Information Use Management and Policy Institute

College of Information, Florida State University

Public Libraries and the
Internet 2006: Study
Results and Findings

John Carlo Bertot, Ph. D.
Associate Director and Professor

Charles R. McClure, Ph. D.
Director and Francis Eppes Professor

Paul T. Jaeger, Ph.D. and J. D.
Assistant Professor

Joe Ryan
Senior Research Associate

September 2006
Information Use Management and Policy Institute Funded by the
College of Information Bill and Melinda Gates Foundation
Florida State University and the American Library Association

Tallahassee, Florida 32306-2100
http://www.ii.fsu.edu/




Public Libraries and the Internet 2006: Study Results and Findings

VIIl. STATE BRANCH LEVEL DATA

This section details the study findings for state branch-level data by individual state.
Selected key findings are below, and a brief discussion of the findings follows each table.

Discussion of State Data

The state data offer the ability to identify trends, variations, and issues regarding public
access computing and Internet access. There are a number of general trends in the state data that
bear mention:

e In states that have predominantly rural or diffuse populations, library outlets tend to have
lower connection speeds for their Internet access and are more likely to connect to the
Internet using an Internet Service Provider. Less populated states also tend to have the
lowest average number of workstations in library outlets.

e The leading states in adoption of wireless technology are concentrated in the Eastern half
of the nation. The states which currently have the highest levels of wireless access are
Connecticut, Indiana, Kentucky, New Jersey, Rhode Island, and Virginia, while North
Carolina and Rhode Island have the highest percentage of outlets planning to add
wireless in the next year.

e States east of the Mississippi River are more likely to be planning to add more
workstations, with the highest percentages of library outlets planning to add more
workstations in Delaware, North Carolina, South Carolina, and Washington DC.

e The states where the highest percentages of library systems with increases in total
operating budgets were concentrated in the Northeast—Delaware, Maryland, and Rhode
Island.

e The states that received various kinds of E-rate funding were primarily located in the
Midwest and the Southeast.

e Four Western states—Colorado, South Dakota, Washington, and Wyoming—frequently
had the highest percentages of libraries not applying for E-rate funding for a number of
different reasons.

These are only some of the general trends from the data by state. With some aggregation, the
state data can also provide a regional view of public access computing and Internet access.
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Figure 24: Public Library Outlets Connected to the Internet and Offering Public Internet

Access by State.

State Connected to the Internet Public Access Internet Services
éllib;g; 100.0% + 0.0% 98.5% + 1.2%
éllisl;;) 100.0% =+ 0.0% 100.0% + 0.0%
élrfff;%j : 97.0% + 1.7% 95.8% +2.0%
érl;a;;g; 98.7% + 1.1% 98.7% + 1.1%
glagff(r)fgif) 98.9% + 1.1% 97.4% + 1.6%
gloio%(; 100.0% £ 0.0% 100.0% = 0.0%
gloimze:lﬁ)cut 98.9% + 1.0% 97.5% + 1.6%
l(?lelzagga)re 100.0% + 0.0% 100.0% + 0.0%
(Friozfigf;g) 100.0% + 0.0% 98.3% + 1.3%
Sle:ré%; : 100.0% + 0.0% 100.0% + 0.0%
%ﬂa}i 2 100.0% + 0.0% 99.3% +0.8%
Ellizo;;g) 98.8% + 1.1% 98.4% + 1.3%
gd:iarza@ 100.0% =+ 0.0% 100.0% + 0.0%
igvia%z) 98.2% + 1.3% 97.4% £ 1.6%
éezt;lglg 100.0% + 0.0% 100.0% + 0.0%
(Lnoii;i;g 95.5% +2.1% 95.5% +2.1%
Xiryllsg;i 99.0% = 1.0% 99.0% % 1.0%
?ga:jlgg)useﬁs 100.0% = 0.0% 99.4% £ 0.1%
xiihéigf)l 100.0% + 0.0% 100.0% + 0.0%
?ﬁizfgessg)ta 100.0% + 0.0% 100.0% £ 0.0%
?ﬁiisﬁgpi 95.9% + 2.0% 95.9% +2.0%
(“fi%’?;i) 97.7% + 1.5% 97.7% + 1.5%
1(\321%163) 100.0% = 0.0% 96.8% + 1.8%
Ele:agg) 98.1% + 1.4% 98.1% + 1.4%
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Figure 24 (cont’d): Public Library Outlets Connected to the Internet and Offering Public

Internet Access by State.

State Connected to the Internet Public Access Internet Services

E\Iewzlglar)npshire 97.6% £ 1.5% 95.4% £ 2.1%
n =237 ' . : .
zlle:v:;:gey 99.3% % 0.1% 99.3% % 0.1%
aelv 11\(;1;;100 100.0% % 0.0% 100.0% = 0.0%
Zeileogg; 98.5% + 1.2% 97.4% + 1.6%
211052 SCl’ﬂ;rohna 100.0% + 0.0% 100.0% + 0.0%
81110717) 99.5% + 0.1% 99.5% + 0.1%
8%1;182;3 100.0% + 0.0% 100.0% + 0.0%
8re:g§(r)18) 96.5% + 1.9% 95.3% £ 2.1%
f;ringggama 99.3% + 0.1% 99.0% + 1.0%
Elh2(1762§51and 100.0% =+ 0.0% 100.0% + 0.0%
(Sfiﬂf ng;mhna 100.0% + 0.0% 100.0% +0.0%
Zleinggz‘;e 100.0% + 0.0% 100.0% + 0.0%
Zleia§48) 98.1% + 1.4% 97.5% £ 1.6%
gltihl%) 100.0% + 0.0% 100.0% + 0.0%
Xlefrggt) 97.5% + 1.6% 96.3% + 1.9%
ler:gggg) 100.0% % 0.0% 100.0% % 0.0%
Xisgi%gton, DC 91.3% +2.9% 91.3% +2.9%
Xezstl\%glma 100.0% + 0.0% 97.9% + 1.4%
z’l\l’licglss;n 100.0% % 0.0% 100.0% + 0.0%
X};o;nzl)ng 100.0% % 0.0% 100.0% % 0.0%
National 98.9% + 1.0% 98.4% + 1.2%
(n=16,279) (n = 16,200)
Key: * : Insufficient data to report;

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu/plinternet/

Figure 24 (above) demonstrates that almost every library outlet in every state is
connected to the Internet and offers public Internet access.
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Public Libraries and the Internet 2006: Study Results and Findings

Figure 25: Public Library Outlet Average Number of Hours Open and Change in Hours Open by State.

Average Hours Hours Hours stayed
. Number of Number of
number of increased decreased the same as
State . . . hours hours

hours open since last since last last fiscal increased decreased
per week fiscal year fiscal year year

éllibgglza) 441142 | 9.6%£3.0% | 1.5%=12% | 88.9%+3.2% | 15.6=15.7 1.0 0.0

éll'fl;%) 313168 | 7.3%+2.6% - 927%+2.6% | 67442 -

élrf‘f;%) 44.1£128 | 7.4%+2.6% - 89.5%+3.1% |  68+15 -

éﬂfgggi 3712162 | 7.9%+2.7% | 2.8%=1.6% | 89.3%+3.1% | 4.5+08 40+0.0

(Cnaﬁf;’g;‘z"“) 428+144 | 75%+2.6% | 164%=3.7% | 753%+4.3% | 7.8=11.0 6.7+2.1

(C;l"i"%‘; 465+143 | 109%+3.1% | 103%=3.1% | 78.8%+4.1% | 9.9+623 50+54

gl"‘:m;;;)wt 498+12.6 | 81%+27% | 42%+2.0% | 86.6%+34% | 3.1+09 40417

Delaware 48.7+79 | 263%+4.5% | 88%+2.9% | 65.0% +4.8% 33+1.3 2.0+0.0

(n=33)

2":“2';‘8) 523+127 | 12.1%+3.3% - 87.9%+33% | 7.4+74 -

— 6+ 13. 0% = 2.4% 6% 2.1% 4% £3.1% .0x3. 4+4.
glefrfjg) 46.6+13.6 | 6.0%+24% | 46%=2.1% | 89.4%+3.1% | 4.0+3.4 7.4+45
23‘3‘142) 4174193 | 13.1%+34% | 32%+18% | 83.7%+3.7% | 55+2.7 40%0.0
2112071;0) 495+169 | 52%£22% | 2.5%+1.6% | 91.2%+2.8% | 48=4.1 45+19
%2‘1:‘3:2"‘6) 519142 | 61%£24% | 1.1%=1.0% | 92.8%+2.6% | 4211 2.0£0.0
21254) 354146 | 11.4%+3.2% | 4.1%=2.0% | 82.7%+3.8% | 3.0+22 34£15
Ele‘:‘tfglg 504101 | 7.5%+2.6% - 92.5%+2.6% | 5.0£0.0 -
El"f;lg?;‘ 448140 | 12%+1.1% | 1.5%=12% | 943%+23% | 66.0£0.0 26.0%0.0
?ﬁa:"yll';‘gf 500123 | 2.7%+ 1.6% - 96.2%+1.9% | 3.8+0.48 -
Massachusetts 4124167 | 2.5%+1.6% | 8.4%+2.8% | 89.2%+3.1% 44425 55+32
(n = 488)

?ﬁljhézggr)l 458+159 | 68%+25% | 35%+18% | 89.7%+3.0% | 48=26 46+19
?ﬁi“‘;ss;’)m 410140 | 109%+3.1% | 12%+1.1% | 87.9%+3.3% | 8.5+29 6.0£0.0
?ﬁlis;sssgpl 3654158 | 23%+1.5% | 65%+25% | 89.4%=3.1% | 59+4.1 13.6+16.3
xlisgg;‘) 468167 | 73%£2.6% | 1.0%%1.0% | 91.7%+2.8% | 42=3.1 4000
?ﬁ":mla(;lg) 359127 | 10.6%+£3.1% | 2.1%+14% | 873%=34% | 3.6+34 5.0%0.0
gle;’ag‘g) 4142196 | 79%£2.7% | 58%+24% | 863%+3.5% | 59=1.1 2.0£0.0
glelegj‘;mh‘“’ 3504137 | 11.6%+32% | 12%+1.1% | 86.0%+3.5% | 3.7+2.6 4.0+0.0
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Figure 25 (cont’d): Public Library Outlet Average Number of Hours Open and Change in Hours Open by State.

Average Hours Hours Hours stayed Number of Number of
number of increased decreased the same as
State . . - hours hours
hours open since last since last last fiscal .
X : increased decreased
per week fiscal year fiscal year year
New Jersey 556+ 11.0 | 102%+3.0% | 13%+1.1% | 884%+32% | 45+1.5 -
(n = 458)
New Mexico o N N 0 o o
e 100) 448+126 | 88%+29% | 2.1%+14% | 89.1%+3.1% | 69+3.6 2.0+0.0
gfffggg 4415157 | 123%£33% | 8.1%£27% | 792%+41% | 4744 | 109+129
gl"fgg%mhna 474151 | 214%+4.1% | 34%=18% | 753%+43% | 7.6+69 3.7+0.49
820713) 5574122 | 5.9%+24% | 6.1%+24% | 87.5%+33% | 83+6.0 40£0.0
Oklahoma 42.6+13.1 | 50%=£22% | 4.0%+2.0% | 90.9%+29% | 2.5+0.60 -
(n = 204)
81re=g§31) 380164 | 65%+2.5% | 7.1%=2.6% | 82.9%+3.8% | 41=13 11.6+9.8
f;‘;ng%ama 506123 | 23.5%+43% | 4.1%+2.0% | 72.3%+45% | 59+45 8.6+ 10.7
Elh:d%;“a“d 4754115 | 62%+24% | 153%=3.6% | 78.5%+4.1% | 9.0+7.9 15.0+0.0
(Srfiﬂ;%mhna 4834149 | 88%=28% | 13%+1.1% | 89.9%+3.0% | 12055 10.0+ 0.0
Tennessee 442152 | 11.0%+3.1% - 89.0%+3.1% | 2.4+0.93 -
(n = 284)
(Trf’j‘;%) 451131 | 11.3%+32% | 2.8%+1.7% | 843%+3.6% | 8.9=123 40+46
gfihl%) 4854126 | 73%+2.6% | 6.5%+25% | 86.3%+3.5% | 43+3.0 33+16
Vermont 30.8+133 | 9.8%+3.0% | 3.7%%1.9% | 86.5% +3.4% 22+15 1.0+ 0.0
(n=192)
Xllr:g‘;;g) 234117 | 34%+1.8% - 96.6%+1.8% | 2.3+0.50 -
gfg‘;gton’ DC 1 5064106 | 67.9%+48% | 161%+3.7% | 16.1%+3.7% | 7.0+0.0 34.0+16.0
gftlzggm‘a 433£104 | 104%£3.1% | 6.0%=24% | 79.2%+4.1% | 19.0=17.8 8.3 =54
g‘j"g;n 455+ 144 | 11.9%+32% | 73%=2.6% | 80.8%+3.9% | 4.9£5.0 4947
Wyoming 34.6+19.1 | 14.4%+3.5% | 3.6%+1.9% | 82.0% +3.9% 6.0+5.6 50+0.0
(n=72)
National 448 9.6%+3.0% | 48%+2.1% | 85.0% +3.6% 6.0 6.8
n=16338) | (n=1584) (n=793) 0=13,992) | (n=1504) (n=726)
(
Key: * : Insufficient data to report -- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu/plinternet/

Figure 25 (above) shows that the public libraries in the vast majority of states primarily had few
changes in the number of hours open. The highest percentages of public libraries with decreases in hours
were in California (16.3%), Rhode Island (15.3%), and Washington DC (16.1%). The highest
percentages of public libraries with increases in hours were in Delaware (26.3%), North Carolina
(21.4%), Pennsylvania (23.5%), and Washington DC (67.9%).
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Figure 26: Public Library Outlet Public Access Wireless Internet Connectivity by State.

Wireless not currently Wireless not currently
State Wireless currently available, but there are available and no plans to
available plans to make it available make it available within

within the next year. the next year
éllib;glga) 29.5% + 4.6% 14.7% + 3.6% 55.8% +5.0%
éllislgag) 35.8% - 4 8% 24.2% + 4.3% 39.9% + 4.9%
élrlzzciré%) 41.2% + 4.9% 30.0% + 4.6% 28.8% + 4.5%
éﬂ;a;;g; 18.5% + 3.9% 32.5% + 4.7% 49.0% % 5.0%
glazfggfgl)a 47.8% + 5.0% 20.5% + 4.0% 31.7% + 4.7%
801:";;‘;‘; 35.9% = 4.8% 24.1% = 4.3% 40.0% + 4.9%
gloznz%";l)c‘“ 55.6% + 5.0% 24.5% + 4.3% 20.0% + 4.0%
geiagga)re 29.3% + 4.6% 13.3% + 3.5% 57.4% + 5.0%
(Fri":“ggo) 44.1% + 5.0% 33.7% + 4.7% 22.1% + 4.2%
ﬁfir_fi@) 11.1% + 3.2% 16.8% + 3.7% 72.1% + 4.5%
%gailci%) 31.4% + 4.7% 28.7% + 4.5% 39.9% + 4.9%
2111207123) 48.3% + 5.0% 14.8% + 3.6% 36.8% + 4.8%
%2‘1:13256) 56.6% + 5.0% 15.4% + 3.6% 28.0% +4.5%
igviaszz) 38.3% +4.9% 18.0% + 3.8% 43.7% + 5.0%
ée:t;lglg 52.0% + 5.0% 27.0% + 4.5% 20.9% + 4.1%
(Lnoilzl;‘;;‘ 14.4% + 3.5% 27.7% + 4.5% 57.9% + 5.0%
X{Yll;g;i 49.8% = 5.0% 31.2% +4.7% 19.0% = 3.9%
?ﬁajjfgf)useﬁs 47.8% = 5.0% 29.3% = 4.6% 22.9%+4.2%
?ﬁlihé‘g?)l 42.8% + 5.0% 24.6% + 4.3% 32.6% + 4.7%
1(\:{11:11136552;’;3 16.7% + 3.7% 24.8% + 4.3% 58.5% + 4.9%
xlis;s;r;pl 5.50 +2.3% 27.7% + 4.5% 66.8% + 4.7%
?ﬁ‘iﬁ’;‘?) 24.6% + 4.3% 28.0% =+ 4.5% 47.4% % 5.0%
X?tl%];) 32.5% + 4.7% 27.3% + 4.5% 40.2% + 4.9%
Elezasf) 23.2% +4.3% 19.8% = 4.0% 57.0% + 5.0%
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Figure 26 (cont’d): Public Library Outlet Public Access Wireless Internet Connectivity by

State.

State

Wireless currently
available

Wireless not currently
available, but there are
plans to make it available
within the next year.

Wireless not currently
available and no plans to
make it available within

the next year

New Hampshire

38.8% +4.9%

13.1% £+ 3.4%

48.1% = 5.0%

(n=223)
zllelv iggey 50.9% + 5.0% 30.0% + 4.6% 19.1% + 3.9%
Eejgl\g)e’“co 34.0% + 4.8% 36.1% + 4.8% 29.9% + 4.6%
Elleiv 1Y0%1§ 42.0% = 4.9% 26.6% + 4.4% 31.4% + 4.6%
Elofggclﬁ;mhna 13.7% % 3.5% 41.5% + 4.9% 44.8% £ 5.0%
81h;°703) 29.3% + 4.6% 28.9% + 4.5% 41.8% + 4.9%
81‘382;3‘ 7.0% % 2.6% 20.1% = 4.0% 72.8% + 4.5%
8re:g?gl) 24.8% + 4.3% 21.3% +4.1% 53.9% +5.0%
f; Ilng'\{llv)ama 44.7% + 5.0% 17.2% + 3.8% 38.1% + 4.9%
Elhgd%;ﬂand 53.9% + 5.0% 46.1% + 5.0% -
(Sr?iﬂ; Scsrolma 20.2% + 4.0% 29.2% + 4.6% 50.6% + 5.0%
(T;r:lnze;ge 31.6% + 4.7% 27.1% + 4.5% 41.2% +4.9%
(T;iagls) 40.8% + 4.9% 23.3% +4.2% 35.8% + 4.8%
gltihm) 42.4% + 5.0% 31.9% + 4.7% 25.7% + 4.4%
Zleirri(g;t) 34.4% + 4.8% 16.6% = 3.7% 49.0% + 5.0%
ler:g13n3lg) 63.8% + 4.8% 20.5% + 4.0% 15.7% + 3.7%
Xisglln)gton, DC 0.0% 100% + 0.0% 0.0%
Xistl\gir)gmla 8.2% + 2.8% 31.8% + 4.7% 60.0% % 4.9%
Xﬁ‘ﬁ;n 31.0% + 4.6% 21.8% % 4.1% 47.2% % 5.0%
Xyzoglzl;ig 28.0% + 4.5% 21.6% £ 4.1% 50.4% + 5.0%
National 37.4% + 4.8% 23.6% + 4.2% 39.0% + 4.9%
(n=5,943) (n=3,743) (n=6,201)
Key: * : Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http:/www.ii.fsu.edu/plinternet/
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Figure 26 (above) shows wide disparities in wireless access by state. The leaders in
current wireless availability in public library outlets are Connecticut (55.6%), Indiana (56.6%),
Kentucky (52.0%), New Jersey (50.9%), Rhode Island (53.9%), and Virginia (63.8%).
Mississippi (5.5%), Oklahoma (7.0%), and West Virginia (8.2%) have the lowest level of current
wireless availability. North Carolina (41.5%) and Rhode Island (46.1%) have the highest
percentage of outlets planning to add wireless in the next year. Mississippi (66.8%), Oklahoma
(72.8%), and West Virginia (60.0%) have the highest percentage of library outlets with no plans
to add wireless access. While public library branches in Washington DC do not have wireless at
this time, there are plans to add wireless access within the next year.
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Figure 27: Public Library Outlet Public Access Workstations and Average Workstation Age by

State.
Average
State Number of Lees;::g{:jl 1-2 years old 2-3 years old Grez;erg tohlgn 3
Workstations y y
Alabama 9.0+9.4 27429 53443 40430 6.9+75
(n=273)
Alaska 51438 23414 24418 23415 2114
(n=98)
Arizona 14.1+21.1 10.9+13.1 13.6 £26.8 48+45 4.1+36
(n=164)
Arkansas 6.546.0 32423 3.6+42 4.1+4.0 47442
(n=206)
California 14.0+21.1 9.7+12.6 82+11.8 163+42.7 8.5+ 16.0
(n=958)
Col_orado 98+126 34+32 42+35 99+17.6 52+63
(n=221)
Coimectlcut 125+ 12.0 64+79 51+57 55+79 7.0+ 6.6
(n=232)
Delaware 87461 6.6+6.5 42 +27 74+4.0 1.7+ 1.0
(n=33)
Flo_“da 21.7+353 222+51.4 8.7+9.0 10.6£23.1 55+5.6
(n = 466)
Georgia 144+126 3.0+1.6 9.2+7.1 72+£7.9 7.0+6.8
(n=335)
Idaho
(e 132) 6.1+7.9 21+1.1 1.7+13 43469 31+1.9
Hllinois 11.6 +20.7 39+4.1 7.9+27.1 6.6+11.9 57478
(n=771)
Indiana 17.5426.8 89+12.1 5.7+8.0 123+15.0 58452
(n=426)
Towa
(n = 525) 52+42 2.6+2.1 27+33 2.6+2.0 29+2.1
Kentucky 9.4+10.1 21422 37483 7.0+53 5.9+5.0
(n=185)
Loglslana 83+87 33+39 45+45 39440 6.0+7.6
(n=276)
?ﬁazryllfllgi 146+ 15.4 62+7.0 62+9.6 102+12.8 8.6+ 12.8
Massachusetts 1174319 37442 58+8.0 7.1+14.5 7.4+ 18.6
(n=455)
Michigan 14.8 £25.7 8.0+10.5 10.7 £ 14.8 74498 55+8.8
(n = 650)
Minnesota 80+117 28429 3.5+4.0 3.7+42 43+438
(n=344)
Mississippi 6.1 +8.1 3.0+£25 84+154 59+ 6.4 3.8+33
(n=229)
Missouri 117+ 10.1 57+5.8 6.6+8.7 72479 49+6.1
(n=343)
Montana 63+54 31425 43443 3.4+3.0 29+42
(n=103)
Nevada 15.7+20.6 40+2.0 3219 9.4+8.5 2826
(n=83)
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Figure 27 (cont’d): Public Library Outlet Public Access Workstations and Average Workstation Age by State.

Average
State Number of Lez;::glr:jl 1-2 years old 2-3 years old Grez;errs 'E)hlgn 8
Workstations y y
NCXV Hampshire 48447 23419 45+62 3.1+24 3.6+3.8
(n=223)
New Jersey 13.8+13.8 5.6+6.0 8.8+ 14.2 54+5.0 8.0+9.0
(n=452)
Nezv Mexico 78+78 85+93 33+25 39+29 3.6+3.1
n=97)
New York
(e 1021 8.6+9.5 3.9+4.7 46+5.1 48+63 53+54
North Carolina 12.5+12.6 9.2+9.7 6.7+ 7.4 47+3.7 5.7+5.1
(n=364)
Ohio
(o 676) 11.1+£11.8 53+8.0 8.6+9.8 9.1+10.9 7.9+9.8
Oklahoma 9.4+ 14.0 1.9+ .90 23419 3.0+3.9 3521
(n=204)
Orig"n 102+12.9 21423 8.0+ 14.1 40+27 83+12.9
(n=196)
Pennsylvania 10.0+9.2 7.5+10.0 44+6.8 53+6.7 6.5+6.3
(n=613)
Rhode Island 10.1+12.4 6.1+43 5.0+69 41461 9.0+5.7
(n=172)
Sogth Carolina 934103 784123 57452 54+98 44+3.7
(n=184)
Tennessee 944103 44+43 42+52 8.8£16.0 39+34
(n=270)
Texas 123+16.1 6.6+7.8 6.1+6.6 6.4+ 6.0 74+72
(n = 806)
Utah 79457 1741.0 88+75 42456 51442
(n=103)
Vermont 45+4.4 2.0+ 91 24+1.1 3.6+39 32427
(n = 180)
Virginia 13.0+11.0 57+73 6.4+ 8.4 7.7+ 8.6 7.8 +8.9
(n=326)
Wa_shmgton, DC 67426 - 6.0+1.2 5.0+0.0 2.8+1.2
(n=21)
Wejt Virginia 54+35 3.7+£39 22+1.7 3.1+£25 3.7+£35
(n=158)
W1Econsm 85497 29+33 41+£52 40+48 48+6.6
(n = 446)
Wyoming 43+55 27+13 24+49 3.1+£35 25+24
(n=72)
National 10.7 53 6.1 6.4 5.6
(n = 15,740) (n=5,123) (n=5,633) (n=6,261) (n=8,817)
Key: * : Insufficient data to report -- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http:/www.ii.fsu.edu/plinternet/

In Figure 27 (above), the states in which the public library outlets have the highest average
number of workstations are Florida (21.7), Indiana (17.5), and Nevada (15.7). The states with the lowest
average number of workstations are New Hampshire (4.8), Vermont (4.5), and Wyoming (4.3). The
highest average number of workstations less than one year old can be found in Florida, while the highest

average number of workstations greater than three years old can be found in Rhode Island.
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Figure 28: Public Library Outlet Public Access Workstations Upgrade Schedule within the Next
Two Years By State.

There are Plans to add There are no There are The average | The average
workstations plans to number of number of
State plans to add plans to add . .

workstations are under workstations reduce workstations | workstations

consideration workstations | to be added | to be reduced
éllib;%a) 26.7%+4.4% | 282%+4.5% | 37.9% = 4.9% - 7.4+10.3 -
éllisgg) 25.4% +4.4% | 26.9%+4.5% | 45.3%+5.0% - 154 1.0 -
élrf‘iféz) 17.8% £3.8% | 30.0% % 4.6% | 47.4% +5.0% — 35+32 -
élﬂia;gz; 30.5% +4.6% | 21.3% £4.1% | 41.4% +4.9% — 3.0£27 -

(Cnalzlfgg‘)a 16.1% +3.7% | 27.8%+4.5% | 53.8% +5.0% * 13.2£20.6 7.0+0.0
(Cnoioéi%(; 17.6% £3.8% | 21.6% *4.1% | 47.9% % 5.0% = 107+ 11.5 -
(Cn"‘:mzezcgl)cut 26.1% +4.4% | 27.2% +4.5% | 46.6% = 5.0% - 49+6.5 -
](?lef;”;)re 43.8%+5.0% | 23.6% £4.3% | 32.7%+ 4.8% = 2.8+.78 -
(F;O:“Z";‘ 0 17.6% +3.8% | 56.9%+5.0% | 25.5% +4.4% - 14.8 +24.0 -
8622% ) 14.2% +3.5% | 54.6% +5.0% | 31.2% +4.6% - 8.7+6.2 -
igaf‘i ) 11.5% +3.2% | 22.9% £4.2% | 21.3%+4.1% - 6.2+9.8 -
312071; h 19.2%+3.9% | 35.5%+4.8% | 43.9% +5.0% - 6.8+9.5 -
Ed:lafg 6 16.6% +3.7% | 31.4% +4.7% | 51.9% + 5.0% - 4.1+24 -
%ﬁvf‘sm 11.1%%3.1% | 22.0%+4.2% | 61.7% +4.9% * 3.3£4.0 3.0+0.0

éei‘“fgg 11.5% £3.2% | 49.9% %5.0% | 38.7% +4.9% — 3.0£1.0 -
Eloilglgil)a 10.1% + 3.0% | 28.8% +4.5% | 56.3%+5.0% - 84+74 -
?ﬁa:"yll‘;gf 23.1%+4.2% | 262%+4.4% | 48.9% % 5.0% - 6.9+59 -
?ﬁajzag‘)“““s 17.9% +3.8% | 36.2%=4.8% | 44.6% +5.0% - 34+43 -
?ﬁﬁhggr)l 20.2% % 4.0% | 36.7%+4.8% | 42.6% = 5.0% - 56+10.5 -
xi“gessga 13.7% +3.5% | 21.7%+4.1% | 61.9% +4.9% - 14.2 4482 -
xlisgsgp‘ 6.4%+2.5% | 28.3%+4.5% | 62.0% +4.9% - 47457 -
xlisgz% 8.0%+2.7% | 36.6%+4.8% | 55.4%+ 5.0% - 59+4.1 -
?ﬁ":ntlaé?) 18.5% +3.9% | 29.3% £4.6% | 50.0% % 5.0% - 4.1+3.6 -
glezag“‘) 5.9%+24% | 21.0%*£4.1% | 73.1%+4.5% - 3.0+1.6 -
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Figure 28 (cont’d): Public Library Outlet Public Access Workstations Upgrade Schedule within

the Next Two Years By State.

Plans to add There are The average The average
There are ; There are no
workstations plans to number of number of
State plans to add plans to add . .
workstations are under workstations reduce workstations | workstations

consideration workstations | to be added | to be reduced
gfj;;g‘)npsme 49%+22% | 8.9%+2.9% | 65.4%+4.8% - 1.8+ 87 -
gle:’ jggey 133%+34% | 32.0%=4.7% | 24.0%+4.3% - 46+39 -
glefgl\;l)ex‘co 27.7% % 4.5% | 43.2%+5.0% | 25.1%+ 4.4% - 34421 -
gfffgggl; 25.4% % 4.4% | 29.1%+4.5% | 43.2%+ 5.0% . 734509 2.0+0.0
gl"fg 6%“’1‘“3 37.1%+4.8% | 18.8%=3.9% | 40.6% +4.9% - 3.0£2.0 -
glh;°703) 8.0%+£2.7% | 24.2%=43% | 27.4% +4.5% - 40+4.4 -
(Onkialzlgiga 1.0%=1.0% | 6.0%£24% | 6.5%+2.5% - 1.0£0.0 -
8re:gf;‘6) 20.8%+4.1% | 19.6%+4.0% | 56.4%+5.0% | 19%+14% | 45+57 6.0%0.0
Pennsylvania 18.9% +3.9% | 31.7%+4.7% | 46.4% + 5.0% * 59+6.9 50+0.0
(n=616)
Elh:d%;“a“d 17.7%+3.8% | 18.4%+3.9% | 63.9%+4.8% - 7.1+ 10.1 -
(Srfiﬂigmhna 34.9% +£4.8% | 20.1%+4.0% | 39.7% +4.9% - 74+87 -
(Trfinze;;;e 27.2%+£4.5% | 25.4%+4.4% | 42.5% +5.0% - 5.7+53 -
(Trf’f‘gl 5) 18.0% +3.8% | 36.8% +4.8% | 41.2% % 4.9% - 6.7+6.2 -
gltihl 06) 234%%43% | 17.7%=3.8% | 54.3%=5.0% - 32429 -
Xfﬁ%‘; 8.9%+2.9% | 204%=4.0% | 35.7% = 4.8% - 1.9+ 1.0 -
Xllr:g‘gg) 15.8% +£3.7% | 20.5%+4.0% | 60.1%+4.9% | 1.7%=13% | 11.4+16.9 2.0£0.0
gfg‘ﬁgton’ DE 1 70.79% + 4.7% - 29.3% +4.5% - 27413 -
gftl\g;r)gm‘a 17.2% +3.8% | 28.0%%4.5% | 50.6% = 5.0% - 23411 -
g‘j"g;n 13.8% +£3.5% | 33.9%+4.7% | 48.4%+5.0% | 1.0%=1.0% | 3.7+3.5 4000
x-‘yz"?’zl)“g 31.6%+ 4.7% | 18.0%%3.9% | 50.4% = 5.0% - 1.5+ .88 -
National 16.6% +3.7% | 28.6%£4.5% | 454%+5.0% | 0.2%+0.4% 6.6 4.0

(n=2,644) (n=4,559) (n=7,231) (n=27) (n=2,644) (n=27)

Key: * : Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http:/www.ii.fsu.edu/plinternet/
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As demonstrated by Figure 28 (above), the highest percentages of library outlets planning
to add more workstations are in Delaware (43.8%), North Carolina (37.1%), South Carolina
(34.9%), and Washington DC (70.7%). Library outlets in few states are planning to reduce the
number of workstations, with the highest percentages in Oregon (1.9%) and Virginia (1.7%). The
states with the highest percentages of library outlets with no plans to change the number of
workstations are in Nevada (73.1%), New Hampshire (65.4%), and Rhode Island (63.9%).
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Figure 29: Public Library Outlet Public Access Workstations Replacement Schedule within
the Next Two Years By State.

There are plans to

Plans to replace

There are no plans

The average

_— el workstations are to replace number of
workstations under workstations workstations to be
consideration replaced
éllib;g‘) 38.7% + 4.9% 23.1% % 4.2% 38.2% = 4.9% 8.4+94
211151;2) 33.5% +4.7% 41.7% + 5.0% 24.8% +4.3% 2.5+26
élri:Z(iI;%) 19.4% + 4.0% 32.5% + 4.7% 48.1% + 5.0% 16.8 £28.8
‘(’?lﬂiagggi 63.5% = 4.8% 14.3% + 3.5% 22.2% % 4.2% 6.0+17.0
(Cnagf;’;‘(l)i)a 41.1% + 4.9% 39.4% + 4.9% 19.5% + 4.0% 8.8+ 14.1
gloi";%‘i‘; 46.7% + 5.0% 32.9% +4.7% 20.4% + 4.0% 59+7.6
(Cn"‘:mzezcg)cut 33.5% = 4.7% 41.5% + 4.9% 25.0% + 4.3% 6.6 £ 6.5
aeiag‘)re 53.2%+5.1% 26.3% + 4.5% 20.5% + 4.1% 7.6 4.0
51103226) 40.5% = 4.9% 48.5% % 5.0% 11.0% + 3.1% 1174229
glegrﬁ%) 35.3% + 4.8% 59.3% + 4.9% 5.4% = 2.3% 55432
;gaf‘; 3 44.5% + 5.0% 30.8% + 4.7% 24.7% + 4.3% 3.1£3.6
320;20) 29.8% =+ 4.6% 39.6% = 4.9% 30.6% = 4.6% 7.3+10.9
E‘Eailzal) 52.0% = 5.0% 32.4% + 4.7% 15.6% + 3.6% 19.7+29.3
%ﬁzaso " 29.9% + 4.6% 27.2% + 4.5% 42.8% +5.0% 3.1+3.5
Eleimllgl;)y 34.9% + 4.8% 47.6% + 5.0% 17.5% + 3.8% 6.6+ 11.0
Elozi;i;‘g)a 37.5% = 4.9% 37.7% + 4.9% 24.8% + 4.3% 3.7£4.0
?ﬁil’yll‘;g;i 27.3% + 4.5% 33.7% + 4.7% 39.0% + 4.9% 14.1+ 182
?ﬁajj‘s"?;“tts 39.4% + 4.9% 38.7% + 4.9% 21.9% + 4.1% 49+5.4
?ﬁiihéigl)l 32.4% =+ 4.7% 39.8% = 4.9% 27.8% = 4.5% 74£9.7
?ﬁh:m;ls;’)ta 37.2% + 4.8% 29.9% + 4.6% 32.9% % 4.7% 51£69
?ﬁifizszsgpi 34.2% + 4.8% 46.3% + 5.0% 19.5% + 4.0% 45+39
?ﬁiisgz% 19.3% + 4.0% 40.5% = 4.9% 40.2% =+ 4.9% 9.6+9.5
?ﬁ?tlaélfa) 41.1% + 4.9% 25.6% =+ 4.4% 33.4% + 4.7% 49+56
gezag‘) 18.2% + 3.9% 28.0% + 4.5% 53.7% + 5.0% 159+8.5
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Figure 29 (cont’d): Public Library Outlet Public Access Workstations Replacement
Schedule within the Next Two Years By State.

There are plans to

Plans to replace

There are no plans

The average

workstations are number of
SEL FEplaEs under 1D [refalltee workstations to be
workstations . . workstations
consideration replaced
gelvg%npsme 35.2% + 4.8% 30.6% + 4.6% 34.3% + 4.8% 27425
gelvggﬁey 30.1% + 4.6% 48.8% = 5.0% 21.1% +4.1% 52443
Eeivgl\gfm 30.7% + 4.6% 59.0% + 4.9% 10.3% % 3.1% 6.143.2
gfivf&ﬂ;) 34.4%+ 4.8% 33.4%+ 4.7% 32.2%+ 4.7% 6.9+7.9
E"fgg;mhna 45.7% = 5.0% 34.1%+ 4.8% 20.1% + 4.0% 39426
81}‘;0424) 19.1% + 3.9% 57.8% + 4.9% 23.1% + 4.2% 128122
81‘3‘;’;“ 14.9% + 3.6% 37.2% + 4.9% 47.9% +5.1% 2012
ge:gfgo) 26.6% + 4.4% 29.2% + 4.6% 44.2% + 5.0% 116+ 19.4
gfingglzv)ama 36.5% + 4.8% 33.2% + 4.7% 30.2% + 4.6% 7.149.0
glhgi‘;;sland 68.6% + 4.7% 12.5% % 3.3% 18.9% % 3.9% 71457
(Srfiﬂi%“’lma 52.3% +5.0% 20.9% +4.1% 26.8% + 4.4% 9.6+ 12.4
(Trfr:mzegj‘;e 35.9% + 4.8% 42.2% +5.0% 21.9% +4.1% 32413
Tean o 0, 0, 0, 0, 0
(6= 776) 34.1% + 4.7% 47.3% % 5.0% 18.6% = 3.9% 7.8+8.9
gltihl 00) 39.4% = 4.9% 36.2% = 4.8% 24.4% % 4.3% 49469
Zfi“i‘i‘g) 32.0% + 4.7% 28.0% =+ 4.5% 40.0% = 4.9% 28418
fog‘z‘% 49.0% + 5.0% 32.4% + 4.7% 18.6% + 3.9% 8.1+8.9
zvasgiln)g“’“’ be 100.0%  0.0% - - 73415
n =
Xejtl\slg)glma 26.7% = 4.4% 50.9%  5.0% 22.4% + 4.2% 38+ 1.9
X‘j‘f;;n 39.5% + 4.9% 33.3% + 4.7% 27.2% + 4.5% 4330
Xy:"g:;g 51.6% + 5.0% 44.4% = 5.0% 4.0% + 1.1% 17416
National 35.3% = 4.8% 37.5% = 4.8% 27.2% % 4.5% 7.2
(n=5,065) (n=5391) (n=3,903) (n=5,065)
Key: * : Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http:/www.ii.fsu.edu/plinternet/
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Figure 29 (above) reveals that the states with the highest percentages of public library
outlets planning to replace workstations are Arkansas (63.5%), Rhode Island (68.6%), and
Washington DC (100.0%). The states with the highest percentages of public library outlets
considering a plan to replace workstations are Georgia (59.3%) and Ohio (57.8%). The states
with the highest percentages of public library outlets with no plan to replace workstations are
Arizona (48.1%), Oklahoma (53.7%), and Nevada (47.9%).
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Figure 30: Public Library’s Ability to Follow Its Upgrade/Replacement Schedule for Public
Access Workstations by State.

There is no workstation

State Yes No replacemehntdorI addition Not applicable
scheaule

é}la:bggg‘) 48.5% + 5.0% 14.1% + 3.5% 32.9% +4.7% 4.5% +2.1%
éll‘fléi) 34.0% =+ 4.8% 17.3% + 3.8% 27.5% + 4.5% 212% + 4.1%
‘&rij‘i‘g) 77.2% + 4.2% - 12.3% +3.3% 10.5% +3.1%
‘(’?lﬂiai‘;g; 43.3% +5.0% 8.3% + 2.8% 48.4% + 5.0% -
glagfggi)a 68.3% = 4.7% 9.8% + 3.0% 15.9%  3.7% 6.0% + 2.4%
El"l:";‘;‘}‘; 77.6% + 4.2% 2.3% + 1.5% 15.5% % 3.6% 4.6% % 2.1%
El"znzefgcut 52.2% £ 5.0% 18.4% +3.9% 26.2% + 4.4% 32%%1.8%
](?lelzag;a)re 100.0% + 0.0% - - -
Eo:ri;lg@ 68.2% + 4.7% 9.3% +2.9% 21.7% % 4.1% *
Sleffz_) 44.6% + 5.0% 4.0% % 2.0% 51.3% +5.0% -
igail‘; S 32.8% = 4.7% 12.6% + 3.3% 50.4% = 5.0% 4.2% +2.0%
211“:10713 0 53.6% + 5.0% 7.4% % 2.6% 35.0% + 4.8% 4.0% +2.0%
gd:iar; o 70.4% =+ 4.6% 9.4% +2.9% 20.3% = 4.0% -
igﬁ‘z o) 41.6% + 4.9% 9.9% +3.0% 42.9% + 5.0% 5.6% +2.3%
éezt;‘gls‘)y 37.4% + 4.9% 12.3% +3.3% 48.1% = 5.0% 2.3% £ 1.5%
(Lnofzi;‘g‘ 58.9% = 4.9% - 30.6% + 4.6% 10.5% + 3.1%
?ﬁiryf??;l 74.4% = 4.4% 19.7% + 4.0% 5.3% + 2.2% -
?ﬁajj‘:g“etts 45.0% + 5.0% 16.8% +3.7% 36.6% + 4.8% 1.6% =+ 1.3%
(“ﬁiihéi?‘)‘ 63.4% = 4.8% 7.0% + 2.6% 27.3% + 4.5% 2.3%+ 1.5%
?ﬁif;elsg)ta 42.8% % 5.0% 18.7% + 3.9% 30.8% + 4.6% 7.7% £2.7%
E’fifizszsgpi 40.2% = 4.9% 20.2% % 4.0% 35.9% + 4.8% 3.7%+1.9%
?ﬁiis%‘g) 47.3% + 5.0% 7.9% + 2.7% 29.7% + 4.6% 15.2% +3.6%
?ﬁftﬁ;lf‘) 35.6% % 4.8% 10.0% + 3.0% 47.7% + 5.0% 6.7% % 2.5%
ae:a;‘;) 55.9% +5.0% 17.6% =+ 3.8% 18.2% +3.9% 8.3% + 2.8%
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Figure 30 (cont’d): Public Library’s Ability to Follow Its Upgrade/Replacement Schedule
for Public Access Workstations by State.

There is no workstation

State Yes No replacement or addition Not applicable
schedule
aej ggr)npSh“e 52.3% % 5.0% 8.8% = 2.8% 34.2% + 4.8% 4.7% % 2.1%
glejggﬁey 54.4% + 5.0% 6.8% +2.5% 28.1% + 4.5% 10.8% £3.1%
Eelv ;\gf’“co 62.1% + 4.9% - 30.6% + 4.6% 7.3% +2.6%
Eej ;ggk 46.1% + 5.0% 5.2%+2.2% 35.7% +4.8% 13.0% +3.4%
21052 Scsr(’hna 56.3% + 5.0% 19.9% % 4.0% 12.9% + 3.4% 10.9% +3.1%
8111;0424) 66.8% = 4.7% 8.4% + 2.8% 21.6% =+ 4.1% 3.2% + 1.8%
81‘3‘;’;“5‘ 37.1% + 4.9% 8.0% + 2.8% 24.1% + 4.4% 30.8% +4.7%
(Onre:gfgz) 48.8% £ 5.0% 7.4% +2.6% 34.9% + 4.8% 8.9% +2.9%
gfinggama 48.2% + 5.0% 13.3% + 3.4% 26.1% +4.4% 12.4% £ 0%
Elhgd%;smd 92.1% +2.7% - 7.9% = 2.7% -
(Slfiﬂ;%“’h“a 51.5% + 5.0% 10.9% % 3.1% 33.7% + 4.7% 4.0% +2.0%
(Trf‘;“g;‘;e 48.1% £ 5.0% 9.1% +2.9% 20.1% + 4.0% 22.7% £ 4.2%
({f’:‘% " 46.5% + 5.0% 13.6% + 3.4% 33.9% + 4.7% 6.0% +2.4%
gltihmO) 68.7% = 4.7% 16.6% +3.7% 11.4% +3.2% 3.3%+ 1.8%
Zlei“ﬁ‘;t) 37.5% + 4.9% 18.8% +3.9% 39.6% +4.9% 4.2% £2.0%
ler:gg“ég) 80.9% = 3.9% 9.4% +2.9% 9.7% + 3.0% -
Washington, DC
, - - 100.0% % 0.0% -
(n=21)
X":Stl‘s’;r)g‘ma 42.3% + 5.0% 19.6% + 4.0% 31.6% +4.7% 6.5% +2.5%
X‘i‘ﬁg;n 54.5% + 5.0% 9.4% +2.9% 26.0% + 4.4% 10.1% £3.0%
z’l\:y:o;nzl)ng 85.6% = 3.5% - 14.4% + 3.5% -
National 54.1% = 5.0% 10.9% + 3.1% 29.5% + 4.6% 5.6% % 2.3%
(n=7,697) (n=1,548) (n=4,196) (n=1795)

Key: * : Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http://www.ii.fsu.edu/plinternet/

According to Figure 30 (above), the states with the highest percentages of public library
outlets that are able to follow their workstations replacement schedules are Delaware (100.0%),
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Rhode Island (92.1%), and Wyoming (85.6%). The states with the highest percentages of public
library outlets that are not able to follow their workstations replacement schedules are Maryland
(19.7%), Mississippi (20.2%), North Carolina (19.9%), and West Virginia (19.6%). The states
with the highest percentages of outlets with no replacement schedule are Arkansas (48.4%),
Kentucky (48.1%), Montana (47.7%), and Washington DC (100.0%).

As Figure 31 (below) shows, the two most significant factors influencing decisions to add
further workstations in public library outlets in almost every state are space limitations and cost.
Wyoming (0.0%) was the only state where less than fifty percent of outlets noted space
limitations as a factor; while cost was a factor for the lowest percentage of library outlets in
Arizona (32.6%). Maintenance and upkeep were a factor for the highest percentages of library
outlets in Utah (77.1%) and Washington DC (100.0%). Utah was the state where both staff time
(82.2%) and inadequate bandwidth (88.1%) were a factor for the highest percentage of library
outlets. Rhode Island was the state where the highest percentage of library outlets (13.1%)
ranked the purchase of laptops as a factor, while Florida was the state where the highest
percentage of library outlets (38.8%) ranked the current availability of laptops as a factor.
Library outlets in New Hampshire (39.2%) were most likely to feel that the current number of
workstations meet patron needs.
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Figure 31: Factors Influencing Upgrade Decisions for Public Access Workstations by State.

Maintenance,

The current

State S|FEeE Cost factors LIEEERL, el Staff time ITERET LEIPE]ES a(\:/(\:/;: I\i/ﬁih GECLSELIES Other
limitations general bandwidth purchase laptops meets patron
upkeep needs

éllib;glza) 79.0%+4.1% | 81.7%+3.9% | 48.8%+5.0% | 20.0%+4.0% | 6.0%+24% | 24%+15% | 5.6%~2.3% 207%+4.1% | 2.4%+1.5%
éllislgz) 782%+42% | 68.5%~47% | 62.0%+49% | T3%=2.6% | 194%+4.0% | 24%=1.6% | 14.5%+3.5% 9.7%+3.0% | 13.8%+3.5%
é}r‘j‘;‘;j) 53.6%+5.0% | 32.6%+4.7% | 284%+£45% | 397%+49% | 8.8%+2.9% - 7.5% +2.6% 13.1%+3.4% | 30.6% + 4.6%

2% £ 3.9% 3% £ 3.8% 0% £ 5.0% 4% £4.7% 6% £2.8% A% £2.0% 6% £2.8% A% £3.7% 9% £2.2%
gﬂiaggzi 81.2%+3.9% | 82.3%+3.8% | 47.0%+50% | 33.4%+47% | 8.6%=2.8% 4.1% = 2.0% 8.6% + 2.8% 16.1%+3.7% | 4.9% +2.2%
glazfgsrgl)a 84.9%+3.6% | 71.1%+45% | 46.6%+50% | 283%+45% | 24.6%=43% | 27%+1.6% | 12.7%+3.3% 89%+2.9% | 2.2%+1.5%
51012053‘11‘; 72.5%+45% | 557%+£5.0% | 34.7%+48% | 243%+43% | 18.1%+3.9% | 59%=24% | 63%=2.4% 232%+42% | 11.5%+3.2%
gloggg)cm 722%+4.5% | 68.1%+4.7% | 40.1%+4.9% | 304%+4.6% | 15%=12% | T.9%=27% | 22.6%+42% | 12.5%=33% | 10.3%=3.0%
g}elza;”;)re 91.2%=2.9% | 764%+£4.3% | 293%+4.6% | 39.6%=5.0% - - 118%+3.3% | 133%+35% | 8.8%2.9%
g":“gg 6 953%+2.1% | 42.9%+5.0% | 48.9%+50% | 22.6%+42% | 195%+4.0% | 17%=13% | 388%+49% | 13.0%+3.4% | 6.7%+2.5%
glezrfjg) 87.1%+3.4% | 82.7%+3.8% | 52.9%+5.0% | 23.6%+43% | 160%=37% | 1.0%+1.0% - 3.3%+ 1.8% 1.4% +1.2%
%gai“; 6 02.1%+2.7% | 84.9%+3.6% | 612%+4.9% | 11.9%+33% | 13%+1.1% - 9.2% + 2.9% 197%+ 4.0% | 4.0%+2.0%
2111207129) 76.8%+42% | 73.6%+4.4% | 41.8%+4.9% | 17.6%+3.8% | 3.7%+ 1.9% 1.6%+13% | 122%+33% | 250%+43% | 2.9%+1.7%
22‘1:1"‘2236) 845%+3.6% | 59.0%+49% | 343%=48% | 193%+4.0% | 22%+15% | 5.6%+23% | 22.7%+42% | 37.7%+49% | 3.4%<+1.8%
z)lviaszo) 678%+4.7% | 78.0%+42% | 451%+5.0% | 182%+3.9% | 1.0%+1.0% - 14.6%+3.5% | 332%+47% | 2.8%<+1.7%
Elef;‘glg 83.1%+3.8% | 62.0%<49% | 392%+4.9% | 272%+45% | 23%=15% | 52%+22% | 22.0%+42% | 14.8%+3.6% | 2.3%=15%
51"2‘;15?;‘ 87.2%£3.4% | 384%+£4.9% | 41.0%£49% | 197%+4.0% | 182%+39% | 3.0%+1.7% | 132%+34% | 258%=44% | 9.1%%2.9%
?ﬁiﬁlé‘gg 89.6%+£3.1% | 842%+3.7% | 233%+42% | 23.9%+43% | 244%=43% | 2.1%+14% | 13.3%+3.4% 58%+2.4% | 6.6%+2.5%
?ﬁf?gglsetts T1A4% +4.5% | 80.5%+4.0% | 351%+4.8% | 18.6%+3.9% | 13.1%+34% | 2.8%+1.7% | 223%+42% | 11.7%+32% | 4.4%+2.0%
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Figure 31 (cont’d): Factors Influencing Upgrade Decisions for Public Access Workstations by State.

Maintenance,

The current

State S|FEeE Cost factors LIEEERL, el Staff time ITERET LEIPE]ES a(\:/(\:/;: I\i/ﬁih GECLSELIES Other
limitations general bandwidth purchase laptops meets patron
upkeep needs
?ﬁ‘ihgg‘)l 813%+3.9% | 622%+49% | 328%=47% | 205%+4.0% | 18.9%+3.9% | 12%+1.1% | 23.9%+43% | 147%+3.6% | 54%+23%
?ﬁ“:“;e:g)ta 657% = 4.8% | 73.6%+44% | 413%=49% | 297%+4.6% | 6.0%+2.4% - 17.5%+3.8% | 21.9%+4.1% | 8.0%=2.7%
?ﬁ‘is;;;)’p‘ 81.7%+3.9% | 85.9%+35% | 32.5%=47% | 209%+4.1% | 13.8%=3.5% * 52% +2.2% 17.3%+3.8% | 1.2%+1.1%
Zflisgz% 70.1%+4.6% | 702%+4.6% | 46.8%+50% | 14.8%+3.6% - 21%=14% | 6.1%%24% | 207%=41% | 11.5%=3.2%
Montana 87.0% +£3.4% | 84.8%+3.6% | 36.0%+48% | 23.9%+43% | 8.7%+2.8% - 8.7% + 2.8% 25.0%+4.4% | 43%+2.1%
(n=103)
glezagf) 797%+4.0% | 589%+5.0% | 243%=43% | 9.1%+29% | 143%+3.5% | 2.0%+14% | 233%+43% | 169%+3.8% | 3.6%+1.9%
New
Hampshire 781%+42% | T40%+£44% | 32.6%+47% | 13.9%+35% | 2.9%+1.7% - 218%+4.1% | 392%+49% | 1.8%+1.3%
(n = 190)
gle:’;fgey 83.5%+3.7% | 72.0%+4.5% | 35.8% +£4.8% | 25.0%+43% | 3.3%+1.8% 1.0%+1.0% | 224%+42% | 14.6%+3.5% | 1.0%+1.0%
glei"gl\g)e’“co 82.0%+3.9% | 50.6%+50% | 46.8%+50% | 35.9%+48% | 11.0%+32% | 33%+18% | 11.1%+32% | 12.7%+34% | 2.2%+1.5%
glei"lY(?lﬂ;) 81.7%+3.9% | 805%+4.0% | 36.1%+48% | 159%+3.7% | 43%+2.0% | 102%+3.0% | 148%+3.6% | 18.0%+3.8% | 1.9%<=14%
glofg %mhna 79.0%+4.1% | 684%+47% | 299%+4.6% | 23.1%+42% | 16.0%+3.7% - 105%+£3.1% | 234%+42% | 1.1%<1.1%
gh:’ 42d) 86.1%+3.5% | 66.9%+4.7% | 46.8%+50% | 150%+3.6% | 3.0%%17% | 3.0%=1.7% | 28.1%+45% | 16.7%+3.7% -
akialzlg;la T15%£4.6% | 77.7%+42% | T3.1%+4.5% | 13.6% +3.5% - - 14.9%+3.6% | 194%+4.0% | 7.4%+2.7%
glre:gfgz) 782%+4.1% | 70.1%+4.6% | 35.0%+4.8% | 312%+4.6% | 7.1%=2.6% - 14.6%+35% | 168%%3.8% | 4.5%+2.1%
gfingi’gama 83.5%£3.7% | 787%+4.1% | 31.8%£4.7% | 125%£3.3% | 103%+3.0% | 40%£20% | 15.6%+3.6% | 29.6%=4.6% | 3.7%%1.9%
Elhi‘%egland 97.9%+1.4% | 43.5%+50% | 33.7%+4.8% | 3.1%=18% - 13.0%£34% | 193%+4.0% | 14.1%%3.5% -~
(S;“iﬂll ;f;mhna 82.6%£3.8% | S6.5%£5.0% | 322%+47% | 25.1%+44% | 34%+18% | 13%+11% | 23.7%+43% | 243%=43% | 77%+2.7%
(Tneinze;;?e 88.2%+3.2% | 80.9%%£3.9% | 202%+4.6% | 6.6%=25% | L7%%£13% | 33%=1.8% | 8.0%£27% | 13.8%=35% | 6.5%=2.5%
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Figure 31 (cont’d): Factors Influencing Upgrade Decisions for Public Access Workstations by State.

Maintenance . The current
5 Wireless .
Space upgrade, and . Inadequate Laptops ; workstations
Sills limitations Clos TEErs general ST bandwidth purchase aclc;fsfovr\]/;th meets patron Otier
upkeep needs
(Tneiagl 2 76.1%+43% | 81.8%+3.9% | 43.4%+50% | 169%+3.8% | 6.7%+2.5% | 43%=2.0% | 13.1%+34% | 169%+3.8% | 5.4%+23%
gltihl 03) 80.3% £ 4.0% | 72.7%+4.5% | 77.1%=42% | 82.2%+3.8% | 88.1% = 3.3% - 142%+3.5% | 30.0%+4.6% | 12.3%+33%
Zle:?‘;;t) 77.4%+42% | 81.1%+33% | 54.7%+5.0% | 13.2%+3.4% - - 75%+2.7% | 245%+43% | 3.8%+1.9%
Z}lrflsngg) 85.5%+3.5% | 56.8%+5.0% | 23.1%+42% | 9.9%=3.0% | 12.9%+34% | 93%=2.9% | 23.1%+42% | 29.9%+4.6% | 4.3%+2.0%
X’“‘:Sglln)gton’ DC 1 100.0% £0.0% | 100.0% = 0.0% | 100.0% = 0.0% - - - - - -
Xftlgér)glma 93.2%+2.5% | 85.8%%3.5% | 354%=48% | 23%=15% - - 210%£4.1% | 213%+4.1% | 42%+2.0%
Xicjél;n T52%£43% | T6.6%L42% | 39.0%=49% | 22.0%£42% | 32%=18% | 2.1%=14% | 142%£3.5% | 264%L44% | 14%=12%
Xi(’;nzl)ng - 56.8%+5.0% | 19.4%+4.0% | 21.6%+4.1% | 33.8%+3.4% - 72%+2.6% | 28.8%+4.6% | 7.2%+2.6%
National 79.9% +4.0% | 72.6% +4.5% | 38.8%+4.9% | 19.5%+4.0% | 8.8%+2.8% 2.5% + 1.6% 155% +3.6% | 207%+4.1% | 4.5%+2.1%
(n=11,772) | (n=10,703) (n=5,714) (n=2,882) (n=1,294) (n=365) (n =2,285) (n = 3,048) (n=657)
Key: * : Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings. Tallahassee, FL: Information Use Management and Policy Institute,

Florida State University. Available: http://www.ii.fsu.edu/plinternet/
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Figure 32: Public Library Outlet Public Access Workstation Availability by State.

There are fewer public access
Internet workstations than

Only at certain times during a
typical day are there fewer

There are always sufficient
public access Internet

State : public access Internet . .
patrons who wlsh to use them workstations than patrons Workstatlons_avallable for
at any given time . patrons who wish to use them
who wish to use them

éllib;glza) 12.1% % 3.3% 75.3% + 4.3% 12.6% +3.3%
éllff‘;ag) 27.8% + 4.5% 62.5% + 4.9% 9.7% % 3.0%
élri:z(iléi ) 9.5% +2.9% 74.6% + 4.4% 15.9% + 3.7%
élﬂfggg 6.0% = 2.4% 67.8% + 4.7% 26.2% = 4.4%
glalzlfg%a 22.2% +4.2% 70.2% + 4.6% 7.6% +2.7%
&iozdf) 12.7% + 3.3% 73.0% = 4.5% 14.3% +3.5%
gloin;zc;l)"‘“ 9.3% + 2.9% 83.1% + 3.8% 7.6% % 2.7%
léleiagv;)re 10.6% = 3.1% 89.4% + 3.1% -

2‘2‘224) 9.4% + 2.9% 81.3% = 3.9% 9.3%+2.9%
Sfirggi% ) 14.9% + 3.6% 75.4% + 4.3% 9.7% +3.0%
2232) 26.0% + 4.4% 64.9% + 4.8% 9.2% % 2.9%
21111:107129) 7.9% +2.7% 77.4% + 4.2% 14.7% £+ 3.5%
Ed:lar;@ 2 8% £ 1.7% 76.1% = 4.3% 21.1% +4.1%
813515) 7.6% +2.7% 77.7% + 4.2% 14.7% = 3.5%
ée‘:’tgl;)y 7.0% + 2.6% 80.5% + 4.0% 12.6% + 3.3%
(Ln"j;l;‘g)'“‘ 7.6% £ 2.7% 61.4% + 4.9% 31.0% = 4.6%
?ﬁa:fyll';‘fll;‘ 10.1% + 3.0% 85.8% = 3.5% 4.2% = 2.0%
?ﬁa:siagil)useﬁs 11.3% + 3.2% 76.8% + 4.2% 11.9% +3.2%
?ﬁlihéég‘zf)l 12.1% + 3.3% 77.9% =+ 4.2% 10.0% * 3.0%
?ﬁlzgej;’)ta 16.1% = 3.7% 70.8% + 4.6% 13.0% + 3.4%
?ﬁli%s;il;pl 8.0% +2.7% 67.6% + 4.7% 24.4% +4.3%
xlisgz% 8.0% +2.7% 68.4% + 4.7% 23.6% = 4.3%
x(’:ntlagf‘) 6.7% £ 2.5% 76.7% + 4.3% 16.7% + 3.8%
glezag) 51.5% + 5.0% 27.6% + 4.5% 20.9% +4.1%
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Figure 32 (cont’d): Public Library Outlet Public Access Workstation Availability by State.

State

There are fewer public access
Internet workstations than
patrons who wish to use them
at any given time

Only at certain times during a
typical day are there fewer
public access Internet
workstations than patrons
who wish to use them

There are always sufficient
public access Internet
workstations available for
patrons who wish to use them

New Hampshire

8.9% +2.9%

60.8% + 4.9%

30.4% + 4.6%

(n = 220)
Eflelv jjgey 16.4% + 3.7% 72.1% + 4.5% 11.4% +3.2%
i\llle:vgl\él)exlco 31.9% + 4.7% 51.4% +5.0% 16.7% + 3.8%
2@‘3 1Y(;)1ﬂ7() 21.4% % 4.1% 68.0% = 4.7% 10.6% + 3.1%
gloitgl g;rohna 16.4% + 3.7% 55.2% + 5.0% 28.4% + 4.5%
8}10703) 10.1% = 3.0% 77.3% + 4.2% 12.6% +3.3%
81kia§8§;a 16.3% + 3.7% 75.3% = 4.3% 8.4% +2.8%
85?1’32) 34.8% + 4.8% 59.3% +4.9% 5.9%+2.4%
f;ing{gama 11.9% +3.2% 70.2% + 4.6% 17.9% +3.8%
gl:dfoiﬂand 19.0% + 4.0% 69.7% % 4.6% 11.4% +3.2%
2?‘3‘;8(28“’1‘“3‘ 16.2% + 3.7% 67.1% + 4.7% 16.7% +3.7%
(Trff:lnze;;‘)’e 30.4% + 4.6% 59.8% + 4.9% 9.8% +3.0%
(T;’jgo S 18.1% + 3.9% 69.3% + 4.6% 12.6% + 3.3%
gltihma) 8.7% = 2.8% 85.4% + 3.6% 5.9% + 2.4%
Zlef}%‘(l)t) 9.7% + 3.0% 68.0% + 4.7% 222%+4.2%
X:f;@gﬂ;g) 12.4% + 3.3% 70.0% = 4.6% 17.6% % 3.8%
> 9% +4.7% A% £4.7% -
Xﬁsg‘f)g“’“’ be 69.9% + 4.7% 30.1% + 4.7%
Wist Virginia - 82.1% + 3.9% 17.9% +3.9%
(n=158)
Z‘l"icgzsm 8.8% + 2.8% 76.8% + 4.2% 14.4% +3.5%
Xior;;)ng - 74.8% + 4.4% 25.2% +4.4%
National 13.7% + 3.4% T17% + 4.5% 14.6% = 3.5%
(n=2,155) (n=11,268) (n=2,303)
Key: * . Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http:/www.ii.fsu.edu/plinternet/
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Figure 32 (above) demonstrates that there are insufficient public access workstations to
meet patron demand at all times of the day in the highest percentages of library outlets in Nevada
(51.5%), Oregon (34.8%), and Washington DC (69.9%). There are insufficient public access
workstations to meet patron demand at some times of the day in the highest percentages of
library outlets in Delaware (89.4%), Maryland (85.8%), and Utah (85.4%). There are sufficient
public access workstations to meet patron demand in the highest percentages of library outlets in
Louisiana (31.0%) and New Hampshire (30.4%).
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Figure 33: Public Library Outlet Internet Connection Provider by State.

Connects via a

Connects via a

Sz network managed network
directly to an . ag ,
State - by a regional library | managed by a Other Don’t know
Internet Service . d
Provider consortium or non-library
library cooperative entity

éllib;glza) 74.6% = 4.4% 17.7% + 3.8% 7.8% % 2.7% - -
éllfl;z) 63.1% = 4.9% - 153%£3.6% | 19.0%+£4.0% | 2.6%%1.6%
éln:zciréi ) 61.6% + 4.9% - 38.4% = 4.9% - -
élriaggg 61.4% + 4.9% 15.0% + 3.6% 19.5% + 4.0% 4.1% +2.0% -
California 29.5% + 4.6% 19.2% =+ 3.9% 30.6% £4.6% | 20.7%=4.1% -
(n = 945)
Colorado 40.1% + 4.9% 19.7% %+ 4.0% 31.5% + 4.7% 8.7% + 2.8% -~
(n=221)
gl‘)inzezcgl)"“t 29.6% =+ 4.6% 38.5% + 4.9% 237%+43% | 8.2%+2.8% -
léleiagv;)re - 79.5% + 4.1% 20.5% + 4.1% - -
(Fé‘i‘gg 6 22.7% = 4.2% 36.0% = 4.8% 40.4% + 4.9% - *
gf:rfjﬁ) 30.6% =+ 4.6% 45.1% + 5.0% 18.8% + 3.9% 5.5% +2.3% ~
Ea‘f‘; 6 80.2% + 4.0% 4.0% % 2.0% 40%+2.0% | 11.9%+3.3% -
211“:107‘2 " 48.3% + 5.0% 10.9% + 3.1% 29.0%+4.5% | 114%+3.2% *
2‘1213223‘6) 56.3% + 5.0% 27.0% + 4.4% 15.7% + 3.6% 1.1% % 1.0% -
igvfs 20) 90.9% + 2.9% * 6.0% = 2.4% 23%+ 1.5% -
ée‘:“;‘glg)y 93.5% % 2.5% . 23%+ 1.5% 42% +2.0% -
Louisiana 25.0% + 4.3% 38.1% + 4.9% 13.8%+3.5% | 23.1%+4.2% -
(n=267)
?ﬁa:fyll';‘fll;‘ 28.0% +4.5% 32.1% +4.7% 6.2% +2.4% 33.7% + 4.7% -
Maﬁssachusetts 27.9% + 4.5% 54.7% + 5.0% 6.8% + 2.5% 10.5% + 3.1% --
(n = 458)
?ﬁlihéggf)l 65.9% = 4.8% 26.1% + 4.4% 5.2% +2.2% 2.9% = 1.7% -
?ﬁf‘ge;:)ta 32.3% +4.7% 52.5% + 5.0% 8.4% +2.8% 2.6% + 1.6% 4.2% +2.0%
?ﬁlisgsgp‘ 19.8% + 4.0% 41.2% + 4.9% 16.8% £3.8% | 22.2%+4.2% ~
xlisgz% 33.8% + 4.7% 18.5% + 3.9% 32.5% + 4.7% 15.2% + 3.6% -
?ﬁ":“tlagf‘) 78.9% + 4.1% 2.2%+ 1.5% 18.9% + 3.9% - -
glezag) 68.0% + 4.7% 10.5% + 3.1% 19.4% + 4.0% - 2.0% % 1.4%
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Figure 33 (cont’d): Public Library Outlet Internet Connection Provider by State.

Connects via a Connects via a
Connects network managed network
S directly to an . ag ,
tate - by a regional library | managed by a Other Don’t know
Internet Service ; lib
Provider ) consortium or_ non- I_ rary
library cooperative entity
glefg%‘;mh‘“’ 83.8% + 3.7% 1.5% = 1.2% 106%+£3.1% | 42%%3.0% -
glej;ggey 24.4% + 4.3% 53.2% + 5.0% 49%+22% | 17.5%%3.8% -
gle:vgl\g;mco 47.2% = 5.0% 29.7% + 4.6% 155%+3.6% | 7.6%%2.7% -
2“‘31‘{6’{17‘) 58.1% = 4.9% 36.1% + 4.8% 19%+ 14% | 3.8%+1.9% -
203}31 %mhna 56.7% + 5.0% 8.2% +2.8% 34.0% + 4.7% 1.1%+ 1.1% -
81}10424) 14.8% + 3.6% 48.9% + 5.0% 17.5%+3.8% | 18.8%+3.9% -
g‘iagg;na 80.6% + 4.0% - 120%+33% | 7.4%+2.7% -
arigfgz) 34.0% + 4.8% 35.8% + 4.8% 27.6%+4.5% | 2.6%=1.6% -
Efingggama 49.9% + 5.0% 35.5% + 4.8% 11.4%£32% | 3.1%%1.7% -
ﬁfﬁ%“aﬂd - 84.7% + 3.6% 15.3% % 3.6% - -
f’ri"fl;g;mhna 4.9% £2.2% 35.3% + 4.8% 50.5%+5.0% | 9.2%+2.9% -
(Tlfr:m;(s)‘)’e 78.4% + 4.1% 10.3% £ 3.0% 9.4% £ 2.9% 1.9% = 1.4% -
(Tlf’fgo ) 60.6% + 4.9% 7.0% + 2.6% 23.8%+4.3% | 8.6%+2.8% -
gfihl 00) 43.9% + 5.0% 9.4% + 2.9% 37.3%+4.9% | 9.4%+2.9% -
Xlein}%‘;t) 81.1% = 3.9% 3.8% % 1.9% 7.5% % 2.7% 7.5% +2.7% -
Xl“fgn;;) 43.8% + 5.0% 5.9% = 2.4% 35.0%+4.8% | 153%+3.6% =
Zfis%‘{‘)g“’“’ b - - 100.0% + 0.0% - -
West Virginia
_ . (V] . (V] . (V] . 0 . (V] . 0 . (V] . (V] -
(o 158) 2.3% + 1.5% 77.9% = 4.2% 17.8% £3.8% | 2.0%= 1.4%
X‘jcf:;;n 14.0% + 3.5% 71.2% + 4.5% 104% £3.1% | 4.4%+2.1% -
Xi";‘;)“g 80.6% + 4.0% 15.8% % 3.7% 3.6% + 1.9% - -
ationa 4% £5.0% 2% £ 4.4% 4% £ 3.9% 9% £2.8% 2% £ 0.5%
National 46.4% + 5.0% 26.2% + 4.4% 18.4% + 3.9% 8.9% + 2.8% 0.2% + 0.5%
n=o~0, n=on, n=_.z, n= ) n=
(n=6,791) (n=3,837) (n=2,689) (n=1,299) (n=29)
Key: * . Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.

Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http:/www.ii.fsu.edu/plinternet/
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In Figure 33 (above), the states where the highest percentages of library outlets connect
to the Internet using an Internet Service Provider are lowa (90.9%) and Kentucky (93.5%). The
states where the highest percentages of library outlets connect to the Internet through network
managed by a regional library consortium or library cooperative are Rhode Island (84.7%), West
Virginia (77.9%), and Wisconsin (71.2%). The states where the highest percentages of library
outlets connect to the Internet through a network managed by a non-library entity are Florida
(40.4%), South Carolina (50.5%), and Washington DC (100.0%).

Figure 34 (below) reveals that Idaho is the state with the highest percentage of library
outlets (17.4%) with a connection speed below 56kbps. West Virginia is the state with the
highest percentage of library outlets (22.2%) with a connection speed between 56kbps and
128kbps. Wyoming is the state with the highest percentage of library outlets (33.6%) with a
connection speed between 129kbps and 256kbps. Washington DC is the state with the highest
percentage of library outlets (100.0%) with a connection speed between 257kbps and 768kbps.
Oklahoma is the state with the highest percentage of library outlets (62.9%) with a connection
speed between 769kbps and 1.5mbps. Maryland is the state with the highest percentage of library
outlets (49.6%) with a connection speed above 1.5mbps.
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Figure 34: Public Library Outlet Maximum Speed of Public Access Internet Services by State.

Less than 56kbps - 129kbps - 257kbps - 769kbps - Greater than ,
SIS 56kbps 128Kbps 256Kkbps 768Kbps 1.5mbps 1.5mbps DI NG

élla:b;‘;a) 1.7% + 1.3% 19.8%+4.0% | 10.1%%3.0% | 123%+33% | 405%+49% | 10.5%+3.1% 5.1% % 2.2%

_ . 0 + . 0 . 0 + . 0 . 0 + . 0 . 0 + . 0 . 0 + . 0 . 0 + . 0 . 0 + . 0
‘(?ll‘iSl;z) 126%+33% | 147%+3.6% | 157%+3.7% | 31.8%=47% | 12.6% =3.3% 9.4% + 2.9% 3.1% + 1.8%
élr‘j‘i‘a) 3.2%+ 1.8% 8.8% = 2.9% 7.1% + 2.6% 3.2%+ 1.8% 334%+4.7% | 29.6%+4.6% | 14.6%+3.5%
arlia;‘g;‘; 8.3% + 2.8% 8.8% = 2.9% 9.4% + 2.9% 108%+3.1% | 43.9%+5.0% | 12.9%=3.4% 5.8% + 2.4%
ﬁf‘ﬁf;’ﬁl)a 2.6%+ 1.6% 1.0% £ 1.0% 4.9%+2.2% 164%+£3.7% | 25.1%+43% | 48.6%+5.0% 1.4% + 1.2%
&01:0%(; 3.2% + 1.8% 18.2% =+ 3.9% 6.5% +2.5% 14.1%+35% | 142%+35% | 43.8%+5.0% -
El"f:)egt)‘cut - 4.2% +2.0% 8.9%+2.9% | 19.8%+4.0% | 298%+4.6% | 29.8%<46% | 7.5%+2.6%
aelzayj)re - - - 20.5%+4.1% | 27.9%+4.6% | 27.9%=4.6% | 23.7%=4.4%
(Fli":“igg) 2.1%+ 1.4% 2.6% % 1.6% * 44%+2.1% 43.7%+£5.0% | 39.9%+4.9% 6.4% + 2.4%
Sleffﬁ) - 6.5% + 2.5% 2.0% + 1.4% 1.0%+1.0% | 61.8%+49% | 28.8%+4.5% -
igaf‘izl) 17.4% £3.8% | 7.5%+2.6% 10.0%+3.0% | 19.9%+4.0% | 249%+43% | 12.9%+34% | 7.5%=2.6%
21112071;2) 22%+1.5% 8.8% + 2.8% 5.8% +2.3% 7.1% +2.6% 35.6%+4.8% | 35.3%+4.8% 5.1% +2.2%
ig‘t?&) - 14.3% + 3.5% 4.6%+2.1% 7.5% + 2.6% 553%+5.0% | 18.4%+3.9% -
izﬁa‘m) * 15.1%+3.6% | 208%=4.1% | 228%+42% | 164%+3.7% | 17.8%%3.8% 6.6% + 2.5%
Elei‘t;‘gls‘)y - 9.1%+2.9% 9.1% + 2.9% 8.4% + 2.8% 49.9% +£5.0% | 23.5%+4.3% -
(Lnoi‘?;‘f;‘ - 7.9% % 2.7% 15.4% + 3.6% 1.5% + 1.2% 44.4%+50% | 28.6%=4.5% 2.2%+ 1.5%
?ﬁiryllé‘?? - 5.3% + 2.2% 4.2% +2.0% 21%+14% | 388%+49% | 49.6%+5.0% -
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Figure 34 (cont’d): Public Library Outlet Maximum Speed of Public Access Internet Services by State.

Less than 56kbps - 129kbps - 257kbps - 769kbps - Greater than ,

State 56kbps 128kbps 256kbps 768kbps 15mbps 1.5mbps Don’t Know
Massachusetts 2.4%+1.5% 9.7% +3.0% 4.8%+2.2% 20.1%+4.0% | 263%+44% | 29.7%+4.6% | 6.9%=2.5%
(n=431)

?ﬁ‘jhé%‘)l 1.2% = 1.1% 9.5% +2.9% 102%+£3.0% | 11.1%+32% | 395%+4.9% | 26.6%+4.4% 1.8% + 1.3%
1(\2‘2‘12675;’;3 1.6% + 1.3% 9.8% =+ 3.0% 4.7%+2.1% 5.0% +2.2% 25.8%+44% | 36.5%+4.8% | 16.7%+3.7%
Xlisiszsgpl 5.9% + 2.4% 338%+4.7% | 112%+32% | 10.6%+3.1% | 233%+42% | 14.7%+3.6% *
xlisgg?) 0.5% % 0.7% ~ 9.2% % 2.9% 164%+£3.7% | 472%+50% | 24.6%+43% 2.2%+ 1.5%
?ﬁ(’:ntgﬁl)a - 17.9%+3.9% | 215%+4.1% | 190%+3.9% | 11.9%=33% | 22.6%+42% 7.1% + 2.6%
gezagif) 10.1%+3.0% | 12.6%+3.3% — 4.0% = 2.0% 23.1%+4.2% | 44.1%+5.0% 6.1% + 2.4%
2":’ 1I-;23lr)npsh1re 4.3% +2.0% 14.3% + 3.5% 2.9% + 1.7% 19.9% +4.0% | 22.4%+42% 31.9% + 4.7% 4.3% +2.0%
Elef g’;iey * 2.8%+ 1.7% 4.9% +2.2% 142%+£3.5% | 463%+5.0% | 26.3%+4.4% 4.9% +2.2%
Elefgl\f;’“co 2.3%+ 1.5% 103%+3.1% | 11.1%+32% | 203%+4.0% | 17.7%=3.8% | 31.5%+47% | 6.9%+25%
26393‘7’;1‘ * 5.9% + 2.4% 7.1% + 2.6% 127%+33% | 31.1%+4.6% | 289%+4.5% | 13.7%+3.4%
North Carolina 11%+1.1% | 89%+28% | 11.7%+32% | 69%+25% | 23.9%+43% | 27.2%+4.5% | 204%+4.0%
(n = 360)

81}10698) - 3.2%+ 1.8% 3.3%+ 1.8% 42% +2.0% 58.9% +4.9% | 27.9%+4.5% 2.6% % 1.6%
Oklahoma 10%£1.0% | 120%+33% | 62%+24% | 50%+22% | 629%=48% | 109%+31% | 2.1%%14%
(n = 200)

ge:gi’&) * 6.8% £ 2.5% 13.1% + 3.4% 14.9% + 3.6% 27.7% + 4.5% 36.8% + 4.8% --
Pennsylvania * 8.1% = 2.7% 5.8% + 2.3% 15.1%+3.6% | 353%+4.8% | 28.5%+4.5% 6.4% + 2.4%
(n=561)

Elhid&gﬂand - - - 17.1%+3.8% | 335%+48% | 49.4%=5.0% -
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Figure 34 (cont’d): Public Library Outlet Maximum Speed of Public Access Internet Services by State.

State Less than 56kbps - 129kbps - 257kbps - 769kbps - Greater than Don’t Know
56kbps 128kbps 256kbps 768kbps 1.5mbps 1.5mbps
(Srf‘:‘ﬂll gr"lma - 7.6% +2.7% 12.2% + 3.3% - 55.6%+£5.0% | 23.1%+4.2% 1.4% + 1.2%
Tennessee 0, 0 0 0, 0, o o 0 o 0 0 0, (1] 0
(6= 249) 5.2% +2.2% 7.2% £ 2.6% 11.0%+3.1% | 11.5%%32% | 164%=37% | 41.0%=49% | 7.6%+2.7%
(Tne’f;g7) 3.1%+ 1.7% 15.7% + 3.6% 8.9%:+ 2.9% 111%£32% | 314%+4.6% | 272%+45% | 2.6%=1.6%
gltihg ) - 2.1% £ 1.5% 9.5% + 3.0% 164%+3.7% | 29.7%+4.6% | 358%+48% | 6.5%=25%
Xle:?(;%t) 9.4% + 2.9% 17.5% £3.8% | 6.7%+2.5% 16.7%£3.7% | 202%+4.0% | 21.5%+4.1% | 8.1%%2.7%
Xllr:gg“(;g) - 3.6% £ 1.9% 5.4% +2.3% 18.4%£3.9% | 304%+4.6% | 40.9%=4.9% 1.2% £ 1.1%
ng‘ln)g“’“’ be - - - 100.0%  0.0% - - -
Xistlgf)gi“ia 23%+15% | 22.2%+4.2% - - 524%+50% | 154%+3.6% | 7.7%=2.7%
X‘f;;j;“ - 2.4%+1.5% 7.5% + 2.6% 8.2% + 2.7% 30.0%+£49% | 294%+4.6% | 13.6%+3.4%
xy:"g;‘;g - 14.9%+3.6% | 33.6%+48% | 224%+42% | 12.6%+34% | 12.6%+3.4% 3.7% % 1.9%
National 2.1% + 1.4% 9.8% + 3.0% 8.2% + 2.8% 11.7%+32% | 344%+48% | 289%+45% | 4.9%=22%
(n=311) (n=1,463) (n=1233) (n=1,747) (n=5,144) (n=4324) (n=739)

Key: : Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings. Tallahassee, FL: Information Use Management and Policy

Institute, Florida State University. Available: http://www.ii.fsu.edu/plinternet/
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Figure 35: Public Library Outlet Public Access Internet Service Connection Speed in
Meeting Patron Needs by State.

The connection
speed is insufficient

The connection
speed is sufficient

The connection
speed is sufficient

State Don’t know
to meet patron to meet patron to meet patron
needs needs at some times | needs at all times
éllib;glza) 19.7% + 4.0% 22.6% + 4.2% 57.7% + 5.0% -
éllislgz) 27.3% + 4.5% 45.3% + 5.0% 27.3% +4.5% --
éln:zolréz) 19.8% =+ 4.0% 27.0% + 4.5% 53.2% £+ 5.0% --
élrliaggg 21.2% + 4.1% 26.6% + 4.4% 52.2% +5.0% --
((Elazfggrr)a 16.4% + 3.7% 28.5% + 4.5% 54.6% + 5.0% *
ﬁloi"g‘; 12.1% + 3.3% 46.0% = 5.0% 40.6% =+ 4.9% 1.3%+1.2%
gloimzezcstl)cut 21.5% + 4.1% 20.0% + 4.0% 58.5% + 4.9% --
gleiagv;)re 26.9% + 4.5% 38.0% £+ 4.9% 35.0% + 4.8% --
(Fgljgz) 14.9% = 3.6% 45.1% £ 5.0% 39.9% + 4.9% -
Gegrgla - 19.5% + 4.0% 80.5% + 4.0% --
(n=345)
Idaho
076 17.7% + 3.9% 36.9% + 4.9% 41.4% +5.0% 4.0% +2.0%
21207125) 12.2% + 3.3% 23.8% + 4.3% 64.0% + 4.8% -
zﬁdziaf;@ 17.1% + 3.8% 19.3% + 4.0% 63.6% + 4.8% -
lowa 12.9% + 3.4% 22.5% + 4.2% 64.2% + 4.8% *
(n=517) CE A e I
Eleimll;lg 10.9% + 3.1% 36.1% + 4.8% 53.0% + 5.0% -
Eloilzlgil)a 14.2% + 3.5% 24.0% +4.3% 61.7% = 4.9% --
xa:‘i‘/l‘;“;;i 13.4% + 3.4% 31.8% + 4.7% 41.2% + 5.0% 13.7% + 3.5%
st:l§£;setts 18.3% + 3.9% 43.0% £ 5.0% 38.7% = 4.9% --
xihéigr)l 14.4% + 3.5% 42.5% + 5.0% 43.1% + 5.0% --
Mn_mesota 19.1% =+ 3.9% 33.0% £ 4.7% 47.9% £ 5.0% -
(n=345)
i\l/ilis;szs;[))pl 26.6% + 4.4% 32.1% +4.7% 41.4% +4.9% --
i\r/{lis;)zgl) 24.3% + 4.3% 16.7% + 3.7% 58.9% =+ 4.9% --
?ﬁfgagf;a 13.7% % 3.5% 31.9% +4.7% 54.4% = 5.0% -
2116;’3533) 11.9% +3.3% 26.6% + 4.5% 55.6% = 5.0% 5.9% +2.4%
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Figure 35 (cont’d): Public Library Outlet Public Access Internet Service Connection Speed
in Meeting Patron Needs by State.

State

The connection
speed is insufficient
to meet patron
needs

The connection
speed is sufficient
to meet patron
needs at some times

The connection
speed is sufficient
to meet patron
needs at all times

Don’t know

New Hampshire

11.9% £3.3%

17.5% £ 3.8%

70.6% + 4.6%

(n=187)

aelvgg;;ey 15.3% + 3.6% 33.7% = 4.7% 50.9% + 5.0% -
Eeivgl\gfmo 19.3% + 4.0% 33.0% = 4.7% 47.7% + 5.0% -
gfivfgﬁ) 11.0% = 3.1% 28.7% + 4.5% 59.9% + 4.9% *
Elofg’ gj;mhna 28.1% = 4.5% 32.6% = 4.7% 39.3% = 4.9% -

Ohio

(o 420) 16.3% + 3.7% 19.8% % 4.0% 63.9% + 4.8% -
81‘31;’;% - 37.2% + 4.9% 62.8% + 4.9% -
ge:g?gg) 22.4% + 4.2% 22.0% + 4.2% 55.6% = 5.0% -
gfingggama 18.5% + 3.9% 23.6% + 4.3% 57.5% + 5.0% *
Elhidfzismd 23.1% + 4.3% 21.9% + 4.2% 55.0% = 5.0% -
(Srfiﬂigcz‘;“’lma 13.4% = 3.4% 27.4% + 4.5% 59.2% + 4.9% -
(Trf‘i“;;‘;e 19.3% + 4.0% 22.8% + 4.2% 56.6% % 5.0% 13%+ 1.2%
Texas o o 0 0 0 0 0 0
(6= 807) 14.0% + 3.5% 30.9% + 4.6% 53.6% = 5.0% 1.4% + 1.2%
Utah 0, 0, 0, 0, 0, 0,

(o 103) 13.8% + 3.5% 41.6% % 5.0% 44.6% £ 5.0% -
Xff?‘;;t) 19.2% + 4.0% 13.5% + 3.4% 63.5% = 4.8% 3.8%+ 1.9%
fog‘;g) 35.0% = 4.8% 24.5% + 4.3% 40.5% + 4.9% -
Washington, DC 19.5% + 4.1% 60.2% =+ 5.0% 20.3% = 4.1% -

(n=21)

Xejtl\slg)glma 14.0% % 3.5% 34.4%+ 4.8% 51.7%+ 5.0% -
X‘j‘ﬁ;n 11.1% £ 3.1% 26.7% + 4.4% 61.5% + 4.9% *
Xy:";nz‘;g 14.4% % 3.5% 33.8% + 4.8% 37.4% + 4.9% 14.4% + 3.5%
National 16.1% £ 3.7% 29.4% + 4.6% 53.5% % 5.0% 1.0% = 1.0%

(1=2,357) (n1=4,301) (n1=7,831) (n=140)
Key: * : Insufficient data to report

-- : No data to report

Source: Bertot, J. C., McClure, C. R., Jaeger, P. T., & Ryan, J. (2006). Public Libraries and the Internet 2006: Study Results and Findings.
Tallahassee, FL: Information Use Management and Policy Institute, Florida State University. Available: http:/www.ii.fsu.edu/plinternet/
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As demonstrated in Figure 35 (above), the connection speed is insufficient to meet patron
needs in the highest percentages of public library outlets in Alaska (27.3%), North Carolina
(28.1%), and Virginia (35.0%). The connection speed is sufficient to meet patron needs at some
times in the highest percentages of public library outlets in Alaska, (45.3%), Colorado (46.0%),
and Washington DC (60.2%). The connection speed is sufficient to meet patron needs at all

times in the highest percentages of public library outlets in Georgia (80.5%), lowa (64.2%), and
New Hampshire (70.6%).
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