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I. INTRODUCTION

This report to the American Library Association (ALA) presents the national and state
data from the 2007 Public Libraries and Internet study. Appendix X provides a copy of the
2007 survey. The 2007 (see Appendix A) survey continues the research of previous surveys
conducted by John Carlo Bertot and Charles R. McClure, with others, since 1994." The 2007
study data expanded on findings from the 2006 survey, but also explored new areas such as
library technology budgets, e-government roles of public libraries, and issues associated with
maintaining, upgrading, and replacing a range of public access technologies.

The data collected by this annual survey can provide national and state policymakers,
library advocates, practitioners, researchers, government and private funding organizations, and a
range of other stakeholders, with a better understanding of the issues and needs of libraries
associated with providing Internet-based services and resources. Equally important, the data can
also assist public librarians to better plan for and deliver Internet-based services and resources to
their users.

The 2007 survey is part of a larger study funded by the American Library Association to
gain a better understanding of public library technology access and funding, which includes the
national survey, case site visits to public libraries in selected states, and a survey of state
librarians. The overall study’s primary focus was to obtain comprehensive data related to these
topics and explore the issues that public libraries encounter when planning for, implementing,
and operating their public access technology components (e.g., workstations, bandwidth,
services, and resources).

Objectives of Study

The main objectives for this survey were to provide data that would determine the extent
to which public libraries:

e Provide and sustain public access Internet services and resources that meet community
public access needs;

e Install, maintain, and upgrade the technology infrastructure required to provide public
access Internet services and resources;

e Serve as a public Internet access venue of first choice within the libraries’ communities
for content, resources, services, and technology infrastructure (e.g., workstations and
bandwidth), rather than the access point of last resort/only option;

e Serve as key technology and Internet-based resource/service training centers for the
communities that the libraries serve;

e Serve as agents of e-government; and

¢ Fund their information technology investments.

The findings detailed in this report address these objectives as well as a range of related topics
and issues.

! Information about the reports from the 1994-2006 studies are available at: http://www.ii.fsu.edu/plinternet.
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I1. METHODOLOGY

The 2007 study employed a web-based survey approach to gather data, with a mailed
survey participation-invitation letter from the American Library Association sent to the directors
of libraries in the sample. The letter introduced the study, provided information regarding the
study sponsors and the research team, explained the study purpose and goals, provided
instructions on how to access and complete the electronic survey, and provided contact
information to answer any questions that participants might have.

The study obtained data that enabled analysis by the following categories:

e Metropolitan status? (e.g., urban, suburban, and rural);
e Poverty” (less than 20 percent [low], 20 percent-40 percent [medium], and greater than

40 percent [high]);
e State (the 50 states plus the District of Columbia); and
e National.

Given the quality of the data, findings could be generalized to each of these four categories.
Finally, the survey explored topics that pertained to both public library system and outlet
(branch) level data. Thus, the sample required for this study was complex.

The study team used the 2002 public library dataset available from the National Center
for Education Statistics (NCES) as a sample frame, which was the most recent file at the time the
geocoding process began. The study team employed the services of the GeoLib database
(http://www.geolib.org/PLGDB.cfm) to geocode the NCES public library universe file in order
to calculate the poverty rates for public library outlets. Given the timeframe of the study, GeoLib
was able to geocode 16,457 library outlets.* From these totals, the researchers used SPSS
Complex Samples software to draw the sample for the study. The sample needed to provide the
study team with the ability to analyze survey data at the state and national levels along the
poverty and metropolitan status strata discussed above. The study team drew a sample with
replacement of 6,979 outlets. Finally, the sample drawn used a 95% confidence interval for data
analysis purposes.

2 Metropolitan status was determined using the official designations employed by the Census Bureau, the Office of
Management and Budget, and other government agencies. These designations are used in the study because they are
the official definition employed by NCES, which allows for the mapping of public library outlets in the study.

* In previous studies, the authors have used the less than 20%, 20%-40%, and greater than 40% poverty breakdowns.
Though previous studies by the authors have employed these percentages, the data from this study can be analyzed
at different levels of granularity, if desired. The poverty of the population a library outlet serves is calculated using a
combination of geocoded library facilities and census data. More information on this technique is available through
the authors as well as by reviewing the 1998 and 2000 public library Internet studies:

Bertot, J. C., and McClure, C. R. (2000). Public Libraries and the Internet 2000: Summary Findings and Data
Tables. Washington, D.C.: National Commission on Libraries and Information Science. Available at:
http://www.nclis.gov/statsurv/2000plo.pdf; Bertot, J. C., and McClure, C. R. (1998). Moving Toward More Effective
Public Internet Access: The 1998 National Survey of Public Library Outlet Internet Connectivity. Washington, D.C.:
National Commission on Libraries and Information Science. Available at: http://www.nclis.gov/statsurv/1998plo.pdf
* Geocoding is the process by which all public library buildings are mapped to determine their physical location.
Census data are then overlaid to determine the poverty of the population served by the library.
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The study team developed the questions on the survey through an iterative and
collaborative effort involving the researchers, representatives of the funding agencies, and
members of the Study Advisory Committee. The study team pre-tested the initial surveys with
the project’s advisory committee, public librarians, and the state data coordinators of the state
library agencies and revised the survey based on their comments and suggestions.

The survey asked respondents to answer questions about specific library branches and
about the library system to which each respondent branch belonged. The 2007 Public Libraries
and the Internet survey sampled 6,979 public libraries based on three library demographics—
metropolitan status (roughly equating to their designation of urban, suburban, or rural libraries),
poverty level of their service population (as derived through census data), and state in which they
resided. Respondents answered the survey between November 2006 and February 2007. After a
number of follow-up reminders and other strategies the survey received a total of 4,027
responses for a response rate of 57.7 percent. Figure 1 below shows that the responses were
representative of the population, and thus demonstrated the quality of the data.

Outlet (Branch) versus Systems

The survey deployed a two-stage approach that included questions regarding sampled
outlets (branches) and questions regarding an entire library system. For roughly 85% of public
libraries, there is no distinction between a branch and system, as these are single facility systems
(i.e., one branch, one system). The remaining roughly 15 percent of public libraries, however, do
have multiple branches. There was a need to separate branch and system-level questions, as
some of the survey questions were point-of-service delivery questions (e.g., number of
workstations, bandwidth, and training) whereas others were administrative in nature (e.g., e-rate
applications, operating budgets, and technology budgets).

Questions 1 through 12 of the survey explored branch level issues (e.g., Internet
connectivity, speed of connection, workstations, etc.). Questions 13 through 21 posed questions
regarding the entire library system (e.g., E-rate applications, funding for information technology,
patron and staff information technology training, etc.). Upon completion of questions 1 though
12 for all sampled branches, respondents were then taken to the system level questions. Given
that the actual respondent for the system level data might be different than for the branch level
data, users were permitted to leave and reenter the web-based survey for completion. See
Appendix 1 for a print version of the survey. The analysis of system and branch level data
required different approaches, considerations, and weighting schemes for national and state
analysis.

Data Analysis

The survey uses weighted analysis to generate national and state estimates. As such, the
analysis uses the actual responses from the 4,027 library outlets from which a completed survey
was received to estimate to all geocoded outlets. For example, Anchor Point Public Library in
Anchor Point, Alaska is coded as a rural library outlet with less than 20 percent poverty. Anchor
Point Public Library’s responses (and all others designated rural with less than 20 percent
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poverty) are weighted by 3.6 to generate an estimate for all rural outlets with less than 20 percent
poverty.

The same process is used for analyzing and estimating state level data. The key difference is
that the weighting process is limited to the poverty and metropolitan status library designations
for the state.

The data reported have a margin of error of five percent.
I11. SELECTED KEY FINDINGS

The below presents selected key findings from the national survey. These are not meant
to be exhaustive, but rather, serve to highlight a range of findings that the survey identified.

Libraries as Community Access Computing and Internet Access Points

Public libraries continue to provide important public access computing and Internet
access in their communities:

e 99.7 percent of public library branches are connected to the Internet;

e 99.1 percent of public library branches offer public Internet access;

e 54.2 percent of public library branches offer wireless Internet access, up from 36.7
percent in 2006;

e 100 percent of urban library branches are connected to the Internet; and

e Public library branches have an average of 10.7 public access workstations, with rural
libraries having an average of 7.1 workstations and high poverty libraries having 25.4
workstations.

Together these findings demonstrate the extent to which public libraries serve their communities
through Internet connectivity.

The Infrastructure Plateau

Public libraries may have reached a plateau along two key infrastructure measures of
Internet workstations and bandwidth. Key findings from the survey indicate that:

e 1In 2007, 32.9 percent of connected public library branches have connection speeds of
769kbps-1.5mbps, down slightly from 34.4 percent in 2006;

e 1In 2007, 29.2 percent have connection speeds of greater than 1.5mbps compared to 28.9
percent in 2006; and

e Bandwidth speed has decreased slightly since last year, with 62.1 percent of public
library branches having connection speeds of greater than 769kbps in 2007 compared to
63.3 percent in 2006.

e The average number of public access Internet workstations is 10.7, a number that has not
changed significantly since 2002 (2002: 10.8; 2004: 10.4; 2006: 10.7).

Information Institute 5 July 17, 2007



Public Libraries and the Internet 2007: Report to the American Library Association

Clearly, the average number of workstations has remained consistent for four survey cycles. It
remains to be seen if public library bandwidth is also beginning to plateau.

Future Developments

In the future, public libraries plan to add, replace, or upgrade workstations and make
other enhancements to their public access computing and Internet access services:

e 17.2 percent of public library branches plan to add more workstations within the next
year, while 21.7 percent of branches are considering doing so;

e 50.1 percent of public library branches plan to replace some workstations within the next
year. Of the 50.1 percent of libraries, 25.0 percent have plans to replace a definite number
of workstations, with an average replacement of 6.2 workstations;

e A total of 28.9 percent of public library branches plan to upgrade some workstations
within the next year. Of the 28.9 percent, 7.1 percent have plans to upgrade a definite
number of workstations, with an average upgrade of 6.6 workstations; and

e 17.4 percent plan to add wireless access within the next year, which means that over 71
percent of public libraries would then offer wireless access.

These data demonstrate the continual cycle of upgrades and enhancements that connectivity and
public access computers require.

Challenges Remain

Challenges remain as public libraries continue to improve their public access computing
and Internet access services:

e 52.3 percent of public library branches indicate that their connection speeds are
inadequate to meet user demands some or all of the time;

e Only 21.9 percent of public library branches indicate that the number of workstations
they currently have is adequate to meet patron demands at all times;

e 57.8 percent of public library branches have no plans to add workstations in the next
year;

e Space (76.1 percent), cost factors (72.6 percent), and availability of electrical outlets,
cabling, or other infrastructure (31.2 percent) most commonly influence decisions to add
public access Internet workstations;

e Rural public libraries tend to have the fewest hours open, fewest public access
workstations, fewest workstations to be added, replaced, or upgraded, and are less likely
to offer public access Internet workstations; and

e Lack of space for workstations and/or necessary equipment (48.2 percent) and no access
to adequate telecommunications services (27.1 percent) most commonly influence public
library branches’ ability to provide public Internet access to patrons.

The data show, therefore, that although public libraries provide a wide range of Internet-based
services and resources, along with a robust public access computing infrastructure, public
libraries are under pressure to meet all the demands that public access computing requires, face a
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range of limitations, and may even be at capacity or unable to overcome some barriers (e.g.,
space and other physical plant limitations).

IV.SELECTED IMPLICATIONS FROM THE SURVEY

This section discusses selected key implications of the survey’s findings. In doing so, the
discussion looks across a range of data from the survey to identify key issues and challenges that
public libraries face in providing, maintaining, and enhancing public access to the Internet and
computing.

The Addition, Upgrade, and Replacement Challenge

The survey data indicate (see Figures 7 through 14) that the average number of public
access workstations is 10.7, a figure that has not changed significantly since the 2002 Public
Libraries and the Internet study (the average number in 2002 was 10.8; the average number in
2004 was 10.4; the average number in 2006 was 10.7). Moreover, Figures 9 through 11
demonstrate that libraries are by and large not adding workstations (58 percent of libraries have
no plans to add workstations in the coming year, and another 29 percent are “considering”
adding but don’t know how many). Nor are libraries upgrading existing workstations; rather,
they are essentially pursuing a workstation replacement strategy (nearly 50 percent, see Figure
10).

Combined with the survey data on wireless Internet access in which respondents
indicated that 51.9 percent of libraries are providing wireless access to expand service rather than
adding workstations (see Figure 17), it is clear that public libraries are neither adding nor
upgrading workstations. Instead, they are replacing what workstations they have to the extent
possible and expanding public access by allowing patrons to bring in their own technology.

Reasons that respondents cited for the inability to add workstations (see Figure 13)
include space (76.1 percent), cost (72.6 percent), and infrastructure (e.g., cabling, electrical
outlets; 31.2 percent). Reasons cited for the inability to replace public access workstations
include cost (84.1 percent), maintenance (maintenance (37.8 percent), and staff (28.1 percent)
(see Figure 14). Thus the challenges faced by libraries in enhancing their public access
workstation infrastructure include a range of cost, building, and personnel issues.

The Infrastructure Challenge

The 2007 survey asked a range of questions that assessed the ability of public library
infrastructure to provide public access Internet and computing services. The questions were
exploratory and provided initial views of library capabilities. Essentially, respondents reported
that they face a range of challenges that are best summarized as follows (see Figures 13 through
15 and 17):

e Building. Library buildings are out of space and cannot support more workstations; they
are insufficiently wired to support more cable drops; and they are insufficiently wired for
the power requirements of workstations and patron-provided laptops.
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e Cost. Respondents indicated that funding workstation replacements, upgrades,
bandwidth enhancements, and a range of other services related to public Internet access
and computing was a major issue.

o Staff. Respondents indicated that staff skills and time were factors in their decisions to
upgrade their public access infrastructure. Lacking dedicated IT staff proved a particular
burden to many public libraries.

Together, these data point to what may be the beginning of a trend: that public libraries have
essentially added as much public access infrastructure possible with their current buildings.
Moreover, they have a range of challenges in moving the public access technologies forward
with their current funding and staffing levels and skills.

Quiality of Public Access

A key issue woven through the survey’s findings is that, while public libraries provide a
substantial amount of public access Internet and computing service, the overall physical
infrastructure they are able to provide may be lacking in quality. Take the below data points as
examples:

e Bandwidth has essentially remained unchanged since the 2006 survey. For example, 62.1
percent of public libraries report connection speeds of greater than 769kbps, as compared
to 63.3 percent in 2006 (see Figure 19).

e Opverall, 16.6 percent of respondents reported that their connection is the maximum speed
that they can acquire, 18.1 percent cannot afford to increase their bandwidth, and 19.3
percent indicated that they could increase their bandwidth but had no plans to do so.
Thus, over 50 percent of libraries indicate that they will not be increasing their bandwidth
for a range of reasons — affordability, ability, or availability (see Figure 23).

e At the same time, roughly 52 percent of respondents reported that their connectivity
speed is insufficient some or all of the time (see Figure 22). This is up about 6 percent
from 2006.

e Nearly 80 percent of respondents report that they have insufficient workstations some
(58.8 percent) or all (18.7 percent) of the time (see Figure 15). These figures are fairly
consistent with the 2006 survey findings, in which 13.7 percent of respondents reported
insufficient workstations all of the time and 71.7 percent of respondents reported
insufficient workstations some of the time (see Figure 32 in the 2006 report).

e Just below 50 percent of public libraries report that their wireless connections share the
same bandwidth as their public access workstations (see Figure 21).

Together, these data point to a public library public access infrastructure that is increasingly
unable to keep up with the demands of the Web 2.0 environment’ — an environment that requires
increasingly sophisticated workstations, substantial bandwidth, and a range of resources that
libraries are beginning to indicate that they may not be able to support.

> Originally a phrase coined by O’Reilly Media, Web 2.0 in general refers to Web-based technologies which
promote and facilitate interaction and collaboration among and between a range of user groups. These technologies
require libraries to provide an increasingly complex range of computing and bandwidth technologies.
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The Technology Budget Challenge

The survey asked libraries to identify their technology budget expenditures by a broad
range of categories by fiscal year — staff salaries, hardware, software, and telecommunications.
Respondents by and large were unable to provide answers to these questions, as there was a
roughly 50 percent drop off in question completion on these items (see Figures 51 through 66).
Discussions with librarians completing the survey indicated a range of reasons for their inability
to answer the technology budget questions accurately. These include the following:

e Lack of a technology budget. A number of respondents, particularly those from smaller
rural libraries, stated that their libraries do not have a separate technology budget and that
all funds are expended from a general operating budget. In short, there is only ad hoc
technology budgeting in these libraries.

e Lack of knowledge regarding technology expenditures. Some respondents indicated that
their libraries have a general technology budget, but that they do not formally track their
technology expenditures.

e Inability to report as asked. For some respondents whose libraries do have technology
budgets, they were unable to report the technology expenditures as requested due to their
library’s internal or city/county budgeting processes.

e Time factor. Some respondents simply indicated that they were unwilling to take the time
to complete the budget questions, as the questions were time consuming.

With this limited knowledge of expenditures related to Internet services and infrastructure,
planning for future Internet services and infrastructure becomes problematic. In addition, this
limited knowledge of expenditures related to Internet services and infrastructure also limits how
well the librarians can evaluate the purchase and use of this technology. Thus, if the public
library community wishes to improve its overall management (planning and evaluation) of
technology in the library, better control over technology-related expenditures is necessary.

Extensive Range of Library Services Provided

The data document a very broad range of Internet-based services provided by public
libraries. When one reviews the types of Internet services libraries provide that are considered
critical (Figure 24), the overall growth in Public Access Internet Services (Figure 27), the types
of technology training provided (Figure 25) and expanding services such as E-government
(Figure 29), this range of services is significant. And for many communities, the public library is
the only organization in that community that can provide these services. Indeed, as Figure 31
indicates, 73.1 percent of respondents indicate that their public library is the only provider of free
public Internet access in the library’s community.

Interestingly, the Federal government provides only very limited direct technology
support to public libraries (Figures 51-58), yet the argument could be made that the many
Internet-based services libraries provide — and especially E-government services — directly
support numerous Federal programs and services. With public libraries moving into the
provision of disaster and emergency planning services (Figure 28), many of which support the
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Federal government, a reconsideration of the nature and extent of Federal technology support to
public libraries may be needed.

The challenge for public librarians is the degree to which they can maintain and/or
expand upon these services in the future. With the rapid development of new services and
applications that the web environment produces and the move to Web 2.0 applications, librarians
will be challenged to both provide quality bandwidth, information technology infrastructure as
well as new services.

Importance of Public Library Provided Internet Access

Taking a broad view of the survey findings clearly demonstrates, for a range of reasons,
the importance of public library provided Internet access. The range of services provided by the
public library in the Web-based environment includes support of education (K-12 and beyond);
E-government services; electronic reference services; access to an astounding amount of books,
reports, articles and other material; communication with others around the country and the world;
and numerous indicators of how this public access improves the users’ overall quality of life (see
also Figure 27 and 28).

Two additional factors indicating the importance of public library provided access are
first, that that nation-wide, 73 percent of libraries responded that they are the only free public
access to the Internet in their community (Figures 31 and 93) and second, that the demand to use
the public access workstation is consistently greater than the workstations available (Figures 15
and 70). In short, the impacts and benefits resulting from public library free public access to the
Internet is significant — and were it not for public libraries many residents of the country would
have significantly reduced Internet-based services or no access/services at all.

V. ADDITIONAL VIEWS OF THE DATA

In addition to the national and state-level crosstabulation and frequency data analysis, the
study team engaged in geographic information system (GIS)-based analysis of selected survey
data. The goals of this analysis were to:

e Conduct preliminary experimental data analysis at the state level to represent national
trends;

e Demonstrate the potential of GIS-based analysis;

e Provide alternate views of the survey data; and

e Graphically represent additional analysis.

Below are selected graphical representations of public access workstation, bandwidth, and
wireless connectivity.

As Figure GIS-1 demonstrates, the Southwestern, Southeastern, selected Midwestern, and
Midatlantic states, as well as California, tend to have the highest average number of public
access workstations available for patron use. Figure GIS-2 shows that wireless access is most
prevalent in Texas, selected Midwestern states, and the Northeast.
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Figure GIS-3 offers a view on public library bandwidth. By looking at public library
bandwidth below 769kbps, greater than 769kbps but less that 1.5SMBPS (T1), and 1.5MBPS (T1)
or greater, it is clear that few states have 50% or more of their public libraries with connections
of a T1 or greater. Indeed, Arizona, Maryland, and Connecticut are the only states in which 50%
or more of their public libraries have T1 or better connectivity. The data also show that the rural
states by and large, though not in all cases, to have low connectivity speeds.

Alaska

Hawaii s '

Less than 769 kbps*|

More than 769 kbps
More than T1
Inconelusive**

Insufficient Data** |

Figure GIS-3. Public Library Bandwidth by State.

There are a range of additional figures that could be generated from the survey data. The
above are merely some selected findings for illustrative purposes. And yet, they demonstrate
that the data can show different trends when represented through GIS analysis.

VI. DATA TABLES AND FINDINGS
The next sections present the national survey’s findings and data tables. The national

branch findings are presented first, followed by the national system findings. These are followed
by the state branch findings and the state system findings.
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NATIONAL BRANCH LEVEL DATA

This section details the study findings for national branch level data. A brief discussion
of the findings follows each table.
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Figure 1: Public Library Outlets by Metropolitan Status and Poverty.

Poverty Level
Low Medium High Overall
(Less than 20%) (20%-40%) (More than 40%)
Responding Responding Responding Responding Responding Responding Responding Responding
Facilities As a Facilities As a Facilities As a Facilities As a Facilities As a Facilities As a Facilities As a Facilities As a
Proportion of All Proportion of Proportion of All Proportion of Proportion of All Proportion of Proportion of All Proportion of
Respondents National Respondents National Respondents National Respondents National
Population Population Population Population
Metropolitan
Status
Ursen 6.1% 10.0% 4.1% 6.6% 0.9% 0.9% 11.1% 17.6%
(247 of 4,027) (1,650 of 16,457) (164 of 4,027) (1,092 of 16,457) (38 0f4,027) (148 of 16,457) (449 of 4,027) (2,890 of 16,457)
Suburban 31.5% 30.2% 1.7% 2.1% 0.05% 0.4% 33.3% 32.3%
(1,207 of 4,027) (4,967 of 16,457) (68 of 4,027) (342 0f 16,457) (2 0f 4,027) (7 0f 16,457) (1,340 of 4,027) (5,316 of 16,457)
Rural 49.5% 43.6% 5.9% 6.3% 0.2% 0.2% 55.6% 50.1%
(1,995 0f4,027) (7,182 of 16,457) (236 of 4,027) (1,040 of 16,457) (7 0f 4,027) (29 of 16,457) (2,238 0f 4,027) (8,251 of 16,457)
eyl 87.2% 83.8% 11.6% 15.0% 1.2% 1.1% 100.0% 100.0%
(3,512 of 4,027) (13,799 of 16,457) (468 of 4,027) (2,474 of 16,457) (47 0f 4,027) (184 of 16,457) (4,027 of 4,027) (16,457 of 16,457)

Based on geocoding of 16,457 outlets.
Overall Response Rate = 57.7%

Figure 1 shows the response rate distribution of the public library Internet access and funding survey. As the figure shows, the overall
distribution of the survey is representative of the total population.

Poverty.

Figure 2: Public Library Outlets Connected to the Internet by Metropolitan Status and

Poverty Level

Weighted missing values, n=38

Metropolitan Status Low Medium High Overall
Urban 100.0% 100.0% 100.0% 100.0%
(n=1,570) (n=1,039) (n=136) (n=2,745)
Suburban 99.8% 100.0% 100.0% 99.8%
(n=4.,821) (n=327) (n=7) (n=5,155)
Rural 99.7% 98.2% 85.7% 99.5%
(n=7,052) (n=988) (n=25) (n=8,065)
Overall 99.8% 99.3% 97.6% 99.7%
(n=13,443) (n=2,354) (n=168) (n=15,965)
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The connectivity rate of public libraries over that past several years has effectively reached its
saturation point, as only a small percentage of libraries remain without an Internet connection
(see Figure 2). The connectivity rate over that past several years has included 98.7 percent in
2002, 99.6 percent in 2004, to 98.9 percent in 2006. All of these numbers are within the margin
of error (+/- 5 percemt) of one another, illustrating the level of consistency across public library
outlets in terms of Internet connectivity. Considering the margin of error, virtually every public
library outlet in the United States has access to the Internet.

As Figure 2 also shows, urban libraries reported 100 percent connectivity across all poverty
levels, with the lowest connectivity (85.7 percent) coming from rural libraries in high-poverty

communities.

Figure 3: Connected Public Library Outlets Providing Public Access to the Internet by
Metropolitan Status and Poverty.

Weighted missing values, n=34

Poverty Level
Metropolitan Status Low Medium High Overall
Urban 99.6% 99.4% 97.1% 99.4%
(n=1,563) (n=1,032) (n=132) (n=2,728)
Suburban 99.3% 100.0% 100.0% 99.3%
(n=4,798) (n=327) (n=7) (n=5,132)
Rural 99.1% 98.2% 85.7% 98.9%
(n=7,009) (n=988) (n=25) (n=8,022)
Overall 99.2% 99.0% 95.3% 99.1%
(n=13,370) (n=2,347) (n=164) (n=15,881)

As Figure 3 indicates, a vast majority of public library outlets provide public Internet access.
When compared with Figure 2, Figure 3 shows that of the 15,965 public library outlets with
Internet connections, only 84 libraries do not provide access to the public — only approximately
.5 percent. However, high poverty rural outlets showed a decline of 14.3 percent in providing
public internet access from a reported 100 percent in 2006. The number of library outlets with
public Internet access has increased since the 2006 study, when only 98.4 percent outlets
provided public access to the Internet.

Figure 4: Average Number of Hours Open per Outlet by Metropolitan Status and

Poverty.
Poverty Level
Metropolitan Status Low Medium High Overall
Urban 53.0 56.1 54.4 54.2
(n=1,570) (n=1,039) (n=136) (n=2,745)
Suburban 52.1 46.4 30.5 51.7
(n=4,848) (n=327) (n=7) (n=5,182)
Rural 383 37.0 36.6 38.1
(n=7,088) (n=1,010) (n=29) (n=8,127)
Overall 45.0 47.0 50.4 45.2
(n=13,507) (n=2,376) (n=172) (n=16,055)

The average number of hours that public library outlets are open has continued to increase
slightly since 2004. In Figure 4, the average number of hours open per outlet was 45.2. In 2004,
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the average number was 44.5 and 44.8 in 2006. Not surprisingly, urban library outlets have the
highest average hours open (54.2), while rural outlets have the lowest average (38.1). Urban
outlets in medium poverty areas show the biggest increase (4.1) in hours open. It should be noted
that rural outlets had the lowest average in 2006 as well (38.7), and that rural, low poverty, and

high poverty outlets have all reported decreased average hours open since 2006.

Figure 5: Public Library Outlet Change in Hours Open by Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

Hours Open Urban Suburban Rural Low Medium High Overall
Hours increased since last fiscal 13.5% 11.5% 10.3 11.3% 10.8% 7.1% 11.2%
year (n=371) (n=595) (n=834) (n=1,531) (n=257) (n=12) (n=1,800)
Hours decreased since last fiscal 2.6% 3.7% 3.2% 3.4% 2.4% 2.3% 3.2%
year (n=71) (n=190) (n=260) (n=461) (n=57) (n=4) (n=521)
Hours stayed the same as last 83.9% 84.8% 86.5% 85.3% 86.8% 90.7% 85.5%
fiscal year (n=2,303) | (n=4,393) | (n=7,033) | (n=11,511) | (n=2,062) (n=156) (n=13,730)

Number of hours increased 6.2 >3 4.7 3.4 4.8 3.0 5.3
(n=371) (n=568) (n=834) (n=1,503) (n=257) (n=12) (n=1,773)

Number of hours decreased 6.6 6.7 >-6 6.4 4.3 8.0 6.1
(n=71) (n=190) (n=260) (n=461) (n=57) (n=4) (n=521)

Figure 5 illustrates the stability of the hours that public library outlets are open. For 85.5 percent
of libraries, hours open remained unchanged from the previous year. The hours open increased in
11.2 percent of outlets with the average increase at 5.3 hours from the previous year. The
remaining 3.2 percent of libraries reported decreased hours open, with an average decrease from
the previous year of 6.1 hours. Urban outlets were most likely to increase their hours open, and

suburban and high poverty outlets were most likely to decrease their hours open.

Figure 6: Public Library Outlet Closed by Metropolitan Status and Poverty.
Metropolitan Status Poverty Level

Reasons Closed Urban Suburban Rural Low Medium High [ Overall
Closed temporarily due to 7.3% 14.8% 9.0% 33.3% 7.5%
renovations (n=11) (n=20) B (n=26) B (n=4) (n=30)
Closed temporarily due to storm 4.6% 20.3% 2.9% 53% 21.9% 9.2%
or other damage (n=7) (n=27) (n=4) (n=15) (n=22) B (n=37)
Closed temporarily due to 2.7% 5.9% 2.9% 3.9% 33.3% 3.8%
budgetary reasons (n=4) (n=8) (n=4) (n=11) B (n=4) (n=15)
Closed permanently due to 39.4% 14.8% 28% 21.0% 46.9% 33.3% 27.8%
budgetary reasons (n=57) (n=20) (n=35) (n=61) (n=47) (n=4) (n=112)
Closed for other reasons 46.0% 41.3% 57.6% 55.7% 31.2% _ 48.0%

(n=67) (n=55) (n=72) (n=162) (n=31) (n=193)

5.0% 2.5% 1.5% 2.1% 4.0% 6.3% 2.4%
Percent of branches that closed (n=145) (n=132) (n=124) (n=291) (n=99) (n=12) (n=402)

Key: -- : No data to report

Figure 6 shows the reasons public library outlets reported for both temporary and permanent
closures in 2006-2007. Budgetary reasons were the largest single factor influencing permanent
outlet closings (27.8 percent) and this effected medium poverty outlets more frequently than low
or high poverty outlets. High poverty outlets were the most likely to be closed temporarily due
either to renovations or for budgetary reasons. Suburban and medium poverty outlets were four-

times more likely to close due to storm or other damage than were urban libraries, and nearly

eight-times more likely to close than rural libraries. High poverty area outlets experienced the
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greatest percentage of closing at 6.3 percent, and rural outlets had the lowest percentage of
closings at 1.5 percent.

Figure 7: Average Number of Public Library Outlet Public Access Internet
Workstations by Metropolitan Status and Poverty.
Poverty Level

Metropolitan Status Low Medium High Overall
Urban 14.1 235 30.3 18.3
(n=1,416) (n=872) (n=113) (n=2,401)
Suburban 13.0 8.8 4.0 12.7
(n=4,414) (n=302) (n=7) (n=4,723)
Rural 7.0 7.4 9.2 7.1
n=6,779 n=944 n=25 n=7,747
Overall 9.9 14.3 25.4 10.7
(n=12,609) (n=2,118) (n=145) (n=14,872)

Figure 7 shows the overall average of public access Internet workstations in each library outlet is
10.7. This average has remained relatively steady over the past several years, averaging 10.7 in
2006, 10.4 in 2004, and 10.8 in 2002. High poverty urban libraries offer the highest average
number of workstations at 30.3. The lowest number of workstations per library outlet generally is
reported in rural libraries, though high poverty suburban libraries offer the lowest average
number of workstations at 4.0 (down from 5.0 in the 2006 study). Regardless of poverty level,
urban libraries offer the greatest average number of public access workstations at a rate of 2.4
times that of rural libraries and 1.4 times that of suburban libraries.

Figure 8: Average Age of Graphical Public Access Internet Workstations by
Metropolitan Status and Poverty.
Metropolitan Status Poverty Level
Average Age Urban Suburban Rural Low Medium High Overall
Less than 1 years 9.8 6.6 3.7 5.1 7.2 8.3 54
old (n=930) | (n=1,776) | (n=3,398) | (n=5,013) | (n=1,024) | (n=67) || (n=6,104)
12 years old 10.5 6.8 35 53 7.3 23.0 5.8
(n=964) | (n=2,220) | (n=3,022) | (n=5,228) | (n=904) (0=74) || (n=6,206)
2.3 years old 11.1 7.1 35 5.4 8.6 12.5 5.8
(n=873) | (n=2,083) | (n=3,083) | (n=5,249) | (n=727) (n=62) || (n=6,038)
34 years old 11.2 6.8 33 4.9 9.5 7.7 5.4
(n=710) | (n=1,460) | (n=2,929) | (n=4,508) | (n=536) (n=55) | (n=5,099)
Greater than 4 8.7 5.6 35 4.6 6.8 39 4.8
years old (n=813) | (n=1,487) | (n=3,192) | (n=4,723) | (n=715) (n=54) | (n=5,492)

Figure 8 shows the average number of public access Internet workstations by age. The highest
number of workstations (5.8) clusters in the age ranges of 1-2 and 2-3 years old, while the fewest
number of workstations (4.8) were greater than 4 years old. Urban libraries have the greatest
number of workstations in all age range categories. High poverty libraries also have the greatest
number of newer workstations (e.g., less than 1 year old, 1-2 years old and 2-3 years old) yet
these libraries did report an average decline of 9.1 workstations less than 1 year old.
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Figure 9: Public Library Outlet Public Access Internet Workstations Addition Schedule by
Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

R E o Ack o Urban Suburban Rural Low Medium High Overall
Schedule

;2‘;;;22%53‘3;;‘1’1 ?S:nex . 20.2% 18.0% 15.7 16.8% 18.6% 27.1% 17.2%
year (1=539) | (n=909) | (n=1247) | (n=2223) | (n=430) n=42) [ (n=2,695)
The library is considering adding

more workstations or laptops 23.1% 24.2% 19.7% 22.4% 18.1% 21.3% 21.7%
within the next year, but does (n=629) (n=1,242) | (n=1,580) | (n=2,991) (n=424) (n=35) (n=3,450)
not know how many at this time

;ﬁ‘;ﬁ;ﬁ’;ﬁg{l }sliii?}iﬁltg;gx?dd 52.0% 54.0% 62.1% 57.4% 60.4% 52.8% 57.8%
- (n=1,419) | (n=2,769) | (n=4,980) | (n=7,664) | (n=1,417) (n=87) (n=9,168)
The library has plans to reduce " " " " " B "

the number of workstations

Th f

woritaon i lrary (n=75239) (n=5;:)9) (n=?;;47) (n:zt;m) (ni:so (11:6482) (n=i.295)
plans to add within the next year i i

Weighted missing values, n=8
Key:  --:No data to report

* : Insufficient data to report

Figure 9 shows the status of adding public access Internet workstations in public library outlets.
In the next year, 17.2 percent of outlets are planning to add more workstations, while a further
21.7 percent of outlets are considering doing so. High poverty outlets are the most likely to be
planning on adding workstations. Of those planning on adding workstations in the next year,
high poverty outlets plan to add the highest average number of workstations (16.8), which is
more than double the second highest average (urban outlets with an average number of 7.2) and

well above the overall average (4.8).

Over half of public library outlets (57.8 percent) have no plans to add or remove workstations in
the next year. Rural outlets are 10 percent more likely to have no plans to change the number of
workstations than are urban and suburban libraries. An additional 14.3 percent of medium
poverty outlets reported having no plans to add workstations within the next year over the 46.3

percent reported in 2006.
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Figure 10: Public Library Outlet Public Access Internet Workstations Replacement Schedule by

Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

B (R EEEE Urban Suburban Rural Low Medium High Overall
Schedule
32?;;?;32{1 Sa?fhiz ifllzlf‘lzit 24.8% 26.4% 24.2% 24.9% 25.3% 28.1% 25.0%
year (n=676) | (=1,353) | (n=1,941) | (n=3,330) | (n=593) (n=46) Nl (n=3,969)
The library plans to replace
some workstations within the 33.2% 26.6% 21.3% 25.3% 24.1% 23.7% 25.1%
next year, but does not know (n=906) (n=1,363) | (n=1,712) | (n=3,376) (n=566) (n=39) (n=3,981)
how many at this time
The library has no plans to 1o 43 80 100 46.5° 4580 43 40 46.3°
replace workstations within the 37.1% 3.8% >1.2% 6.5% >-8% 3:4% 6.3%
(m=1011) | (n=2242) | (n=4,104) | (n=6,211) | (n=1074) | (@=71) [ ©=7.357)
next year
g;eli‘]‘;?r?e;l‘;fl:vt‘(’flr‘:ﬁgé’;s that | 155 73 34 5.6 8.7 16.4 6.2
within the next year (n=676) | (n=1,353) | (n=1,941) | (n=3,330) | (n=593) (n=46) | (n=3,969)
Figure 10 shows the status of the replacement schedules for public access Internet workstations
in public library outlets. Within the next year, 50.1 percent of outlets are planning to replace
some workstations. Of these libraries, 25 percent plan to replace workstations at an average of
6.2 workstations per library outlet. High poverty outlets have plans to replace the greatest
average number of workstations. Interestingly, not only are a majority of public libraries not
adding public access workstations (Figure 9), 46.3 percent of outlets have no plans to replace
workstations. Not surprisingly, rural outlets are least likely to replace workstations, in fact
showing the largest decline (3) of planned workstation replacements.
Figure 11: Public Library Outlet Public Access Internet Workstations Upgrade Schedule by
Metropolitan Status and Poverty.
Metropolitan Status Poverty Level
utpl e URgiEe Urban Suburban Rural Low Medium High Overall
Schedule
g‘;ﬁ;‘gﬁ&g@ﬂfhﬁ ‘;Efii‘i 2.8% 6.7% 8.8% 7.5% 4.8% 4.9% 7.1%
year (n=77) (n=344) | @®=708) | (n=1,009) | (n=112) n=8) | (=1,129)
The library plans to upgrade
some workstations within the 21.5% 22.3% 21.6% 22.2% 20.0% 16.6% 21.8%
next year, but does not know (n=588) (n=1,143) | (n=1,734) | (n=2,968) (n=470) (n=27) (n=3,465)
how many at this time
The library has no plans to o o o o o 0
uperade workstations within the 64.4% 63.9% 65.9% 64.5% 67.3% 71.4% 65.0%
P& (n=1,758) | (n=3,280) | (n=5,284) | (n=8,624) | (n=1,580) | (n=117) || (n=10322)
next year
Elléelﬁj‘;frzegl‘;i:vt‘;rﬁ;t;gé‘;s that | 55 78 44 6.1 1.0 5.9 6.6
within the next year (n=77) (n=344) | (0=708) | (n=1,009) | (n=112) n=8) [ n=1,129)

Figure 11 reveals the number of outlets that have plans to upgrade public access Internet
workstations. In the next year, 28.9 percent of library outlets are planning on upgrading at least
some of their existing workstations. Of these libraries, 7.1 percent plan to upgrade a definite

number of workstations, with an average of 6.6 upgraded workstations. Urban outlets have the
highest average number of workstations for which upgrades are planned. Sixty five percent of
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library outlets have no plans to upgrade workstations within the next year, with high poverty

outlets being the least likely to upgrade (71.4 percent). Rural outlets (8.8 percent) were the most
likely to upgrade workstations.

Figure 12: Public Library’s Ability to Follow Its Upgrade/Replacement Schedule for Public Access

Internet Workstations by Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

?ggéﬁ Ioe Loy 9 el s s Urban Suburban Rural Low Medium High Overall

Ves 68.5% 60.0% 45.3% 53.7% 54.9% 71.2% 54.0%
(n=1,868) | (n=3,079) | (n=3,634) | n=7,175) | (n=1,289) | (n=117) K (n=8,581)

No 15.4% 11.3% 13.2% 12.5% 15.4% 14.4% 12.9%
(n=420) (n=580) | (n=1,055) | (n=1,670) | (n=361) (n=24) (n=2,054)

The library has no workstation 9.8% 21.2% 33.6% 26.4% 21.2% 11.9% 25.5%
replacement or addition schedule (n=266) (n=1,088) | (n=2,693) | (n=3,531) (n=497) (n=19) (n=4,047)

Mot axstebite 2.9% 3.7% 4.1% 3.7% 4.5% " 3.8%
(n=80) (n=192) (n=332) (n=498) (n=106) (n=604)

Key: * : Insufficient data to report

Figure 12 reveals the number of outlets that are able to follow upgrade and replacements
schedules for public access Internet workstations. A majority of outlets (54 percent) are able to
follow upgrade/replacement schedules, and 12.9 percent are not. Approximately one quarter of
outlets (25.5 percent) lack an upgrade/replacement schedule. High poverty and urban outlets are
most likely to be able to follow their schedules. Rural outlets are least likely to have
upgrade/replacement schedules.

Figure 13: Factors Influencing Addition of Public Access Internet Workstations by Metropolitan

Status and Poverty.

Metropolitan Status

Poverty Level

Factors Influencing
Workstation Upgrade Urban Suburban Rural Low Medium High Overall
Decisions
oo it ifon 77.5% 76.9% 75.2% 76.3% 75.7% 68.7% 76.1%
(n=2,115) | (n=3,941) | (n=6,031) | (»=10,197) | (n=1,777) | (n=113) (n=12,087)
Cost factors 71.1% 66.9% 76.8% 72.7% 71.7% 76.6% 72.6%
(n=1,940) | (n=3,428) | (n=6,159) | (n=9,720) | (n=1,682) | (n=126) (n=11,527)
Maintenance, upgrade, and 22.0% 21.5% 30.9% 26.6% 25.2% 19.1% 26.3%
general upkeep (n=601) (n=1,102) | (n=2,475) | (n=3,555) (n=592) (n=31) (n=4,178)
Staff time 17.9% 16.3% 15.3% 15.1% 21.2% 26.4% 16.1%
(n=489) (n=837) | (n=1,231) | (n=2,015) | (n=497) (n=43) (n=2,556)
Inadequate bandwidth to support 18.4% 17.0% 8.5% 12.3% 16.0% 25.6% 13.0%
additional workstations (n=502) (n=872) (n=685) (n=1,640) (n=377) (n=42) (n=2,058)
Availability of electrical outlets, 37.3% 34.0% 27.3% 30.4% 35.1% 38.4% 31.2%
cabling, or other infrastructure (n=1,018) | (n=1,743) | (n=2,189) | (n=4,063) (n=824) (n=63) (n=4,950)
Ivléilf;;f;‘;:ﬁlfggtﬁg eedsof | 6:0% 12.3% 17.7% 14.7% 9.8% 4.9% 13.9%
e (n=164) (n=628) | (n=1,417) | (n=1,971) | (n=231) (n=8) (n=2,210)
Other 2.7% 2.9% 2.4% 2.7% 1.8% 6.9% 2.6%
(n=75) (n=147) (n=190) (n=356) (n=43) (n=11) (n=411)

Will not total to 100%, as respondents could select more than one option.

Weighted missing values, n=8
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Figure 13 reports the factors that influence decisions to add public access Internet workstations.
Space limitations (76.1 percent) and cost (72.6 percent) were by far the most common factors
reported by public libraries. Space was most likely to be a factor in urban outlets, while cost was
most likely to be a factor in rural outlets. The next most frequent factor — availability of electrical
outlets, cabling, and other infrastructure — was selected by only 31.2 percent of outlets. A much
smaller number of outlets reported sufficient workstations to meet patron need than in the 2006
study, 13.9 percent in 2007 versus 20.7 percent in 2006. Nevertheless, an additional 12.4 percent
of high poverty outlets reported that the current number of workstations is meeting patron needs
as compared with 4.9 percent in 2006.

Figure 14: Factors Influencing Replacement of Public Access Internet Workstations by Metropolitan

Status and Poverty.

Metropolitan Status

Poverty Level

Factors Influencing
Workstation Replacement Urban Suburban Rural Low Medium High Overall
Decision
81.3% 79.7% 87.9% 85.2% 78.2% 79.0% 84.1%
Cost factors _ -~ a o _ a -
(n=2,217) | (n=4,083) | (n=7,052) | (»=11,388) | (n=1,835) | (n=130) (n=13,353)
Maintenance, upgrade, and 29.0% 34.2% 43.0% 37.9% 37.2% 31.1% 37.8%
general upkeep (n=790) (n=1,754) | (n=3,449) | (n=5,068) (n=874) (n=51) (n=5,993)
Bt sy e 33.4% 27.6% 26.6% 27.5% 30.8% 35.9% 28.1%
m=911) | n=1,414) | (n=2,133) | (n=3,677) | (n=722) (n=59) (n=4,458)
Other 13.0% 15.7% 11.6% 12.7% 15.6% 13.7% 13.2%
(n=356) (n=805) (n=930) | (n=1,701) | (n=367) (n=23) (n=2,090)

Will not total to 100%, as respondents could select more than one option.

Weighted missing values, n=8

Figure 14 presents the factors influencing replacement of public access Internet workstations.
Cost (84.1 percent) was the most significant factor influencing workstation replacement by more
than 2-to-1 for all factors measured. In addition to cost, maintenance, upgrade, and general
upkeep were most likely factors influencing rural outlets decision to replace workstations.
Libraries serving urban and high poverty communities were more likely to report availability of
staff as an influencing factor in replacing public access Internet workstations.

Figure 15: Sufficiency of Public Access Internet Workstations by Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

Suﬁ|C|enqy of Public Access Urban Suburban Rural Low Medium High Overall
Workstations
There are consistently fewer
public Internet workstations than 36.4% 16.9% 13.9% 17.7% 24.1% 24.0% 18.7%
patrons who wish to use them (n=992) (n=867) n=1,117) | (0=2,372) (n=565) (n=39) (n=2,976)
throughout a typical day
There are fewer public Internet
workstations than patrons who 54.4% 63.3% 57.4% 59.5% 54.9% 54.5% 58.8%
wish to use them at different (n=1,485) | (n=3,248) | (n=4,605) | (n=7,959) | (n=1,289) (n=89) (n=9,337)
times throughout a typical day
There are always sufficient
public Internet workstations 8.5% 19.3% 28.2% 22.3% 19.8% 21.5% 21.9%
available for patrons who wish (n=231) (n=993) | (n=2,259) | (n=2,983) | (n=465) (n=35) (n=3,483)
to use them during a typical day
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As Figure 15 indicates, about one fifth (21.9 percent) of public library outlets reported having
sufficient workstations to meet patron needs at all times. A majority (58.8 percent) of public
library outlets reported too few workstations for patron use at various times throughout the day
and 18.7 percent reported consistently fewer workstations than needed. Poverty was less an
indicator of sufficiency than was metropolitan status. Urban library outlets were the most likely

(90.8 percent) to report having consistently fewer workstations than needed, while rural outlets

were most likely (28.2 percent) to report sufficient workstations to meet patron need. However,

57.4 percent of rural outlets reported not having enough workstations to handle patron needs at

different times throughout the day.

Figure 16: Public Access Wireless Internet Connectivity in Public Library Outlets by Metropolitan

Status and Poverty.

Metropolitan Status

Poverty Level

Availability of Public Access

e Urban Suburban Rural Low Medium High Overall
Cumently available 66.8% 60.7% 45.8% 55.6% 47.0% | 501% N 542%

y (0=1,822) | (0=3,112) | (n=3,676) | (n=7.425) | (n=1,102) | (n=82) || (n=8.610)
i‘ét ‘i‘;g:?;ﬁ;ﬁg‘fg&;ﬁ;&tehere 18.8% 17.3% 17.0% 17.0% 193% | 25.8% 17.4%
e vear m=513) | (m=889) | (n=1,364) | m=2271) | m=452) | (m=42) | (=2,765)
Iﬁg;gi‘gf:;ﬁ?iﬂgﬁfbi‘giﬁzln 12.5% 20.0% 35.2% 25.6% 31.1% | 216% | 26.4%
p (n=340) | (n=1,024) | (n=2.825)| (n=3423) | =730) | (0=35) || (n=4,188)

the next year

Weighted missing values, n=8

The number of public library outlets offering wireless Internet access has steadily increased since
first measured in 2004. Wireless access was available in 17.9 percent of outlets in 2004 and 36.7
percent in 2006. Figure 16 shows that in 2007 wireless access was available in 54.2 percent of
outlets. Furthermore, 17.4 percent of outlets that do not currently have wireless access plan to
add it in the next year. Thus, if libraries follow through with their plans to add wireless access,
71.6 percent of public library outlets in the U.S. will have it within a year. There was a notable
increase, with the exception of high poverty outlets, in the percentage of outlets now having

wireless access available.

In 2007, wireless access was most likely to be available in urban, suburban, and low poverty
outlets. High poverty outlets are the most likely to have plans to add wireless access in the next
year. Rural outlets and medium poverty outlets are least likely to have wireless access or plans to

add it in the next year.
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Figure 17: Public Access Wireless Internet Connectivity Using Laptops in Public Library Outlets by
Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

Availability of Public Access

Wireless Internet Services Urban Suburban Rural Low Medium High Overall
Through the Use of Laptops

g ztrrcol;ailsnegiLilzézgsof;){r:tz;ﬂziary 11.5% 7.5% 5.1% 7.0% 6.9% 47% 7.0%
workstations (n=315) (n=385) (n=405) (n=935) (n=163) (n=8) (n=1,106)
Not adding more Internet

workstations or laptops, but 59.3% 57.5% 45.8% 52.7% 47.8% 47.7% 51.9%
provide wireless access for patrons | (n=1,618) | (n=2,948) | (n=3,678) | (n=7,044) | (n=1,121) (n=78) (n=8,244)

with personal laptops

As part of the libraries’ wireless Internet access strategies, Figure 17 illustrates how outlets are
planning on using wireless Internet access to keep up with patron demands. Seven percent of

outlets report plans to purchase laptops for patron use instead of workstations, with urban outlets
being the most likely to do so. Additionally, 51.9 percent of outlets provide (or soon will

provide) wireless access for patrons with personal laptops. Urban outlets are the most likely to

incorporate wireless access followed closely by suburban libraries.

Figure 18: Public Access Wireless Internet Connectivity Outside of Public Library Outlets by
Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

Availability of Public Access

Wireless Internet Services Urban Suburban Rural Low Medium High Overall
Outside the Public Library
Currentlv available 3.1% 1.8% 4.3% 3.5% 1.8% 4.9% 3.3%

Y (n=84) (n=90) (n=347) (n=470) (n=42) (n=8) (n=521)
Cuneptlyhavailable optsiﬂe an(:1 in 43% 21% 11% 2.0% 1.7% 2.4% 2.0%
areas in the community throug = i _ _ - L _
T (n=117) (n=107) (n=92) (n=271) (n=40) (n=4) (n=316)
Currently available through a 1.0% % % * % _ %
bookmobile with wireless access (n=27)

Mot currently avatable, but there |13 39 8.2% 8.0% 8.6% 9.9% | 9.5% 8.8%
are plans to make it available _ _ _ _ _ " _
within the next year (n=336) | (=422) | @®=642) | (n=1,152) | (1=232) | (n=16) | (n=1,400)
Not "““fnﬂy avaiij‘b!e a“d.lﬂflre 623% | 752% | 73.1% 720% | 718% | 694% | 71.9%
are no plans to make 1t available _ _ _ _ _; _ o
ol e mE e (n=1,698) | (n=3,851) | (n=5,868) | (n=9,619) | (n=1,684) | (n=114) §| (n=11,417)
Other 13.4% 8.6% 8.6% 9.3% 10.4% 11.4% 9.4%
(n=365) (n=442) (n=693) (n=1,237) | (n=244) n=19) | (©=1,500)

Key: * : Insufficient data to report
--: No data to report

Figure 18 shows the availability of library wireless Internet access outside the library itself. By

far, most outlets (71.9 percent) do not provide wireless access outside of the library and have no
plans to do so. Only 3.3 percent of outlets provide wireless access outside the library, while
another 2 percent provide access to the community through partnerships with others. Urban
library outlets were the only to report wireless access provided through book mobiles, and were
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the mostly likely to indicate plans to provide wireless Internet access outside the library within

the next year.

Figure 19: Public Library Outlet Maximum Speed of Public Access Internet Services
by Metropolitan Status and Poverty.
Metropolitan Status Poverty Level

g/lpi):dmum Urban Suburban Rural Low Medium High Overall
Less than % % 1.4% % % _ N
56kbps (n=112)
56kbps - 1.4% 4.1% 10.0% 6.3% 8.2% 4.9% 6.6%
128kbps (n=37) (n=209) (n=799) | (n=845) (n=193) (n=8) (n=1,045)
129kbps - 2.0% 3.6% 9.3% 6.4% 5.4% 2.5% 6.2%
256kbps (n=53) (n=186) (n=748) (n=856) (n=127) (n=4) (n=987)
257kbps - 2.2% 6.9% 13.4% 10.0% 6.1% 2.5% 9.4%
768kbps (n=60) (1=352) | (n=1,076) | (n=1,341) | (n=143) (n=4) (n=1,488)
769kbps - 40.5% 38.4% 26.8% 31.9% 38.1% 40.1% 32.9%
1.5mbps (n=1,105) | (n=1,969) | (n=2,149) | (n=4,262) | (n=895) (n=66) (n=5,223)
1.6mbps- 21.7% 15.2% 9.9% 13.8% 12.5% 14.2% 13.6%
5.0mbps m=591) | (=777) | @=791) | (n=1,841) | (n=294) (n=23) (n=2,158)
6.0mbps- 13.1% 8.0% 4.3% 6.5% 9.5% 14.2% 7.0%
10mbps (=357) | (m=408) | (1=349) | (n=869) | (n=222) (n=23) (n=1,114)
Greater than 13.1% 8.6% 7.1% 8.4% 9.1% 19.0% 8.6%
10mbps (m=358) | (m=442) | =571) | (=1,128) | (=213) (n=31) (n=1,372)
Don’t Know 3.9% 12.7% 16.0% 14.0% 7.3% _ 12.9%

0=107) | (0=652) | (n=1,282) | (n=1,869) | (n=172) (n=2,014)
Weighted missing values, n=8
Key: --:No data to report

* : Insufficient data to report

As Figure 19 demonstrates, 32.9 percent of library outlets have connection speeds of 769kbps-
1.5mbps. Further, 29.2 percent of library outlets have connection speeds of greater than
1.5mbps. Only 22.2 percent of library outlets reported a maximum connection speed of 768kbps
or less. Urban outlets were the most likely to have the fastest connections, with 13.1 percent
reporting 10mbps or greater. Access at the lower categories of connection speed have decreased
since the 2006 data was collected. Connection speeds at 56kbps or less are all but gone, with the
exception of rural outlets.

The 2007 survey marked the first time that respondents were able to indicate connectivity speed
categories of greater than 1.5mbps. By and large, however, the connectivity speeds identified by
respondents remain essentially unchanged since the 2006 survey. It is important to note,
however, that 12.9 percent of respondents reported that they did not know their connection
speeds, as compared to 4.9 percent in 2006.
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Figure 20: Public Library Outlet Type of Public Access Internet Service by
Metropolitan Status and Poverty.
Metropolitan Status Poverty Level
DE Of. Urban Suburban Rural Low Medium High Overall
connection
DSL 13.9% 15.6% 33.2% 25.1% 20.2% 12.2% 24.2%
(n=379) (n=798) | (n=2,666) | (n=3,350) | (n=473) (n=20) (n=3,843)
Cable 11.8% 24.6% 19.8% 22.1% 8.7% 9.5% 20.0%
(n=323) | (n=1,262) | (n=1,589) | (n=2,953) (n=205) (n=16) (n=3,174)
Leased Line 54.3% 45.5% 25.2% 34.4% 49.6% 51.8% 36.8%
(n=1,482) | (n=2,334) | (n=2,024) | (1=4,590) | (n=1,163) (n=85) (n=5,839)
Municipal
Networks 4.6% 2.8% 4.3% 3.8% 3.6% 7.1% 3.8%
(wireless or (n=125) (n=143) (n=341) (n=512) (n=85) (n=12) (n=609)
other)

. 2.4% 1.5% 1.1% 2.4% 1.9%
Satellits i i m=196) | (=200) | (n=26) (n=4) (0=231)
Fiber 17.9% 14.6% 8.0% 11.5% 13.3% 21.3% 11.9%

(n=489) (n=750) (n=644) | (n=1,535) | (n=312) (n=35) (n=1,882)
Other 9.1% 5.9% 8.5% 7.5% 9.1% 9.8% 7.7%
(n=248) (n=301) (n=679) (n=998) (n=214) (n=16) (n=1,228)
Don’t Know 1.2% 1.1% 1.6% 1.3% 1.6% _ 1.3%
(n=33) (n=55) (n=126) (n=176) (n=38) (n=214)
Will not total to 100%, as respondents could select more than one option.
Weighted missing values, n=8
Key: --:No data to report
* : Insufficient data to report

Figure 20 reports on the type of connections public library outlets are using to access the
Internet. Leased lines was the most frequently reported type of connection (36.8 percent),
followed by DSL (24.2 percent), and Cable (20 percent). Rural libraries were more likely than
others to use DSL for Internet access (33.2 percent). Fiber was reported by 11.9 percent of
libraries and was more likely to be available to urban and suburban libraries. Satellite was the

least common type of Internet service, particularly for urban and suburban outlets.

Figure 21: Public Library Outlet Shared Wireless-Workstation Bandwidth by Metropolitan Status

and Poverty.

Metropolitan Status Poverty Level

Urban Suburban Rural Low Medium High Overall
Yes, both the wireless
connection and public access 56.2% 50.1% 47.2% 50.2% 47.1% 45.3% 49.7%
workstations share the same (n=1,534) | (n=2,570) | (n=3,787) | (n=6,711) | (n=1,104) (n=74) (n=7,890)
bandwidth/connection
No, the wireless connection is
separate from the public access 21.5% 23.2% 11.0% 16.8% 16.4% 14.4% 16.7%
workstation m=587) | (n=1,189) | (n=881) | (n=2,248) | (n=385) (n=24) (n=2,657)
bandwidth/connection
Don’t know 5.6% 7.1% 13.6% 10.2% 9.2% 16.9% 10.1%

(n=153) (n=363) | (n=1,088) | (n=1,360) | (n=216) (n=28) (n=1,604)

Weighted missing values, n=8

Figure 21 shows the degree to which public Internet workstations share bandwidth or
connections with wireless access. Nearly half of all public library outlets (49.7 percent) report
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sharing the same bandwidth/connection. A separate wireless connection from the one used by
public access workstations was reported as being in use in 16.7 percent of outlets Suburban and

urban outlets are 50 percent more likely to have separate connections than are rural libraries.

Rural libraries were more likely to report not knowing if the bandwidth/connection was shared.

Figure 22: Public Library Outlet Public Access Internet Connection Adequacy by Metropolitan

Status and Poverty.

Metropolitan Status

Poverty Level

Adequacy of PUb!IC INEEEEE Urban Suburban Rural Low Medium High Overall
Internet Connection
The connection speed is 21.8% 15.8% 13.9% 15.0% 20.0% 26.4% 15.9%
insufficient to meet patron needs (n=595) (n=808) (n=1,114) | (n=2,003) (n=470) (n=43) (n=2,517)
g&%‘;ﬁf{ii‘gﬁzj’;zﬂ;ﬁl eedsat | 378% 40.4% 33.4% 36.2% 38.1% 30.3% 36.4%
R, (1=1,030) | (n=2,068) | (n=2,676) | (n=4,831) | (n=893) m=50) [ (n=5,774)
g&%‘;’;ﬁi‘gﬁ:fezg;; eedsat | 35:8% 39.6% 48.9% 45.0% 36.3% 40.8% 43.6%
e p (m=975) | (1=2,030) | (n=3,922) | (n=6,009) | (n=852) m=67) [ (n=6,928)
: 1.2% 1.4% . 1.1% 1.2% 1.1%
D Siesy M=33) | (n=72) (n=144) | (=27 - (n=171)

Weighted missing values, n=8
Key: --:No data to report
* : Insufficient data to report

Figure 22 shows the perceived adequacy of Internet connection speeds in public library outlets.
Forty-three point six (43.6) percent of outlets report that connection speed is adequate to meet
patron needs at all times, about 10 percent fewer outlets than in 2006 (53.5 percent). Rural
libraries were more likely than urban and suburban libraries to report adequate access speeds.
Access speeds were inadequate for a majority (52.3 percent) of libraries reporting. In 36.4
percent of public library outlets, the connection speed is sufficient to meet patron needs at some
times and 15.9 percent reported the connection speed is insufficient at all times.
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Figure 23: Possibility of Increasing Adequacy of Public Library Outlet Public Access Internet

Connection by Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

Adequacy of PUb!IC S Urban Suburban Rural Low Medium High Overall

Internet Connection

There is no interest in increasing 8.5% 17.1% 20.9% 18.4% 13.5% 7.1% 17.6%

the connection speed (n=232) (n=875) (n=1,680) | (n=2,458) (n=317) (n=12) (n=2,787)

The connection speed is already 10.9% 12.3% 21.3% 17.3% 12.9% 12.2% 16.6%

at the maximum level available (n=299) (n=632) (n=1,708) | (n=2,316) (n=302) (n=20) (n=2,638)

grhaenrf}:,ss‘;‘;flifvs:igt‘h‘ng;ﬁ;‘é‘g the | 15,00 161% | 20.5% 18.3% 17.4% 14.2% 18.1%

Mirny et curreil iy el (n=410) (n=824) | (n=1,642) | (n=2,445) | (n=408) (n=23) (n=2,876)

Eg?z:éigtfn?vﬁﬁevtv?mm 22.1% 18.7% 7.6% 12.4% 20.1% 23.5% 13.6%

- (n=602) (n=956) (0m=609) | (n=1,655) | (n=473) (n=39) (n=2,167)

It is possible to increase the

speed; however, there are no 23.5% 20.1% 17.3% 18.6% 22.6% 26.4% 19.3%

plans in place to increase the (n=642) (n=1,028) | (n=1,387) | (n=2,483) (n=531) (n=43) (n=3,057)

bandwidth within the next year

There is interest but the branch

lacks the technical knowledge to 1.1% 1.3% 1.8% 1.6% % 2.4% 1.5%

increase the bandwidth in the (n=31) (n=66) (n=142) (n=220) (n=4) (n=239)

library

Other 11.1% 8.1% 4.8% 7.0% 6.4% 6.9% 6.9%
(n=301) (n=413) (n=382) (n=935) (n=150) (n=11) (n=1,096)

Weighted missing values, n=8
Key: * : Insufficient data to report

Less than one fifth of public library outlets (17.6 percent) reported no interest in increasing

connection speed, while 16.6 percent reported they were at the maximum speed available. Rural
library outlets were the least likely to want or be able to increase their connection speed, while

high poverty outlets were the most likely to have plans in place to increase connection speed

within the next year. Most interesting in Figure 23 are the reported barriers to increasing access

speeds. Cost was reported by 18.1 percent of libraries, and 1.5 percent reported lack of technical
expertise as barriers to increasing access speeds. Nineteen point three (19.3) percent reported no
plans to increase access speeds even though it was possible to do so. Only 13.6 percent of public
library outlets had plans in place to increase bandwidth in the next year.
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Figure 24: Public Access Internet Services Critical to the Role of the Public Library Outlet by
Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

Public Internet Services Urban Suburban Rural Low Medium High Overall
Provide education resources and 71.2% 71.8% 63.8% 67.1% 70.5% 68.9% 67.7%
databases for K-12 students (n=1,938) | (n=3,680) | (n=5,118) | (n=8,972) | (n=1,650) (n=113) (n=10,735)
g;?;’;::e‘;df‘s)cra;;ggeﬁssoﬁlr;‘;;‘;d 15.2% 21.9% 23.2% 20.5% 26.5% 21.6% 21.4%
education m=414) | (n=1,124) | (n=1,858) | (n=2,741) | (n=620) (n=36) (n=3,396)
Provide education resources and 8.5% 12.4% 17.9% 15.2% 11.1% 2.4% 14.5%
databases for home schooling (n=231) (n=635) (n=1,433) | (n=2,036) (n=259) (n=4) (n=2,299)
g;‘t’;;gseezdf‘j;aaté‘l’l‘}tfszz‘;ﬁ;?d 23.5% 25.2% 30.4% 27.4% 28.0% 31.3% 27.5%
e dcation shadents 0m=639) | (n=1,289) | (n=2,436) | (n=3,657) | (n=656) (n=51) (n=4,364)
Provide information for local 9.2% 2.6% 2.9% 3.7% 4.8% 9.5% 3.9%
economic development (n=249) (n=132) (n=236) (n=490) (n=113) (n=16) (n=618)
Provide information about state 4.5% 1.6% 3.1% 2.8% 2.8% 12.0% 2.9%
and local business opportunities (n=122) (n=82) (n=250) (n=369) (n=66) (n=20) (n=455)
Provide information for college 1.9% 3.6% 7.8% 5.0% 8.1% 4.9% 5.4%
applicants (n=51) (n=184) (n=627) (n=664) (n=190) (n=8) (n=862)
Provide information for local " 1.6% " 1.1% " 2.4% 1.0%
business marketing (n=82) (n=149) (n=4) (n=164)
Provide information about the 17.9% 18.0% 10.3% 14.4% 12.8% 9.0% 14.1%
library’s community (n=488) (n=924) (n=829) (n=1,926) (n=300) (n=15) (n=2,241)
Provide information or databases 2.5% 6.1% 1.5% 3.4% 2.3% 3.2%
regarding investments (n=67) (n=314) (n=122) (n=450) (n=54) B (n=503)
Provide access to local public 9.6% 52% 7.0% 6.9% 6.4% 9.5% 6.9%
and local government documents (n=262) (n=267) (n=564) (n=928) (n=149) (n=16) (n=1,093)
Provide access to federal 5.0% 5.8% 11.0% 8.9% 5.1% 2.4% 8.3%
government documents (n=137) (n=295) (n=885) (n=1,196) (n=118) (n=4) (n=1,318)
Provide computer and Internet 43.7% 31.4% 24.0% 28.5% 36.6% 37.9% 29.8%
skills training (n=1,190) | (n=1,609) | (n=1,929) | (n=3,807) (n=857) (n=62) (n=4,727)
Sl samvisss o o sedkers 44.0% 44.1% 44.0% 44.1% 42.9% 52.8% 44.0%
(n=1,198) | (n=2,262) | (n=3,528) | (n=5,896) | (n=1,005) (n=87) (n=6,987)
Provide services to new citizens 11.5% 9.9% 14.9% 13.2% 10.5% 12.7%
and residents (n=314) (n=506) | (n=1,193) | (n=1,766) | (n=247) B (n=2,013)
Other 10.9% 14.8% 11.5% 13.0% 9.4% 13.7% 12.4%
(n=296) (n=759) 0=919) | n=1,732) | (n=219) (n=23) (n=1,974)

Will not total to 100%, as respondents could select more than one option.

Weighted missing values, n=14
Key: --:No data to report

* : Insufficient data to report

Figure 24 shows the services provided to the community through public library outlets in their
areas. The top three education support services reported by public library outlets were education
resources for K-12 students (67.7 percent), and education resources and databases for
adult/continuing education (27.5 percent) and students in higher education (21.4 percent).
Providing services for job seekers was reported by 44 percent of public library outlets, and 29.8
percent reported that they provide computer and Internet skills training. Urban outlets were the
most likely (43.7 percent) to provide computer and Internet skills training as part of the services
they provide to the community.
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Figure 25: Public Library Outlet Information Technology Training for Patrons by Metropolitan

Status and Poverty.

Metropolitan Status Poverty Level
Impacts of Training Urban Suburban Rural Low Medium High Overall
No trainine offered 12.5% 18.9% 30.8% 24.4% 21.6% 7.3% 23.8%

& (n=342) n=967) | (n=2,474) | (n=3,263) | (n=508) (n=12) (n=3,783)
Facilitates local economic 6.6% 2.2% " 2.2% 2.6% 7.1% 2.3%
development _ (n=178) (n=113) (n=296) (n=60) (n=12) (n=367)
gﬁfgﬁﬁghg‘;ﬁ%yottﬁgfetzo C|os42% | o4s2w | s08% | 387% | 423% | s69% | 39.4%
[ (n=1,474) | (n=2,314) | (n=2,470) | (n=5,176) | (n=989) (n=93) (n=6,259)
Helps students with their school 35.9% 36.2% 34.4% 34.3% 40.4% 35.7% 35.2%
assignmeqts and school work (n=976) (n=1,857) | (n=2,759) | (n=4,587) (n=946) (n=59) (n=5,592)
E;égf;:;;&njzz ?lvsVeHgShnology 1.7% 1.6% 1.6% 1.6% 1.9% ~ 1.7%
and/or information resources (n=47) (n=83) (n=132) (n=217) (n=45) (n=262)
Helps patrons complete job 24.8% 18.9% 21.9% 20.8% 24.6% 31.4% 21.5%
applications (n=675) 0=971) | n==.,759) | (n=2,778) | (n=576) (n=52) (n=3,405)
Provides general technology 45.3% 41.1% 32.8% 37.1% 39.2% 51.7% 37.6%
skills (n=1,232) | (n=2,104) | (n=2,628) | (n=4,962) | (n=917) (n=85) (n=5,964)
Provides information literacy 48.9% 53.7% 39.6% 46.1% 43.4% 49.8% 45.7%
skills (n=1,329) | (n=2,752) | (n=3,173) | (n=6,158) | (n=1,015) (n=82) (n=7,255)
g?ﬁ:ﬁ;ﬁiigﬁ;ﬁiﬁfsueiilces 17.5% 18.6% 21.6% 20.3% 17.3% 26.1% 19.9%
and resources (n=477) n=953) | (n=1,734) | (n=2,717) | (n=404) (n=43) (n=3,164)
Other 3.8% 2.2% 2.9% 2.7% 3.5% 2.4% 2.8%

n= n= n= n= n= n= n=
(n=104) (n=111) (n=231) (n=360) (n=82) (n=4) (n=446)

Weighted missing values, n=14
Key: --:No data to report

* : Insufficient data to report

Figure 25 identifies the impact of information technology training provided to patrons by public
library outlet staff. Providing information literacy skills is the most commonly reported impact of
the technology training provided, and is more often provided in suburban outlets (53.7 percent)
than in urban (48.9 percent) and rural libraries (39.6 percent). Technology skills training was
reported as the second and third most frequently provided information technology training by
libraries. Helping students with school and homework assignments was reported by 35.2 percent
of libraries, although there was a decrease of 13.5 percent from 2006 in high poverty outlets
providing students with school work help. Only 1.7 percent of library outlets reported knowing if
business owners participated in technology training or if they had specific training target to this
user population. Unfortunately, rural outlets are the least likely to offer training of any kind
(30.8 percent) and this is largely attributed to insufficient staff resources to provide formal
technology training to the public.
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Figure 26: Factors Affecting Public Library Outlet’s Ability to Provide Public Access Internet

Connection by Metropolitan Status and Poverty.

Metropolitan Status Poverty Level

Factors Affecting Connection Urban Suburban Rural Low Medium High Overall
32125;::;:2?;&; ccessary 38.8% 66.7% 42.5% 58.6% 18.1% ~ 48.2%
ol (n=7) (n=23) (n=37) (n=63) (n=4) (n=67)
The library building cannot
support the necessary _ _ 17.6% 10.1% 18.1% _ 10.9%
infrastructure (e.g. power, (n=15) (n=11) (n=4) (n=15)
cabling, other)
The library cannot afford the . 22.2% 30.7% 24.2% 18.1% 51.6% 24.7%
necessary equipment (n=8) (n=27) (n=26) (n=4) (n=4) (n=34)
E)h; ;;Zfarti f;iiggfﬁigfj{ff;: 38.8% 22.2% 26.8% 27.1% 36.3% ~ 27.1%
services (n=7) (n=8) (n=23) (n=29) (n=9) (n=38)
g‘;ﬁf’fﬁf@?gﬁi‘i:&gﬁs ~ 11.1% 18.5% 10.4% 36.3% ~ 14.3%
costs g (n=4) (n=16) (n=11) (n=9) (n=20)
The library does not have the
staff necessary to install, _ 11.1% 25.6% 20.5% _ 51.6% 18.7%
maintain, and/or upgrade the (n=4) (n=22) (n=22) (n=4) (n=26)
necessary technology
The library does not control its _ _ 18.2% 6.7% 18.1% 51.6% 11.3%
access to Internet services (n=16) (n=7) (n=4) (n=4) (n=16)
There is no interest among
library staff or management in B B B B B B B
connecting the library to the
Internet
local communty incomnecting | A T O R I
the library to the Internet (n=4) (n=4) (n=4)
Other 61.2% 22.2% 25.9% 24.2% 45.6% 48.4% 29.3%

(n=11) (n=8) (n=22) (n=26) (n=11) (n=4) (n=41)

Figure 26 shows the factors limiting public library outlets’ ability to provide public Internet
access to patrons. Almost half of these outlets that do not provide Internet access (48.2 percent)
cited a lack of space for workstations and other necessary equipment as the primary factor
affecting their ability to provide access. No outlets reported that access was limited due to lack of
interest in library staff or management. More than half (51.6 percent) of high poverty outlets
reported budget, staff, and lack of direct control limit their ability to provide public Internet
access. Rural libraries reported more factors (9 of the 10 factors measured) limiting providing
Internet access than did libraries in urban and suburban communities. Space and cost were the
two factors most frequently reported by rural and suburban libraries. A lack of access to adequate
telecommunications services being a factor also was highly reported by rural (26.8 percent) and
suburban (22.2 percent) libraries.
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NATIONAL SYSTEM LEVEL DATA

This section details the study findings for national system level data. A brief discussion
of the findings follows each table.
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Figure 27: Public Library System Public Access Internet Services by Metropolitan Status and

Poverty.
Metropolitan Status Poverty Level
Internet services Urban Suburban Rural Low Medium High Overall
Digital reference/Virtual 69.1% 66.1% 52.3% 57.6% 57.7% 67.4% 57.7%
reference (n=426) (n=1,811) | (n=2,940) | (n=4,621) (n=515) (n=42) (n=5,178)
Licensed databases 96.2% 92.7% 81.0% 84.8% 92.8% 91.8% 85.6%
(n=594) | (n=2,539) | (n=4,555) | (n=6,802) | (n=828) (n=57) (n=7,687)
E-books 67.2% 48.6% 30.0% 38.2% 37.3% 62.1% 38.3%
(n=415) | (n=1,332) | (n=1,687) | (n=3,063) | (n=333) (n=39) (n=3,434)
o 0 0 0 o0 0, o
Vs conferieing 8 _4 % 1 _9 % 5_.0 % 3_.9 % 6._7 % 13 _5 % 4_.3 %o
(n=52) (n=52) (n=280) (n=316) (n=60) (n=8) (n=384)
Online instructional 44.0% 30.7% 35.1% 33.7% 39.0% 54.0% 34.4%
courses/tutorials (n=272) (n=841) (n=1,973) | (n=2,704) (n=348) (n=34) (n=3,085)
Homework resources 77.0% 73.4% 64.6% 68.0% 67.9% 81.1% 68.1%
(n=476) | (n=2,010) | (n=3,630) | (n=5,458) | (n=606) (n=50) (n=6,115)
Audio content (e.g. pod casts, 51.4% 52.0% 29.7% 38.1% 35.8% 64.8% 38.0%
audio books, other) (n=317) (n=1,425) | (n=1,670) | (n=3,053) (n=320) (n=40) (n=3,413)
0, 0, 0, 0, 0, 0, (V]
Video content 2?.3% 13.7& 1?.0% 1_6.1A) 2(3.2% 35_.1A) 1_6.6A)
- . . (n=162) (n=431) (n=898) | (n=1,289) | (n=181) (n=22) (n=1,491)
](Deli“{g;‘elrsspzc(::tlc‘;‘r’g:"“ons 37.4% 27.4% 16.2% 20.5% 24.9% 45.9% 21.1%
e, G (n=231) (n=750) 0=912) | (n=1,642) | (n=222) (n=29) (n=1,892)
Other 52% 3.7% 3.7% 3.6% 5.5% 5.5% 3.8%
(n=32) (n=100) (n=208) (n=289) (n=49) (n=3) (n=341)

Will not total to 100%, as respondents could select more than one option.

As revealed by Figure 27, the most frequently offered public access Internet services by public
library systems are licensed databases (85.6 percent), homework resources (68.1 percent), digital
reference or virtual reference services (57.7 percent), e-books (38.3 percent) and audio content
such as pod casts and audio books (38 percent). High poverty outlets providing audio content
services increased 22.7 percent over 2006 (42.1 percent). Rural libraries reported providing
video conferencing, online instructional courses/tutorials and video content more frequently than
did suburban libraries. Only in the case of audio content did more suburban library systems
provide access than did urban library systems. Urban and high poverty library systems offer the
greatest number of services overall

Responding library systems were also able to list other services not included in the question
options. Other services noted by library systems include: community information, interlibrary
loans, genealogy databases, and obituary indexes.
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Figure 28: Disaster/Emergency Roles and Services of the Public Library Systems by Metropolitan

Status and Poverty.

Metropolitan Status

Poverty Level

SDelf\?iSCt:Sr/emergency 225 20 Urban Suburban Rural Low Medium High Overall
The library building serves as an 24.1% 19.9% 17.2% 18.5% 19.0% 16.1% 18.5%
emergency shelter (0=149) | (=546) | (=967) | (n=1,482) | (n=170) (n=10) (n=1,662)
The library staff provide 19.8% 9.1% 5.3% 6.7% 14.4% 8.1% 7.5%
emergency responder services (n=122) (n=248) (n=300) (n=537) (n=128) (n=5) (n=671)
The library’s equipment is used 9.2% 52% 6.0% 5.4% 10.9% 5.4% 6.0%
by first responders (n=57) (n=143) (n=338) (n=436) (n=97) (n=3) (n=537)
The library’s public computing
3‘513 d%?g‘}?pﬁfgﬁiifgg;:i are 46.7% 30.9% 30.8% 29.5% 51.4% 67.5% 31.9%
ey i et (n=288) (n=845) | (n=1,732) | (n=2,365) | (n=459) (n=42) (n=2,866)
benefits
Other 6.6% 7.5% 8.1% 7.7% 8.4% 5.4% 7.8%
(n=41) (n=205) (n=454) (n=622) (n=75) (n=3) (n=700)

Will not total to 100%, as respondents could select more than one option.

Figure 28 shows the roles public library systems play in the event of disaster or emergency

situations. 31.9 percent of library systems indicated that their computing and Internet services

would be used by the public to access relief services and benefits. Urban systems were the most
likely to have their buildings serve as emergency shelters or staff provide emergency responder
services in the case of an emergency or disaster.

Among the other services reported by library systems include: libraries serving as a command

and control centers, temporary setups for local businesses, classrooms in the case of public

school damage, and evacuation sites for local schools. It should be noted that many of the library
systems that marked “other” also indicated having no disaster plan or have not had a situation
where emergency services were needed.
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Figure 29: E-Government Roles and Services of the Public Library Systems by Metropolitan Status

and Poverty.

Metropolitan Status

Poverty Level

E-Gpvernment 2 2] Urban Suburban Rural Low Medium High Overall

SErvices

SO esiiee [ 557% | 50.6% | 572% | 545% | 593% | 703% 55.0%

patrons applying for oraceessing | -, _344) | (=1 386) | (1=3213) | (1=4369) | m=529) | (=44) [ (=4.942)

e-government services

Staff provide as-needed

2222;2?:5 (ﬁigﬂ?i@fiicess d | 828% 79.5% 77.6% 78.0% 82.6% 81.0% 78.5%

195 eI s, m=511) | (n=2,177) | (0=4,360) | (n=6,260) | (n=738) (n=50) (n=7,048)

programs, and services

The library offers training

classes regarding the use of 18.6% 7.2% 7.8% 7.8% 12.6% 24.3% 8.4%

government websites, programs, (n=115) (n=198) (n=440) (n=625) (n=112) (n=15) (n=753)

and electronic forms

The library is partnering with

government agencies, non-profit 25.4% 10.8% 12.4% 11.9% 19.4% 37.8% 12.8%

organizations, and others to (n=157) (n=296) (n=696) (n=952) (n=173) (n=24) (n=1,149)

provide e-government services

Other 3.9% 1.7% 2.1% 1.8% 3.8% 5.4% 2.1%
(n=24) (n=45) (n=116) (n=148) (n=34) (n=3) (n=185)

Will not total to 100%, as respondents could select more than one option.

As Figure 29 indicates, access to and assistance with government websites, programs, and

services are the most common services public library systems provide with regard to E-
government (78.5 percent). Additionally, over half of public library systems (55 percent) provide

assistance to patrons applying for or accessing E-government services. For most types of E-

government services, library systems serving high poverty communities are most likely to offer
them to the public. Rural libraries (12.4 percent) are more likely than suburban libraries (10.8
percent) to partner with government agencies, non-profit organizations and others to provide E-

government services.
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Figure 30: Public Library Systems Disaster/Emergency Plan by Category and by

Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

‘E)Ilgﬁswr/emergency Urban Suburban Rural Low Medium High Overall

There is no current

written plan, and one 12.2% 23.1% 32.5% 28.9% 22.7% 24.5% 28.2%

is not in the process of (n=75) n=632) | (n=1,827) | (n=2,316) | (n=202) (n=15) (n=2,534)

being developed

There is no current

written plan, but one 13.3% 24.1% 21.7% 21.7% 24.0% 19.0% 21.9%

is in the process of (n=82) (n=661) | (n=1,222) | (n=1,738) | (n=214) (n=12) (n=1,964)

being developed

There is a current 31.2% 16.7% 13.3% 15.4% 16.7% 29.7% 15.6%

written plan (n=193) (n=458) (n=748) | (n=1,232) | (n=149) (n=18) (n=1,399)

There is a current

written plan, but it is 30.6% 24.8% 19.4% 21.8% 22.2% 27.0% 21.9%

more than one year (n=189) (m=680) | (n=1,093) | (n=1,747) | (n=198) (n=17) (n=1,964)

old

The library is involved

in disaster and

emergency planning 30.7% 16.5% 13.1% 14.8% 18.4% 37.8% 15.3%

activities at the local (n=190) (n=451) (n=734) | (n=1,187) | (n=165) (n=23) (n=1,375)

level (e.g. town, city,

county)

The library’s existing

or plan that is under

development, was

ngfiﬁgfi‘ifwim local | 109% 7.6% 6.7% 6.7% 12.0% 16.2% 7.3%

o Gt bher Gy (n=67) (n=208) (n=379) (n=536) (n=108) (n=10) (n=654)

service organizations

(e.g. fire, police,

disaster relief)

Do 1ot know 2.9% 2.4% 3.6% 3.2% 3.2% _ 3.2%
(n=18) (n=66) (n=201) (n=257) (n=28) (n=286)

Other 3.4% 2.4% 2.8% 2.6% 3.9% _ 2.7%
(n=21) (n=66) (n=157) (n=209) (n=35) (n=244)

Will not total to 100%, as respondents could select more than one option.
Key: --: No data to report

Figure 30 shows the degree to which public library systems have emergency or disaster plans
established. 28.8 percent of the systems reported that they do not currently have any sort of plan
in place, nor is one being developed. Of those, rural systems are the least likely to have a plan.
Only 15.6 percent of library systems reported having a current, updated written plan in place.
However, 15.3 percent of systems are in the process of developing an emergency preparedness
plan, while another 21.9 percent are updating existing plans that are more than a year old.
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Figure 31: Public Library Systems the Only Provider of Free Public Internet Access by Metropolitan

Status and Poverty.

Metropolitan Status Poverty Level
Free public access Urban Suburban Rural Low Medium High Overall
Yes 49.5% 71.4% 76.5% 74.6% 61.4% 48.6% 73.1%
(n=306) | (n=1,955) | (n=4,300) | (n=5,983) | (n=548) (n=30) (n=6,561)
No 33.1% 16.4% 16.2% 16.3% 26.3% 40.6% 17.4%
(n=204) (n=450) (n=911) | (n=1,306) | (n=234) (n=25) (n=1,566)
Do not know 9.7% 9.0% 3.0% 5.1% 6.8% 5.4% 5.3%
(n=60) (n=247) (n=167) (n=410) (n=61) (n=3) (n=475)
Other 4.7% 1.6% 3.1% 2.7% 3.4% 2.7% 2.8%
(n=29) (n=45) (n=174) (n=216) (n=30) (n=2) (n=2438)

Public library systems are commonly the only provider of free public Internet access in many

communities. Figure 31 shows 73.1 percent of library systems reporting they are the only
provider of free Internet access in their areas, while 76.5 percent of rural libraries are the only

such provider. Seventeen point four (17.4) percent stated that there were other places in the

library system service area providing free Internet access. Urban and suburban library systems

were the least likely to know if there were other sources of free public Internet access in their

communities.

Figure 32: Percentage Public Library Systems that Applied for an E-rate Discount by Metropolitan

Status and Poverty.

Metropolitan Status Poverty Level
Urban Suburban Rural Low Medium High I Overall
Applied 51.3% 32.2% 41.1% 36.9% 57.0% 64.7% 39.1%
PP (=317) | (n=883) | (n=2,310) | (n=2,960) | (n=509) | (n=40) (n=3,509)
Another organization applied on 7.2% 13.7% 12.0% 12.5% 9.9% 2.7% 12.2%
the library’s behalf (n=44) (n=376) (n=676) (n=1,007) (n=88) (n=2) (n=1,096)
55 st ey 38.2% 48.4% 42.2% 45.7% 28.6% 24.4% 43.8%
(n=236) | (n=1,325) | n=2,374) | (n=3,664) | (n=256) (n=15) (n=3,935)
Do ot know 1.8% 4.8% 3.8% 4.1% 3.2% 5.5% 4.0%
(n=11) (n=132) (n=215) (n=326) (n=29) (n=3) (n=359)

Figure 32 shows the percentage of public library systems that applied for an E-rate discount in
2007. A total of 51.3 percent of systems applied for an E-rate discount, either directly (39.1
percent) or through some other organization (12.2 percent). Urban libraries (58.5 percent) and
rural libraries (53.1 percent) were most likely to apply, while only 45.9 percent of suburban
libraries reported applying in 2007. Suburban (48.4 percent) and low poverty (45.7 percent)
systems were the least likely to apply for the discount.
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Figure 33: Percentage Public Library System Receiving E-rate Discount by Category and by

Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

E-rate Discount Categories Urban Suburban Rural Low Medium High Overall
Internet connectivity 65.5% 45.9% 53.8% 50.9% 62.4% 72.1% 52.6%
(n=236) | (0=578) | (n=1,607) | (n=2,019) | (n=372) (n=30) (n=2,422)
Telecommunications services 91.9% 83.4% 82.0% 81.8% 91.0% 100.0% 83.2%
(n=332) | (n=1,049) | (n=2,450) | (n=3,246) | (n=543) (n=42) (n=3,831)
Internal connections cost 17.0% 13.8% 6.7% 8.7% 13.6% 24.1% 9.5%
(n=61) (m=174) | (0=201) | (n=344) (n=81) (n=10) (n=436)

Will not total to 100%, as respondents could select more than one option.

For those public library systems receiving E-rate discounts, Figure 33 illustrates which services
those funds are being applied to. A strong majority of systems (83.2 percent) indicate the funds

are going towards telecommunications services, with 100 percent of high poverty systems

reporting so. About half (52.6 percent) stated that E-rate funds went towards Internet

connectivity, and only 9.5 percent reported the funds going toward Internal connection costs,

which was the only category not showing a substantial increase in funding.

Figure 34: Public Library System Reasons for Not Applying for E-rate Discounts by Metropolitan

Status and Poverty.

Metropolitan Status

Poverty Level

Reasons Urban Suburban Rural Low Medium High Overall
The E-rate application process is 36.1% 36.6% 38.7% 37.3% 44.7% 44.5% 37.8%
too complicated (n=85) (n=485) (n=919) | (n=1,368) | (n=114) (n=7) (n=1,489)
The library staff did not feel the 7.0% 13.3% 8.1% 10.1% 6.2% 9.8%
library would qualify (n=17) (n=176) (n=191) (n=368) (n=16) B (n=384)
Our total E-rate discount is fairly
low and not worth the time 43.2% 41.3% 32.2% 36.1% 32.8% 44.1% 36.0%
needed to participate in the (n=102) (n=547) (n=765) (n=1,324) (n=84) (n=7) (n=1,415)
program
s ity rflecseowtﬁzr‘é aspatof 6 o0, 15.2% 4.9% 8.7% 5.2% 11.0% 8.4%
aitexgally gy (n=15) (n=201) (n=116) (n=317) (n=13) (n=2) (n=332)
The library was denied funding 1.1% 3.4% 3.0% 3.1% 2.3% 3.0%
in the past (n=3) (n=45) (n=72) (n=113) (n=6) B (n=119)
The library did not apply
because of the need to comply 36.1% 33.8% 33.8% 34.1% 31.0% 55.5% 33.9%
with CIPA’s filtering (n=85) (n=447) (n=803) (n=1,248) (n=79) (n=8) (n=1,335)
requirements
3::: llrllbtrﬁéypl;jts iﬂ?ﬂidliirgfr' 7.3% 6.6% 10.6% 9.1% 8.7% 11.0% 9.1%
il i imsessng (n=17) (n=87) (n=253) (n=333) (n=22) (n=2) (n=357)
Other 12.3% 11.8% 18.4% 15.5% 21.8% B 15.8%
(n=29) (n=156) (n=437) (n=5606) (n=56) (n=622)

Will not total to 100%, as respondents could select more than one option.

Key: --:No data to report

Figure 34 shows the reasons why public library systems that did not apply for E-rate discounts.
The most popular reasons for not applying included the application process being too

complicated (37.8 percent), the funding amount was not worth the time required to apply (36

percent), and as a result of the filtering requirements of the Children’s Internet Protection Act
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(CIPA, 33.9 percent). In fact, a substantial increase can be seen in all outlet types reporting over
last year in the category of libraries not applying due to CIPA filtering requirements. Suburban

and low poverty systems were the most likely to feel that they would not qualify for E-rate

discounts. Only 3 percent of library systems reported being denied E-rate discounts in the past as

a reason for not applying in 2006.

Figure 35: Fiscal Year 2006 State Funded Technology Expenditures for the Public Library Systems

by Metropolitan Status and Poverty.

Metropolitan Status Poverty Level
Fiscal Year (FY) Expenditures Urban Suburban Rural Low Medium High Overall
St gl s 1.7% 3.6% 3.8% 3.4% 5.5% 2.7% 3.6%
(n=10) (n=98) (n=215) (n=271) (n=50) (n=2) (n=323)
Do not know/none: Staff only 58.2% 65.2% 60.6% 62.8% 53.3% 62.2% 61.9%
hardware (n=359) (n=1,787) | (n=3,409) | (n=5,041) (n=476) (n=39) (n=5,555)
Sty el 1.7% 3.4% 4.2% 3.6% 5.1% 2.7% 3.8%
(n=10) (n=94) (n=235) (n=292) (n=46) (n=2) (n=339)
Do not know/none: Staff only 57.4% 64.4% 59.9% 61.9% 53.1% 62.2% 61.1%
software (n=354) | (n=1,763) | (n=3,364) | (n=4,969) | (n=474) (n=39) (n=5,482)
R 8.7% 6.5% 8.4% 7.2% 12.4% 16.2% 7.8%
(n=54) 0=177) | (=470) | (=581) | (n=110) (n=10) (n=701)
Do not know/none: Public 54.3% 63.0% 57.5% 59.9% 51.1% 56.8% 59.0%
computing hardware (n=335) | (n=1,725) | (n=3,235) | (n=4,804) | (n=456) (n=35) (n=5,295)
e s i sty 7.2% 5.6% 7.6% 6.3% 12.5% 5.4% 6.9%
(n=45) (=153) | (=426) | (©=508) | (n=111) (n=3) (n=623)
Do not know/none: Public 54.1% 62.2% 57.8% 59.7% 51.0% 62.2% 58.9%
computing software (n=334) (n=1,704) | (n=3,248) | (n=4,793) (n=455) (n=39) (n=5,287)
Telecommunications services 15.5% 16.6% 20.7% 18.4% 25.5% 21.6% 19.1%
(including internet connectivity) (n=95) (n=455) (n=1,164) | (n=1,473) (n=228) (n=13) (n=1,714)
?;:C"grﬁnm‘)l:’:ﬁ;’gzns — 50.9% 58.4% 52.1% 55.1% 43.3% 56.8% 54.0%
(including internet connectivity) (n=314) (n=1,599) | (n=2,931) | (n=4,423) (n=386) (n=35) (n=4,844)
hisless cosss (e i) 3.6% 5.7% 4.3% 4.9% 2.5% 10.9% 4.7%
(n=22) (n=156) (n=243) (n=392) (n=22) (n=7) (n=421)
Do not know/none: Wireless 56.3% 62.0% 59.0% 60.5% 53.1% 56.8% 59.7%
access (hard/software) (n=347) (n=1,697) | (n=3,316) | (n=4,852) (n=474) (n=35) (n=5,361)
i‘(‘;tgrc;‘;‘:ﬁl tﬁ:?(;zé‘;ﬁz;;‘deo 43% 1.1% 43% 3.2% 3.9% 2.7% 3.3%
. eiuipmen ) ’ (n=27) (n=31) (n=239) (n=261) (n=34) (n=2) (n=297)
Do not know/none: Instructional
technology (video conferencing 54.8% 63.9% 59.4% 61.1% 54.7% 59.5% 60.5%
hard/software, projection (n=339) (n=1,750) | (n=3,340) | (n=4,903) (n=488) (n=37) (n=5,428)
equipment)
Licensed resources 65.5% 55.0% 57.8% 56.8% 64.1% 56.6% 57.5%
(n=405) | (n=1,508) | (n=3,250) | (n=4,556) | (n=572) (n=35) (n=5,163)
Do not know/none: Licensed 25.7% 37.1% 33.2% 34.9% 24.8% 35.3% 33.9%
resources (n=159) (n=1,016) | (n=1,865) | (n=2,797) (n=221) (n=22) (n=3,040)

Figure 35 illustrates library system expenses paid directly by or from funds provided by state

libraries, state legislatures, or other state agencies in 2006. Anecdotally, library systems reported
that operating expenditures by source are aggregated, thereby making it very difficult to know
what proportion of state funds go toward technology-related expenditures. Licensed resources
were the most common expense paid by the state for library systems (57.5 percent), followed by
telecommunications services (19.1 percent). Instructional technology, such as video conferencing
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and projection technology, were the least common, and only paid for 3.3 percent of systems.
High poverty library systems were much more likely than any other systems to have wireless
access expenses covered.

Figure 36: Fiscal Year 2007 State Funded Technology Expenditures for Public Library Systems by

Metropolitan Status and Poverty.

Metropolitan Status Poverty Level
Fiscal Year (FY) Expenditures Urban Suburban Rural Low Medium High Overall
St el s 1.7% 1.8% 2.1% 1.9% 2.9% 2.7% 2.0%
(n=10) (n=49) (n=119) (n=151) (n=26) (n=2) (n=178)
Do not know/none: Staff only 58.2% 65.2% 60.6% 62.8% 53.3% 62.2% 61.9%
hardware (n=359) (n=1,787) | (n=3,409) | (n=5,041) (n=476) (n=39) (n=5,555)
Sty el 2.1% 2.2% 2.6% 2.3% 3.5% 2.7% 2.4%
(n=13) (n=59) (n=147) (n=185) (n=31) (n=2 (n=219)
Do not know/none: Staff only 57.4% 64.4% 59.9% 61.9% 53.1% 62.2% 61.1%
software (n=354) | (n=1,763) | (n=3,364) | (n=4,969) | (n=474) (n=39) (n=5,482)
Fulbits computia bergya 6.8% 3.5% 5.3% 4.6% 6.5% 16.2% 4.9%
(n=42) (n=97) (n=297) (n=367) (n=58) (n=10) (n=436)
Do not know/none: Public 54.3% 63.0% 57.5% 59.9% 51.1% 56.8% 59.0%
computing hardware (n=335) | n=1,725) | (n=3,235) | (n=4,804) | (n=456) (n=35) (n=5,295)
e s i sty 7.0% 3.9% 5.2% 4.6% 7.5% 5.4% 4.9%
(n=44) (0=108) | (n=290) | (n=371) (n=67) (n=3) (n=441)
Do not know/none: Public 54.1% 62.2% 57.8% 59.7% 51.0% 62.2% 58.9%
computing software (n=334) (n=1,704) | (n=3,248) | (n=4,793) (n=455) (n=39) (n=5,287)
Telecommunications services 13.5% 15.2% 16.8% 15.5% 20.8% 21.6% 16.1%
(including internet connectivity) (n=83) (n=417) (n=945) (n=1,247) (n=186) (n=13) (n=1,446)
?;:C"grﬁnm‘)l:’:ﬁ;’gzns — 50.9% 58.4% 52.1% 55.1% 43.3% 56.8% 54.0%
(including internet connectivity) (n=314) (n=1,599) | (n=2,931) | (n=4,423) (n=386) (n=35) (n=4,844)
hisless cosss (e i) 3.2% 2.9% 3.3% 3.2% 3.0% 10.9% 3.2%
(n=20) (n=80) (n=188) (n=254) (n=27) (n=7) (n=288)
Do not know/none: Wireless 56.3% 62.0% 59.0% 60.5% 53.1% 56.8% 59.7%
access (hard/software) (n=347) (n=1,697) | (n=3,316) | (n=4,852) (n=474) (n=35) (n=5,361)
i‘(‘;tgrc;‘;‘:ﬁl tﬁ:?(;zé‘;ﬁz;;‘deo 4.1% . 3.8% 2.8% 3.0% 2.7% 2.8%
—— eiuipmen ) ’ (n=25) (n=212) (n=226) (n=26) (n=2) (n=254)
Do not know/none: Instructional
technology (video conferencing 54.8% 63.9% 59.4% 61.1% 54.7% 59.5% 60.5%
hard/software, projection (n=339) (n=1,750) | (n=3,340) | (n=4,903) (n=488) (n=37) (n=5,428)
equipment)
Licensed resources 60.6% 49.6% 49.8% 50.1% 54.4% 48.4% 50.5%
(n=374) | (n=1,358) | (n=2,800) | (n=4,017) | (n=485) (n=30) (n=4,532)
Do not know/none: Licensed 25.7% 37.1% 33.2% 34.9% 24.8% 35.3% 33.9%
resources (n=159) (n=1,016) | (n=1,865) | (n=2,797) (n=221) (n=22) (n=3,040)

Key: * : Insufficient data to report

Figure 36 illustrates what library system expenses will be covered by state libraries, state

legislatures, or other state agencies in fiscal year 2007. As with the fiscal year 2006 data shown

in Figure 35, licensed resources were the most common expense to be covered for library
systems (50.5 percent), followed by telecommunications services (16.1 percent). Staff only

hardware are the least likely to be covered (2 percent). High poverty library systems were much
more likely than any other systems to project that public computing hardware expenses would be

covered (16.2 percent).
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Figure 37: Fiscal Year 2006 Public Library System Technology-Related Expenditures by
Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

TeChnOI.Ogy_REIatEd Urban Suburban Rural Low Medium High Overall
Expenditures
Staff only hardware $69,818 $10,342 $2,655 $7,322 $30,669 $25,114. $9,636
(n=236) | (n=1,165) | (n=2,155) | (n=3,200) | (n=340) (n=17) (n=3,556)
Sty et $28,102 $7,640 $1,393. $4,178 $15,826 $14,079 $5,381
(n=227) | (n=1,141) | (n=1,939) | (n=2,963) | (n=326) (n=18) (n=3,308)
Tl sy Tz $101,293 $24,320 $4,529 $13,056 $57,546 $49,361 $17,310
(n=255) | (n=1,255) | (n=2,363) | (n=3,498) | (n=350) (n=25) (n=3,873)
Public computing software $27,839 $9,748 $1,412 $4,866 $14,201 $28,896 $5,917
(n=226) | (n=1,114) | (n=2,045) | (n=3,038) | (n=325) (n=22) (n=3,385)
Telecommunications services $154,043 $26,059 $4,117 $15,228 $76,269 $67,705. $21,224
(including internet connectivity) (n=286) (n=1,385) | (n=2,609) | (n=3,856) (n=400) (n=23) (n=4,279)
Winsliess aseess (herdEsfam) $8,606 $1,390 $512 $927 $5,497 $635 $1,377.
m=211) | (0=996) | (n=1,779) | (n=2,677) | (n=295) (n=13) (n=2,986)
insteuctional tschnology (Video | g15672 | 4,619 $776 $2288 | $1,681 | sies077 | $2.948.
— eiuipmen ) ’ (n=144) (n=735) | (n=1,410) | (n=2,065) | (n=214) (n=10) (n=2,289)
Licensed resources $193,122 $60,633 $3,593 $33,233 $83,130 $251,021 $39,788
(n=285) | (n=1,197) | (n=1,895) | (n=3,012) | (n=341) (n=23) (n=3,377)
Staff in technology support
positions in the library or under $366,427 $62,676 $9,446 $42,740 $149,026 $128,567 $55,126
contract to the library for such (n=249) | (n=1,076) | (n=1,874) | (n=2,822) | (n=355) (n=22) (n=3,199)
support
rsetfaftfegrg;;gigg :gcﬁsgfﬁt'aff op | $48.508 $7,497 $2,394 $4,713 $30,624 | $11,729 $7,470
public (n=186) (n=773) | (n=1,506) | (n=2,193) | (n=259) (n=13) (n=2,465)

As Figure 37 shows, the greatest technology-related expenditure is on staff ($55,126), followed

by licensed resources ($39,788) and telecommunications services ($21,224). High poverty

public libraries report spending more on public computing software, instructional technology,
and licensed resources than any other type of system. For the remaining expenditure categories,
urban libraries spend the most on average.

Urban and medium poverty library systems reported spending the most on wireless access

($5,497 and $8,606, respectively) as compared to the average ($1,377).

Rural libraries had the smallest average technology-related spending for all categories.
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Figure 38: Fiscal Year 2007 Public Library System Technology-Related Expenditures by
Metropolitan Status and Poverty.

Metropolitan Status

Poverty Level

Technol_ogy-ReIated Urban Suburban Rural Low Medium High Overall
Expenditures
Staff only hardware $114,878 $8,395 $2,502 $5,331 $74,366 $35,878 $12,362
(n=214) | (n=1,016) | (n=1,813) | (n=2,726) | (n=304) (n=13) (n=3,043)
ST T — $28,666 $11,901 $1,168 $5,630 $17,786 $18,568 $6,802
(n=211) (n=1,048) | (n=1,766) | (n=2,733) (n=278) (n=13) (n=3,024)
Public computing hardware $105,727 $10,568 $4,003 $8,655 $54,561 $47,533 $13,370
(n=241) | (n=1,184) | (n=2,025) | (n=3,094) | (n=343) (n=13) (n=3,450)
D $26,629 $14,392 $1,703 $7,005 $12,811 $21,772 $7,639
(n=199) (n=1,055) | (n=1,837) | (n=2,774) (n=304) (n=13) (n=3,091)
Telecommunications services $174,876 $26,353 $4,291 $16,762 $85,223 $87,249 $23,845
(including internet connectivity) (n=268) (n=1,235) | (n=2,226) | (n=3,344) (n=369) (n=17) (n=3,730)
itrelless pessss (wd s $9,724 $1,419 $493. $991. $5,801 $1,000 $1,491
(n=196) (n=844) (n=1,557) | (n=2,320) (n=270) (n=7) (n=2,597)
i‘;ittf‘elr"et;‘(’:sl tﬁ;ﬁ;‘s’i‘;tgx;;‘deo $12205 | $3,891 $288 $1,683 | $2927 | sia2755 | $2.230.
— eiuipment) ’ (n=137) (n=721) (n=1,321) | (n=1,973) (n=200) (n=7) (n=2,180)
Licensed resources $217,850 $72,962 $4,068 $39,879 $97,820 $342,440. $47,497
(n=264) (n=1,138) | (n=1,704) | (n=2,769) (n=321) (n=17) (n=3,106)
Staff in technology support
positions in the library or under $389,104 $64,044. $10,398 $45,949 $158,025 $178,931 $59,076
contract to the library for such (n=238) (n=1,023) | (n=1,717) | (n=2,633) (n=327) (n=18) (n=2,979)
support
rssf‘aftigrt‘gﬁiﬁg :zcﬁgr";fygz’ta for | 952695 $8,675 $2,347 $5,265 $35,585 $16,287 $8,331
public (n=186) (n=818) (n=1,424) | (n=2,176) (n=242) (n=10) (n=2,428)

Similar to Figure 37, Figure 38 reports that the greatest technology-related expenditure for

FY2007 is on staff ($59,076), followed by licensed resources ($47,497) and telecommunications
services ($23,845). Indeed these figures show an increase in expenditures from FY2006.
Overall, high poverty public libraries anticipate spending more on instructional technology and
licensed resources than other types of systems. Urban libraries anticipate spending the most in

each of the remaining expenditure categories.

As with Figure 37, rural libraries expect to have the smallest average technology-related
spending for all categories.
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Figure 39: Fiscal Year 2006 Public Library System Total Operating Expenditures by
Type and Funding Source.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

\L sl $3,736,758. $217,095. $370,983
(n=6,230) (n=5,485) (n=5,637)

State (including state aid

to public libraries, or $147,612 $41,750 $64,544

state-supported tax (n=3,288) (n=3,564) (n=3,645)

programs)

Federal $1,704 $1,211 $11,585.
(n=2,505) (n=2,423) (n=2,619)

Fees/fines $11,139 $11,379 $28,192
(n=2,673) (n=2,870) (n=3,387)

Donations/local fund $10,487 $10,885 $25,811

raising (n=2,855) (n=3,558) (n=3,748)

Grants (local, state or $72,522 $17,760 $29,553

national grant programs) (n=2,846) (n=3,171) (n=3,673)

Figure 39 shows the average expenditure by source of funding for all public library systems
reporting salaries, collections, and other expenditures. Local/county funding was the largest
single source for all three categories of operating expenses. Federal funding was the smallest

source for each.

Figure 40: Fiscal Year 2007 Public Library System Total Operating Expenditures by
Type and Funding Source.

Fiscal Year 2007

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $1,279,118 $266,205 $430,805
(n=5,316) (n=4,707) (n=4,865)

State (including state aid

to public libraries, or $156,214 $45,588 $49,040

state-supported tax (n=2,739) (n=3,020) (n=2,984)

programs)

Federal $926 $843. $8,961
(n=2,090) (n=2,040) (n=2,209)

Fees/fines $10,230 $12,813 $74,438
(n=2,282) (n=2,451) (n=2,996)

Donations/local fund $8,538 $13,891 $24,836

raising (n=2,380) (n=2,841) (n=3,095)

Grants (local, state or $31,656 $8,360 $13,215

national grant programs) (n=2,437) (n=2,544) (n=3,056)

As with fiscal year 2006 data in Figure 39, Figure 40 shows that local/county funding was the
largest single source for all three categories of operating expenses. Federal funding was again the

smallest source for each expenditure category.
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As Figures 41-52 indicate, the largest single source of income for public libraries is local/county
funding. Without exception, public libraries of every metropolitan status and poverty level

indicated that their funding for fiscal year 2006 and their expected funding from fiscal year 2007
would in large part come from local and county funding.

The overall smallest source of funding for public libraries comes from federal funds. There were
only four specific instances when federal funding was not cited as the smallest source of funding,
and those instances are listed below (see Figures 43, 51, and 52).

Figure 41: Fiscal Year 2006 Rural Public Library System Total Operating Expenditures
Type and Funding Source.

Fiscal Year 2006

Sources of Funding Salar;)es (e mting Collections Other Expenditures
enefits)

\L sl $187,998 $35,910 $66,021
(n=3,859) (n=3,268) (n=3,408)

State (including state aid

to public libraries, or $53,001 $14,158 $16,557

state-supported tax (n=1,976) (n=2,161) (n=2,120)

programs)

Federal $1,054 $794 $1,425
(n=1,519) (n=1,441) (n=1,560)

— $3,157 $2,427 $7,505
(n=1,622) (n=1,731) (n=2,045)

Donations/local fund $3,934 $4,991 $8,436.

raising (n=1,717) (n=2,128) (n=2,250)

Grants (local, state or $6,063 $3,511 $6,793.

national grant programs) (n=1,714) (n=1,891) (n=2,209)

by Type and Funding

Source.

Figure 42: Fiscal Year 2007 Rural Public Library System Total Operating Expenditures

Fiscal Year 2007

Sources of Funding Salarll)es (rCmstisg Collections Other Expenditures
enefits)

Local/county $210,652 $38,998 $72,691
(n=3,251) (n=2,783) (n=2,927)

State (including state aid

to public libraries, or $49,468 $16,816 $16,413

state-supported tax (n=1,584) (n=1,789) (n=1,748)

programs)

Federal $668 $627 $924.
(n=1,236) (n=1,208) (n=1,283)

Fees/fines $2,685 $2,200 $7,923
(n=1,352) (n=1,427) (n=1,707)

Donations/local fund $3,736 $5,493. $7,609

raising (n=1,455) (n=1,704) (n=1,885)

Grants (local, state or $5,456 $3,113 $5,242

national grant programs) (n=1,461) (n=1,489) (n=1,806)

When comparing Figures 41 and 42, certain trends emerge across several of the sources of
funding. For example, rural public libraries expect to get more funding in fiscal year 2007 than
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they did in fiscal year 2006 from local and county sources for all expenditure categories, but less
from grants and federal sources.

Figure 43: Fiscal Year 2006 Suburban Public Library System Total Operating
Expenditures by Type and Funding Source.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

\L sl $6,173,149 $313,825 $503,122

(n=1,927) (n=1,798) (n=1,802)

State (including state aid

to public libraries, or $249,992 $41,230 $46,329.

state-supported tax (n=1,096) (n=1,142) (n=1,256)

programs)

Federal $866 $329 $16,616
(n=833) (n=823) (n=878)

Fees/fines $21,191 $11,234 $32.,406
(n=891) (n=965) (n=1,114)

Donations/local fund $13,818 $11,439 $36,383

raising (n=971) (n=1,184) (n=1,256)

Grants (local, state or $48,855 $10,631 $10,867

national grant programs) (n=951) (n=1,055) (n=1,207)

Figure 43 contains one of the few instances where libraries reported a source of income as being
lower than federal funding. As the figure shows, suburban libraries reported that in terms of
“Other Expenditures,” grants ($10,867) provided less funding than federal sources ($16,616).

Figure 44: Fiscal Year 2007 Suburban Public Library System Total Operating
Expenditures by Type and Funding Source.

Fiscal Year 2007

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Lemsllisomy $1,870,915 $409,407 $460,374.

(n=1,670) (n=1,552) (n=1,562)

State (including state aid

to public libraries, or $270,299 $39,128 $46,365

state-supported tax (n=954) (n=996) (n=1,017)

programs)

Federal $394 $94 $2,584.
(n=718) (n=697) (n=771)

Fees/fines $19,357 $11,548 $144,966
(n=784) (n=861) (n=1,083)

Donations/local fund $8,746 $10,739 $21,796

raising (n=778) (n=928) (n=999)

Grants (local, state or $63,543 $11,505 $7,459

national grant programs) (n=816) (n=881) (n=1,041)

Figure 44 contains the smallest single funding statistic reported for Question #19. As shown,
suburban libraries applied an average of only $94 from federal funding sources toward

collections expenditures.
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Figure 45: Fiscal Year 2006 Urban Public Library System Total Operating Expenditures
by Type and Funding Source.
Fiscal Year 2006
Sources of Funding Salarlges (Uielivififs Collections Other Expenditures
enefits)
\L sl $24,000,181 $1,214,881 $2,251,246
(n=444) (n=419) (n=426)
State (including state aid
to public libraries, or $494,639 $272,183 $528,147
state-supported tax (n=215) (n=261) (n=269)
programs)
Federal $12,703 $9,530 $74,566
(n=153) (n=160) (n=182)
Fees/fines $36,010 $101,351 $193,058
(n=160) (n=174) (n=228)
Donations/local fund $58.,564 $58,989 $132,190
raising (n=167) (n=247) (n=243)
Grants (local, state or $827,660 $170,649 $312,856
national grant programs) (n=181) (n=225) (n=257)

Figure 45 shows the funding sources for urban libraries in fiscal year 2006. Funding from grants
was highest in urban libraries, with $827,660 going to salaries. Additionally, urban libraries also
had the highest average funding income from fees and fines as compared with rural (Figure 41)

and suburban (Figure 43) library systems.

by Type and Funding

Figure 46: Fiscal Year 2007 Urban Public Library System Total Operating Expenditures
Source.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $7,567,402 $1,368,853 $3,099,827
(n=395) (n=372) (n=375)

State (including state aid

to public libraries, or $455,229 $291,474 $321,737

state-supported tax (n=201) (n=236) (n=219)

programs)

Federal $6,065 $6,659 $107,290
(n=136) (n=135) (n=155)

Fees/fines $31,087 $112,486 $254,304
(n=146) (n=163) (n=207)

Donations/local fund $54,791 $96,041 $193,096

raising (n=148) (n=210) (n=211)

Grants (local, state or $108,233 $37,203 $110,947

national grant programs) (n=160) (n=175) (n=209)

Similar to Figure 45, Figure 46 shows that urban libraries are predicting the highest average
income from fees and fines in the next fiscal year. Also, urban libraries expect to receive the
single highest funding average from federal sources to be applied to Other Expenditures in fiscal

year 2007 ($107,290).
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Figure 47: Fiscal Year 2006 Low Poverty Public Library System Total Operating
Expenditures by Type and Funding Source.
Fiscal Year 2006
Sources of Funding Salar;)es (e msting Collections Other Expenditures
enefits)
\L sl $2,506,352 $183,388 $305,426
(n=5,594) (n=4,908) (n=5,045)
State (including state aid
to public libraries, or $128,075 $31,092 $54,779
state-supported tax (n=2,908) (n=3,145) (n=3,259)
programs)
Federal $1,162 $735 $11,217
(n=2,255) (n=2,183) (n=2,320)
Fees/fines $10,723 $9,668 $21,023
(n=2,409) (n=2,598) (n=3,004)
Donations/local fund $9,124 $8,721 $22,570
raising (n=2,574) (n=3,200) (n=3,351)
Grants (local, state or $77,867 $18,490 $29,193
national grant programs) (n=2,557) (n=2,833) (n=3,241)

Figure 47 shows the expenditures of low poverty public libraries for salaries, collections and
other expenditures. The average amount of funding applied to salaries from grants ($77,867) is
almost double that of medium (Figure 49) or high poverty systems (Figure 51).

Figure 48: Fiscal Year 2007 Low Poverty Public Library Systems Total Operating
Expenditures by Type and Funding Source.

Fiscal Year 2007

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $1,097,087 $231,231 $330,979
(n=4,753) (n=4,211) (n=4,361)

State (including state aid

to public libraries, or $140,533 $34,443 $38,401

state-supported tax (n=2,417) (n=2,702) (n=2,664)

programs)

Federal $712 $546 $8,692
(n=1,873) (n=1,829) (n=1,956)

Fees/fines $10,140 $11,091 $70,980
(n=2,059) (n=2,207) (n=2,651)

Donations/local fund $6,614 $10,149 $18,420

raising (n=2,144) (n=2,533) (n=2,770)

Grants (local, state or $32,585 $7,927 $9,759

national grant programs) (n=2,179) (n=2,290) (n=2,722)

Comparing Figures 47 and 48 in terms of fiscal year 2006 expenditures and expected fiscal year
2007 for salary, collection and other expenditures, it can be seen that funding from grants is
expected to be much lower than during the 2006 fiscal year. Conversely, fees and fines applied to
other expenditures are estimated to increase by more than three times the fiscal year 2006 levels.
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Figure 49: Fiscal Year 2006 Medium Poverty Public Library System Total Operating
Expenditures by Type and Funding Source.
Fiscal Year 2006
Sources of Funding Sl (e Collections Other Expenditures
benefits)
Local/county $15,191,332 $470,247 $858,791
(n=595) (n=537) (n=551)
State (including state aid
to public libraries, or $302,773 $115,077 $148,965
state-supported tax (n=361) (n=397) (n=359)
programs)
Federal $5,863 $5,719 $13,378
(n=236) (n=230) (n=282)
Fees/fines $10,540 $25,191 $82,856
(n=252) (n=260) (n=366)
Donations/local fund $23,651 $28,258 $53,753
raising (n=270) (n=343) (n=381)
Grants (local, state or $23,609 $10,506 $30,618
national grant programs) (n=267) (n=315) (n=405)

As Figure 49 shows, medium poverty public libraries reported an average of $15,191,332 in
salary expenditures paid from local and county funding sources. This is almost double the next
highest expenditures of local and county funding (see Figure 46).

Figure 50: Fiscal Year 2007 Medium Poverty Public Library System Total Operating
Expenditures by Type and Funding Source.
Fiscal Year 2007
Sources of Funding Salarll)es (including Collections Other Expenditures
enefits)
Local/county $2,632,932 $523,659 $1,248,789
(n=530) (n=465) (n=471)
State (including state aid
to public libraries, or $277,593 $130,800 $138,041
state-supported tax (n=307) (n=302) (n=302)
programs)
Federal $1,261 $3,537 $9,307
(n=205) (n=200) (n=240)
Fees/fines $10,525 $26,323 $99,882
(n=213) (n=230) (n=329)
Donations/local fund $24,824 $40,280 $80,806
raising (n=225) (n=293) (n=309)
Grants (local, state or $24,465 $12,350 $43,104
national grant programs) (n=236) (n=236) (n=317)

Comparing the 2006 fiscal year data (Figure 49) with projected expenditures, one large
difference is in the expected funding from local and county sources for salaries. The fiscal year
2006 data indicate that an average of $15,191,330 was allocated to salaries from local and county
sources, and the fiscal year 2007 data indicate a sharp decrease ($2,632,932).
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Figure 51: Fiscal Year 2006 High Poverty Public Library System Total Operating

Expenditures by Type and Funding Source.

Fiscal Year 2006

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $5,307,782 $949,849 $1,906,767
(n=40) (n=40) (n=40)

State (including state aid

to public libraries, or $190,244 $244,884 $121,257

state-supported tax (n=18) (n=22) (n=27)

programs)

Federal $17,815 $1,495 $32,223
(n=15) (n=10) (n=17)

Fees/fines $109,925 $84,105 $119,196
(n=12) (n=12) (n=17)

Donations/local fund $7,185 $74,457 $38,849

raising (n=12) (n=15) (n=17)

Grants (local, state or $43,713 $27,120 $56,866

national grant programs) (n=22) (n=24) (n=27)

As previously noted, Figure 51 shows one of only four instances where funding provided from
federal sources is not the lowest. In the case of high poverty public libraries, donations and local
fundraising contributed less to all categories of expenditures than did federal funding sources.

Figure 52: Fiscal Year 2007 High Poverty Public Library System Total Operating
Expenditures by Type and Funding Source.

Fiscal Year 2007

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $5,671,002 $1,132,817 $1,997,230
(n=34) (n=32) (n=32)

State (including state aid

to public libraries, or $199,286 $308.419 $129,399

state-supported tax (n=15) (n=17) (n=18)

programs)

Federal $29,305 $1,285 $42,125
(n=12) (n=12) (n=13)

Fees/fines $22,532 $64,065 $122,501
(n=10) (n=13) (n=17)

Donations/local fund $54,467 $130,073 $54,645

raising (n=10) (n=15) (n=17)

Grants (local, state or $16,881 $11,072 $10,173

national grant programs) (n=22) (n=18) (n=17)

Figure 52 shows two instances where projected funding for fiscal year 2007 has some funding
source other than federal as the smallest. In the case of salaries, grants ($16,881) are expected to
provide less funding than federal sources ($29,305). Similarly, grants applied to Other
Expenditures ($10,173) are lower than the expected expenditures from federal sources ($42,125).
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Figure 53: Fiscal Year 2006 Public Library System Total Technology-Related Operating
Expenditures by Type and Funding Source.

Fiscal Year 2006

Sources of Funding Salar;)es (e msting Hardware Software Telecommunications
enefits)

sl $96,906 $32,677 $18,929 $23,786
(n=3,205) (n=3,900) (n=3,726) (n=4,053)

State (including state

aid to public libraries, $6,865 $5,337 $3,130 $3,556

or state-supported tax (n=2,060) (n=2,248) (n=2,134) (n=2,148)

programs)

Federal $173 $1,337 $343 $3,833
(n=1,884) (n=1,887) (n=1,858) (n=2,088)

Fees/fines $462 $769 $576 $304
(n=1,917) (n=1,901) (n=1,892) (n=1,875)

Donations/local fund $1,070 $7,342 $650 $487

raising (n=1,919) (n=2,332) (n=2,139) (n=1,990)

f:ﬁgffa?gf:it state or $3,854 56,655 $1,030 §713
(n=1,973) (n=2,577) (n=2,113) (n=2,042)

programs)

As Figures 53-67 indicate, the largest single source for technology-related expenditures comes
from the local/county sources. Without exception, public libraries of every metropolitan status
and poverty level indicated that technology-related expenditures for fiscal year 2006 and
expected expenditures for fiscal year 2007 would in large part come from local and county
sources.

With the exception of two instances (see Figures 57 and 63 below), federal funds were most
likely to be applied to telecommunications expenses across all public libraries. Looking at Figure
53 specifically, it shows that large proportion of funds from donations and grants were allocated
to hardware expenditures.

Figure 54: Fiscal Year 2007 Public Library System Total Technology-Related Operating
Expenditures by Type and Funding Source.

Fiscal Year 2007

Sources of Funding Selkes ((rdmsting Hardware Software Telecommunications
benefits)

Local/county $90,972 $30,895 $23,198 $26,825
(n=2,980) (n=3,612) (n=3,448) (n=3,766)

State (including state

aid to public libraries, $6,667 $3,882 $3,326 $2,982

or state-supported tax (n=1,964) (n=2,096) (n=2,043) (n=2,021)

programs)

Federal $201 $417 $169 $6,396
(n=1,820) (n=1,810) (n=1,803) (n=1,969)

Fees/fines $360 $626 $882 $226
(n=1,833) (n=1,825) (n=1,840) (n=1,828)

Donations/local fund $1,117 $3743 $1,531 $418

raising (n=1,889) (n=2,069) (n=2,035) (n=1,923)

S;gg;sa?;’f:;t state or $1,454 54,501 $933 §379

e (n=1,886) (n=2,231) (n=1,986) (n=1,957)
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Figure 55: Fiscal Year 2006 Rural Public Library Systems Total Technology-Related Operating

Expenditures by Type and Funding Source.

Fiscal Year 2006

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/county $18,083 $6,140 $3,725 $3,586
(n=1,751) (n=2,186) (n=2,100) (n=2,284)

State (including state

aid to public libraries, $2,843 $1,777 $1,044 $1,523

or state-supported tax (n=1,246) (n=1,348) (n=1,297) (n=1,304)

programs)

Federal $75 $223 $41 $808
(n=1,140) (n=1,134) (n=1,110) (n=1,277)

Fees/fines $167 $87 $50 $124
(n=1,157) (n=1,130) (n=1,123) (n=1,123)

Donations/local fund $516 $1,396 $298 $345

raising (n=1,161) (n=1,369) (n=1,236) (n=1,209)

f;ggfa?‘g’fjit e $1,104 52,808 567 $388
(n=1,195) (n=1,529) (n=1,277) (n=1,243)

programs)

Figure 56: Fiscal Year 2007 Rural Public Library System Total Technology-Related Operating

Expenditures by Type and Funding Source.

Fiscal Year 2007

Salaries (including

Sources of Funding b Hardware Software Telecommunications
enefits)

Ler sy $19,147 $5,940 $4,429 $3,823
(n=1,635) (n=2,012) (n=1,929) (n=2,120)

State (including state

aid to public libraries, $2,720 $1,595 $965 $1,386

or state-supported tax (n=1,174) (n=1,232) (n=1,215) (n=1,202)

programs)

Federal $93 $40 $37 $704
(n=1,096) (n=1,075) (n=1,079) (n=1,191)

Fees/fines $101 $129 $58 $48
(n=1,096) (n=1,079) (n=1,096) (n=1,086)

Donations/local fund $398 $1,092 $261 $344

raising (n=1,137) (n=1,267) (n=1,188) (n=1,164)

S;gg;sa?;’f:ét state or §728 52,605 $325 5453
(n=1,133) (n=1,359) (n=1,202) (n=1,192)

programs)

Figures 55 and 56 provide a comparison of rural libraries’ current fiscal year (2006) technology-
related expenditures as well as next fiscal year’s (2007) anticipated expenditures. According to
the data, state funding is expected to be less across all technology-related expenditures when
compared to the 2006 data.
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Figure 57: Fiscal Year 2006 Suburban Public Library System Total Technology-Related Operating

Expenditures by Type and Funding Source.

Fiscal Year 2006

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)
L ety $140,710 $43,341 $30,843 $28,142
(n=1,134) (n=1,381) (n=1,315) (n=1,440)
State (including state
aid to public libraries, $8,252 $3,830.38 $2,641 $2,598
or state-supported tax (n=683) (n=747) (n=701) (n=711)
programs)
Federal $57 $1,036 $79 $731
(n=628) (n=624) (n=628) (n=673)
Fees/fines $952 $1,892 $1,559 $608
(n=645) (n=652) (n=652) (n=635)
Donations/local fund $772 $13,923 $1,007 $668
raising (n=642) (n=819) (n=773) (n=659)
S;gg;sa?;’f:;t state or $360 $4,740 $1,505 $589
(n=655) (n=846) (n=690) (n=673)

programs)

As stated above, Figure 57 presents one of only two instances in which telecommunication
expenditures were allocated more federal funding than any other technology-related

expenditures. For suburban public libraries, federal funds were most likely to be applied to
hardware expenditures.

Figure 58: Fiscal Year 2007 Suburban Public Library System Total Technology-Related Operating

Expenditures by Type and Funding Source.

Fiscal Year 2007

Sources of Funding Sl (e Hardware Software Telecommunications
benefits)
Local/county $122.,191 $34.,432 $38,115 $28,301
(n=1,061) (n=1,298) (n=1,231) (n=1,336)
State (including state
aid to public libraries, $7,343 $3,741 $3,192 $1,917
or state-supported tax (n=670) (n=722) (n=701) (n=705)
programs)
Federal $60 $468 _ $903
(n=617) (n=617) (n=656)
Fees/fines $718 $1,398 $2,430 $408
(n=628) (n=638) (n=638) (n=631)
Donations/local fund $557 $1,274 $3,357 $522
raising (n=642) (n=684) (n=728) (n=645)
f;gg;sa?‘g’fjrln state or $2,747 $4313 $1,199 $249
S (n=638) (n=705) (n=659) (n=652)
Key: --:No data to report

Figure 58 shows the expected funding for fiscal year 2007 for suburban public libraries. In
contrast with fiscal year 2006 data (see Figure 57), suburban libraries anticipate much less
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donation funding allocated to hardware expenditures, and much more applied to software

expenditures.

Figure 59: Fiscal Year 2006 Urban Public Library System Total Technology-Related Operating

Expenditures by Type and Funding Source.

Fiscal Year 2006

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)

sl $373,508 $162,564 $71,206 $145,285
(n=319) (n=333) (n=311) (n=328)

State (including state

aid to public libraries, $37,906 $44,190 $25,529 $28,780

or state-supported tax (n=131) (n=153) (n=136) (n=132)

programs)

Federal $1,773 $12,526 $4,498 $46,991
(n=116) (n=130) (n=121) (n=138)

Fees/fines $682 $1,084 $151 $374
(n=114) (n=119) (n=117) (n=117)

Donations/local fund $8,226 $26,385 $1,887 $915

raising (n=117) (n=145) (n=129) (n=122)

S;ggfa?gf:rllt state or §49,343 §43,973 §1,895 $4,591

. (n=123) (n=201) (n=146) (n=126)

As revealed by Figure 59, urban public libraries were the only systems to report that funding
from grants was mostly likely to be applied to salaries. Most other systems allocated a larger
portion of grant funding to hardware expenditures.

Figure 60: Fiscal Year 2007 Urban Public Library System Total Technology-Related Operating

Expenditures by Type and Funding Source.

Fiscal Year 2007

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)

Lty $388,276 $181,707 $85,293 $178,080
(n=284) (n=302) (n=287) (n=309)

State (including state

aid to public libraries, $41,578 $24,543 $26,721 $26,374

or state-supported tax (n=120) (n=141) (n=127) (n=114)

programs)

Federal $2,117 $3,601 $2,331 $91,691
(n=107) (n=118) (n=113) (n=122)

Fees/fines $902 $1,030 $79 $921
(n=109) (n=108) (n=106) (n=112)

Donations/local fund $11,843 $46,472 $3,034 $576

raising (n=110) (n=118) (n=119) (n=114)

S;filg:fa?gfaai} e $1,442 $20,661 $5,370 $350

e (n=114) (n=168) (n=125) (n=113)

Figure 60 represents the projected technology-related funding sources for urban public libraries
in fiscal year 2007. When compared with Figure 59, the total amount of grant money expected to
be applied to salaries decreases significantly from $49,343 to $1,442.
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Figure 61: Fiscal Year 2006 Low Poverty Public Library System Total Technology-Related
Operating Expenditures by Type and Funding Source.

Fiscal Year 2006

Sources of Funding Salar;)es (ireliugfivg Hardware Software Telecommunications
enefits)

sl $82,026 $23,013 $16,215 $15,948
(n=2,817) (n=3,497) (n=3,318) (n=3,607)

State (including state

aid to public libraries, $4,566 $2,709 $2,584 $2,336

or state-supported tax (n=1,832) (n=1,994) (n=1,907) (n=1,938)

programs)

Federal $72 $657 $43 $3,297
(n=1,694) (n=1,702) (n=1,664) (n=1,863)

Fees/fines $474 $755 $626 $313
(n=1,722) (n=1,708) (n=1,708) (n=1,691)

Donations/local fund $1,069 $6,126 $633 $429

raising (n=1,719) (n=2,100) (n=1,936) (n=1,791)

f:ﬁgffa?gf:it state or 54,081 $5,384 $996 §735

. (n=1,774) (n=2,289) (n=1,891) (n=1,842)

Figures 61 and 62 provide a comparison of low poverty libraries’ fiscal year 2006 technology-
related expenditures as well as those anticipated for fiscal year 2007.

Figure 61 shows the breakdown of technology-related expenditures by funding source for low
poverty public library systems in fiscal year 2006. As the data show, funding from donations and
fund raising efforts was most likely to be applied to hardware expenses than any other.

Figure 62: Fiscal Year 2007 Low Poverty Public Library System Total Technology-Related
Operating Expenditures by Type and Funding Source.

Fiscal Year 2007

Sources of Funding Selkes ((rdmsting Hardware Software Telecommunications
benefits)

Local/county $73,697 $19,956 $19,731 $17,027
(n=2,634) (n=3,232) (n=3,081) (n=3,353)

State (including state

aid to public libraries, $4,392 $2,428 $2,491 $1,567

or state-supported tax (n=1,756) (n=1,867) (n=1,825) (n=1,822)

programs)

Federal $85 $221 $18 $6,276
(n=1,640) (n=1,633) (n=1,622) (n=1,763)

Fees/fines $359 $653 $968 $184
(n=1,653) (n=1,650) (n=1,664) (n=1,650)

Donations/local fund $913 $1,185 $1,544 $373

raising (n=1,701) (n=1,863) (n=1,850) (n=1,736)

S;gg;sa?;’f:;t state or $1,503 $3,295 $691 $354

— (n=1,698) (n=1,976) (n=1,780) (n=1,770)

Figure 62 indicates that low poverty public libraries intend to apply the largest percentage of
donations for fiscal year 2007 to software expenses. Most other systems allocated the larger
portion of donations to hardware.

Information Institute 53 July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 63: Fiscal Year 2006 Medium Poverty Public Library System Total Technology-Related
Operating Expenditures by Type and Funding Source.

Fiscal Year 2006

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/county $209,286 $119,252 $41,192 $81,901
(n=363) (n=376) (n=381) (n=419)

State (including state

aid to public libraries, $26,081 $26,247 $8,040 $15,557

or state-supported tax (n=220) (n=241) (n=217) (n=199)

programs)

Federal $19 $7,608 $2,586 $6,799
(n=181) (n=179) (n=186) (n=217)

Fees/fines $328 $914 $122 $211
(n=188) (n=186) (n=177) (n=177)

Donations/local fund $1,105 $19,087 $849 $1,044

raising (n=194) (n=222) (n=197) (n=192)

r?;t?g;sagkg)rc;r%t eor $1,811 $14,595 $1,199 $522
(n=189) (n=274) (n=212) (n=195)

programs)

Figures 63 and 64 provide a comparison of medium poverty libraries’ 2006 fiscal year and
expected fiscal year 2007 technology-related expenditures by source. One of the major
differences is in the amount of federal funding spent in fiscal year 2006 ($7,608) for hardware
compared to the projected fiscal year 2007 expenditures ($2,314). This represents almost a two-

thirds decrease in federal funding being applied to these expenses.

Figure 63 illustrates the technology-related funding sources for medium poverty public libraries
in fiscal year 2006. These data show one of the few instances where more federal funding was

applied to hardware expenditures than telecommunications.

Figure 64: Fiscal Year 2007 Medium Poverty Public Library System Total Technology-Related
Operating Expenditures by Type and Funding Source.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/county $225,440 $121,182 $46,931 $95,134
(n=326) (n=358) (n=345) (n=392)

State (including state

aid to public libraries, $26,785 $15,850 $10,630 $16,459

or state-supported tax (n=199) (n=221) (n=212) (n=192)

programs)

Federal $22 $2,313 $1,142 $6,212
(n=173) (n=171) (n=172) (n=197)

Fees/fines $339 $384 $71 $620
(n=173) (n=168) (n=169) (n=172)

Donations/local fund $1,445 $27,758 $1,458 $857

raising (n=179) (n=199) (n=179) (n=181)

S;gg;sa?;f:it state or $887 $13,745 $3,118 $457

e (n=178) (n=245) (n=197) (n=178)
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Figure 65: Fiscal Year 2006 High Poverty Public Library System Total Technology-Related
Operating Expenditures by Type and Funding Source.

Fiscal Year 2006

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/county $140,651 $78.,401 $38,689 $170,287
(n=25) (n=27) (n=27) (n=27)

State (including state

aid to public libraries, $4,713 $20,958 $1,061 $675

or state-supported tax (n=8) (n=13) (n=10) (n=10)

programs)

Federal $24,143 $6,210 $10,164 $46,300
(n=8) (n=7) (n=8) (n=8)

Fees/fines $1,128 $250 $30 $328
(n=7) (n=7) (n=7) (n=7)

Donations/local fund $282 $2,031 $8 $82

raising (n=7) (n=10) (n=7) (n=7)

r?;zg;sagkg)rc;rh eor $2,397 $61,627 $3,917 $262
(n=10) (n=13) (n=10) (n=5)

programs)

Figure 66: Fiscal Year 2007 High Poverty Public Library System Total Technology-Related
Operating Expenditures by Type and Funding Source.

Fiscal Year 2007

Sources of Funding Salari)eesnstr;;:sl)u ding Hardware Software Telecommunications
Local/county $175,565.83 $170,115.69 $137,928.77 $307,207.38
(n=20) (n=22) (n=22) (n=22)
State (including state
aid to public libraries, $5,600.80 $12,479.80 $82.50 $968.00
or state-supported tax (n=8) (n=8) (n=7) (n=7)
programs)
Federal $26,720.00 B $9,400.00 $36,221.60
(n=8) (n=8) (n=8)
Fees/fines $L,117.75 $238.75 $28.75 $336.25
(n=7) (n=7) (n=7) (n=7)
Donations/local fund $35,693.80 $83.75 $10.00 $118.00
raising (n=8) (n=7) (n=7) (n=7)
S;Sg:fa?gf;it state or $3,244.50 $16,543.00 $950.60 $3,918.40
Drograms) (n=10) (n=10) (n=8) (n=8)
Key: --:No data to report

Figures 65 and 66 compare fiscal year 2006 and anticipated fiscal year 2007 expenditures for
high poverty public libraries. One of the largest differences these figures illustrate is between the
total funding provided by donations applied to salary expenditures. Fiscal year 2006 data reveal
an average of $282 from donations being applied to salaries, while Figure 66 indicates a jump to
$35,694 in fiscal year 2007.

Figure 65 represents the fiscal year 2006 technology-related expenditures by funding sources for
high poverty public libraries. An average of $8 was applied from donations to software
expenditures. Similarly, only an average of $30 was spent on software from fees and fines.
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STATE BRANCH LEVEL DATA

This section details the study findings for state branch level data. A brief discussion of
the findings follows each table.
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Figure 67: Public Library Outlet Average Number of Hours Open and Change in Hours Open by

State.
Average Branches Branches Branch
g increased decreased Hours stayed Number of Number of
number of : :
State hours open Hours since Hours since the same as hours hours
or wegk last fiscal last fiscal last fiscal increased decreased
P year year year
éllib;glza) 4574184 26.6% - 73.4% 62457 -
éllfgg) 3524188 10.6% - 89.2% 6.8+7.1 -
Arizona 45.7+19.8 3.3% 10.0% 86.7% 50+0.0 11.1+£7.3
(n=175)
élriagggi 3884153 23.2% - 76.8% 3021 -
California 450+ 15.1 12.7% 8.5% 78.5% 6.5+ 4.8 42£6.1
(n=1061)
&0211263‘:;)"“ 50.7+13.3 24.6% 1.7% 73.3% 6.2+83 40+0.0
Delaware 52.6+8.3 6.1% - 93.9% 19.0%0.0 -
(n=33)
Florida o o
(@2 478) 50.7 + 12.4 1.8% - 98.2% 40+0.0 -
Georgia 493 +15.3 4.5% 4.5% 90.9% 53+47 73+£15
(n=349)
23‘3‘;42) 387+ 142 12.8% 8.5% 78.7% 31+19 72+32
2111:1(?71;2) 493 +16.5 12.0% 1.0% 86.6% 57+34 11.2+0.3
Ed:la:;@ 49.9+ 14.6 5.9% 1.5% 92.3% 3.8£22 2.0£0.0
iglassn 358+15.5 15.9% 3.8% 80.0% 4245 21+ 1.1
éa:‘?;‘;) 37.6+19.2 9.9% 1.6% 88.2% 53+3.6 6.0+33
éejti‘glg)y 52.6+44.5 14.4% - 85.6% 15404 -
Louisiana 44.4+17.8 1.1% 1.1% 97.5% 3.0+0.0 20+0.0
(n=328)
?ﬁilzn%) 34.6+15.6 8.4% 1.0% 90.6% 51+23 4.0+0.0
?ﬁa:fyll;‘g‘ 49.7£15.9 40.7% - 59.3% 5.142.0 -
Mzissachusetts 4184167 7.8% 3.0% 88.5% 35+24 7.0+2.8
(n=489)
?ﬁlihégf;f)l 45.6+1538 10.8% 1.7% 86.9% 43+3.5 5.9+43
?ﬁlisﬁélipl 36.0 = 14.4 3.6% 1.0% 95.0% 44+13 1.0+0.0
xlisggg‘) 47.7+16.1 7.6% 6.7% 85.6% 6.0+4.9 2.1£1.6
Montana 344+13.1 4.4% 4.4% 91.2% 2.0£0.0 6.0+1.1
(n=107)
Elela;;‘) 354+19.5 - 11.2% 88.8% 8.0+4.0 -
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Figure 67 (cont’d): Public Library Outlet Average Number of Hours Open and Change in Hours

Open by State.

Average Branches Branches Branch
numberg of increased decreased Hours stayed Number of Number of
State hours onen Hours since Hours since the same as hours hours
- wezk last fiscal last fiscal last fiscal increased decreased
year year year
New Jersey 56.3+10.7 9.5% * 89.6% 4.7+3.1 12.0+0.0
(n=441)
New Mexico 438+ 13.6 24.6% 1.8% 73.7% 6.243.6 1.0£0.0
(n=102)
New York 4354159 9.4% 5.1% 84.8% 6.0+4.0 85+7.1
(n=1087)
North Carolina 4754152 5.7% 1.2% 92.4% 112+6.1 2.0£00
(n=378)
glofggak"ta 36.1+19.1 12.0% 10.1% 77.1% 9.1+8.4 19.0 +17.7
Ohio 57.1+13.0 * 2.3% 97.0% 4.0+0.0 41+08
(n=717)
Oklahoma 4254134 5.3% 1.3% 93.3% 33409 10400
(n=193)
Oregon 39.6+15.7 5.1% 1.7% 92.8% 124+ 1.0 7.0+ 0.0
(n=200)
Pennsylvania 5144117 21.1% 1.4% 77.0% 7.1+4.3 55+0.5
(n=628)
Rhode Island o 0
@=172) 472499 9.1% - 90.9% 55+49 -
(Srfiﬂllg;“’hna 455166 6.0% 1.8% 92.2% 6.7+6.6 10.0 £ 0.0
SOllth Dakota 365+ 18.9 5.9% 11.7% 82.1% 45+38 26+1.4
(n=144)
Tennessee 429+132 7.2% 1.0% 91.8% 50+1.9 3.0+0.0
(n=274)
Texas 4624122 12.7% 4.6% 82.1% 59453 4.0+23
(n = 843)
Utah 4724130 5.5% 1.8% 92.6% 22+09 2000
(n = 100)
Vermont 33.0+122 11.9% 2.7% 85.2% 3619 40+33
(n=192)
Virginia 0 0
(0 340) 52.7+13.3 10.5% - 89.5% 3.5+ 1.6 -
Wa_shmgton, D.C. 584435 100.0% - - 44413 --
(n=27)
West Virginia 4234102 7.6% 2.6% 89.6% 2.8+1.1 50+45
(n=176)
Wisconsin 4324152 9.1% 5.8% 85.1% 53+3.6 11.9+ 14.2
(n=455)
z’r\l’yzo%l)ng 37.8+18.0 5.8% 2.2% 91.9% 45+1.0 4.0+0.0
National 452 11.2% 3.2% 85.5% 53 6.1
(n=16,055) (n=1,800) (n=521) (n=13,730) (n=1,773) (n=521)
Key: * : Insufficient data to report -- : No data to report
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Figure 67 shows that the public libraries in the vast majority of states had few changes in the
number of hours open. The highest percentages of public libraries with decreases in hours were
in South Dakota (11.7 percent) and Nevada (11.2 percent). The highest percentages of public
libraries with increases in hours were in Maryland (40.7 percent) and Alabama (26.6 percent).

Figure 68: Public Library Outlet Closed by State.

A Closed Closed Closed
verage Closed . .
number of temporarily temporarily temporarily | permanently Closed for
State due to storm due to due to
Braches that due to h budaeta budaetar other reasons
closed renovations (;r other udgetary getary

amage reasons reasons
Alabama
(n=282) B B B B - -
Alaska 2.1% 100%
(n=93) (n=2) B B B B (n=2)
Arizona
(n=175) B B B B B B
Arkansas
(n=209) B B B B B B
California 1.3% 66.7% 33.3%
(n=1061) (n=14) (n=9) B B B (n=5)
Connecticut 1.7% 100.0%
(n=238) (n=4) (n=4) B B B B
Delaware
(n=33) B B B B B B
Florida 4.5% 16.8% 83.2%
(n=478) (n=22) B B (n=4) B (n=18)
Georgia
(n=349) B B B B B B
Idaho
(n=142) B B B B B B
Illinois 3.2% 34.0% 66.0%
(n=782) (n=25) B B B (n=9) (n=17)
Indiana 3.0% 100.0%
(n =426) (n=13) B B B (n=13) B
Iowa 1.0% 50.0% 50.0%
(n=557) (n=6) B B B (n=3) (n=3)
Kansas 2.5% 66.7%
(n=372) (n=9) B B B B (n=6)
Kentucky
(n=185) B B B B B B
Louisiana 7.3% 100.0%
(n=328) (n=24) B (n=24) B B B
Maine
(n=273) B B B B B B
Maryland
(n=176) B B B B B B
Massachusetts 6.2% 24.2% 51.6% 12.1%
(n=489) (n=30) B B (n=7) (n=16) (n=4)
Michigan 43% 14.7% 25.7% 59.6%
(n=657) (n=28) (n=4) B B (n=7) (n=17)
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Figure 68 (cont’d): Public Library Outlet Closed by State.

Closed Closed Closed
Average Closed . .
ber of temporarily temporarily temporarily | permanently Closed for
State num due to storm due to due to
Braches that due to h budaetar budaetar other reasons
closed k renovations ?; other udgetary getary

amage reasons reasons
Mississippi 7.4% 25.2% 28.1% 46.7%
(n = 240) (n=18) B (n=5) B (n=5) (n=8)
Missouri 1.1%
(n=365) (n=4) B B B B B
Montana
(n=107) B B B B B B
Nevada
(n=286) B B B B B B
New Jersey 2.5% 100.0%
(n=441) (n=11) B B B B (n=11)
New Mexico
(n=102) B B B B B B
New York 5.2% 24.5% 75.5%
(n=1087) (n=56) (n=14) B B (n=42) B
North Carolina 9.1% 24.8% 75.2%
(n=2378) (n=34) B B B (n=9) (n=26)
North Dakota 3.4% 100.0%
(n=86) (n=3) B B B B (n=3)
Ohio 3.2% 36.7% 36.7%
(n="717) (n=23) B B B (n=9) (n=9)
Oklahoma
(n=193) B B B B B B
Oregon 5.5% 100.0%
(n =200) (n=11) B B B B (n=11)
Pennsylvania 2.2% 100.0%
(n=628) (n=14) B B B B (n=14)
Rhode Island
(n=72) B B B B B B
South Carolina
(n=184) B B B B B B
South Dakota 2.0% 100.0%
(n=144) (n=3) B B B B (n=3)
Tennessee
(n=274) B B B B B B
Texas 3.0% 13.7% 86.3%
(n=843) (n=26) B B (n=4) B (n=22)
Utah
(n=100) B B B B B B
Vermont 1.3% 100.0%
(n=192) (n=3) B (n=3) B B B
Virginia
(n = 340) B B B B B B
Washington, D.C.
(n=27) B B B B B B
West Virginia 2.4% 100.0%
(n=176) (n=4) B B B (n=4) B

Information Institute

60

July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 68 (cont’d): Public Library Outlet Closed by State.

Closed Closed Closed
Average Closed . .
. temporarily temporarily | permanently
number of temporarily Closed for
State due to storm due to due to
Braches that due to other reasons
. or other budgetary budgetary
closed k renovations d
amage reasons reasons
Wisconsin _ _ _ _ _ _
(n=455)
Wyoming _ _ _ _ _ _
(n=173)
National 2.4% 7.5% 9.2% 3.8% 27.8% 48.0%
(n=402) (n=30) (n=37) (n=15) (n=112) (n=193)
Key: * . Insufficient data to report -- : No data to report

Figure 68 shows the percentage of public libraries by state that closed during the past year. The
highest percentages of closings were in North Carolina (9.1 percent), Mississippi (7.4 percent)
and Louisiana (7.3 percent). The highest total number of public libraries branches closed was in

New York (56).
Figure 69: Public Library Outlets Connected to the Internet and Offering Public Internet Access
by State.
State No Yes, staff access only Yes, public and staff access

(Anlib;gn;) - - 100.0%

(Anlisl;e;) - - 100.0%

élri:z(ir;z; : . - 100.0%

élrl;agggi 4.1% - 95.9%
glazf%réiia) _ 1.8% 98.2%
gloznze;éi)cut _ - 100.0%
Elelza;v;)re _ - 100.0%

20322718) _ - 100.0%

((I}lezr?%j‘% ) _ - 100.0%

%3%342) - 9.29%, 90.8%

21120;22) - 0.9% 99.1%

zzd:iajlz%) 4.6% - 95.4%

2)1\13557) 0.6% - 99.4%

éa:%s;l;) _ - 100.0%
éelzlt;lgg . - 100.0%
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Figure 69 (cont’d): Public Library Outlets Connected to the Internet and Offering Public

Internet Access by State.

State No Yes, staff access only Yes, public and staff access
tloii;izaél)a 1.2% - 98.8%
Z{iizn%) . - 100.0%
?I/ia:rylla;g;i _ - 100.0%
Xngg;lsetts _ - 100.0%
?ﬁiihé?r)l - 0.7% 99.3%
?ﬁiis;?égpi _ - 100.0%
i\giisgnggi) 0.3% - 99.7%
?ﬁ?%l;) - - 100.0%
gle;fagig) 2.8% 2.8% 94.4%
Elleiv::ﬁey 0.6% 1.3% 98.1%
gle:v ll\(;[;;;ico 3.6% - 96.4%
i\rlle:v 1\(();1;1() _ - 100.0%
210:}31 7C823rolina _ . 100.0%
g]loit}égakota 3.5% 3.5% 93.0%
8th07 ) i - 100.0%
(Cr)lkialllg;r)la _ - 100.0%
(Onre;g;(r)lo) _ - 100.0%
Enering}zfg;ania _ - 100.0%
glhid;;sland _ - 100.0%
(S:iﬂll 8(zgrolina _ - 100.0%
(S:;Jltliégakota . - 100.0%
aleinzesze):e . - 100.0%
(Tneia§43) 0.6% 0.8% 98.5%
gltihl()()) _ - 100.0%
Zleiniogr;t) - 1.3% 98.7%
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Figure 69 (cont’d): Public Library Outlets Connected to the Internet and Offering Public

Internet Access by State.

State No Yes, staff access only Yes, public and staff access
Xlir:ggnig) _ - 100.0%
Xis};i;l)gton, D.C. _ - 100.0%
Xezstl\;ér)ginia _ 2.7% 97.3%
Xiic:sngn . 0.5% 99.5%
Z\lf};o%i)ng . - 100.0%
Key: * :Insufficient data to report

-- : No data to report

Figure 69 shows the breakdown of public library branches without Internet connections, with
staff only connections, and with public access Internet connections. As the figure details, well
over half of all states have 100 percent of their branches providing public Internet access. The
highest percentage of public libraries with no Internet connections were in Indiana (4.6 percent)
and Arkansas (4.1 percent). The highest percentage of public libraries with Internet connections
for staff only were in Idaho (9.2 percent) and North Dakota (3.5 percent).

Figure 70: Public Library Outlets that have Patrons Waiting to use its Public Access Internet

Workstations by State.

Yes, there are consistently VBT O e ol
£ ! . Internet workstations than No, there are always
State ewer PUb“C e atrons who wish to use sufficient public Internet
workstations than patrons P . - p .
who wish to use them them at different times workstations available
through out a typical day

Alabama 15.4% 65.2% 19.4%
(n=282) (n=43) (n=184) (n=55)
Alaska 24.4% 51.4% 22.1%
(n=93) (n=22) (n=47) (n =20)
Arizona 30.0% 50.1% 19.9%
(n=175) (n=52) (n=88) (n=35)
Arkansas 19.1% 47.7% 33.3%
(n=209) (n=38) (n=96) (n=67)
California 26.6% 62.1% 10.8%
(n=1061) (n=273) (n=639) (n=112)
Connecticut 7.1% 59.8% 33.1%
(n=238) (n=16) (n=135) (n=175)
Delaware 18.2% 63.6% 18.2%
(n=33) (n=6) (n=21) (n=6)
Florida 28.2% 64.1% 7.7%
(n=478) (n=129) (n=292) (n=35)
Georgia 29.9% 43.3% 26.1%

(n = 349) (n=109) (n=159) (n=95)

Idaho 22.3% 57.7% 20.1%
(n=142) (n=29) (n=74) (n=26)
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Figure 70 (cont’d): Public Library Outlets that have Patrons Waiting to use its Public Access
Internet Workstations by State.

No Yes, there are
consistently fewer public

There are fewer public
Internet workstations than

No, there are always

State Internet workstations than patrons who wish to use sufficient public Internet
patrons who wish to use them at different times workstations available
them through out a typical day
Illinois 13.1% 63.7% 23.2%
(n=1782) (n=98) (n=478) (n=174)
Indiana 15.5% 64.2% 20.2%
(n=426) (n=061) (n=253) (n=80)
Iowa 13.4% 53.9% 32.7%
(n=557) (n=173) (n=292) (n=177)
Kansas 18.2% 55.6% 26.2%
(n=372) (n=66) (n=202) (n=95)
Kentucky 14.1% 61.9% 24.0%
(n=185) (n=26) (n=115) (n=44)
Louisiana 23.3% 51.3% 24.2%
(n=328) (n=70) (n=154) n=73)
Maine 8.4% 49.3% 42.3%
(n=273) (n=23) (n=135) (n=116)
Maryland 25.9% 60.9% 13.2%
(n=176) (n=46) (n=107) (n=23)
Massachusetts 23.3% 53.7% 22.1%
(n=489) (n=105) (n =242) (n=100)
Michigan 15.2% 65.2% 18.4%
(n=657) (n=95) (n =405) (n=115)
Mississippi 16.3% 58.3% 25.4%
(n =240) (n=136) (n=130) (n=56)
Missouri 20.8% 46.1% 33.1%
(n=365) (n=75) (n=166) (n=119)
Montana 14.1% 57.6% 28.2%
(n=107) (n=15) (n=62) (n=30)
Nevada 9.1% 67.8% 23.1%
(n=86) (n=7) (n=155) (n=19)
New Jersey 14.9% 53.4% 31.1%
(n=441) (n=163) (n=225) (n=131)
New Mexico 10.0% 55.9% 34.1%
(n=102) (n=10) (n=155) (n=34)
New York 20.9% 59.3% 19.2%
(n=1087) (n=215) (n=610) n=197)
North Carolina 25.2% 60.8% 14.0%
(n=378) (n=187) (n=209) (n=48)
North Dakota 7.5% 34.2% 58.3%
(n=86) (n=6) (n=26) (n=45)
Ohio 28.2% 62.3% 9.5%
(m=717) (n=194) (n =429) (n=66)
Oklahoma 13.5% 62.5% 21.4%
(n=193) (n=26) (n=119) (n=41)
Oregon 31.6% 59.5% 8.9%
(n=200) (n=60) (n=112) (n=17)
Pennsylvania 14.1% 70.7% 15.2%
(n=628) (n=287) (n=434) (n=93)
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Figure 70 (cont’d): Public Library Outlets that have Patrons Waiting to use its Public Access
Internet Workstations by State.

No Yes, there are
consistently fewer public

There are fewer public
Internet workstations than

No, there are always

State Internet workstations than patrons who wish to use sufficient public Internet
patrons who wish to use them at different times workstations available
them through out a typical day
Rhode Island 20.8% 61.4% 17.8%
(n=72) (n=15) (n=44) (n=13)
South Carolina 16.1% 65.0% 14.2%
(n=184) (n=30) (n=120) (n=26)
South Dakota 6.0% 55.6% 38.4%
(n=144) (n=8) (n=78) (n=54)
Tennessee 13.6% 62.3% 24.1%
(n=274) (n=137) (n=171) (n=66)
Texas 17.3% 55.4% 26.4%
(n=843) (n=139) (n=446) (n=212)
Utah 17.4% 58.3% 24.4%
(n=100) (n=17) (n=158) (n=24)
Vermont 5.5% 65.9% 27.3%
(n=192) (n=10) (n=123) (n=51)
Virginia 9.5% 69.4% 19.2%
(n =340) (n=32) (n=236) (n=65)
Washington, D.C. 83.7% 16.3%
(n=27) (n=23) (n=4) B
West Virginia 17.7% 55.8% 26.5%
(n=176) (n=29) (n=91) (n=43)
Wisconsin 13.5% 68.0% 17.2%
(n=455) (n=61) (n=308) (n=78)
Wyoming 8.1% 65.2% 26.8%
n=73) (n=6) (n=48) (n=20)
Key: * :Insufficient data to report

-- : No data to report

Figure 70 demonstrates that there are insufficient public access workstations to meet patron
demands at all times of the day in the highest percentages of library outlets in Washington DC
(83.7 percent), Oregon (31.6 percent), and Arizona (30.0 percent). There are insufficient public
access workstations to meet patron demands at some times of the day in the highest percentages
of library outlets in Pennsylvania (70.7 percent), Virginia (69.4 percent), and Wisconsin (68.0
percent). There are sufficient public access workstations to meet patron demands in the highest
percentages of library outlets in North Dakota (58.3 percent), Maine (42.3 percent), and South

Dakota (38.4 percent).
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Figure 71: Public Library Outlets Number and Age of the Public Access Internet Workstations by State.
_ ) . Public
Total number IP;JbI'Ct IEtuet;Ir:Zt Public Internet IP;JbI'Ct Internet Total number
Public nterne . Workstations nterne Workstations of other
State Int t Workstations | Workstations two-three vears Workstations greater ublic
nterne less than one | one-two years y three-four public
Workstations car old old ears old than fours | workstations
y y years old

éllibgglza) 1274152 55452 4938 6.8%6.9 116113 2.8+2.0 3.1+27
éllisl;;‘) 57+45 32447 24+19 2817 23+18 2920 34+4.4
élrf‘i‘%) 2724252 122193 6.5+4.8 11.1£9.9 46.5+33.5 3.6+2.6 8.6+ 13.1
Arkansas 8.0+10.0 52445 41433 6.7+72 73+8.1 36425 33+42
(n=209)
California 12.7 + 14.4 8.9+ 12.6 7.6+ 13.1 724113 56+7.9 76+77 55+7.1
(n=1061)
gl‘”:mze;g‘)c“t 10.0 % 6.6 39£2.7 3823 584523 53+43 6.7+54 53+3.5
g"“l:"‘gv;)re 11.0+8.3 10.0 £ 10.2 8.3+ 6.4 129+ 12.7 6.5+1.9 40+0.0 5.7+48
2032‘;8) 19.5+35.9 7.6+10.5 16.8 +47.8 9.6+15.5 13.7+12.6 32415 48+44
gffggjg) 14.7+10.9 7.7+8.0 8.1+10.3 9.7 +10.0 45+32 55+5.0 49+40
Idaho

. 72454 28423 35439 3.0£29 28428 3.1+2.1 48+4.6
(n=142)
&1‘2(’71;2) 12.6+20.1 44484 43474 | 91+17.1 784135 | 45459 | 63+10.0
Indiana 15.6+19.1 44+47 53+5.6 13.9+20.7 63+117 42+32 53492
(n =426)
lowa 6.0+62 28429 29+3.6 27+18 29+23 36+72 3.1+4.0
(n=557)
ﬁin;;‘;) 6.7+7.1 31428 32424 2629 3.6+3.6 2726 27420
ﬁ"f;‘glg 143105 6.7+48 7.0+7.1 64+63 2305 3.0+2.1 22+1.5
Louisiana 7.0+7.0 53+6.0 45462 45+4.1 3.6+2.7 25+13 3.0+2.7
(n=328)
Maine 58+4.8 22421 28425 34+3.1 3.0+3.0 33433 3.1+4.0
(n=273)
?ﬁ‘zylliggi 145+ 143 6.1+52 7.5+10.8 8.1+7.7 58+5.1 11.3+18.8 35+4.1
Igflaffggiem 9.7+9.8 3.6+5.0 38432 8.0+11.6 43+4.1 46+43 49+4.6
?ﬁ‘ihéfg’?‘)l 109+ 10.9 50+52 6.0+7.1 64+8.5 5.7+£9.6 4149 4652
Mississippi 59+53 43+33 28+1.6 6.1+78 28420 31+2.0 27+24
(n = 240)
?ﬁ‘fgg; 10.8+10.3 9.8+ 13.4 72+6.6 4028 40+33 4019 5.1+6.1
?ﬁ‘ftl'“gl% 57+53 3146 2.1£09 2722 3.9+58 1.8+ 1.3 27433
gle;/aéig) 6.8+9.5 75+10.8 5.1+8.1 55+55 29412 3.0+13 3.7+3.4
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Figure 71 (cont’d): Public Library Outlets Number and Age of the Public Access Internet Workstations by State.

Total Public Public Public Public Public
Internet Total
number Internet Internet Internet Internet Workstations number of
State Public Workstations | Workstations | Workstations | Workstations .
greater than | other public
Internet less than one one-two two-three three-four .
. fours years | workstations
Workstations year years old years old years old old
gfjjjis)ey 120+11.2 4.8+42 6.0+5.4 58+11.1 58462 52+6.8 4.6+46
E}"ff\gg)’“"o 114477 40422 33426 48432 55473 6.7+84 62+57
New York 1104130 | 65+104 55466 53459 42437 63+10.1 48455
(n=1087)
North
Carolina 15.0+17.0 48+34 89+194 6.7 +8.7 6.1 £8.8 58+62 3.0+£2.7
(n=2378)
g}"fggakom 62462 31+15 20+34 41+5.1 35+3.1 20£2.0 58+74
(Onhio717) 10.6 £9.6 7.7+8.1 9.1+7.8 6.6+6.7 54+12.8 59+39 58+54
81kialllg$a 8.8+8.2 3.1+1.9 3.1+22 4.0+4.7 26429 62+75 27422
are:g;go) 112+12.7 54+5.0 45+4.6 6.6+11.7 11.3+12.4 6.0+63 50449
flfi“ggama 10.0+£7.8 47+43 59+6.1 58+52 50+38 54+44 48+48
ah:df;land 74+54 42+5.6 3.9+3.0 53447 3.8+0.9 - 26+3.1
South
Carolina 10.8+12.6 58+8.6 6.0+5.0 51+8.8 6.8+ 7.0 43+3.4 52+4.8
(n=184)
(Srj’j;ﬂgakom 72+74 3.0+2.7 45+43 3.7+2.4 4.0+48 42+33 48+45
Tennessee 8.5+8.6 44446 3.5+2.4 29+34 53+79 3.6+2.0 42453
(n=274)
Texas
(1= 843) 13.9+ 14.0 62+66 6.6+9.3 75+112 59+7.9 77+75 4.6+6.7
Utih 102+ 8.4 51+53 28+1.5 42+103 5.1+4.0 6.2+52 5.7+5.1
(n = 100)
Vermont 47429 18413 24+17 21+15 28420 31422 28+18
(n=192)
Xl‘rfgnjg) 20.7+58.6 36.4+82.4 10.8+15.1 63465 48+39 6.6+77 50+5.6
Washington,
D.C. 6.6+22 3.5+0.7 27405 4.0+2.8 30+15 32421 12+04
(n=27)
West Virginia
(n = 176) 72+62 32+£22 33+33 25+1.8 3.7+43 3.1+37 20+£1.5
Xﬁcj;;“ 7.748.0 3.6+4.9 3.1+3.0 33427 48+82 2925 48+6.6
Xy:"%l)ng 7.1+73 34438 3.6+2.9 40+4.1 27443 2112 41457
Key: * : Insufficient data to report
-- : No data to report
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In Figure 71, the states in which the public library outlets have the highest average number of
workstations are Arizona (27.2), Virginia (20.7), and Florida (19.5). The states with the lowest
average number of workstations are Vermont (4.7), Montana (5.7), and Alaska (5.7). The highest
average number of workstations less than one year old can be found in Virginia, while the
highest average number of workstations greater that four years old can be found in Maryland.

Figure 72: Public Library Outlets Plans to Add Additional Public Access Internet Workstations or
Laptops by State.

The average Some will be
number that the :
. Amount that will added, but not No plans to add Plans to reduce
State library plans to f th h
add within the be added sure of the more the number
amoun
next year

éllib;g; 41439 51.0% 3.9% 45.1% -
éllfg";) 21420 11.4% 20.0% 64.3% -
élria;(ig; 26+1.6 29.2% 8.8% 60.5% --
glaifi)grgla) 6.4+87 17.0% 13.8% 65.1% *
((ilogegg)cut 30.8+52.0 7.6% 35.5% 50.7% -
Eleiagga)re 11.5+17.0 24.2% 39.4% 36.4% =
glegr?%) 83+7.7 17.0% 15.3% 67.7% -
2}12"7‘; 2 5.6+ 10.3 17.7% 22.9% 52.7% -
zﬁd:laf; 5 34444 13.8% 18.6% 64.6% -
5102121;;‘;‘ 62+42 22.5% 5.3% 71.1% -
?ﬁa‘:fyllg‘gf 8.0+8.1 14.6% 43.2% 39.7% -
?ﬁf?gg;l e 25+15 14.3% 30.2% 51.6% -
Z{lihé%%l 41+84 23.0% 21.6% 52.2% -
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Figure 72 (cont’d): Public Library Outlets Plans to Add Additional Public Access Internet
Workstations or Laptops by State.

The average Some will be
number that the :
- Amount that will added, but not No plans to add Plans to reduce
State library plans to f th h
add within the be added sure o L€ more the number
next year amount
xlisgfg;p‘ 5265 23.2% 10.1% 64.5% 1.1%
?ﬁlisg‘g;‘) 5258 24.4% 13.4% 56.3% -
X‘ftla(;‘% 1.8+1.0 19.5% 27.0% 51.3% -
glelag?g) 6.4+44 6.7% 20.4% 72.9% --
?rllej 4Jﬁ§ey 35+29 15.7% 33.5% 47.3% -
?rllej 11\(;[26)X - 52+5.1 36.8% 25.4% 35.1% -
Pl 5966 21.7% 12.6% 63.4% -
gl"fggakom 26423 20.9% 7.5% 64.2% 3.7%
8111;0717) 42451 25.0% 26.6% 39.2% -
81{3?82)‘3 1.8+0.7 8.1% 35.6% 54.9% -
81re:g§80) 35+1.9 14.4% 22.8% 61.1% -
ffinzg)ama 4.6 +5.4 13.5% 13.3% 71.1% -
glhzoc%ﬂand 25407 50.9% 10.5% 38.6% -
(Sr? itliz%mhna 4.0+4.0 31.7% 14.2% 50.4% -
fﬁfﬁg ot 22+1.1 12.1% 14.0% 74.0% -
Ter_messee 28+13 15.5% 37.2% 39.6% --
(n=274)
Te)ias 43+42 19.5% 25.6% 52.3% *
(n = 843)
tah

81: 100) 26+ 1.4 10.4% 38.7% 50.9% -
Zleg‘;gt) 12404 13.0% 19.1% 65.4% -
Xllr:ggnig) 17.4+28.2 14.8% 16.4% 67.4% 1.7%
Xisgl%gton’ D€ 6.5+2.0 41.3% 50.0% - -
Xejtl\%glma 22412 13.7% 24.9% 58.6% -
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Figure 72 (cont’d): Public Library Outlets Plans to Add Additional Public Access Internet

Workstations or Laptops by State.

The average

Some will be
State rllilE)Tabrer tlha?st?cf Amount that will added, but not No plans to add Plans to reduce
add V\yit%in the be added sure of the more the number
next year amount
le":;;n 22+ 1.1 12.3% 19.3% 66.5% -
Xy:";n_,,‘)ng 26414 11.2% 27.3% 61.6% -
National 4.8 17.2% 21.7% 57.8% %
(n=2695) (n=2,695) (n=3,450) (n=9,168)

Key: * : Insufficient data to report
-- : No data to report

As demonstrated by Figure 72, the highest percentages of library outlets planning to add more
workstations are in Alabama (51.0 percent), Rhode Island (50.9 percent), and Washington, D.C.
(41.3 percent). The public library outlets with the highest average number of workstations to be
added are Connecticut (30.8), Virginia (17.4), and Delaware (11.5). Library outlets in few states
are planning to reduce the number of workstations, with the highest percentages in North Dakota
(3.7 percent) and Arizona (3.4 percent). The states with the highest percentages of library outlets
with no plans to change the number of workstations are in South Dakota (74.0 percent) and
Nevada (72.9 percent).
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Figure 73: Public Library Outlet Public Access Internet Workstations Replacement
Schedule by State.
I . el The Illbrary will
workstations the Yes,. the library Np, the library replace some
State library olans to will replace will not replace workstations, but
reﬁ& ce workstations workstations does not know the
amount
Alabama o o 0
(n= 282) 55+5.8 45.5% 34.5% 20.0%
élffl;g) 27422 20.0% 62.9% 12.8%
élrf‘i‘;‘z_ ) 26.0 % 30.1 15.7% 60.1% 24.2%
élrliaélggi 43+35 19.8% 63.8% 14.7%
((Ijlazfi)gréila) 71+73 29.8% 50.4% 18.1%
Connecticut 0 0 9
@2 238) 53+4.9 20.9% 44.3% 31.4%
aeljgga)re 54434 33.3% 39.4% 27.3%
20322718) 75456 11.5% 36.6% 46.8%
geff:;) 16.0 £22.0 21.3% 53.6% 24.9%
%gai“i 2 1.7+ 1.7 23.2% 50.6% 21.5%
%212071;2) 8.5+ 13.4 22.3% 41.5% 28.0%
%Ed:laf; o 18.7 +28.5 34.3% 25.3% 38.7%
%ﬁzasﬁ) 25426 24.4% 53.6% 19.9%
512135721;) 22428 21.1% 50.6% 24.9%
ée‘:“;‘gl;)y 43+7.1 11.2% 55.2% 22.4%
51021;‘;‘?;‘ 45+53 36.7% 48.5% 10.1%
1(\3212“;3) 30420 13.6% 60.1% 22.0%
Xiryll‘;‘él;i 128495 17.0% 33.0% 46.9%
?ﬁajj‘gg)use“s 48+4.6 31.2% 32.4% 30.4%
?ﬁ‘ihg%‘ 60+75 38.9% 42.4% 15.2%
lgl/llliS;:(l)I))pl 41+34 47.6% 48.6% 2.5%
?giisgzgi) 24+1.0 16.1% 49 6% 26.8%
x(ftla(;l% 19412 17.2% 55.5% 22.9%
Eezagg‘) 3.0+ 0.0 5.9% 80.2% 13.8%
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Figure 73 (cont’d): Public Library Outlet Public Access Internet Workstations
Replacement Schedule by State.
The library will
v;l;)hrigt:?;c?ﬁ; tor:ce Yes, the library No, the library replace some
State library lans to will replace will not replace | workstations, but
re);/)IZI ce workstations workstations does not know
the amount
gleivll\(/)lg;lco 7.8+7.7 49.5% 32.3% 10.9%
Eej 1Y0(§r71§ 54+82 30.0% 44.4% 22.1%
Elofg%mhna 42448 22.2% 50.9% 16.3%
E]loit}ggakota 50+3.3 15.5% 73.2% 11.2%
811;07 17) 10.6 4 25.4 15.6% 50.4% 28.5%
8kialllggl;a 6.4+6.8 20.2% 53.6% 24.8%
gig;go) 184+ 14.7 16.6% 58.8% 24.6%
glhzd;ezisland 31417 65.9% 29.6% 4.5%
(Trfinze;fge 94+ 11.0 17.3% 45.3% 24.8%
(Tfia§43) 43439 22.1% 45.0% 30.3%
gltihlo 0 6.2+6.8 42.2% 37.1% 15.9%
Xlef?(;‘;) 19+1.1 21.8% 52.3% 21.8%
Xl‘r:gg“;g) 41440 17.3% 50.9% 28.3%
Xa:sl;%gton, D.C. 63+32 58.7% 4.3% 25.0%
Xﬁcgl;“ 34+24 20.1% 37.9% 39.7%
xyzo%l;lg 3.0£32 24.5% 60.7% 14.7%
National 6.2 25.0% 46.3% 25.1%
(n=3,969) (n=3,969) (n=7,357) (n=3,981)

Figure 73 reveals that the states with the highest percentages of public library outlets planning to
replace workstations are Rhode Island (65.9 percent), Washington, D.C. (58.7 percent), and New
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Mexico (49.5 percent). The public library outlets with the highest average number of

workstations to be replaced are Arizona (26.0), Indiana (18.7), and Oregon (18.4). The states
with the highest percentages of public library outlets with no plan to replace workstations are

Nevada (80.2 percent), North Dakota (73.2 percent), and Arkansas (63.8 percent).

Figure 74: Public Library Outlet Public Access Internet Workstations Upgrade
Schedule by State.

The number of The library will
. Yes, the library upgrade some No, the library
workstations the : 7 i
State - will upgrade workstations, but | will not upgrade
library plans to Kstati d K kstati
upgrade workstations oes not know workstations
the amount

‘(‘}fib;g;‘) 133+5.6 11.7% 18.6% 69.7%
21115152) 5.746.6 22.9% 20.0% 52.8%
gff‘;‘% ) 4334294 9.0% 20.9% 66.7%
élrliaélggi 1.0+ 0.0 3.2% 18.5% 78.3%
glagff(gg‘f‘) 72467 6.3% 15.4% 68.1%
(Cn"‘:mze;;)“‘t 20.0+24.5 5.1% 25.1% 57.4%
aeiag‘)re 11.0 £ 0.0 3.0% 12.1% 84.8%
20;1;1;18) 2 7iaa 1.4% 38.7% 52.8%
glegré‘%:; ) 23.1+128 6.4% 22.9% 67.1%
igaf‘; o) 3.6+2.0 10.7% 20.1% 66.8%
2112071; S 6.6+ 5.0 6.1% 21.5% 61.4%
%Ed:lafza 5 33+23 6.4% 37.3% 40.3%
%3\1257) 1.6+1.4 7.6% 18.1% 72.4%
éin;;‘;) 23+ 1.4 7.6% 35.1% 51.3%
ﬁei‘t;lgg 2.040.0 4.8% 23.9% 60.1%
Eloilzlzag)a 33+25 8.0% 2.0% 82.6%
1(\3212‘1763) 29£2.0 12.6% 29.4% 57.0%
?ﬁil’yllgg;i 6.0+2.5 12.1% 15.1% 69.7%
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Figure 74 (cont’d): Public Library Outlet Public Access Internet Workstations
Replacement Schedule by State.

The number of
workstations the

Yes, the library

The library will
upgrade some

No, the library will

State library plans to will upgr_ade workstations, but not upgr_ade
R workstations does not know the workstations
amount
Zfﬁhg%l 6.8+9.2 10.0% 19.0% 63.5%
?ﬁiisizs:(i)p))pi 3.0+29 6.4% 11.8% 79.4%
1(\1/{iis§>1612i) * i, 16.4% 76.2%
1(\1’5(’:“1%1;‘) 1.5+0.8 14.1% 22.9% 58.6%
Ele;/aglgl) 2.7+0.5 8.8% 19.0% 68.5%
Elej Eiey 5.6+4.9 9.2% 34.9% 51.2%
Elejll\g;;‘ico 13.6+134 8.2% 23.6% 61.0%
Eflvfégr;; 43+38 4.5% 21.8% 68.7%
Elofg%mhna 13.9+ 14.4 15.2% 8.8% 65.7%
i\rlloitlégakota 20400 3.7% 3.7% 86.6%
8{0717) 28.3+51.3 3.3% 21.7% 69.2%
glkialllg;r;a 24 +£12 9.4% 16.1% 73.1%
glfe:g;go) 164+ 18.0 7.1% 21.0% 68.3%
f;inggania 26410 3.3% 24.8% 70.1%
Elh:dfzgsland 4.0+0.0 4.5% 4.5% 65.9%
(Slfiﬂllsggmhna 3.0+ 13 9.2% 24.8% 61.1%
(SI?;llt};Bakota * . 9.9% 90.1%
Zf‘;“;;je)e 23+ 1.0 2.9% 16.1% 67.8%
Zfia;%) 49+26 6.2% 25.0% 65.1%
gltihloo) 41+39 12.9% 30.4% 44.1%
Xlei“i‘;‘;) 2015 4.1% 20.4% 65.9%
Xlir:ggjg) 7.0+6.1 9.9% 24.9% 63.4%
Z&l/a:sgi%gton, D.C. 10.0 < 0.0 8.7% 20.7% 13.0%
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Figure 74 (cont’d): Public Library Outlet Public Access Internet Workstations
Replacement Schedule by State.
The library will
The ”“’T‘ber of Yes, the library upgrade some No, the library will
workstations the . .
State library olans to will upgrade workstations, but not upgrade
yp workstations does not know the workstations
upgrade
amount

West Virginia 12404 8.9% 19.0% 70.7%
(n=176)
Wisconsin o o o
(n = 455) 6.1+6.9 7.2% 27.5% 62.2%
Wyoming 2506 4.5% 12.5% 76.3%
(n=173)

. 6.6 7.1% 21.8% 65.0%
National (n=1,129) (n=1,129) (n=3,465) (n=10,322)
Key: * : Insufficient data to report

-- : No data to report

Figure 74 shows that the states with the highest percentages of public library outlets planning to
upgrade workstations are Alaska (22.9 percent), North Carolina (15.2 percent), and Montana
(14.1 percent). The public library outlets with the highest average number of workstations to be
upgraded are Arizona (43.3), Ohio (28.3), and Georgia (23.1). The states with the highest
percentages of public library outlets with no plan to upgrade workstations are South Dakota
(90.1 percent), North Dakota (86.6 percent), and Delaware (84.8 percent).

Figure 75: Public Library’s Ability to Follow Its Upgrade/Replacement Schedule
for Public Access Internet Workstations by State.
The library has
State Yes No (0 BT ST Not applicable
replacement or
addition schedule
Alabama
46.1% 23.2% 27.5% 3.2%
(n=282)
211131;) 45.0% 10.8% 33.5% 8.6%
é}ff‘i‘% ) 73.4% 6.6% 10.0% 33%
érl;a;;g; 64.6% 5.9% 19.0% 10.6%
(Crflazf;)(l;lélla) 74.9%, 3.0% 17.6% 2.9%
Eloznze;gl)cut 53.7% 10.5% 27.4% 3.4%
](?leljggﬂ‘)re 36.4% 12.1% 24.2% 15.2%
20:22718) 74.6% 7.4% 10.6% 3.7%
(Cfff%) 33.6% 12.2% 46.3% 1.5%
%333(142) 470 A% 2 =
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Figure 75 (cont’d): Public Library’s Ability to Follow Its Upgrade/Replacement
Schedule for Public Access Internet Workstations by State.

The library has
no workstation

State Yes No replacement or Not applicable
addition
schedule

%Ed:la;12a6) 63.5% 14.3% 20.5% -
ﬁin;;‘;) 37.9% 22.4% 28.7% 5.9%
Kentucky o 0 0
s 50.5% - 33.5% 4.8%
Eloilglzag)a 74.9% 7.8% 11.0% 4.9%
1(\3212‘1763) 44.1% 14.7% 29.8% 7.3%
1(\32‘31132;1 82.3% 8.1% 6.6% -
Ma_ssachusetts 5389 15.9% 25.2% --
(n = 489)
Michigan

_ D70 D70 D70 270
(n=657) 63.3% 10 1o 2
MIESISSIPpl 39.9% 15.2% 34.0% 8.6%
(n = 240)
1(\1/{ozntlegl7a) 44.3% 10.9% 38.2% --
i\rllezaglgl) 63.4% 11.9% 17.3% 6.2%
Elleiv iﬁ;@y 59.8% 4.0% 29.7% 1.3%
Elle:vll\élguco 59.59% 13.6% 17.7% 3.6%
Eloitg%a;rohna 61.3% 29.9% 6.3% 1.2%
zlloit}égakota 50.8% 11.2% 32.1% 3.7%
81}];0717) 66.5% 13.2% 12.4% 6.0%

B 1% 170 770 270
811(121}11(9);1;21 51.7% 12.1% 26.9% 9.3%
81re:g§(r)10) 30.3% 18.1% 44.6% -
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Figure 75 (cont’d): Public Library’s Ability to Follow Its Upgrade/Replacement
Schedule for Public Access Internet Workstations by State.
The library has
no workstation
State Yes No replacement or Not applicable
addition
schedule
Elhjc%smd 83.6% 5.9% 5.9% -
(Srf‘iﬂ;f%“’h“a 57.1% 6.3% 32.0% -
ey 52.2% 8.0% 37.9% 2.0%
Ef‘;“;;j?e 40.1% 8.8% 28.7% 4.9%
E}e’f‘g ) 43.9% 12.8% 34.9% 5.8%
gltihl 00) 62.9% 15.2% 13.4% 6.7%
Zlef‘}‘;‘;) 31.3% 12.3% 53.7% -
Xl“zggjg) 79.4% 7.0% 8.8% 3.0%
Xa:sg‘;l)gw“’ D.C. 33.7% 12.0% 16.3% 29.3%
Xftl\%gmla 26.8% 12.1% 43.7% 7.2%
lecfgss;“ 51.4% 15.1% 29.5% 3.5%
Wyoming 0 . 0 0
(n=73) 79.9% 13.4% 2.2%
National 54.0% 12.9% 25.5% 3.8%
(n=8,581) (n=2,054) (n=4,047) (n=604)
Key: * : Insufficient data to report
-- : No data to report

According to Figure 75, the states with the highest percentage of public library outlets that are
able to follow their workstations upgrade and replacement schedules are Rhode Island (83.6
percent), Maryland (82.3 percent), and Wyoming (79.9 percent). The states with the highest
percentage of public library outlets that are not able to follow their workstations upgrade and
replacement schedules are Missouri (40.8 percent), North Carolina (29.9 percent), and New York
(25.3 percent). The states with the highest percentages of outlets with no upgrade or replacement
schedule are Vermont (53.7 percent), Georgia (46.3 percent), and Oregon (44.6 percent).
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Figure 76: Factors Influence the Addition Decision for Public Access Internet Workstations by State.

Availabili Cost Mai Availaility | Availability | Availability C“gentf
State y aintenance, vailability of of electrical number o Other
of Space factors upgrade, etc. of staff . workstations
bandwidth outlets is adequate
glib;‘glza) 65.4% 83.0% 32.4% 25.9% 20.8% 29.8% 5.7% 3.2%
‘811151;2) 76.5% 70.0% 27.1% 12.8% 10.7% 21.5% 21.4% 9.3%
élrf‘i‘;‘;) 81.0% 89.1% 6.7% 6.7% 6.6% 54.2% 3.3% --
Arkansas 83.3% 69.8% 41.7% 23.1% 13.2% 24.0% 16.8% 1.6%
(n = 209)
(Cnazf%‘é‘g 84.2% 55.0% 18.3% 21.9% 25.5% 45.8% 5.3% 3.4%
gloimze;é‘)c‘“ 71.9% 67.9% 26.4% 19.6% 1.7% 31.1% 21.3% -
g]elza;v;)re 81.8% 63.6% 45.5% 33.3% - 27.3% 6.1% 6.1%
(Fri":“j‘;g) 71.9% 54.7% 17.5% 19.7% 37.6% 41.4% 10.7% 3.3%
gefgg) 79.0% 86.0% 26.1% 8.4% 10.7% 38.9% 7.1% 1.8%
%ﬁaf‘i ) 82.2% 77.8% 36.5% 14.4% 17.2% 30.2% 10.7% 2.3%
%312071;2) 71.7% 70.5% 26.8% 13.5% 7.3% 27.6% 21.3% *
%Ed:laf;@ 78.3% 76.2% 32.9% 21.5% 4.7% 15.4% 12.4% -
gﬁas 57) 63.7% 79.4% 34.4% 12.0% 5.4% 23.7% 27.8% 2.1%
Kansas 70.4% 77.6% 31.2% 16.8% 6.8% 22.7% 15.1% 1.7%
(n=372)
Ele‘:“;‘gls‘)y 79.2% 69.4% 26.5% 16.9% 14.4% 47.9% 4.8% -
Eﬁ‘;‘;‘gf 86.6% 58.1% 21.3% 7.2% 39.5% 32.2% 11.4% 1.5%
1(\3212“763) 74.4% 82.1% 30.4% 18.9% 5.2% 13.6% 23.5% 3.1%
_ 5. 0 . 0 . 0 . 0 . 0 .5 0 5. 0 -
xafyllig;i 85.8% 80.8% 22.4% 8.1% 23.8% 23.5% 1%
Maisachusetts 71.0% 72 5% 26.4% 19.8% 8.7% 30.2% 12.4% *
(n = 489)
?ﬁ‘ihg;‘)‘ 75.7% 64.4% 32.9% 11.5% 11.5% 30.2% 9.5% 2.7%
Z{‘fﬁgpl 69.7% 81.9% 12.0% 33.6% 11.6% 39.3% 9.5% 1.4%
E’f‘isg‘g?) 65.2% 82.8% 16.7% 12.0% - 16.3% 29.8% 3.6%
1(\1’{‘:“1%]73) 64.0% 92.5% 51.9% 3.1% 8.8% 37.2% 10.9% -
Elezagg) 63.6% 60.7% 7.4% 15.6% 21.7% 19.8% 32.1% -
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Figure 76 (cont’d): Factors Influence the Addition Decision for Public Access Internet
Workstations by State.

Current
R Maintenanc A Availability | Availability
State A;/?gakglcléty fC;)St e, upgrade, AV;' I;g}:clty of of electrical nurl’ill:etr_ of Other
p actors etc. bandwidth outlets \_/vor stations
is adequate

glef ;jﬁey 80.9% 58.7% 22.5% 13.1% 13.9% 38.7% 13.3% 2.6%
New
Mexico 86.3% 58.6% 20.0% 19.1% 16.3% 41.3% 15.0% 5.9%
(n=102)
gff l‘({)gr;; 73.3% 82.9% 27.4% 7.6% 4.4% 33.0% 12.9% 3.9%
North
Carolina 83.2% 70.4% 35.3% 16.8% 10.0% 24.1% 13.1% 5.0%
(n=378)
North
Dakota 71.7% 71.7% 18.7% 2.2% - 18.7% 39.6% 7.5%
(n = 86)
Ohio
(a=717) 86.0% 53.8% 13.3% 24.8% 13.8% 38.5% 10.0% 2.1%
g‘fﬁ‘gg‘;‘a 79.1% 79.8% 37.5% 22.9% 1.3% 31.6% 10.8% --
Oregon 65.9% 81.6% 34.4% 26.7% 14.2% 16.1% 10.6% 1.8%
(n = 200)
an__“%yzlgma 79.2% 80.3% 26.3% 14.8% 9.7% 28.8% 11.5% -
Rhode
Island 75.6% 29.7% 25.4% 10.5% 15.3% 51.3% 13.3% 4.5%
(n=72)
South
Carolina 89.6% 54.1% 8.2% 24.7% 15.9% 46.3% 3.7% 2.6%
(n=184)
South
Dakota 71.0% 86.1% 27.9% 23.9% 23.9% 28.8% 17.5% -
(n=144)
Tennessee 80.8% 75.4% 17.8% 17.1% 7.6% 34.3% 15.4% 1.0%
(n=274)
(Tlf’f‘; 1) 76.8% 81.7% 21.5% 20.1% 8.3% 27.5% 14.3% 2.8%
gfihl 00) 83.0% 74.0% 12.9% 10.2% 15.7% 45.4% 12.2% 4.8%
Xle?}‘;gt) 73.6% 80.4% 37.3% 4.6% 5.5% 27.3% 19.1% 3.3%
Xl“zggnig) 89.7% 73.2% 15.6% 22.2% 22.1% 34.9% 4.1% ~
Washingto
nDC 46.6% 45.7% 50.0% 58.7% 4.3% 34.6% 12.0% 12.0%
(n=27)
West
Virginia 80.2% 80.0% 31.9% 13.7% 6.9% 16.5% 17.7% 2.1%
(n=176)
Wisconsin 74.4% 74.8% 35.3% 9.3% 22.8% 30.3% 16.9% 3.3%
(n = 455)
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Figure 76 (cont’d): Factors Influence the Addition Decision for Public Access Internet

Workstations by State.

Current
S Maintenanc S Availability | Availability

State A;/?gak;lcléty fC;)St e, upgrade, AV;' Isig]i:‘lty of of electrical nuTl:etr_ of Other

P g etc. bandwidth outlets workstations

is adequate
Z\lf};o;nsl)ng 84.4% 62.9% 22.8% 21.4% 12.5% 20.1% 13.4% 2.2%
National 76.1% 72.6% 26.3% 16.1% 13.0% 31.2% 13.9% 2.6%

(n=12,087) | =11,527) | (n=4,178) | (01=2,556) | (n=2,058) | (n=4,950) (n=2,210) (n=411)

Key: * : Insufficient data to report

-- : No data to report

As Figure 76 shows, the two most significant factors influencing decisions to add further
workstations in public library outlets in almost every state are space limitations and cost.
Washington, D.C. (46.6 percent) was the only area where less than 50 percent of outlets noted
space limitations as a factor, as well as less than fifty percent (45.7 percent) identifying cost as a
factor. Maintenance issues were a factor for the highest percentage of library outlets in Montana
(51.9 percent) and Washington, D.C. (50.0 percent). Washington, D.C. was also the area that
availability of staff (58.7 percent) was a factor for the highest percentage of library outlets.
Louisiana (38.5 percent) and Florida (37.6 percent) were the states where the highest percentage
of library outlets ranked the availability of bandwidth as a factor, while Arizona (54.2 percent)
and Rhode Island (51.3 percent) were the states where the highest percentage of library outlets
ranked the availability of electrical outlets as a factor. Library outlets in North Dakota (39.6
percent) and Nevada (32.1 percent) were most likely to feel that the current number of

workstations meet patron needs.
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Figure 77: Factors Influence Replacement Decision for Public Access Internet
Workstations by State.
Maintenance, Availability of
State Cost factors upgrade, etc. staff Other

Alalbama 90.3% 53.2% 44.9%, 10.9%
(n=282)
(Anlisl;;) 86.4% 41.4% 27.8% 11.4%
AI'I_ZOIla 70.4% 21.3% 16.6% 29.6%
(n=175)
Arliansas 80.5% 53.99%, 53.3% 22.6%
(n=209)
((Iilaifi)gélla) 65.5% 35.4% 42.0% 22.8%
((I?loimze;gl)cut 80.8% 38.5% 31.4% 14.2%
gleiagv?,a)re 93.9% 48.5% 18.2% 9.1%
Zi()__rl;l;g) 56.7% 32.2% 35.1% 27.3%
glegr?%f;) 81.2% 45.0% 25.9% 9.1%
233(142) 83.3% B 2% B
11111_1015 81.2% 38.2% 21.3% 11.8%
(n=782)
Ind_lana 98.4% 32.9% 17.2% 4.6%
(n = 426)
lowa 92.9% 52.1% 27.4% 6.5%
(n=557)
Ka_nsas 91.5% 43.0% 22.7% 12.6%
(n=372)
Eleiltlllglg 74.7% 55.3% 38.3% 9.5%
Eloilglzag)a 70.7% 37.7% 35.5% 24.0%
?ﬁi}“%) 92.6% 47.5% 27.6% 8.4%
?r/fir}lllélg;i 86.6% 32.7% 14.1% 11.4%

_ D70 .070 .07 .07
?ﬁlihé{s;?r)l 83.1% 36.9% 24.6% 10.0%
?r/{liS;:(l)];pl 90.9% 36.9% 37.2% 9.1%
xlisgg?) 89.0% 22.8% 16.4% 6.8%
?ﬁftla(;l% 99.1% 57.5% 16.3% 3.2%
(n=286)
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Figure 77 (cont’d): Factors Influence Replacement Decision for Public Access Internet
Workstations by State.
Maintenance, Availability of
State Cost factors upgrade, etc. staff Other

New Jersey o 0 o o
(0~ 441) 79.5% 39.5% 35.5% 10.7%
New Mexico 0 0 o o
(@~ 102) 83.6% 49.1% 27.2% 17.7%
New York o 0 0 o
(@ 1087) 89.8% 31.2% 17.5% 11.1%
North Carolina 88.6% 35.5% 28.3% 19.4%
(n=378)
glof}é g akota 82.9% 29.9% 15.0% 13.4%
Ohio 0 0 o .
(a=717) 70.4% 22.6% 31.5% 16.1%
Oklahoma 89.2% 49.7% 37.7% 8.1%
(n=193)
Oregon o 0 o o
(= 200) 87.6% 24.9% 42.1% 16.6%
Pennsylvania 0 0 o o
(a 638) 88.0% 35.6% 23.9% 13.9%
Elh:d%;“a“d 63.1% 50.9% 17.8% 28.2%
South Carolina 82.6% 38.7% 37.5% 17.3%
(n=184)
South Dakota o 0 o o
(e144) 94.0% 55.8% 31.9% 10.0%
Tennessee 0 0 0 0
(0= 274) 91.6% 30.7% 26.9% 10.7%
Texas o o 0 .
(1= 843) 89.3% 41.4% 28.4% 12.0%
Utah o 0 o .
(a=100) 91.5% 36.2% 24.0% 7.4%
Vermont o o 0 .
(a=192) 91.3% 40.0% 11.4% 11.4%
Virginia 0 0 o .
(0 340) 91.2% 26.6% 36.5% 17.4%
ng‘%gton’ b€ 58.7% 66.3% 63.0% 16.3%
West Virginia 88.9% 43.5% 20.9% 13.0%
(n=176)
Wisconsin 0 0 0 .
(0= 455) 82.0% 35.5% 25.6% 10.1%
Xi"%ﬂg 71.0% 26.8% 21.4% 29.0%

. 84.1% 37.8% 28.1% 13.2%
National (n=13,353) (n=5,993) (n=4,458) (n=2,090)

As detailed in Figure 77, the most significant factor influencing decisions to replace workstations
in public library outlets in almost every state is cost. Every state had at least 50 percent of outlets
citing cost factors as a limitation for replacing workstations, with Montana reporting the highest
percentage (99.1 percent). Maintenance issues were a factor for the highest percentage of library
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outlets in Washington, D.C. (66.3 percent) and Montana (57.5 percent). Washington, D.C. (63.0
percent) and Arkansas (53.3 percent) were the areas that availability of staff was a factor for the
highest percentage of library outlets.
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Figure 78: Public Access Wireless Internet Connectivity Availability in Public Library
Outlets by State.
Not currently :
available, but there are Neft GUITTErL avallabl_e
. ) and no plans to make it
State Currently available plans to make it . P,
< L available within the
available within the Ty ——
next year /
éllib;glza) 30.2% 36.7% 33.2%
éllislggt) 57.29, 12.8% 30.0%
éln:zolréa;) 59.99, 13.4% 26.7%
éﬂia;(s)gi 51.7% 17.1% 31.2%
glaif%rélf) 49.0% 22.3% 27.5%
gloilr;e?,cél)cut 61.1% 17.9% 17.6%
gleiagv;)re 48.5% 18.2% 33.3%
Flo_rlda 55.3% 30.2% 10.7%
(n=478)
(ngrégéll% : 44.8% 18.0% 35.6%
2*‘3‘;42) 50.4% 22.4% 27.2%
212071;2) 57.0% 10.4% 26.4%
zﬁd:laj};%) 63.8% 14.0% 22.2%
20113557) 46.2% 16.0% 37.2%
521357328) 50.2% 16.8% 29.5%
ﬁei“f‘;;g’ 60.1% 19.2% 9.6%
zlozlglzag; 17.0% 36.6% 45.0%
Xilzn%) 77.9% 42% 16.8%
xiryll%i 54.7% 35.2% 7.1%
1(\;[1aiszc8hgu)setts 62.5% 23.7% 11.2%
xihé%z;r)l 47.5% 17.4% 32.9%
i\l/fis;?(l)[))pl 22.6% 14.6% 61.7%
xis;)ggl) 42.0% 9.9% 41.8%
?r/{(zltla(;l;) 56.4% 16.3% 25.1%
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Figure 78 (cont’d): Public Access Wireless Internet Connectivity Availability in Public

Library Outlets by State.

Not currently available, | Not currently available
i Currently available but there are plans to | and no plans to make it
y make it available available within the
within the next year next year

i\rfle;/agdéa) 28.6% 18.0% 47.5%
Elleiv‘gﬁ;ey 83.7% 5.3% 8.4%
Elleivll\gze;qco 34.1% 35.9% 26.3%
Elleivlﬁ(()(g);l; 69.8% 10.0% 19.2%
i\rlloit};%a;rohna 36.7% 28.1% 34.0%
i\rlloitlégakota 18.7% 13.4% 65.8%
(Onh;0717) 66.7% 19.7% 11.5%
8kiaﬁ1g;r)1a 51.6% 28.3% 18.8%
8re:g§(r)lo) 37.5% 22.8% 39.7%
fnellnzggama 57.5% 18.9% 23.6%
ﬁlhidfz ;sland 65.2% 28.9% 5.9%
(Sr?iﬂll 8(23r011na 38.6% 29.0% 26.4%
(Sri)jltzgakota 40.2% 13.9% 45.8%
g;ler;nze;ze):e 37.99% 16.7% 42.6%
(Tf)ia§43) 62.9% 11.9% 24.1%
gltihloo) 46.4% 25.1% 23.7%
Xlefri(;;) 67.3% 13.6% 16.4%
Xllr:ggnig) 58.2% 15.7% 24.4%
Washington, D.C. 0
(n=27) 100.0% -- -
ge:stl\;ér)glma 27.8% 27.1% 41.6%
gic:;ss;n 44.0% 22.2% 33.0%
X};o;n;)ng 57.6% 11.2% 31.2%

. 54.2% 17.4% 26.4%
National (n=8,610) (n=2,765) (n=4,188)

Key: * : Insufficient data to report

-- : No data to report
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Figure 78 shows wide disparities in wireless access by state. The leaders in current wireless
availability in public library outlets are Washington, D.C. (100.0 percent), New Jersey (83.7
percent), and Maine (77.9 percent). Louisiana (17.0 percent), North Dakota (18.7 percent), and
Mississippi (22.6 percent) have the lowest level of current wireless availability. Alabama (36.7
percent), Louisiana (36.6 percent), and New Mexico (35.9 percent) have the highest percentage
of outlets planning to add wireless in the next year. North Dakota (65.8 percent), Nevada (47.5
percent), and South Dakota (45.8 percent) have the highest percentage of library outlets with no
plans to add wireless access.
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Figure 79: Public Access Wireless Internet Connectivity Availability Using Laptops
in Public Library Outlets by State.
T Not add_ing more Internet
State library patron use instead of workstations or laptops, but
Internet workstations provide wireless access for
patrons with personal laptops
éllibggnza) 14.8% 53.2%
211181;2) 6.4% 43.6%
élri:z(iréas) 3.3% 52.4%
élrliaélsgi 24.7% 52.9%
glagf%léila) 5.6% 49.3%
&o:ge;éi)cut 17.9% 65.2%
aelza;v;)re - 48.5%
2032&718) 16.5% 43.9%
(Crile2r3g‘i:; : — 52.7%
igail(i 2 4.7% 44.7%
Eiiilo;zz) 4.8% 48.1%
%Ed:ia112a6) 6.1% 61.1%
%zviasﬂ) 5.6% 44.6%
Ela:n;;l;) 5.99% 41.2%
glerzlt;lglg 19.2% 40.9%
Eloii;i;g)a 1.3% 53.1%
1(\I/fii2n7e3) 8.4% 57.0%
1(\I/ia:ryllz7n6l<)i 4.6% 57.8%
lg;[laiszcg};u)setts 14.1% 60.4%
1(\I/iiih6i§a;1)1 6.8% 46.5%
?ﬁiiSi;:(i)I))pi 3.9% 22.5%
lgﬁiisgggi) 1.1% 39.9%
1(\20211'[1351721) 4.4% 66.2%
i\rllezagigl) — 36.7%
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Figure 79 (cont’d): Public Access Wireless Internet Connectivity Availability Using
Laptops in Public Library Outlets by State.
Purchasing lantons for in- Not adding more Internet
State librar atrgon ﬁsepinstead of LT €7 (s, b
Intyefnet workstations provide wireless access for
patrons with personal laptops
New Jersey o o
(n—441) 5.3% 58.7%
New Mexico o o
(n—102) 3.6% 57.2%
New York . .
(n— 1087) 9.1% 59.9%
North Carolina o o
(0 378) 2.5% 47.9%
aofg 8ak°ta 3.7% 24.6%
Ohio o o
(n=717) 5.8% 66.8%
Oklahoma 0 )
(n=193) 1.3% 65.1%
Oregon 0
(n  200) - 46.7%
Pennsylvania o o
(n—628) 9.7% 61.4%
Elhjie;land 18.2% 71.3%
South Carolina o
(0= 18%) - 48.6%
South Dakota o o
(n=144) 2.0% 42.2%
Tennessee o o
(n=274) 2.0% 36.8%
Texas 0 0
(n — 843) 16.8% 57.6%
Utah o o
(= 100) 4.8% 53.3%
Vermont 0 )
(n—192) 5.5% 61.8%
Virginia o o
(n = 340) 3.5% 52.1%
ngl%gm’ D.C. 43% 44.7%
West Virginia o o
(n = 176) 2.1% 44.2%
Wisconsin o o
(n—455) 2.9% 49.2%
Xi"%‘)ﬂg 112% 51.8%
National 7.0% 51.9%
(n=1,106) (n=8,244)
Key: * : Insufficient data to report
-- : No data to report

Figure 79 details the ways public library outlets are providing wireless Internet access to patrons.
Arkansas (24.7 percent), Kentucky (19.2 percent), and Rhode Island (18.2 percent) have the
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highest percentage of outlets purchasing laptops for in-library patron use. Delaware, Georgia,
Nevada, Oregon, and South Carolina all reported that none of their outlets were currently
purchasing laptops for patron use in-library. The highest percentage of public library outlets that
were not adding laptops but providing wireless access for patrons with personal laptops are Ohio
(66.8 percent), Montana (66.2 percent), and Connecticut (65.2 percent).
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Figure 80: Public Access Wireless Internet Connectivity Availability Outside of Public Library
Outlets by State.

Currently Not currently
available | SUTEMY | ayailable, bur | NOLeurrently
outside and in there are
Currently . through a there are no
State available areas in the bookmobile plans to make lans to make it Other
community . . it available piar L
with wireless - available within
through within the
. access the next year
partnerships next year
éllibgglza) - - - 13.8% 72.6% 13.6%
éll'fl;g) 6.5% - - 20.0% 55.7% 17.8%
élrf‘f%) 3.3% - - 3.3% 93.4% -
éﬂfgggi 1.6% - - 5.1% 75.4% 13.2%
(Cnaﬁf;’gg‘f‘) 2.2% * ~ 13.4% 63.8% 16.0%
gl"‘:m;;;)wt 3.7% - - 5.1% 66.9% 15.9%
gleiagv;‘)re - 3.0% - - 93.9% -
(F;O:“j?g) 1.5% 8.5% - 21.5% 57.1% 7.7%
glejrﬁ*;) 1.0% * - 8.7% 81.3% 3.1%
ii'“‘f‘i 2) 11.7% - - 10.2% 73.4% 4.7%
%21207122) 1.0% 1.5% - 5.8% 77.1% 5.5%
Ed:‘afz"‘@ 1.6% - 4.8% 7.7% 85.9% -
givf‘S - 2.3% 2.2% - 8.1% 71.3% 11.7%
gli‘?;‘;) 3.4% * - 4.2% 79.7% 5.9%
Elei‘tfglg 9.6% 4.8% - 9.6% 57.5% 7.3%
Elof?za‘g)a - - - 5.5% 83.7% 9.4%
. .07 -- -- 17 0% V%
?ﬁf‘zn%) 10.8% 2.1% 64.0% 21.0%
xa:"yll';‘g;i 2.0% - - 16.1% 76.8% 2.0%
Igflafzghg“)sem 5.4% 1.7% - 16.1% 61.3% 10.2%
?ﬁfhg;l)l 3.0% 1.0% - 7.4% 75.4% 72%
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Figure 80 (cont’d): Public Access Wireless Internet Connectivity Availability Outside of Public
Library Outlets by State.

Currently currentl Not currently | Not currently
available rently available, but | available and
ide and i available h h
Currently outsi e_an n thI’OUgh a there are there are no
State : areas in the ; plans to make | plans to make Other
available : bookmobile " X : X
community S it available it available
through within the within the
partnerships access next year next year
xiﬁs&gp‘ 5.6% - - 9.1% 81.9% 1.1%
xlisggg‘) 7.8% - - 8.3% 72.0% 1.1%
?ﬁ":“tla(;l;‘) 4.4% 22% - 4.4% 63.0% 23.9%
Nevada
- - - 18.0% 72.9% -

(n = 86)
gf:’ jjﬁey 3.3% 1.3% 5.3% 4.7% 78.2% 4.6%
Eefll\gg“co 1.8% 4.5% - 12.7% 64.5% 10.9%
gffggr;; 2.3% . - 11.6% 70.9% 12.4%
gl"fg%mhna 1.2% 2.5% - 15.2% 73.5% 6.3%
Zofg 3 akota - - - 3.7% 78.6% 15.5%
glh;°717) 5.5% 1.2% 4.9% 2.7% 77.0% 4.9%
gia?gga 8.1% - 1.3% 9.4% 60.3% 16.7%
gigggo) 3.5% 1.8% - 9.0% 69.7% 14.2%
frfingggama 1.4% 2.8% - 5.1% 81.1% 7.6%
ﬁf“:)‘;ez;“and - - - - 90.9% 4.5%
South Carolina 0 o 0
(o= 184) - - - 7.1% 78.2% 6.4%
(Srf:‘ﬁgakom - - - - 86.0% 10.0%
(Trfinzf’;fge 5.2% - - 7.2% 84.7% -
(Tne’f‘g 5 5.1% 7.6% - 8.9% 59.7% 14.8%
gltihl 00) 3.0% 6.7% 7.8% 14.0% 58.1% 3.7%
Xf’f{‘;‘; 12.3% - - 5.5% 63.2% 16.4%
Xl“:gg“ig) - 10.3% - 3.4% 62.0% 20.8%
Washington,
D.C. 43% - 8.7% 12.0% 50.0% 16.3%
(n=27)
West Virginia -- -- -- 13.7% 75.4% 5.2%
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(n=176)

Figure 80 (cont’d): Public Access Wireless Internet Connectivity Availability Outside of Public
Library Outlets by State.

Currently currentl Not currently | Not currently
available rently available, but | available and
ide and i available h h
Currently outside and in through a there are there are no
State . areas in the . plans to make | plans to make Other
available - bookmobile - - . -
community with wireless it available it available
through within the within the
- access
partnerships next year next year
Wisconsin 0 * * o o 0
(n = 455) 2.2% 13.0% 72.1% 9.7%
Wyoming 4.5% - - 2.2% 86.6% 4.5%
(n=73)
- 3.3% 2.0% % 8.8% 71.9% 9.4%
National (n=521) (n=316) (n=1,400) (n=11,417) (n=1,500)

Key: * : Insufficient data to report
-- : No data to report

Figure 80 represents the availability of wireless Internet access provided outside of the public
library building. The highest percentage of public library outlets that currently have wireless
Internet access available outside of the building are Vermont (12.3 percent), Idaho (11.7
percent), and Maine (10.8 percent). The public library outlets with the highest percentage of
wireless Internet made available through partnerships within communities are Virginia, Florida
and Texas ( (10.3, 8.5 and 7.6 percent, respectively). Only six states (Indiana, New Jersey, Ohio,
Oklahoma, Texas, and Washington, D.C.) provide wireless Internet access through bookmobiles.
The highest percentage of public library outlets that plan on making wireless Internet access
available outside of the building within the next year are Florida (21.5 percent), Alaska (20.0
percent), and Nevada (18.0 percent). The highest percentage of public library outlets that have no
plans to make wireless Internet access available outside the building are Delaware (93.9 percent),
Arizona (93.4 percent), and Rhode Island (90.9 percent).
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Figure 81: 2006 Public Library Outlet Type of Public Access Internet Services by State.

State DSL Cable | Leasedline | MU' | satellite | Fiber | Other | oM
éfibigg 40.4% 19.3% 31.7% - 2.1% 7.1% 6.3% -
éllfg‘;) 67.9% 12.8% 2.1% 4.3% 15.0% - 93% | 21%
élrij‘ir%) 20.8% 27.7% 42.5% - 3.4% 35.7% 3.3% 3.3%
élﬂf;‘(s)gi 57.2% 24.1% 11.7% 3.2% - 1.6% 5.4% -
(Cnal:iff(r)gif) 24.9% 10.6% 55.5% 4.0% - 17.6% | 4.0% -
(Cnoimze;g)c“t 58.8% 14.5% 13.5% 6.7% = 17.2% 1.7% -
gleia;v;)re 18.2% n 48.5% - -- 30.3% -- -
f;":rijg‘g) 21.7% 8.7% 44.8% 2.5% - 237% | 111% | 21%
gleif% : - - 76.2% - - 13.4% 5.4% 4.2%
zﬂai“; 2 36.5% 18.8% 22.3% 4.7% 8.4% 8.4% 7.0% -
zgiim;;z) 18.2% 15.4% 38.2% 5.3% 2.9% 6.0% 9.7% 1.6%
iﬁﬁaf;@ 6.2% 18.9% 54.6% 1.5% 4.8% 7.3% 6.4% 3.2%
igﬁas 57) 59.2% 17.0% 4.0% 7.1% 3.8% 4.8% 6.5% 2.1%
gggs;‘;) 46.4% 23.6% 2.5% 6.7% 1.7% 9.3% 8.9% *
éef‘fglg 43.1% 14.4% 19.2% 4.8% = 12.1% 4.8% -
zloiigigg)a 7% 1.4% 76.8% - - 2.2% 12.5% -
?ﬁii;%) 28.3% 23.0% 36.0% 1.1% 1.0% 7.3% 4.2% 2.1%
X‘"gyll’;‘g;i - 11.7% 46.3% - - 33.9% 6.0% -
xaiSZ‘é‘;‘;S““ 18.8% 49.1% 28.0% 4.3% - 123% | 12.6% -
xiihéﬁ%l 10.2% 22.7% 38.4% 5.5% 1.5% 129% | 7.4% 1.7%
?ﬁif;sgpi L1% 24.4% 54.1% - - 50% | 129% | 2.5%
?ﬁiisgg?) 11.2% 2.2% 68.2% - - 144% | 22% 1.1%
?ﬁfﬁ;‘;‘) 67.4% 6.6% 11.9% - - 2.2% 14.1% -
geza;g) 24.6% 6.7% 48.4% - 2.5% 3.7% 11.9% 5.9%
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Figure 81 (cont’d): 2006 Public Library Outlet Type of Public Access Internet Services by State.

State DSL Cable Leased Line m:tr\]ﬂllglrpkil Satellite Fiber Other :222\:,
gff jjﬁey 18.5% 48.8% 45.4% 2.0% - 18.8% 33% | 2.0%
glefll\gg“co 65.8% - 8.2% 6.4% 4.5% 118% | 104% -
gfffg‘é% 7.2% 50.7% 36.0% 1.3% - 5.3% 72% | 13%
North
Carolina 23.9% 25.7% 22.3% 5.6% - 26.4% 6.4% -
(n=378)

North

Dakota 43.3% 17.1% 15.0% - - 28.3% - -

(n = 86)

81}‘;0717) 5.4% 8.8% 75.3% - * 7.5% 43% -

81{3}1“9’2)“ 18.9% 5.3% 50.2% 10.0% 1.3% 19.6% 9.4% -

81rig§80) 16.1% 10.2% 39.4% 7.1% 3.5% 10.7% 13.0% 1.8%

ile‘;ngggama 26.6% 35.5% 24.0% * - 14.9% 2.5% *

ahzd;’z%“and 53.7% - 37.6% - - - - 4.2%

South

Carolina 2.8% 3.7% 44.2% - 1.8% 27.3% 183% | 1.8%

(n=184)

South

Dakota 45.4% 31.8% 14.0% 7.1% 4.0% 3.8% 2.0% -

(n=144)

gi‘ﬁj‘;e 63.6% 28.8% 11.0% 3.3% - 7.8% 1.3% 3.3%

(Trfiag 1) 20.3% 12.9% 31.0% 15.4% 3.8% 14.7% 9.3% *

gfihl 0) 27.4% 8.5% 31.5% 10.8% - 12.0% 3.0% 3.7%

Xff‘i‘;gt) 31.3% 57.8% 1.4% 1.4% 5.5% 3.3% 8.2% -

Xllr:ggnig) 8.7% 16.8% 21.9% 10.1% - 25.3% 20.7% -

Washington,

D.C. 12.0% - 76.0% - - - - 12.0%

(n=27)

West

Virginia 20.0% 5.4% 47.2% - 2.1% 7.7% 8.7% 8.8%

(n=176)

Wisconsin 25.6% 9.5% 47.2% 2.4% - 9.5% 8.3% 1.3%

(n=455)

Xi"%‘)ng 59.9% 13.4% 2.2% 6.7% 4.5% 5.8% 112% | 22%

National 24.2% 20.0% 36.8% 3.8% 1.9% 11.9% 7.7% 1.3%
(n=3,843) (n=3,174) (n=5,839) (n=609) (n=231) m=1,882) | 0=1228) | (n=214)

Key: * :Insufficient data to report

-- : No data to report
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Figure 81 shows the types of Internet connections for public library outlets. The states with the
highest percentage of outlets using DSL connections are Alaska (67.9 percent), Montana (67.4
percent), and New Mexico (65.8 percent). The public library outlets with the highest percentage
using cable connections are Vermont (57.8 percent), New York (50.7 percent), and
Massachusetts (49.1 percent). Leased lines are utilized the most in public libraries in Louisiana
(76.8 percent), Georgia (76.2 percent), and Washington, D.C. (76.0 percent). The public library
outlets with the highest percentage of municipal network connections are Texas (15.4%), Utah
(10.8%), and Virginia (10.1%). Alaska, Idaho and Vermont (15.0, 8.4 and 5.5 percent,
respectively) have the highest percentage of library outlets using satellite connections. The
outlets with the highest percentage of fiber connections are Arizona (35.7 percent), Maryland
(33.9 percent), and Delaware (30.3 percent).
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Figure 82: 2006 Public Library Outlet Maximum Speed of Public Access Internet Services by State.
Less _ | 129kbps | 257kbps | 769kbps ) _ | Greater ,
State than iggﬁgs ; - - - 15;6onr1nbbpss Gi%rr%tt))pss than Eﬂgvﬁ
56kbps P 256kbps | 768kbps | 1.5mbps ' b b 10mbps
éllibgglza) - 12.0% 8.9% - 23.2% 19.3% 2.1% 7.3% 27.2%
éllfgg) 20% | 207% | 201% | 371% | 43% | 43% - 21% | 64%
é“j‘i‘% ) - 14.6% 3.3% - 10.1% 16.8% 31.1% 3.3% 20.8%
‘{}f‘fé‘égi 4.1% 9.5% - 197% | 20.0% 14.7% 9.2% 8.1% 14.7%
ﬁfﬁfi’é‘;‘f) * 1.4% 3.9% 5.8% 45.3% 12.9% 24.3% 3.1% 1.8%
gloznzefg)cut - - 1.7% 1.7% 20.9% 19.6% 15.9% 17.9% 17.2%
Delaware - - 6.1% 3.0% 36.4% - 6.1% 182% | 27.3%
(n=33)
(F;O:“g*;g) - 1.7% 8.1% 2.0% 37.8% 20.0% 6.3% 8.2% 12.1%
glef_;‘fjg) - 5.4% - — 46.7% 9.4% 4.8% 18.5% | 14.4%
%ﬁa}i ) - 8.4% 4.7% 16.4% 23.2% 14.1% 14.4% 7.0% 9.4%
%312071;7_) 2.0% 7.3% 5.6% 4.8% 34.2% 15.2% 5.4% 6.1% 13.6%
%ﬁd:laf;@ 1.6% 6.3% 4.8% 8.0% 36.2% 15.2% 6.1% 12.5% 7.7%
%ﬁﬁas 57) 2.1% 18.3% 13.9% 16.5% 14.6% 6.2% 3.1% 4.3% 20.9%
éi‘;s;‘g) - 8.4% 17.7% 151% | 252% 12.3% 1.7% 3.4% 12.6%
éezt;lglg - 14.4% - - 40.3% 9.6% 14.4% 10.2% -
_ == .07 70 Jd7 e /(] a0 - o
ﬁf’f‘?ﬁ‘é’j‘ 17.8% 16.7% 9.3% 47.3% 5.4% *
1(\2212“763) 1.0% 5.2% 7.4% 6.3% 26.2% 11.5% 1.0% 7.3% 32.8%
xiryll%i - - - 2.0% 40.8% 5.1% 22.4% 24.6% 2.0%
lgflafz;hg“;e“s * 9.8% 5.2% 128% | 26.8% 8.5% 5.1% 7.7% 19.7%
1(\:{12}161%%1 * 3.3% 7.3% 12.1% 40.3% 18.3% 3.9% 4.2% 8.0%
xlisﬁ(‘gpl 3.9% 15.2% 22.5% 4.8% 24.3% 18.9% 3.5% - 4.8%
1(\:{1?(3)2?) - 3.3% 3.3% 5.5% 46.2% 21.4% 4.0% 9.0% 1.1%
1(\:{0:“%17‘1‘) - 6.6% 11.9% 37.0% 28.2% 5.4% 4.4% - 6.6%
Eefagg) 3.0% 11.8% 379, 3.0% 35.9% - 3.7% 143% | 24.7%
= . 0

Information Institute 96 July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 82 (cont’d): 2006 Public Library Outlet Maximum Speed of Public Access Internet Services
by State.

Less 56kbps - 129kbps | 257kbps | 769kbps 1.6mbps- | 6.0mbps- Greater Don’t
State than | 4 ekbps | .. ¥ - 5.0mbps | 10mbps | , &N Know
56kbps P 256kbps | 768kbps | 1.5mbps ' P P 10mbps
?Lef 4st)ey ~ 3.3% 1.3% 8.0% 34.8% 11.6% 9.2% 9.9% 20.5%
glefll\gze;‘ico 1.8% 4.5% 4.5% 21.4% 31.3% 1.8% 8.2% 1.8% 19.1%
NGW York 0, 0, 0, 0, 0, 0, 0, 0,
(n = 1087) * 5.5% 5.2% 6.5% 31.7% 10.7% 4.4% 17.1% 17.6%
North
Carolina * 2.6% 8.9% 18.5% 151% | 31.4% 8.4% 5.1% 8.2%
(n=378)
gl"f}é gakma - 7.5% 9.6% 11.2% 20.9% 3.7% 7.5% 7.5% 29.9%
8}‘;0717) - 3.1% - 1.8% 49.5% | 24.4% 2.7% 7.5% 9.6%
g‘iall‘gg;a 13% | 4.0% 2.7% 40% | 44.0% 6.7% 81% | 222% 6.7%
gre:g;(r)lo) 3.5% 3.5% 7.1% 53% | 41.2% 7.2% 6.5% 16.5% 9.0%
Pennsylvania - 4.2% 6.8% 7.4% 24.2% 11.9% 18.4% 8.0% 17.8%
(n=628)
Elhj%z;smd - - 4.5% - 28.7% - 5.9% 28.5% 27.8%
South
Carolina - - 3.7% 1.8% 70.8% 2.8% 7.1% - 11.0%
(n=184)
South
Dakota - 17.5% 8.0% 21.9% 13.9% 8.0% 4.8% 14.0% 9.9%
(n=144)
Tennessee 3.1% 4.2% 11.9% 14.2% 16.6% 7.2% 3.5% 16.1% 23.1%
(n=274)
Texas — 7.3% 6.6% 12.7% 29.4% 18.7% 2.5% 10.4% 9.6%
(n =843)
gltihl 00) - 14.5% 6.7% 1.8% 26.7% 19.4% 1.8% 9.5% 14.7%
Vermont 5.5% 9.5% 6.8% 11.4% 12.3% 15.0% 2.7% 4.1% 31.3%
(n=192)
Xl“:gg‘;g) - 1.7% 5.2% 5.2% 45.6% | 10.1% | 108% | 19.7% -
Washington,
D.C. - -- - -- -- 76.0% 12.0% -- 12.0%
(n=27)
West Virginia 15.4% 1.4% 34.7% 12.49 6.8° 49 23.8¢
(ne 176) - 4% 4% - 7% 4% 8% 5.4% 8%
Wisconsin o o o o o o o
(n = 455) * * 4.1% 26.6% 35.2% 15.6% 3.5% 8.0% 6.3%
Xy:";n}‘)ng - 13.4% 8.9% 15.6% 38.4% 6.7% 3.6% - 11.2%
National % 6.6% 6.2% 9.4% 32.9% 13.6% 7.0% 8.6% 12.9%
(0=1,045) | (0=987) | (n=1488) | (n=5223) | 1=2,158) | (n=1,114) | n=1,372) | (n=2,014)

Key: * : Insufficient data to report
-- : No data to report
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Figure 82 reveals that Vermont is the state with the highest percentage (5.5) of library outlets
with a connection speed below 56kbps. Alaska is the state with the highest percentage of library
outlets (20.7 percent) with connection speed between 56kbps and 128kbps. Mississippi is the
state with the highest percentage of library outlets (22.5 percent) with connection speed between
129kbps and 256kbps. Alaska has the highest percentage of library outlets (37.1%) with
connection speed between 257kbps and 768kbps. The highest percentage of outlets with
connection speed between 769kbps and 1.5mbps is in South Carolina (70.8 percent).
Washington, D.C. is the state with the highest percentage of library outlets (76.0 percent) with
connection speed between 1.6mbps and 5.0mbps. Arizona has the highest percentage of library
outlets (31.1 percent) with connection speed between 6.0mbps and 10mbps and Rhode Island is
the state with the highest percentage of library outlets (28.5 percent) with connection speed
greater than 10mbps, followed by Maryland with 24.6 percent.
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Figure 83: Public Library Outlet Wireless Connection Shares the Same Bandwidth
as the Public Access Internet Connection Speed by State.

State Yes No Don’t know
éllibezlglzzg 46.9% 12.0% 25.8%
élisl;%;) 65.8% 13.6% 10.7%
élrlzz?r;as) 55.8% 10.1% 13.3%
élﬂia;(s)gi 63.8% 6.3% 14.3%
&aif;)(l;rélf) 29.6% 31.3% 6.0%
(Cnorzmze;gl)cut 35.8% 43.3% 7.4%
gleiagga)re 30.3% 24.2% 15.2%
i |
Georgia 0 0 Y
(0= 349) 51.8% 3.8% 2.6%
Idaho 0, 0
e 142) 72.8% - 7.0%
812071;2) 60.0% 8.0% 7.7%
zﬁd:laf;@ 76.3% 3.0% 12.7%
zrolviassﬂ 42.6% 11.5% 21.9%
glirgs?;) 52.7% 8.4% 11.8%
i;ef;‘glg 64.9% 14.4% 4.8%
zlozlglzag; 47.1% 1.4% 1.3%
Xilzn%) 66.4% 6.3% 9.4%
?I/llfzyll’;‘g;‘ 77.8% 8.1% -
Massachusetts 0 0 0
e 45 40.0% 33.6% 5.9%
X1ihé§31; 52.6% 12.0% 16.8%
i\r/{is;il)[))pl 24.9% 13.3% 17.9%
?r/flisgggl) 48.2% 7.0% 16.4%
?ﬁfﬁaél% 66.2% 6.6% 6.6%
Ellezaéiéa) 54.7% 9.1% 27.4%
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Figure 83 (cont’d): Public Library Outlet Wireless Connection Shares the Same
Bandwidth as the Public Access Internet Connection Speed by State.
State Yes No Don’t know
New Jersey 0 0 .
(n = 441) 28.2% 52.1% 6.4%
New Mexico 0 0 o
(n=102) 25.5% 12.2% 29.5%
New York 0 0 .
(n = 1087) 53.1% 22.7% 7.1%
North Carolina 0 o .
(n=378) 42.0% 16.0% 5.1%
North Dakota 28.3% 7.5% 11.2%
(n=286)
Ohio o o .
(n="717) 76.4% 6.1% 2.7%
Oklahoma 0 o .
(n=193) 55.6% 8.0% 16.2%
Oregon 0 o .
(n = 200) 24.9% 21.0% 9.0%
Pennsylvania 0 o .
(n = 628) 57.1% 12.0% 14.0%
Rhode Island 0 o .
(n="72) 65.2% 5.9% 9.1%
South Carolina o o .
(n= 184) 46.1% 26.0% 19.6%
South Dakota 0 0 .
(n=144) 43.4% 14.8% 4.0%
Tennessee 0 0 o
(n=274) 30.5% 20.5% 10.9%
Texas 0 0 o
(n = 843) 59.7% 16.3% 11.5%
Utah 0 o .
(n = 100) 41.5% 21.9% 15.9%
Vermont 0 0 0
(n=192) 54.5% 15.5% 8.2%
Virginia 0 0 .
(n = 340) 45.1% 21.7% 11.3%
Washington, D.C. 0 .
(n=27) 71.6% - 24.0%
West Virginia o o .
(n = 176) 33.5% 17.0% 5.3%
Wisconsin 0 0 .
(n = 455) 35.3% 19.7% 11.9%
Wyoming 0 0 B
(n=73) 58.5% 10.3%
National 49.7% 16.7% 10.1%
(n=7,890) (n=2,657) (n=1,604)
Key: * : Insufficient data to report
-- : No data to report
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Figure 83 details the degree to which wireless Internet access at library outlets shares the same
bandwidth as public Internet access. The public library outlets with the highest percentage of
wireless access sharing bandwidth with public Internet access are Maryland (77.8 percent), Ohio
(76.4 percent), and Indiana (76.3 percent). The highest percentage of public library outlets that
indicated wireless bandwidth is not shared with public Internet access are New Jersey (52.1
percent), Connecticut (43.3 percent), and Massachusetts (33.6 percent). New Mexico had the
highest percentage of outlets (29.5 percent) that did not know if the connection is shared.

Information Institute 101 July 17, 2007



Public Libraries and the Internet 2007: Report to the American Library Association

Figure 84: Public Library Outlet Public Access Internet Connection Speed by State.
The connection Uhe connection The connection
di speed is sufficient d is suffici
State _Speedis to meet patron speed Is sufficient Don’t know
insufficient to to meet patron
needs at some -
meet patron needs times needs at all times
glibgglza) 15.1% 34.7% 47.7% 2.4%
o 17.8% 40.7% 38.6% -
‘&r‘j‘;‘;‘;) 19.1% 20.0% 60.9% -
élriagggi 13.6% 49.2% 35.6% 1.6%
California o o 0 0
(n=1061) 23.4% 48.3% 24.7% 2.0%
Connecticut o o N
(n = 238) 19.9% 31.4% 43.6% --
Delaware o 0
(0= 33) - 57.6% 39.4% -
Florida o N N
(0 478) 21.7% 52.4% 22.2% -
Georgia o N N
(n = 349) 19.0% 24.8% 53.1% --
Idaho o o o
(n = 142) 23.5% 34.0% 37.9% --
Illinois o N N *
(n=782) 15.8% 28.1% 48.3%
e 15.8% 43.8% 37.2% -
%ﬁ"fs - 12.4% 28.7% 56.2% 1.6%
5}1“35;‘;) 15.7% 34.6% 46.3% -
Ele‘:‘t;‘gls‘)y 16.9% 34.7% 37.1% -
Louisiana o o o
(n— 328) 41.0% 34.5% 21.8% -
Maine 0 N 0 N
(n=273) 9.4% 28.3% 59.1%
Maryland N N 0 0
(n = 176) 23.8% 30.6% 33.7% 8.3%
xaiszg};“;e“s 18.0% 40.4% 34.6% .
Michigan N N N %
(n = 657) 17.6% 32.4% 46.2%
Mississippi N N N _
(n = 240) 14.5% 52.6% 29.5%
Missouri N N o
(n = 365) 11.3% 24.4% 57.9% --
Montana N o N
(n=107) 21.6% 34.8% 43.6% --
Nevada 8.9% 41.4% 43.7% 5.9%
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| (n=286) | | | | |
igure cont’d): Public Library Outlet Public Access Internet Connection Spee
F 84 t’d): Public Lib Outlet Public A Int tC tion Speed
by State.
The connection The connection The connection
speed is speed is sufficient speed is sufficient
State insufficient to to meet patron P Don’t know
meet patron needs needs at some U (M2 [PEUATTT)
times needs at all times
New Jersey o o o "
(n = 441) 13.9% 43.3% 39.4%
New Mexico o o o
(n=102) 19.0% 29.5% 44.1% --
New York o o o o
(n = 1087) 7.8% 37.1% 51.5% 1.9%
North Carolina o o o o
(n=378) 19.8% 45.4% 32.2% 1.3%
gl‘fg g akota 17.1% 26.2% 54.5% -
Ohlo o, o 0, *
(n=717) 9.8% 31.4% 56.7%
Oklahoma o o o
(n=193) 12.0% 30.3% 57.6% --
Oregon o o o o
(n = 200) 24.4% 23.2% 48.9% 1.8%
Pennsylvania o o N
(n = 628) 17.7% 37.8% 43.1% --
Rhode Island 1.4% 39.0% 50.9% 4.2%
(n=72)
South Carolina o o o
(n = 184) 6.8% 50.3% 38.3% --
South Dakota o o o
(n=144) 15.5% 42.6% 39.9% --
Tennessee o 0 0 0
(n=274) 9.6% 26.5% 58.4% 2.2%
Texas o o o %
(n = 843) 13.1% 34.4% 47.8%
Utah o o o
(n = 100) 21.2% 28.5% 41.7% --
Vermont o o o o
(n=192) 13.6% 25.9% 56.4% 2.7%
Virginia o o o
(n = 340) 16.2% 32.2% 42.8% --
Washington, D.C. - 16.3% 67.3% 12.0%
(n=27)
West Virginia o o o
(n = 176) 13.5% 38.2% 45.6% --
Wisconsin o o o N
(n = 455) 12.2% 40.5% 44.8%
Wyoming 6.7% 50.4% 40.6% .
(n=73)
National 15.9% 36.4% 43.6% 1.1%
(n=2,517) (n=5,774) (n=6,928) (n=171)
Key: * : Insufficient data to report
-- : No data to report
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As demonstrated in Figure 84, the connection speed is insufficient to meet patron needs in the
highest percentage of public library outlets in Louisiana (41.0 percent), Oregon (24.4 percent),
and Maryland (23.8 percent). The connection speed is sufficient to meet patron needs at some
times in the highest percentage of public library outlets in Delaware (57.6 percent), Mississippi
(52.6 percent), and Florida (52.4 percent). The connection speed is sufficient to meet patron
needs at all times in the highest percentages of public library outlets in Washington, D.C. (67.3
percent), Arizona (60.9 percent), and Maine (59.1 percent).
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Figure 85: Possibility of increasing the Public Library Outlet Public Access Internet Connection
Adequacy by Metropolitan Status and Poverty.

The

It is possible

Thereisno | connection There is Tr}::]es ?rr]e to increase i n-trer:’?a?ta E)Sut
interest in speed is interest, but P the speed;
. . ; place to the branch
increasing already at the library | . however,
State the the cannot increase the there are lacks the Other
connection maximum currentl DR IICHET no plans in technical
speed level afford tgl I Iage to do knowledge
P available next year P SO to do so
glib;glza) 8.1% 13.8% 22.5% 17.3% 36.0% - 2.4%
éllislgg) 7.1% 25.1% 24.3% 10.7% 19.3% 2.1% 6.4%
élrfﬁga}j ) 16.7% - 19.9% 6.7% 13.7% - 22.0%
ériagggi 20.1% 26.1% 29.7% 3.9% 10.4% 1.6% 6.6%
California 5.8% 6.5% 20.1% 24.9% 22.3% * 17.1%
(n=1061)
(Cnoimze;g‘;”t 12.2% 27.7% 6.7% 3.4% 38.2% 1.7% 1.7%
aeljgg“)re 18.2% 12.1% 24.2% 6.1% 12.1% - 6.1%
20323718) 8.7% 6.7% 13.4% 38.9% 21.1% - 7.5%
glejrfiz) 22.9% 22.5% 17.9% 10.8% 12.0% 1.0% 8.1%
%gafol 2 20.1% 22.5% 27.2% 7.8% 16.4% - 3.7%
%2‘2071;2) 22.7% 18.2% 13.1% 11.6% 18.2% 2.5% 4.6%
%ﬁﬂaf;) 18.6% 9.6% 28.2% 11.0% 13.6% - 15.7%
iﬁﬁas 57) 29.1% 20.9% 17.4% 3.9% 14.5% 3.7% 7.5%
511“3573‘;) 20.2% 19.4% 34.2% 3.4% 10.1% 2.6% 5.0%
éezt;‘gls‘)y 12.1% 19.2% 19.2% 9.6% 21.5% - 7.3%
tl"i‘?zag‘ 14.2% 3.8% 27.0% 40.9% 11.4% - -
1(\3112“;3) 25.1% 27.3% 7.3% - 19.2% 5.2% 6.3%
1(\2*‘311';‘251 10.1% 14.4% 13.4% 24.8% 30.6% - 3.6%
xaiszghgu)se“s 16.5% 26.8% 11.6% 7.6% 16.9% 3.4% 7.8%
Z{‘ihég%l 12.2% 14.1% 21.9% 12.3% 28.0% 1.0% 4.8%
xlisﬁ(‘gpl 13.3% 9.5% 33.8% 27.5% 10.3% - 1.1%
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Figure 85 (cont’d): Possibility of increasing the Public Library Outlet Public Access Internet
Metropolitan Status and Poverty.

Connection Adequacy b

There is U3, : There are Itis possible There is
- connection There is . to increase .
no interest - . plans in . interest but
. speed is interest, but the speed;
" already at the library Elacdl however S [SEmER
State increasing the cannot increase the there aré lacks the Other
the : bandwidth : technical
. maximum currently o no plans in
connectio within the knowledge
level afford to place to do
n speed available next year . to do so
1(\:{21%1% 13.1% 16.3% 20.7% - 42.4% - 5.3%
Elezagg) 3.0% 24.4% 11.9% 9.9% 32.9% - 8.9%
glelv ijﬁey 15.2% 7.1% 19.8% 13.6% 27.1% 4.0% 5.9%
Eelv f\ggflco 13.7% 1.8% 23.6% 14.0% 20.9% - 7.2%
ECXVIYO;% 18.1% 22.8% 19.6% 9.1% 11.5% 1.3% 9.4%
E"fg’%mhna 43% 19.2% 7.5% 28.8% 28.3% * 6.4%
g"f}g gak"ta 37.4% 23.0% 11.2% 3.7% 22.4% - -
8}‘;0717) 20.9% 12.7% 5.4% 29.4% 23.2% 3.4% 1.2%
81‘311‘32;&‘ 30.9% 16.0% 20.1% 5.4% 22.2% 4.0% -
8re:g§(1)10) 19.6% 16.1% 8.9% 15.4% 25.7% - 7.2%
gfingggv)ama 20.7% 15.5% 21.8% 9.7% 14.0% * 12.7%
Elhg‘;ezismd 47.4% 9.1% 4.5% - 5.9% - 28.5%
(Srfiﬂllgf;“’hna 10.5% 5.5% 9.3% 36.7% 27.6% - 3.7%
(Srfjltﬂégak"ta 20.0% 23.4% 28.7% 13.9% - 4.0% 8.0%
(Trfr:m;;j‘;e 14.4% 20.1% 17.7% 4.5% 25.9% - ~
(Tne’f‘; ) 22.6% 10.4% 22.6% 6.4% 20.2% 1.3% 8.9%
gltihl 00) 29.1% 13.4% 24.9% 16.8% 7.4% - -
Xff?‘;‘;) 24.5% 30.5% 16.4% 5.5% 12.3% 1.4% 4.1%
Xl‘r:gg“;g) 3.5% 28.1% 20.3% 26.8% 12.5% - 7.1%
Washington,
D.C. 4.3% - - 43% 16.3% - -
(n=27)
West Virgimia | 53 9% 30.3% 11.1% 1.4% 8.9% 1.4% 8.9%
(n=176)
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Figure 85 (cont’d): Possibility of increasing the Public Library Outlet Public Access Internet
Connection Adequacy by Metropolitan Status and Poverty.

There is The- . There are L 1S lecslElle There is
. connection There is - toincrease | .
no interest - . plans in . interest but
. speed is interest, but the speed;
o n already at the library | . Elacdl however S [SEmER
State increasing increase the X lacks the Other
the cannot - there are .
the . bandwidth - technical
. maximum currently o no plans in
connectio within the knowledge
level afford to place to do
n speed : next year to do so
available S0
Wisconsin 16.6% 20.9% 23.7% 4.3% 22.1% * 6.8%
(n=455)
Wyoming 17.8% 31.2% 2.2% 8.1% 31.7% - -
(n=173)
National 17.6% 16.6% 18.1% 13.6% 19.3% 1.5% 6.9%
(n=2,787) (n=2,638) (n=2,876) (n=2,167) (n=3,057) (n=239) (n=1,096)

Key: * : Insufficient data to report
-- : No data to report

Shown in Figure 85, the highest percentage of public library outlets with no interest in increasing
their Internet connection speed are Rhode Island (47.4 percent), North Dakota (37.4 percent),
and Oklahoma (30.9 percent). The highest percentage of public library outlets with no interest in
increasing connection speed because they are already at the maximum speed are Wyoming (31.2
percent), Vermont (30.5 percent), and West Virginia (30.3 percent). The states with the highest
percentage of public library outlets that have interest in increasing connection speed but cannot
currently afford to are Kansas (34.2 percent), Mississippi (33.8 percent), and Arkansas (29.7
percent). The states with the highest percentage of public library outlets that plan to increase the
connection speed within the next year are Louisiana (40.9 percent), Florida (38.9 percent), and
South Carolina (36.7 percent). Montana (42.4 percent), Connecticut (38.2 percent), and Alabama
(36.0 percent), have the highest percentage of public library outlets with no plans to increase the
connection speed. The states with the highest percentage of public library outlets with no plans to
increase connection speed because of a lack of technical knowledge to do so are Missouri (12.2

percent) and Maine (5.2 percent).

Information Institute

107

July 17, 2007



Public Libraries and the Internet 2007: Report to the American Library Association

Figure 86: Public Library System Community Impact of Public Access Internet Services by State. Public Access Internet Services
that are Critical to the Role of the Public Library Outlet by State.
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Figure 86 (cont’d): Public Library System Community Impact of Public Access Internet Services by State. Public Access Internet
Services that are Critical to the Role of the Public Library Outlet by State.
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Figure 86 (cont’d): Public Library System Community Impact of Public Access Internet Services by State. Public Access Internet
Services that are Critical to the Role of the Public Library Outlet by State.)
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Figure 86 (cont’d): Public Library System Community Impact of Public Access Internet Services by State. Public Access Internet

Services that are Critical to the Role of the Public Library Outlet by State.
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Key: * : Insufficient data to report
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As seen in Figure 86, the highest percentage of public library outlets that provide educational resources and databases for K-12

students are Washington, D.C. (91.3 percent) and Maryland (89.3 percent). The states with the highest percentage of public library
outlets that provide education resources and databases for students in higher education are Kentucky (60.0 percent) and Utah (50.7

percent). The states with the highest percentage of public library outlets that provide education resources and databases for home

schooling are Maine (29.3 percent) and Pennsylvania (27.0 percent). The states with the highest percentage of public library outlets

that provide education resources and databases for adult/continuing education students are South Carolina (52.4 percent) and New
Mexico (49.5 percent). The states with the highest percentage of public library outlets that provide information for local economic

development are Rhode Island (15.3 percent) and Washington, D.C. (12.0 percent). The states with the highest percentage of public
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library outlets that provide information about state and local business opportunities are Rhode Island (15.3 percent) and Delaware
(12.1 percent). The states with the highest percentage of public library outlets that provide information for college applicants are Idaho
(18.7 percent) and Alabama (18.5 percent). The states with the highest percentage of public library outlets that provide information for
local business marketing are Delaware (6.1 percent) and Missouri (4.3 percent). The states with the highest percentage of public
library outlets that provide information about the library’s community are Indiana (28.4 percent) and South Carolina (28.0 percent).
The states with the highest percentage of public library outlets that provide information or databases regarding investments are New
Jersey (11.3 percent) and Florida (10.8 percent). Alaska (30.0 percent) and Florida (22.2 percent) are the states with the highest
percentage of public library outlets that provide access to local public and local government documents.. The states with the highest
percentage of public library outlets that provide access to federal government documents are Vermont (20.4 percent) and Oklahoma
(19.4 percent). The states with the highest percentage of public library outlets that provide computer and Internet skills training are
Virginia (53.6 percent) and Florida (49.7 percent). The states with the highest percentage of public library outlets that provide services
for job seekers are Washington, D.C. (87.0 percent) and Oregon (66.7 percent). Lastly Nevada (39.2 percent) and Wyoming (37.1
percent) are the states with the highest percentage of public library outlets that provide services to new citizens and residents.
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Figure 87: Public Library System Information Technology Training Availability for Patrons by State.
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Figure 87 (cont’d): Public Library System Information Technology Training Availability for Patrons by State.
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Figure 87 (cont’d): Public Library System Information Technology Training Availability for Patrons by State.
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Figure 87 (cont’d): Public Library System Information Technology Training Availability for Patrons by State.
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Figure 87 (cont’d): Public Library System Information Technology Training Availability for Patrons by State.
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As seen in Figure 87, the states with the highest percentage of public library outlets that do not offer patron information technology
training are South Carolina (49.0 percent) and Arkansas (46.8 percent). The states with the highest percentage of public library outlets
that facilitate local economic development are Ohio (8.0 percent) and New Jersey (6.6 percent). The states with the highest percentage
of public library outlets that offer technology training to those who would otherwise not have any are Maryland (73.0 percent) and
Rhode Island (67.2 percent). Washington, D.C. (78.4 percent) and Louisiana (61.6 percent) are the states with the highest percentage
of public library outlets that help students with their school assignments and school work . The states with the highest percentage of
public library outlets that help business owners understand and use technology and/or information resources are Kansas (5.0 percent)
and Kentucky (4.8 percent). The states with the highest percentage of public library outlets help patrons complete job applications are
Washington, D.C. (62.0 percent) and Delaware (45.5 percent). Virginia (62.6 percent) and Kentucky (61.3 percent) are the states with
the highest percentage of public library outlets that provide general technology skills. The states with the highest percentage of public
library outlets that provide information literacy skills are Florida (65.7 percent) and Rhode Island (64.0 percent). The states with the
highest percentage of public library outlets that help users access and use electronic government services and resources are Florida
(47.1 percent) and Oklahoma (41.6 percent).
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Figure 88: Factors Affecting Public Library Outlet’s Ability to Provide Public Access Internet Connection by State.
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Figure 88 (cont’d): Factors Affecting Public Library Outlet’s Ability to Provide Public Access Internet Connection by State.
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The data shown in Figure 88 are only for libraries that indicated they do not provide public access to the Internet. All library outlets
without public Internet access in California, [owa, Louisiana West Virginia, and Wisconsin stated that the library does not have space

for workstations and/or other necessary equipment. All public library outlets in Louisiana and Wisconsin also stated their buildings

cannot support the necessary infrastructure. All public library outlets in Louisiana, Michigan, North Dakota, Vermont, and Wisconsin
stated that they could not afford the necessary equipment to provide public Internet access. All Vermont public library outlets stated

the libraries do not have access to adequate telecommunications services. All lowa and North Dakota library outlets cited recurring

telecommunications costs as a reason they cannot provide public Internet access. All [owa and Vermont public library outlets stated

that the library does not have the staff necessary to install, maintain, and/or upgrade the technology. The states with the highest

percentage of public library outlets that reported the library does not control its access to Internet services are Nevada (50.0 percent)
and Texas (42.3 percent). None of the public library outlets stated that there is no interest among staff or management in connecting

the library to the Internet. Only New Mexico public library outlets (72.8 percent) stated that there is no interest within the local

community in connecting the library to the Internet.
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STATE SYSTEM LEVEL DATA

State System Data

This section details the study findings for state system level data. For the following figures (89-317), it should be noted that
Hawaii and Washington, D.C. operate all public library outlets through one state/district-wide library system. Therefore, in cases
where Hawaii or Washington, D.C. report 100.0% dissemination of services, the population is one.
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Figure 89: Public Library System Public Access Internet Services by State.
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Figure 89 (cont’d): Public Library System Public Access Internet Services by State.
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Figure 89 (cont’d): Public Library System Public Access Internet Services by State.
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Figure 89 (cont’d): Public Library System Public Access Internet Services by State.
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Key: * : Insufficient data to report
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Figure 89 illustrates what Internet-based services the library makes available to users. The states with the highest percentage of library
systems that provide digital reference and/or virtual reference services are Washington, D.C. (100.0 percent), Connecticut (93.7
percent), and Florida (87.5 percent). All of the library systems (100.0 percent) in Hawaii, Rhode Island, Vermont, Virginia,
Washington, D.C., and Wyoming provide access to licensed databases. The states with the highest percentage of library systems that
provide E-books are Hawaii (100.0 percent), North Carolina (95.3 percent), and Wisconsin (82.9 percent). The states with the highest
percentage of library systems to provide video conferencing are Oregon (13.4 percent), Wyoming (13.0 percent), and Missouri (12.5
percent). The states with the highest percentage of library systems to offer online instructional courses/tutorials are Washington, D.C.
(100.0 percent), South Dakota (63.8 percent), and Alabama (58.2 percent). The states with the highest percentage of library systems to
provide Internet-based homework resources are Washington, D.C. (100.0 percent), Alabama (93.4 percent), and Ohio (87.3 percent).
The states with the highest percentage of library systems to offer Internet-based audio content are Hawaii (100.0 percent), North
Carolina (92.9 percent), and Wyoming (82.6 percent). The states with the highest percentage of library systems to offer Internet-based
video content are Arizona (42.8 percent), Ohio (36.1 percent), and Georgia (23.1 percent). The states with the highest percentage of
library systems to provide digitized special collections are Washington, D.C. (100.0 percent), North Carolina (45.6 percent), and
Georgia (40.7 percent).

Information Institute 125 July 17, 2007



Public Libraries and the Internet 2007: Report to the American Library Association

Figure 90: Disaster/Emergency Roles and Services of the Public Library Outlet by
Category and by State.
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Figure 90(cont’d): Disaster/Emergency Roles and Services of the Public Library Outlet by
Category and by State.
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Figure 90(cont’d): Disaster/Emergency Roles and Services of the Public Library Outlet by
Category and by State.
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Key: * : Insufficient data to report
-- : No data to report

Figure 90 illustrates the role of public libraries in disaster and emergency situations. The states
with the highest percentage of library systems in which the library building serves as an
emergency shelter are Wisconsin (37.3 percent), Ohio (27.8 percent), and Georgia (26.8 percent).
The states with the highest percentage of library systems where library staff provide emergency
responder services are California (51.5 percent), Florida (50.4 percent), and Oregon (26.7
percent). The states with the highest percentage of library systems where the libraries’ equipment
is used by first responders are Mississippi (32.9 percent), Louisiana (25.9 percent), and Rhode
Island (24.1 percent). The states with the highest percentage of library systems where the
libraries’ public computing and Internet access services are used by the public to access
emergency relief services and benefits are Mississippi (96.1 percent), Louisiana (87.9 percent),
and Florida (87.3 percent).
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Figure 91: E-Government Roles and Services of the Public Library Outlet by State.
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[0=79 | | | | |
Figure 91(cont’d): E-Government Roles and Services of the Public Library Outlet and by
State.
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Figure 91(cont’d): E-Government Roles and Services of the Public Library Outlet and by

State.
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Key: * : Insufficient data to report
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Figure 91 shows the states with the highest percentage of library systems that provide assistance
to patrons applying for or accessing e-government services are Washington, D.C. (100.0
percent), Louisiana (91.4 percent), and Rhode Island (72.3 percent). The states with the highest
percentage of library systems that provide assistance to patrons for understanding how to access
and use government websites, programs, and services are Hawaii (100.0 percent), Washington,
D.C. (100.0 percent), and Mississippi (97.9 percent). Library systems in Virginia (20.7 percent),
South Carolina (20.1 percent), and Georgia (19.6 percent) offer the highest percentage of training
classes regarding the use of government websites, programs, and electronic forms. The states
with the highest percentage of library systems that partner with government agencies, non-profit
organizations, and others to provide e-government services are Florida (49.3 percent), Maryland
(43.3 percent), and Wyoming (30.4 percent).
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Figure 92: Public Library Outlet’s Disaster/Emergency Plan by State.
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Figure 92 (cont’d): Public Library Outlet’s Disaster/Emergency Plan by State.
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Figure 92 (cont’d): Public Library Outlet’s Disaster/Emergency Plan by State.
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Key: * : Insufficient data to report
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Figure 92 outlines state library systems’ disaster/emergency preparedness plans. The states with
the highest percentage of library systems with no plans in place are Washington, D.C. (100.0
percent), Missouri (51.4 percent), and West Virginia (48.2 percent). The states with the highest
percentage of library systems that do not currently have a plan but are developing one are
Alabama (43.7 percent), Montana (38.8 percent), and Mississippi (35.5 percent). The states with
the highest percentage of library systems that have a current plan are Rhode Island (69.6
percent), Florida (45.4 percent), and California (32.4 percent). The states with the highest
percentage of library systems that have plans that are more than one year old are Hawaii (100.0
percent), Delaware (82.1 percent), and Illinois (53.4 percent). States with library systems
involved in disaster and emergency planning activities at the local level are the highest
percentage in Hawaii (100.0 percent), Florida (52.1 percent), and California (50.8 percent). The
states with the highest percentage of library systems that have a plan developed by emergency
services organization are New Mexico (28.2 percent), Florida (21.2 percent), and South Dakota
(18.2 percent). Nevada (22.2 percent), West Virginia (10.2 percent), and North Dakota (9.6
percent) are the states with the highest percentage of library systems that do not know the current
state of their disaster or emergency plans.
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Figure 93: Public Library Outlet is the Only Provider of Free Public Internet Access by

State.
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Figure 93 (cont’d): Public Library Outlet is the Only Provider of Free Public Internet

Access by State.

State Yes No Do not know Other
Eeivé\;;mco 65.5% 25.3% 9.2% -
Ee:v;gggk 70.8% 7.8% 18.1% 1.3%
Eloitl;zc)arollna 51.4% 34.5% 2.8% 11.4%
E]loitl; 1I;akot.?l 53.0% 29.9% 5.9% 7.5%
(Onh;0246) 71.7% 17.1% 6.5% *
Oklahoma 78.3% 19.9% 1.8% --
(n=110)
gre:gfgz) 63.7% 32.5% 3.7% -
Zi:inz}slll\;anla 82.7% 11.5% 4.8% 1.0%
Elhi(zegisland 51.3% 24.6% 12.1% 12.1%
Sot_lth Carolina 77.2% 10.0% - 9.0%
(n=41)

(Sri)l.:lt}llzDse)lkota 78.0% 14.9% 2.4%, 2.4%
ennessee
(Tn e 75.7% 16.5% 1.9% >.8%
exas
(Tn o 67.6% 22.9% 4:4% 4.1%
tah
gl el 75.5% 19.7% 4.8% -
Zle:?‘é‘;) 75.7% 17.3% 1.4% 2.8%
ler:gglll? 56.7% 24.8% 2.5% 12.2%
EZa:s}il)ngton, D.C. . 100.0% - --
Xislglgl)gton 58.3% 31.5% 7.0% -
We_st Virginia 5999, 36.1% 2.0% --
(n=97)
Xlicg?;lgs;n 7929 13.4% 3.3% 3.3%
Xfi"gl)ng 39.1% 60.9% - -
National 73.1% 17.4% 5.3% 2.8%
(n=6,561) (n=1,566) (n=475) (n=248)
Key: * : Insufficient data to report
-- : No data to report
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According to Figure 93, the states with the highest percentage of library systems that provide
free of charge public computer and Internet access in their areas are Idaho (90.1 percent), lowa
(86.6 percent), and Alaska (84.6 percent). The states with the highest percentage of library
systems that are not the only providers are Hawaii (100.0 percent), Washington, D.C. (100.0
percent), and Wyoming (60.9 percent). The states with the highest percentage of library systems
that do not know if they are the only free public Internet access providers are New York (18.1
percent), Mississippi (12.8 percent), and Rhode Island (12.1 percent).
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Figure 94: Percentage Public Library Systems that Applied for an E-rate Discount by

State.
Another organization
State Applied applied on the Did not apply Do not know
library’s behalf
élla;b;gl:.) 60.0% 6.6% 29.8% 3.6%
éllflgg) 34.0% 9.3% 49.6% 7.1%
Arizona 0 0 9
o) 35.9% - 60.7% 3:4%
élrlia;l;;ls 41.4% 29.6% 29.1% --
CaEforma 39,49 4.7% 49.3% 4.0%
(n=170)
Colorado o 0 0
(n= 104) 33.6% - 63.0% 3.4%
Coimectlcut 8.4% 15.6% 71.8% 4.2%
(n=194)
](?lelza;via)re 12.9% 5.0% 51.4% 25.7%
FloIlda 61.0% 5.6% 33.4% -
(n=64)
geirsgéa; 5779, 25.5% 9.2% 5.1%
(Prllajalu)l 100.0% - - -
%gail(104) 26:8% 1% o0 T
llinois
%n o 32.9% 1.1% 64.1% 1.2%
o3 0% i 0 =
Eloilzlsa)na 83.6% 11.2% 5.2% --
Ma_me 47.3% 23.4% 24.1% 5.2%
(n=274)
?I/{a:ryzlg;ld 57.5% 15.0% 27.5% -
lgillaisg?]}z)u)setts 6.5% 23.7% 60.4% 9.4%,
xlih;%gr)l 39.3% 19.5% 37.1% 4.1%
?ﬁ‘ff;)‘ppl 100.0% - - -
1(\I/fliscl);121) 48.6% 25.1% 26.4% --
1(\I/fcz1t7a9n)a 70.2% 3.0% 26.8% --
zllelazdg) 30.6% 8.3% 44.4% 8.3%
i\rllelv ;g;;ey 16.4% 13.3% 65.2% 4.3%
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Figure 94 (cont’d): Percentage Public Library Systems that Applied for an E-rate Discount by
State.

Another organization
State Applied applied on the Did not apply Do not know
library’s behalf

Elleivé\él)exmo 17.5% - 76.8% 5.8%
Elloitl; 2C)arohna 5500, " 42.0% 2.8%
Eloit}égakma 26.8% 32.1% 37.4% 3.7%
81}1;0246) 46.5% 7.8% 35.1% 8.6%
gkialll(l)g;a 90.7% - 7.5% 1.8%
81re:g;>§2) 31.5% 11.6% 44.0% 11.2%
zfrinj}slll\;anla 58.6% 9.0% 29.7% 2.7%
Elhi(ieg§sland 48.7% 39.39% 12.1% --
(S;"fi Samhna 79.9% 9.8% 103% -
South Dakota o o 0 0
P 7.9% 4.7% 75.6% 9.4%
Eler;nlegfse 56.3% 14.2% 25.4% 4.2%
?I’lei“i%‘ét) 14.0% 2.8% 80.4% 1.4%
ler:gglllil 47.2% 4.4%, 44.6% --
Washington, D.C. 0
wel) - - 100.0% --
xislglgl)gton 20.8% 16.1% 56.2% 7.0%
Xe:stg\;)uglma 56.8% 23.5% 13.7% 4.0%
Z&l/lic;)%s;n 20.0% 32.7% 38.5% 7.9%
X}Logl)ng 26.1% 8.7% 65.2% --

National 39.1% 12.2% 43.8% 4.0%

(n=3,509) (n=1,096) (n=3,935) (n=359)

Key: * : Insufficient data to report
-- : No data to report
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Figure 94 shows the percentage of state library systems that applied for E-rate discounts during
the July 1, 2006 E-rate funding year. The states with the highest percentage of library systems
that applied for E-rate discounts are Hawaii (100.0 percent), Mississippi (100.0 percent), and
Oklahoma (90.7 percent). The states with the highest percentage of library systems that had some
other organization apply for E-rate discounts on their behalf are Rhode Island (39.3 percent),
Wisconsin (32.7 percent), and North Dakota (32.1 percent). Washington, D.C. (100.0 percent),
Vermont (80.4 percent), and New Mexico (76.8 percent) are the states with the highest
percentage of library systems that did not apply for E-rate discounts.
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Figure 95: Public Library System Percentage of Libraries Receiving E-rate Discount by

State.
State Internet connectivity Telecommgmcatlons Internal connections cost
services

alib?gga) 80.3% 80.3% 26.6%
1(?11181;2) 30.0% 94.6% 11.0%
élrlzzcil(l)a)l 90.4% 69.2% --
élrlia;l;;ls 79.5% 76.4% 5.5%
(Cnagf%‘)“a 38.3% 97.5% -
(Clllo:k;r?;io 61.1% 75.5% 12.2%
gloin:‘eg)tlcut 26.3% 61.3% 21.2%
Del_aware 28.0% 72.0% -
(n=4)
Eio:rlg';l) 86.4% 91.6% 2.3%
gleirz%;)l 54.8% 75.5% 9.0%
(Prllajalu)l 100.0% 100.0% -
%ﬁail(;?,) 44.0% 92.0% 16.0%
2111202189) 37.2% 96.3% 4.1%
%21244) 29.1% 92.0% 3.6%
Eloilzlsa)na 88.29 94.5% 20.9%
1(\3211“;2) 68.9% 49.1% 4.4%
?r/{a:rylla;;ld 37.9%, 100.0% 10.3%
lgillaisaicl};l)setts 35.1% 75.2% 6.2%
1(\:{121121%;1)1 52.4% 82.7% 4.1%
1(\I/flzs‘1‘sgs)1pp1 59.59% 92.9%, 27.6%
lgl/flis?g% 58.9% 66.0% 8.2%
1(\I/fcz1t5a§1)a 28.8% 95.9%, 4.1%

_ 170 .U% D70
zlleza%a 35.7% 100.0% 14.3%
zllelvél;e;sey 44.1% 85.2% 11.8%

Information Institute

142

July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 95 (cont’d): Public Library System Percentage of Libraries Receiving E-rate

Discount by State.

State Internet connectivity Telecommgmcatlons Internal connections cost
services
EIIGZV ll\f)ezx1co 67.0% 100.0% -
Ee;’vg(g);k 37.1% 92.6% 22.2%
Elloitl;‘ (garohna 82.9% 95.7% 29.2%
orth Dakota

EI] ) 83.6% 61.9% 3.7%
gh;on 5 23.0% 87.9% 12.0%
Oklahoma 94.2% 80.6% 15.6%
(n=98)
81re:g;)§) 60.2% 100.0% -
zfrin%?;ama 56.0% 89.8% 7.6%
Rhgde Island 31.0% 69.0% 27.4%
(n=28)
Sotith Carolina 47.4% 89.1% 6.8%
(n=237)
(Srfitligakota 62.8% 100.0% -
;fnerzmle;;e 71.5% 82.1% 2.8%
g;leiaie%) 50.9% 92.4%, 20.5%
gltihm) 77.3% 56.0% 10.7%
Xleglgt 33.3% 75.0% -
ler:gglllil 27.9% 100.0% -
Washington, D.C. - - -
(n=0)
EZa:s}il;l)gton 79.8% 75.3% 11.6%
We_st Virginia 21.7% 89.8% 3.9%
(n=78)
Xliczo(r)lg;n 42.5% 60.4% 14.7%
X}Log;mg - 100.0% --

National 52.6% 83.2% 9.5%

(n=2,422) (n=3,831) (n=436)

Key: * : Insufficient data to report

-- : No data to report
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The data shown in Figure 95 are only for libraries that indicated they received E-rate discounts
during the current funding year. According to the figure, the states with the highest percentage of
library systems receiving E-rate discounts for Internet connectivity are Hawaii (100.0 percent),
Oklahoma (94.2 percent), and Arizona (90.4 percent). All of the library systems (100.0 percent)
in Hawaii, Maryland, Nevada, New Mexico, Oregon, South Dakota, Virginia, and Wyoming
receive E-rate discounts for telecommunications services. The states with the highest percentage
of library systems receiving E-rate discounts for internal connections are North Carolina (29.2
percent), Mississippi (27.6 percent), and Rhode Island (27.4 percent).
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Figure 96: Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

The library has
The library applied for E-rate | The library has
The E-rate The library Qur tOtal. E—rgte receives it as The library in the past, but applied for E-
. . discount is fairly . .
application staff did not part of a was denied because of the rate in the past,
State . . low and not . .. Other
process is too | feel the library worth the fime to consortium, so funding in need to comply but no longer
complicated | would qualify T does not apply the past with CIPA, our finds it
Individually 1porary aecide not necessary
particip individuall library decided
to apply in 2006
élla:bglga 34.1% 22.0% 40.0% - 3.8% - - -

_ . 0 . 0 . 0 . 0 - . 0 . 0 . 0
alisﬁi) 47.9% 14.5% 23.5% 4.7% 32.9% 14.1% 18.8%
‘élrf‘fg 59.1% 12.5% - - 11.4% 28.4% - 35.2%

B A7 D70 270 -- -- D7 -- J7
‘('?lﬂjai‘g‘;‘s 84.7% 13.5% 48.2% 13.5% 22.9%
&aﬁfgi‘)“a 44.6% 24.2% 31.1% 2.6% 2.6% 56.8% 5.2% 10.5%
gl":l‘gg)do 30.0% 17.3% 38.1% - 5.4% 36.5% 23.5% 18.5%
(Cn"imlefg)cut 13.5% 2.9% 22.3% 22.3% - 45.2% 5.8% 2.9%
aeia%re 25.0% 25.0% 75.0% - 50.0% 25.0% - -
(Fli":“g?) 24.9% 7.0% 15.5% - - 7.0% - 43.6%
glejrsg)‘a 46.2% - 44.5% - - - - -
Hawaii
(n=0) - B - B B - B B
igaf‘g” 57.7% 10.6% 14.3% - 8.5% 51.9% - 8.5%
lllinois 49.4% 5.2% 48.2% 3.9% 5.6% 37.7% 3.7% 10.6%
(n =394)
iz‘f‘zm 32.4% 6.9% 41.5% 1.8% 3.7% 27.4% 12.8% 19.4%
Louisiana

- - 100.0% - - - - -
(n=3)
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Figure 96 (cont’d): Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

The library has
Our total E- The library applied for E-rate | The library has
The E-rate The library staff | rate discountis | receives it as The library in the past, but applied for E-
State application did not feel the fairly low and part of a was denied because of the rate in the past, Other
process is too library would not worth the | consortium, so | funding in the need to comply but no longer
complicated qualify time to does not apply past with CIPA, our finds it
participate individually library decided not necessary
to apply in 2006
1(\3*‘:1“665) 17.4% 43% 17.4% 4.3% - 47.8% 17.4% 30.4%
?ﬁajysl;md 75.8% 24.2% 51.5% - 24.2% 24.2% 24.2% -
lgflaf;czlgu)se“s 29.0% 10.9% 31.6% 39.5% - 48.2% - 5.7%
ichigan

1(\:{: 137) 48.2% 21.1% 42.3% 6.2% 2.4% 37.2% 10.9% 9.2%
Mississippi
(n=0) - - - - - - - -
Missouri 29.2% - 19.5% 19.5% - - - 51.3%
(n=139)
?ﬁ":“tzaln)a 55.0% - 55.0% 11.2% - 77.5% 11.2% 43.8%
Zezaga 31.3% 18.8% 12.5% 18.8% - 31.3% - 18.8%
Ef;”fggey 24.3% 13.5% 25.6% 16.0% 1.3% 35.4% 6.7% 12.1%
E]lej 61?)6’“‘30 50.6% - 42.0% 4.8% 7.5% 43.4% 2.5% 4.5%
Elej;g;k 37.9% 5.7% 40.0% 15.2% - 24.7% 7.2% 19.4%
Elofg (gamhna 66.1% 5.6% 51.3% 5.6% 5.6% 11.3% 40.0% 5.6%
glofggak"ta 10.0% 20.0% 10.0% 10.0% 10.0% 10.0% 10.0% 40.0%
811108 5) 43.8% 14.9% 37.7% 30.1% - 41.4% - 3.8%
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Figure 96 (cont’d): Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

The library has
Our total E- The library applied for E-rate | The library has
The E-rate The library rate discount is | receives it as The library in the past, but applied for E-
State application staff did not fairly low and part of a was denied because of the rate in the past, Other
process is too | feel the library | not worth the | consortium, so | funding in the need to comply but no longer
complicated would qualify time to does not apply past with CIPA, our finds it
participate individually library decided not necessary
to apply in 2006

8{3181;’“ . - 53.3% 23.4% 53.3% - 53.3% 23.4%
8re:g§>;1) 26.6% - 26.6% - - 38.9% - 29.7%
Efingzama 67.9% 4.6% 80.5% 9.3% 8.0% - 8.0% 14.8%
Elh:‘f) Island 100.0% - 100.0% - - - - -
(Sli)iﬂ;)Carohna 50.0% - 50.0% -- -- -- -- 50.0%
(Slfiﬂ; gak"ta 41.7% 7.5% 47.1% - - 44.0% 6.2% 15.6%
(Trf‘;“:giee 40.0% 7.2% 43.0% - 7.7% 7.7% 17.5% 14.9%
(Trff‘g 56) 41.9% 8.9% 32.0% 2.6% - 22.3% 12.6% 13.6%

_ . 0 . (1] . 0 . (V] . (V] == . (V] . (V]
Effihu) 39.8% 14.5% 18.3% 3.4% 3.8% 6.8% 35.9%

_ . 0 . (1] . 0 - . (V] . 0 . (V] . (]
Zlefri‘;lf) 37.3% 10.5% 42.5% 1.7% 54.7% 20.9% 7.0%
Xllr:gg“g 51.3% 4.9% 52.7% - - 43.6% 5.6% 28.2%
Washington,
D.C. - - - - - 100.0% -- -
(n=1)
Xajg‘é‘)gton 24.8% 12.4% 55.2% - - 49.6% - 20.0%
Xistlz’)lrgmla 55.0% ~ 7.5% - - - 22.5% 37.5%
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Figure 96 (cont’d): Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

The library has
Our total E- The library applied for E-rate | The library has
The E-rate The library rate discount is | receives it as The library in the past, but applied for E-
State application staff did not fairly low and part of a was denied because of the rate in the past, Other
process is too | feel the library | not worth the | consortium, so | funding in the need to comply but no longer
complicated would qualify time to does not apply past with CIPA, our finds it
participate individually library decided not necessary
to apply in 2006
X‘jcl"fg;n 22.4% 4.3% 28.7% 19.0% - 35.9% 2.2% 6.5%
Xy:‘“fg)“g 53.3% - 40.0% 13.3% - 73.3% 26.7% 20.0%
National 37.8% 9.8% 36.0% 8.4% 3.0% 33.9% 9.1% 15.8%
(n=1,489) (n=384) (n=1,415) (n=332) (n=119) (n=1,335) (n=357) (n=622)

Key: * : Insufficient data to report

-- : No data to report

The data shown in Figure 96 are only for libraries that indicated they did not receive E-rate discounts during the current funding year.
Library systems in Rhode Island (100.0 percent) and Arkansas (84.7 percent) were most likely to not apply due to the complexity of
the application process. Library systems in Delaware (25.0 percent), California (24.2 percent), and Maryland (24.2 percent) were most
likely to feel that the library system would not qualify for E-rate funding. Library systems in Louisiana and Rhode Island (both 100.0
percent) were most likely to believe that it was not worth applying because the funding level would be too low to justify the effort.
Library systems in Massachusetts (39.5 percent) and Ohio (30.1 percent) were most likely not to apply due to receiving E-rate as part
of a consortium. Library systems in Oklahoma (53.3 percent) and Delaware (50.0 percent) were most likely not to apply due to being
rejected in the past. Library systems in Washington, D.C. (100.0 percent), Montana (77.5 percent), and Wyoming (73.3 percent) were
most likely to have not applied as a result of the filtering requirements of CIPA. Library systems in Oklahoma (53.3 percent), North
Carolina (40.0 percent), and Wyoming (26.7 percent) were most likely to have applied for E-rate funding in the past, but now no
longer find it necessary.
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Figure 97: Fiscal Year 2006 State Funded Expenditures for the Public Library System by State.
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éllibgg?) 1.0% | 45.5% | 1.0% | 45.5% | 12.6% | 45.5% | 12.6% | 45.5% | 9.6% | 45.5% | 4.6% | 45.5% | 1.0% | 52.7% | 56.8% | 31.6%
éllflgz) 95% | 57.7% | 11.9% | 57.7% | 16.6% | 50.6% | 142% | 53.1% | 23.6% | 48.4% | 11.8% | 55.4% | 7.2% | 55.4% | 50.4% | 40.2%
élr‘j‘;;? — | 462% | 7.6% | 359% | 7.6% | 283% | 7.6% |283% | - [359% | - |359% |69% |359% | 71.0% | 7.6%
éﬂf:;‘)j‘s 3.9% 60.3% - 603% | 12.8% | 603% | 12.8% | 60.3% 3.9% 60.3% - 603% | 3.9% | 564% | 66.0% | 25.6%
(Cnaﬁff;gi; - 88.9% 13% | 88.9% | 43% | 856% | 4.5% | 84.3% 1.8% | 87.6% - 88.9% - 88.9% | 18.6% | 70.5%
(Cn":k’lrgf)o - 89.3% - 89.3% - 89.3% - 89.3% - 89.3% - 89.3% - 89.3% 34% | 92.5%
gloimlegcf)c“t — | 655% | - | 655% | - | 655% | - | 655% | 337% |37.3% | 42% | 613% | - | 63.4% | 61.8% | 28.9%
aeljzvf‘)re 38.6% | 43.6% | 17.9% | 64.3% | 43.6% | 25.7% | 17.9% | 38.6% | 43.6% | 51.4% | - | 643% | - | 643% | 82.1% | 12.9%
a":“gj) 11.6% | 554% | 22% | 64.8% | 82% | 64.8% | 52% | 63.2% | 52% | 61.8% | 4.5% | 64.8% | 2.2% | 62.6% | 66.6% | 27.4%
gejrggg 17.7% | 28.0% | 22.6% | 28.0% | 21.8% | 25.5% | 32.4% | 28.0% | 792% | 7.4% | 11.6% | 38.4% | 2.5% | 43.3% | 77.6% | 10.0%
gllaj?‘)l 100.0% | - | 100.0% | - | 100.0% | - | 100.0% | - | 100.0% | -- - - - ~ ] 1000% | -
zgaf‘i 04) - 60.4% - 62.9% | 51% | 62.9% | 2.6% | 62.9% | 5.1% | 62.9% | 5.1% | 62.9% | 2.6% | 61.7% | 73.5% | 21.4%
21112061;7) * 752% | 1.4% | 72.9% | 3.6% | 73.8% | 3.1% | 73.1% | 7.6% | 71.4% | 12% | 73.2% | 1.9% | 72.9% | 38.0% | 54.6%
zg“:/asgg) * 71.0% 5.4% 69.0% 2.7% 69.2% 3.2% 67.9% 7.6% 66.9% 1.1% 70.1% 2.7% 69.0% 46.5% 43.9%
Elofzig‘)na 4.3% 56.9% | 4.3% 56.9% | 13.8% | 50.0% | 112% | 50.0% | 64.7% | 155% | 4.3% | 49.1% - 56.0% | 72.4% | 19.8%
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Figure 97 (cont’d)

. Fiscal Year 2006 State Funded Expenditures for the Public Library System by State.
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xa‘zryzlg’)’d | 425% | - | 425% | - | 500% | - | 50.0% | 792% | 133% | - | 425% | 20.0% | 42.5% | 72.5% | 20.0%
?flaf;%}g‘;e“s * | 599% | 3.8% | 599% | * | 609% | * | 59.9% | 312% | 444% | - | 60.9% | 22% | 58.7% | 77.8% | 17.5%
X‘ihggg‘)‘ | 758% | - | 75.8% | - | 749% | * | 749% | 24% | 73.5% | * | 75.0% | - | 75.8% | 53.7% | 44.8%
?ﬁ‘isfgs)‘ppl — | 60.6% | - | 60.6% | - |506% | - | 506% | 188% | 49.6% | - | 556% | 3.9% | 60.6% | 84.1% | 13.8%
?ﬁlisi’zg) 51% | 54.1% | 2.6% | 51.5% | 9.1% | 52.7% | 6.5% | 52.7% | 47.7% | 41.1% | 6.5% | 502% | 5.9% | 50.8% | 47.1% | 52.9%
Montana 6.0% | 51.8% | 7.3% | 563% | 15.1% | 54.8% | 15.1% | 54.8% | 8.7% | 52.1% | 3.0% | 54.8% | 3.0% | 57.8% | 55.2% | 38.8%
(n=79)
Elef‘zdg‘) 83% | 52.8% | - | 52.8% | 83% | 444% | - | 52.8% | 16.7% | 36.1% | 16.7% | 36.1% | - | 52.8% | 69.4% | 22.2%
gflvgggey 26% | 59.1% | 3.5% | 57.4% | 53% | 57.4% | 9.0% | 53.6% | 17.5% | 54.7% | 16.7% | 49.4% | * | 582% | 66.0% | 25.5%
Eefgfmo 34% | 358% | 3.4% | 35.8% | 22.0% | 34.8% | 18.6% | 34.8% | 9.7% | 32.1% | 3.4% | 35.6% | 24% | 36.8% | 70.4% | 17.0%
Ef;gggk 3.0% | 71.7% | 2.6% | 71.7% | 5.5% | 702% | 3.0% | 69.9% | 2.7% | 72.1% | 2.0% | 71.7% | 1.6% | 70.8% | 37.8% | 53.1%
gofl;zc)amhna 710% | 63.7% | 24% | 63.7% | 21.7% | 59.0% | 9.5% | 59.0% | 4.7% | 63.7% | 2.4% | 59.0% | - | 63.7% | 82.6% | 10.3%
E"f}ggak"ta [ T17% | - | 642% | 9.6% | 60.4% | 5.9% | 60.4% | 20.9% | 58.3% | 5.9% | 64.2% | 3.7% | 60.4% | 71.7% | 24.6%
811;02 46) 7.9% | 46.0% | 7.9% | 43.4% | 7.9% | 43.4% | 6.6% | 43.4% | 673% | 18.6% | 7.8% | 42.1% | 53% | 42.1% | 59.6% | 20.5%
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Figure 97 (cont’d): Fiscal Year 2006 State Funded Expenditures for the Public Library System by State.
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gkiall“l’g;a 53% | 47.6% | 7.0% | 47.6% | 21.1% | 37.0% | 21.1% | 38.8% | 37.9% | 42.3% | 10.5% | 38.8% | 3.5% | 51.1% | 57.8% | 21.1%
gre:gf;z) — | 597% | - | 597% | 3.9% | 558% | 3.9% | 51.9% | - | 597% | - |597% | - | 597% | 70.9% | 27.4%
gfinj?lv)ama | 716% | 1.0% | 69.9% | 8.6% | 63.4% | 5.1% | 64.8% | 24% | 67.5% | 5.1% | 65.6% | - | 69.9% | 69.9% | 25.3%
Eﬁ‘ﬁ“and - 87.9% - 87.9% - 87.9% - 87.9% | 15.2% | 84.8% | 12.1% | 87.9% - 87.9% | 12.1% | 87.9%
_ . 0 . 0 . 0 . 0 . 0 . 0 . 0 . (] . 0 . 0 - . 0 . 0 . (1] . 0 . 0
(S;ﬂtﬂgamhna 10.3% | 59.3% | 5.1% | 59.3% | 14.1% | 55.5% | 14.1% | 59.3% | 70.8% | 20.2% 69.2% | 22.8% | 54.1% | 80.7% | 9.0%
(S;’iﬂllzDS‘;‘kOta 47% | 64.7% | 47% | 62.4% | 292% | 40.3% | 26.8% | 45.0% | 7.1% | 60.0% | 4.7% | 62.4% | 9.4% | 55.3% | 78.0% | 15.0%
(Tneinlegjie 12.6% | 50.5% | 10.8% | 46.8% | 17.7% | 41.7% | 17.2% | 41.7% | 7.4% | 455% | 1.8% | 48.7% | - | 48.7% | 752% | 19.7%
(Tne’iagm 72% | 49.4% | 2.3% | 49.4% | 152% | 46.7% | 10.0% | 47.3% | 5.9% | 49.8% | 8.7% | 48.6% | 2.3% | 49.5% | 60.0% | 30.2%
gltiha) 30.4% | 34.4% | 18.1% | 39.2% | 33.0% | 32.1% | 22.8% | 36.8% | 12.0% | 39.8% | 2.4% | 39.5% | 17.3% | 37.1% | 73.9% | 12.6%
Xf:‘}%%t) - 63.0% - 63.0% - 63.0% - 63.0% | 5.6% | 58.8% | 1.4% | 602% | 1.4% | 63.0% | 60.8% | 36.4%
ler:g’;f;‘ - 41.3% - 413% | 17.7% | 32.4% | 8.8% | 36.9% | 8.8% | 32.4% - 36.9% - 36.9% | 83.3% | 12.9%
Washington,
D.C. - - - - - - - - - - - - - - 100.0% |  --
n=1
Xaj};?)gton ~ | 588% | - | 588% | - | 588% | - |588% |16.1% | 51.8% | - | 588% | - | 51.8% | 503% | 33.7%
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Figure 97 (cont’d): Fiscal Year 2006 State Funded Expenditures for the Public Library System by State.
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Xej%‘rglma 14.2% | 49.7% | 20.4% | 40.4% | 35.9% | 36.2% | 383% | 36.2% | 72.6% | 8.0% | 11.7% | 35.0% | 6.2% | 42.4% | 64.1% | 14.2%
WisconSIH 0, 0, 0, 0, 0, V) 0, 0, 0, 0, 0, 0, 0,

(a2 370) 1.7% | 68.8% | 12% | 684% | - | 684% | 33% | 66.8% | 30.4% | 54.8% | - | 67.6% | * | 67.6% | 46.5% | 44.4%

Wyomlng 0 0 0 0 0, 0, 0, 0, 0, 0, 0, 0, 0,

(e 23) ] 522% | 8.7% | 522% | 8.7% | 43.5% | 8.7% | 52.2% | 17.4% | 43.5% | 43% | 522% | 30.4% | 43.5% | 100.0% | -

National 3.6% | 61.9% | 3.8% | 61.1% | 7.8% | 59.0% | 6.9% | 58.9% | 19.1% | 54.0% | 4.7% | 59.7% | 3.3% | 60.5% | 57.5% | 33.9%

Key: * : Insufficient data to report

-- : No data to report

Figure 97 represents the expenditure categories that state library, state legislature, or other state agencies directly funded during the
2006 fiscal year. The states with the highest percentage of library systems with staff only hardware funded are Hawaii (100.0 percent),

Delaware (38.6 percent), and Utah (30.4 percent). The states with the highest percentage of library systems with staff only software

funded are Hawaii (100.0 percent), Georgia (22.6 percent), and West Virginia (20.4 percent). The states with the highest percentage of
library systems with public computing hardware funded are Hawaii (100.0 percent), Delaware (43.6 percent), and West Virginia (35.9
percent). The states with the highest percentage of library systems with public computing software funded are Hawaii (100.0 percent),
West Virginia (38.3 percent), and Georgia (32.4 percent). The states with the highest percentage of library systems with
telecommunications services funded are Hawaii (100.0 percent), Georgia (79.2 percent), and Maryland (79.2 percent). The states with
the highest percentage of library systems with wireless access funded are Maine (27.2 percent), Nevada (16.7 percent), and New

Jersey (16.7 percent). The states with the highest percentage of library systems with instructional technology funded are Wyoming

(30.4 percent), South Carolina (22.8 percent), and Maryland (20.0 percent). The states with the highest percentage of library systems

with licensed resources funded are Hawaii (100.0 percent), Washington, D.C. (100.0 percent), and Mississippi (84.1 percent).

Information Institute

152

July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 98: Fiscal Year 2007 State Funded Expenditures for the Public Library System by State.
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é}l{fl;;) 9.5% 57.7% 7.2% 57.7% 12.0% 50.6% 7.2% 53.1% 14.3% 48.4% | 9.4% | 554% | 9.5% | 55.4% 45.7% 40.2%
‘(?f‘j‘;‘;a)‘ | 462% | 7.6% |359% | - |283%| - [283%| - [359% | - |359% |6.9% |359% | 57.2% | 7.6%
éﬂfﬁi‘s 39% | 603% | - | 603% | 12.8% | 60.3% | 12.8% | 60.3% | 3.9% |603% | - |603% |3.9% | 56.4% | 69.9% | 25.6%
(Cnalziff;‘(‘)i)a - 88.9% - 88.9% | 2.7% | 85.6% | 4.0% | 84.3% | 1.8% | 87.6% | - | 88.9% | - | 88.9% | 19.9% | 70.5%
gl":lolrgf)" [ s93% | - [893% | o~ |893%| -~ |893%| — |893%| - |893%| - |893% | 34% |92.5%
gl"inle;g)“‘“ — | 655% | - | 655% | - |655%| - |655%| 52.2% |373% |42% |613% | - |63.4% | 66.9% | 28.9%
](?lelj‘z"f‘)re | 43.6% | 5.0% | 643% | 43.6% |257% | 30.7% |38.6% | 17.9% | 514% | -- | 643% | - |643% | 56.4% | 12.9%
(Fri‘)fgi) 22% | 554% | 22% | 64.8% | 52% | 64.8% | 52% | 632% | 52% | 61.8% | 2.2% | 64.8% | 2.2% | 62.6% | 66.6% | 27.4%
gffsgg)‘ 15.1% | 28.0% | 20.1% | 28.0% | 24.3% | 25.5% | 27.2% | 28.0% | 71.5% | 7.4% | 4.1% | 38.4% | - |43.3% | 69.9% | 10.0%
glai”al‘l)‘ 1?,9'0 — 11000% | - 1000% | -~ | 1000% | -~ |1000% | -~ | — | — | — | -~ |1000%]| -
- 0
%ﬁaf‘io " 26% | 604% | - | 62.9% | 2.6% |62.9% | 5.1% | 62.9% | 2.6% | 62.9% | 2.6% | 62.9% | 2.6% | 61.7% | 70.9% | 21.4%
21112"6‘;7) - 752% | 14% | 72.9% * 738% | 12% | 73.1% | 7.1% | 714% | — | 732% | 1.9% | 72.9% | 33.7% | 54.6%
ig“:/a538) 1.1% 71.0% 2.2% 69.0% 1.1% 69.2% 1.6% 67.9% 7.4% 66.9% * 70.1% | 1.6% | 69.0% 38.9% 43.9%
(Ln"fzis"‘)na 43% | 56.9% | 43% | 56.9% | 13.8% | 50.0% | 112% | 50.0% | 56.9% | 15.5% | 4.3% | 49.1% | - | 56.0% | 67.2% | 19.8%
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Figure 98 (cont’d): Fiscal Year 2007 State Funded Expenditures for the Public Library System by State.
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1(\3'“‘:1“;7 " — | 56.6% | 21% | 54.5% | 22% | 54.5% | 1.1% | 54.5% | 402% | 36.7% | 16.8% | 45.1% | 1.0% | 55.6% | 58.0% | 23.0%

Maryland 15.0% | 42.5% | 22.5% | 42.5% - 50.0% | 15.0% | 50.0% | 71.7% | 13.3% | 7.5% | 42.5% | 50.0% | 42.5% | 72.5% | 20.0%
(n=20)

_ . 0 . 0 . 0 . 0 . (1] . (1] . 0 . 0 . 0 . 0 - . 0 . 0 . 0 . 0 . (1]
Massachusetts |3 g0/ | 59.9% | 3.8% | 59.9% | 2.8% | 60.9% | 2.8% | 59.9% | 27.7% | 44.4% 60.9% | 12% | 58.7% | 75.0% | 17.5%
(n = 370)

?ﬁﬁh;%‘)‘ | 758% | - | 758% | x| 749% | x| 749% | * | 735% | * | 75.0% | - | 75.8% | 47.2% | 44.8%
x‘isfgs)‘ppl — | 60.6% | - | 60.6% | 10.0% | 50.6% | 10.0% | 50.6% | 11.0% | 49.6% | 5.0% | 55.6% | 3.9% | 60.6% | 72.4% | 13.8%
Missouri 2.6% | 54.1% | 2.6% | 51.5% | 3.9% | 52.7% | 3.9% | 52.7% | 38.1% | 41.1% | 3.9% | 50.2% | 3.9% | 50.8% | 34.9% | 52.9%
(n = 146)

?ﬁ‘fgagn)a | 51.8% | 43% | 563% | 3.0% | 54.8% | 6.0% | 54.8% | 87% | 52.1% | - | 54.8% | 3.0% | 57.8% | 43.1% | 38.8%
glefzdg‘) | 528% | | 52.8% | 83% | 44.4% | 83% | 52.8% | 83% | 36.1% | - | 361% | - | 52.8% | 52.8% | 22.2%
New Jersey * 59.1% | 1.8% | 57.4% | 3.5% | 57.4% | 5.5% | 53.6% | 12.3% | 54.7% | 3.5% | 49.4% * 58.2% | 56.4% | 25.5%
(n=309)

New Mexico |5 901 | 35804 | 2.9% | 35.8% | 155% | 34.8% | 92% | 348% | 7.1% | 32.1% | 6.5% | 35.6% | 24% | 36.8% | 46.0% | 17.0%
(n=282)

gf;”;gg;k L T717% | 11% | 717% | 3.1% | 702% | 2.1% | 69.9% | 22% | 72.1% | 1.5% | 71.7% | 1.1% | 70.8% | 33.0% | 53.1%
North

Carolina — 1 637% | — | 637% | 24% | 59.0% | 4.7% | 59.0% | 2.4% | 63.7% | 4.7% | 59.0% | - | 63.7% | 80.3% | 10.3%
(n=172)

North

Dakota — 7% | - | 642% | - | 604% | — | 60.4% | 17.1% | 58.3% | 3.7% | 64.2% | 3.7% | 60.4% | 58.3% | 24.6%
(n=281)

Information Institute 154 July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 98 (cont’d): Fiscal Year 2007 State Funded Expenditures for the Public Library System by State.
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gkia?‘l)g;a 1.8% | 47.6% | 1.8% | 47.6% | 123% | 37.0% | 12.3% | 38.8% | 27.3% | 423% | 14.1% | 38.8% | 1.8% | 51.1% | 45.5% | 21.1%
gre:gf;z) — 597% | - [ 597% | - | 558% | - [519% | - [597% | - | 597% | - | 59.7% | 59.3% | 27.4%
gfi“j?lv)ama 1.0% | 71.6% | -~ | 69.9% | 4.4% | 63.4% | 2.4% | 64.8% | 2.4% | 67.5% | 4.1% | 65.6% | - | 69.9% | 62.3% | 253%
Elhi‘ifgg“and — | 879% | -~ [ 879% | - [879% | - |87.9% | 152% | 84.8% | 12.1% | 87.9% | -- | 87.9% | 12.1% | 87.9%
(S;’itﬂgamlma 202% | 59.3% | 9.0% | 59.3% | 20.2% | 55.5% | 20.2% | 59.3% | 67.0% | 20.2% | - | 69.2% | 24.4% | 54.1% | 85.9% | 9.0%
(Srf‘f}llg;‘k"ta 47% | 64.7% | 47% | 62.4% | 11.8% | 40.3% | 14.1% | 45.0% | 7.1% | 60.0% | 2.4% | 62.4% | 4.7% | 55.3% | 61.5% | 15.0%
(Tneinlegjie 3.7% | 50.5% | 3.7% | 46.8% | 11.3% | 41.7% | 10.7% | 41.7% | 6.8% | 45.5% | - | 48.7% | - | 48.7% | 50.0% | 19.7%
Ef’;agm 23% | 494% | * | 49.4% | 9.8% | 46.7% | 4.8% | 47.3% | 3.5% | 49.8% | 1.9% | 48.6% | * | 49.5% | 49.4% | 30.2%
gltiha) 51% | 344% | 5.1% |392% | 7.5% | 32.1% | 7.5% | 36.8% | 4.8% | 39.8% | 2.4% | 39.5% | 7.2% | 37.1% | 54.2% | 12.6%
Xfi“}%%t) — 1 63.0% | - [ 63.0% | - [63.0% | - |63.0% | 42% |588% | -- | 602% | 14% | 63.0% | 52.4% | 36.4%
ler:g’;f;‘ — | 413% | - | 413% | 133% | 324% | 8.8% |369% | 8.8% | 324% | - |369% | - |369% | 72.7% | 12.9%
Xiﬂll;ngton, D.C. . - - - 100.0% - 100.0% - - - - - - - 100.0% -
Xf};?)gton | 588% | - [ 588% | - [588% | - |588% |161% |51.8% | - | 588% | 2.1% | 51.8% | 50.3% | 33.7%
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Figure 98 (cont’d): Fiscal Year 2007 State Funded Expenditures for the Public Library System by State.
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(n=97)
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_ - . 0 . 0 o 0 - . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 . 0 B 0
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(0= 23) 522% | 8.7% | 52.2% | 8.7% | 43.5% | 8.7% | 52.2% | 17.4% | 43.5% | 43% | 52.2% | 30.4% | 43.5% | 91.3%
National 2.0% | 61.9% | 24% | 61.1% | 4.9% | 59.0% | 4.9% | 58.9% | 16.1% | 54.0% | 3.2% | 59.7% | 2.8% | 60.5% | 50.5% | 33.9%
Key: * : Insufficient data to report -- : No data to report

Figure 98 shows the expenditure categories that state library, state legislature, or other state agencies are expected to fund during the
2007 fiscal year. The states with the highest percentage of library systems anticipating funding for staff only hardware are Hawaii
(100.0 percent), South Carolina (20.2 percent), and Georgia (15.1 percent). The states with the highest percentage of library systems
with staff only software anticipating funding are Hawaii (100.0 percent), Maryland (22.5 percent), and Georgia (20.1 percent). The
states with the highest percentage of library systems anticipating funding for public computing hardware are Hawaii (100.0percent),
Washington, D.C. (100.0 percent), and Delaware (43.6 percent). The states with the highest percentage of library systems anticipating
funding for public computing software are Hawaii (100.0 percent), Washington, D.C. (100.0 percent), and Delaware (30.7 percent).
The states with the highest percentage of library systems anticipating funding for telecommunications services are Hawaii (100.0
percent), Maryland (71.7 percent), and Georgia (71.5 percent). The states with the highest percentage of library systems anticipating
funding for wireless access are West Virginia (35.5 percent), Maine (16.8 percent), and Oklahoma (14.1 percent). The states with the
highest percentage of library systems anticipating funding for instructional technology are Maryland (50.0 percent), Wyoming (30.4
percent), and South Carolina (24.4 percent). The states with the highest percentage of library systems anticipating funding for licensed
resources are Hawaii (100.0 percent), Washington, D.C. (100.0 percent), and Wyoming (91.3 percent).
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Figures 99 through 186 represent the state responses for libraries’ total operating expenditures
from all funding sources for fiscal years 2006 and 2007. Pennsylvania reported receiving the
largest average sum from a single source, $32,935,488 in local/county funding that was applied
to salaries during the 2006 fiscal year. Conversely, Vermont only received an average of $93,899
from local/county funding for salaries. In estimating funding for the 2007 fiscal year, Maryland
expects to receive the highest average amount ($8,292,260) in local/county funding for salaries.
North Dakota expects to only receive $47,379 from local/county funding for salaries, which
represents the lowest average estimate in that category.

The largest single source of income for public libraries is local/county funding. Without
exception, public libraries systems in every state indicated that their funding for 2006 and their
expected funding for 2007 would in large part come from local and county funding. Federal
funding contributed to the smallest portion of public library systems’ overall operating budget.

Of the 45 states that were eligible for inclusion, only ten (CA, GA, IL, IA, MD, MI, NY, OH,
PA, and WI) included library systems that were able to provide information for every source of
funding in each expense category (local/county funding for salaries; local/county funding for
collections; etc...). The same list (with the exceptions of MD and WI) also expect to receive at
least some funding for each expense category from all the listed sources of funding. Only two
states, Arkansas and Wyoming, expect to have funding in more categories in 2007 than they did
in 2006.

The data in Figures 99-186 also show the least likely sources of funding within expense
categories. For the 2006 fiscal year, 24 states (53.3 percent) had no library systems that reported
federal funding for salaries, and 23 library systems (51.1 percent) reported no federal funding for
collections. Similarly, 28 states (62.2 percent) estimate that federal funding sources will not
contribute to salary or collections expenses during the 2007 fiscal year.

According to data for public library systems’ 2006 fiscal year, local/county funds were most
likely to go to salaries across public library systems in every state. State funds were also most
likely to be applied to salaries. The remaining funding sources, including those from federal,
fees/fines, donations/local fund raising, and grants were most likely to go to “other
expenditures.” In looking ahead to the 2007 fiscal year, all states estimated that the majority of
local/county funds and state funds would be applied to salaries. The data also show that funds
from federal sources, fees/fines, donations, and grants are expected to be applied in the largest
part to “other expenditures.”
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Year 2006.

Figure 99: Alabama Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $302,643 $42,213 $67,438
(n=151) (n=124) (n=117)

State (including state aid

to public libraries, or $6,580 $9,076 $6,639

state-supported tax (n=121) (n=127) (n=127)

programs)

Federal -- $246 $1,880
(n=100) (n=100) (n=100)

Fees/fines $4,493 $1,076 $7,959
(n=108) (n=100) (n=125)

Donations/local fund $1,278 $6,282 $10,452

raising (n=100) (n=102) (n=111)

Grants (local, state or -- $2,793 $6,226

national grant programs) (n=100) (n=121) (n=115)

Key: --:No data to report

Year 2007.

Figure 100: Alabama Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2007

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

\L sl $320,480 $44,538 $39,142
(n=151) (n=124) (n=117)

State (including state aid

to public libraries, or $8,521 $11,393 $4,255

state-supported tax (n=123) (n=117) (n=108)

programs)

Federal -- $32.55 $2,351
(n=100) (n=111) (n=111)

Fees/fines $3,451 $701 $6,712
(n=108) (n=100) (n=125)

Donations/local fund $4,694 $5,937 $12,293

raising (n=108) (n=100) (n=115)

Grants (local, state or - $1,814 $1,208

national grant programs) (n=100) (n=114) (n=108)

Key: --:No data to report
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2006.

Figure 101: Alaska Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $229,587 $37,017 $49,268
(n=51) (n=39) (n=42)

State (including state aid

to public libraries, or $9,259 $3,802 $9,206

state-supported tax (n=37) (n=29) (n=28)

programs)

Federal $1,312 $187 $1,185
(n=23) (n=15) (n=25)

-- $776 $23

Fees/fines (n=15) (n=21) (n=13)

Donations/local fund $952 $1,655 $6,854

raising (n=19) (n=26) (n=22)

Grants (local, state or $13,337 $7,518 $4,641

national grant programs) (n=27) (n=39) (n=35)

Key: --:No data to report

2007.

Figure 102: Alaska Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $272,027 $55,607 $85,549
(n=43) (n=35) (n=38)

State (including state aid

to public libraries, or $14,005 $4,405 $7,202

state-supported tax (n=27) (n=27) (n=24)

programs)

Federal $1,319 $187 $1,819
(n=19) (n=15) (n=29)

- $25 -

Fees/fines (n=13) (n=13) (n=13)

Donations/local fund $1,431 $3,215 $3,211

raising (n=19) (n=20) (n=23)

Grants (local, state or $12,890 $6,868 $4,063

national grant programs) (n=27) (n=36) (n=29)

Key: --: No data to report
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Figure 103: Arizona Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $3,601,794 $806,170 $858,817
(n=28) (n=28) (n=28)

State (including state aid

to public libraries, or $17,686 $4,379 $4,130

state-supported tax (n=16) (n=18) (n=18)

programs)

-- -- $2,362
el (n=13) (n=13) (n=21)
Fees/fines -- $263,303 $665

(n=13) (n=16) (n=13)
Donations/local fund $6,559 $12,778 $18,352
raising (n=16) (n=16) (n=19)
Grants (local, state or $4,298 -- $23,826
national grant programs) (n=13) (n=13) (n=24)

Key: --:No data to report

Figure 104: Arizona Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $4,827,991 $851,244 $1,445,915
(n=23) (n=25) (n=23)

State (including state aid

to public libraries, or $14,449 $1,551 $2,240

state-supported tax (n=16) (n=15) (n=15)

programs)

e (n=13) (n=13) (n=11)

Fees/fines -- $333,314 $665
(n=13) (n=14) (n=13)

Donations/local fund $6,456 $4,722 $4,679

raising (n=16) (n=16) (n=16)

Grants (local, state or $5,124 $9,065 $16,351

national grant programs) (n=13) (n=13) (n=21)

Key: --: No data to report

Information Institute

160

July 17, 2007



Public Libraries and the Internet 2007: Report to the American Library Association

Figure 105: Arkansas Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $585,974 $260,220 $289,819
(n=40) (n=38) (n=35)

State (including state aid

to public libraries, or $33,512 $49,520 $34,866

state-supported tax (n=19) (n=21) (n=34)

programs)

el (n=14) (n=17) (n=16)

Fees/fines $636 $4,585 $31,930
(n=17) (n=25) (n=26)

Donations/local fund $3,165 $4,302 $26,070

raising (n=17) (n=26) (n=22)

Grants (local, state or $2,259 $4,771 $11,771

national grant programs) (n=17) (n=21) (n=33)

Key: --:No data to report

Figure 106: Arkansas Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $598,461 $324,599 $276,872
(n=38) (n=33) (n=33)
State (including state aid
to public libraries, or $23,173 $47,184 $40,292
state-supported tax (n=22) (n=19) (n=28)
programs)
-- -- $361
Federal (n=14) (n=14) (n=14)
Fees/fines $591 $4,374 $28,974
(n=19) (n=24) (n=29)
Donations/local fund $1,801 $2,561 $7,304
raising (n=19) (n=19) (n=18)
Grants (local, state or $692 $566 $4,502
national grant programs) (n=19) (n=16) (n=22)

Key: --: No data to report
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Figure 107: California Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $4,373,503 $629,559 $1,223,184
(n=131) (n=121) (n=117)

State (including state aid

to public libraries, or $144,258 $28,952 $80,930

state-supported tax (n=67) (n=57) (n=78)

programs)

Federal $3,448 $4,036 $170,889
(n=50) (n=49) (n=55)

Fees/fines $53,336 $25,022 $85,642
(n=56) (n=51) (n=66)

Donations/local fund $85,075 $66,071 $51,507

raising (n=64) (n=78) (n=67)

Grants (local, state or $35,813 $4,080 $52,392

national grant programs) (n=55) (n=48) (n=72)

Figure 108: California Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $4,683,089 $674,982 $1,491,146
(n=110) (n=103) (n=100)

State (including state aid

to public libraries, or $36,465 $40,015 $95,161

state-supported tax (n=53) (n=57) (n=66)

programs)

Federal $4,591 $1,722 $9,080
(n=47) (n=46) (n=51)

Fees/fines $24,912 $23,032 $62,861
(n=48) (n=49) (n=64)

Donations/local fund $39,189 $92,497 $85,420

raising (n=51) (n=71) (n=69)

Grants (local, state or $39,057 $5,101 $53,651

national grant programs) (n=53) (n=46) (n=55)
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Year 2006.

Figure 109: Colorado Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)
Local/county $1,256,083 $268,835 $330,946
(n=83) (n=83) (n=83)
State (including state aid
to public libraries, or -- -- --
state-supported tax (n=40) (n=40) (n=40)
programs)
-- -- $1,856
Federal (n=40) (n=40) (n=43)
Fees/fines -- $525 $23,226
(n=40) (n=49) (n=52)
Donations/local fund $40,172 $42,115 $38,984
raising (n=43) (n=56) (n=55)
Grants (local, state or $2,436 $5,950 $10,55
national grant programs) (n=43) (n=54) (n=52)

Key: --:No data to report

Year 2007.

Figure 110: Colorado Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $1,281,815 $269,249 $345,920
(n=87) (n=87) (n=87)
State (including state aid
to public libraries, or -- -- --
state-supported tax (n=40) (n=40) (n=40)
programs)
- - $3,514
Federal (n=40) (n=40) (n=43)
Fees/fines - $472 §27,129
(n=40) (n=44) (n=48)
Donations/local fund $45,615 $15,341 $61,465
raising (n=43) (n=51) (n=55)
Grants (local, state or $2,315 $2,114 $102,614
national grant programs) (n=43) (n=44) (n=49)

Key: --: No data to report
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Year 2006.

Figure 111: Connecticut Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $659,132 $97,561 $137.663
(n=116) (n=116) (n=116)

State (including state aid

to public libraries, or $50,466 $8,719 $9,893.57

state-supported tax (n=54) (n=76) (n=78)

programs)

el (n=58) (n=56) (n=56)

Fees/fines $4,163 $2,832 $13,193
(n=54) (n=72) (n=60)

Donations/local fund $30,629 $25,529 $44,663

raising (n=58) (n=84) (n=80)

Grants (local, state or - $958 $952

national grant programs) (n=52) (n=72) (n=56)

Key: --:No data to report

Year 2007.

Figure 112: Connecticut Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $676,268 $98,796 $137.,464
(n=102) (n=102) (n=102)
State (including state aid
to public libraries, or - $2,916 $5,220
state-supported tax (n=48) (n=56) (n=66)
programs)
$1,168 - -
e (n=52) (n=48) (n=48)
Fees/fines -- $3,399 $12,794
(n=48) (n=60) (n=48)
Donations/local fund $36,162 $35,000 $29,305
raising (n=52) (n=60) (n=60)
Grants (local, state or -- $43 $1,290
national grant programs) (n=48) (n=56) (n=56)

Key: --: No data to report
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Figure 113: Delaware Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $119,254 $7,575 $35,071
(n=14) (n=9) (n=11)

State (including state aid

to public libraries, or $31,888 $24,061 $5,831

state-supported tax (n=8) (n=11) (n=9)

programs)

Federal (n=5) (n=5) (n=5)

Fees/fines -- $4,979 $3,135
(n=5) (n=8) (n=10)

Donations/local fund $13,714 $7,818 $23,679

raising (n=8) (n=8) (n=10)

Grants (local, state or $10,850 -- $3,000

national grant programs) (n=8) (n=5) (n=13)

Key: --:No data to report

Figure 114: Delaware Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $131,417 $17,458 $101,549
(n=9) (n=6) (n=11)

State (including state aid

to public libraries, or $19,962 $20,064 $12,963

state-supported tax (n=10) (n=11) (n=6)

programs)

Federal (n=5) (n=5) (n=5)

Fees/fines -- $7,000 $1,994
(n=5) (n=5) (n=8)

Donations/local fund $18,721 $9,500 $32,458

raising (n=5) (n=5) (n=5)

Grants (local, state or $11,284 -- $1,500

national grant programs) (n=8) (n=5) (n=5)

Key: --: No data to report
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Figure 115: Florida Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $6,300,712 $1,232,318 $2,674,754
(n=44) (n=44) (n=44)

State (including state aid

to public libraries, or $284.,423 $411,464 $68,641

state-supported tax (n=26) (n=31) (n=26)

programs)

-- -- $49
el (n=13) (n=13) (n=15)
Fees/fines -- $17,987 $313,855

(n=13) (n=16) (n=19)
Donations/local fund -- $22,782 $40,492
raising (n=7) (n=15) (n=21)
Grants (local, state or $3,227 $36,719 $30,798
national grant programs) (n=18) (n=19) (n=19)

Key: --:No data to report

Figure 116: Florida Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $7,448,177 $1,505,880 $4,942,161
(n=39) (n=39) (n=39)
State (including state aid
to public libraries, or $297,786 $568,374 $245,481
state-supported tax (n=15) (n=21) (n=23)
programs)
-- -- $69,254
Federal (n=7) (n=7) (n=17)
Fees/fines - $13,587 $308,721
(n=13) (n=16) (n=19)
Donations/local fund -- $32,787 $24,806
raising (n=7) (n=15) (n=17)
Grants (local, state or -- $82,094 $47,811
national grant programs) (n=7) (n=10) (n=20)

Key: --: No data to report
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Figure 117: Georgia Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $2,058,183 $454,233 $460,378
(n=47) (n=41) (n=39)

State (including state aid

to public libraries, or $327,964 $74,280 $100,449

state-supported tax (n=41) (n=42) (n=42)

programs)

Federal $5,542 $3,703 $5,757
(n=17) (n=26) (n=25)

Fees/fines $4,915 $507 $100,911
(n=15) (n=9) (n=21)

Donations/local fund $3,696 $22.,833 $15,796

raising (n=15) (n=27) (n=18)

Grants (local, state or $1,225 $12,445 $14,252

national grant programs) (n=13) (n=24) (n=26)

Figure 118: Georgia Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $2,439,058 $532,405 $496,050
(n=41) (n=36) (n=36)

State (including state aid

to public libraries, or $322,553 $100,916 $86,342

state-supported tax (n=38) (n=38) (n=38)

programs)

Federal $11,165 $10,354 $3,004
(n=14) (n=19) (n=16)

Fees/fines $5,312 $840 $82,338
(n=13) (n=12) (n=19)

Donations/local fund $6,076 $14,222 $8,069

raising (n=15) (n=18) (n=17)

Grants (local, state or $625 $16,081 $16,417

national grant programs) (n=12) (n=16) (n=22)
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Figure 119: Idaho Public Library Outlets Total Operating Expenditures for Fiscal Year

2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $247,587 $53,097 $98,410
(n=76) (n=70) (n=68)

State (including state aid

to public libraries, or - - $16,971

state-supported tax (n=21) (n=19) (n=31)

programs)

el (n=21) (n=19) (n=19)

Fees/fines $3,116 $4,834 $13,575
(n=16) (n=29) (n=43)

Donations/local fund $458 $3,292 $5,476

raising (n=19) (n=28) (n=36)

Grants (local, state or -- $1,120 $3,167

national grant programs) (n=16) (n=27) (n=44)

Key: --:No data to report

Figure 120: Idaho Public Library Outlets Total Operating Expenditures for Fiscal Year

2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $172,067 $45,892 $60,128
(n=71) (n=65) (n=66)

State (including state aid

to public libraries, or - -- $6,645

state-supported tax (n=21) (n=21) (n=27)

programs)

st (n=21) (n=21) (n=21)

Fees/fines $2,590 $4,303 $9,746
(n=19) (n=29) (n=38)

Donations/local fund $438 $5,009 $2,693

raising (n=21) (n=29) (n=30)

Grants (local, state or -- $797 $4,783

national grant programs) (n=19) (n=29) (n=38)

Key: --: No data to report
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Figure 121: Illinois Public Library Outlets Total Operating Expenditures for Fiscal Year

2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Lty $20,809,327 $148,559 $270,127
(n=430) (n=401) (n=389)

State (including state aid

to public libraries, or $55,705 $8,001 $25,756

state-supported tax (n=220) (n=267) (n=252)

programs)

Federal $384 $3,084 $709
(n=211) (n=220) (n=232)

Fees/fines $4,400 $4,036 $21,506
(n=219) (n=269) (n=304)

Donations/local fund $226 $2,185 $8,887

raising (n=211) (n=278) (n=302)

Grants (local, state or $9,199 $9,982 $9,609

national grant programs) (n=233) (n=315) (n=298)

Figure 122: Illinois Public Library Outlets Total Operating Expenditures for Fiscal Year

2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $865,747 $183,735 $353,553
(n=325) (n=305) (n=297)

State (including state aid

to public libraries, or $7,844 $7,560 $17,677

state-supported tax (n=203) (n=215) (n=224)

programs)

Federal $378 $806 $363
(n=199) (n=203) (n=196)

Fees/fines $4,047 $3,351 $25,537
(n=211) (n=220) (n=261)

Donations/local fund $164 $1,794 $11,825

raising (n=207) (n=233) (n=244)

Grants (local, state or $5,610 $10,828 $8,369

national grant programs) (n=217) (n=247) (n=256)
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2006.

Figure 123: lowa Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $138,959 $35,143 $42,597
(n=377) (n=321) (n=309)

State (including state aid

to public libraries, or $772 $1,994 $3,841

state-supported tax (n=209) (n=223) (n=237)

programs)

Federal $31 $9 $102
(n=186) (n=170) (n=196)

Fees/fines $671 $3,070 $10,751
(n=197) (n=198) (n=237)

Donations/local fund $614 $4,485 $5,251

raising (n=194) (n=220) (n=226)

Grants (local, state or $4,084 $2,645 $3,836

national grant programs) (n=194) (n=194) (n=218)

2007.

Figure 124: lowa Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $152,298 $34,031 $45,328
(n=305) (n=259) (n=262)

State (including state aid

to public libraries, or $586 $1,475 $4,125

state-supported tax (n=179) (n=181) (n=203)

programs)

Federal $37 $12 $46
(n=153) (n=135) (n=152)

Fees/fines $748 $3,405 $11,718
(n=173) (n=163) (n=190)

Donations/local fund $357 $4,900 $5,298

raising (n=167) (n=178) (n=192)

Grants (local, state or $237 $2,218 $7,781

national grant programs) (n=159) (n=155) (n=170)
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Figure 125: Louisiana Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)
sl $1,250,906 $242,743 $446,407
(n=31) (n=31) (n=28)
State (including state aid
to public libraries, or $5,813 $16,052 $1,069,983
state-supported tax (n=6) (n=21) (n=17)
programs)
-- -- $17,346
Federal (n=6) (n=6) (n=16)
Fees/fines $11,643 $65,867 $17,046
(n=6) (n=13) (n=22)
Donations/local fund $2,906 $2,229 $13,875
raising (n=6) (n=9) (n=16)
Grants (local, state or $11,044 $7,307 $57,485
national grant programs) (n=6) (n=10) (n=23)

Key: --:No data to report

Figure 126: Louisiana Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $1,504,913 $381,357 $852,100
(n=28) (n=28) (n=25)

State (including state aid

to public libraries, or $72,903 $20,974 $72,819

state-supported tax (n=3) (n=15) (n=17)

programs)

Federal (n=3) (n=3) (n=3)

Fees/fines $25,317 $73,505 $17,546
(n=3) (n=13) (n=19)

Donations/local fund $8,881 $2,805 $5,456

raising (n=3) (n=9) (n=13)

Grants (local, state or $38,836 $5,788 $14,601

national grant programs) (n=3) (n=6) (n=19)

Key: * : Insufficient data to report

-- : No data to report
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2006.

Figure 127: Maine Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $111,531 $14,878 $32,140
(n=157) (n=136) (n=157)

State (including state aid

to public libraries, or $16 $18 $545

state-supported tax (n=34) (n=31) (n=28)

programs)

-- -- $114.64
el (n=34) (n=28) (n=31)
Fees/fines $1,266 $1,716 $7,475

(n=45) (n=37) (n=58)
Donations/local fund $16,474 $11,529 $10,508
raising (n=62) (n=81) (n=102)
Grants (local, state or $2,938 $3,846 $4,32
national grant programs) (n=43) (n=45) (n=57)

Key: --:No data to report

2007.

Figure 128: Maine Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $131,380 $15,909 $37,183
(n=129) (n=114) (n=132)
State (including state aid
to public libraries, or $20.00 $25 $605
state-supported tax (n=28) (n=23) (n=26)
programs)
-- -- $131
e (n=26) (n=23) (n=28)
Fees/fines $1,879 $540 $8,902
(n=28) (n=34) (n=55)
Donations/local fund $22,956 $11,351 $11,251
raising (n=48) (n=75) (n=85)
Grants (local, state or $329 $689 $6,523
national grant programs) (n=34) (n=40) (n=58)

Key: --: No data to report

Information Institute

172

July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 129: Maryland Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $6,592,913 $1,601,207 $1,499,111
(n=15) (n=14) (n=14)

State (including state aid

to public libraries, or $1,445,763 $386,820 $728,685

state-supported tax (n=13) (n=11) (n=11)

programs)

Federal $19,323 $59,992 $22,272

(n=8) (n=4) (n=6)

Fees/fines $383,337 $151,307 $189,536
(n=11) (n=8) (n=10)

Donations/local fund $192,587 $90,206 $517,681

raising (n=7) (n=5) (n=10)

Grants (local, state or $98,023 $34,361 $51,272

national grant programs) (n=8) (n=7) (n=10)

Figure 130: Maryland Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $8,292,260 $2,245,392 $1,298,265
(n=14) (n=11) (n=14)

State (including state aid

to public libraries, or $1,895,557 $458,733 $758,659

state-supported tax (n=10) (n=11) (n=10)

programs)

Federal -- $91,200 $22,755
(n=3) (n=3) (n=7)

Fees/fines $539,564 $150,840 $192,429
(n=7) (n=7) (n=10)

Donations/local fund $276,424 $335,412 $827,275

raising (n=4) (n=4) (n=8)

Grants (local, state or $81,528 $26,350 $35,864

national grant programs) (n=8) (n=8) (n=11)

Key: --: No data to report
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Fiscal Year 2006.

Figure 131: Massachusetts Public Library Outlets Total Operating Expenditures for

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $385,531 $65,866 $75,264
(n=262) (n=239) (n=249)

State (including state aid

to public libraries, or $20,602 $12,892 $12,988

state-supported tax (n=148) (n=150) (n=193)

programs)

Federal - $490 $1,271
(n=100) (n=100) (n=100)

Fees/fines $2,433 $7,157 $2,444
(n=107) (n=126) (n=110)

Donations/local fund $6,041 $14,307 $16,062

raising (n=131) (n=171) (n=194)

Grants (local, state or $695 $1,264 $3,850

national grant programs) (n=119) (n=125) (n=154)

Key: --:No data to report

Fiscal Year 2007.

Figure 132: Massachusetts Public Library Outlets Total Operating Expenditures for

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $380,685 $65,460 $71,844
(n=233) (n=215) (n=218)
State (including state aid
to public libraries, or $19,788 $16,333 $12,135
state-supported tax (n=107) (n=144) (n=149)
programs)
$447 -- -
st (n=81) (n=76) (n=76)
Fees/fines $2,329 $6,918 $2,793
(n=85) (n=107) (n=90)
Donations/local fund $6,932 $19,578 $16,605
raising (n=97) (n=154) (n=141)
Grants (local, state or $1,291 $2,175 $4,063
national grant programs) (n=86) (n=97) (n=104)

Key: --: No data to report
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Figure 133: Michigan Public Library Outlets Total Operating Expenditures for Fiscal
Year 2006.

Fiscal Year 2006
Sources of Funding Salarlges (st Collections Other Expenditures
enefits)
sl $741,972 $149,239 $387,669
(n=232) (n=203) (n=215)
State (including state aid
to public libraries, or $11,284.65 $4,248 $19,524
state-supported tax (n=126) (n=145) (n=179)
programs)
Federal $4 $1 $930
(n=118) (n=103) (n=118)
Fees/fines $9,467 $3,268 $45,452
(n=115) (n=124) (n=167)
Donations/local fund $2,294 $3,125 $11,721
raising (n=115) (n=141) (n=156)
Grants (local, state or $5,298 $2,688 $22,047
national grant programs) (n=120) (n=111) (n=142)

Figure 134: Michigan Public Library Outlets Total Operating Expenditures for Fiscal
Year 2007.

Fiscal Year 2007
Sources of Funding Sl (e Collections Other Expenditures
benefits)
Local/county $882,683 $181,639 $373,190
(n=194) (n=180) (n=188)
State (including state aid
to public libraries, or $6,016 $2,955 $17,082
state-supported tax (n=111) (n=133) (n=155)
programs)
Federal $8 $2 $959
(n=96) (n=96) (n=105)
Fees/fines $8,817 $3,289 $49,357
(n=105) (n=117) (n=152)
Donations/local fund $1,333 $2,239 $17,088
raising (n=105) (n=132) (n=147)
Grants (local, state or $1,698 $1,462 $17,429
national grant programs) (n=111) (n=102) (n=121)
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Year 2006.

Figure 135: Mississippi Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $341,887 $44,859 $128,216
(n=31) (n=21) (n=27)

State (including state aid

to public libraries, or $155,877 -- $20,773

state-supported tax (n=27) (n=6) (n=8)

programs)

Federal $3,457 -- $18,890
(n=10) (n=6) (n=10)

Fees/fines $8,393 $2,215 $32,807
(n=17) (n=10) (n=12)

Donations/local fund $4,307 $5,910 $9,373

raising (n=15) (n=12) (n=12)

Grants (local, state or $52,559 $10,200 $7,114

national grant programs) (n=17) (n=9) (n=13)

Key: --:No data to report

Year 2007.

Figure 136: Mississippi Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $284,375 $60,923 $117,325
(n=29) (n=18) (n=21)

State (including state aid

to public libraries, or $141,799 - -

state-supported tax (n=21) (n=4) (n=4)

programs)

Federal $4,597 $3,333 $12,398
(n=10) (n=6) (n=7)

Fees/fines $8,631 $666 $36,664
(n=14) (n=6) (n=9)

Donations/local fund $3,471 $1,100 $9,924

raising (n=12) (n=6) (n=9)

Grants (local, state or $56,952 $2,666 $13,942

national grant programs) (n=17) (n=6) (n=9)

Key: --: No data to report
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Figure 137: Missouri Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $563,646 $147,745 $326,750
(n=105) (n=97) (n=80)

State (including state aid

to public libraries, or $3,292 $7,407 $9,235

state-supported tax (n=70) (n=83) (n=66)

programs)

el (n=54) (n=51) (n=47)

Fees/fines $7,942 $444 $10,391
(n=63) (n=54) (n=63)

Donations/local fund $3,911 $405 $10,612

raising (n=63) (n=51) (n=63)

Grants (local, state or $2,426 $1,657 $8,217

national grant programs) (n=54) (n=55) (n=77)

Key: --:No data to report

Figure 138: Missouri Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $818,574 $210,737 $375,723
(n=72) (n=68) (n=64)

State (including state aid

to public libraries, or $1,262 $9,010 $9,577

state-supported tax (n=48) (n=53) (n=55)

programs)

Federal (n=48) (n=44) (n=40)

Fees/fines $5,387 $212 $13,301
(n=52) (n=44) (n=46)

Donations/local fund $668 $195 $22,262

raising (n=54) (n=44) (n=46)

Grants (local, state or $1,960 $710 $7,400

national grant programs) (n=48) (n=44) (n=49)

Key: --: No data to report

Information Institute

177

July 17, 2007



Public Libraries and the Internet 2007: Report to the American Library Association

Figure 139: Montana Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $127,361 $25,196 $59,339
(n=53) (n=41) (n=44)

State (including state aid

to public libraries, or $1,387 $423 $2,907

state-supported tax (n=20) (n=17) (n=32)

programs)

el (n=15) (n=15) (n=15)

Fees/fines $4,313 $£879 $4,264
(n=15) (n=15) (n=17)

Donations/local fund $2,525 $6,392 $9,198

raising (n=22) (n=27) (n=29)

Grants (local, state or $599 $273 $5,050

national grant programs) (n=20) (n=17) (n=25)

Key: --:No data to report

Figure 140: Montana Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $148,999 $27,363 $69,129
(n=46) (n=39) (n=41)

State (including state aid

to public libraries, or $1,725 $860 $3,026

state-supported tax (n=15) (n=17) (n=25)

programs)

e (n=15) (n=15) (n=15)

Fees/fines $3,489 $718 $3,086
(n=15) (n=15) (n=22)

Donations/local fund $1,038 $5,269 $4,971

raising (n=15) (n=22) (n=29)

Grants (local, state or $721 $300 $1,778

national grant programs) (n=17) (n=17) (n=25)

Key: --: No data to report
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Year 2006.

Figure 141: Nevada Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $642,919 $162,441 $259,434
(n=13) (n=10) (n=11)

State (including state aid

to public libraries, or $26,683 $21,227 $567,646

state-supported tax (n=5) (n=10) (n=4)

programs)

Federal $23,268 $249 $4,071
(n=3) (n=2) (=3)

-- $468 $370

Fees/fines (n=2) (n=3) (n=3)

Donations/local fund -- $4,023 $8,560

raising (n=2) (n=3) (n=5)

Grants (local, state or -- $6,301 $20,613

national grant programs) (n=2) (n=2) (n=7)

Key: --:No data to report

Year 2007.

Figure 142: Nevada Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $414,819 $67,234 $112,733
(n=9) (n=9) (n=9)
State (including state aid
to public libraries, or $10,262 $11,709 $8,630
state-supported tax (n=5) (n=9) (n=3)
programs)
-- $13,125 -
Federal (n=2) (n=3) (n=2)
-- -- $250
Fees/fines (n=2) (n=2) (n=3)
Donations/local fund -- $5,400 $6,483
raising (n=2) (n=2) (n=5)
Grants (local, state or -- $6,101 $6,170
national grant programs) (n=2) (n=2) (n=5)

Key: --: No data to report
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Figure 143: New Jersey Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)
sl $952,026 $162,740 $328,837
(n=227) (n=211) (n=214)
State (including state aid
to public libraries, or $21,182 $17,132 $44,918
state-supported tax (n=101) (n=145) (n=104)
programs)
$67 -- $304
seiw) (n=75) (n=67) (n=69)
Fees/fines $1,386 $12,432 $36,526
(n=80) (n=109) (n=112)
Donations/local fund $3,682 $7,444 $12,989
raising (n=85) (n=109) (n=122)
Grants (local, state or $3,500 $3,222 $10,029
national grant programs) (n=77) (n=93) (n=109)

Key: --:No data to report

Figure 144: New Jersey Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $1,074,335 $173,192 $401,327
(n=190) (n=182) (n=180)
State (including state aid
to public libraries, or $23,625 $18,308 $13,785
state-supported tax (n=77) (n=114) (n=83)
programs)
$79 - $359
st (n=64) (n=56) (n=59)
Fees/fines $1,891 $15,078 $39,185
(n=67) (n=88) (n=95)
Donations/local fund $1,772 $9,635 $11,351
raising (n=64) n=77) (n=93)
Grants (local, state or $4,595 $2,393 $4,527
national grant programs) (n=61) (n=67) (n=83)

Key: --: No data to report
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Figure 145: New Mexico Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)
Local/county $248,482 $62,810 $63,939
(n=56) (n=48) (n=46)
State (including state aid
to public libraries, or $8,435 $38,414 $5,566
state-supported tax (n=36) (n=54) (n=36)
programs)
$133 -- $687
el (n=28) (n=28) (n=28)
Fees/fines -- $228 $1,928
(n=28) (n=28) (n=28)
Donations/local fund $15,807 $5,145 $39,238
raising (n=33) (n=36) (n=40)
Grants (local, state or $2,108 $3,437 $3,681
national grant programs) (n=35) (n=41) (n=36)

Key: --:No data to report

Figure 146: New Mexico Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $300,669 $36,109 $63,335
(n=43) (n=41) (n=41)

State (including state aid

to public libraries, or $4,805 $10,293 $4,764

state-supported tax (n=23) (n=36) (n=26)

programs)

-- -- $937
st (n=21) (n=21) (n=21)
Fees/fines " §254 $2,541

(n=21) (n=21) (n=21)
Donations/local fund $20,998 $4,193 $46,793
raising (n=25) (n=26) (n=26)
Grants (local, state or $703 $1,339 $3,165
national grant programs) (n=27) (n=25) (n=28)

Key: --: No data to report
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Figure 147: New York Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $3,814,910 $715,876 $1,258,069
(n=524) (n=463) (n=4386)

State (including state aid

to public libraries, or $705,635 $87,078 $33,362

state-supported tax (n=272) (n=209) (n=365)

programs)

Federal $1,244 $71 $24,050
(n=180) (n=186) (n=200)

Fees/fines $5,876 $29,599 $28,536
(n=184) (n=216) (n=288)

Donations/local fund $13,510 $13,601 $99,181

raising (n=277) (n=320) (n=380)

Grants (local, state or $189,224 $36,123 $24,096

national grant programs) (n=281) (n=303) (n=378)

Figure 148: New York Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $4,539,286 $1,067,524 $1,063,030
(n=470) (n=411) (n=444)

State (including state aid

to public libraries, or $723,262 $61,350 $42,109

state-supported tax (n=258) (n=188) (n=255)

programs)

Federal $27 363 $47,982
(n=155) (n=155) (n=172)

Fees/fines $7,143 $35,176 $445,712
(n=173) (n=199) (n=331)

Donations/local fund $7,772 $29.810 $29,924

raising (n=186) (n=217) (n=250)

Grants (local, state or $235,229 $37,767 $19,679

national grant programs) (n=254) (n=262) (n=323)
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Fiscal Year 2006.

Figure 149: North Carolina Public Library Outlets Total Operating Expenditures for

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $1,831,545 $267,425 $524,102
(n=48) (n=42) (n=46)

State (including state aid

to public libraries, or $174,037 $87,506 $104,599

state-supported tax (n=39) (n=35) (n=46)

programs)

Federal $8,844 -- $25,397
(n=26) (n=24) (n=35)

Fees/fines $27,804 $3,004 $35,878
(n=33) (n=26) (n=27)

Donations/local fund $1,719 $5,593 $4,267

raising (n=26) (n=26) (n=27)

Grants (local, state or $27.296 $2,110 $24,995

national grant programs) (n=33) (n=28) (n=34)

Key: --:No data to report

Fiscal Year 2007.

Figure 150: North Carolina Public Library Outlets Total Operating Expenditures for

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $2,000,724 $260,395 $571,105
(n=46) (n=44) (n=42)

State (including state aid

to public libraries, or $177,085 $93,873 $75,629

state-supported tax (n=34) (n=34) (n=31)

programs)

Federal $9,476 - $13,669
(n=24) (n=22) (n=31)

Fees/fines $27,196 $3,655 $34,777
(n=29) (n=26) (n=25)

Donations/local fund $7,709 $5,282 $5,421

raising (n=29) (n=26) (n=26)

Grants (local, state or $38,412 $2,168 $21,358

national grant programs) (n=28) (n=26) (n=29)

Key: --: No data to report
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Figure 151: North Dakota Public Library Outlets Total Operating Expenditures for

Fiscal Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $95,752 $25,838 $43.528
(n=39) (n=35) (n=37)

State (including state aid

to public libraries, or $7,313 $2,906 $10,310

state-supported tax (n=20) (n=23) (n=23)

programs)

el (n=17) (n=17) (n=17)

Fees/fines $659 $362 $584
(n=23) (n=23) (n=26)

Donations/local fund $676 $1,063 $2,689

raising (n=22) (n=23) (n=29)

Grants (local, state or $1,363 -- $187

national grant programs) (n=20) (n=17) (n=20)

Key: --:No data to report

Figure 152: North Dakota Public Library Outlets Total Operating Expenditures for

Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $47,379 $8,487 $22,297
(n=36) (n=35) (n=33)

State (including state aid

to public libraries, or $1,737 $1,833 $3,355

state-supported tax (n=14) (n=17) (n=17)

programs)

Federal (n=14) (n=14) (n=14)

Fees/fines $386 $50 $273
(n=14) (n=14) (n=17)

Donations/local fund $324 $50 $200

raising (n=14) (n=14) (n=14)

Grants (local, state or -- -- $11,500

national grant programs) (n=14) (n=14) (n=17)

Key: --: No data to report
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2006.

Figure 153: Ohio Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $1,235,964 $312,401 $503,132
(n=82) (n=72) (n=75)

State (including state aid

to public libraries, or $834,364 $200,345 $381,889

state-supported tax (n=132) (n=122) (n=116)

programs)

Federal $3.434 $892 $3,899
(n=49) (n=46) (n=49)

Fees/fines $46,780 $19,271 $40,479
(n=56) (n=54) (n=75)

Donations/local fund $13.,480 $2,836 $10,104

raising (n=53) (n=58) (n=61)

Grants (local, state or $823,192 $170,332 $313,011

national grant programs) (n=47) (n=54) (n=57)

2007.

Figure 154: Ohio Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $1,367,123 $367,855 $709,058
(n=67) (n=60) (n=64)

State (including state aid

to public libraries, or $892,442 $212,043 $402,676

state-supported tax (n=112) (n=102) (n=99)

programs)

Federal $4,597 $1,181 $2,356
(n=37) (n=37) (n=37)

Fees/fines $49,574 $14,655 $54,137
(n=52) (n=46) (n=62)

Donations/local fund $12,139 $2,420 $8,358

raising (n=43) (n=46) (n=53)

Grants (local, state or $41,530 $9,682 $22,347

national grant programs) (n=40) (n=40) (n=37)
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Figure 155: Oklahoma Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $147,704 $26,494 $40,220
(n=95) (n=79) (n=85)

State (including state aid

to public libraries, or $1,910.10 $5,208 $5,596

state-supported tax (n=39) (n=62) (n=72)

programs)

-- -- $776
el (n=25) (n=23) (n=29)
Fees/fines $245 $1,594 $1,998

(n=29) (n=29) (n=31)
Donations/local fund $1,163 $4,999 $7,437
raising (n=31) (n=47) (n=51)
Grants (local, state or $1,435 $1,248 $5,444
national grant programs) (n=33) (n=29) (n=55)

Key: --:No data to report

Figure 156: Oklahoma Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
s gty $146,948 $26,102 $48,749
(n=81) (n=70) (n=74)
State (including state aid
to public libraries, or $936 $4,688 $4,406
state-supported tax (n=33) (n=54) (n=52)
programs)
- - $417
e (n=23) (n=28) (n=31)
Fees/fines S64 $642 $1,391
(n=30) (n=35) (n=37)
Donations/local fund $801 $5,124 $7,620
raising (n=27) (n=47) (n=55)
Grants (local, state or $1,084 $411 $8,871
national grant programs) (n=31) (n=30) (n=60)

Key: --: No data to report
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Figure 157: Oregon Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $485,524 $52,561 $156,109
(n=109) (n=105) (n=100)

State (including state aid

to public libraries, or $1,907 $1,587 $11,167

state-supported tax (n=50) (n=50) (n=68)

programs)

-- -- $2,405
el (n=45) (n=45) (n=54)
Fees/fines $3,379 $7,659 $5,721

(n=40) (n=40) (n=68)
Donations/local fund $771 $7,702 $19,886
raising (n=40) (n=59) (n=63)
Grants (local, state or $4,114 $290 $6,725
national grant programs) (n=40) (n=59) (n=59)

Key: --:No data to report

Figure 158: Oregon Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $589.616 $58,967 $193,450
(n=86) (n=82) (n=77)
State (including state aid
to public libraries, or $1,482 $2,022 $12,279
state-supported tax (n=40) (n=40) (n=63)
programs)
-- -- $7,175
e (n=31) (n=31) (n=35)
Fees/fines $3,828 $8,678 $6,067
(n=35) (n=35) (n=40)
Donations/local fund $243 $7,086 $192,343
raising (n=31) (n=44) (n=49)
Grants (local, state or $2,535 $9 $2,866
national grant programs) (n=31) (n=35) (n=49)

Key: --: No data to report
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Fiscal Year 2006.

Figure 159: Pennsylvania Public Library Outlets Total Operating Expenditures for

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $32,935,488 $24,708 $118,403
(n=298) (n=255) (n=264)

State (including state aid

to public libraries, or $68,694 $52,889 $64,816

state-supported tax (n=281) (n=277) (n=228)

programs)

Federal $5,221 $1,843 $1,210
(n=183) (n=183) (n=200)

Fees/fines $9,336 $9,540 $34,802
(n=210) (n=203) (n=255)

Donations/local fund $10,481 $6,395 $19,624

raising (n=237) (n=254) (n=272)

Grants (local, state or $8,842 $4,701 $12,675

national grant programs) (n=215) (n=228) (n=255)

Fiscal Year 2007.

Figure 160: Pennsylvania Public Library Outlets Total Operating Expenditures for

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $310,109 $27,139 $128,116
(n=283) (n=229) (n=238)

State (including state aid

to public libraries, or $82,558 $60,667 $78,102

state-supported tax (n=260) (n=272) (n=214)

programs)

Federal $485 $576 $4,114
(n=161) (n=161) (n=179)

Fees/fines $13,774 $11,229 $78,296
(n=192) (n=200) (n=240)

Donations/local fund $8,933 $8,875 $19,903

raising (n=206) (n=219) (n=251)

Grants (local, state or $9,449 $5,195 $14,567

national grant programs) (n=188) (n=188) (n=209)
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Figure 161: Rhode Island Public Library Outlets Total Operating Expenditures for

Fiscal Year 2006.

Fiscal Year 2007

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $624,190 $81,047 $172,408
(n=23) (n=19) (n=24)

State (including state aid

to public libraries, or $128,031 $16,814 $35,895

state-supported tax (n=27) (n=21) (n=26)

programs)

el (n=15) (n=15) (n=15)

Fees/fines -- $22,211 $18,618
(n=15) (n=19) (n=27)

Donations/local fund -- $960 $1,646

raising (n=15) (n=19) (n=19)

Grants (local, state or $800 $250 $21,451

national grant programs) (n=19) (n=15) (n=19)

Key: --:No data to report

Figure 162: Rhode Island Public Library Outlets Total Operating Expenditures for

Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $565,414 $122,995 $42,738
(n=24) (n=15) (n=13)

State (including state aid

to public libraries, or $211,030 $23,223 $19,716

state-supported tax (n=16) (n=11) (n=22)

programs)

Federal (n=8) (n=8) (n=12)

Fees/fines -- $24,866 $5,256
(n=8) (n=12) (n=19)

Donations/local fund -- $33,333 $8,315

raising (n=8) (n=12) (n=19)

Grants (local, state or -- -- $12,449

national grant programs) (n=8) (n=8) (n=23)

Key: --: No data to report

Information Institute

189

July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 163: South Carolina Public Library Outlets Total Operating Expenditures for

Fiscal Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $1,040,249 $133,583 $261,899
(n=27) (n=27) (n=27)

State (including state aid

to public libraries, or $59,828 $115,846 $35,070

state-supported tax (n=17) (n=27) (n=20)

programs)

Federal $919 $4,082 $8,473
(n=11) (n=10) (n=17)

Fees/fines -- $2,765 $18,894
(n=11) (n=9) (n=15)

Donations/local fund -- $10,758 $1,302

raising (n=9) (n=12) (n=16)

Grants (local, state or $4,515 $7,327 $19,070

national grant programs) (n=9) (n=13) (n=15)

Key: --:No data to report

Figure 164: South Carolina Public Library Outlets Total Operating Expenditures for

Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $1,265,864 $165,719 $297,379
(n=24) (n=24) (n=24)
State (including state aid
to public libraries, or $55,939 $136,480 $49,345
state-supported tax (n=18) (n=24) (n=20)
programs)
-- -- $18,131
Federal (n=8) (n=8) (n=12)
Fees/fines -- $2,910 $35,696
(n=8) (n=8) (n=14)
Donations/local fund -- $3,250 $4,496
raising (n=8) (n=8) (n=12)
Grants (local, state or * * $34,433
national grant programs) (n=8) (n=8) (n=17)

Key: * : Insufficient data to report

-- : No data to report
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Figure 165: South Dakota Public Library Outlets Total Operating Expenditures for

Fiscal Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $214,147 $47,972 $71,734
(n=104) (n=89) (n=95)

State (including state aid

to public libraries, or - - $645

state-supported tax (n=32) (n=29) (n=32)

programs)

el (n=32) (n=32) (n=29)

Fees/fines $7,282 $1,553 $8,609
(n=40) (n=37) (n=43)

Donations/local fund $1,017 $1,318 $6,738

raising (n=49) (n=52) (n=37)

Grants (local, state or $1,707 $1,264 $2,523

national grant programs) (n=41) (n=42) (n=41)

Key: --:No data to report

Figure 166: South Dakota Public Library Outlets Total Operating Expenditures for

Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $233,571 $59,826 $70,219
(n=86) (n=62) (n=70)

State (including state aid

to public libraries, or - - $630

state-supported tax (n=26) (n=26) (n=32)

programs)

e (n=26) (n=26) (n=26)

Fees/fines $9,576 $1,883 $5,582
(n=27) (n=27) (n=36)

Donations/local fund $1,250 $1,475 $2,215

raising (n=30) (n=36) (n=36)

Grants (local, state or $1,854 $1,022 $1,063

national grant programs) (n=23) (n=23) (n=31)

Key: --: No data to report
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Year 2006.

Figure 167: Tennessee Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $510,738 $52,948 $163,387
(n=118) (n=88) (n=91)

State (including state aid

to public libraries, or - $3,110 -

state-supported tax (n=65) (n=58) (n=49)

programs)

Federal $£849 $1,087 $475
(n=58) (n=52) (n=49)

Fees/fines $2,094 $1,375 $61,990
(n=68) (n=54) (n=68)

Donations/local fund $3,451 $1,149 $7,263

raising (n=61) (n=61) (n=69)

Grants (local, state or $1,087 $1,48 $3,237

national grant programs) (n=61) (n=59) (n=68)

Key: --:No data to report

Year 2007.

Figure 168: Tennessee Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $208,072 $54,147 $184,705
(n=88) (n=72) (n=75)
State (including state aid
to public libraries, or -- $6,501 -
state-supported tax (n=52) (n=49) (n=46)
programs)
$37 $357 -
Federal (n=52) (n=46) (n=46)
Fees/fines $270 $1,275 $62,189
(n=55) (n=49) (n=63)
Donations/local fund $2,999 $297 $4,878
raising (n=55) (n=50) (n=60)
Grants (local, state or $328 $641 $3,520
national grant programs) (n=55) (n=53) (n=63)

Key: --:No data to report
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2006.

Figure 169: Texas Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $752,350 $174,769 $196,235
(n=363) (n=309) (n=345)

State (including state aid

to public libraries, or $11,627 $8,833 $5,607

state-supported tax (n=195) (n=222) (n=203)

programs)

Federal -- $1,075 $13,588
(n=167) (n=171) (n=168)

Fees/fines $69 $1,169 $1,713
(n=180) (n=175) (n=191)

Donations/local fund $2,347 $5,830 $9,299

raising (n=194) (n=247) (n=249)

Grants (local, state or $7,736 $3,596 $8,971

national grant programs) (n=214) (n=235) (n=263)

Key: --:No data to report

2007.

Figure 170: Texas Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $661,975 $157,617 $212,686
(n=308) (n=268) (n=302)

State (including state aid

to public libraries, or $589 $2,950 $2,899

state-supported tax (n=149) (n=170) (n=168)

programs)

Federal -- $1,238 $3,130
(n=138) (n=142) (n=149)

Fees/fines $3 $1,153 $1,453
(n=143) (n=157) (n=166)

Donations/local fund $1,439 $6,150 $5,877

raising (n=157) (n=190) (n=204)

Grants (local, state or $2,340 $3,479 $6,512

national grant programs) (n=193) (n=203) (n=208)

Key: --: No data to report
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2006.

Figure 171: Utah Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $385,825 $111,415 $157,638
(n=43) (n=39) (n=39)

State (including state aid

to public libraries, or $12,523 $2,769 $7,857

state-supported tax (n=17) (n=17) (n=16)

programs)

Federal -- $561 $10,249
(n=11) (n=13) (n=10)

Fees/fines $19,978 $8,690 $15,163
(n=16) (n=14) (n=11)

Donations/local fund -- $1,194 $2,350

raising (n=11) (n=17) (n=11)

Grants (local, state or $634 $2,945 $7,423

national grant programs) (n=11) (n=20) (n=18)

Key: --:No data to report

2007.

Figure 172: Utah Public Library Outlets Total Operating Expenditures for Fiscal Year

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $481,346 $136,010 $224.435
(n=33) (n=30) (n=30)
State (including state aid
to public libraries, or $16,032 $2,555 $9,909
state-supported tax (n=9) (n=7) (n=12)
programs)
-- -- $5,960
Federal (n=6) (n=6) (n=7)
Fees/fines $31,306 $6,631 $20,417
(n=9) (n=9) (n=9)
Donations/local fund - $980 $882
raising (n=6) (n=9) (n=9)
Grants (local, state or $780 $3,207 $5,605
national grant programs) (n=7) (n=9) (n=14)

Key: --: No data to report
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Figure 173: Vermont Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $93,899 $15,438 $23,077
(n=146) (n=130) (n=135)

State (including state aid

to public libraries, or $1,684 $80 $334

state-supported tax (n=51) (n=54) (n=56)

programs)

Federal $276 - $1,398
(n=51) (n=48) (n=51)

Fees/fines $183 $1,819 $1,708
(n=54) (n=54) (n=64)

Donations/local fund $6,489 $4,919 $8,313

raising (n=67) (n=88) (n=90)

Grants (local, state or $1,317 $2,362 $6,812

national grant programs) (n=59) (n=72) (n=88)

Key: --:No data to report

Figure 174: Vermont Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $97,967 $14,772 $20,761
(n=130) (n=114) (n=117)

State (including state aid

to public libraries, or $2,128 $136 $479

state-supported tax (n=38) (n=40) (n=43)

programs)

-- -- $1,974
st (n=35) (n=35) (n=38)
Fees/fines $214 $2,489 $2,009

(n=40) (n=40) (n=43)
Donations/local fund $10,170 $3,573 $7,924
raising (n=61) (n=69) (n=77)
Grants (local, state or $929 $1,725 $765
national grant programs) (n=46) (n=48) (n=64)

Key: --: No data to report
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Figure 175: Virginia Public Library Outlets Total Operating Expenditures for Fiscal

Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $1,733,996 $169,953 $353,973
(n=66) (n=63) (n=66)

State (including state aid

to public libraries, or $35,572 $157,570 $44,741

state-supported tax (n=45) (n=63) (n=46)

programs)

-- $11 $1,046
el (n=39) (n=39) (n=37)
Fees/fines $2,220 $6,112 $41,263

(n=35) (n=35) (n=40)
Donations/local fund $21,240 $18,177 $27,768
raising (n=32) (n=41) (n=44)
Grants (local, state or $4,041 $2,986 $15,582
national grant programs) (n=38) (n=42) (n=45)

Key: --:No data to report

Figure 176: Virginia Public Library Outlets Total Operating Expenditures for Fiscal

Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $1,903,105 $187,631 $356,924
(n=55) (n=49) (n=53)
State (including state aid
to public libraries, or $42,751 $149,120 $58,188
state-supported tax (n=40) (n=50) (n=39)
programs)
-- -- $2,977
il (n=30) (n=30) (n=28)
Fees/fines $2,615 $21,407 $8,269
(n=30) (n=29) (n=26)
Donations/local fund $23,935 $5,763 $26,991
raising (n=30) (n=36) (n=36)
Grants (local, state or $1,226 $333 $10,307
national grant programs) (n=33) (n=32) (n=35)

Key: --: No data to report
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Year 2006.

Figure 177: Washington Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $806,347 $134,438 $291,426
(n=39) (n=36) (n=39)

State (including state aid

to public libraries, or -- -- --

state-supported tax (n=10) (n=10) (n=10)

programs)

-- -- $1,212
el (n=10) (n=10) (n=12)
Fees/fines $5,187 $194 $28,125

(n=17) (n=17) (n=14)
Donations/local fund $1,154 $6,624 $5,680
raising (n=13) (n=29) (n=15)
Grants (local, state or - $781 $745
national grant programs) (n=10) (n=10) (n=14)

Key: --:No data to report

Year 2007.

Figure 178: Washington Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $1,304,697 $205,019 $767,039
(n=24) (n=24) (n=24)
State (including state aid
to public libraries, or -- -- --
state-supported tax (n=5) (n=5) (n=5)
programs)
-- -- $2,806
Federal (n=5) (n=5) (n=7)
-- $81 $37,319
Fees/fines (n=5) (n=8) (n=8)
Donations/local fund -- $9,755 $17,518
raising (n=5) (n=12) (n=7)
Grants (local, state or -- - -
national grant programs) (n=5) (n=5) (n=5)

Key: --: No data to report
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Figure 179: Washington, D.C. Public Library Outlets Total Operating Expenditures for

Fiscal Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $23,012,976 $4,068,068 $7,356,131
(n=1) (n=1) (n=1)

State (including state aid

to public libraries, or -- -- --

state-supported tax

programs)

Federal $440,495 $234,487 $141,742
(n=1) (n=1) (n=1)

Fees/fines $66,508 $69,818 $236,504
(n=1) (n=1) (n=1)

Donations/local fund

raising B B B

Grants (local, state or -- $1,317 $13,914

national grant programs) (n=1) (n=1)

Key: --:No data to report

Figure 180: Washington, D.C. Public Library Outlets Total Operating Expenditures for

Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $6,513,658 $387,670 $4,179,887
(n=1) (n=1) (n=1)
State (including state aid
to public libraries, or $146,135 - -
state-supported tax (n=1)
programs)
$18,835 -- $2,338
Federal (n=1) (n=1)
Fees/fines - B $(9n,iz;

Donations/local fund
raising

Grants (local, state or

national grant programs)

Key: --: No data to report
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Figure 181: West Virginia Public Library Outlets Total Operating Expenditures for

Fiscal Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

sl $98,890 $57,636 $39,020
(n=47) (n=38) (n=40)

State (including state aid

to public libraries, or $83,517 $7,347 $18,136

state-supported tax (n=59) (n=36) (n=32)

programs)

el (n=24) (n=21) (n=21)

Fees/fines $237 $1,334 $9,906
(n=23) (n=23) (n=38)

Donations/local fund $2,365 $4,695 $25,342

raising (n=27) (n=31) (n=46)

Grants (local, state or $2,429 $1,155 $10,452

national grant programs) (n=26) (n=27) (n=36)

Key: --:No data to report

Figure 182: West Virginia Public Library Outlets Total Operating Expenditures for

Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $150,203 $73,780 $46,190
(n=61) (n=42) (n=43)

State (including state aid

to public libraries, or $83,380 $7,855 $21,657

state-supported tax (n=62) (n=32) (n=32)

programs)

st (n=22) (n=21) (n=21)

Fees/fines $143 $879 $26,068
(n=21) (n=23) (n=34)

Donations/local fund $2,492 $4,217 $9,791

raising (n=26) (n=32) (n=40)

Grants (local, state or $1,921 $1,406 $3,628

national grant programs) (n=24) (n=32) (n=30)

Key: --: No data to report
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Year 2006.

Figure 183: Wisconsin Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)

Local/county $434,865 $83,978 $105,834
(n=289) (n=257) (n=254)

State (including state aid

to public libraries, or $50 $1,721 $1,128

state-supported tax (n=91) (n=116) (n=121)

programs)

Federal $17 $40 $611
(n=91) (n=91) (n=98)

Fees/fines $6,730 $7,867 $6,041
(n=102) (n=119) (n=144)

Donations/local fund $463 $7,007 $6,507

raising (n=102) (n=134) (n=137)

Grants (local, state or $11,004 $4,348 $9,720

national grant programs) (n=95) (n=121) (n=115)

Year 2007.

Figure 184: Wisconsin Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)

Local/county $451,907 $81,368 $117,803
(n=256) (n=234) (n=230)

State (including state aid

to public libraries, or $61 $1,809 $1,313

state-supported tax (n=75) (n=103) (n=91)

programs)

-- $43 $161
st (n=75) (n=79) (n=79)
Fees/fines 3204 $9,249 $10,422

(n=82) (n=103) (n=122)
Donations/local fund $167 $5,274 $1,910
raising (n=85) (n=110) (n=105)
Grants (local, state or $10,405 $2,142 $3,639
national grant programs) (n=72) (n=85) (n=99)

Key: --: No data to report
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Year 2006.

Figure 185: Wyoming Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2006

Salaries (including

Sources of Funding b Collections Other Expenditures
enefits)
sl $740,578 $100,389 $193,827
(n=23) (n=23) (n=23)
State (including state aid
to public libraries, or - - $750
state-supported tax (n=4) (n=4) (n=6)
programs)
- - $1,258
Federal (n=4) (n=4) (n=11)
- - $14,435
Fees/fines (n=4) (n=4) (n=16)
Donations/local fund -- $655 $18,993
raising (n=4) (n=4) (n=7)
Grants (local, state or $2,793 -- $4,170
national grant programs) (n=6) (n=4) (n=14)

Key: --:No data to report

Year 2007.

Figure 186: Wyoming Public Library Outlets Total Operating Expenditures for Fiscal

Fiscal Year 2007

Salaries (including

Sources of Funding Collections Other Expenditures
benefits)
Local/county $823,871 $114,023 $242,441
(n=23) (n=23) (n=23)
State (including state aid
to public libraries, or - $72,699 $1,125
state-supported tax (n=2) (n=10) (n=4)
programs)
-- -- $1,377
Federal (n=2) (n=2) (n=5)
-- -- $13,900
Fees/fines (n=2) (n=2) (n=16)
Donations/local fund -- $4,133 $15,833
raising (n=2) (n=3) (n=7)
Grants (local, state or $141 -- $3,820
national grant programs) (n=4) (n=2) (n=13)

Key: --: No data to report
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Figures 187 through 274 represent the state responses for libraries’ total technology-related
operating expenditures from all funding sources for fiscal years 2006 and 2007. Washington,
D.C. reported receiving the largest average sum from a single source, $470,196 in local/county
funding that was applied to salaries during the 2006 fiscal year. Conversely, Delaware only
received an average of $2,000 from local/county funding for technology-related salaries. In
estimating funding for the 2007 fiscal year, Florida expects to receive the highest average
amount ($522,533) in local/county funding for technology-related salaries. Delaware expects to
only receive no local/county funding for technology-related salaries during the 2007 fiscal year,
and North Dakota estimates that public library systems in the state will receive an average of
$150 from local/county funding for salaries, which represent the lowest average estimates in that
category.

Almost all of the states reported that a majority of technology-related salaries for the 2006 fiscal
year were supplied through local/county funding. Only one state (New Mexico) reported
receiving the largest portion of technology-related salary funding from a different source
(donations). The majority of funding for hardware was provided by local/county source for most
states. The exceptions to this were three states (DE, NC, and SC) received most of the hardware
funding from state sources, one (PA) received a majority of hardware funding from fees/fines,
three (ID, MD, and NY) received a majority of hardware funding from donations, and three (LA,
MT, and RI) received a majority of hardware funding from grants. The majority of software
funding also came from local/county sources for most states, with the exceptions of South
Carolina (from state sources), Pennsylvania (from fees/fines), Alaska (from grants), and Arizona
(from grants). The only three states not to receive a majority of their telecommunications funding
from local/county sources were Maryland (state sources), Louisiana (federal sources) and North
Dakota (federal sources).

Public library systems in each state receive a majority of their technology-related funding from
local/county sources. Six states (CO, OR, TN, WA, DC, and WY) did not receive any
technology-related funding from state sources during the 2006 fiscal year; eight states (CO, DE,
ID, RI, SD, UT, VT, and DC) did not receive any technology-related funding from federal
sources during the 2006 fiscal year; 15 states did not receive any technology-related funding
from fees/fines during the 2006 fiscal year; five states (FL, NC, ND, RI, and DC) did not receive
any technology-related funding from donations/local fundraising during the 2006 fiscal year; and
three states (WA, DC, and WY) did not receive any technology-related funding from grants
during the 2006 fiscal year.

For eight states (CO, DE, NJ, ND, TN, WA, DC, and WY), the technology related salaries were
funded solely through local/county funding sources during the 2006 fiscal year, Idaho and
Washington’s software expenses were funded solely through local/county funding during the
2006 fiscal year, and Colorado’s telecommunications expenses were funded solely through
local/county funding during the 2006 fiscal year.

Only four states (FL, MS, OH, and PA) have public library systems that expect to receive federal
funding for technology-related salaries in the 2007 fiscal year.
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Figure 187: Alabama Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
Lty $28,737 $4,822 $1,313 $5,933
(n=123) (n=144) (n=116) (n=130)
State (including state
aid to public libraries, $347 $1,395 $327 $333
or state-supported tax (n=100) (n=108) (n=111) (n=111)
programs)
Federal - $862 $1,089 $1,093
(n=100) (n=100) (n=100) (n=100)
Fees/fines $153 $102 -- $339
(n=100) (n=100) (n=100) (n=108)
Donations/local fund $1,278 $2,437 -- $347
raising (n=100) (n=100) (n=100) (n=108)
S;fl‘gffa?gfaait state or $32 §2,269 $344 $70
) (n=100) (n=108) (n=108) (n=100)
Key: --:No data to report

Figure 188: Alabama Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)

Lty $32,830 $9,176 $1,935 $6,360
(n=113) (n=127) (n=106) (n=106)

State (including state

aid to public libraries, $420 $1,151 $186 $287

or state-supported tax (n=91) (n=98) (n=91) (n=101)

programs)

Federal =" $1,614 $763 $1,945
(n=91) (n=91) (n=91) (n=91)

Fees/fines $200 » » $347
(n=91) (n=91) (n=91) (n=98)

Donations/local fund $1,425 $1,223 -- $347

raising (n=91) (n=91) (n=91) (n=98)

T - s s

) (n=91) (n=108) (n=101) (n=91)

Key: --:No data to report
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Figure 189: Alaska Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
Lty $36,851 $5,013 $2,403 $4,447
(n=14) (n=22) (n=14) (n=30)
State (including state
aid to public libraries, $714.29 - - $150
or state-supported tax (n=13) (n=11) (n=11) (n=13)
programs)
Federal - $833 -- $590
(n=10) (n=11) (n=10) (n=15)
Fees/fines (n=10) (n=10) (n=10) (n=10)
Donations/local fund -- $1,579 $390 $358
raising (n=10) (n=11) (n=10) (n=11)
S;fl‘gffa?gfaait state or §12,908 54,140 §8,500 $32
Drograms) (n=15) (n=23) (n=17) (n=13)
Key: --:No data to report

Figure 190: Alaska Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)

Local/count $20,280 $5,128 $3,506 $5,419

Y (n=12) (n=14) (n=11) (n=28)
State (including state
aid to public libraries, -- - $100.00 $221
or state-supported tax (n=11) (n=11) (n=13) (n=13)
programs)

- - - $647
Federal (n=10) (n=10) (n=10) (n=15)
Fees/fines (n=10) (n=10) (n=10) (n=10)
Donations/local fund -- $1,760 -- $190
raising (n=10) (n=10) (n=10) (n=10)
S;nga?gf:rllt state or $1,454 $1,200 $223 $1,041
) (n=12) (n=13) (n=11) (n=11)
Key: --:No data to report
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Figure 191: Arizona Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Local/count $226,179 $74,956 $13,150 $64,419
Y (n=25) (n=23) (n=25) (n=25)
State (including state
aid to public libraries, $18,834 $973.54 $707 $75
or state-supported tax (n=15) (n=16) (n=15) (n=15)
programs)

-- -- $1,831 --
gt (n=13) (n=12) (n=16) (n=12)
egmhtins (n=13) (n=13) (n=12) (n=12)
Donations/local fund -- $10,152 $44 $149
raising (n=10) (n=16) (n=13) (n=13)
Sz:t?g;[fa?(gj:;it state or - $24,341 $17,741 -
oropm) (n=10) (n=19) (n=12) (n=12)
Key: --:No data to report

Figure 192: Arizona Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)

Local/count $270,460 $78,382 $98,588 $79,632

Y (n=22) (n=22) (n=22) (n=22)
State (including state
aid to public libraries, $15,387 $4,870 $153 -
or state-supported tax (n=15) (n=15) (n=12) (n=12)
programs)
ligaizall (n=12) (n=12) (n=12) (n=12)
Liostinies (n=12) (n=12) (n=12) (n=12)
Donations/local fund - -- $3,383 $177
raising (n=12) (n=12) (n=15) (n=12)
f:ﬁgffa?gf:it state or - $18,989 $17,782 -
) (n=12) (n=17) (n=12) (n=12)
Key: --:No data to report
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Figure 193: Arkansas Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)

Local/count $47,149 $12,331 $20,211 $16,412

ocalcounty (n=30) (n=28) (n=32) (n=34)
State (including state
aid to public libraries, $4,225 $407 $152 $1,302
or state-supported tax (n=19) (n=17) (n=17) (n=16)
programs)

- -- - $151
gt (n=16) (n=16) (n=16) (n=16)
$305 -- - -

egmhtins (n=17) (n=16) (n=16) (n=14)
Donations/local fund $1,526 $3,427 $411 --
raising (n=17) (n=21) (n=21) (n=14)
S;fl‘gffa?gfaait state or §203 $8,945 $8 $2,642
orosra) (n=17) (n=28) (n=20) (n=18)
Key: --:No data to report

Figure 194: Arkansas Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding Saltrries (tnelugliog Hardware Software Telecommunications
benefits)
Local/count $56,327 $9,632 $28,935 $20,635
Y (n=22) (n=28) (n=30) (n=30)
State (including state
aid to public libraries, $3,421 $2,538 $849 $1,263
or state-supported tax (n=16) (n=20) (n=16) (n=16)
programs)

- - - $471
ligaizall (n=14) (n=14) (n=14) (n=16)
Fees/fines (n=14) (n=14) (n=14) (n=14)
Donations/local fund -- - $113 --
raising (n=14) (n=14) (n=16) (n=14)
T - - 230
) (n=14) (n=18) (n=14) (n=18)
Key: --:No data to report
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Figure 195: California Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Skl (Ll Hardware Software Telecommunications
benefits)
Local/county $214,124 $219,758 $57,782 $75,084
(n=92) (n=99) (n=87) (n=99)
State (including state
aid to public libraries, - $1,380 - $1,920
or state-supported tax (n=31) (n=36) (n=34) (n=37)
programs)
Federal - §701 - $5,018
(n=31) (n=34) (n=34) (n=40)
Fees/fines - $510 - $1,021
(n=31) (n=37) (n=34) (n=37)
Donations/local fund -- $3,298 $2,564 $600
raising (n=35) (n=42) (n=37) (n=41)
S;fl‘gffa?gfaait state or $1,220 $27,450 §4,535 $1,807
Drograms) (n=35) (n=64) (n=40) (n=44)
Key: --:No data to report

Figure 196: California Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)

Lty $213,304 $130,151 $46,993 $86,844
(n=81) (n=89) (n=81) (n=95)

State (including state

aid to public libraries, -- - $925 $1,869

or state-supported tax (n=31) (n=34) (n=34) m=37)

programs)

Federal - $3,296 - $5,017
(n=31) (n=34) (n=34) (n=40)

Fees/fines - $1,021 - $3,898
(n=31) (n=37) (n=34) (n=37)

Donations/local fund - $3,060 $3,983 $599

raising (n=35) (n=44) (n=37) (n=41)

S;ggfa?gf:rllt sateor $960 $7,051 $934 -

) (n=35) (n=40) (n=38) (n=37)

Key: --:No data to report
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Figure 197: Colorado Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (Uieliviiifs Hardware Software Telecommunications
enefits)

Local/county $74,784 $67,827 $9,902 $13,584
(n=60) (n=68) (n=70) (n=69)

State (including state

aid to public libraries, -- -- -- --

or state-supported tax (n=36) (n=36) (n=36) (n=36)

programs)

Letowl (n=36) (n=36) (n=36) (n=36)

Fees/fines . $46 . .
(n=36) (n=40) (n=36) (n=36)

Donations/local fund -- $1,098 $948 --

raising (n=36) (n=41) (n=41) (n=36)

S - -

Drograms) (n=36) (n=48) (n=41) (n=36)

Key: --:No data to report

Figure 198: Colorado Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding Saltrries (tnelugliog Hardware Software Telecommunications
benefits)

Local/count $66,794 $50,914 $12,653 $16,862

Y (n=60) (n=68) (n=67) (n=69)
State (including state
aid to public libraries, -- -- -- --
or state-supported tax (n=36) (n=36) (n=36) (n=36)
programs)

-- - - $65
. (n=36) (n=36) (n=36) (n=38)
Fees/fines . $46 B .
(n=36) (n=40) (n=36) (n=36)
Donations/local fund - $1,983 $3,292 -
raising (n=36) (n=38) (n=38) (n=36)
S;nga?gf:rllt state or $2,570 $10,236 $2,732 -
) (n=38) (n=38) (n=38) (n=36)
Key: --:No data to report
Information Institute 208 July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 199: Connecticut Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Skl (Ll Hardware Software Telecommunications
benefits)

Lty $158,807 $7,235 $7,401 $14,102
(n=68) (n=86) (n=90) (n=86)

State (including state

aid to public libraries, - $650 $77 $1,881

or state-supported tax (n=48) (n=56) (n=52) (n=48)

programs)

Federal B N B $337
(n=48) (n=48) (n=48) (n=48)

Fees/fines N N B $3,678
(n=48) (n=48) (n=48) (n=48)

Donations/local fund $6,352 $2,643 $1,582 $4,329

raising (n=52) (n=68) (n=64) (n=56)

rants (local r

Sat?oifag (gj:;n’t e - $1’_402 - -

oropm) (n=48) (n=52) (n=48) (n=48)

Key: --:No data to report

Figure 200: Connecticut Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)
Lty $163,931 $11,981 $8,965 $11,657
(n=68) (n=82) (n=94) (n=82)
State (including state
aid to public libraries, - $701 $116 $144
or state-supported tax (n=48) (n=52) (n=52) (n=56)
programs)
- - - $337
Federal (n=48) (n=48) (n=48) (n=48)
Fees/fines N N B $367
(n=48) (n=48) (n=48) (n=48)
Donations/local fund $6,668 $768 $2,044 $3,271
raising (n=52) (n=60) (n=56) (n=52)
Grants (local, state or
3?3;’2111 sg)ram (n=48) (n=48) (n=48) (n=48)
Key: --:No data to report
Information Institute 209 July 17, 2007
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Figure 201: Delaware Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Local/count $2,000 $3,360 $1,999 $7,539
Y (n=5) (n=6) (n=6) (n=10)
State (including state
aid to public libraries, - $7,247 $651 $5,000
or state-supported tax (n=5) (n=6) (n=6) (n=5)
programs)
Federal (n=5) (n=5) (n=5) (n=5)
Fees/fines (n=5) (n=5) (n=5) (n=5)
Donations/local fund -- $3,866 -- --
raising (n=5) (n=8) (n=5) (n=5)
e - - -
Drograms) (n=5) (n=8) (n=5) (n=5)
Key: --:No data to report

Figure 202: Delaware Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding Saltrries (tnelugliog Hardware Software Telecommunications
benefits)

Local/count - $2,239 $3,641 $4,666

v (n=5) (n=6) (n=4) (n=8)
State (including state
aid to public libraries, -- $4,560 -- --
or state-supported tax (n=5) (n=6) (n=5) (n=5)
programs)
Federal (n=5) (1=5) (1=5) (n=5)
Fees/fines (n=5) (n=5) (n=5) (n=5)
Donations/local fund - $4,333 - -
raising (n=5) (n=8) (n=5) (n=5)
T - : :
e (n=5) (n=8) (n=5) (n=5)
Key: --:No data to report
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Figure 203: Florida Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
Local/county $435,997 $393,800 $104,071 $418,126
(n=28) (n=32) (n=25) (n=31)
State (including state
aid to public libraries, $1,687 $29,537 $27,187 $33,911
or state-supported tax (n=8) (n=11) (n=11) (n=11)
programs)
Federal $2,773 $32,172 $390 $76
(n=7) (=7) (=7) (n=7)
Fees/fines (n=5) (n=5) (n=5) (n=5)
Donations/local fund -- -- -- --
raising (n=5) (n=5) (n=5) (n=5)
S;fl‘gffa?gfaait state or - $26,654 $1,797 .
) (n=5) (n=9) (n=8) (n=5)
Key: --:No data to report

Figure 204: Florida Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding Saltrries (tnelugliog Hardware Software Telecommunications
benefits)

Local/count $522,533 $440,428 $177,356 $501,438

Y (n=20) (n=29) (n=22) (n=31)
State (including state
aid to public libraries, $1,771 $34,365 $32,871 $8,882
or state-supported tax (n=8) (n=17) (n=17) (n=14)
programs)
Federal $2,839 $2,113 - $73

(n=7) (n=7) (n=5) (n=7)
Fees/fines (n=5) (n=5) (n=5) (n=5)
Donations/local fund -- - - -
raising (n=5) (n=5) (n=5) (n=5)
G ot | sa.00 :
programs) (n=5) (n=18) (n=11) (n=5)
Key:  --:No data to report
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Figure 205: Georgia Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Lty $108,958 $109,759 $40,376 $32,075
(n=26) (n=25) (n=24) (n=23)
State (including state
aid to public libraries, $44,104 $352 $12,519 $1,693
or state-supported tax (n=19) (n=9) (n=11) (n=12)
programs)
Federal -- $915 -- $12,079
(n=7) (n=12) (n=7) (n=9)
Fees/fines 5204 $409 - -
(n=9) (n=7) (n=7) (n=7)
Donations/local fund $204 $1,074 $3,045 $2,652
raising (n=9) (n=8) (n=9) (n=9)
S;fl‘gffa?gfaait state or $1,305 $22,543 $226 $1,224
Drograms) (n=10) (n=20) (n=7) (n=9)
Key: --:No data to report

Figure 206: Georgia Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding Saltrries (tnelugliog Hardware Software Telecommunications
benefits)

Local/count $119,622 $38,894 $43,675 $30,437
Y (n=23) (n=23) (n=21) (n=23)

State (including state

aid to public libraries, $37,014 $1,857 $7,667 $840

or state-supported tax (n=19) (n=9) (n=14) (n=12)

programs)

Federal ” - $668 $12,263

(n=7) (n=7) (n=9) (n=9)

Fees/fines (n=7) (n=7) (n=7) (n=7)

Donations/local fund - $705 $1,550 -

raising (n=7) (n=10) (n=9) (n=7)

S;nga?gf:rllt state or $66,93 $34,046 $4,557 $1,175

) (n=10) (n=23) (n=9) (n=9)

Key: --:No data to report
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Figure 207: Idaho Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)

Local/count $12,394 $7.,85 $5,978 $5,295
Y (n=36) (n=42) (n=51) (n=51)

State (including state

aid to public libraries, $25 -- - --

or state-supported tax (n=21) (n=21) (n=19) (n=19)

programs)

Letowl (n=19) (n=19) (n=19) (n=16)

egmhtins (n=16) (n=16) (n=16) (n=16)

Donations/local fund -- $32,221 - -

raising (n=16) (n=25) (n=16) (n=16)

e - -

Drograms) (n=16) (n=29) (n=19) (n=19)

Key: --:No data to report

Figure 208: Idaho Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)

Local/count $6,020 $4,477 $2,418 $2,841

Y (n=39) (n=46) (n=51) (n=47)
State (including state
aid to public libraries, -- -- -- --
or state-supported tax (n=19) (n=19) (n=19) (n=19)
programs)
. (n=19) (n=19) (n=19) (n=16)
LR (n=16) (n=16) (n=16) (n=16)
Donations/local fund -- $714 -- --
raising (n=16) (n=19) (n=16) (n=16)
e = :
) (n=19) (n=24) (n=16) (n=16)
Key: --:No data to report
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Figure 209: Illinois Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
Lty $103,720 $18,858 $10,255 $9,069
(n=276) (n=295) (n=295) (n=328)
State (including state
aid to public libraries, $406.74 $282 - $22
or state-supported tax (n=198) (n=200) (n=187) (n=191)
programs)
Federal B B B $241
(n=191) (n=187) (n=187) (n=209)
Fees/fines $17 $1,015 $1,601 $202
(n=199) (n=199) (n=195) (n=191)
Donations/local fund $13 $178 $87 $95
raising (n=191) (n=191) (n=196) (n=191)
S;fl‘gffa?gfaait state or $527 $1,325 $1,072 $49
Drograms) (n=197) (n=204) (n=191) (n=191)
Key: --:No data to report

Figure 210: Illinois Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding Salar;)es (e msting Hardware Software Telecommunications
enefits)

Lty $86,668 $22,023 $14,271 $7,815
(n=255) (n=260) (n=259) (n=268)

State (including state

aid to public libraries, - $455 - -

or state-supported tax (n=186) (n=191) (n=186) (n=186)

programs)

Federal - $6 $89 $31
(n=191) (n=191) (n=191) (n=194)

Fees/fines $5 $1,270 $1,681 $137
(n=191) (n=190) (n=190) (n=190)

Donations/local fund $33 $1 $75 $6

raising (n=195) (n=191) (n=191) (n=191)

S;ggfaglgf:it state or $326 $807 $1,039 $703

) (n=194) (n=199) (n=195) (n=198)

Key: --:No data to report
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Figure 211: lowa Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
Lty $14,514 $2,147 $4,612 $1,718
(n=193) (n=200) (n=210) (n=250)
State (including state
aid to public libraries, $31 $1,691 $78 $73
or state-supported tax (n=147) (n=165) (n=161) (n=158)
programs)
Federal $15 $283 -- $91
(n=144) (n=144) (n=144) (n=163)
Fees/fines B B 38 B
(n=144) (n=144) (n=147) (n=147)
Donations/local fund $19 $1,446 $351 $183
raising (n=147) (n=166) (n=153) (n=152)
S;fl‘gffa?gfaait state or 542 $599 $160 $187
Drograms) (n=149) (n=165) (n=159) (n=152)
Key: --:No data to report

Figure 212: lowa Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding S (T Hardware Software Telecommunications
benefits)
Local/count $15,720 $2,776 $4,101 $2,698
Y (n=169) (n=190) (n=183) (n=224)
State (including state
aid to public libraries, $29 $445 $25 $130
or state-supported tax (n=139) (n=139) (n=145) (n=139)
programs)

-- - - $58
ligaizall (n=133) (n=133) (n=133) (n=142)
Fees/fines B B $5 B

(n=133) (n=133) (n=136) (n=133)
Donations/local fund $125 $1,156 $350 $618
raising (n=139) (n=156) (n=139) (n=142)
S;t?gfa?gf:it state or $2 $408 $165 $210
Drograms) (n=133) (n=145) (n=139) (n=136)
Key: --:No data to report
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Figure 213: Louisiana Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (Uieliviiifs Hardware Software Telecommunications
enefits)
Local/county $91,112 $38,201 $24,250 $20,749
(n=10) (n=20) (n=23) (n=19)
State (including state
aid to public libraries, $6,769 $23,552 $2,954 $11,751
or state-supported tax (n=3) (n=13) (n=12) (n=4)
programs)
Federal - $10,023 -- $113,565
(n=3) (n=4) (n=3) (n=5)
Fees/fines $2,707 $600 $72 $788
(n=3) (n=3) (n=3) (n=3)
Donations/local fund $676 $2,250 $21 $197
raising (n=3) (n=4) (n=3) (n=3)
S;fl‘gffa?gfaait state or $1,353 $40,515 §2,976 5472
oropm) (n=3) (n=14) (n=11) (n=3)
Key: --:No data to report

Figure 214: Louisiana Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding Saltrries (tnelugliog Hardware Software Telecommunications
benefits)
Local/count $94,791 $49,454 $15,235 $44,627
Y (n=10) (n=17) (n=20) (n=19)
State (including state
aid to public libraries, $12,931 $15,540 $1,946 $9,274
or state-supported tax (n=2) (n=13) (n=8) (n=6)
programs)
- -- -- $82,902
Federal (n=2) (n=3) (n=3) (n=4)
Fees/fines $2,682 $955 $115 $807
(n=3) (n=2) (n=2) (n=3)
Donations/local fund $1,569 $335 $24 $283
raising (n=2) (n=2) (n=3) (n=3)
S;nga?gf:rllt state or $4,115 $8,352 §1,235 $1,237
e — (n=3) (n=7) (n=8) (n=3)
Key: --:No data to report
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Figure 215: Maine Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Local/count $9,339 $2,670 $1,638 $913
Y (n=66) (n=95) (n=75) (n=69)
State (including state
aid to public libraries, - $200 - $591
or state-supported tax (n=31) (n=31) (n=28) (n=34)
programs)
-- -- -- $610
gt (n=31) (n=28) (n=28) (n=37)
- -- - $4
egmhtins (n=31) (n=28) (n=28) (n=31)
Donations/local fund $921 $2,468 $671 $334
raising (n=34) (n=66) (n=55) (n=48)
natona grant - 5448 525 -
oropm) (n=28) (n=40) (n=34) (n=28)
Key: --:No data to report

Figure 216: Maine Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)
Local/count $12,691 $2,734 $1,702 $921
Y (n=55) (n=98) (n=75) (n=66)
State (including state
aid to public libraries, - $150.00 - $600
or state-supported tax (n=23) (n=23) (n=23) (n=26)
programs)

- - - $695
ligaizall (n=23) (n=23) (n=23) (n=34)
Fees/fines $82 $27 $27 $5

(n=26) (n=26) (n=26) (n=26)
Donations/local fund $2,764 $1,649 $557 $404
raising (n=34) (n=51) (n=45) (n=43)
f:ﬁgffa?gf:it state or - $310 $236 $333
) (n=23) (n=28) (n=27) (n=26)
Key: --:No data to report
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Figure 217: Maryland Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
Lty $258,466 $105,315 $65,491 $122,066
(n=11) (n=12) (n=11) (n=9)
State (including state
aid to public libraries, $234,594 $110,276 $40,005 $160,540
or state-supported tax (n=5) (n=5) (n=5) (n=7)
programs)
Federal - $16,000 $3,146 $2,261
(n=3) (n=3) (n=3) (n=4)
Fees/fines $29,658 $5,340 $17,047 $16,783
(n=5) (n=5) (n=4) (n=5)
Donations/local fund $13,324 $316,802 $700 $6,364
raising (n=4) (n=4) (n=4) (n=4)
S;fl‘gffa?gfaait state or $4,262 $8,567 $1,797 $2,459
— (n=4) n=7) (n=4) (n=4)
Key: --:No data to report

Figure 218: Maryland Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)
Local/count $283,267 $86,928 $61,177 $110,770
Y (n=11) (n=12) (n=11) (n=9)
State (including state
aid to public libraries, $265,846 $110,421 $46,304 $166,261
or state-supported tax (n=5) (n=5) (n=5) (n=7)
programs)
- - - $7,954
Federal (n=3) (n=3) (n=3) (n=4)
Fees/fines $24,879 $3,940 $10,846 $7,258
(n=5) (n=5) (n=4) (n=5)
Donations/local fund $17,529 $552,102 $782 $4,816
raising (n=4) (n=4) (n=4) (n=4)
S;nga?gf:rllt state or $1,714 $41,609 $552 §511
) (n=4) (n=5) (n=4) (n=4)
Key: --:No data to report
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Figure 219: Massachusetts Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Skl (Ll Hardware Software Telecommunications
benefits)
Local/county $19,676 $4,239 $3,554 $13,693
(n=103) (n=159) (n=146) (n=160)
State (including state
aid to public libraries, $43 $3,287 $366 $1,682
or state-supported tax (n=74) (n=111) (n=89) (n=90)
programs)
Federal -- $279 -- $10
(n=69) (n=74) (n=69) (n=73)
Fees/fines » $175 $50 B
(n=69) (n=69) (n=69) (n=69)
Donations/local fund $474 $3,912 $157 $2,273
raising (n=75) (n=103) (n=74) (n=73)
e - - -
I (n=69) (n=69) (n=69) (n=80)
Key: --:No data to report

Figure 220: Massachusetts Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)

Local/count $45,062 $4,731 $3,450 $12,612
Y (n=105) (n=161) (n=154) (n=169)

State (including state

aid to public libraries, - $1,637 $326 $583

or state-supported tax (n=69) (n=103) (n=84) (n=81)

programs)

ligaizall (n=69) (n=69) (n=69) (n=69)

Fees/fines - — $50 $15

(n=69) (n=69) (n=69) (n=69)

Donations/local fund $471 $3,760 $819 $2,055

raising (n=75) (n=88) (n=78) (n=76)

G ol i - s -

) (n=69) (n=73) (n=69) (n=76)

Key: --:No data to report
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Figure 221: Michigan Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Local/county $137,877 $24,134 $18,004 $17,072
(n=139) (n=175) (n=154) (n=187)
State (including state
aid to public libraries, $622 $23 $3,658 $232
or state-supported tax (n=93) (n=87) (n=90) (n=90)
programs)
Federal - - $32 $1,157
(n=84) (n=81) (n=84) (n=93)
Fees/fines $921 $70 $14 $73
(n=91) (n=87) (n=87) (n=87)
Donations/local fund $202 $1,105 $22 $900
raising (n=91) (n=99) (n=87) (n=96)
S;fl‘gffa?gfaait state or $1,566 $1,633 $101 $84
I (n=87) (n=92) (n=87) (n=87)
Key: --:No data to report

Figure 222: Michigan Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Sources of Funding ST (o miag Hardware Software Telecommunications
benefits)
Local/count $156,005 $25,009 $14,388 $21,829
Y (n=133) (n=158) (n=150) (n=174)
State (including state
aid to public libraries, $3,495 $40 $3,478 $238
or state-supported tax (n=86) (n=84) (n=86) (n=87)
programs)

- - - $1,174
ligaizall (n=78) (n=78) (n=78) (n=89)
Fees/fines $366 $91 $48 $81

(n=84) (n=84) (n=84) (n=84)
Donations/local fund $54 $2,041 $182 $155
raising (n=84) (n=98) (n=90) (n=90)
S;ggfaglgf:it state or $36 $3,210 $45 385
) (n=87) (n=97) (n=84) (n=90)
Key: --:No data to report
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Figure 223: Mississippi Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)

Local/county $17,189 $10,689 $10,773 $10,305
(n=13) (n=15) (n=17) (n=21)

State (including state

aid to public libraries, $8,508 - -- -

or state-supported tax (n=10) (n=4) (n=4) (n=4)

programs)

Federal $4,227 $5,193 $1,293 $7,661

(n=8) (n=6) (n=6) (n=12)

Fees/fines (n=6) (n=4) (n=4) (n=4)

Donations/local fund -- $1,498 -- --

raising (n=6) (n=7) (n=4) (n=4)

S;fl‘gffa?gfaait state or §5,741 §5,203 §3,928 $2,561

Sropame (n=8) (n=9) (n=9) (n=6)

Key: --:No data to report

Figure 224: Mississippi Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $21,776 $87,275 $8,406 $11,802

Y (n=11) (n=13) (n=15) (n=19)
State (including state
aid to public libraries, $10,713 -- - -
or state-supported tax (n=9) (n=4) (n=4) (n=4)
programs)
Federal $7.792 - - $7.862

(n=6) (n=4) (n=4) (n=14)
Fees/fines (n=4) (n=4) (n=4) (n=4)
Donations/local fund -- - - -
raising (n=4) (n=4) (n=4) (n=4)
fiiﬁffa?gffit Heor $16,046 $16,145 $4,855 $4,299
e — (n=9) (n=12) (n=12) (n=8)
Key: --: No data to report
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Figure 225: Missouri Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Lty $49,728 $26,730 $8,062 $6,100
(n=58) (n=64) (n=64) (n=68)
State (including state
aid to public libraries, $738 $899 $536 $572
or state-supported tax (n=37) (n=37) (n=40) (n=40)
programs)
Federal . . . $204
(n=37) (n=37) (n=37) (n=40)
Fees/fines $2,683 $587 $195 $18
(n=37) (n=37) (n=37) (n=37)
Donations/local fund $5,139 $974 $64 $4
raising (n=37) (n=37) (n=37) (n=37)
S;fl‘gffa?gfaait state or $2,870 $13,834 §2,517 -
oropm) (n=37) (n=42) (n=46) (n=33)
Key: --:No data to report

Figure 226: Missouri Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)
Lty $57,265 $16,755 $10,131 $7,072
(n=50) (n=57) (n=57) (n=57)
State (including state
aid to public libraries, $655 $521 $108 $570
or state-supported tax (n=37) (n=37) (n=37) (n=40)
programs)
-- - - $204
. (n=37) (n=37) (n=37) (n=40)
Fees/fines $2,729 $2,587 $331 $23
(n=37) (n=33) (n=37) (n=37)
Donations/local fund $722 $52 $53 *
raising (n=37) (n=37) (n=37) (n=37)
S;ggfa?gf:rllt sateor $205 $4,230 $904 -
(n=37) (n=40) (n=42) (n=37)

programs)

Key: * : Insufficient data to report

-- : No data to report
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Figure 227: Montana Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Skl (Ll Hardware Software Telecommunications
benefits)

Local/county $24,482 $3.,264 $4.214 $1,652
(n=22) (n=27) (n=25) (n=29)

State (including state

aid to public libraries, $82 $267 $501 $51

or state-supported tax (n=15) (n=15) (n=17) (n=17)

programs)

-- - -- $410
gt (n=15) (n=15) (n=15) (n=17)
Fees/fines $330 $54 $106 $33

(n=15) (n=15) (n=15) (n=15)
Donations/local fund $165 $1,419 $1,416 $16
raising (n=15) (n=25) (n=17) (n=15)
e - -
Drograms) (n=15) (n=25) (n=22) (n=15)
Key: --:No data to report

Figure 228: Montana Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding b Hardware Software Telecommunications
enefits)

Lty $25,939 $5,052 $5,385 $1,866
(n=22) (n=29) (n=25) (n=34)

State (including state

aid to public libraries, $86 $914 $269 $68

or state-supported tax (n=15) (n=17) (n=15) (m=17)

programs)

ligaizall (n=15) (n=15) (n=15) (n=15)

Fees/fines $258 $112 $94 $25
(n=15) (n=15) (n=15) (n=15)

Donations/local fund $86 $14,768 $1,287 $8

raising (n=15) (n=20) (n=20) (n=15)

Grants (local, state or

national grant B $ 1’_454 $6_71 $1_81

) (n=15) (n=25) (n=22) (n=15)

Key: --:No data to report
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Figure 229: Nevada Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Skl (Ll Hardware Software Telecommunications
benefits)

Local/count $135,500 $50,998 $12,962 $17,199

Y (n=3) (n=8) (n=6) (n=7)
State (including state
aid to public libraries, - - - $1,333
or state-supported tax (n=2) (n=2) (n=2) (n=5)
programs)

-- - -- $1,333

Federal (n=2) (1=2) (1=2) (n=5)
Fees/fines (n=3) (n=2) (n=2) (n=3)
Donations/local fund -- $1,707 -- --
raising (n=2) (n=3) (n=2) (n=3)
S;fl‘gffa?gfaait state or §275 $1,250 $175 $260
I (n=3) (n=3) (n=3) (n=5)
Key: --:No data to report

Figure 230: Nevada Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $3,000 $14,610 $13,212 $7,953

Y (n=2) (n=7) (n=6) (n=5)
State (including state
aid to public libraries, -- -- -- --
or state-supported tax (n=2) (n=2) (n=2) (n=2)
programs)
Federal (0=2) (n=2) (n=2) (n=2)
Fees/fines (n=2) (n=2) (n=2) (n=2)
Donations/local fund - $1,457 - -
raising (n=2) (n=3) (n=2) (n=2)
natona grant - $4,340 - 5967
T (n=2) (n=5) (n=2) (n=3)
Key: --:No data to report
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Figure 231: New Jersey Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
\Lssliserty $47,782 $25,467 $16,620 $14,546
(n=83) (n=149) (n=138) (n=159)
State (including state
aid to public libraries, - $131 $2,440 $5,609
or state-supported tax (n=46) (n=48) (n=48) (n=48)
programs)
- -- - $1,162
Federal (n=46) (n=46) (n=46) (n=51)
Fees/fines - $1,925 $764 -
(n=46) (n=54) (n=54) (n=46)
Donations/local fund -- $2,059 $1,495 $197
raising (n=46) (n=56) (n=56) (n=48)
S;fl‘gffa?gfaait state or - $4,908 $1,686 $1,767
oropm) (n=46) (n=59) (n=51) (n=59)
Key: --:No data to report

Figure 232: New Jersey Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)
Local/count $53,564 $29,226 $24,849 $15,569
Y (n=80) (n=138) (n=130) (n=151)
State (including state
aid to public libraries, -- -- $5,058 $5,472
or state-supported tax (n=48) (n=46) (n=51) (n=48)
programs)

-- - - $383
ligaizall (n=48) (n=46) (n=46) (n=48)
Fees/fines -- $2,049 $109 $197

(n=48) (n=51) (n=48) (n=48)
Donations/local fund - $1,969 $1,089 -
raising (n=48) (n=56) (n=51) (n=46)
S;ggfa?gf:rllt state or ~ $985 $115 $401
programs) (n=48) (n=48) (n=46) (n=51)
Key: --:No data to report
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Figure 233: New Mexico Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Local/count $16,579 $9,571 $11,187 $9,729
Y (n=30) (n=29) (n=33) (n=39)
State (including state
aid to public libraries, $346 $1,995 $54 $50
or state-supported tax (n=24) (n=30) (n=22) (n=22)
programs)

-- -- -- $131
gt (n=22) (n=19) (n=19) (n=22)
egmhtins (n=23) (n=19) (n=19) (n=19)
Donations/local fund $18,959 $1,462 $2,499 $268
raising (n=25) (n=19) (n=23) (n=19)
S;fl‘gffa?gfaait state or $2,188 $2,689 $2,568 .
orosra) (n=28) (n=22) (n=22) (n=21)
Key: --:No data to report

Figure 234: New Mexico Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding i) Hardware Software Telecommunications
Local/count $18,142 $11,339 $11,687 $2,580

Y (n=31) (n=26) (n=26) (n=34)
State (including state
aid to public libraries, $278 $3,080 $46 $43
or state-supported tax (n=25) (n=28) (n=25) (n=26)
programs)
Federal (n=23) (n=23) (n=23) (n=23)
Liostinies (n=23) (n=23) (n=23) (n=23)
Donations/local fund $18,867 $790 $2,253 $92
raising (n=25) (n=23) (n=25) (n=23)
e T : -
) (n=25) (n=25) (n=23) (n=23)
Key: --:No data to report
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Figure 235: New York Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
Lty $277,821 $31,298 $76,213 $52,384
(n=313) (n=356) (n=325) (n=393)
State (including state
aid to public libraries, $12 $2,043 $7,441 $148
or state-supported tax (n=138) (n=148) (n=148) (n=144)
programs)
Federal -- $115 $6 $15,696
(n=138) (n=140) (n=142) (n=155)
Fees/fines $437 $17 §3 $50
(n=142) (n=138) (n=138) (n=138)
Donations/local fund $4 $46,182 $1,922 $251
raising (n=138) (n=243) (n=247) (n=146)
S;fl‘gffa?gfaait state or $301 $5,094 $522 $394
Drograms) (n=157) (n=261) (n=162) (n=155)
Key: --:No data to report

Figure 236: New York Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding b Hardware Software Telecommunications
enefits)

Lty $204,740 $66,338 $103,492 $55,551
(n=294) (n=325) (n=306) (n=370)

State (including state

aid to public libraries, $18 $1,303 $8,289 $81

or state-supported tax (n=142) (n=136) (n=149) (n=139)

programs)

Federal -- $113 $9 $37,161
(n=139) (n=141) (n=139) (n=152)

Fees/fines $48 $198 $710 $13
(n=134) (n=139) (n=142) (n=139)

Donations/local fund $139 $203 $9,573 $265

raising (n=146) (n=147) (n=232) (n=139)

f:ﬁgffa?gf:it state or 518 51,881 §554 §325

) (n=138) (n=144) (n=152) (n=155)

Key: --:No data to report
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Figure 237: North Carolina Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Local/county $101,409 $49,535 $5,944 $31,635
(n=25) (n=39) (n=32) (n=37)
State (including state
aid to public libraries, $10,686 $67,103 $4,593 $2,674
or state-supported tax (n=24) (n=31) (n=22) (n=20)
programs)
Federal -- $12,731 - $8,448
(n=20) (n=29) (n=19) (n=21)
egmhtins (n=20) (n=20) (n=20) (n=20)
Donations/local fund -- -- -- --
raising (n=20) (n=20) (n=20) (n=20)
aona grant - $14,623 8664 -
Drograms) (n=19) (n=25) (n=20) (n=16)
Key: --:No data to report

Figure 238: North Carolina Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding i) Hardware Software Telecommunications
Local/count $43,525 $35,564 $8,344 $29,632

Y (n=21) (n=37) (n=33) (n=39)
State (including state
aid to public libraries, $3,951 $4,301 $5,668 $8,412
or state-supported tax (n=22) (n=22) (n=22) (n=22)
programs)
Federal - $5,692 -- $10,890

(n=20) (n=22) (n=20) (n=20)
LR (n=20) (n=20) (n=20) (n=20)
Donations/local fund -- -- -- --
raising (n=20) (n=20) (n=20) (n=20)
S;ggfaglgf:it state or - $4,850 $234 $1,136
) (n=20) (n=23) (n=20) (n=23)
Key: --:No data to report
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Figure 239: North Dakota Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)

Local/count $26,085 $4,188 $2,656 $1,373

Y (n=17) (n=23) (n=26) (n=19)
State (including state
aid to public libraries, - $375 $425 $1,106
or state-supported tax (n=9) (n=12) (n=12) (n=12)
programs)

- - - $1,967

Federal (n=9) (n=9) (n=9) (n=12)
Fees/fines (n=9) (n=9) (n=9) (n=9)
Donations/local fund -- -- -- --
raising (n=9) (n=9) (n=9) (n=9)
ST - -
Drograms) (n=9) (n=12) (n=9) (n=12)
Key: --:No data to report

Figure 240: North Dakota Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $150 $995 $900 $1,500

Y (n=12) (n=17) (n=20) (n=12)
State (including state
aid to public libraries, -- -- -- --
or state-supported tax (n=9) (n=9) (n=9) (n=9)
programs)
Federal (09) (n=9) (n=9) (n=9)
Fees/fines (n=9) (n=9) (n=9) (n=9)
Donations/local fund -- -- -- --
raising (n=9) (n=9) (n=9) (n=9)
R e - 255 : :
T (n=9) (n=9) (n=9) (n=9)
Key: --:No data to report
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Figure 241: Ohio Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
Lty $111,195 $30,754 $16,626 $17,027
(n=47) (n=50) (n=53) (n=47)
State (including state
aid to public libraries, $50,813 $26,884 $16,574 $13,353
or state-supported tax (n=82) (n=100) (n=99) (n=93)
programs)
Federal $87 $234 $17 $18
(n=30) (n=34) (n=30) (n=30)
Fees/fines $2,351 $1,197 $897 $225
(n=33) (n=33) (n=33) (n=33)
Donations/local fund $192 $1,150 $185 $56
raising (n=30) (n=37) (n=34) (n=30)
S;fl‘gffa?gfaait state or §54.215 $25,583 $633 $5,237
I (n=31) (n=45) (n=36) (n=33)
Key: --:No data to report

Figure 242: Ohio Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding b Hardware Software Telecommunications
enefits)

Lty $124,333 $43,597 $34,535 $18,183
(n=48) (n=51) (n=51) (n=51)

State (including state

aid to public libraries, $46,947 $25,109 $17,086 $9,661

or state-supported tax n=77) (n=89) (n=86) (n=80)

programs)

Federal $93 $125 $17 $12
(n=30) (n=30) (n=30) (n=30)

Fees/fines $2,612 $1,598 $2,012 $172
(n=33) (n=33) (n=37) (n=33)

Donations/local fund $161 $208 $135 $26

raising (n=30) (n=30) (n=34) (n=30)

S;nga?gf:rllt state or $1,431 $451 $657 $419

) (n=30) (n=30) (n=30) (n=30)

Key: --:No data to report
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Figure 243: Oklahoma Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Skl (Ll Hardware Software Telecommunications
benefits)
Lty $7,173 $3,728 $2,200 $2,739
(n=37) (n=45) (n=45) (n=37)
State (including state
aid to public libraries, $143 $2,415 $471 $2,281
or state-supported tax (n=24) (n=47) (n=39) (n=35)
programs)
Federal - $290 -- $1,053
(n=22) (n=26) (n=22) (n=28)
Fees/fines . $70 $35 .
(n=22) (n=24) (n=24) (n=22)
Donations/local fund $159 $1,452 -- --
raising (n=24) (n=30) (n=22) (n=22)
S;fl‘gffa?gfaait state or - $2,363 $138 $1,314
Drograms) (n=22) (n=39) (n=28) (n=28)
Key: --:No data to report

Figure 244: Oklahoma Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $8,358 $3,373 $1,975 $2,936

Y (n=35) (n=37) (n=43) (n=43)
State (including state
aid to public libraries, $22 $2,552 $443 $1,158
or state-supported tax (n=21) (n=39) (n=33) (n=28)
programs)
Federal -- $465 - $714

(n=24) (n=26) (n=24) (n=28)
- - $2 -
Fees/fines (n=24) (n=24) (n=26) (n=24)
Donations/local fund - $147 - $36
raising (n=24) (n=26) (n=24) (n=26)
f:ﬁgffa?gf:it state or - $2,799 $208 $993
) (n=24) (n=52) (n=39) (n=28)
Key: --:No data to report
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Figure 245: Oregon Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Local/count $84,624 $22,519 $17,873 $25,860
Y (n=51) (n=75) (n=65) (n=70)
State (including state
aid to public libraries, -- -- -- --
or state-supported tax (n=22) (n=22) (n=22) (n=22)
programs)

- -- - $888
gt (n=22) (n=22) (n=22) (n=31)
lipeines (n=22) (n=22) (n=22) (n=22)
Donations/local fund - $125 $40 $207
raising (n=22) (n=22) (n=26) (n=26)
S;fl‘gffa?gfaait state or $207 §6,412 $848 -
Drograms) (n=26) (n=33) (n=24) (n=22)
Key: --:No data to report

Figure 246: Oregon Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding i) Hardware Software Telecommunications
Local/count $93,476 $28,101 $19,916 $29,443

Y (n=51) (n=61) (n=61) (n=61)
State (including state
aid to public libraries, -- -- -- --
or state-supported tax (n=22) (n=22) (n=22) (n=22)
programs)

-- - - $1,110
ligaizall (n=22) (n=22) (n=22) (n=26)
Liostinies (n=22) (n=22) (n=22) (n=22)
Donations/local fund - - $40 $207
raising (n=22) (n=22) (n=26) (n=26)
G ol i : sa : :
programs) (n=22) (n=26) (n=22) (n=22)
Key: --:No data to report
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Figure 247: Pennsylvania Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
Lty $24,938 $2,460 $2,889 $10,041
(n=203) (n=206) (n=197) (n=204)
State (including state
aid to public libraries, $7,158 $2,561 $409 $711
or state-supported tax (n=178) (n=187) (n=171) (n=188)
programs)
Federal $281 $259 - $285
(n=162) (n=162) (n=157) (n=171)
Fees/fines $855 $8,681 $4,564 $1,256
(n=157) (n=163) (n=174) (n=157)
Donations/local fund $2,859 $1,998 $304 $556
raising (n=162) (n=173) (n=177) (n=179)
S;fl‘gffa?gfaait sate or $2,693 $2,099 $138 -
Drograms) (n=171) (n=189) (n=166) (n=157)
Key: --:No data to report

Figure 248: Pennsylvania Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding b Hardware Software Telecommunications
enefits)

Lty $26,637 $2,812 $3,343 $10,540
(n=197) (n=196) (n=191) (n=198)

State (including state

aid to public libraries, $6,193 $2,556 $233 $583

or state-supported tax (n=171) (n=176) (n=160) (n=170)

programs)

Federal $292 -- -- $128
(n=156) (n=151) (n=151) (n=159)

Fees/fines $415 $5,041 $10,618 $1,247
(n=151) (n=157) (n=157) (n=151)

Donations/local fund $959 $1,192 $441 $379

raising (n=156) (n=171) (n=171) (n=173)

S;nga?gf:rllt state or $3,079 $1,349 $215 -

) (n=160) (n=160) (n=151) (n=151)

Key: --:No data to report
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Figure 249: Rhode Island Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Local/count $375,004 $15,950 $18,883 $21,493
Y (n=12) (n=12) (n=12) (n=12)
State (including state
aid to public libraries, $103,826 $1,084 $1,432 $5,320
or state-supported tax (n=15) (n=16) (n=16) (n=16)
programs)
Letowl (n=12) (n=12) (n=12) (n=12)
egmhtins (n=12) (n=12) (n=12) (n=12)
Donations/local fund -- -- -- --
raising (n=12) (n=12) (n=12) (n=12)
natona grant - $20,735 8943 -
Drograms) (n=12) (n=21) (n=15) (n=12)
Key: --:No data to report

Figure 250: Rhode Island Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $409,102 $17,333 $20,466 $23,200
Y (n=12) (n=12) (n=12) (n=12)

State (including state

aid to public libraries, $108,006 $1,141 $1,531 $5,411

or state-supported tax (n=15) (n=16) (n=16) (n=16)

programs)

ligaizall (n=12) (n=12) (n=12) (n=12)

Liostinies (n=12) (n=12) (n=12) (n=12)

Donations/local fund -- -- -- --

raising (n=12) (n=12) (n=12) (n=12)

natona grant - $9.858 8865 -

) (n=12) (n=23) (n=19) (n=12)

Key: --:No data to report
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Figure 251: South Carolina Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)
Local/county $44.211 $17,689 $11,469 $11,808
(n=18) (n=16) (n=20) (n=21)
State (including state
aid to public libraries, $15,785 $23,897 $14,126 $8,513
or state-supported tax (n=7) (n=15) (n=16) (n=7)
programs)
Federal -- - $682 $885
(n=06) (n=6) (=7) (n=8)
Fees/fines ~ $1,986 $261 ~
(n=6) (n=7) (n=7) (n=6)
Donations/local fund - $91 - -
raising (n=6) (n=8) (n=6) (n=6)
e - -
Drograms) (n=6) (n=13) (n=8) (n=6)
Key: --:No data to report

Figure 252: South Carolina Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)
Local/count $42,745 $9,708 $15,456 $9,091
Y (n=18) (n=14) (n=13) (n=21)
State (including state
aid to public libraries, $13,010 $24,038 $14,106 $6,75
or state-supported tax (n=9) (n=16) (n=17) (n=6)
programs)
Federal -- $22,780 $682 $1,139
(n=7) (n=8) (n=7) (n=10)
- - $252 =
Fees/fines (n=7) (n=6) (n=7) (n=6)
Donations/local fund -- - - -
raising (n=7) (n=6) (n=6) (n=6)
o e - 19067 : 201
programs) (n=7) (n=16) (n=6) (n=9)
Key: --: No data to report
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Figure 253: South Dakota Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding sl (il Hardware Software Telecommunications
benefits)

Lty $15,318 $11,719 $5,782 $1,635
(n=44) (n=68) (n=70) (n=53)

State (including state

aid to public libraries, -- $675 - --

or state-supported tax (n=26) (n=29) (n=26) (n=26)

programs)

Letowl (n=26) (n=26) (n=26) (n=26)

Fees/fines $51 $275 . »
(n=29) (n=29) (n=26) (n=26)

Donations/local fund - $183 $30 $912

raising (n=26) (n=29) (n=29) (n=32)

Grants (local, state or

national grant $_20 $2’_570 $ 1_94 D

Drograms) (n=29) (n=46) (n=34) (n=26)

Key: --:No data to report

Figure 254: South Dakota Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding i) Hardware Software Telecommunications
Local/count $21,850 $13,302 $6,594 $1,505

Y (n=30) (n=59) (n=62) (n=50)
State (including state
aid to public libraries, - $871 $75 -
or state-supported tax (n=23) (n=32) (n=29) (n=23)
programs)
ligaizall (n=23) (n=23) (n=23) (n=23)

$56 - - -
Liostinies (n=26) (n=23) (n=23) (n=23)
Donations/local fund - $2,527 $86 $682
raising (n=23) (n=34) (n=29) (n=26)
natona grant - $1,334 $105 -
) (n=23) (n=34) (n=29) (n=23)
Key: --:No data to report
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Figure 255: Tennessee Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Skl (Ll Hardware Software Telecommunications
benefits)

Lty $31,697 $5,449 $889 $22,704
(n=56) (n=67) (n=56) (n=69)

State (including state

aid to public libraries, -- -- -- --

or state-supported tax (n=47) (n=40) (n=40) (n=40)

programs)

Federal - $284 -- $1,127
(n=47) (n=40) (n=40) (n=42)

Fees/fines (n=47) (n=40) (n=40) (n1=40)

Donations/local fund -- $1,316 $194 --

raising (n=47) (n=46) (n=46) (n=40)

S;fl‘gffa?gfaait state or - §3,204 $297 $387

Drograms) (n=47) (n=64) (n=47) (n=45)

Key: --:No data to report

Figure 256: Tennessee Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $28,132 $7,343 $749 $22,930
Y (n=58) (n=60) (n=53) (n=69)

State (including state

aid to public libraries, - $118 $23 -

or state-supported tax (n=49) (n=46) (n=46) (n=43)

programs)

Federal (n=49) (n=43) (n=43) (n=43)

Fees/fines (n=49) (n=43) (n=43) (n=43)

Donations/local fund - $52 - -

raising (n=47) (n=47) (n=43) (n=43)

Grne oo seer | = -

programs) (n=50) (n=60) (n=47) (n=43)

Key: --:No data to report
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Figure 257: Texas Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salari)es (st Hardware Software Telecommunications
enefits)
Lty $55,842 $17,806 $17,726 $8,492
(n=197) (n=236) (n=241) (n=242)
State (including state
aid to public libraries, $43 $1,870 $259 $180
or state-supported tax (n=149) (n=165) (n=148) (n=148)
programs)
Federal - $10,195 $3,072 $7,384
(n=144) (n=146) (n=146) (n=151)
Fees/fines $12 B B B
(n=149) (n=139) (n=139) (n=139)
Donations/local fund $210 $636 $302 $307
raising (n=154) (n=193) (n=161) (n=149)
S;fl‘gffa?gfaait state or $2,450 $5,620 $309 3461
oropm) (n=162) (n=223) (n=174) (n=158)
Key: --:No data to report

Figure 258: Texas Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $48,587 $13,381 $18,361 $6,706

Y (n=171) (n=215) (n=214) (n=232)

State (including state

aid to public libraries, - $1,087 $418 $163

or state-supported tax (n=134) (n=150) (n=139) (n=139)

programs)

Federal - $469 $1,095 $6,374
(n=134) (n=137) (n=137) (n=141)

Liostinies (n=134) (n=134) (n=134) (n=134)

Donations/local fund $201 $435 $87 $338

raising (n=144) (n=156) (n=144) (n=148)

f:ﬁgffa?gf:it state or $44 $1,753 $269 $62

) (n=144) (n=184) (n=152) (n=139)

Key: --:No data to report
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Figure 259: Utah Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/county $40,096 $17,143 $6,952 $10,301
(n=17) (n=20) (n=19) (n=20)

State (including state

aid to public libraries, $4,828 $11,129 -- -

or state-supported tax (n=6) (n=7) (n=4) (n=4)

programs)

Federal (n=6) (n=4) (n=4) (n=4)

Fees/fines (n=6) (n=4) (n=4) (n=4)

Donations/local fund -- $97 -- --

raising (n=6) (n=6) (n=4) (n=4)

Grants (local, state or

it g $195 $6,266 $1,252 $388
(n=7) (n=16) (n=13) (n=6)

programs)

Key: -- : No data to report

Figure 260: Utah Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $42.,966 $22,012 $17,701 $11,231
Y (n=17) (n=21) (n=18) (n=18)

State (including state

aid to public libraries, $4.216 $12,574 $2,644 --

or state-supported tax (n=7) (n=6) (n=6) (n=4)

programs)

Federal (n=7) (n=4) (n=4) (n=4)

Fees/fines (n=7) (n=4) (n=4) (n=4)

Donations/local fund -- $169 -- --

raising (n=7) (n=6) (n=4) (n=4)

S;ggfa?gf:rllt sateor $112 $11,919 $4,533 -

) (n=9) (n=13) (n=9) (n=4)

Key: --:No data to report
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Figure 261: Vermont Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Hardware Software Telecommunications
enefits)

Lty $14,000 $1,222 $1,478 $1,141
(n=56) (n=80) (n=69) (n=85)

State (including state

aid to public libraries, $104 $29 $63 -

or state-supported tax (n=38) (n=38) (n=38) (n=35)

programs)

gt (n=35) (n=35) (n=35) (n=35)

Fees/fines $5 ’ $2 -
(n=38) (n=38) (n=38) (n=38)

Donations/local fund $1,897 $227 $214 $371

raising (n=38) (n=54) (n=43) (n=51)

Grns foetsmeor | s -
(n=38) (n=35) (n=35) (n=43)

programs)

Key: * :Insufficient data to report

-- : No data to report

Figure 262: Vermont Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $13,130 $962 $1,706 $893

Y (n=61) (n=80) (n=75) (n=88)
State (including state
aid to public libraries, - $34 $97 -
or state-supported tax (n=35) (n=38) (n=38) (n=35)
programs)
ligaizall (n=35) (n=35) (n=35) (n=35)
Fees/fines $4 ’ $2 -

(n=38) (n=38) (n=38) (n=38)
Donations/local fund $1,574 $311 $417 $943
raising (n=40) (n=48) (n=40) (n=46)
S;ggfaglgf:it state or $209 $266 - $217
) (n=38) (n=35) (n=35) (n=40)
Key: --:No data to report
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Figure 263: Virginia Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/county $151,890 $17,993 $7,622 $32,232
(n=46) (n=42) (n=40) (n=48)

State (including state

aid to public libraries, $4,905 $10,166 $1,159 $20,272

or state-supported tax (n=32) (n=37) (n=28) (n=30)

programs)

- - - $661
gt (n=32) (n=32) (n=32) (n=33)
egmhtins (n=32) (n=32) (n=32) (n=32)
Donations/local fund -- $227 $797 --
raising (n=32) (n=32) (n=32) (n=32)
S;fl‘gffa?gfaait state or - §7,020 $954 $688

(n=32) (n=35) (n=35) (n=35)

programs)

Key: * :Insufficient data to report

-- : No data to report

Figure 264: Virginia Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)
Local/count $174,930 $17,911 $10,000 $36,240
Y (n=43) (n=35) (n=43) (n=46)
State (including state
aid to public libraries, $6,339 $3,845 $3,218 $15,872
or state-supported tax (n=28) (n=28) (n=28) (n=26)
programs)

- - -- $1,120
ligaizall (n=24) (n=24) (n=24) (n=26)
Fees/fines (n=24) (n=24) (n=24) (n=24)
Donations/local fund - $289 $950 -
raising (n=24) (n=24) (n=24) (n=24)
f:ﬁgffa?gf:it state or - $14,223 $3,301 $693
Droaraty (n=24) (n=27) (n=27) (n=24)
Key: --:No data to report
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Figure 265: Washington Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding i) Hardware Software Telecommunications
Local/count $89,584 $48,859 $30,465 $21,017

Y (n=9) (n=9) (n=17) (n=20)
State (including state
aid to public libraries, -- -- -- --
or state-supported tax (n=5) (n=5) (n=5) (n=5)
programs)

- - - $8,373

Federal (n=5) (n=5) (n=5) (n=6)
Fees/fines (n=5) (n=5) (n=5) (n=5)
Donations/local fund - $2,963 - -
raising (n=5) (n=13) (n=5) (n=5)
Grants (local, state or _ . _ _
national grant _ _ _ _
— (n=5) (n=5) (n=5) (n=5)
Key: --:No data to report

Figure 266: Washington Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $104,828 $65,400 $35,767 $46,741

Y (n=8) (n=9) (n=16) (n=9)
State (including state
aid to public libraries, -- -- -- --
or state-supported tax (n=5) (n=5) (n=5) (n=5)
programs)

-- - -- $8,373
Federal (n=5) (n=5) (n=5) (n=6)
Fees/fines (n=5) (n=5) (n=5) (n=5)
Donations/local fund -- - -- -
raising (n=5) (n=5) (n=5) (n=5)
R e : : :
e (n=5) (n=6) (n=5) (n=5)
Key: --:No data to report
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Figure 267: Washington, D.C. Total Technology-Related Operating Expenditures for Fiscal Year

2006.

Fiscal Year 2006

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

sl $470,196 $103,277 $42,780 $522,665

(n=1) (n=1) (n=1) (n=1)

State (including state

aid to public libraries,

or state-supported tax - - - -

programs)

Federal -- - - --

Fees/fines -- $%r91’:3£4)6 $(3r;i?§) --

Donations/local fund
raising

Grants (local, state or
national grant
programs)

Key: * :Insufficient data to report

-- : No data to report

Figure 268: Washington DC Total Technology-Related Operating Expenditures for Fiscal Year

2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)
Local/count $113,178 $118,512 _ $514,504
e (n=1) (n=1) (n=1)

State (including state

aid to public libraries,
or state-supported tax
programs)

Federal

Fees/fines

Donations/local fund
raising

Grants (local, state or
national grant
programs)

Key: * : Insufficient data to report

-- : No data to report
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Figure 269: West Virginia Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salar];es (Uielivifigs Hardware Software Telecommunications
enefits)

Local/county $17.633 $7,660 $6,516 $3,382
(n=24) (n=33) (n=30) (n=32)

State (including state

aid to public libraries, $2,159 $26 $3,138 $335

or state-supported tax (n=20) (n=18) (n=16) (n=18)

programs)

- -- - $54
gt (n=16) (n=16) (n=16) (n=18)
Fees/fines " $54 B $194

(n=16) (n=18) (n=16) (n=18)
Donations/local fund $108 - - $188
raising (n=18) (n=16) (n=16) (n=19)
e - -
oropm) (n=16) (n=25) (n=19) (n=16)
Key: --:No data to report

Figure 270: West Virginia Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Local/count $19,818 $5,211 $7,767 $3,693

Y (n=22) (n=36) (n=33) (n=32)
State (including state
aid to public libraries, $138 $68 $3,326 $334
or state-supported tax (n=17) (n=19) (n=16) (n=18)
programs)
Federal (n=15) (n=15) (n=15) (n=15)

-- - - $206
Liostinies (n=15) (n=15) (n=15) (n=17)
Donations/local fund - $115 - $237
raising (n=15) (n=17) (n=15) (n=21)
G foul i : s = :
) (n=15) (n=17) (n=17) (n=15)
Key: --:No data to report
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Figure 271: Wisconsin Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Sources of Funding Salar];es (st Hardware Software Telecommunications
enefits)

Local/county $24,051 $6,672 $6,100 $10,159
(n=122) (n=185) (n=153) (n=175)

State (including state

aid to public libraries, $1,491 $12 $210 $252

or state-supported tax (n=77) (n=77) (n=75) (n=82)

programs)

-- - -- $752
gt (n=72) (n=72) (n=72) (n=82)
Fees/fines . . $209 $117

(n=72) (n=72) (n=75) (n=75)
Donations/local fund -- $1,351 $763 $44
raising (n=72) (n=93) (n=75) (n=75)
aonal gt - 5404 - 217
oropm) (n=72) (n=82) (n=72) (n=82)
Key: --:No data to report

Figure 272: Wisconsin Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)
Local/count $20,692 $5,457 $6,980 $8,915
Y (n=110) (n=184) (n=131) (n=145)
State (including state
aid to public libraries, -- $555 $15 $1,002
or state-supported tax (n=69) (n=74) (n=77) (n=94)
programs)

-- - - $162
ligaizall (n=69) (n=69) (n=69) (n=75)
Fees/fines - — $218 B

(n=69) (n=69) (n=72) (n=69)
Donations/local fund - $733 $634 $43
raising (n=69) (n=80) (n=75) (n=72)
rational gt - 91 - 236
) (n=69) (n=69) (n=69) (n=72)
Key: --:No data to report
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Figure 273: Wyoming Total Technology-Related Operating Expenditures for Fiscal Year 2006.

Fiscal Year 2006

Salaries (including

Sources of Funding b Hardware Software Telecommunications
enefits)

Local/county $118,682 $25,596 $18,835 $12,970
(n=6) (n=14) (n=10) (n=18)

State (including state

aid to public libraries,

or state-supported tax - - - -

programs)

Federal -- -- -- $(3n’246§

Fees/fines -- -- -- --

Donations/local fund $22,903 $16,313

raising B (n=3) (n=2) B

Grants (local, state or
national grant
programs)

Key:  --:No data to report

Figure 274: Wyoming Total Technology-Related Operating Expenditures for Fiscal Year 2007.

Fiscal Year 2007

Salaries (including

Sources of Funding Hardware Software Telecommunications
benefits)

Ler sy $141,667 $32,470 $16,400 $19,658
(n=10) (n=14) (n=10) (n=18)

State (including state

aid to public libraries,

or state-supported tax h h h -

programs)

Federal -- -- -- $(31;23§)

Fees/fines -- -- -- --

Donations/local fund $6,5000 $1,178

raising B (n=1) (n=2) B

Grgnts (local, state or $3.187

national grant -- _ -- --

(n=2)
programs)
Key: --:No data to report
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Figures 275 through 317 represent the technology-related expenditures for public library systems
during the 2006 fiscal year and the expected expenses for the 2007 fiscal year by responding
state. For most states, the highest average was allocated to staff in technology support positions
during the 2006 fiscal year, followed by licensed resources and telecommunications services.
These three expenditure categories appeared consistently across the states as the top three
technology-related expenditures, though there were differences by individual state. The same
pattern held true for Fiscal Year 2007.

The highest average amount spent for a single technology-related category during the 2006 fiscal
year was $525,819, which was applied to licensed resources in Maryland. For the 2007 fiscal
year, the highest average was reported by Florida public library systems, which estimated an
average of $654,692 being allocated to staff only hardware.

Looking at the 2006 and 2007 fiscal year data, a majority of states (79 percent) reported that the
amount of money spent on licensed resources for public library systems would increase for the
2007 fiscal year, 72 percent of states indicated that more would be spent on staff in technology
support positions during the 2007 fiscal year, and 72 percent of states reported that there would
be more spent on staff providing technology-related training to library staff or public during the
2007 fiscal year. In comparison, 60.5 percent of states indicated that they would spend less on
staff only hardware during the 2007 fiscal year, 55.8 percent reported they would spend less on
public use computing hardware, and approximately 55.8 percent of states reported they would
spend less on instructional technology during the next fiscal year. Only South Carolina estimated
higher average increases in every category between the 2006 and 2007 fiscal years.
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Figure 275: Fiscal Year 2006 and 2007 Technology Related Expenditures for Alabama’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Alabama National Alabama National
$2,166 $9,636 $4,687 $12,362
Slatflonlvibardvare (n=125) (n=3,556) (n=111) (n=3,043)
SR ity e $475 $5,381 $1,142 $6,802
(n=122) (n=3,308) (n=111) (n=3,024)
il s b $2,909 $17,310 $5,177 $13,370
(n=126) (n=3,873) (n=126) (n=3,450)
Public computing software $3,066 $5,917 $1,403 $7,639
(n=111) (n=3,385) (n=122) (n=3,091)
;reerlvelcc ‘;Tgfgif;i‘;;temet $3,662 $21,224 $3,010 $23,845
N (n=136) (n=4,279) (n=129) (n=3,730)
Wireless access $171 $1,377 $46 $1,491
(hard/software) (n=96) (n=2,986) (n=88) (n=2,597)
Instructional technology
(video conferencing $227 $2,948 - $2,230
hard/software, projection (n=88) (n=2,289) (n=88) (n=2,180)
equipment)
Licensed resources $2,790 $39,788 $2,563 $47,497
(n=100) (n=3,377) (n=100) (n=3,1006)
Staff in technology support
positions in the library or $25,416 $55,126 $26,603 $59,076
under contract to the (n=100) (n=3,199) (n=100) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $1,792 $7,470 $1,835 $8,331
e e (n=98) (n=2,465) (n=98) (n=2,428)

Key: --:No data to report
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Figure 276: Fiscal Year 2006 and 2007 Technology Related Expenditures for Alaska’s Public
Library System.

Fiscal Year 2006 Fiscal Year 2007
Alaska National Alaska National
$2,136 $9,636 $2,344 $12,362
Staff only hardware (n=11) (n=3,556) (n=10) (n=3.043)
SR ity e $1,244 $5,381 $2,162 $6,802
(n=11) (n=3,308) (n=11) (n=3,024)
Public computing hardware $3,726 $17.310 $462 $13,370
(n=21) (n=3,873) (n=13) (n=3,450)
Public computing software $460 $5.917 $268 $7,639
(n=17) (n=3,385) (n=15) (n=3,091)
;reerljicc‘éfgfgif;i‘;";tﬂnet $2,487 $21,224 $1,918 $23,845
N (n=31) (n=4,279) (n=31) (n=3,730)
Wireless access $350 $1,377 $254 $1,491
(hard/software) (n=15) (n=2,986) (n=13) (n=2,597)
Instructional technology
(video conferencing $297 $2,948 - $2,230
hard/software, projection (n=13) (n=2,289) (n=11) (n=2,180)
equipment)
Licensed resources $1,206 $39,788 $1,078 $47,497
(n=15) (n=3,377) (n=11) (n=3,106)
Staff in technology support
positions in the library or $160 $55,126 $83 $59,076
under contract to the (n=13) (n=3,199) (n=11) (n=2,979)
library for such support
Staff prov%d%ng technology- $118 $7.470 _ $8.331
Zf;?;efrt;f‘ﬁ‘i‘;g to library (n=13) (n=2.465) (n=11) (n=2.428)

Key: --:No data to report
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Figure 277: Fiscal Year 2006 and 2007 Technology Related Expenditures for Arizona’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Arizona National Arizona National
$24,245 $9,636 $45,247 $12,362
Staff only hardware (n=23) (n=3,556) (n=17) (n=3.043)
SR ity e $5,744 $5,381 $14,354 $6,802
(n=23) (n=3,308) (n=17) (n=3,024)
il s b $42,883 $17,310 $48,680 $13,370
(n=27) (n=3,873) (n=22) (n=3,450)
Public computing software $15,609 $5,917 $23,326 $7,639
(n=23) (n=3,385) (n=20) (n=3,091)
;reerljicc‘éfgfgif;i‘;";tﬂnet $62,457 $21,224 $81,265 $23,845
N (n=25) (n=4,279) (n=22) (n=3,730)
Wireless access $2,025 $1,377 $1,967 $1,491
(hard/software) (n=17) (n=2,986) (n=20) (n=2,597)
Instructional technology
(video conferencing -- $2,948 - $2,230
hard/software, projection (n=15) (n=2,289) (n=15) (n=2,180)
equipment)
Licensed resources $236,326 $39,788 $311,170 $47,497
(n=20) (n=3,377) (n=20) (n=3,106)
Staff in technology support
positions in the library or $230,470 $55,126 $302,046 $59,076
under contract to the (n=23) (n=3,199) (n=20) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $6,578 §7,470 $6,578 $8,331
e e (n=15) (n=2,465) (n=15) (n=2,428)

Key: --:No data to report
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Figure 278: Fiscal Year 2006 and 2007 Technology Related Expenditures for Arkansas’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Arkansas National Arkansas National
$5,011 $9,636 $4,360 $12,362
Staff only hardware (n=36) (n=3,556) (n=32) (n=3.043)
SR ity e $3,541 $5,381 $3,017 $6,802
(n=31) (n=3,308) (n=27) (n=3,024)
il s b $17,614 $17,310 $7,779 $13,370
(n=37) (n=3,873) (n=32) (n=3,450)
Public computing software $7.857 $5,917 $1,645 $7,639
(n=35) (n=3,385) (n=26) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet $14,130 $21,224 $14,105 $23,845
N (n=37) (n=4,279) (n=32) (n=3,730)
Wireless access $353 $1,377 $421 $1,491
(hard/software) (n=22) (n=2,986) (n=22) (n=2,597)
Instructional technology
(video conferencing $244 $2,948 $187 $2,230
hard/software, projection (n=21) (n=2,289) (n=21) (n=2,180)
equipment)
Licensed resources $8,577 $39,788 $10,465 $47,497
(n=28) (n=3,377) (n=26) (n=3,106)
Staff in technology support
positions in the library or $15,574 $55,126 $16,753 $59,076
under contract to the (n=27) (n=3,199) (n=25) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $5,519 $7,470 $5,585 $8,331
e e (n=18) (n=2,465) (n=18) (n=2,428)
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Figure 279: Fiscal Year 2006 and 2007 Technology Related Expenditures for California’s Public
Library System.

Fiscal Year 2006 Fiscal Year 2007
California National California National
$61,796 $9,636 $60,240 $12,362
Staff only hardware (n=77) (n=3,556) (n=76) (n=3.043)
Staff only software $15,116 $5,381 $12,600 $6,802
y (n=71) (n=3,308) (n=67) (n=3,024)
Public computing hardware $62,345 $17,310 $52,420 $13,370
puting (n=86) (n=3,873) (n=80) (n=3,450)
Public computing software $13,625 $5,917 $12,296 $7,639
puting (n=73) (n=3,385) (n=74) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet 569,849 521,224 $72,690 523,845
Cnas) (n=100) (n=4,279) (n=91) (n=3,730)
Wireless access $3,770 $1,377 $7,462 $1,491
(hard/software) (n=61) (n=2,986) (n=66) (n=2,597)
Instructional technology
(video conferencing $9,638 $2,948 $1,057 $2,230
hard/software, projection (n=49) (n=2,289) (n=49) (n=2,180)
equipment)
Licensed resources $106,829 $39,788 $109,245 $47,497
(n=104) (n=3,377) (n=99) (n=3,106)
Staff in technology support
positions in the library or $163,264 $55,126 $152,200 $59,076
under contract to the (n=86) (n=3,199) (n=82) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $12,598 $7,470 $15,171 $8,331
i (n=55) (n=2,465) (n=53) (n=2,428)
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Figure 280: Fiscal Year 2006 and 2007 Technology Related Expenditures for Colorado’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Colorado National Colorado National
$11,931 $9,636 $9,312 $12,362
Staff only hardware (n=55) (n=3,556) (n=53) (n=3,043)
SR ity e $7,330 $5,381 $8,778 $6,802
(n=55) (n=3,308) (n=50) (n=3,024)
il s b $26,753 $17,310 $29,520 $13,370
(n=64) (n=3,873) (n=55) (n=3,450)
Public computing software $3,396 $5,917 $6,417 $7,639
(n=59) (n=3,385) (n=55) (n=3,091)
;reerljicc‘éfgfgif;i‘;";tﬂnet $12,812 $21,224 $16,596 $23,845
N (n=65) (n=4,279) (n=54) (n=3,730)
Wireless access $3,833 $1,377 $4,634 $1,491
(hard/software) (n=52) (n=2,986) (n=39) (n=2,597)
Instructional technology
(video conferencing -- $2,948 - $2,230
hard/software, projection (n=32) (n=2,289) (n=32) (n=2,180)
equipment)
Licensed resources $42,645 $39,788 $54,611 $47,497
(n=61) (n=3,377) (n=49) (n=3,106)
Staff in technology support
positions in the library or $31,887 $55,126 $35,450 $59,076
under contract to the (n=60) (n=3,199) (n=58) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $764 $7,470 $1,181 $8,331
e e (n=35) (n=2,465) (n=38) (n=2,428)

Key: --:No data to report
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Figure 281: Fiscal Year 2006 and 2007 Technology Related Expenditures for Connecticut’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Connecticut National Connecticut National
$2,552 $9,636 $4,593 $12,362
Staff only hardware (n=82) (n=3,556) (n=74) (n=3.043)
SR ity e $428 $5,381 $761 $6,802
(n=78) (n=3,308) (n=66) (n=3,024)
il s b $6,958 $17,310 $9,105 $13,370
(n=68) (n=3,873) (n=56) (n=3,450)
Public computing software $1,172 $5,917 $3,244 $7,639
(n=60) (n=3,385) (n=60) (n=3,091)
;reerlvelcc ‘;Tgfgif;i‘;;temet $15,111 $21,224 $9,979 $23,845
N (n=82) (n=4,279) (n=70) (n=3,730)
Wireless access $707 $1,377 $661 $1,491
(hard/software) (n=60) (n=2,986) (n=56) (n=2,597)
Instructional technology
(video conferencing $506 $2,948 - $2,230
hard/software, projection (n=48) (n=2,289) (n=44) (n=2,180)
equipment)
Licensed resources $13,210 $39,788 $16,860 $47,497
(n=68) (n=3,377) (n=56) (n=3,1006)
Staff in technology support
positions in the library or $17,555 $55,126 $20,101 $59,076
under contract to the (n=56) (n=3,199) (n=48) (n=2,979)
library for such support
Staff providing technology- $9,068 $7,470 $9,535 $8,331
Zf;?;efrt;f‘ﬁ‘i‘;g o Ly (n=48) (n=2,465) (n=52) (n=2,428)

Key: --:No data to report
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Figure 282: Fiscal Year 2006 and 2007 Technology Related Expenditures for Delaware’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Delaware National Delaware National
$4,687 $9,636 $2,000 $12,362
Staff only hardware (n=6) (n=3,556) (n=8) (n=3.043)
- $5,381 $2,117 $6,802
Staff only software (n=3) (n=3,308) (n=6) (n=3,024)
Public computing hardware B $17.310 $9,586 $13,370
(n=4) (n=3,873) (n=6) (n=3,450)
Public computing software B $5.917 B $7,639
(n=3) (n=3,385) (n=3) (n=3,091)
;reerlvelcc ‘;Tgfgif;i‘;;temet $5,100 $21,224 $5,825 $23,845
N (n=5) (n=4,279) (n=6) (n=3,730)
Wireless access -- $1,377 - $1,491
(hard/software) (n=3) (n=2,986) (n=3) (n=2,597)
Instructional technology
(video conferencing -- $2,948 - $2,230
hard/software, projection (n=3) (n=2,289) (n=3) (n=2,180)
equipment)
Licensed resources B $39,788 B 847,497
(n=3) (n=3,377) (n=3) (n=3,106)
Staff in technology support
positions in the library or -- $55,126 -- $59,076
under contract to the (n=3) (n=3,199) (n=3) (n=2,979)
library for such support
Staff prov%d%ng technology- _ $7.470 _ $8.331
Zf;?;efrt;f‘ﬁ‘i‘;g to library (n=3) (n=2.465) (n=3) (n=2.428)

Key: --:No data to report
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Figure 283: Fiscal Year 2006 and 2007 Technology Related Expenditures for Florida’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Florida National Florida National
$75,865 $9,636 $654,692 $12,362
Staff only hardware (n=18) (n=3,556) (n=13) (n=3.043)
SR ity e $63,889 $5,381 $77,962 $6,802
(n=16) (n=3,308) (n=15) (n=3,024)
il s b $163,636 $17,310 $187,301 $13,370
(n=19) (n=3,873) (n=16) (n=3,450)
Public computing software $43,764 $5,917 $37,361 $7,639
(n=17) (n=3,385) (n=16) (n=3,091)
STeerlvefc ‘;Tgfgif;i‘;;temet $428,424 $21,224 $475,725 $23,845
N (n=21) (n=4,279) (n=21) (n=3,730)
Wireless access $19,941 $1,377 $35,625 $1,491
(hard/software) (n=10) (n=2,986) (n=11) (n=2,597)
Instructional technology
(video conferencing $108,207 $2,948 $70,590 $2,230
hard/software, projection (n=10) (n=2,289) (n=11) (n=2,180)
equipment)
Licensed resources $156,271 $39,788 $190,720 $47,497
(n=25) (n=3,377) (n=25) (n=3,1006)
Staff in technology support
positions in the library or $323,143 $55,126 $367,878 $59,076
under contract to the (n=23) (n=3,199) (n=23) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $93 486 $7,470 $103,576 $8,331
(n=15) (n=2,465) (n=15) (n=2,428)

staff or public
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Figure 284: Fiscal Year 2006 and 2007 Technology Related Expenditures for Georgia’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Georgia National Georgia National
$45,582 $9,636 $21,202 $12,362
Staff only hardware (n=24) (n=3,556) (n=25) (n=3.043)
Staff only software $10,789 $5,381 $6,294 $6,802
Y (n=19) (n=3,308) (n=18) (n=3,024)
Public computing hardware $93,257 $17,310 $28,048 $13,370
puting (n=23) (n=3,873) (n=28) (n=3,450)
Public computing software $12,347 $5,917 $9,792 $7,639
puting (n=20) (n=3,385) (n=21) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet $19,108 $21,224 $23,233 $23,845
N (n=20) (n=4,279) (n=20) (n=3,730)
Wireless access $1,339 $1,377 $2,478 $1,491
(hard/software) (n=16) (n=2,986) (n=16) (n=2,597)
Instructional technology
(video conferencing $1,386 $2,948 $1,070 $2,230
hard/software, projection (n=16) (n=2,289) (n=10) (n=2,180)
equipment)
Licensed resources $80,973 $39,788 $88,354 $47,497
(n=23) (n=3,377) (n=23) (n=3,106)
Staff in technology support
positions in the library or $98,274 $55,126 $108,248 $59,076
under contract to the (n=29) (n=3,199) (n=28) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $21,871 $7,470 $24,062 $8,331
e e (n=19) (n=2,465) (n=18) (n=2,428)
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Figure 285: Fiscal Year 2006 and 2007 Technology Related Expenditures for Idaho’s Public Library
System.

Fiscal Year 2006 Fiscal Year 2007
Idaho National Idaho National
$5,759 $9,636 $2,544 $12,362
Staff only hardware (n=42) (n=3,556) (n=35) (n=3,043)
SR ity e $2,499 $5,381 $416 $6,802
(n=35) (n=3,308) (n=24) (n=3,024)
il s b $13,633 $17,310 $2,188 $13,370
(n=55) (n=3,873) (n=43) (n=3,450)
Public computing software $638 $5.917 $712 $7,639
(n=38) (n=3,385) (n=41) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet $3,515 $21,224 $2,516 $23,845
connectivity) (n=59) (n=4,279) (n=51) (n=3,730)
Wireless access $422 $1,377 $505 $1,491
(hard/software) (n=33) (n=2,986) (n=32) (n=2,597)
Instructional technology
(video conferencing $250 $2,948 $125 $2,230
hard/software, projection (n=21) (n=2,289) (n=21) (n=2,180)
equipment)
Licensed resources $4,384 $39,788 $2,736 $47,497
(n=32) (n=3,377) (n=35) (n=3,1006)
Staff in technology support
positions in the library or $14,552 $55,126 $11,102 $59,076
under contract to the (n=40) (n=3,199) (n=41) (n=2,979)
library for such support
Staff providing technology- $2,777 $7,470 $3,772 $8,331
Zfﬁ;efrt;f‘ﬁ‘i‘;g to library (n=24) (n=2.465) (n=21) (n=2.428)
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Figure 286: Fiscal Year 2006 and 2007 Technology Related Expenditures for Illinois’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Illinois National Illinois National
$8,167 $9,636 $7,108 $12,362
Staffioniybardikare (n=288) (n=3,556) (n=238) (n=3.043)
Staff only software $4,788 $5,381 $3,458 $6,802
y (n=259) (n=3,308) (n=232) (n=3,024)
Public computing hardware $6,827 $17,310 $6,713 $13,370
puting (n=286) (n=3,873) (n=249) (n=3,450)
Public computing software $4,757 $5,917 $5,983 $7,639
puting (1=277) (n=3,385) (n=241) (n=3,091)
STeerlvefc ‘;Tgfgif;i‘;;temet $4,955 $21,224 $5,862 $23,845
connectivity) (n=355) (n=4,279) (n=283) (n=3,730)
Wireless access $703 $1,377 $442 $1,491
(hard/software) (n=258) (n=2,986) (n=238) (n=2,597)
Instructional technology
(video conferencing $274 $2,948 $78 $2,230
hard/software, projection (n=229) (n=2,289) (n=215) (n=2,180)
equipment)
Licensed resources $22,760 $39,788 $24,167 $47,497
(n=276) (n=3,377) (n=258) (n=3,106)
Staff in technology support
positions in the library or $33,426 $55,126 $39,220 $59,076
under contract to the (n=261) (n=3,199) (n=235) (n=2,979)
library for such support
g ot | 3 R R S5
staff or public ’ ’
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Figure 287: Fiscal Year 2006 and 2007 Technology Related Expenditures for lowa’s Public Library
System.

Fiscal Year 2006 Fiscal Year 2007
Iowa National Iowa National
$1,470 $9,636 $905 $12,362
Staffioniybardikare (n=227) (n=3,556) (n=190) (n=3,043)
SR ity e $1,339 $5,381 $1,317 $6,802
(n=219) (n=3,308) (n=195) (n=3,024)
R T $2,582 $17,310 $1,932 $13,370
(n=228) (n=3,873) (n=196) (n=3,450)
Public computing software $1,862 $5,917 $1,859 $7,639
(n=210) (n=3,385) (n=198) (n=3,091)
Telec ‘;Tgfgif;i‘;;temet $1,782 521,224 §1,921 §23,845
N (n=263) (n=4,279) (n=221) (n=3,730)
Wireless access $248 $1,377 $180 $1,491
(hard/software) (n=195) (n=2,986) (n=171) (n=2,597)
Instructional technology
(video conferencing $5,204 $2,948 $560 $2,230
hard/software, projection (n=162) (n=2,289) (n=157) (n=2,180)
equipment)
Licensed resources $1,756 $39,788 $2,014 $47,497
(n=220) (n=3,377) (n=196) (n=3,106)
Staff in technology support
positions in the library or $6,954 $55,126 $7,386 $59,076
under contract to the (n=177) (n=3,199) (n=168) (n=2,979)
library for such support
Staff providing technology- $385 $7,470 $357 $8,331
Zfﬁ;efrt;f‘ﬁ‘i‘;g to library (n=175) (n=2.465) (n=161) (n=2.428)
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Figure 288: Fiscal Year 2006 and 2007 Technology Related Expenditures for Louisiana’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Louisiana National Louisiana National
$14,269 $9,636 $22,690 $12,362
Staff only hardware (n=19) (n=3,556) (n=10) (n=3.043)
SR ity e $7,956 $5,381 $6,668 $6,802
(n=16) (n=3,308) (n=13) (n=3,024)
il s b $48,352 $17,310 $29,013 $13,370
(n=16) (n=3,873) (n=12) (n=3,450)
Public computing software $6,320 $5,917 $6,703 $7,639
(n=18) (n=3,385) (n=13) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet 546,213 521,224 $98,652 523,845
N (n=14) (n=4,279) (n=11) (n=3,730)
Wireless access $2,604 $1,377 $3,449 $1,491
(hard/software) (n=11) (n=2,986) (n=11) (n=2,597)
Instructional technology
(video conferencing $1,500 $2,948 $1,125 $2,230
hard/software, projection (n=4) (n=2,289) (n=4) (n=2,180)
equipment)
Licensed resources $35,515 $39,788 $40,500 $47,497
(n=9) (n=3,377) (n=9) (n=3,106)
Staff in technology support
positions in the library or $61,635 $55,126 $73,721 $59,076
under contract to the (n=23) (n=3,199) (n=20) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $22,812 $7,470 $31,957 $8,331
(n=11) (n=2,465) (n=R) (n=2,428)

staff or public
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Figure 289: Fiscal Year 2006 and 2007 Technology Related Expenditures for Maine’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Maine National Maine National
$1,320 $9,636 $2,062 $12,362
Staff only hardware (n—89) (n=3,556) (n=80) (n=3.043)
SR ity e $839 $5,381 $806 $6,802
(n=72) (n=3,308) (n=63) (n=3,024)
il s b $2,399 $17,310 $1,921 $13,370
(n=106) (n=3,873) (n=94) (n=3,450)
Public computing software $905 $5.917 $693 $7,639
(n=92) (n=3,385) (n=65) (n=3,091)
STeerlvefc ‘;Tgfgif;i‘;;temet $1,297 $21,224 $1,129 $23,845
N (n=86) (n=4,279) (n=75) (n=3,730)
Wireless access $146 $1,377 $97 $1,491
(hard/software) (n=68) (n=2,986) (n=48) (n=2,597)
Instructional technology
(video conferencing $251 $2,948 $2 $2,230
hard/software, projection (n=48) (n=2,289) (n=34) (n=2,180)
equipment)
Licensed resources $266 $39,788 $341 $47,497
(n=49) (n=3,377) (n=38) (n=3,106)
Staff in technology support
positions in the library or $5,899 $55,126 $13,902 $59,076
under contract to the (n=77) (n=3,199) (n=63) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $4,131 §7,470 §5,185 $8,331
e e (n=45) (n=2,465) (n=41) (n=2,428)
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Figure 290: Fiscal Year 2006 and 2007 Technology Related Expenditures for Maryland’s Public
Library System.

Fiscal Year 2006 Fiscal Year 2007
Maryland National Maryland National
$30,008 $9,636 $70,239 $12,362
Staff only hardware (n=7) (n=3,556) (n=5) (n=3.043)
Staff only software $16,538 $5,381 $12,245 $6,802
y (n=4) (n=3,308) (n=7) (n=3,024)
Public computing hardware $87,282 $17,310 $84,860 $13,370
puting (n=5) (n=3,873) (n=5) (n=3,450)
Public computing software $111,409 $5,917 $70,672 $7,639
puting (n=5) (n=3,385) (n=7) (n=3,091)
STeerlvefc ‘;Tgfgif;i‘;;temet $260,642 $21,224 $204,338 $23,845
Cnas) (n=7) (n=4,279) (n=7) (n=3,730)
Wireless access $5,607 $1,377 $21,286 $1,491
(hard/software) (n=8) (n=2,986) (n=5) (n=2,597)
Instructional technology
(video conferencing $13,449 $2,948 $7,776 $2,230
hard/software, projection (n=4) (n=2,289) (n=7) (n=2,180)
equipment)
Licensed resources $525,819 $39,788 $527,120 $47,497
(n=7) (n=3,377) (n=7) (n=3,106)
Staff in technology support
positions in the library or $283,338 $55,126 $370,291 $59,076
under contract to the (n=10) (n=3,199) (n=8) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $74,076 $7,470 $91,018 $8,331
i (n=6) (n=2,465) (n=6) (n=2,428)
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Figure 291: Fiscal Year 2006 and 2007 Technology Related Expenditures for Massachusetts’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Massachusetts National Massachusetts National
$2,730 $9,636 $1,702 $12,362
Staffioniybardikare (n=160) (n=3,556) (n=138) (n=3.043)
SR ity e $1,597 $5,381 $1,200 $6,802
(n=132) (n=3,308) (n=126) (n=3,024)
il s b $4,127 $17,310 $3,695 $13,370
(n=153) (n=3,873) (n=159) (n=3,450)
Public computing software $732 $5.917 $969 $7,639
(n=123) (n=3,385) (n=129) (n=3,091)
STeerlvefc ‘;Tgfgif;i‘;;temet $10,577 $21,224 $11,758 $23,845
connectivity) (n=157) (n=4,279) (n=153) (n=3,730)
Wireless access $732 $1,377 $739 $1,491
(hard/software) (n=99) (n=2,986) (n=91) (n=2,597)
Instructional technology
(video conferencing $783 $2,948 $408 $2,230
hard/software, projection (n=78) (n=2,289) (n=88) (n=2,180)
equipment)
Licensed resources $3,292 $39,788 $3,570 $47,497
(n=132) (n=3,377) (n=140) (n=3,106)
Staff in technology support
positions in the library or $15,464 $55,126 $16,286 $59,076
under contract to the (n=113) (n=3,199) (n=110) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $3,963 $7,470 $3,900 $8,331
e e (n=83) (n=2,465) (n=83) (n=2,428)
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Figure 292: Fiscal Year 2006 and 2007 Technology Related Expenditures for Michigan’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Michigan National Michigan National
$11,806 $9,636 $9,032 $12,362
Staffioniybardikare (n=151) (n=3,556) (n=136) (n=3,043)
SR ity e $9,051 $5,381 $5,095 $6,802
(n=133) (n=3,308) (n=133) (n=3,024)
il s b $18,105 $17,310 $10,537 $13,370
(n=157) (n=3,873) (n=148) (n=3,450)
Public computing software $3,370 $5,917 $4,155 $7,639
(n=149) (n=3,385) (n=133) (n=3,091)
STeerlvefc ‘;Tgfgif;i‘;;temet $15,827 $21,224 $17,019 $23,845
N (n=181) (n=4,279) (n=165) (n=3,730)
Wireless access $1,099 $1,377 $676 $1,491
(hard/software) (n=127) (n=2,986) (n=113) (n=2,597)
Instructional technology
(video conferencing $643 $2,948 $318 $2,230
hard/software, projection (n=111) (n=2,289) (n=103) (n=2,180)
equipment)
Licensed resources $26,269 $39,788 $26,677 $47,497
(n=135) (n=3,377) (n=132) (n=3,1006)
Staff in technology support
positions in the library or $59,563 $55,126 $59,576 $59,076
under contract to the (n=151) (n=3,199) (n=141) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $6,989 $7,470 $7,523 $8,331
e e (n=117) (n=2,465) (n=111) (n=2,428)
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Figure 293: Fiscal Year 2006 and 2007 Technology Related Expenditures for Mississippi’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Mississippi National Mississippi National
$6,549 $9,636 $4,214 $12,362
Staff only hardware (n=12) (n=3,556) (n=16) (n=3.043)
SR ity e $2,885 $5,381 $2,606 $6,802
(n=13) (n=3,308) (n=13) (n=3,024)
il s b $22,915 $17,310 $19,975 $13,370
(n=13) (n=3,873) (n=18) (n=3,450)
Public computing software $2.417 $5,917 $3,714 $7,639
(n=15) (n=3,385) (n=19) (n=3,091)
;reerlvelcc ‘;Tgfgif;i‘;;temet $18,902 $21,224 $19,870 $23,845
N (n=19) (n=4,279) (n=21) (n=3,730)
Wireless access $183 $1,377 $1,085 $1,491
(hard/software) (n=9) (n=2,986) (n=12) (n=2,597)
Instructional technology
(video conferencing $100 $2,948 - $2,230
hard/software, projection (n=6) (n=2,289) (n=4) (n=2,180)
equipment)
Licensed resources $7,713 $39,788 $5,808 $47,497
(n=15) (n=3,377) (n=13) (n=3,106)
Staff in technology support
positions in the library or $24,757 $55,126 $24,411 $59,076
under contract to the (n=15) (n=3,199) (n=16) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $254 §7,470 $1,062 $8,331
e e (n=8) (n=2,465) (n=6) (n=2,428)

Key: --:No data to report
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Figure 294: Fiscal Year 2006 and 2007 Technology Related Expenditures for Missouri’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Missouri National Missouri National
$10,413 $9,636 $8,486 $12,362
Staff only hardware (n=57) (n=3,556) (n=49) (n=3.043)
SR ity e $4,825 $5,381 $4,228 $6,802
(n=57) (n=3,308) (n=50) (n=3,024)
il s b $16,658 $17,310 $9,598 $13,370
(n=54) (n=3,873) (n=50) (n=3,450)
Public computing software $3,504 $5,917 $3,694 $7,639
(n=50) (n=3,385) (n=50) (n=3,091)
STeerlvefc ‘;Tgfgif;i‘;;temet $9,229 $21,224 $7,612 $23,845
N (n=80) (n=4,279) (n=60) (n=3,730)
Wireless access $359 $1,377 $248 $1,491
(hard/software) (n=50) (n=2,986) (n=39) (n=2,597)
Instructional technology
(video conferencing $1,607 $2,948 $1,622 $2,230
hard/software, projection (n=35) (n=2,289) (n=39) (n=2,180)
equipment)
Licensed resources $17,023 $39,788 $17,350 $47,497
(n=57) (n=3,377) (n=53) (n=3,106)
Staff in technology support
positions in the library or $23,079 $55,126 $28,035 $59,076
under contract to the (n=50) (n=3,199) (n=43) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $3,737 §7,470 54,138 $8,331
e e (n=39) (n=2,465) (n=39) (n=2,428)

Information Institute

267

July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 295: Fiscal Year 2006 and 2007 Technology Related Expenditures for Montana’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Montana National Montana National
$850 $9,636 $1,448 $12,362
Staff only hardware (n=28) (n=3,556) (n=26) (n=3.043)
Staff only software $308 $5,381 $262 $6,802
y (n=24) (n=3,308) (n=26) (n=3,024)
Public computing hardware $2,165 $17,310 $6,554 $13,370
puting (n=28) (n=3,873) (n=28) (n=3,450)
Public computing software $1,130 $5,917 $1,843 $7,639
u puting sottw (n=26) (n=3,385) (n=26) (n=3,091)
Eeerljii(;:lz?fglc(;ioﬂiltemet $1,344 $21,224 $3,525 $23,845
JSNROo ty)“ & (n=35) (n=4,279) (n=31) (n=3,730)
Wireless access $101 $1,377 $1,586 $1,491
(hard/software) (n=19) (n=2,986) (n=24) (n=2,597)
Instructional technology
(video conferencing - $2,948 - $2.230
hard/software, projection (n=16) (n=2,289) (n=16) (n=i 180)
equipment) ’
Licensed resources $1,384 $39,788 $1,993 $47,497
" (n=38) (n=3,377) (n=28) (n=3,106)
Staff in technology support
positions in the library or $8,448 $55,126 $5,460 $59,076
under contract to the (n=28) (n=3,199) (n=28) (n=2,979)
library for such support
Staff providing technology- $4,934 $7,470 $5,079 $8,331
related training to library i ) 2 )
e e (n=26) (n=2,465) (n=26) (n=2,428)

Key: --:No data to report
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Figure 296: Fiscal Year 2006 and 2007 Technology Related Expenditures for Nevada’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Nevada National Nevada National
$2,209 $9,636 $6,050 $12,362
Staff only hardware (n=5) (n=3,556) (n=3) (n=3.043)
SR ity e $2,212 $5,381 $2,250 $6,802
(n=6) (n=3,308) (n=3) (n=3,024)
Public computing hardware $2,200 $17,310 $205 $13,370
(n=3) (n=3,873) (n=3) (n=3,450)
Public computing software $750 $5.917 $750 $7,639
(n=3) (n=3,385) (n=3) (n=3,091)
;reerljicc‘éfgfgif;i‘;";tﬂnet $6,350 521,224 §6,435 523,845
N (n=3) (n=4,279) (n=3) (n=3,730)
Wireless access $350 $1,377 $350 $1,491
(hard/software) (n=3) (n=2,986) (n=3) (n=2,597)
Instructional technology
(video conferencing -- $2,948 - $2,230
hard/software, projection (n=2) (n=2,289) (n=2) (n=2,180)
equipment)
Licensed resources $9,750 $39,788 $11,250 $47,497
(n=3) (n=3,377) (n=3) (n=3,106)
Staff in technology support
positions in the library or $17,500 $55,126 $18,333 $59,076
under contract to the (n=5) (n=3,199) (n=5) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $5,000 §7,470 $5,000 $8,331
e e (n=3) (n=2,465) (n=3) (n=2,428)
Key: --:No data to report
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Figure 297: Fiscal Year 2006 and 2007 Technology Related Expenditures for New Jersey’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

New Jersey National New Jersey National
$13,990 $9,636 $6,687 $12,362
Staffioniybardikare (n=114) (n=3,556) (n=104) (n=3,043)
SR ity e $4,768 $5,381 $6,381 $6,802
(n=106) (n=3,308) (n=88) (n=3,024)
il s b $7,405 $17,310 $12,469 $13,370
(n=120) (n=3,873) (n=109) (n=3,450)
Public computing software $7,396 $5,917 $10,037 $7,639
(n=104) (n=3,385) (n=90) (n=3,091)
STeerlvefc ‘;Tgfgif;i‘;;temet $14,287 $21,224 $15,037 $23,845
N (n=159) (n=4,279) (n=143) (n=3,730)
Wireless access $1,773 $1,377 $524 $1,491
(hard/software) (n=109) (n=2,986) (n=77) (n=2,597)
Instructional technology
(video conferencing $2,359 $2,948 $417 $2,230
hard/software, projection (n=64) (n=2,289) (n=61) (n=2,180)
equipment)
Licensed resources $12,377 $39,788 $14,368 $47,497
(n=112) (n=3,377) (n=106) (n=3,106)
Staff in technology support
positions in the library or $48,184 $55,126 $56,591 $59,076
under contract to the (n=98) (n=3,199) (n=90) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $3,180 §7,470 §3,587 $8,331
e e (n=67) (n=2,465) (n=61) (n=2,428)

Information Institute

270

July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 298: Fiscal Year 2006 and 2007 Technology Related Expenditures for New Mexico’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

New Mexico National New Mexico National
$4,570 $9,636 $5,584 $12,362
Staff only hardware (n=27) (n=3,556) (n=24) (n=3.043)
SR ity e $8,391 $5,381 $6,340 $6,802
(n=25) (n=3,308) (n=24) (n=3,024)
il s b $9,110 $17,310 $10,635 $13,370
(n=29) (n=3,873) (n=29) (n=3,450)
Public computing software $5,305 $5,917 $5,890 $7,639
(n=27) (n=3,385) (n=26) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet $3,589 $21,224 $3,493 $23,845
N (n=29) (n=4,279) (n=27) (n=3,730)
Wireless access $406 $1,377 $2,602 $1,491
(hard/software) (n=22) (n=2,986) (n=25) (n=2,597)
Instructional technology
(video conferencing $5,306 $2,948 $295 $2,230
hard/software, projection (n=27) (n=2,289) (n=24) (n=2,180)
equipment)
Licensed resources $9,312 $39,788 $7,824 $47,497
(n=25) (n=3,377) (n=25) (n=3,106)
Staff in technology support
positions in the library or $14,205 $55,126 $13,623 $59,076
under contract to the (n=29) (n=3,199) (n=29) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $6,586 $7,470 $6,787 $8,331
(n=24) (n=2,465) (n=24) (n=2,428)

staff or public
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Figure 299: Fiscal Year 2006 and 2007 Technology Related Expenditures for New York’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

New York National New York National
$12,775 $9,636 $7,714 $12,362
Staffioniybardikare (n=275) (n=3,556) (n=201) (n=3.043)
SR ity e $14,611 $5,381 $30,651 $6,802
(n=324) (n=3,308) (n=293) (n=3,024)
il s b $40,186 $17,310 $19,461 $13,370
(n=362) (n=3,873) (n=319) (n=3,450)
Public computing software $17,098 $5,917 $36,141 $7,639
(n=320) (n=3,385) (n=282) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet $53,840 $21,224 $62,838 $23,845
N (n=423) (n=4,279) (n=356) (n=3,730)
Wireless access $1,991 $1,377 $745 $1,491
(hard/software) (n=317) (n=2,986) (n=192) (n=2,597)
Instructional technology
(video conferencing $11,440 $2,948 $15,017 $2,230
hard/software, projection (n=189) (n=2,289) (n=181) (n=2,180)
equipment)
Licensed resources $161,325 $39,788 $222,649 $47,497
(n=309) (n=3,377) (n=281) (n=3,106)
Staff in technology support
positions in the library or $133,381 $55,126 $140,433 $59,076
under contract to the (n=296) (n=3,199) (n=284) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $2,010 $7,470 $7,621 $8,331
e e (n=183) (n=2,465) (n=253) (n=2,428)
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Figure 300: Fiscal Year 2006 and 2007 Technology Related Expenditures for North Carolina’s
Public Library System.

Fiscal Year 2006 Fiscal Year 2007
North Carolina National North Carolina National
$7,739 $9,636 $6,328 $12,362
Staff only hardware (n=37) (n=3,556) (n=32) (n=3.043)
SR ity e $1,246 $5,381 $1,224 $6,802
(n=32) (n=3,308) (n=28) (n=3,024)
il s b $83,714 $17,310 $89,434 $13,370
(n=37) (n=3,873) (n=34) (n=3,450)
Public computing software $4.314 $5,917 $3,196 $7,639
(n=32) (n=3,385) (n=32) (n=3,091)
;reerljicc‘éfgfgif;i‘;";tﬂnet 548,478 521,224 $43,951 523,845
N (n=37) (n=4,279) (n=30) (n=3,730)
Wireless access $465 $1,377 $2,435 $1,491
(hard/software) (n=27) (n=2,986) (n=25) (n=2,597)
Instructional technology
(video conferencing $492 $2,948 - $2,230
hard/software, projection (n=22) (n=2,289) (n=16) (n=2,180)
equipment)
Licensed resources $7,661 $39,788 $9,745 $47,497
(n=23) (n=3,377) (n=25) (n=3,106)
Staff in technology support
positions in the library or $87,636 $55,126 $121,458 $59,076
under contract to the (n=28) (n=3,199) (n=27) (n=2,979)
library for such support
Staff prov%d%ng technology- _ $7.470 _ $8.331
Zf;?;efrt;f‘ﬁ‘i‘;g to library (n=22) (n=2.465) (n=22) (n=2.428)

Key: --:No data to report
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Figure 301: Fiscal Year 2006 and 2007 Technology Related Expenditures for North Dakota’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

North Dakota National North Dakota National
$1,192 $9,636 $1,075 $12,362
Staff only hardware (n=23) (n=3,556) (n=12) (n=3.043)
Staff only software $578 $5,381 $566 $6,802
y (n=22) (n=3,308) (n=17) (n=3,024)
Public computing hardware $3,995 $17,310 $1,100 $13,370
puting (n=23) (n=3,873) (n=12) (n=3,450)
Public computing software $192 $5917 $198 $7,639
puting (n=13) (n=3,385) (n=12) (n=3,091)
;reerljicc‘éfgfgif;i"n;tﬂnet $2,702 $21,224 $1,323 $23,845
N & (n=28) (n=4,279) (n=16) (n=3,730)
Wireless access $180 $1,377 - $1,491
(hard/software) (n=14) (n=2,986) (n=12) (n=2,597)
Instructional technology
(video conferencing $240 $2,948 - $2,230
hard/software, projection (n=14) (n=2,289) (n=12) (n=2,180)
equipment)
Licensed resources $1,859 $39,788 $1,151 $47,497
(n=17) (n=3,377) (n=14) (n=3,1006)
Staff in technology support
positions in the library or $10,970 $55,126 $150 $59,076
under contract to the (n=20) (n=3,199) (n=14) (n=2,979)
library for such support
S IR Sn o s
staff or public ’ ’

Key: --:No data to report
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Figure 302: Fiscal Year 2006 and 2007 Technology Related Expenditures for Ohio’s Public Library
System.

Fiscal Year 2006 Fiscal Year 2007
Ohio National Ohio National
$21,151 $9,636 $32,588 $12,362
Staff only hardware (n=85) (n=3,556) (n=60) (n=3.043)
Staff only software $10,417 $5,381 $16,798 $6,802
y (n=66) (n=3,308) (n=61) (n=3,024)
Public computing hardware $28,516 $17,310 $19,983 $13,370
puting (n=84) (n=3,873) (n=75) (n=3,450)
Public computing software $10,256 $5,917 $17,168 $7,639
puting (n=87) (n=3,385) (n=75) (n=3,091)
Telec ‘;Tgfgif;i‘;;temet §20,955 521,224 $24.365 523,845
N (n=80) (n=4,279) (n=67) (n=3,730)
Wireless access $6,000 $1,377 $1,899 $1,491
(hard/software) (n=61) (n=2,986) (n=50) (n=2,597)
Instructional technology
(video conferencing $1,260 $2,948 $3,598 $2,230
hard/software, projection (n=35) (n=2,289) (n=32) (n=2,180)
equipment)
Licensed resources $52,631 $39,788 $55,655 $47,497
(n=91) (n=3,377) (n=80) (n=3,1006)
Staff in technology support
positions in the library or $81,538 $55,126 $95,171 $59,076
under contract to the (n=74) (n=3,199) (n=66) (n=2,979)
library for such support
Staff providing technology- $50,248 $7,470 $56,629 $8,331
related training to library =~ ) Z )
e e (n=47) (n=2,465) (n=42) (n=2,428)
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Figure 303: Fiscal Year 2006 and 2007 Technology Related Expenditures for Oklahoma’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Oklahoma National Oklahoma National
$2,329 $9,636 $1,664 $12,362
Staff only hardware (n=47) (n=3,556) (n=37) (n=3.043)
SR ity e $804 $5,381 $710 $6,802
(n=41) (n=3,308) (n=41) (n=3,024)
il s b $3,389 $17,310 $4,033 $13,370
(n=62) (n=3,873) (n=62) (n=3,450)
Public computing software $1,130 $5,917 $1,188 $7,639
(n=54) (n=3,385) (n=56) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet $3,659 $21,224 $3,661 $23,845
N (n=50) (n=4,279) (n=43) (n=3,730)
Wireless access $1,988 $1,377 $1,014 $1,491
(hard/software) (n=37) (n=2,986) (n=39) (n=2,597)
Instructional technology
(video conferencing $64 $2,948 $719 $2,230
hard/software, projection (n=30) (n=2,289) (n=30) (n=2,180)
equipment)
Licensed resources $4,441 $39,788 $4,762 $47,497
(n=47) (n=3,377) (n=45) (n=3,106)
Staff in technology support
positions in the library or $3,774 $55,126 $3,718 $59,07
under contract to the (n=45) (n=3,199) (n=39) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $265 $7,470 $264 $8,331
e e (n=31) (n=2,465) (n=33) (n=2,428)
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Figure 304: Fiscal Year 2006 and 2007 Technology Related Expenditures for Oregon’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Oregon National Oregon National
$4,775 $9,636 $6,276 $12,362
Staff only hardware (n=45) (n=3,556) (n=40) (n=3.043)
SR ity e $2,912 $5,381 $2,984 $6,802
(n=50) (n=3,308) (n=45) (n=3,024)
Public computing hardware $1,804 $17.310 $309 $13,370
(n=59) (n=3,873) (n=40) (n=3,450)
Public computing software $543 $5917 $263 $7,639
(n=50) (n=3,385) (n=40) (n=3,091)
;reerljicc‘éfgfgif;i‘;";tﬂnet $14,024 $21,224 $13,538 $23,845
N (n=54) (n=4,279) (n=49) (n=3,730)
Wireless access $257 $1,377 $1,170 $1,491
(hard/software) (n=40) (n=2,986) (n=44) (n=2,597)
Instructional technology
(video conferencing -- $2,948 $1,047 $2,230
hard/software, projection (n=26) (n=2,289) (n=35) (n=2,180)
equipment)
Licensed resources $1,428 $39,788 $1,657 $47,497
(n=59) (n=3,377) (n=54) (n=3,106)
Staff in technology support
positions in the library or $14,768 $55,126 $16,255 $59,076
under contract to the (n=49) (n=3,199) (n=44) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $3,842 $7,470 $3,973 $8,331
(n=35) (n=2,465) (n=35) (n=2,428)

staff or public

Key: --:No data to report

Information Institute

277

July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 305: Fiscal Year 2006 and 2007 Technology Related Expenditures for Pennsylvania’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Pennsylvania National Pennsylvania National
$1,965 $9,636 $2,118 $12,362
Staffioniybardikare (n=205) (n=3,556) (n=193) (n=3.043)
SR ity e $789 $5,381 $905 $6,802
(n=207) (n=3,308) (n=199) (n=3,024)
R T $3,978 $17,310 $2,901 $13,370
(n=206) (n=3,873) (n=205) (n=3,450)
Public computing software $461 $5917 3388 $7,639
(n=183) (n=3,385) (n=182) (n=3,091)
;reerlvelcc Z?g;gif;i‘;";tme ) $3,620 $21,224 $4,448 $23,845
connectivity) (n=237) (n=4,279) (n=203) (n=3,730)
Wireless access $233 $1,377 $481 $1,491
(hard/software) (n=179) (n=2,986) (n=163) (n=2,597)
Instructional technology
(video conferencing $48 $2,948 - $2,230
hard/software, projection (n=165) (n=2,289) (n=149) (n=2,180)
equipment)
Licensed resources $4,379 $39,788 $6,351 $47,497
(n=181) (n=3,377) (n=177) (n=3,106)
Staff in technology support
positions in the library or $11,079 $55,126 $11,871 $59,076
under contract to the (n=180) (n=3,199) (n=174) (n=2,979)
library for such support
Staff providing technology- $3,787 $7,470 $4,326 $8,331
Zf;?;efrt;f‘ﬁ‘i‘;g o Ly (n=172) (n=2,465) (n=166) (n=2,428)

Key: --:No data to report
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Figure 306: Fiscal Year 2006 and 2007 Technology Related Expenditures for Rhode Island’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Rhode Island National Rhode Island National
$628 $9,636 $500 $12,362
Staff only hardware (n=13) (n=3,556) (n=12) (n=3.043)
$416 $5,381 -- $6,802
SRS (n=12) (n=3,308) (n=12) (n=3,024)
Public computing hardware $19,156 $17,310 $17,745 $13,370
(n=13) (n=3,873) (n=16) (n=3,450)
Public computing software $21,713 $5,917 $18,025 $7,639
puting (n=12) (n=3,385) (n=15) (n=3,091)
;reerljicc‘éfgfgif;i"n;tﬂnet §29,284 521,224 $30,806 523,845
connectivity) & (n=13) (n=4,279) (n=13) (n=3,730)
Wireless access $207 $1,377 $23 $1,491
(hard/software) (n=13) (n=2,986) (n=13) (n=2,597)
Instructional technology
(video conferencing -- $2,948 - $2,230
hard/software, projection (n=12) (n=2,289) (n=12) (n=2,180)
equipment)
Licensed resources $26,067 $39,788 $33,716 $47,497
(n=22) (n=3,377) (n=22) (n=3,106)
Staff in technology support
positions in the library or $35,540 $55,126 $36,647 $59,076
under contract to the (n=13) (n=3,199) (n=13) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $27,771 $7,470 $29,538 $8,331
siior il (n=12) (n=2,465) (n=12) (n=2,428)

Key: --:No data to report
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Figure 307: Fiscal Year 2006 and 2007 Technology Related Expenditures for South Carolina’s

Public Library System.

Fiscal Year 2006

Fiscal Year 2007

South Carolina National South Carolina National
$2,112 $9,636 $6,485 $12,362
Staff only hardware (n=13) (n=3,556) (n=14) (n=3.043)
SR ity e $524 $5,381 $1,512 $6,802
(n=15) (n=3,308) (n=9) (n=3,024)
il s b $7,136 $17,310 $12,691 $13,370
(n=17) (n=3,873) (n=16) (n=3,450)
Public computing software 81,175 $5,917 $3,435 $7,639
(n=15) (n=3,385) (n=14) (n=3,091)
;reerlvelcc ‘;Tgfgif;i‘;;temet $7,805 $21,224 $10,106 $23,845
N (n=16) (n=4,279) (n=17) (n=3,730)
Wireless access -- $1,377 $4,440 $1,491
(hard/software) (n=7) (n=2,986) (n=12) (n=2,597)
Instructional technology
(video conferencing -- $2,948 $1,267 $2,230
hard/software, projection (n=7) (n=2,289) (n=10) (n=2,180)
equipment)
Licensed resources $8,611 $39,788 $10,742 $47,497
(n=20) (n=3,377) (n=19) (n=3,106)
Staff in technology support
positions in the library or $38,331 $55,126 $40,789 $59,076
under contract to the (n=18) (n=3,199) (n=16) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $4,857 §7,470 $5,836 $8,331
e e (n=16) (n=2,465) (n=14) (n=2,428)

Key: --:No data to report
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Figure 308: Fiscal Year 2006 and 2007 Technology Related Expenditures for South Dakota’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

South Dakota National South Dakota National
$4,880 $9,636 $3,598 $12,362
Staff only hardware (n=37) (n=3,556) (n—46) (n=3.043)
SR ity e $3,288 $5,381 $2,528 $6,802
(n=37) (n=3,308) (n=40) (n=3,024)
il s b $5,113 $17,310 $6,252 $13,370
(n=66) (n=3,873) (n=49) (n=3,450)
Public computing software $3,521 $5,917 $4,151 $7,639
(n=49) (n=3,385) (n=43) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet $2,094 $21,224 $2,481 $23,845
N (n=70) (n=4,279) (n=52) (n=3,730)
Wireless access $1,648 $1,377 $217 $1,491
(hard/software) (n=37) (n=2,986) (n=36) (n=2,597)
Instructional technology
(video conferencing $576 $2,948 $156 $2,230
hard/software, projection (n=28) (n=2,289) (n=19) (n=2,180)
equipment)
Licensed resources $7,895 $39,788 $9,897 $47,497
(n=40) (n=3,377) (n=34) (n=3,106)
Staff in technology support
positions in the library or $9,938 $55,126 $10,617 $59,076
under contract to the (n=37) (n=3,199) (n=37) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $59 $7,470 $135 $8,331
e e (n=25) (n=2,465) (n=22) (n=2,428)
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Figure 309: Fiscal Year 2006 and 2007 Technology Related Expenditures for Tennessee’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Tennessee National Tennessee National
$3,158 $9,636 $2,180 $12,362
Staff only hardware (n=62) (n=3,556) (n=56) (n=3.043)
SR ity e $372 $5,381 $481 $6,802
(n=62) (n=3,308) (n=53) (n=3,024)
Public computing hardware 84,797 $17,310 $3,344 $13,370
(n=71) (n=3,873) (n=63) (n=3,450)
Public computing software $622 $5.917 $377 $7,639
(n=56) (n=3,385) (n=52) (n=3,091)
;reerlvelcc ‘;Tgfgif;i‘;;temet $22,592 $21,224 $25,397 $23,845
N (n=69) (n=4,279) (n=62) (n=3,730)
Wireless access $85 $1,377 $51 $1,491
(hard/software) (n=49) (n=2,986) (n=49) (n=2,597)
Instructional technology
(video conferencing -- $2,948 - $2,230
hard/software, projection (n=46) (n=2,289) (n=46) (n=2,180)
equipment)
Licensed resources $3,257 $39,788 $3,878 $47,497
(n=49) (n=3,377) (n=49) (n=3,1006)
Staff in technology support
positions in the library or $30,042 $55,126 $26,885 $59,076
under contract to the (n=52) (n=3,199) (n=52) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $5,744 $7,470 $5,744 $8,331
e e (n=49) (n=2,465) (n=49) (n=2,428)

Key: --:No data to report
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Figure 310: Fiscal Year 2006 and 2007 Technology Related Expenditures for Texas’s Public Library
System.

Fiscal Year 2006 Fiscal Year 2007
Texas National Texas National
$5,305 $9,636 $3,696 $12,362
Staffioniybardikare (n=231) (n=3,556) (n=212) (n=3,043)
Staff only software $3,960 $5,381 $2,171 $6,802
y (n=226) (n=3,308) (n=200) (n=3,024)
Public computing hardware $7,701 $17,310 $7,602 $13,370
puting (n=269) (n=3,873) (n=247) (n=3,450)
Public computing software $2.613 $5,917 $2,017 $7,639
puting (n=252) (n=3,385) (n=220) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet $9,792 $21,224 $8,506 $23,845
N (n=250) (n=4,279) (n=236) (n=3,730)
Wireless access $642 $1,377 $644 $1,491
(hard/software) (n=206) (n=2,986) (n=189) (n=2,597)
Instructional technology
(video conferencing $153 $2,948 $435 $2,230
hard/software, projection (n=158) (n=2,289) (n=162) (n=2,180)
equipment)
Licensed resources $19,867 $39,788 $17,140 $47,497
(n=255) (n=3,377) (n=232) (n=3,106)
Staff in technology support
positions in the library or $51,684 $55,126 $41,954 $59,076
under contract to the (n=181) (n=3,199) (n=172) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $6,985 $7,470 $7,627 $8,331
e e (n=186) (n=2,465) (n=177) (n=2,428)
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Figure 311: Fiscal Year 2006 and 2007 Technology Related Expenditures for Utah’s Public Library
System.

Fiscal Year 2006 Fiscal Year 2007
Utah National Utah National
$8,017 $9,636 $21,585 $12,362
Staff only hardware (n=20) (n=3,556) (n=15) (n=3.043)
SR ity e $4,857 $5,381 $12,859 $6,802
(n=19) (n=3,308) (n=15) (n=3,024)
il s b $14,674 $17,310 $19,764 $13,370
(n=24) (n=3,873) (n=16) (n=3,450)
Public computing software $5,013 $5,917 $10,583 $7,639
(n=20) (n=3,385) (n=13) (n=3,091)
Telec ‘;Tgfgif;i‘;;temet §7,471 $21,224 $10,732 §23,845
N (n=22) (n=4,279) (n=18) (n=3,730)
Wireless access $592 $1,377 $579 $1,491
(hard/software) (n=14) (n=2,986) (n=12) (n=2,597)
Instructional technology
(video conferencing $1,797 $2,948 $3,078 $2,230
hard/software, projection (n=10) (n=2,289) (n=9) (n=2,180)
equipment)
Licensed resources $6,143 $39,788 $6,218 $47,497
(n=13) (n=3,377) (n=13) (n=3,106)
Staff in technology support
positions in the library or $20,509 $55,126 $29,028 $59,076
under contract to the (n=20) (n=3,199) (n=16) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $18,132 $7,470 $18,595 $8,331
e e (n=10) (n=2,465) (n=10) (n=2,428)
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Figure 312: Fiscal Year 2006 and 2007 Technology Related Expenditures for Vermont’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Vermont National Vermont National
$463 $9,636 $408 $12,362
Staff only hardware (n=77) (n=3,556) (n=64) (n=3.043)
Staff only software $386 $5,381 $669 $6,802
(n=75) (n=3,308) (n=64) (n=3,024)
Public computing hardware $732 $17,310 5885 $13,370
(n=88) (n=3,873) (n=69) (n=3,450)
Public computing software $166 $5.917 $261 $7,639
(n=72) (n=3,385) (n=61) (n=3,091)
geerlfﬁzglgfgif;gn;tﬂnet $898 $21,224 $1,066 $23,845
N (n=96) (n=4,279) (n=77) (n=3,730)
Wireless access $61 $1,377 $103 $1,491
(hard/software) (n=67) (n=2,986) (n=48) (n=2,597)
Instructional technology
(video conferencing $118 $2,948 $240 $2,230
hard/software, projection (n=48) (n=2,289) (n=40) (n=2,180)
equipment)
Licensed resources $978 $39,788 $1,294 $47,497
(n=88) (n=3,377) (n=67) (n=3,106)
Staff in technology support
positions in the library or $1,328 $55,126 $1,613 $59,076
under contract to the (n=56) (n=3,199) (n=51) (n=2,979)
library for such support
Salfpmidig echooler | g
e e (n=46) (n=2,465) (n=40) (n=2,428)
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Figure 313: Fiscal Year 2006 and 2007 Technology Related Expenditures for Virginia’s Public
Library System.

Fiscal Year 2006 Fiscal Year 2007
Virginia National Virginia National
$4,777 $9,636 $3,166 $12,362
Staff only hardware (n=35) (n=3,556) (n=32) (n=3.043)
Staff only software $3,845 $5,381 $4,990 $6,802
y (n=33) (n=3,308) (n=35) (n=3,024)
Public computing hardware $7,400 $17,310 $8,895 $13,370
puting (n=35) (n=3,873) (n=31) (n=3,450)
Public computing software $3,735 $5,917 $1,484 $7,639
puting (n=26) (n=3,385) (n=28) (n=3,091)
Telecommunications
services (including internet $34j564 $2} 224 $34j5 16 $2,3’845
N (n=38) (n=4,279) (n=38) (n=3,730)
Wireless access $1,225 $1,377 $4,678 $1,491
(hard/software) (n=28) (n=2,986) (n=28) (n=2,597)
Instructional technology
(video conferencing $162 $2,948 - $2,230
hard/software, projection (n=28) (n=2,289) (n=24) (n=2,180)
equipment)
Licensed resources $25,353 $39,788 $28,572 $47,497
(n=41) (n=3,377) (n=41) (n=3,106)
Staff in technology support
positions in the library or $32,105 $55,126 $36,127 $59,076
under contract to the (n=28) (n=3,199) (n=28) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $7,343 $7,470 $7,808 $8,331
e e (n=24) (n=2,465) (n=24) (n=2,428)

Key: --:No data to report

Information Institute 286 July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 314: Fiscal Year 2006 and 2007 Technology Related Expenditures for Washington’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Washington National Washington National
$25,132 $9,636 $21,557 $12,362
Staff only hardware (n=14) (n=3,556) (n=11) (n=3,043)
Staff only software $3’_687 $_5’381 $6’_132 $_6 ,802
(n=17) (n=3,308) (n=10) (n=3,024)
Public computing hardware $ 11769 $ 177’3 10 81 87’6 14 $ 173’370
(n=13) (n=3,873) (n=11) (n=3,450)
Public computing software $1L771 $§’917 $21()59 $Z’639
(n=17) (n=3,385) (n=14) (n=3,091)
;reerljicc‘éfgfgif;i"n;tﬂnet $12,231 $21,224 $20,205 $23,845
connectivity) & (n=25) (n=4,279) (n=14) (n=3,730)
Wireless access $81 $1,377 $135 $1,491
(hard/software) (n=11) (n=2,986) (n=11) (n=2,597)
Instructional technology
(video conferencing -- $2,948 - $2,230
hard/software, projection (n=8) (n=2,289) (n=8) (n=2,180)
equipment)
Licensed resources $34,893 $39,788 $49,428 $47,497
(n=13) (n=3,377) (n=10) (n=3,1006)
Staff in technology support
positions in the library or $67,584 $55,126 $98,992 $59,076
under contract to the (n=14) (n=3,199) (n=8) (n=2,979)
library for such support
bt ity | S Sn s s
staff or public ’ ’

Key: --:No data to report
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Figure 315: Fiscal Year 2006 and 2007 Technology Related Expenditures for West Virginia’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

West Virginia National West Virginia National
$1,649 $9,636 $2,367 $12,362
Staff only hardware (n=38) (n=3,556) (n=42) (n=3.043)
SR ity e $341 $5,381 $550 $6,802
(n=306) (n=3,308) (n=40) (n=3,024)
il s b $3,752 $17,310 $2,822 $13,370
(n=41) (n=3,873) (n=34) (n=3,450)
Public computing software $215 $5917 $195 $7,639
(n=23) (n=3,385) (n=23) (n=3,091)
;reerljicc‘éfgfgif;i‘;";tﬂnet $2,258 $21,224 $2,442 $23,845
N (n=37) (n=4,279) (n=37) (n=3,730)
Wireless access $255 $1,377 $459 $1,491
(hard/software) (n=21) (n=2,986) (n=21) (n=2,597)
Instructional technology
(video conferencing -- $2,948 - $2,230
hard/software, projection (n=20) (n=2,289) (n=20) (n=2,180)
equipment)
Licensed resources $10,590 $39,788 $9,864 $47,497
(n=23) (n=3,377) (n=26) (n=3,1006)
Staff in technology support
positions in the library or $16,229 $55,126 $17,560 $59,076
under contract to the (n=26) (n=3,199) (n=26) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $262 $7,470 $262 $8,331
(n=23) (n=2,465) (n=23) (n=2,428)

staff or public

Key: --:No data to report
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Figure 316: Fiscal Year 2006 and 2007 Technology Related Expenditures for Wisconsin’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Wisconsin National Wisconsin National
$4,746 $9,636 $2,324 $12,362
Staffioniybardikare (n=157) (n=3,556) (n=132) (n=3.043)
SR ity e $2,714 $5,381 $2,315 $6,802
(n=131) (n=3,308) (n=130) (n=3,024)
il s b $3,189 $17,310 $2,547 $13,370
(n=147) (n=3,873) (n=158) (n=3,450)
Public computing software $1,976 $5,917 $2,396 $7,639
(n=130) (n=3,385) (n=126) (n=3,091)
STeerlvefc ‘;Tgfgif;i‘;;temet $8,640 $21,224 $8,228 $23,845
N (n=178) (n=4,279) (n=158) (n=3,730)
Wireless access $462 $1,377 $168 $1,491
(hard/software) (n=117) (n=2,986) (n=106) (n=2,597)
Instructional technology
(video conferencing $30 $2,948 $15 $2,230
hard/software, projection (n=93) (n=2,289) (n=90) (n=2,180)
equipment)
Licensed resources $3,528 $39,788 $3,575 $47,497
(n=118) (n=3,377) (n=110) (n=3,1006)
Staff in technology support
positions in the library or $14,353 $55,126 $15,520 $59,076
under contract to the (n=132) (n=3,199) (n=122) (n=2,979)
library for such support
rs(:;ftigr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $3,156 $7,470 $3,389 $8,331
e e (n=101) (n=2,465) (n=91) (n=2,428)
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Figure 317: Fiscal Year 2006 and 2007 Technology Related Expenditures for Wyoming’s Public

Library System.

Fiscal Year 2006

Fiscal Year 2007

Wyoming National Wyoming National
$6,520 $9,636 $2,593 $12,362
Staff only hardware (n=7) (n=3,556) (n=8) (n=3.043)
Staff only software $2,612 $5,381 $2,151 $6,802
(n=4) (n=3,308) (n=6) (n=3,024)
il s b $7,468 $17,310 $7,487 $13,370
(n=13) (n=3,873) (n=10) (n=3,450)
Public computing software $50 $5.917 $50 $7,639
(n=2) (n=3,385) (n=2) (n=3,091)
;reerlvelcc ‘;Tgfgif;i‘;;temet $10,184 $21,224 $8,828 $23,845
N (n=18) (n=4,279) (n=18) (n=3,730)
Wireless access $2,772 $1,377 $4,073 $1,491
(hard/software) (n=17) (n=2,986) (n=14) (n=2,597)
Instructional technology
(video conferencing -- $2,948 - $2,230
hard/software, projection (n=3) (n=2,289) (n=3) (n=2,180)
equipment)
Licensed resources $14,574 $39,788 $15,256 $47,497
(n=6) (n=3,377) (n=6) (n=3,106)
Staff in technology support
positions in the library or $51,390 $55,126 $49.,402. $59,076
under contract to the (n=9) (n=3,199) (n=11) (n=2,979)
library for such support
rs(:;ftiﬁr:’r‘;ﬁiﬁg :zcﬁgf;ffy' $14,974 §7,470 $16,889 $8,331
e e (n=5) (n=2,465) (n=5) (n=2,428)

Key: --:No data to report

APPENDIX A: SURVEY INSTRUMENT
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*Please note that the survey’s appearance is different than the web-based survey instrument, but does
reflect the printed version included in the packets sent to library directors.

2006 National Survey of Public Library Computer and Internet Access
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The American Library Association and the Information Use Management and Policy Institute in the College of
Information at Florida State University, with support from the Bill & Melinda Gates Foundation, are surveying a
national sample of public libraries regarding their Internet connectivity and computing resources. Dr. John Carlo
Bertot, Dr. Charles R. McClure, and Ms. Denise M. Davis are the study managers. You may access the survey

at http://www.plinternetsurvey.org.

This survey provides, and has provided since 1994, valuable data regarding public library public
computing resources; Internet connectivity; bandwidth; Internet service/resource funding and sources; and
challenges associated with connectivity and public computing. Such data enable practitioners,
policymakers, and researchers to understand the nature, extent, and changes of public library public
computing and Internet connectivity. To facilitate the development advocacy strategies for public access
computer and Internet services, the 2006 survey focuses on the impacts, benefits, and challenges of public
computing and Internet access services in public libraries. More information regarding the overall study
is available at http://www.ala.org/plinternetfunding. Data and reports from previous surveys are available
at http://www.ii.fsu.edu/plinternet/.

Complete the survey, and enter to win one of three Apple iPod nano MP3
players!

On the survey website, specific instructions are provided for completing the web survey. The survey
contains questions about specific library system branches as well as system-wide questions. If your
library system does not have branches, you essentially will be completing the questionnaire for the same
library. If your library system does have branches, you may be asked to complete questions regarding
some of your branches prior to answering questions about your entire system. Your library and the
branches selected to participate (if applicable) were selected randomly. If you wish to complete the
survey for the additional branches in your system (again, if applicable), you will be given the opportunity
to do so — and we would certainly appreciate your additional efforts and time.

IMPORTANT: To facilitate completion of the web-based survey, the branch and system
questions are presented separately. PLEASE COMPLETE BOTH PORTIONS OF THE
SURVEY.

To participate in the 2006 study, please go to http://www.plinternetsurvey.org and follow the
“Complete Survey” button. You will need to enter your library’s survey ID number (see the affixed
label below for that number). The survey ID number has a total of two letters followed by four
numbers, and is your FSCS library number as assigned by the state library. If you cannot remember
and/or locate your library’s survey ID number, the survey website provides a link to locate your library
ID by state and city. If you prefer, you may complete this print version of the survey and mail/fax your
responses back (the contact information is located at the end of they survey).

The survey is not timed. You may complete part of it, save your answers, and return to it at a later time.
You may also answer part of the survey and have other members of your library staff answer other parts,
if appropriate. Please be sure to complete the survey by February 1, 2007. Once completed, you will be
able to print or save the answers you provided and keep a copy for your own records.

If you have any questions or issues regarding the survey, please call (850) 645-5683 or e-mail
pl2006@ci.fsu.edu.
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A. LIBRARY BRANCH LEVEL QUESTIONS

A.1: Connectivity and Access

la. How many total average hours per typical week is this library branch open to the public? (ENTER THE
APPROPRIATE NUMBER IN THE BLANK ROUNDING TO THE NEAREST HOUR) [Note: if the branch closed within
the last year, please skip to question 2)

average hours/week (e.g., 30, 35)

1b. In the last year, the total average hours per typical week that this library branch is open to the public has:
(MARK ONE ® ONLY AND ENTER THE APPROPRIATE NUMBER IN THE BLANK) (Please continue to Question 3)

O | Increased since last fiscal year # hours increased (round to nearest hour)

O | Decreased since last fiscal year # hours decreased (round to nearest hour)

O | Stayed the same as last fiscal year

2. If this library branch closed within the last year, please indicate the reason for the branch’s closure:
(MARK ONE ® ONLY)

Closed temporarily due to renovations

Closed temporarily due to storm or other damage

Closed temporarily due to budgetary reasons

Closed permanently due to budgetary reasons

O |0O|0O|O |O

Closed for other reason (please specify):

3. Is this library branch currently connected to the Internet in any way? (MARK ONE ® ONLY)

O | No (If ‘no’ please skip to question 12)

O | Yes, staff access only (If ‘yes’ please skip to question 12)

O | Yes, public and staff access (if ‘yes’ please go to question 4)

4. During a typical day, does this library branch have people waiting to use its public Internet
workstations? (MARK ONE @ ONLY)

Yes, there are consistently fewer public Internet workstations than patrons who wish to use
them throughout a typical day

There are fewer public Internet workstations than patrons who wish to use them at different
times throughout a typical day (e.g., during the morning, during lunch time, or evenings)

No, there are always sufficient public Internet workstations available for patrons who wish to
use them during a typical day

0]

0]

0]
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5a. Please indicate the number and age of the public Internet workstations provided by this library branch
(include in the count library-provided laptops and multi-purpose workstations that allow access to the Internet.
Exclude workstations that only access the library’s Web-based Online Public Access Catalogs). Even if you
cannot estimate the ages of the workstations, please provide the total number of workstations. (ENTER
THE APPROPRIATE NUMBERS IN THE BLANKS)

Number of Public Internet Workstations Average Public Internet Workstation Age

workstations less than 1 year old

workstations 1-2 years old

workstations workstations 2-3 years old

workstations 3-4 years old

workstations greater than 4 years old

5b. Please indicate the total number of OTHER public workstations not connected to the Internet provided
by this library branch for patron use (e.g., multi-purpose workstations for word processing, presentation
development, Online Public Access Catalog access only).

other workstations

5c. Are there plans to add additional public Internet workstations or laptops at this library branch during
the next year? (MARK ONE ® ONLY. IF APPLICABLE, INCLUDE THE APPROPRIATE NUMBER OF
WORKSTATIONS OR LAPTOPS)

The library plans to add workstations within the next year

The library plans to add laptops within the next year

The library is considering adding more workstations or laptops within the next year, but does
not know how many at this time

O | The library has no plans to add workstations or laptops within the next year

The library has plans to REDUCE the number of workstations or laptops to a total of
workstations and laptops within the next year
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5d. Are there plans to replace or upgrade existing public Internet workstations or laptops at this library
branch during the next year? (MARK ONE ® ONLY IN EACH COLUMN)

Workstation Replacement Workstation Upgrades
(MARK ONE @ ONLY) (MARK ONE @ ONLY)
The library plans to replace The hbrqry p lags toup grade ____
0 . o O | workstations within the next year (e.g.
workstations within the next year .
add memory, upgrade graphics card, etc.)
. The library plans to upgrade
(0] The llbrary P lans toreplace O | laptops within the next year (e.g. add
laptops within the next year .
memory, upgrade graphics card, etc.)
The 11brqry plans to rep.lac.e some The library plans to upgrade some
workstations/laptops within the next . S
(o) O | workstations/laptops within the next year,
year, but does not know how many at 7
. but does not know how many at this time
this time
o | ot bt || e o o oo o
year ptop workstations/laptops within the next year

Se. Is the library branch able to maintain its workstation/laptop replacement, addition, or upgrade
schedule? (MARK ONE ® ONLY)

Yes

No

The library has no workstation replacement, addition, or upgrade schedule

O|0 |0 |O

Not applicable

5f. Please identify up to three factors that affect the library branch’s ability or plans to add or replace more
public Internet workstations. (MARK ® UP TO THREE FOR EACH FACTOR)

Factors Affecting Adding Workstations Factors Affecting Replacing Workstations
(MARK UP TO ® THREE) (MARK UP TO ® THREE)
O | Availability of space O | Cost factors
0 | Cost factors 0 Maintenance, upgrade, and general
upkeep
Maintenance, upgrade, and general S
o upkeep O | Availability of staff
O | Availability of staff 0 | Other (please specify):
0 Availability of bandwidth to support
additional workstations
0 Availability of electrical outlets,
cabling, or other infrastructure
0 The current number of workstations
meets the needs of our patrons
O | Other (please specify):
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6. Is wireless Internet access available for public use (e.g., with patron laptops, PDAs, or other wireless
devices) within the library branch? (MARK ONE ® ONLY)

O | Yes, wireless access is currently available within the library branch

0 No, it is not currently available within the library branch, but there are plans to make it available
within the next year

No, it is not currently available within the library branch and there are no plans to make it available
within the next year

0]

7. As part of the library branch’s wireless Internet access strategy, the library branch is: (MARK ALL @
THAT APPLY)

O | Purchasing laptops for in-library patron use instead of Internet workstations

Not adding more Internet workstations or laptops, but is providing (or about to provide) wireless
access for patrons with laptops to help to meet public demand

0]

8. Does the library offer wireless access for public use outside the library building as wi-fi hotspots (e.g., in
public places, buildings, or other locations) (MARK ALL ® THAT APPLY)

Yes, the library currently provides wireless access outside the library building and in locations
within the community as a library initiative

0]

Yes, the library currently provides wireless access outside the library building and in locations
within the community in partnership with others (e.g., county/city government,
telecommunications provider, other)

o

Yes, it is currently available outside the library building through a bookmobile with wireless access

No, it is not currently available outside the library building and in the community, but there are
plans to make it available within the next year

No, it is not currently available outside the library building and in the community and there are no
plans to make it available within the next year

0O/ O |0 |O

Other (please specify):

9a. Please indicate the type AND maximum speed of this library branch’s PUBLIC Internet service
connection. (MARK APPROPRIATELY @ IN EACH COLUMN)

Type of Connection Maximum Speed of Connection
(MARK ALL ® THAT APPLY) (MARK ONE ® ONLY)
O | DSL O | Less than 56 Kbps (kilobits/second)
O | Cable O | 56 Kbps — 128 Kbps
O | Leased Line O | 129 Kbps — 256 Kbps
O | Municipal Networks (wireless or other) O | 257 Kbps — 768 Kbps
O | Satellite O | 769 Kbps — 1.5 Mbps (megabits/second)
O | Fiber O | 1.6Mbps — 5.0Mbps
O | Other (please specify): O | 6.0Mbps — 10Mbps
Don’t know (If you do not know your library’s 0 Grea’ter than 10Mbps :
connection speed, please contact an individual Don’t know (If you do not know your library’s
O or group who may know before checking “Don’t o connection speed, please contact an individual
know”) or group who may know before checking
“Don’t know”)
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9b. If applicable, does the library branch’s wireless connection share the same bandwidth/connection as the
library’s public Internet workstations? (MARK ONE ® ONLY)

Yes, both the wireless connection and public access workstations share the same bandwidth/
connection

No, the wireless connection is separate from the public access workstation bandwidth/
connection

Don’t know (If you do not know if the connection is shared, please contact an individual or
group who may know before checking “Don’t know”)

9c. Given the uses of the library branch’s public Internet access services by patrons, does the library branch’s
public Internet service connection speed meet patron needs? (MARK ONE ® ONLY)

The connection speed is insufficient to meet patron needs

The connection speed is sufficient to meet patron needs at some times

The connection speed is sufficient to meet patron needs at all times
Don’t know

0|0 |0 |0

9d. If desired, would the library branch be able to increase the maximum speed of its public Internet service
connection now or in the future? (MARK ONE ® ONLY)

No, there is no interest in increasing the speed of the library’s public access Internet
connection

No, this is the maximum speed available to the library branch

Yes, but we cannot afford the cost of increasing the branch’s bandwidth

Yes, and we have plans to increase the bandwidth within the next year

Yes, but we have no plans to increase the bandwidth within the next year

Yes, but we do not have the technical knowledge to increase the bandwidth in the library

o|0oj0O|0O|O0O|O0| O

Other (please specify):
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A.2: Impact of Computer and Internet Access

10. Please identify up to three public Internet services that are critical to the role of the library branch in its
local community? (MARK ® UP TO THREE)

Provide education resources and databases for K-12 students

Provide education resources and databases for students in higher education

Provide education resources and databases for home schooling

Provide education resources and databases for adult/continuing education students

Provide information for local economic development

Provide information about state and local business opportunities

Provide information for college applicants

Provide information for local business marketing

Provide information about the library’s community

Provide information or databases regarding investments

Provide access to local public and local government documents

Provide access to federal government documents

Provide computer and Internet skills training

Provide services for job seekers

Provide services to new citizens and residents
Other (please specify):

oO|jojl0o0j0o|0oj0O|0O|0O|0O|O|O|O|O|O|0O|O

11. Please identify the three most significant impacts of the library’s patron information technology
training on the community that the library serves: (MARK ® UP TO THREE)

The library does not offer patron information technology training

Facilitates local economic development

Offers technology training to those who would otherwise not have any

Helps students with their school assignments and school work

Helps business owners understand and use technology and/or information resources

Helps patrons complete job applications

Provides general technology skills

Provides information literacy skills (i.e., how to access and use Internet-based resources)
Helps users access and use electronic government services and resources (e.g., license
applications, tax filing, other)

Other (please specify):

0|0 |O0O|O|O|O|O|O|O
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For libraries not connected to the Internet or that only provide staff access

12. Please indicate the three most important factors that affect your library branch’s ability to provide
public Internet services: (MARK ® UP TO THREE)

The library does not have space for workstations and/or necessary equipment

The library building cannot support the necessary infrastructure (e.g., power, cabling, other)

The library cannot afford the necessary equipment (i.e., workstations, routers, etc.)
The library does not have access to adequate telecommunications services (e.g., phone lines,
leased lines, cable, other)

The library cannot afford the recurring telecommunications costs

The library does not have the staff necessary to install, maintain, and/or upgrade the necessary
technology

The library does not control its access to Internet services (i.e., local/county government
provides access)

There is no interest among library staff or management in connecting the library to the Internet

There is no interest within the local community in connecting the library to the Internet
Other (please specify):

OoO|l0oj0ojO0 | O |O|0O |O|O]|0O

B. LIBRARY SYSTEM LEVEL QUESTIONS

B.1: Public Computer and Internet Services and Community Impact

13. Please identify the Internet-based services the library makes available to users either in the library or
remotely (i.e., website). Include services that the library may not provide directly (i.e., statewide databases,
digital reference): (MARK ® ALL THAT APPLY)

Service Available
Service/Resource to Users

Digital reference/Virtual reference (0]
Licensed databases

E-books o
Video conferencing (0]
Online instructional courses/tutorials (0]
Homework Resources o
Audio content (e.g., pod casts, audio books, other) (0]
Video content (0]
Digitized special collections (e.g., letters, postcards, documents, other) o)
Other (please specify): 0]
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14. Please indicate the roles and services the public library provides to its community on a regular basis
and/or during emergency/disaster situations: (MARK APPROPRIATELY @ IN EACH COLUMN)

Disaster/Emergency Services E-Government Services
(MARK ALL ® THAT APPLY) (MARK ALL ® THAT APPLY)
The library staff provide assistance to patrons
The library building(s) serve(s) as emergency applying for or accessing e-government
O | shelters during storms, hurricanes, or other O | services (e.g., completing Medicare Part D
disasters forms; applying for licenses; accessing tax
forms)

The library staff provide as-needed assistance

The library staff provide emergency responder to patrons for understanding how to access and

services during times of need (e.g., manage

. t it
0 emergency call centers; assist first responders; O |use governmen Web81 ©s, programs, and .
; . . services (e.g., assistance navigating the website,
provide relief services) .
helping users understand the programs)
The library’s equipment (e.g., bookmobiles The library offers training classes regarding the
0 with wireless Internet access; public access 0 use of government websites, understanding
workstations; laptops) is used by first government programs, and completing
responders during times of disaster electronic forms
The library’s public computing and Internet . . . .
. . The library is partnering with government
access services are used by the public to . L
0] : ) O | agencies, non-profit organizations, and others to
access emergency relief services and benefits rovide e-covernment services
(i.e., FEMA) during times of disaster P &
O | Other (please specify): O | Other (please specify):

15. Please indicate the following regarding the library’s disaster/emergency plan: (MARK @ ALL THAT
APPLY)

The library has no current written disaster preparedness plan, and is not in the process of
developing such a plan

The library has no current written disaster preparedness plan, but is in the process of developing an
emergency/disaster plan

The library has a current written disaster preparedness plan that provides instruction and guidance
for library staff in the event of an emergency/disaster situation (note: current is defined as
reviewed, revised, and/or written within the last year)

The library has a written disaster preparedness plan that provides instruction and guidance for
library staff in the event of an emergency/disaster situation, but it is more than one year old

The library is involved in disaster and emergency planning activities at the local level (e.g., town,
city, county)

The library’s existing or plan which is underdevelopment, was developed in conjunction with local
or other emergency services organizations (e.g., fire, police, disaster relief)

0]

0]

@)

Don’t Know
Other (please specify below):

O|0o|O0 |O | O
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16. Is the library the only free of charge public computer and Internet access center in the library’s service
area? (MARK ONE ® ONLY)

Yes, the library is the only place in the community that provides free public computer and Internet
access services

No, there are other places in the community that provide free public computer and Internet access
services (i.e., community technology centers)

Don’t Know

O|0|O | O

Other (please specify):

B.2: Funding and Public Computer and Internet Services

17a. Did the library apply for E-rate discounts during the July 1, 2006 E-rate funding year? (MARK ONE @
ONLY)

Yes (If yes, please go to question 17b)

Yes, another organization applied on the library’s behalf (If yes, please go to question 17b)

No (If no, skip to question 17¢)

O|0 |0 |0

Unsure (If unsure, skip to question 18)

17b. If this library is, or will be, receiving E-rate discounts during the July 1, 2006 E-rate funding year,
please indicate for which services the library receives E-rate funds: (MARK ® ALL THAT APPLY)

O | Internet connectivity

O | Telecommunications service

O | Internal connection costs

17c. If this library did not apply for E-rate discounts in 2006, it was because: (MARK ® ALL THAT APPLY)

The E-rate application process is too complicated

The library staff did not feel that the library would qualify
Our total E-rate discount is fairly low and not worth the time needed to participate in the
program

The library receives it as part of a consortium, so therefore does not apply individually

The library was denied funding in the past
The library did not apply because of the need to comply with CIPA’s (Children’s Internet
Protection Act) filtering requirements

The library has applied for E-rate in the past, but no longer finds it necessary
Other (please specify):

0|00 |[O/0O| 0O |O|O
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18. Did your state library, state legislature, or other state agency/office pay directly for any of the following
on your library’s behalf: (MARK ® ALL THAT APPLY)

State Funding Sources
Fiscal Year

Expenditure Category FY?2006 FY?2007
Staff only hardware ) o)
Staff only software @) @)
Public computing hardware @) @)
Public computing software @) @)
Telecommunications services (including Internet connectivity) @) @)
Wireless access (hardware, software) @) @)
Instructional technology (video conferencing hardware and o o
software, projection equipment)
Licensed resources (databases, e-books, audio books, etc.) O O

19. Please indicate in whole dollars your library’s total operating expenditures from all funding sources for
fiscal years 2006 and 2007:

Fiscal Year 2006 Expense Category
Salaries (including Collections Other Expenditures
benefits)

Source of Funding
Local/county $ $ $
State (including state aidto | $ $ $
public libraries, or state-
supported tax programs)
Federal $ $ $
Fees/fines $ $ $
Donations/local fund $ $ $
raising
Grants (local, state or $ $ $
national grant programs)

Fiscal Year 2007 Expense Category
Salaries (including Collections Other Expenditures
benefits)

Source of Funding
Local/county $ $ $
State $ $ $
Federal $ $ $
Fees/fines $ $ $
Donations/local fund $ $ $
raising
Grants (local, state or $ $ $
national grant programs)
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20. Please indicate in whole dollars your library’s total technology-related operating expenditures from the
below funding sources for fiscal years 2006 and 2007:

Fiscal Year 2006 Expense Category

Salaries (including Hardware Software Telecommunications
benefits)

Source of Funding
Local/county $ $ $ $
State (including state aid | $ $ $ $
to public libraries, or
state-supported tax
programs)
Federal $ $ $ $
Fees/fines $ $ $ $
Donations/local fund $ $ $ $
raising
Grants (local, state or $ $ $ $
national grant programs)

Fiscal Year 2007 Expense Category

Salaries (including Hardware Software Telecommunications
benefits)

Source of Funding
Local/county $ $ $ $
State (including state aid | $ $ $ $
to public libraries, or
state-supported tax
programs)
Federal $ $ $ $
Fees/fines $ $ $ $
Donations/local fund $ $ $ $
raising
Grants (local, state or $ $ $ $
national grant programs)
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21. Please estimate to the nearest whole dollar how much your library spent on the following technology-
related expenditures (including staffing):

Fiscal Year Fiscal Year
FY2006 FY2007
Expenditure Category
Staff only hardware $ $
Staff only software $ $
Public use computing hardware $ $
Public use computing software $ $
Telecommunications services (including Internet $ $
connectivity, and may include e-rate discount if applicable)
Wireless access (hardware, software) $ $
Instructional technology (video conferencing hardware and | $ $
software, projection equipment)
Licensed resources (databases, e-books, audio books, etc.) $ $
Staff in technology support positions in the library or under | $ $
contract to the library for such support
Staff providing technology-related training to library staff $ $
or the public (other than those reported above)

THANK YOU FOR YOUR PARTICIPATION

For questions concerning the survey, please contact:

John Carlo Bertot <pl2006@ci.fsu.edu>
Professor and Associate Director

Information Use Management and Policy Institute
College of Information

Florida State University

244 Shores Building

Tallahassee, FL 32306

(850) 645-5683 phone

(850) 644-4522 fax
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GLOSSARY OF SURVEY ABBREVIATIONS/KEY TERMS

CIPA (Children’s Internet
Protection Act)

A Federal law requiring the use of filters on public access Internet
workstations (see below) when the library receives either LSTA or E-
rate (see below) funds.

Digital Reference/ Virtual
Reference

The provision of interactive reference services for patrons via email,
chat, or other electronic means.

E-books

Digital documents, licensed or not, where searchable text is prevalent,
and which can be seen as analogous to a printed text. (Based on NISO
Standard Z39.7 definition, see http://www.niso.org/emetrics)

E-rate Funds

Funding provided by the federal government through the Universal
Service Fund to libraries to cover expenses associated with Internet
access.

Fiscal Year

A financial 12-month period as reckoned for reporting, accounting,
and/or taxation purposes (i.e., the date range that a library uses in
reporting to local government agencies).

Funding Sources

Local/county government - Includes all tax and non-tax receipts
designated by the community, district, or region and available for
expenditure by the library. The value of any contributed or in-kind
services or the value of any gifts and donations are excluded.

State - All funds distributed to the library by State government for
expenditure by the library, except for federal money distributed by the
State. This includes funds from such sources as penal fines, license
fees, and mineral rights.

Federal - All federal government funds distributed to the library for
expenditure by the library, including federal money distributed by the
State.

Other - All income other than that included under local, state and
federal. Includes grants from non-profit organizations or corporations,
donations from Friends as well as other donations, gifts, interest, fines,
and fees. The value of any contributed services or the value of in-kind
gifts and donations are excluded.

Hours Open in a Typical Week

Report an unduplicated count of hours a library facility or facilities are
open in a typical week, including the main library and branches, using
the following method. If a library is open from 9 a.m. to 5 p.m.,
Monday through Friday, it should report 40 hours per week. If several
of its branches are also open during those hours, the figure remains 40
hours per week. Should Branch A also be open one evening from 7:00
to 9:00, the total hours during which users can find service becomes
42. If Branch B is open the same hours on the same evening, the total
remains 42, but if it is open two hours on another evening, or from
5:00 to 7:00 on the evening when Branch A is open later, the total
becomes 44 hours during which users can find service. Collect service
hours separately from hours a library facility is open.

Information Technology Budget

Funds allocated specifically the costs associated with information
technology.

Information Technology
Training

Formal or informal training sessions that cover specific topics (e.g.,
Web browser basics, Internet searching, basic computing skills).

Kbps

Kilobits per second.
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Library Branch

A library facility. In the case of some public libraries, there is only one
facility. Other public libraries have several facilities, which are
sometimes referred to as branches.

Licensed Databases

Collection of electronically stored data or unit records (facts,
bibliographic data, and texts) with a common user interface and
software for the retrieval and manipulation of the data. Licensed
databases are those typically contracted through a vendor by the library
for patron access (e.g., Gale, Ebsco, ProQuest). (Based on NISO
Standard Z39.7 definition, see http://www.niso.org/emetrics)

Mbps

Megabits per second.

Online Public Access Catalogs
(OPACsS)

An electronic catalog of library materials and/or services that patrons
can access.

Operating Expenses

Current and recurrent costs necessary for the provision of library
services, such as personnel, library materials, binding, supplies, repair
or replacement of existing furnishings and equipment, and costs
incurred in the operation and maintenance of the physical facility.

Operating expense categories include:

Salaries/benefits - All monies paid before deductions to all library
staff paid from library's budget (reporting unit's budget) for work
performed. This definition INCLUDES employee fringe benefits.
Professional staff are staff members doing work that requires
professional education (the master's degree or its equivalent) in the
theoretical and scientific aspects of librarianship; also, in some libraries,
staff performing professional level tasks who, though not librarians,
have equivalent education and training in related fields (e.g., archives,
computer sciences, business administration, education). Also

include paid support staff and paid student workers.

Collections - All expenditures for materials purchased or leased for use
by the public, such as print materials (including microforms), machine-
readable materials, audio-visual materials, etc.

Other expenditures - Operating expenditures not included in any other
expenditure subcategory. (Also called Miscellaneous Expenditures).

Public Internet Workstations

Those workstations (see below) within the library outlet that provide
public access to the Internet, including those that provide access to a
limited set of Internet-based services such as online databases. This
includes circulating laptops.

Public library single outlet system
or library system headquarters

A library system may be a single main or central library, or may be the
operational center of a multiple-outlet library. Usually all processing is
centralized here and the principal collections are housed here.

Public library branch

A branch library is an auxiliary unit of an administrative entity which
has at least all of the following: 1) Separate quarters; 2) An organized
collection of library materials; 3) Paid staff; and 4) Regularly scheduled
hours for being open to the public.
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Technology-Related Expenditures

Include Computer Hardware, Software, Supplies and Maintenance
expenditures, and Electronic Access Expenditures.

Computer Hardware, Software, Supplies and Maintenance expenditures
are defined as expenditures from the library budget for computer
hardware and software used to support library operations, whether
purchased or leased, mainframe or microcomputer. Includes
expenditures for maintenance and for equipment used to run
information service products when that expenditure can be separated
from the price of the product.

Electronic Access Expenditures are defined as all operating
expenditures from the library budget associated with access to
electronic materials and services. Include computer hardware and
software used to support library operations, whether purchased or
leased, mainframe and microcomputer. Includes expenditures for
maintenance. Includes expenditures for services provided by national,
regional, and local bibliographic utilities, networks, consortia and
commercial services. Includes all fees and usage costs associated with
such services as OCLC FirstSearch or electronic document delivery.
Excludes capital expenditures.

Typical Week

A "typical week" is a time that is neither unusually busy nor
unusually slow. Avoid holidays, vacation periods, days when
unusual events are taking place in the community or in the
library. Choose a week in which the library is open regular hours.

Wireless Internet Access

Internet access that does not require a direct connection (typically
Ethernet) for access. Most typically, wireless access adheres to the IEEE
802.11 standard for interoperability and compatibility.

Workstation

A computer and related components (including a monitor, keyboard,
hard drive, and software) that are capable of displaying graphical
images, pictorial representations, and/or other multi-media formats.
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