9% | 423%+50% | 23%+1.5% | 30.0%+4.6% | 444%+50% | 44.0%+50%
if‘;“zllv)ama 22.7% + 4.2% - 421%+4.9% | 333%+47% | 2.8%%1.7% | 451%+50% | 503%£50% | 24.2%=43%
Elh:‘fg;“and 4.2% £2.0% - 33.3%+4.8% | 52.8%+5.1% - 56.9%+5.0% | 81.9%£3.9% | 52.8%=5.1%
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Figure 40 (cont’d): Public Library System Information Technology Training Availability for Patrons by State.

Offers Helps business Helos users
The library does technology H owners P
- . elps students . access and use
not offer patron Facilitates local training ith their school understand and id I Provide | .
State information economic opportunities to with their schoo use technolo AT genera information electronic
pp )%
t assignment and technology skills " - government
echnology development those who would and/or literacy skills .
S d - school work ; " services and
training services otherwise not information FESOUTCeS
have any resources )
(Srf‘fg(gamhna 311%+4.7% | 3.8%=19% | 482%+5.1% | 36.5%+4.9% - 30.1%£4.6% | 555%£50% | 12.1%=33%
(Srf‘iﬂizlzg)‘kom 242%+43% | 3.0%=17% | 273%+45% | 333%+47% | 3.0%=17% | 333%+£47% | 39.4%+4.9% | 30.3%+4.6%
(Tlfinfgfge 30.0% + 4.6% - 30.8%+4.6% | 39.9% +4.9% - 39.3%+4.9% | 525%£50% | 20.3%=4.0%
2;16);35557) 19.1% +3.9% 4.2% +2.0% 39.8% +4.9% 43.4% £ 5.0% 2.6% = 1.6% 43.7% + 5.0% 57.6% £ 5.0% 31.2% +4.6%
gltih53) 15.6% £ 3.7% -- 42.3% +5.0% 63.2% +4.9% 5.5%+2.3% 32.3% +4.7% 52.3% + 5.0% 36.6% = 4.9%
Xl“:g%‘;‘ 22.8% +4.2% - 36.6% £ 4.9% | 40.6% = 4.9% - 49.6%+5.0% | 60.8%+4.9% | 21.0%+4.1%
Washington 18.2% + 3.9% - 232%+43% | 45.5%+5.0% - 55.6%+5.0% | 63.7%+4.9% -
(n=155)
Xftg;’)“glma 10.6%+3.1% | 7.0%+2.6% | 283%+4.5% | 69.1%+4.6% - 402%+£4.9% | 624%=4.9% | 44.7%=5.0%
Wisconsin 28.1% + 4.5% - 33.5%+47% | 32.9%+4.7% | 38%+19% | 37.5%+4.9% | 442%+50% | 27.3%+4.5%
(n=377)
Xi";n;)“g - - 543%+5.1% | 30.4%+4.7% - 69.6% + 4.7% - 30.4% + 4.7%
National 21.4% +4.1% 1.6% £ 1.3% 41.2% +4.9% 41.9% £ 4.9% 2.5% £ 1.6% 42.7% £ 5.0% 51.6% = 5.0% 25.0% +4.3%
(n=1,921) (n=142) (n=3,695) (n=3,763) (n=225) (n=3,836) (n=4,629) (n=2,248)
Key: * . Insufficient data to report
-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings. Tallahassee, FL: Information Use Management and Policy Institute,
Florida State University. Available: http://www.ii.fsu.edu/plinternet/
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Figure 41 (below) shows library system perceptions of the impacts of the availability of Internet
access in the public library on the community served by the library:

e The provision of information for local economic development was noted by the highest
percentage of library systems in Washington (15.1%).

e The provision of information about local and state business opportunities was noted by
the highest percentage of library systems in New York (98.8%).

e The provision of Internet training and skills was noted by the highest percentage of
library systems in Florida (76.8%).

e The provision of real estate information was noted by the highest percentage of library
systems in Alaska (8.0%).

e The provision of community information was noted by the highest percentage of library
systems in Connecticut (38.2%).

e The provision of information for local business marketing was noted by the highest
percentage of library systems in Delaware (20.0%).

e The provision of services for job seekers was noted by the highest percentage of library
systems in North Carolina (78.2%).

e The provision of investment information or databases was noted by the highest
percentage of library systems in Colorado (16.3%).

e The provision of education resources for K-12 students was noted by the highest
percentage of library systems in Georgia (86.8%).

e The provision of education resources for students in higher education was noted by the
highest percentage of library systems in Alabama (46.5%).

e The provision of education resources for home schooling was noted by the highest
percentage of library systems in Louisiana (33.3%).

e The provision of education resources for adult and continuing education students was
noted by the highest percentage of library systems in North Carolina (45.6%).

e The provision of information for college applicants was noted by the highest percentage
of library systems in Delaware (20.0%).

e The provision of access to local and state government documents was noted by the
highest percentage of library systems in Nevada (32.1%).

e The provision of access to federal government documents was noted by the highest
percentage of library systems in Washington (20.3%).

e The provision of access to local, state, and federal electronic government services was
noted by the highest percentage of library systems in Rhode Island (47.2%).

One can therefore see the variation in the impacts of Internet access across the states.
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Figure 41: Public Library System Community Impact of Public Access Internet Services by State.
N IS = o < @ 8 8 = 8 L a o _ ety
E€ |88 |22 |8 |- |E8E|8 | .8 |59 |52 |58 |585| &, |z £| 53¢ rs5s
c S < C = > = c @ . c 8 o v oS5 c| oo o= T c® S_o sC |g§22g
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Alabama 32% | [ 393% | 64% |21.8% | | 394% | | 794% | 465% | 97% | 78% | 65% | | 97% | 142%
(n=206) +1.8% +4.9% | £2.5% | +4.1% +4.9% +4.1% | £5.0% | £3.0% | £2.7% | £2.5% +3.0% | £3.5%
Alaska _ 8.0% | 28.0% | 8.0% | 24.0% _ 40.0% | 8.0% | 48.0% | 16.0% | 12.0% | 8.0% 8.0% 12.0% | 8.0% | 44.0%
(n=281) £2.7% | £4.5% | £2.7% | £4.3% +4.9% | £2.7% | £5.0% | £3.7% | £3.3% | £2.7% | £2.7% | £3.3% | £2.7% | £5.0%
Arizona 77% | [ 575% | | 348% |  [326% | | SL1% | 7.7% | 163% | 155% | 155% | 8.6%
(n=28) +2.7% +5.0% +4.9% +4.8% +5.1% | £2.7% | £3.8% | £3.7% | £3.7% B +2.9%
Arkansas 58% | 92% |217% | | 176% |  |335% | | 69.7% | 303% | 21.8% | 185% | 5.9% | | 11.8% | 12.6%
(n=43) +2.4% | £2.9% | +4.2% +3.9% +4.8% +4.7% | £4.7% | £4.2% | £3.9% | £2.4% +3.3% | £3.4%
California 4.4% 1.5% | 39.7% _ 271% | 7.5% | 453% | 8.2% | 68.3% | 13.7% 1.7% 15.3% 1.3% 6.6% 8.1% 11.4%
(n=166) +2.1% | £1.2% | +4.9% +4.5% | £2.6% | £5.0% | £2.8% | +4.7% | £3.5% | £1.3% | £3.6% | £1.2% | £2.5% | £2.7% | £3.2%
Colorado 4.4% 4.4% | 48.9% _ 26.2% | 2.5% | 42.2% | 16.3% | 40.8% | 13.2% | 4.4% 7.8% 4.4% _ 19.9% | 22.7%
(n=104) +2.1% | £2.1% | +£5.0% +4.4% | £1.6% | £5.0% | £3.7% | +4.9% | £3.4% | £2.1% | £2.7% | £2.1% +4.0% | +4.2%
Connecticut 2.8% 57% | 39.3% 382% | 2.8% | 36.5% | 4.6% | 56.3% | 13.1% | 5.7% 17.6% 2.8% 4.6% 17.0%
(n=194) £1.7% | £2.3% | +4.9% B £4.9% | £1.7% | +4.8% | £2.1% | £5.0% | £3.4% | £2.3% | +3.8 B +1.7 £2.1 +3.8
Delaware B | 400% [ o 200% [ [ 80.0% [ | 400% | 200% | . B
(n=17) +5.1% +4.1% +4.1% £5.1% | +4.1%
Florida 6.8% | 76.8% 23.2% 12.8% | 11.2% | 56.0% | 10.4% | 2.6% 6.8% 12.2% | 14.8% | 8.6% 16.2%
(n=56) B +2.6% | +4.3% B +4.3% B +3.4% | £3.2% | £5.0% | £3.1% | £1.6% | £2.6% | £3.3% | £3.6% | £2.8% | £3.7%
Georgia 6.3% | 36.9% 6.9% 53.2% 86.8% | 26.7% | 23.1% | 193% | 6.9% 20.7%
(n=158) B +2.5% | +4.9% B +2.6% B +5.0% B +3.4% | #4.7% | #4.3% | +4.0% | £2.6% B B +4.1%
Idaho _ 5.1% | 29.0% _ 4.1% _ 589% | 4.1% | 45.5% | 9.2% | 29.0% | 20.7% | 12.4% | 4.1% 41% | 33.1%
(n=104) +2.2% | +4.6% +2.0% +4.9% | £2.0% | £5.0% | £2.9% | £4.6% | +4.1% | £3.3% | £2.0% | £2.0% | +4.7%
Illinois 2.5% " 37.5% 1.8% | 24.0% 1.3% | 49.8% | 6.1% | 59.4% | 15.7% | 7.1% 14.5% | 8.4% 5.3% 5.5% | 20.3%
(n=626) +1.6% +4.8% | £1.3% | +4.3% | £1.2% | £5.0% | £2.4% | +4.9% | £3.6% | £2.6% | £3.5% | £2.8% | £2.2% | +2.3% | +4.0%
Indiana 5.2% _ 50.2% _ 20.8% 1.7% | 49.9% 1.7% | 57.0% | 8.6% 6.8% 12.0% | 3.4% 8.6% 8.5% | 32.7%
(n=239) +2.2% +5.0% +4.1% | £1.3% | £5.0% | £1.3% | £5.0% | £2.8% | +2.5% | £3.3% | £1.8% | +2.8% | £2.8% | +4.7%
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Figure 41 (cont’d)

: Public Library System Community Impact of Public Access Internet Services by State.
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Towa 20% | 2.0% | 384% | 2.0% | 16.7% B 44.9% | 2.5% | 76.7% | 22.6% | 14.8% | 19.1% | 3.6% | 6.7% | 3.5% | 18.0%
(n=1537) +1.4% | £1.4% | +4.9% | £1.4% | £3.7% £5.0% | £1.6% | +4.2% | +4.2% | £3.6% | £3.9% | £1.9% | £2.5% | £1.8% | £3.8%
Kentucky 3.5% | 14.9% | 50.6% _ 35.6% | 4.6% | 50.6% | 4.6% | 40.2% | 32.2% _ 23.0% | 92% | 4.6% | 92% | 12.6%
(n=116) +1.8% | £3.6% | +5.0% +4.8% | £2.1% | £5.0% | £2.1% | £4.9% | +4.7% +4.2% | £2.9% | £2.1% | +2.9% | +3.3%
Louisiana 10.3% 12.3% | 2.0% | 16.4% 49.2% 81.6% | 27.7% | 33.3% | 33.3% 20% | 2.0% | 2.0%
(n=65) +3.1% B +3.3% | £1.4% | £3.7% B +5.0% B +3.9% | +4.5% | +4.8% | +4.8% B £1.4% | £1.4% | £1.4%
Maryland 143% | 4.8% | 52.4% _ 28.6% | 4.8% | 38.1% _ 81.0% | 9.5% | 23.8% | 33.3% _ _ B 4.8%
(n=21) +3.6% | £2.2% | +£5.1% +4.6% | £2.2% | +£5.0% +4.0% | £3.0% | +4.4% | £4.8% +2.2%
Massachusetts | 5.8% 1.9% | 36.2% _ 28.8% " 21.8% | 9.1% | 70.7% | 18.6% | 7.7% | 31.1% " 6.4% | 7.7% | 16.0%
(n=370) +2.3% | £1.4% | +4.8% +4.5% +4.1% | £2.9% | +4.6% | £3.9% | £2.7% | +4.6% +2.5% | £2.7% | £3.7%
Michigan 4.0% | 2.0% | 42.2% " 19.7% " 63.0% | 43% | 58.9% | 6.3% | 12.3% | 18.6% | 42% | 3.0% | 6.1% | 27.4%
(n=378) +2.0% | £1.4% | £5.0% +4.0% +4.8% | £2.0% | +4.9% | £2.4% | £3.3% | £3.9% | £2.0% | £1.7% | £2.4% | +4.5%
Minnesota _ B 22.2% _ 20.2% B 43.7% _ T47% | 7.5% | 22.7% | 202% | 5.8% | 63% | 7.5% | 24.0%
(n=132) +4.2% +4.0% +5.0% +4.4% | £2.7% | £4.2% | +4.0% | £2.3% | £2.4% | £2.7% | +4.3%
Mississippi 7.4% B 22.2% _ 22.2% B 44.4% _ 85.2% | 29.6% | 18.5% | 33.3% | 3.7% _ B 22.2%
(n=44) +2.7% +4.2% +4.2% +5.0% +3.6% | £4.6% | £3.9% | +4.8% | £1.9% +4.2%
Missouri 2.0% | 6.0% | 47.5% _ 16.1% B 70.0% | 2.0% | 48.2% | 18.8% | 6.9% | 15.8% | 7.9% | 4.0% | 15.5% | 21.9%
(n=145) +1.4% | £2.4% | £5.0% +3.7% +4.6% | £1.4% | £5.0% | £3.9% | £2.5% | £3.7% | £2.7% | £2.0% | £3.6% | +4.2%
Montana 9.9% | 9.9% | 62.5% _ 13.2% B 40.8% _ 46.1% | 9.9% | 19.7% | 13.2% | 9.9% | 7.8% | 9.9% | 26.3%
n=79) +3.0% | £3.0% | +4.9% +3.4% +5.0% +5.0% | £3.0% | £4.0% | £3.4% | £3.0% | £2.7% | £3.0% | +4.4%
Nevada _ B 39.6% _ 20.7% B 44.6% | 5.0% | 67.9% B 10.7% | 39.6% _ 32.1% | 10.7% | 28.9%
(n=20) +5.0% +4.2% +5.1% | £2.2% | +4.8% +32% | £5.0% +4.8% | £3.2% | +4.7%
ggg shire 1.5% | 4.4% | 143% | 1.5% | 33.1% | 1.8% | 38.5% | 2.9% | 72.7% | 13.3% | 19.5% | 23.5% | 1.5% | 10.3% | 7.7% | 13.3%
(n= 530) +1.2% | £2.1% | £3.5% | £1.2% | £+4.7% | £1.4% | £4.9% | £1.7% | +4.5% | £3.4% | +4.0% | £4.3% | £1.2% | £3.1% | £2.7% | +3.4%
New Mexico _ B 31.7% _ 21.0% B 30.7% _ 56.7% | 22.7% | 104% | 20.1% | 14.9% | 52% | 10.4% | 28.4%
(n=2382) +4.7% +4.1% +4.6% +£5.0% | £4.2% | £3.1% | £4.0% | £3.6% | £2.2% | £3.1% | +4.5%
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Figure 41 (cont’d)

: Public Library System Community Impact of Public Access Internet Services by State.
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New York 2.9% | 98.8% | 51.3% | 1.7% | 18.5% . 458% | 2.9% | 62.7% | 20.3% | 9.6% | 21.9% . 2.5% | 5.9% | 13.4%
(n =1750) +1.7% | £1.1% | £5.0% | +£1.3% | +3.9% +5.0% | £1.7% | +4.8% | +4.0% | +3.0% | +4.1% +1.6% | £2.4% | +3.4%
North
‘ 4.4% 32.6% | 5.8% | 8.7% 782% | 3.9% | 52.0% | 20.0% | 9.7% | 45.6% 5.8% 7.8%
glar:"g?;‘ £2.1% | T | £47% | £2.4% | £2.8% | | £4.2% | £2.0% | £5.0% | £4.0% | £3.0% | £5.0% | | £24% | | £2.7%
Ohio 54% | 27% | 56.9% | 2.7% | 198% | 2.7% | 354% | | 64.8% | 8.7% | 147% | 8.7% | 54% | 77% | 92% | 21.4%
(n =244) +2.3% | £1.6% | £5.0% | +1.6% | +4.0% | +1.6% | +4.8% +4.8% | £2.8% | £3.6% | £2.8% | +2.3% | +2.7% | +2.9% | +4.1%
Oregon 7.4% __ 338% | 13.9% | 23% | 51.1% | | 60.6% | 11.5% | 162% | 25.4% | 92% | 23% | 4.6% | 37.0%
(n=121) +2.6% +4.8% +3.5% | £1.5% | +5.0% +4.9% | £3.2% | £3.7% | +4.4% | £2.9% | £1.5% | +2.1% | +4.9%
Pennsylvania | 3.1% | 2.3% | 39.3% 18.7% . 582% | 3.7% | 67.1% | 162% | 15.0% | 15.9% . 43% | 5.6% | 21.9%
(n=451) +1.8% | £1.5% | +4.9% B +3.9% +4.9% | £1.9% | +4.7% | £3.7% | £3.6% | £3.7% £2.0% | £2.3% | +4.1%
Rhode Island ~ o 236% | [292% | 528% | | 625% | 97% | 195% | 9.7% | 4712%
(n=48) +4.3% +4.6% +5.1% +4.9% +3.0% | +4.0% +3.0% +5.1%
South
: 38% | 52% | 47.9% 12.7% 73.8% | 52% | 75.5% | 23.8% | 14.1% | 29.0% 52% | 3.8%
glai"}:g)"‘ £1.9% | £22% | £5.1% | T | £3.4% | T | £4.5% | £2.2% | £4.4% | £4.3% | £3.5% | £4.6% | T 422% | £1.9%
South Dakota B 3.0% | 27.3% | 3.0% | 242% | 3.0% | 273% | | 54.5% | 182% | 9.1% | 182% | 3.0% | 3.0% | 6.1% | 36.4%
(n=123) +1.7% | +4.5% | £1.7% | +4.3% | £1.7% | +4.5% +5.0% | £3.9% | £2.9% | +3.9% | £1.7% | +1.7% | +2.4% | +4.8%
Tennessee B 28% | 237% | 11.9% | 622% | 2.8% | 73.5% | 26.5% | 182% | 252% | 13.9% | 2.8% | 83% | 14.7%
(n=184) +1.7% | +4.3% +3.3% +4.9% | £1.7% | +4.4% | +4.4% | £3.9% | +4.4% | £3.5% | £1.7% | +2.8% | +3.6%
Texas 42% | 57% | 33.6% | 1.1% | 14.0% . 50.6% | 3.1% | 59.8% | 27.0% | 13.6% | 17.2% | 14.6% | 2.6% | 42% | 25.1%
(n=557) +2.0% | £2.3% | +4.7% | £1.0% | +3.5% +5.0% | £1.7% | +4.9% | +4.4% | +3.4% | +3.8% | £3.5% | £1.6% | +2.0% | +4.3%
Utah 5.5% __ 368% | [ 212% | [ 402% | 57% | 67.7% | 42.1% | 5.5% | 37.6% | 5.5% | 5.5% [ 221%
(n=153) +2.3% +4.9% +4.1% +5.0% | £2.3% | £4.7% | £5.0% | £2.3% | +4.9% | +2.3% | +2.3% +4.2%
Virginia __ 37% | 33.0% | 17.6% | 5.9% | 352% | 5.9% | 75.1% | 16.1% | 252% | 23.0% | 3.4% | 7.1% | 3.4% | 24.7%
(n=79) +1.9% | +4.7% +3.8% | £2.4% | +4.8% | +2.4% | +4.4% | £3.7% | +4.4% | +4.2% | +1.8% | +2.6% | +1.8% | +4.3%
Washington | 15.1% 434% | [333% |  [304% | | 637% | 132% | 182% | 10.1% | 5.0% | 20.3% | 15.1%
(n=55) +3.6% | | £5.0% +4.8% +4.6% +4.9% | £3.4% | £3.9% | +3.0% +2.2% | +4.1% | +3.6%
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Figure 41 (cont’d)

: Public Library System Community Impact of Public Access Internet Services by State.
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West Virginia | | 7.1% | 33.7% | | 21.6% | | 386% | | 752% | 19.9% | 16.4% | 34.4% | 35% | | 10.6% | 24.8%
(n=97) +£2.6% | +4.8% +4.1% +4.9% +4.3% | +4.0% | £3.7% | +4.8% | £1.9% +£3.1% | +4.3%
Wisconsin _ 1.4% | 28.5% | 3.0% | 26.9% _ 52.8% | 59% | 48.8% | 6.5% 12.3% | 19.4% | 4.3% 8.4% | 10.7% | 31.7%
(n=377) +1.2% | £4.5% | £1.7% | £4.4% +£5.0% | £2.4% | £5.0% | £2.5% | £3.3% | £4.0% | £2.0% | £2.8% | £3.1% | +4.7%
Wyoming 23.9% 8.7% 60.9% 60.9% | 15.2% | 23.9% | 30.4% 30.4%
(n=23) B B +4.4% B £2.9% - £5.0% B +5.0% | 3.7% | +4.4% | +4.7% B - - +4.7%
) 3.2% 2.8% | 38.0% 1.2% | 20.9% 1.0% | 46.1% | 3.7% | 63.6% | 17.5% | 12.7% | 19.6% | 5.5% 5.0% 6.5% | 21.4%
National +1.8% | £1.6% | £4.9% | £1.1% | £4.1% | £1.0% | £5.0% | £1.9% | +4.8% | £3.8% | £3.3% | £4.0% | £2.3% | £2.2% | £2.5% | +4.1%
=287) | (n=250) | (0=3412) | (n=111) | (=1,877) | (=87) | (n=4,140) | (n=335) | (n=5,709) | (n=1,575) | (n=1,138) | (n=1,763) | (n=491) | (n=447) | (@=581) | (n=1,920)

Key:

* : Insufficient data to report
-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings. Tallahassee, FL: Information Use Management and Policy Institute,

Florida State University. Available: http://www.ii.fsu.edu/plinternet/
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