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Figures 275 through 317 represent the technology-related expenditures for public library systems 

during the 2006 fiscal year and the expected expenses for the 2007 fiscal year by responding 

state. For most states, the highest average was allocated to staff in technology support positions 

during the 2006 fiscal year, followed by licensed resources and telecommunications services.  

These three expenditure categories appeared consistently across the states as the top three 

technology-related expenditures, though there were differences by individual state.   The same 

pattern held true for Fiscal Year 2007.   

 

The highest average amount spent for a single technology-related category during the 2006 fiscal 

year was $525,819, which was applied to licensed resources in Maryland. For the 2007 fiscal 

year, the highest average was reported by Florida public library systems, which estimated an 

average of $654,692 being allocated to staff only hardware. 

 

Looking at the 2006 and 2007 fiscal year data, a majority of states (79 percent) reported that the 

amount of money spent on licensed resources for public library systems would increase for the 

2007 fiscal year, 72 percent of states indicated that more would be spent on staff in technology 

support positions during the 2007 fiscal year, and 72 percent of states reported that there would 

be more spent on staff providing technology-related training to library staff or public during the 

2007 fiscal year. In comparison, 60.5 percent of states indicated that they would spend less on 

staff only hardware during the 2007 fiscal year, 55.8 percent reported they would spend less on 

public use computing hardware, and approximately 55.8 percent of states reported they would 

spend less on instructional technology during the next fiscal year. Only South Carolina estimated 

higher average increases in every category between the 2006 and 2007 fiscal years. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Public Libraries and the Internet 2007: Report to the American Library Association 

 

Information Institute 224 July 17, 2007 
 

Figure 275: Fiscal Year 2006 and 2007 Technology Related Expenditures for Alabama’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 Alabama National Alabama National 

Staff only hardware 
$2,166 

 (n=125) 
$9,636 

 (n=3,556) 

$4,687 

 (n=111) 
$12,362 

 (n=3,043) 

Staff only software 
$475 

 (n=122) 
$5,381 

 (n=3,308) 

$1,142 

 (n=111) 
$6,802 

 (n=3,024) 

Public computing hardware 
$2,909 

 (n=126) 
$17,310 

 (n=3,873) 

$5,177 

 (n=126) 
$13,370 

 (n=3,450) 

Public computing software 
$3,066 

 (n=111) 
$5,917 

 (n=3,385) 

$1,403 

 (n=122) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$3,662 
 (n=136) 

$21,224 
 (n=4,279) 

$3,010 
 (n=129) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$171 

 (n=96) 
$1,377 

 (n=2,986) 

$46 

 (n=88) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$227 

 (n=88) 
$2,948 

 (n=2,289) 

-- 

(n=88) 

$2,230 

 (n=2,180) 

Licensed resources 
$2,790 

(n=100) 

$39,788 

 (n=3,377) 

$2,563 

(n=100) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$25,416 

(n=100) 

$55,126 

 (n=3,199) 

$26,603 

(n=100) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$1,792 

(n=98) 

$7,470 

 (n=2,465) 

$1,835 

(n=98) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 276: Fiscal Year 2006 and 2007 Technology Related Expenditures for Alaska’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Alaska National Alaska National 

Staff only hardware 
$2,136 

 (n=11) 
$9,636 

 (n=3,556) 

$2,344 

 (n=10) 
$12,362 

 (n=3,043) 

Staff only software 
$1,244 

 (n=11) 
$5,381 

 (n=3,308) 

$2,162 

 (n=11) 
$6,802 

 (n=3,024) 

Public computing hardware 
$3,726 

 (n=21) 
$17,310 

 (n=3,873) 

$462 

 (n=13) 
$13,370 

 (n=3,450) 

Public computing software 
$460 

 (n=17) 
$5,917 

 (n=3,385) 

$268 

 (n=15) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$2,487 
 (n=31) 

$21,224 
 (n=4,279) 

$1,918 
 (n=31) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$350 

 (n=15) 
$1,377 

 (n=2,986) 

$254 

 (n=13) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$297 

 (n=13) 
$2,948 

 (n=2,289) 

-- 

(n=11) 

$2,230 

 (n=2,180) 

Licensed resources 
$1,206 

(n=15) 

$39,788 

 (n=3,377) 

$1,078 

(n=11) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$160 

(n=13) 

$55,126 

 (n=3,199) 

$83 

(n=11) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$118 

(n=13) 

$7,470 

 (n=2,465) 

-- 

(n=11) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 277: Fiscal Year 2006 and 2007 Technology Related Expenditures for Arizona’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Arizona National Arizona National 

Staff only hardware 
$24,245 

 (n=23) 
$9,636 

 (n=3,556) 

$45,247 

 (n=17) 
$12,362 

 (n=3,043) 

Staff only software 
$5,744 

 (n=23) 
$5,381 

 (n=3,308) 

$14,354 

 (n=17) 
$6,802 

 (n=3,024) 

Public computing hardware 
$42,883 

 (n=27) 
$17,310 

 (n=3,873) 

$48,680 

 (n=22) 
$13,370 

 (n=3,450) 

Public computing software 
$15,609 

 (n=23) 
$5,917 

 (n=3,385) 

$23,326 

 (n=20) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$62,457 
 (n=25) 

$21,224 
 (n=4,279) 

$81,265 
 (n=22) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$2,025 

 (n=17) 
$1,377 

 (n=2,986) 

$1,967 

 (n=20) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=15) 
$2,948 

 (n=2,289) 

-- 

(n=15) 

$2,230 

 (n=2,180) 

Licensed resources 
$236,326 

(n=20) 

$39,788 

 (n=3,377) 

$311,170 

(n=20) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$230,470 

(n=23) 

$55,126 

 (n=3,199) 

$302,046 

(n=20) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$6,578 

(n=15) 

$7,470 

 (n=2,465) 

$6,578 

(n=15) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Public Libraries and the Internet 2007: Report to the American Library Association 

 

Information Institute 227 July 17, 2007 
 

 

Figure 278: Fiscal Year 2006 and 2007 Technology Related Expenditures for Arkansas’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 Arkansas National Arkansas National 

Staff only hardware 
$5,011 

 (n=36) 
$9,636 

 (n=3,556) 

$4,360 

 (n=32) 
$12,362 

 (n=3,043) 

Staff only software 
$3,541 

 (n=31) 
$5,381 

 (n=3,308) 

$3,017 

 (n=27) 
$6,802 

 (n=3,024) 

Public computing hardware 
$17,614 

 (n=37) 
$17,310 

 (n=3,873) 

$7,779 

 (n=32) 
$13,370 

 (n=3,450) 

Public computing software 
$7,857 

 (n=35) 
$5,917 

 (n=3,385) 

$1,645 

 (n=26) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$14,130 

 (n=37) 
$21,224 

 (n=4,279) 

$14,105 

 (n=32) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$353 

 (n=22) 
$1,377 

 (n=2,986) 

$421 

 (n=22) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$244 

 (n=21) 
$2,948 

 (n=2,289) 

$187 

 (n=21) 

$2,230 

 (n=2,180) 

Licensed resources 
$8,577 
(n=28) 

$39,788 
 (n=3,377) 

$10,465 
(n=26) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$15,574 

(n=27) 

$55,126 

 (n=3,199) 

$16,753 

(n=25) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$5,519 

(n=18) 

$7,470 

 (n=2,465) 

$5,585 

(n=18) 

$8,331 

 (n=2,428) 
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Figure 279: Fiscal Year 2006 and 2007 Technology Related Expenditures for California’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 California National California National 

Staff only hardware 
$61,796 

 (n=77) 
$9,636 

 (n=3,556) 

$60,240 

 (n=76) 
$12,362 

 (n=3,043) 

Staff only software 
$15,116 

 (n=71) 
$5,381 

 (n=3,308) 

$12,600 

 (n=67) 
$6,802 

 (n=3,024) 

Public computing hardware 
$62,345 

 (n=86) 
$17,310 

 (n=3,873) 

$52,420 

 (n=80) 
$13,370 

 (n=3,450) 

Public computing software 
$13,625 

 (n=73) 
$5,917 

 (n=3,385) 

$12,296 

 (n=74) 
$7,639 

 (n=3,091) 

Telecommunications 
services (including internet 

connectivity) 

$69,849 
 (n=100) 

$21,224 
 (n=4,279) 

$72,690 
 (n=91) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$3,770 

 (n=61) 
$1,377 

 (n=2,986) 

$7,462 

 (n=66) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$9,638 

 (n=49) 
$2,948 

 (n=2,289) 

$1,057 

 (n=49) 

$2,230 

 (n=2,180) 

Licensed resources 
$106,829 

(n=104) 

$39,788 

 (n=3,377) 

$109,245 

(n=99) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$163,264 

(n=86) 

$55,126 

 (n=3,199) 

$152,200 

(n=82) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$12,598 

(n=55) 

$7,470 

 (n=2,465) 

$15,171 

(n=53) 

$8,331 

 (n=2,428) 
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Figure 280: Fiscal Year 2006 and 2007 Technology Related Expenditures for Colorado’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 Colorado National Colorado National 

Staff only hardware 
$11,931 

 (n=55) 
$9,636 

 (n=3,556) 

$9,312 

 (n=53) 
$12,362 

 (n=3,043) 

Staff only software 
$7,330 

 (n=55) 
$5,381 

 (n=3,308) 

$8,778 

 (n=50) 
$6,802 

 (n=3,024) 

Public computing hardware 
$26,753 

 (n=64) 
$17,310 

 (n=3,873) 

$29,520 

 (n=55) 
$13,370 

 (n=3,450) 

Public computing software 
$3,396 

 (n=59) 
$5,917 

 (n=3,385) 

$6,417 

 (n=55) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$12,812 

 (n=65) 
$21,224 

 (n=4,279) 

$16,596 

 (n=54) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$3,833 

 (n=52) 
$1,377 

 (n=2,986) 

$4,634 

 (n=39) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=32) 
$2,948 

 (n=2,289) 

-- 

(n=32) 

$2,230 

 (n=2,180) 

Licensed resources 
$42,645 
(n=61) 

$39,788 
 (n=3,377) 

$54,611 
(n=49) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$31,887 

(n=60) 

$55,126 

 (n=3,199) 

$35,450 

(n=58) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$764 

(n=35) 

$7,470 

 (n=2,465) 

$1,181 

(n=38) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 281: Fiscal Year 2006 and 2007 Technology Related Expenditures for Connecticut’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Connecticut National Connecticut National 

Staff only hardware 
$2,552 

 (n=82) 
$9,636 

 (n=3,556) 

$4,593 

 (n=74) 
$12,362 

 (n=3,043) 

Staff only software 
$428 

 (n=78) 
$5,381 

 (n=3,308) 

$761 

 (n=66) 
$6,802 

 (n=3,024) 

Public computing hardware 
$6,958 

 (n=68) 
$17,310 

 (n=3,873) 

$9,105 

 (n=56) 
$13,370 

 (n=3,450) 

Public computing software 
$1,172 

 (n=60) 
$5,917 

 (n=3,385) 

$3,244 

 (n=60) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$15,111 

 (n=82) 
$21,224 

 (n=4,279) 

$9,979 

 (n=70) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$707 

 (n=60) 
$1,377 

 (n=2,986) 

$661 

 (n=56) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$506 

 (n=48) 
$2,948 

 (n=2,289) 

-- 

(n=44) 

$2,230 

 (n=2,180) 

Licensed resources 
$13,210 
(n=68) 

$39,788 
 (n=3,377) 

$16,860 
(n=56) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$17,555 

(n=56) 

$55,126 

 (n=3,199) 

$20,101 

(n=48) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$9,068 

(n=48) 

$7,470 

 (n=2,465) 

$9,535 

(n=52) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 282: Fiscal Year 2006 and 2007 Technology Related Expenditures for Delaware’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Delaware National Delaware National 

Staff only hardware 
$4,687 

 (n=6) 
$9,636 

 (n=3,556) 

$2,000 

 (n=8) 
$12,362 

 (n=3,043) 

Staff only software 
-- 

(n=3) 
$5,381 

 (n=3,308) 

$2,117 

 (n=6) 
$6,802 

 (n=3,024) 

Public computing hardware 
-- 

(n=4) 
$17,310 

 (n=3,873) 

$9,586 

 (n=6) 
$13,370 

 (n=3,450) 

Public computing software 
-- 

(n=3) 
$5,917 

 (n=3,385) 

-- 

(n=3) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$5,100 

 (n=5) 
$21,224 

 (n=4,279) 

$5,825 

 (n=6) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

-- 

(n=3) 
$1,377 

 (n=2,986) 

-- 

(n=3) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=3) 
$2,948 

 (n=2,289) 

-- 

(n=3) 

$2,230 

 (n=2,180) 

Licensed resources 
-- 

(n=3) 
$39,788 

 (n=3,377) 
-- 

(n=3) 
$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

-- 

(n=3) 

$55,126 

 (n=3,199) 

-- 

(n=3) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

-- 

(n=3) 

$7,470 

 (n=2,465) 

-- 

(n=3) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 283: Fiscal Year 2006 and 2007 Technology Related Expenditures for Florida’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Florida National Florida National 

Staff only hardware 
$75,865 

 (n=18) 
$9,636 

 (n=3,556) 

$654,692 

 (n=13) 
$12,362 

 (n=3,043) 

Staff only software 
$63,889 

 (n=16) 
$5,381 

 (n=3,308) 

$77,962 

 (n=15) 
$6,802 

 (n=3,024) 

Public computing hardware 
$163,636 

 (n=19) 
$17,310 

 (n=3,873) 

$187,301 

 (n=16) 
$13,370 

 (n=3,450) 

Public computing software 
$43,764 

 (n=17) 
$5,917 

 (n=3,385) 

$37,361 

 (n=16) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$428,424 
 (n=21) 

$21,224 
 (n=4,279) 

$475,725 
 (n=21) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$19,941 

 (n=10) 
$1,377 

 (n=2,986) 

$35,625 

 (n=11) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$108,207 

 (n=10) 
$2,948 

 (n=2,289) 

$70,590 

 (n=11) 
$2,230 

 (n=2,180) 

Licensed resources 
$156,271 

(n=25) 

$39,788 

 (n=3,377) 

$190,720 

(n=25) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$323,143 

(n=23) 

$55,126 

 (n=3,199) 

$367,878 

(n=23) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$93,486 

(n=15) 

$7,470 

 (n=2,465) 

$103,576 

(n=15) 

$8,331 

 (n=2,428) 
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Figure 284: Fiscal Year 2006 and 2007 Technology Related Expenditures for Georgia’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Georgia National Georgia National 

Staff only hardware 
$45,582 

 (n=24) 
$9,636 

 (n=3,556) 

$21,202 

 (n=25) 
$12,362 

 (n=3,043) 

Staff only software 
$10,789 

 (n=19) 
$5,381 

 (n=3,308) 

$6,294 

 (n=18) 
$6,802 

 (n=3,024) 

Public computing hardware 
$93,257 

 (n=23) 
$17,310 

 (n=3,873) 

$28,048 

 (n=28) 
$13,370 

 (n=3,450) 

Public computing software 
$12,347 

 (n=20) 
$5,917 

 (n=3,385) 

$9,792 

 (n=21) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$19,108 

 (n=20) 
$21,224 

 (n=4,279) 

$23,233 

 (n=20) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$1,339 

 (n=16) 
$1,377 

 (n=2,986) 

$2,478 

 (n=16) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$1,386 

 (n=16) 
$2,948 

 (n=2,289) 

$1,070 

 (n=10) 
$2,230 

 (n=2,180) 

Licensed resources 
$80,973 
(n=23) 

$39,788 
 (n=3,377) 

$88,354 
(n=23) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$98,274 

(n=29) 

$55,126 

 (n=3,199) 

$108,248 

(n=28) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$21,871 

(n=19) 

$7,470 

 (n=2,465) 

$24,062 

(n=18) 

$8,331 

 (n=2,428) 
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Figure 285: Fiscal Year 2006 and 2007 Technology Related Expenditures for Idaho’s Public Library 

System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Idaho National Idaho National 

Staff only hardware 
$5,759 

 (n=42) 
$9,636 

 (n=3,556) 

$2,544 

 (n=35) 
$12,362 

 (n=3,043) 

Staff only software 
$2,499 

 (n=35) 
$5,381 

 (n=3,308) 

$416 

 (n=24) 
$6,802 

 (n=3,024) 

Public computing hardware 
$13,633 

 (n=55) 
$17,310 

 (n=3,873) 

$2,188 

 (n=43) 
$13,370 

 (n=3,450) 

Public computing software 
$638 

 (n=38) 
$5,917 

 (n=3,385) 

$712 

 (n=41) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$3,515 

 (n=59) 
$21,224 

 (n=4,279) 

$2,516 

 (n=51) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$422 

 (n=33) 
$1,377 

 (n=2,986) 

$505 

 (n=32) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$250 

 (n=21) 
$2,948 

 (n=2,289) 

$125 

 (n=21) 
$2,230 

 (n=2,180) 

Licensed resources 
$4,384 
(n=32) 

$39,788 
 (n=3,377) 

$2,736 
(n=35) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$14,552 

(n=40) 

$55,126 

 (n=3,199) 

$11,102 

(n=41) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$2,777 

(n=24) 

$7,470 

 (n=2,465) 

$3,772 

(n=21) 

$8,331 

 (n=2,428) 
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Figure 286: Fiscal Year 2006 and 2007 Technology Related Expenditures for Illinois’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 Illinois National Illinois National 

Staff only hardware 
$8,167 

 (n=288) 
$9,636 

 (n=3,556) 

$7,108 

 (n=238) 
$12,362 

 (n=3,043) 

Staff only software 
$4,788 

 (n=259) 
$5,381 

 (n=3,308) 

$3,458 

 (n=232) 
$6,802 

 (n=3,024) 

Public computing hardware 
$6,827 

 (n=286) 
$17,310 

 (n=3,873) 

$6,713 

 (n=249) 
$13,370 

 (n=3,450) 

Public computing software 
$4,757 

 (n=277) 
$5,917 

 (n=3,385) 

$5,983 

 (n=241) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$4,955 

 (n=355) 
$21,224 

 (n=4,279) 

$5,862 

 (n=283) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$703 

 (n=258) 
$1,377 

 (n=2,986) 

$442 

 (n=238) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$274 

 (n=229) 
$2,948 

 (n=2,289) 

$78 

 (n=215) 
$2,230 

 (n=2,180) 

Licensed resources 
$22,760 
(n=276) 

$39,788 
 (n=3,377) 

$24,167 
(n=258) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$33,426 

(n=261) 

$55,126 

 (n=3,199) 

$39,220 

(n=235) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$4,553 

 (n=229) 

$7,470 

 (n=2,465) 

$4,933 

(n=214) 

$8,331 

 (n=2,428) 
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Figure 287: Fiscal Year 2006 and 2007 Technology Related Expenditures for Iowa’s Public Library 

System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Iowa National Iowa National 

Staff only hardware 
$1,470 

 (n=227) 
$9,636 

 (n=3,556) 

$905 

 (n=190) 
$12,362 

 (n=3,043) 

Staff only software 
$1,339 

 (n=219) 
$5,381 

 (n=3,308) 

$1,317 

 (n=195) 
$6,802 

 (n=3,024) 

Public computing hardware 
$2,582 

 (n=228) 
$17,310 

 (n=3,873) 

$1,932 

 (n=196) 
$13,370 

 (n=3,450) 

Public computing software 
$1,862 

 (n=210) 
$5,917 

 (n=3,385) 

$1,859 

 (n=198) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$1,782 
 (n=263) 

$21,224 
 (n=4,279) 

$1,921 
 (n=221) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$248 

 (n=195) 
$1,377 

 (n=2,986) 

$180 

 (n=171) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$5,204 

 (n=162) 
$2,948 

 (n=2,289) 

$560 

 (n=157) 
$2,230 

 (n=2,180) 

Licensed resources 
$1,756 

(n=220) 

$39,788 

 (n=3,377) 

$2,014 

(n=196) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$6,954 

(n=177) 

$55,126 

 (n=3,199) 

$7,386 

(n=168) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$385 

(n=175) 

$7,470 

 (n=2,465) 

$357 

 (n=161) 

$8,331 

 (n=2,428) 
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Figure 288: Fiscal Year 2006 and 2007 Technology Related Expenditures for Louisiana’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Louisiana National Louisiana National 

Staff only hardware 
$14,269 

 (n=19) 
$9,636 

 (n=3,556) 

$22,690 

 (n=10) 
$12,362 

 (n=3,043) 

Staff only software 
$7,956 

 (n=16) 
$5,381 

 (n=3,308) 

$6,668 

 (n=13) 
$6,802 

 (n=3,024) 

Public computing hardware 
$48,352 

 (n=16) 
$17,310 

 (n=3,873) 

$29,013 

 (n=12) 
$13,370 

 (n=3,450) 

Public computing software 
$6,320 

 (n=18) 
$5,917 

 (n=3,385) 

$6,703 

 (n=13) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$46,213 
 (n=14) 

$21,224 
 (n=4,279) 

$98,652 
 (n=11) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$2,604 

 (n=11) 
$1,377 

 (n=2,986) 

$3,449 

 (n=11) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$1,500 

 (n=4) 
$2,948 

 (n=2,289) 

$1,125 

 (n=4) 
$2,230 

 (n=2,180) 

Licensed resources 
$35,515 

(n=9) 

$39,788 

 (n=3,377) 

$40,500 

(n=9) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$61,635 

(n=23) 

$55,126 

 (n=3,199) 

$73,721 

(n=20) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$22,812 

(n=11) 

$7,470 

 (n=2,465) 

$31,957 

(n=8) 

$8,331 

 (n=2,428) 
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Figure 289: Fiscal Year 2006 and 2007 Technology Related Expenditures for Maine’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 Maine National Maine National 

Staff only hardware 
$1,320 

 (n=89) 
$9,636 

 (n=3,556) 

$2,062 

 (n=80) 
$12,362 

 (n=3,043) 

Staff only software 
$839 

 (n=72) 
$5,381 

 (n=3,308) 

$806 

 (n=63) 
$6,802 

 (n=3,024) 

Public computing hardware 
$2,399 

 (n=106) 
$17,310 

 (n=3,873) 

$1,921 

 (n=94) 
$13,370 

 (n=3,450) 

Public computing software 
$905 

 (n=92) 
$5,917 

 (n=3,385) 

$693 

 (n=65) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$1,297 
 (n=86) 

$21,224 
 (n=4,279) 

$1,129 
 (n=75) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$146 

 (n=68) 
$1,377 

 (n=2,986) 

$97 

 (n=48) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$251 

 (n=48) 
$2,948 

 (n=2,289) 

$2 

 (n=34) 
$2,230 

 (n=2,180) 

Licensed resources 
$266 

(n=49) 

$39,788 

 (n=3,377) 

$341 

(n=38) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$5,899 

(n=77) 

$55,126 

 (n=3,199) 

$13,902 

(n=63) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$4,131 

(n=45) 

$7,470 

 (n=2,465) 

$5,185 

(n=41) 

$8,331 

 (n=2,428) 
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Figure 290: Fiscal Year 2006 and 2007 Technology Related Expenditures for Maryland’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 Maryland National Maryland National 

Staff only hardware 
$30,008 

 (n=7) 
$9,636 

 (n=3,556) 

$70,239 

 (n=5) 
$12,362 

 (n=3,043) 

Staff only software 
$16,538 

 (n=4) 
$5,381 

 (n=3,308) 

$12,245 

 (n=7) 
$6,802 

 (n=3,024) 

Public computing hardware 
$87,282 

 (n=5) 
$17,310 

 (n=3,873) 

$84,860 

 (n=5) 
$13,370 

 (n=3,450) 

Public computing software 
$111,409 

 (n=5) 
$5,917 

 (n=3,385) 

$70,672 

 (n=7) 
$7,639 

 (n=3,091) 

Telecommunications 
services (including internet 

connectivity) 

$260,642 
 (n=7) 

$21,224 
 (n=4,279) 

$204,338 
 (n=7) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$5,607 

 (n=8) 
$1,377 

 (n=2,986) 

$21,286 

 (n=5) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$13,449 

 (n=4) 
$2,948 

 (n=2,289) 

$7,776 

 (n=7) 
$2,230 

 (n=2,180) 

Licensed resources 
$525,819 

(n=7) 

$39,788 

 (n=3,377) 

$527,120 

(n=7) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$283,338 

(n=10) 

$55,126 

 (n=3,199) 

$370,291 

(n=8) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$74,076 

(n=6) 

$7,470 

 (n=2,465) 

$91,018 

(n=6) 

$8,331 

 (n=2,428) 
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Figure 291: Fiscal Year 2006 and 2007 Technology Related Expenditures for Massachusetts’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 Massachusetts National Massachusetts National 

Staff only hardware 
$2,730 

 (n=160) 
$9,636 

 (n=3,556) 

$1,702 

 (n=138) 
$12,362 

 (n=3,043) 

Staff only software 
$1,597 

 (n=132) 
$5,381 

 (n=3,308) 

$1,200 

 (n=126) 
$6,802 

 (n=3,024) 

Public computing hardware 
$4,127 

 (n=153) 
$17,310 

 (n=3,873) 

$3,695 

 (n=159) 
$13,370 

 (n=3,450) 

Public computing software 
$732 

 (n=123) 
$5,917 

 (n=3,385) 

$969 

 (n=129) 
$7,639 

 (n=3,091) 

Telecommunications 
services (including internet 

connectivity) 

$10,577 
 (n=157) 

$21,224 
 (n=4,279) 

$11,758 
 (n=153) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$732 

 (n=99) 
$1,377 

 (n=2,986) 

$739 

 (n=91) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$783 

 (n=78) 
$2,948 

 (n=2,289) 

$408 

 (n=88) 
$2,230 

 (n=2,180) 

Licensed resources 
$3,292 

(n=132) 

$39,788 

 (n=3,377) 

$3,570 

(n=140) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$15,464 

(n=113) 

$55,126 

 (n=3,199) 

$16,286 

(n=110) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$3,963 

(n=83) 

$7,470 

 (n=2,465) 

$3,900 

(n=83) 

$8,331 

 (n=2,428) 
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Figure 292: Fiscal Year 2006 and 2007 Technology Related Expenditures for Michigan’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Michigan National Michigan National 

Staff only hardware 
$11,806 

 (n=151) 
$9,636 

 (n=3,556) 

$9,032 

 (n=136) 
$12,362 

 (n=3,043) 

Staff only software 
$9,051 

 (n=133) 
$5,381 

 (n=3,308) 

$5,095 

 (n=133) 
$6,802 

 (n=3,024) 

Public computing hardware 
$18,105 

 (n=157) 
$17,310 

 (n=3,873) 

$10,537 

 (n=148) 
$13,370 

 (n=3,450) 

Public computing software 
$3,370 

 (n=149) 
$5,917 

 (n=3,385) 

$4,155 

 (n=133) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$15,827 
 (n=181) 

$21,224 
 (n=4,279) 

$17,019 
 (n=165) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$1,099 

 (n=127) 
$1,377 

 (n=2,986) 

$676 

 (n=113) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$643 

 (n=111) 
$2,948 

 (n=2,289) 

$318 

 (n=103) 
$2,230 

 (n=2,180) 

Licensed resources 
$26,269 

(n=135) 

$39,788 

 (n=3,377) 

$26,677 

(n=132) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$59,563 

(n=151) 

$55,126 

 (n=3,199) 

$59,576 

(n=141) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$6,989 

(n=117) 

$7,470 

 (n=2,465) 

$7,523 

(n=111) 

$8,331 

 (n=2,428) 
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Figure 293: Fiscal Year 2006 and 2007 Technology Related Expenditures for Mississippi’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Mississippi National Mississippi National 

Staff only hardware 
$6,549 

 (n=12) 
$9,636 

 (n=3,556) 

$4,214 

 (n=16) 
$12,362 

 (n=3,043) 

Staff only software 
$2,885 

 (n=13) 
$5,381 

 (n=3,308) 

$2,606 

 (n=13) 
$6,802 

 (n=3,024) 

Public computing hardware 
$22,915 

 (n=13) 
$17,310 

 (n=3,873) 

$19,975 

 (n=18) 
$13,370 

 (n=3,450) 

Public computing software 
$2,417 

 (n=15) 
$5,917 

 (n=3,385) 

$3,714 

 (n=19) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$18,902 
 (n=19) 

$21,224 
 (n=4,279) 

$19,870 
 (n=21) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$183 

 (n=9) 
$1,377 

 (n=2,986) 

$1,085 

 (n=12) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$100 

 (n=6) 
$2,948 

 (n=2,289) 

-- 

(n=4) 
$2,230 

 (n=2,180) 

Licensed resources 
$7,713 

(n=15) 

$39,788 

 (n=3,377) 

$5,808 

(n=13) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$24,757 

(n=15) 

$55,126 

 (n=3,199) 

$24,411 

(n=16) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$254 

(n=8) 

$7,470 

 (n=2,465) 

$1,062 

(n=6) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 294: Fiscal Year 2006 and 2007 Technology Related Expenditures for Missouri’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 Missouri National Missouri National 

Staff only hardware 
$10,413 

 (n=57) 
$9,636 

 (n=3,556) 

$8,486 

 (n=49) 
$12,362 

 (n=3,043) 

Staff only software 
$4,825 

 (n=57) 
$5,381 

 (n=3,308) 

$4,228 

 (n=50) 
$6,802 

 (n=3,024) 

Public computing hardware 
$16,658 

 (n=54) 
$17,310 

 (n=3,873) 

$9,598 

 (n=50) 
$13,370 

 (n=3,450) 

Public computing software 
$3,504 

 (n=50) 
$5,917 

 (n=3,385) 

$3,694 

 (n=50) 
$7,639 

 (n=3,091) 

Telecommunications 
services (including internet 

connectivity) 

$9,229 
 (n=80) 

$21,224 
 (n=4,279) 

$7,612 
 (n=60) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$359 

 (n=50) 
$1,377 

 (n=2,986) 

$248 

 (n=39) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$1,607 

 (n=35) 
$2,948 

 (n=2,289) 

$1,622 

 (n=39) 
$2,230 

 (n=2,180) 

Licensed resources 
$17,023 

(n=57) 

$39,788 

 (n=3,377) 

$17,350 

(n=53) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$23,079 

(n=50) 

$55,126 

 (n=3,199) 

$28,035 

(n=43) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$3,737 

(n=39) 

$7,470 

 (n=2,465) 

$4,138 

(n=39) 

$8,331 

 (n=2,428) 
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Figure 295: Fiscal Year 2006 and 2007 Technology Related Expenditures for Montana’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Montana National Montana National 

Staff only hardware 
$850 

 (n=28) 
$9,636 

 (n=3,556) 

$1,448 

 (n=26) 
$12,362 

 (n=3,043) 

Staff only software 
$308 

 (n=24) 
$5,381 

 (n=3,308) 

$262 

 (n=26) 
$6,802 

 (n=3,024) 

Public computing hardware 
$2,165 

 (n=28) 
$17,310 

 (n=3,873) 

$6,554 

 (n=28) 
$13,370 

 (n=3,450) 

Public computing software 
$1,130 

 (n=26) 
$5,917 

 (n=3,385) 

$1,843 

 (n=26) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$1,344 

 (n=35) 
$21,224 

 (n=4,279) 

$3,525 

 (n=31) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$101 

 (n=19) 
$1,377 

 (n=2,986) 

$1,586 

 (n=24) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=16) 
$2,948 

 (n=2,289) 

-- 

(n=16) 

 

$2,230 

 (n=2,180) 

Licensed resources 
$1,384 
(n=38) 

$39,788 
 (n=3,377) 

$1,993 
(n=28) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$8,448 

(n=28) 

$55,126 

 (n=3,199) 

$5,460 

(n=28) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$4,934 

(n=26) 

$7,470 

 (n=2,465) 

$5,079 

(n=26) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 296: Fiscal Year 2006 and 2007 Technology Related Expenditures for Nevada’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Nevada National Nevada National 

Staff only hardware 
$2,209 

 (n=5) 
$9,636 

 (n=3,556) 

$6,050 

 (n=3) 
$12,362 

 (n=3,043) 

Staff only software 
$2,212 

 (n=6) 
$5,381 

 (n=3,308) 

$2,250 

 (n=3) 
$6,802 

 (n=3,024) 

Public computing hardware 
$2,200 

 (n=3) 
$17,310 

 (n=3,873) 

$205 

 (n=3) 
$13,370 

 (n=3,450) 

Public computing software 
$750 

 (n=3) 
$5,917 

 (n=3,385) 

$750 

 (n=3) 
$7,639 

 (n=3,091) 

Telecommunications 
services (including internet 

connectivity) 

$6,350 
 (n=3) 

$21,224 
 (n=4,279) 

$6,435 
 (n=3) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$350 

 (n=3) 
$1,377 

 (n=2,986) 

$350 

 (n=3) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=2) 
$2,948 

 (n=2,289) 

-- 

(n=2) 
$2,230 

 (n=2,180) 

Licensed resources 
$9,750 

(n=3) 

$39,788 

 (n=3,377) 

$11,250 

(n=3) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$17,500 

(n=5) 

$55,126 

 (n=3,199) 

$18,333 

(n=5) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 
staff or public 

$5,000 

(n=3) 

$7,470 

 (n=2,465) 

$5,000 

(n=3) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 297: Fiscal Year 2006 and 2007 Technology Related Expenditures for New Jersey’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 New Jersey National New Jersey National 

Staff only hardware 
$13,990 

 (n=114) 
$9,636 

 (n=3,556) 

$6,687 

 (n=104) 
$12,362 

 (n=3,043) 

Staff only software 
$4,768 

 (n=106) 
$5,381 

 (n=3,308) 

$6,381 

 (n=88) 
$6,802 

 (n=3,024) 

Public computing hardware 
$7,405 

 (n=120) 
$17,310 

 (n=3,873) 

$12,469 

 (n=109) 
$13,370 

 (n=3,450) 

Public computing software 
$7,396 

 (n=104) 
$5,917 

 (n=3,385) 

$10,037 

 (n=90) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$14,287 

 (n=159) 
$21,224 

 (n=4,279) 

$15,937 

 (n=143) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$1,773 

 (n=109) 
$1,377 

 (n=2,986) 

$524 

 (n=77) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$2,359 

 (n=64) 
$2,948 

 (n=2,289) 

$417 

 (n=61) 
$2,230 

 (n=2,180) 

Licensed resources 
$12,377 
(n=112) 

$39,788 
 (n=3,377) 

$14,368 
(n=106) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$48,184 

(n=98) 

$55,126 

 (n=3,199) 

$56,591 

(n=90) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$3,180 

(n=67) 

$7,470 

 (n=2,465) 

$3,587 

(n=61) 

$8,331 

 (n=2,428) 
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Figure 298: Fiscal Year 2006 and 2007 Technology Related Expenditures for New Mexico’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 New Mexico National New Mexico National 

Staff only hardware 
$4,570 

 (n=27) 
$9,636 

 (n=3,556) 

$5,584 

 (n=24) 
$12,362 

 (n=3,043) 

Staff only software 
$8,391 

 (n=25) 
$5,381 

 (n=3,308) 

$6,340 

 (n=24) 
$6,802 

 (n=3,024) 

Public computing hardware 
$9,110 

 (n=29) 
$17,310 

 (n=3,873) 

$10,635 

 (n=29) 
$13,370 

 (n=3,450) 

Public computing software 
$5,305 

 (n=27) 
$5,917 

 (n=3,385) 

$5,890 

 (n=26) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$3,589 

 (n=29) 
$21,224 

 (n=4,279) 

$3,493 

 (n=27) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$406 

 (n=22) 
$1,377 

 (n=2,986) 

$2,602 

 (n=25) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$5,306 

 (n=27) 
$2,948 

 (n=2,289) 

$295 

 (n=24) 
$2,230 

 (n=2,180) 

Licensed resources 
$9,312 
(n=25) 

$39,788 
 (n=3,377) 

$7,824 
(n=25) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$14,205 

(n=29) 

$55,126 

 (n=3,199) 

$13,623 

(n=29) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$6,586 

(n=24) 

$7,470 

 (n=2,465) 

$6,787 

(n=24) 

$8,331 

 (n=2,428) 
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Figure 299: Fiscal Year 2006 and 2007 Technology Related Expenditures for New York’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 New York National New York National 

Staff only hardware 
$12,775 

 (n=275) 
$9,636 

 (n=3,556) 

$7,714 

 (n=201) 
$12,362 

 (n=3,043) 

Staff only software 
$14,611 

 (n=324) 
$5,381 

 (n=3,308) 

$30,651 

 (n=293) 
$6,802 

 (n=3,024) 

Public computing hardware 
$40,186 

 (n=362) 
$17,310 

 (n=3,873) 

$19,461 

 (n=319) 
$13,370 

 (n=3,450) 

Public computing software 
$17,098 

 (n=320) 
$5,917 

 (n=3,385) 

$36,141 

 (n=282) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$53,840 

 (n=423) 
$21,224 

 (n=4,279) 

$62,838 

 (n=356) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$1,991 

 (n=317) 
$1,377 

 (n=2,986) 

$745 

 (n=192) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$11,440 

 (n=189) 
$2,948 

 (n=2,289) 

$15,017 

 (n=181) 
$2,230 

 (n=2,180) 

Licensed resources 
$161,325 
 (n=309) 

$39,788 
 (n=3,377) 

$222,649 
 (n=281) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$133,381 

(n=296) 

$55,126 

 (n=3,199) 

$140,433 

(n=284) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$2,010 

(n=188) 

$7,470 

 (n=2,465) 

$7,621 

(n=253) 

$8,331 

 (n=2,428) 
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Figure 300: Fiscal Year 2006 and 2007 Technology Related Expenditures for North Carolina’s 

Public Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 North Carolina National North Carolina National 

Staff only hardware 
$7,739 

 (n=37) 
$9,636 

 (n=3,556) 

$6,328 

 (n=32) 
$12,362 

 (n=3,043) 

Staff only software 
$1,246 

 (n=32) 
$5,381 

 (n=3,308) 

$1,224 

 (n=28) 
$6,802 

 (n=3,024) 

Public computing hardware 
$83,714 

 (n=37) 
$17,310 

 (n=3,873) 

$89,434 

 (n=34) 
$13,370 

 (n=3,450) 

Public computing software 
$4,314 

 (n=32) 
$5,917 

 (n=3,385) 

$3,196 

 (n=32) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$48,478 
 (n=37) 

$21,224 
 (n=4,279) 

$43,951 
 (n=30) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$465 

 (n=27) 
$1,377 

 (n=2,986) 

$2,435 

 (n=25) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$492 

 (n=22) 
$2,948 

 (n=2,289) 

-- 

(n=16) 
$2,230 

 (n=2,180) 

Licensed resources 
$7,661 

 (n=23) 

$39,788 

 (n=3,377) 

$9,745 

 (n=25) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$87,636 

(n=28) 

$55,126 

 (n=3,199) 

$121,458 

(n=27) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

-- 

(n=22) 

$7,470 

 (n=2,465) 

-- 

(n=22) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 301: Fiscal Year 2006 and 2007 Technology Related Expenditures for North Dakota’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 North Dakota National North Dakota National 

Staff only hardware 
$1,192 

 (n=23) 
$9,636 

 (n=3,556) 

$1,075 

 (n=12) 
$12,362 

 (n=3,043) 

Staff only software 
$578 

 (n=22) 
$5,381 

 (n=3,308) 

$566 

 (n=17) 
$6,802 

 (n=3,024) 

Public computing hardware 
$3,995 

 (n=23) 
$17,310 

 (n=3,873) 

$1,100 

 (n=12) 
$13,370 

 (n=3,450) 

Public computing software 
$192 

 (n=13) 
$5,917 

 (n=3,385) 

$198 

 (n=12) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$2,702 

 (n=28) 
$21,224 

 (n=4,279) 

$1,323 

 (n=16) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$180 

 (n=14) 
$1,377 

 (n=2,986) 

-- 

(n=12) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$240 

 (n=14) 
$2,948 

 (n=2,289) 

-- 

(n=12) 
$2,230 

 (n=2,180) 

Licensed resources 
$1,859 
 (n=17) 

$39,788 
 (n=3,377) 

$1,151 
 (n=14) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$10,970 

(n=20) 

$55,126 

 (n=3,199) 

$150 

(n=14) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$15,150 

(n=14) 

$7,470 

 (n=2,465) 

-- 

(n=12) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 302: Fiscal Year 2006 and 2007 Technology Related Expenditures for Ohio’s Public Library 

System. 

 Fiscal Year 2006 Fiscal Year 2007 

 Ohio National Ohio National 

Staff only hardware 
$21,151 

 (n=85) 
$9,636 

 (n=3,556) 

$32,588 

 (n=60) 
$12,362 

 (n=3,043) 

Staff only software 
$10,417 

 (n=66) 
$5,381 

 (n=3,308) 

$16,798 

 (n=61) 
$6,802 

 (n=3,024) 

Public computing hardware 
$28,516 

 (n=84) 
$17,310 

 (n=3,873) 

$19,983 

 (n=75) 
$13,370 

 (n=3,450) 

Public computing software 
$10,256 

 (n=87) 
$5,917 

 (n=3,385) 

$17,168 

 (n=75) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$20,955 
 (n=80) 

$21,224 
 (n=4,279) 

$24,365 
 (n=67) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$6,000 

 (n=61) 
$1,377 

 (n=2,986) 

$1,899 

 (n=50) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$1,260 

 (n=35) 
$2,948 

 (n=2,289) 

$3,598 

 (n=32) 
$2,230 

 (n=2,180) 

Licensed resources 
$52,631 

 (n=91) 

$39,788 

 (n=3,377) 

$55,655 

 (n=80) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$81,538 

(n=74) 

$55,126 

 (n=3,199) 

$95,171 

(n=66) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$50,248 

(n=47) 

$7,470 

 (n=2,465) 

$56,629 

 (n=42) 

$8,331 

 (n=2,428) 
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Figure 303: Fiscal Year 2006 and 2007 Technology Related Expenditures for Oklahoma’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Oklahoma National Oklahoma National 

Staff only hardware 
$2,329 

 (n=47) 
$9,636 

 (n=3,556) 

$1,664 

 (n=37) 
$12,362 

 (n=3,043) 

Staff only software 
$804 

 (n=41) 
$5,381 

 (n=3,308) 

$710 

 (n=41) 
$6,802 

 (n=3,024) 

Public computing hardware 
$3,389 

 (n=62) 
$17,310 

 (n=3,873) 

$4,033 

 (n=62) 
$13,370 

 (n=3,450) 

Public computing software 
$1,130 

 (n=54) 
$5,917 

 (n=3,385) 

$1,188 

 (n=56) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$3,659 
 (n=50) 

$21,224 
 (n=4,279) 

$3,661 
 (n=43) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$1,988 

 (n=37) 
$1,377 

 (n=2,986) 

$1,014 

 (n=39) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$64 

 (n=30) 
$2,948 

 (n=2,289) 

$719 

 (n=30) 
$2,230 

 (n=2,180) 

Licensed resources 
$4,441 

 (n=47) 

$39,788 

 (n=3,377) 

$4,762 

 (n=45) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$3,774 

(n=45) 

$55,126 

 (n=3,199) 

$3,718 

(n=39) 

$59,07 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$265 

(n=31) 

$7,470 

 (n=2,465) 

$264 

 (n=33) 

$8,331 

 (n=2,428) 
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Figure 304: Fiscal Year 2006 and 2007 Technology Related Expenditures for Oregon’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Oregon National Oregon National 

Staff only hardware 
$4,775 

 (n=45) 
$9,636 

 (n=3,556) 

$6,276 

 (n=40) 
$12,362 

 (n=3,043) 

Staff only software 
$2,912 

 (n=50) 
$5,381 

 (n=3,308) 

$2,984 

 (n=45) 
$6,802 

 (n=3,024) 

Public computing hardware 
$1,804 

 (n=59) 
$17,310 

 (n=3,873) 

$309 

 (n=40) 
$13,370 

 (n=3,450) 

Public computing software 
$543 

 (n=50) 
$5,917 

 (n=3,385) 

$263 

 (n=40) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$14,024 

 (n=54) 
$21,224 

 (n=4,279) 

$13,538 

 (n=49) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$257 

 (n=40) 
$1,377 

 (n=2,986) 

$1,170 

 (n=44) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=26) 
$2,948 

 (n=2,289) 

$1,047 

 (n=35) 
$2,230 

 (n=2,180) 

Licensed resources 
$1,428 
 (n=59) 

$39,788 
 (n=3,377) 

$1,657 
 (n=54) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$14,768 

(n=49) 

$55,126 

 (n=3,199) 

$16,255 

(n=44) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$3,842 

(n=35) 

$7,470 

 (n=2,465) 

$3,973 

 (n=35) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 305: Fiscal Year 2006 and 2007 Technology Related Expenditures for Pennsylvania’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Pennsylvania National Pennsylvania National 

Staff only hardware 
$1,965 

 (n=205) 
$9,636 

 (n=3,556) 

$2,118 

 (n=193) 
$12,362 

 (n=3,043) 

Staff only software 
$789 

 (n=207) 
$5,381 

 (n=3,308) 

$905 

 (n=199) 
$6,802 

 (n=3,024) 

Public computing hardware 
$3,978 

 (n=206) 
$17,310 

 (n=3,873) 

$2,901 

 (n=205) 
$13,370 

 (n=3,450) 

Public computing software 
$461 

 (n=183) 
$5,917 

 (n=3,385) 

$388 

 (n=182) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$3,620 
 (n=237) 

$21,224 
 (n=4,279) 

$4,448 
 (n=203) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$233 

 (n=179) 
$1,377 

 (n=2,986) 

$481 

 (n=163) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$48 

 (n=165) 
$2,948 

 (n=2,289) 

-- 

(n=149) 
$2,230 

 (n=2,180) 

Licensed resources 
$4,379 

 (n=181) 

$39,788 

 (n=3,377) 

$6,351 

 (n=177) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$11,079 

(n=180) 

$55,126 

 (n=3,199) 

$11,871 

(n=174) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$3,787 

(n=172) 

$7,470 

 (n=2,465) 

$4,326 

 (n=166) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 306: Fiscal Year 2006 and 2007 Technology Related Expenditures for Rhode Island’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 Rhode Island National Rhode Island National 

Staff only hardware 
$628 

 (n=13) 
$9,636 

 (n=3,556) 

$500 

 (n=12) 
$12,362 

 (n=3,043) 

Staff only software 
$416 

 (n=12) 
$5,381 

 (n=3,308) 

-- 

(n=12) 
$6,802 

 (n=3,024) 

Public computing hardware 
$19,156 

 (n=13) 
$17,310 

 (n=3,873) 

$17,745 

 (n=16) 
$13,370 

 (n=3,450) 

Public computing software 
$21,713 

 (n=12) 
$5,917 

 (n=3,385) 

$18,025 

 (n=15) 
$7,639 

 (n=3,091) 

Telecommunications 
services (including internet 

connectivity) 

$29,284 
 (n=13) 

$21,224 
 (n=4,279) 

$30,806 
 (n=13) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$207 

 (n=13) 
$1,377 

 (n=2,986) 

$23 

 (n=13) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=12) 
$2,948 

 (n=2,289) 

-- 

(n=12) 
$2,230 

 (n=2,180) 

Licensed resources 
$26,067 

 (n=22) 

$39,788 

 (n=3,377) 

$33,716 

 (n=22) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$35,540 

(n=13) 

$55,126 

 (n=3,199) 

$36,647 

(n=13) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$27,771 

(n=12) 

$7,470 

 (n=2,465) 

$29,538 

 (n=12) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 307: Fiscal Year 2006 and 2007 Technology Related Expenditures for South Carolina’s 

Public Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 South Carolina National South Carolina National 

Staff only hardware 
$2,112 

 (n=13) 
$9,636 

 (n=3,556) 

$6,485 

 (n=14) 
$12,362 

 (n=3,043) 

Staff only software 
$524 

 (n=15) 
$5,381 

 (n=3,308) 

$1,512 

 (n=9) 
$6,802 

 (n=3,024) 

Public computing hardware 
$7,136 

 (n=17) 
$17,310 

 (n=3,873) 

$12,691 

 (n=16) 
$13,370 

 (n=3,450) 

Public computing software 
$1,175 

 (n=15) 
$5,917 

 (n=3,385) 

$3,435 

 (n=14) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$7,805 
 (n=16) 

$21,224 
 (n=4,279) 

$10,106 
 (n=17) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

-- 

(n=7) 
$1,377 

 (n=2,986) 

$4,440 

 (n=12) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=7) 
$2,948 

 (n=2,289) 

$1,267 

 (n=10) 
$2,230 

 (n=2,180) 

Licensed resources 
$8,611 

 (n=20) 

$39,788 

 (n=3,377) 

$10,742 

 (n=19) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$38,331 

(n=18) 

$55,126 

 (n=3,199) 

$40,789 

(n=16) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$4,857 

(n=16) 

$7,470 

 (n=2,465) 

$5,836 

 (n=14) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Public Libraries and the Internet 2007: Report to the American Library Association 

 

Information Institute 257 July 17, 2007 
 

Figure 308: Fiscal Year 2006 and 2007 Technology Related Expenditures for South Dakota’s Public 

Library System. 

 Fiscal Year 2006 Fiscal Year 2007 

 South Dakota National South Dakota National 

Staff only hardware 
$4,880 

 (n=37) 
$9,636 

 (n=3,556) 

$3,598 

 (n=46) 
$12,362 

 (n=3,043) 

Staff only software 
$3,288 

 (n=37) 
$5,381 

 (n=3,308) 

$2,528 

 (n=40) 
$6,802 

 (n=3,024) 

Public computing hardware 
$5,113 

 (n=66) 
$17,310 

 (n=3,873) 

$6,252 

 (n=49) 
$13,370 

 (n=3,450) 

Public computing software 
$3,521 

 (n=49) 
$5,917 

 (n=3,385) 

$4,151 

 (n=43) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$2,094 
 (n=70) 

$21,224 
 (n=4,279) 

$2,481 
 (n=52) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$1,648 

 (n=37) 
$1,377 

 (n=2,986) 

$217 

 (n=36) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$576 

 (n=28) 
$2,948 

 (n=2,289) 

$156 

 (n=19) 
$2,230 

 (n=2,180) 

Licensed resources 
$7,895 

 (n=40) 

$39,788 

 (n=3,377) 

$9,897 

 (n=34) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$9,938 

(n=37) 

$55,126 

 (n=3,199) 

$10,617 

(n=37) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$59 

(n=25) 

$7,470 

 (n=2,465) 

$135 

 (n=22) 

$8,331 

 (n=2,428) 
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Figure 309: Fiscal Year 2006 and 2007 Technology Related Expenditures for Tennessee’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Tennessee  National Tennessee National 

Staff only hardware 
$3,158 

 (n=62) 
$9,636 

 (n=3,556) 

$2,180 

 (n=56) 
$12,362 

 (n=3,043) 

Staff only software 
$372 

 (n=62) 
$5,381 

 (n=3,308) 

$481 

 (n=53) 
$6,802 

 (n=3,024) 

Public computing hardware 
$4,797 

 (n=71) 
$17,310 

 (n=3,873) 

$3,344 

 (n=63) 
$13,370 

 (n=3,450) 

Public computing software 
$622 

 (n=56) 
$5,917 

 (n=3,385) 

$377 

 (n=52) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$22,592 

 (n=69) 
$21,224 

 (n=4,279) 

$25,397 

 (n=62) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$85 

 (n=49) 
$1,377 

 (n=2,986) 

$51 

 (n=49) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=46) 
$2,948 

 (n=2,289) 

-- 

(n=46) 
$2,230 

 (n=2,180) 

Licensed resources 
$3,257 
 (n=49) 

$39,788 
 (n=3,377) 

$3,878 
 (n=49) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$30,042 

(n=52) 

$55,126 

 (n=3,199) 

$26,885 

(n=52) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$5,744 

(n=49) 

$7,470 

 (n=2,465) 

$5,744 

(n=49) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 310: Fiscal Year 2006 and 2007 Technology Related Expenditures for Texas’s Public Library 

System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Texas  National Texas National 

Staff only hardware 
$5,305 

 (n=231) 
$9,636 

 (n=3,556) 

$3,696 

 (n=212) 
$12,362 

 (n=3,043) 

Staff only software 
$3,960 

 (n=226) 
$5,381 

 (n=3,308) 

$2,171 

 (n=200) 
$6,802 

 (n=3,024) 

Public computing hardware 
$7,701 

 (n=269) 
$17,310 

 (n=3,873) 

$7,602 

 (n=247) 
$13,370 

 (n=3,450) 

Public computing software 
$2,613 

 (n=252) 
$5,917 

 (n=3,385) 

$2,017 

 (n=220) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$9,792 

 (n=250) 
$21,224 

 (n=4,279) 

$8,506 

 (n=236) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$642 

 (n=206) 
$1,377 

 (n=2,986) 

$644 

 (n=189) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$153 

 (n=158) 
$2,948 

 (n=2,289) 

$435 

 (n=162) 
$2,230 

 (n=2,180) 

Licensed resources 
$19,867 
 (n=255) 

$39,788 
 (n=3,377) 

$17,140 
 (n=232) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$51,684 

(n=181) 

$55,126 

 (n=3,199) 

$41,954 

(n=172) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$6,985 

(n=186) 

$7,470 

 (n=2,465) 

$7,627 

(n=177) 

$8,331 

 (n=2,428) 
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Figure 311: Fiscal Year 2006 and 2007 Technology Related Expenditures for Utah’s Public Library 

System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Utah  National Utah National 

Staff only hardware 
$8,017 

 (n=20) 
$9,636 

 (n=3,556) 

$21,585 

 (n=15) 
$12,362 

 (n=3,043) 

Staff only software 
$4,857 

 (n=19) 
$5,381 

 (n=3,308) 

$12,859 

 (n=15) 
$6,802 

 (n=3,024) 

Public computing hardware 
$14,674 

 (n=24) 
$17,310 

 (n=3,873) 

$19,764 

 (n=16) 
$13,370 

 (n=3,450) 

Public computing software 
$5,013 

 (n=20) 
$5,917 

 (n=3,385) 

$10,583 

 (n=13) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$7,471 

 (n=22) 
$21,224 

 (n=4,279) 

$10,732 

 (n=18) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$592 

 (n=14) 
$1,377 

 (n=2,986) 

$579 

 (n=12) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$1,797 

 (n=10) 
$2,948 

 (n=2,289) 

$3,078 

 (n=9) 
$2,230 

 (n=2,180) 

Licensed resources 
$6,143 
 (n=13) 

$39,788 
 (n=3,377) 

$6,218 
 (n=13) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$20,509 

(n=20) 

$55,126 

 (n=3,199) 

$29,028 

(n=16) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$18,132 

(n=10) 

$7,470 

 (n=2,465) 

$18,595 

(n=10) 

$8,331 

 (n=2,428) 
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Figure 312: Fiscal Year 2006 and 2007 Technology Related Expenditures for Vermont’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Vermont  National Vermont National 

Staff only hardware 
$463 

 (n=77) 
$9,636 

 (n=3,556) 

$408 

 (n=64) 
$12,362 

 (n=3,043) 

Staff only software 
$386 

 (n=75) 
$5,381 

 (n=3,308) 

$669 

 (n=64) 
$6,802 

 (n=3,024) 

Public computing hardware 
$732 

 (n=88) 
$17,310 

 (n=3,873) 

$885 

 (n=69) 
$13,370 

 (n=3,450) 

Public computing software 
$166 

 (n=72) 
$5,917 

 (n=3,385) 

$261 

 (n=61) 
$7,639 

 (n=3,091) 

Telecommunications 
services (including internet 

connectivity) 

$898 
 (n=96) 

$21,224 
 (n=4,279) 

$1,066 
 (n=77) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$61 

 (n=67) 
$1,377 

 (n=2,986) 

$103 

 (n=48) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$118 

 (n=48) 
$2,948 

 (n=2,289) 

$240 

 (n=40) 
$2,230 

 (n=2,180) 

Licensed resources 
$978 

 (n=88) 

$39,788 

 (n=3,377) 

$1,294 

 (n=67) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$1,328 

(n=56) 

$55,126 

 (n=3,199) 

$1,613 

(n=51) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$46 

(n=46) 

$7,470 

 (n=2,465) 

$162 

(n=40) 

$8,331 

 (n=2,428) 
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Figure 313: Fiscal Year 2006 and 2007 Technology Related Expenditures for Virginia’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Virginia  National Virginia National 

Staff only hardware 
$4,777 

 (n=35) 
$9,636 

 (n=3,556) 

$3,166 

 (n=32) 
$12,362 

 (n=3,043) 

Staff only software 
$3,845 

 (n=33) 
$5,381 

 (n=3,308) 

$4,990 

 (n=35) 
$6,802 

 (n=3,024) 

Public computing hardware 
$7,400 

 (n=35) 
$17,310 

 (n=3,873) 

$8,895 

 (n=31) 
$13,370 

 (n=3,450) 

Public computing software 
$3,735 

 (n=26) 
$5,917 

 (n=3,385) 

$1,484 

 (n=28) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$34,564 

 (n=38) 
$21,224 

 (n=4,279) 

$34,516 

 (n=38) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$1,225 

 (n=28) 
$1,377 

 (n=2,986) 

$4,678 

 (n=28) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$162 

 (n=28) 
$2,948 

 (n=2,289) 

-- 

(n=24) 
$2,230 

 (n=2,180) 

Licensed resources 
$25,353 
 (n=41) 

$39,788 
 (n=3,377) 

$28,572 
 (n=41) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$32,105 

(n=28) 

$55,126 

 (n=3,199) 

$36,127 

(n=28) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$7,343 

(n=24) 

$7,470 

 (n=2,465) 

$7,808 

(n=24) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 314: Fiscal Year 2006 and 2007 Technology Related Expenditures for Washington’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Washington  National Washington National 

Staff only hardware 
$25,132 

 (n=14) 
$9,636 

 (n=3,556) 

$21,557 

 (n=11) 
$12,362 

 (n=3,043) 

Staff only software 
$3,687 

 (n=17) 
$5,381 

 (n=3,308) 

$6,132 

 (n=10) 
$6,802 

 (n=3,024) 

Public computing hardware 
$1,769 

 (n=13) 
$17,310 

 (n=3,873) 

$18,614 

 (n=11) 
$13,370 

 (n=3,450) 

Public computing software 
$1,771 

 (n=17) 
$5,917 

 (n=3,385) 

$2,059 

 (n=14) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$12,231 
 (n=25) 

$21,224 
 (n=4,279) 

$20,205 
 (n=14) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$81 

 (n=11) 
$1,377 

 (n=2,986) 

$135 

 (n=11) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=8) 
$2,948 

 (n=2,289) 

-- 

(n=8) 
$2,230 

 (n=2,180) 

Licensed resources 
$34,893 

 (n=13) 

$39,788 

 (n=3,377) 

$49,428 

 (n=10) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$67,584 

(n=14) 

$55,126 

 (n=3,199) 

$98,992 

(n=8) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$48,805 

(n=8) 

$7,470 

 (n=2,465) 

-- 

(n=5) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 315: Fiscal Year 2006 and 2007 Technology Related Expenditures for West Virginia’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 West Virginia  National West Virginia National 

Staff only hardware 
$1,649 

 (n=38) 
$9,636 

 (n=3,556) 

$2,367 

 (n=42) 
$12,362 

 (n=3,043) 

Staff only software 
$341 

 (n=36) 
$5,381 

 (n=3,308) 

$550 

 (n=40) 
$6,802 

 (n=3,024) 

Public computing hardware 
$3,752 

 (n=41) 
$17,310 

 (n=3,873) 

$2,822 

 (n=34) 
$13,370 

 (n=3,450) 

Public computing software 
$215 

 (n=23) 
$5,917 

 (n=3,385) 

$195 

 (n=23) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$2,258 
 (n=37) 

$21,224 
 (n=4,279) 

$2,442 
 (n=37) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$255 

 (n=21) 
$1,377 

 (n=2,986) 

$459 

 (n=21) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=20) 
$2,948 

 (n=2,289) 

-- 

(n=20) 
$2,230 

 (n=2,180) 

Licensed resources 
$10,590 

 (n=23) 

$39,788 

 (n=3,377) 

$9,864 

 (n=26) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$16,229 

(n=26) 

$55,126 

 (n=3,199) 

$17,560 

(n=26) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$262 

(n=23) 

$7,470 

 (n=2,465) 

$262 

(n=23) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 
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Figure 316: Fiscal Year 2006 and 2007 Technology Related Expenditures for Wisconsin’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Wisconsin  National Wisconsin National 

Staff only hardware 
$4,746 

 (n=157) 
$9,636 

 (n=3,556) 

$2,324 

 (n=132) 
$12,362 

 (n=3,043) 

Staff only software 
$2,714 

 (n=131) 
$5,381 

 (n=3,308) 

$2,315 

 (n=130) 
$6,802 

 (n=3,024) 

Public computing hardware 
$3,189 

 (n=147) 
$17,310 

 (n=3,873) 

$2,547 

 (n=158) 
$13,370 

 (n=3,450) 

Public computing software 
$1,976 

 (n=130) 
$5,917 

 (n=3,385) 

$2,396 

 (n=126) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 
connectivity) 

$8,640 
 (n=178) 

$21,224 
 (n=4,279) 

$8,228 
 (n=158) 

$23,845 
 (n=3,730) 

Wireless access 

(hard/software) 

$462 

 (n=117) 
$1,377 

 (n=2,986) 

$168 

 (n=106) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

$30 

 (n=93) 
$2,948 

 (n=2,289) 

$15 

 (n=90) 
$2,230 

 (n=2,180) 

Licensed resources 
$3,528 

 (n=118) 

$39,788 

 (n=3,377) 

$3,575 

 (n=110) 

$47,497 

 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$14,353 

(n=132) 

$55,126 

 (n=3,199) 

$15,520 

(n=122) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$3,156 

(n=101) 

$7,470 

 (n=2,465) 

$3,389 

(n=91) 

$8,331 

 (n=2,428) 
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Figure 317: Fiscal Year 2006 and 2007 Technology Related Expenditures for Wyoming’s Public 

Library System.  

 Fiscal Year 2006 Fiscal Year 2007 

 Wyoming  National Wyoming National 

Staff only hardware 
$6,520 

 (n=7) 
$9,636 

 (n=3,556) 

$2,593 

 (n=8) 
$12,362 

 (n=3,043) 

Staff only software 
$2,612 

 (n=4) 
$5,381 

 (n=3,308) 

$2,151 

 (n=6) 
$6,802 

 (n=3,024) 

Public computing hardware 
$7,468 

 (n=13) 
$17,310 

 (n=3,873) 

$7,487 

 (n=10) 
$13,370 

 (n=3,450) 

Public computing software 
$50 

 (n=2) 
$5,917 

 (n=3,385) 

$50 

 (n=2) 
$7,639 

 (n=3,091) 

Telecommunications 

services (including internet 

connectivity) 

$10,184 

 (n=18) 
$21,224 

 (n=4,279) 

$8,828 

 (n=18) 
$23,845 

 (n=3,730) 

Wireless access 

(hard/software) 

$2,772 

 (n=17) 
$1,377 

 (n=2,986) 

$4,073 

 (n=14) 
$1,491 

 (n=2,597) 

Instructional technology 

(video conferencing 

hard/software, projection 

equipment) 

-- 

(n=3) 
$2,948 

 (n=2,289) 

-- 

(n=3) 
$2,230 

 (n=2,180) 

Licensed resources 
$14,574 
 (n=6) 

$39,788 
 (n=3,377) 

$15,256 
 (n=6) 

$47,497 
 (n=3,106) 

Staff in technology support 

positions in the library or 

under contract to the 

library for such support 

$51,390 

(n=9) 

$55,126 

 (n=3,199) 

$49,402. 

(n=11) 

$59,076 

 (n=2,979) 

Staff providing technology-

related training to library 

staff or public 

$14,974 

(n=5) 

$7,470 

 (n=2,465) 

$16,889 

(n=5) 

$8,331 

 (n=2,428) 

Key:  -- : No data to report 

 

 

 

 


