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STATE SYSTEM LEVEL DATA

State System Data

This section details the study findings for state system level data. For the following figures (89-317), it should be noted that
Hawalii and Washington, D.C. operate all public library outlets through one state/district-wide library system. Therefore, in cases
where Hawaii or Washington, D.C. report 100.0% dissemination of services, the population is one.
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Figure 89: Public Library System Public Access Internet Services by State.
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Figure 89 (cont’d): Public Library System Public Access Internet Services by State.
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('\r']el"%%;k 66.0% 90.7% 32.8% 1.3% 39.2% 73.7% 42.1% 13.8% 31.2% 1.3%
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Figure 89 (cont’d): Public Library System Public Access Internet Services by State.
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gklarl‘;’g;a 48.0% 89.5% 19.9% 1.8% 26.9% 69.5% 30.0% 22.9% 18.2% 1.8%
grigfgz) 76.5% 97.5% 24.3% 13.4% 25.0% 45.6% 28.5% 9.5% 15.1% -
E’ﬂ“ig'l‘;a“'a 78.1% 98.0% 61.7% 5.8% 38.6% 65.0% 45.6% 12.6% 17.0% 1.0%
f;“gd;S')S'a“d 54.5% 100.0% 27.2% - 12.1% 69.6% 9.4% - 30.4% 12.1%
?:‘fzgam““a 53.2% 96.2% 26.2% 9.8% 19.3% 74.4% 28.8% 22.6% 9.8% 10.0%
?r?‘fqz%?k"ta 70.8% 85.0% 54.4% 7.1% 63.8% 74.1% 32.4% 22.1% 19.8% 7.1%
(Tner:‘”f;‘z;e 53.8% 81.4% 72.4% 1.9% 34.3% 53.1% 56.5% 19.5% 14.7% 5.4%
Texas 43.6% 86.4% 48.9% 5.9% 40.4% 69.8% 25.2% 21.6% 11.5% 2.7%
(n = 557)
ata:hm) 37.0% 100.0% 72.0% 12.0% 36.7% 77.4% 65.7% 9.6% 27.0% 7.7%
zgeiq%%t) 43.4% 81.8% 1.4% 1.4% 19.6% 61.6% 12.6% 11.2% 9.8% 2.8%
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Figure 89 (cont’d)

: Public Library System Public Access Internet Services by State.
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Washington,
D.C. 100.0% 100.0% - - 100.0% 100.0% - - 100.0% -
(n=1)
‘(’r\]’ajg'g)gt"” 30.5% 86.1% 6.4% 9.1% 24.1% 52.4% - - - 3.2%
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Key: * : Insufficient data to report
-- . No data to report
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Figure 89 illustrates what Internet-based services the library makes available to users. The states with the highest percentage of library
systems that provide digital reference and/or virtual reference services are Washington, D.C. (100.0 percent), Connecticut (93.7
percent), and Florida (87.5 percent). All of the library systems (100.0 percent) in Hawaii, Rhode Island, Vermont, Virginia,
Washington, D.C., and Wyoming provide access to licensed databases. The states with the highest percentage of library systems that
provide E-books are Hawaii (100.0 percent), North Carolina (95.3 percent), and Wisconsin (82.9 percent). The states with the highest
percentage of library systems to provide video conferencing are Oregon (13.4 percent), Wyoming (13.0 percent), and Missouri (12.5
percent). The states with the highest percentage of library systems to offer online instructional courses/tutorials are Washington, D.C.
(100.0 percent), South Dakota (63.8 percent), and Alabama (58.2 percent). The states with the highest percentage of library systems to
provide Internet-based homework resources are Washington, D.C. (100.0 percent), Alabama (93.4 percent), and Ohio (87.3 percent).
The states with the highest percentage of library systems to offer Internet-based audio content are Hawaii (100.0 percent), North
Carolina (92.9 percent), and Wyoming (82.6 percent). The states with the highest percentage of library systems to offer Internet-based
video content are Arizona (42.8 percent), Ohio (36.1 percent), and Georgia (23.1 percent). The states with the highest percentage of
library systems to provide digitized special collections are Washington, D.C. (100.0 percent), North Carolina (45.6 percent), and
Georgia (40.7 percent).
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Figure 90: Disaster/Emergency Roles and Services of the Public Library Outlet by
Category and by State.
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_ public computing
The library The “rtz)r\?irg;taﬁ The library’s a(?gedssl rlteerlaites
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State an emergency emergency by first are used by the Other
responder public to access
shelter . responders :
services emergency relief
services and
benefits
Alabama 16.0% 10.2% - 64.5% 14.7%
(n = 206) ' ' ' '
s 16.8% 15.6% 14.29% 32.9% 4.7%
'(“nrfgge)‘ 24.8% 3.4% 6.9% 35.9% 7.6%
e 20.2% - 3.9% 58.1% -
e 21.8% 5150 11.1% 33.5% 6.3%
g]oz"fgg;’ 17.4% 11.6% 8.2% 37.8% 19.1%
g]oznlegi')wt 9.3% 2.1% 5.1% 17.7% 10.5%
Delaware 0 0
(221 - 5.0% - 38.6% ~
(Fr!":”gj) 8.3% 50.4% 14.8% 87.3% 1.6%
gegrgg’)‘ 26.8% 7.6% 7.7% 69.3% 5.4%
Hawaii _ _ . _ .
(n=1)
Ega:io " 21.7% 2.6% 2.6% 30.7% 8.3%
2:\"2‘2;7) 34.3% 8.2% 5.8% 28.3% 5.0%
2;"’!"‘538) 25.7% 8.7% 6.1% 26.4% 7.8%
'(-no‘i'sé'g)“a 14.7% 18.1% 25.9% 87.9% 19.8%
?ga:'“; N 7.3% 3.1% 5.2% 21.0% 11.6%
A 14.2% 6.7% 6.7% 44.2% 22.5%
it 6.0% 2.2% 5.0% 16.3% 8.7%
'(\r’]"gh;gg’)‘ 25.7% 1.6% 2.5% 27.2% 8.6%
'(\r’]"isfgs)'pp' 13.9% 7.8% 32.9% 96.1% 4.2%
Missouri 0 _ 0 0 0
(= 146) 16.3% 1.9% 29.7% 12.8%
'(\r’]"’:”;a;)a 22.0% 6.0% 8.7% 20.8% 11.7%
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Figure 90(cont’d): Disaster/Emergency Roles and Services of the Public Library Outlet by
Category and by State.
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S building serves emergency equipment is services are_used Other
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emergency relief
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Nevada 13.9% 13.9% 13.9% 33.3% 8.3%
(n =20)
[\r']ezvé]g;ey 18.2% 1.8% 2.6% 22.9% 4.4%
z\r']ei"s'\é')ex'co 23.7% 8.5% 2.9% 40.8% 15.4%
[\rl]elv;;%;k 6.3% 1.0% 2.7% 32.5% 8.0%
?ﬂtg ZC;arollna 14.5% 13.8% 9.7% 26.7% 15.7%
Noith Dakota 15.0% 7.5% - 23.0% 7.5%
(n=81)
8}“;"2 4) 27.8% 2.6% 2.8% 21.8% 1.3%
gkla*l‘;’g;a 15.8% 5.3% 12.3% 40.9% 8.8%
(Cr)]rigfgz) 15.5% 26.7% 3.9% 30.8% 9.5%
Pennsylvania 0 _ 0 0 9
(n = 451) 6.9% 2.7% 25.6% 5.1%
Elhgd&')s'a“d 24.1% 12.1% 24.1% 60.3% 15.2%
(S:itzgam“”a 16.1% 3.8% 11.0% 49.0% 15.4%
(Sr?‘fngg‘k"ta 24.3% 4.7% 4.7% 31.5% 7.1%
(Tner:‘”fgzge 12.7% 5.6% 7.8% 55.9% 5.1%
Z]ef;m 14.7% 13.6% 12.0% 58.0% 6.5%
ata:h o1 13.1% 10.2% 2.4% 12.0% 13.1%
Vermont 0 0 - 0 0
(= 188) 9.8% 1.4% 14.0% 7.0%
zglr:ggllc;l 17.0% 9.7% 8.5% 34.6% 3.7%
Washington,
D.C. - - - - ”
(n=1)
\(/r\]/a:sfgg)gton - 11.2% 7.0% 17.1% 17.1%
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Figure 90(cont’d): Disaster/Emergency Roles and Services of the Public Library Outlet by
Category and by State.

The library’s
public
. computing and
The library it I'rtg\iliig’;taﬁ The library’s Internet access
building serves P equipment is services are used
State emergency . . Other
as an emergency responder used by first by the public to
shelter po responders access
services .
emergency relief
services and
benefits
West Virginia 6.5% 8.2% 3.1% 39.0% 5.1%
(n=97)
Wisconsin 37.3% 4.0% 5.0% 17.7% 7.5%
(n=379)
Wyoming 8.7% 8.7% 8.7% 43.5% 8.7%
(n=23)
National 18.5% 7.5% 6.0% 31.9% 7.8%
(n=1,662) (n=671) (n=537) (n=2,866) (n=700)

Key: * : Insufficient data to report
-- . No data to report

Figure 90 illustrates the role of public libraries in disaster and emergency situations. The states
with the highest percentage of library systems in which the library building serves as an
emergency shelter are Wisconsin (37.3 percent), Ohio (27.8 percent), and Georgia (26.8 percent).
The states with the highest percentage of library systems where library staff provide emergency
responder services are California (51.5 percent), Florida (50.4 percent), and Oregon (26.7
percent). The states with the highest percentage of library systems where the libraries’ equipment
is used by first responders are Mississippi (32.9 percent), Louisiana (25.9 percent), and Rhode
Island (24.1 percent). The states with the highest percentage of library systems where the
libraries’ public computing and Internet access services are used by the public to access
emergency relief services and benefits are Mississippi (96.1 percent), Louisiana (87.9 percent),
and Florida (87.3 percent).
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Figure 91: E-Government Roles and Services of the Public Library Outlet by State.

Staff provide ) The library is
Staff provide assistance to The library offers | partnering with
SR T patrons for training classes government
atrons apolvin understanding how | regarding the use agencies, non-
State F:‘or a acggss%n 9 | toaccess and use of government profit Other
tg government websites, organizations, and
e-governmen websites, programs, and | others to provide
Eelces programs, and electronic forms e-government
services services
Aleibama 48.1% 67.8% 1.0% 5.7% 11.6%
(n = 206)
Aleiska 56.3% 78.7% 7.1% 15.4% --
(n=82)
Arizona 0 0 - 9 -
(n = 29) 44.8% 82.1% 10.3%
Arlfansas 48.0% 75.4% 6.2% 11.8% -
(n = 45)
Caﬂfornla 37.9% 77.1% 6.2% 13.6% 6.2%
(n=170)
Colorado 0 0 0 9 -
(n=104) 70.9% 78.4% 12.3% 4.1%
CoEnectlcut 49.9% 88.6% 1.3% 7.6% 2.1%
(n=194)
Del_aware 43.6% 87.1% - 17.9% --
(n=21)
Florida 70.6% 85.9% 19.4% 49.3% 3.9%
(n =64)
Georgia 0 0 0 9 -
(n = 58) 67.5% 85.0% 19.6% 29.6%
Hawaii 0 - - -
(n=1) -- 100.0%
Idaho 0 0 0 0 0
(n = 104) 58.5% 72.5% 3.5% 6.1% 8.3%
Ilinois o 0 9 0 9
(n = 627) 52.9% 69.5% 6.1% 8.5% 1.7%
lowa 0 0 0 0 0
(n = 538) 53.9% 72.4% 6.4% 12.1% 1.5%
L0E|S|ana 91.4% 94.0% 12.1% 19.8% 2.6%
(n = 65)
Maine 0 0 0 0 0
(n = 274) 56.6% 77.0% 5.2% 9.4% 2.1%
'(\Qa:r%g;‘d 58.3% 87.5% 6.7% 43.3% 15.0%
mazsg%l;sens 43.8% 71.9% 4.7% 8.4% *
Michigan 64.6% 84.1% 8.5% 10.2% 3.9%
(n = 378)
MIESISSIppI 67.4% 97.9% 9.2% 11.7% 3.9%
(n=49)
Missouri o 0 9 9 -
(n = 146) 59.4% 85.2% 11.2% 13.8%
Mo_ntana 62.9% 70.2% 9.0% 26.4% 3.0%
(n=79)
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Figure 91(cont’d): E-Government Roles and Services of the Public Library Outlet and by

State.
. ) The library is
Staff tprovntie The library partnering with
Staff provide a55|ts anc: 0 offers training government
assistance to ur?c?e:(s)tnasn doirr1 classes regarding agencies, non-
patrons applying g the use of profit
State P . how to access and . Other
or or accessing government organizations,
use government )
e-government - websites, and others to
services programs, and programs, and %r\?e:/rlr?ri gr-“
services electronic forms g Al
Nevada 69.4% 77.8% 19.4% 22.2% 8.3%
(n =20)
New Jersey 0 0 0 0 *
(n = 309) 45.2% 80.1% 10.4% 8.1%
ey 64.7% 93.7% 14.0% 8.8% 3.4%
New York 0 0 0 0 *
(n = 750) 46.0% 81.9% 10.9% 9.8%
North Carolina 57.5% 82.0% 16.1% 21.3% -
(n=72)
North Dakota 43.9% 70.1% 7.5% 9.6% -
(n=81)
Ohio 56.9% 84.9% 9.3% 14.0% 2.1%
(n = 246) ' ' ' ' '
Oklahoma 61.6% 84.2% 10.6% 14.2% 1.8%
(n=110)
Oregon 0 0 _ o _
(n=122) 48.1% 76.6% 21.9%
Pennsylvania 0 0 0 0 0
(n = 451) 56.4% 82.3% 10.0% 12.9% 2.1%
Rhode Island 72.3% 87.5% - 12.1% .
(n =48)
o paretne 56.9% 69.8% 20.1% 26.7% 15.4%
South Dakota 67.1% 69.4% 4.7% 22.9% 2.4%
(n =125)
Tennessee 0 0 0 0 _
(n = 184) 64.0% 90.7% 3.8% 15.3%
Texas o o o o *
(n = 557) 58.8% 79.3% 7.4% 14.2%
Utah 53.6% 83.2% 16.8% 21.9% .
(n=61)
Vermont 46.8% 74.8% 2.8% 5.6% 2.8%
(n =188)
zg”fg‘l';" 51.5% 76.6% 20.7% 24.7% 3.7%
Washington,
D.C. 100.0% 100.0% -- -- --
(n=1)
Washington 37.9% 54.0% 7.0% 17.1% 13.9%
(n =55)
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Figure 91(cont’d): E-Government Roles and Services of the Public Library Outlet and by

State.
. ) The library is
Staff tprovutie The library partnering with
Staff provide ass;s anc;e 0 offers training government
assistance to ur?je:gpasn doirr1 classes regarding agencies, non-
patrons applying g the use of profit
State . how to access and . Other
for or accessing government organizations,
use government .
e-government - websites, and others to
services programs, and programs, and %r\?e:/rlr?ri gr-“
services electronic forms govern
services
West Virginia 71.5% 85.8% 4.1% 3.1% -
(n=97)
Wisconsin 0 0 0 0 *
(n = 379) 47.8% 77.1% 8.3% 4.0%
Wyoming 69.6% 78.3% 17.4% 30.4% -
(n=23)
National 55.0% 78.5% 8.4% 12.8% 2.1%
(n=4,942) (n=7,048) (n=753) (n=1,149) (n=185)

Key: * : Insufficient data to report
-- . No data to report

Figure 91 shows the states with the highest percentage of library systems that provide assistance
to patrons applying for or accessing e-government services are Washington, D.C. (100.0
percent), Louisiana (91.4 percent), and Rhode Island (72.3 percent). The states with the highest
percentage of library systems that provide assistance to patrons for understanding how to access
and use government websites, programs, and services are Hawaii (100.0 percent), Washington,
D.C. (100.0 percent), and Mississippi (97.9 percent). Library systems in Virginia (20.7 percent),
South Carolina (20.1 percent), and Georgia (19.6 percent) offer the highest percentage of training
classes regarding the use of government websites, programs, and electronic forms. The states
with the highest percentage of library systems that partner with government agencies, non-profit
organizations, and others to provide e-government services are Florida (49.3 percent), Maryland
(43.3 percent), and Wyoming (30.4 percent).
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Figure 92: Public Library Outlet’s Disaster/Emergency Plan by State.

There is no . The library is
current TR B There is a involved in i D,
written plan e lifAL : current disaster and was
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State » but one is in current . . with Other
not in the : but it is more planning know
the process | written plan e emergency
process of . than one year activities at .
- of being service
eI developed 9k e Vol organizations

developed P level
'(An'ibgg”g) 35.3% 43.7% 9.7% 8.9% 22.3% 14.2% - 10.2%
'(An'is';;) 44.6% 21.3% 13.0% 2.4% 24.6% 7.1% 7.0% 11.9%
o) 45.5% 7.6% 10.3% 15.2% 21.4% 17.9% - -
Arkansas 28.5% 33.0% 15.0% 19.5% - 6.2% - 3.9%
(n=45)
e 41% 13.1% 32.4% 39.4% 50.8% 15.6% - 5.3%
Colorado 28.8% 31.5% 14.8% 15.0% 5.8% 6.5% 4.1% 4.1%
(n= 104)
e | 408% 16.9% 2.1% 16.9% 15.6% 2.1% 7.8% 2.1%
Delaware 0 _ _ 0 _ _ _ _
(= 21) 12.9% 82.1%
(Fr!":”gj) 10.0% 17.8% 45.4% 16.1% 52.1% 21.2% 3.9% 4.1%
g}egrgg”)‘ 15.0% 19.2% 24.6% 38.6% 8.3% 5.2% 5.1% -
Hawaii . . - 100.0% 100.0% - - -
(n=1) '
Ega:io " 34.5% 28.8% 7.3% 21.7% 10.2% 7.7% 5.1% -
z'n"zcg;?) - 13.7% 30.2% 53.4% 14.5% 10.0% - 5.0%
zgvla538) 37.1% 14.2% 14.2% 19.8% 16.7% 4.8% 4.9% 1.1%
'(-no‘i'sé'g)“a 10.3% 19.0% 28.4% 14.7% 29.3% 14.7% 6.0% -
?ﬂa:'“; " 38.2% 22.0% 11.5% 18.9% 12.6% 2.1% 5.2% -
A 14.2% 56.7% 21.7% 7.5% 29.2% 7.5% - -
('\f]afg%”;e“s 34.3% 30.4% 9.4% 20.3% 10.7% 5.7% - 1.2%
'(\r’]"gh;gg’)‘ 22.2% 31.8% 19.3% 21.8% 8.9% 2.5% 1.6% 1.6%
?r’]“ffg)'pp' 29.5% 35.5% 11.0% 12.0% 12.0% 3.9% - -
Missouri 51.4% 18.0% 9.2% 21.3% 9.1% 5.1% - 1.9%
(n = 146)
'(\r’]'(’:”;aé‘)a 21.1% 38.8% 6.0% 16.0% 15.1% 6.0% - -
gezagg) 41.7% 25.0% - 11.1% 13.9% 8.3% 22.2% -
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Figure 92 (cont’d): Public Library Outlet’s Disaster/Emergency Plan by State.

There is no . The library is
current WERE 5D Thereis a involved in e [k,
written plan ¢ el ] current disaster and was
and oneis | Written plan, There isa written plan emergency developed B e
Sl not in the but one'is in (_:urrent but it is more planning with know Otrier
the process | written plan o emergency
process of of bein P than one year activities at service
eI developegd 9k e Vol organizations

developed level
[\r']ezvs;]ggey 32.6% 25 5% 7.8% 22.0% 9.7% 7.9% 3.50 x
New
Mexico 17.5% 32.8% 12.8% 10.3% 29.1% 28.2% 3.4% 9.2%
(n=82)
z\r']ef?\gg;k 30.4% 24.8% 14.0% 21.8% 6.0% 5.0% 4.8% *
North
Carolina 9.5% 13.4% 12.2% 29.2% 40.4% 16.1% 2.8% 9.9%
(n=72)
North
Dakota 43.3% 11.2% 11.2% 9.6% 15.0% 3.7% 9.6% 3.7%
(n=81)
8]“;02 ) 22.0% 12.8% 30.3% 21.2% 4.8% 4.2% 3.4% 2.6%
Oklahoma 22.9% 25.1% 14.6% 14.2% 19.3% 15.8% 5.3% -
(n =110)
gigfgz) 25.9% 5.6% 19.2% 20.9% 36.0% 7.7% 3.7% 9.5%
Pennsylvani
a 42.9% 25.6% 10.0% 15.4% 4.5% 1.6% 5.1% 1.4%
(n = 451)
Rhode
Island 6.3% - 69.6% 24.1% - - - -
(n=48)
South
Carolina 24.3% 20.3% 10.0% 35.4% 21.3% 14.1% - -
(n=41)
South
Dakota 33.8% 14.1% 16.5% 18.2% 22.9% 18.2% 2.4% 2.4%
(n=125)
(Tner:‘”f;j;e 19.8% 34.9% 10.3% 22.7% 19.0% 13.4% 5.1% 3.9%
Texas 25.2% 18.8% 14.2% 9.7% 22.6% 8.2% 3.5% 7.1%
(n = 557)
Utah 39.9% 17.6% 4.8% 19.5% 28.1% 7.5% 7.2% -
(n=61)
Vermont 34.2% 28.0% 11.2% 15.4% 7.0% 9.8% 2.8% 2.8%
(n =188)
22"3';1";‘ 32.4% 13.3% 14.7% 27.7% 18.8% - - 3.7%
Washington,
D.C. 100.0% - - - - - - 100.0%
(n=1)
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Figure 92 (cont’d): Public Library Outlet’s Disaster/Emergency Plan by State.

There is no . The library is
current WEQSY There is a involved in i et
h current . was
written plan, . : current disaster and
and one is O WSS HE written plan emergenc deeliegis Do not
State ; but one is in current ~en plan, gency with Other
not in the 2 s | o e (ol but it is more planning emergenc know
process of pro €N p1aN | than one year | activities at gency
- of being service
being old the local A
developed organizations
developed level
}’r\]’ajg'g)gm” 42.3% - 19.2% 20.3% 21.4% 7.0% - 7.0%
West
Virginia 48.2% 26.3% 2.0% 2.0% - - 10.2% -
(n=97)
}’r\]/'ic,o?;‘;“ 31.8% 20.4% 15.4% 14.0% 21.7% 5.9% 1.7% 2.1%
}’;’f;‘s')“g 17.4% 26.1% 8.7% 34.8% - 8.7% - 4.3%
National 28.2% 21.9% 15.6% 21.9% 15.3% 7.3% 3.2% 2.7%
(n=2,534) (n=1,964) (n=1,399) (n=1,964) (n=1,375) (n=654) (n=286) (n=244)

Key: * : Insufficient data to report
-- . No data to report

Figure 92 outlines state library systems’ disaster/emergency preparedness plans. The states with
the highest percentage of library systems with no plans in place are Washington, D.C. (100.0
percent), Missouri (51.4 percent), and West Virginia (48.2 percent). The states with the highest
percentage of library systems that do not currently have a plan but are developing one are
Alabama (43.7 percent), Montana (38.8 percent), and Mississippi (35.5 percent). The states with
the highest percentage of library systems that have a current plan are Rhode Island (69.6
percent), Florida (45.4 percent), and California (32.4 percent). The states with the highest
percentage of library systems that have plans that are more than one year old are Hawaii (100.0
percent), Delaware (82.1 percent), and Illinois (53.4 percent). States with library systems
involved in disaster and emergency planning activities at the local level are the highest
percentage in Hawaii (100.0 percent), Florida (52.1 percent), and California (50.8 percent). The
states with the highest percentage of library systems that have a plan developed by emergency
services organization are New Mexico (28.2 percent), Florida (21.2 percent), and South Dakota
(18.2 percent). Nevada (22.2 percent), West Virginia (10.2 percent), and North Dakota (9.6
percent) are the states with the highest percentage of library systems that do not know the current
state of their disaster or emergency plans.

Information Institute 110 July 17, 2007



Public Libraries and the Internet 2007: Report to the American Library Association

Figure 93: Public Library Outlet is the Only Provider of Free Public Internet Access by
State.

State Yes No Do not know Other
Alabama 0 0 __ 0
(n = 206) 75.6% 20.8% 3.6%
Alaska 0 0 0 0
(n=82) 84.6% 9.5% 1.2% 4.7%
Arizona 0 0 B __
(n = 29) 64.8% 35.2%

Arkansas 49.7% 35.7% 6.2% 8.4%
(n =45)

California 0 0 0 0
(n = 170) 47.6% 42.2% 2.5% 3.7%
Colorado 0 0 __ o
(n=104) 75.3% 20.6% 4.1%
Connecticut 0 0 0 __
(n = 194) 70.7% 27.2% 2.1%

Delaware 0 0 B __
(n = 21) 56.4% 38.6%

Florida 75.1% 15.8% 7.5% 1.6%
(n =64)

Georgia 67.0% 20.7% 2.4% 7.4%
(n =58)

Hawaii 0 __ __
(n=1) -- 100.0%

Idaho 0 0 0 __
(n = 104) 90.1% 7.7% 2.2%

Illinois 0 0 0 o
(n = 627) 67.7% 19.6% 7.3% 3.6%
|0W3. 0, 0 0, *
(n = 538) 86.6% 6.4% 3.8%

Louisiana 67.2% 15.5% 6.9% 10.3%
(n =65)

Maine 0 0 0 o
(n = 274) 81.8% 9.8% 3.1% 4.2%
'(\ga:r%g;‘d 57.5% 35.0% - 7.5%
('\flafg%‘;sem 68.5% 21.0% 7.1% 3.4%
Michigan 0 0 0 o
(n = 378) 79.0% 14.3% 4.3% 1.5%
Mississippi 0 0 0 B
(n = 49) 66.3% 20.9% 12.8%

Missouri 0 0 0 .
(n = 146) 62.4% 25.2% 7.1% 2.6%
Montana 81.9% 12.0% 3.0% 3.0%
(n=79)

Nevada 0 B 0 o
(n = 20) 72.2% 11.1% 8.3%
New Jersey 0 0 0 0
(n = 309) 81.2% 11.3% 4.2% 1.8%
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Figure 93 (cont’d): Public Library Outlet is the Only Provider of Free Public Internet

Access by State.

State Yes No Do not know Other
gei"a'\g;x'co 65.5% 25.3% 9.2% -
go;tf;zc)arolma 51.4% 34.5% 2.8% 11.4%
zoitggakota 53.0% 29.9% 5.9% 7.5%
8“;0246) 71.7% 17.1% 6.5% *
(Onklailig;a 78.3% 19.9% 1.8% --
(Onrigfgz) 63.7% 32.5% 3.7% -
E:rlndsryslll\;ama 82 7% 11.5% 4.8% 1.0%
(R;]hgdfsl)sland 51.3% 24.6% 12.1% 12.1%
(S:Litzlc;arolma 77.9% 10.0% - 9.0%
(S:Litrizligs.;lkota 78.0% 14.9% 2.4% 2.4%
g]er;nfgze)ze 75.7% 16.5% 1.9% 5.8%
&e);a;S?) 67.6% 22.9% 4.4% 4.1%
g}tazhsl) 75.5% 19.7% 4.8% -
X}i”l%%t) 75.7% 17.3% 1.4% 2.8%
zglr__glg]l-«;l 56.7% 24.8% 2.5% 12.2%
\(/r\l/efrll)ngton, D.C. . 100.0% - -
\(/r\]/e:stg\7/)|rg|nla 59.9% 36.1% 2.0% -

_ 2% 4% ROY71) 370
\(/r\]hicg?;;n 79.2% 13.4% 3.3% 3.3%
4 1% 9% - -
‘(’r\]’{ozmg')“g 39.1% 60.9%
. . 0 470 070 .070
National 73.1% L7 i ou
(n=6,561) (n=1,566) (n=475) (n=248)
Key: * : Insufficient data to report
-- . No data to report
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According to Figure 93, the states with the highest percentage of library systems that provide
free of charge public computer and Internet access in their areas are Idaho (90.1 percent), lowa
(86.6 percent), and Alaska (84.6 percent). The states with the highest percentage of library
systems that are not the only providers are Hawaii (100.0 percent), Washington, D.C. (100.0
percent), and Wyoming (60.9 percent). The states with the highest percentage of library systems
that do not know if they are the only free public Internet access providers are New York (18.1
percent), Mississippi (12.8 percent), and Rhode Island (12.1 percent).
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Figure 94: Percentage Public Library Systems that Applied for an E-rate Discount by

State.
Another organization
State Applied applied on the Did not apply Do not know
library’s behalf
glibggn:) 60.0% 6.6% 29.8% 3.6%
é:isgg) 34.0% 9.3% 49.6% 7.1%
Arizona 0 - 9 9
(n=29) 35.9% 60.7% 3.4%
,(Ar\]rliazéils 41.4% 29.6% 29.1% --
(Cnagff;rg)a 39.4% 4.7% 49.3% 4.0%
Colorado 0 0 Y
(n= 104) 33.6% - 63.0% 3.4%
g]oznlegcdtrl)cut 8.4% 15.6% 71.8% 4.2%
Er)]elza\éviel)re 12.9% 5.0% 51.4% 25.7%
(Fr!ozrlgz) 61.0% 5.6% 33.4% -
g]egrgée)l 57.7% 25.5% 9.2% 5.1%
Hawaii 0
(n=1) 100.0% - - -
zgazh 104 20.8% > it e
I(\gazmzem) 47.3% 23.4% 24.1% 5.2%
I(\ga:ryzlg;d 57.5% 15.0% 27.5% --
mazsgc%u)setts 6.5% 23.7% 60.4% 9.4%
?ﬂ'ﬁhégg? 39.3% 19.5% 37.1% 4.1%
Mississippi 0 . - --
(n = 49) 100.0%
I(\;hisizg) 48.6% 25.1% 26.4% -
?g?%m)a 70.2% 3.0% 26.8% -
z\rllezagg) 30.6% 8.3% 44.4% 8.3%
L\AGZV 338{59)’ 16.4% 13.3% 65.2% 4.3%
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Figure 94 (cont’d): Percentage Public Library Systems that Applied for an E-rate Discount by
State.

Another organization
State Applied applied on the Did not apply Do not know
library’s behalf

geszl\g;axwo 17.5% - 76.8% 5.8%
(NneZV7Y5(());k 50.2% 13.7% 28.7% 6.0%
(Nnoitr; 2C;arollna 55.2% - 42.0% 2.8%
(Nnoitglli))akota 26.8% 32.1% 37.4% 3.7%
(Onhloz46) 46.5% 7.8% 35.1% 8.6%
(Onklar;;)g;a 90.7% - 7.5% 1.8%
(Onfigfgz) 31.5% 11.6% 44.0% 11.2%
Z;arlnj}slll\;ama 58.6% 9.0% 29.7% 2.7%
(Rnhgdfsl)sland 48.7% 39.3% 12.1% --
SOLith Carolina 79.9% 9.8% 10.3% --
(n=41)
(S:Litrizligs.’;lkota 7.9% 4.7% 75.6% 9.4%
Terlnessee 56.3% 14.2% 25.4% 4.2%
(n=184)
;I;]eiagsn 31.7% 1.4% 64.4% 1.5%
Utah 20.1% 2.4% 70.3% 7.2%
(n=61)
Xfi”l%%t) 14.0% 2.8% 80.4% 1.4%
zgur:ggll;l 47.2% 4.4% 44.6% -
\(/r\l/efrll)ngton, D.C. - - 100.0% -
Wezshlngton 20.8% 16.1% 56.2% 7.0%
(n = 55)
We_st Virginia 56.8% 23.5% 13.7% 4.0%
(n=97)
\(/Xlicggg;n 20.0% 32.7% 38.5% 7.9%
Wyoming 26.1% 8.7% 65.2% -
(n=23)

National 39.1% 12.2% 43.8% 4.0%

(n=3,509) (n=1,096) (n=3,935) (n=359)

Key: * : Insufficient data to report
-- . No data to report
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Figure 94 shows the percentage of state library systems that applied for E-rate discounts during
the July 1, 2006 E-rate funding year. The states with the highest percentage of library systems
that applied for E-rate discounts are Hawaii (100.0 percent), Mississippi (100.0 percent), and
Oklahoma (90.7 percent). The states with the highest percentage of library systems that had some
other organization apply for E-rate discounts on their behalf are Rhode Island (39.3 percent),
Wisconsin (32.7 percent), and North Dakota (32.1 percent). Washington, D.C. (100.0 percent),
Vermont (80.4 percent), and New Mexico (76.8 percent) are the states with the highest
percentage of library systems that did not apply for E-rate discounts.
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Figure 95: Public Library System Percentage of Libraries Receiving E-rate Discount by

State.

State Internet connectivity Telecosngxrcr:scatlons Internal connections cost
alibirsnéa) 80.3% 80.3% 26.6%
,(Ar;lislge;) 30.0% 94.6% 11.0%
Arizona 0 0 -
(n = 10) 90.4% 69.2%
,(Ar\]rliagzis 79.5% 76.4% 5.5%
California 0 0 -
(=75) 38.3% 97.5%
g]ozlc;rSa;io 61.1% 75.5% 12.2%
g]ozn:g)tlcut 26.3% 61.3% 21.2%
Delaware 28.0% 72.0% .
(n=4)
(Fr:OZrlgg) 86.4% 91.6% 2.3%
g}egrgée)l 54.8% 75.5% 9.0%
Hawali 100.0% 100.0% -
(n=1)
zga:og 3 44.0% 92.0% 16.0%
é'n“zcggg) 37.2% 96.3% 4.1%
2;’@3244) 29.1% 92.0% 3.6%
I(_noi |sé|5a)na 88.20% 94.5% 20.9%
?gi'lngz) 68.9% 49.1% 4.4%
z\éla:ryllgyd 37.9% 100.0% 10.3%
maisiihzl;sens 35.1% 75.2% 6.2%
I(\r{'llzhzlgig? 52.4% 82.7% 4.1%
|(\r/1|IiSl458$)lpp' 59.5% 92.9% 27.6%
Missouri 0 9 9
(= 107) 58.9% 66.0% 8.2%
I(\;Icrga;)a 28.8% 95.9% 4.1%
z\rlleza%a 35.7% 100.0% 14.3%
E\rllelv é]91’-3)rSt’-3y 44.1% 85.2% 11.8%
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Figure 95 (cont’d): Public Library System Percentage of Libraries Receiving E-rate

Discount by State.

Telecommunications

State Internet connectivity services Internal connections cost
z\r|1elvll\£|)exwo 67.0% 100.0% --
z\r:elv;;g;k 37.1% 92.6% 22.2%
2022 é):arollna 82.9% 95.7% 29.2%
go;tzgakota 83.6% 61.9% 3.7%
(Onhl013l) 23.0% 87.9% 12.0%
(Onklagg)ma 94.2% 80.6% 15.6%
(Onriggg) 60.2% 100.0% -
E’:“:“%'g;a“'a 56.0% 89.8% 7.6%
(R;]hgdzesl)sland 31.0% 69.0% 27.4%
(S:itg 7(;arolma 47.4% 89.1% 6.8%
(S:itqgak"ta 62.8% 100.0% -
}fi“f;;‘;e 71.5% 82.1% 2.8%
;I;]eiai%) 50.9% 92.4% 20.5%
k:,ta:hlg) 77.3% 56.0% 10.7%
%eing)‘t 33.3% 75.0% -
%‘?Z‘B‘ 27.9% 100.0% -
Washington, D.C. . _ -
(n=0)

\(/:l/effll%gton 79.8% 75.3% 11.6%
\(/r\]/e;st7\8/)|rg|nla 21.7% 89.8% 3.9%
WIECOFISIn 42 5% 60.4% 14.7%
(n = 200)
\(/r\]/);osm)lng - 100.0% -
National 52.6% 83.2% 9.5%
(n=2,422) (n=3,831) (n=436)

Key: * : Insufficient data to report

-- . No data to report
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The data shown in Figure 95 are only for libraries that indicated they received E-rate discounts
during the current funding year. According to the figure, the states with the highest percentage of
library systems receiving E-rate discounts for Internet connectivity are Hawaii (100.0 percent),
Oklahoma (94.2 percent), and Arizona (90.4 percent). All of the library systems (100.0 percent)
in Hawaii, Maryland, Nevada, New Mexico, Oregon, South Dakota, Virginia, and Wyoming
receive E-rate discounts for telecommunications services. The states with the highest percentage
of library systems receiving E-rate discounts for internal connections are North Carolina (29.2
percent), Mississippi (27.6 percent), and Rhode Island (27.4 percent).
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Figure 96: Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

The library has

our total E-rate The library applied for E-rate | The library has
The E-rate The library - e receives it as The library in the past, but applied for E-
- : discount is fairly : .
application staff did not part of a was denied because of the rate in the past,
State : : low and not ] o Other
process is too | feel the library worth the time to consortium, so funding in need to comply but no longer
complicated | would qualify . does not apply the past with CIPA, our finds it
participate ey . ;
individually library decided not necessary
to apply in 2006
Alabama 34.1% 22.0% 40.0% - 3.8% - - -
(n=61)
'(An'is'ﬁ) 47.9% 14.5% 23.5% 4.7% - 32.9% 14.1% 18.8%
s 59.1% 12.5% - - 11.4% 28.4% - 35.2%
e 84.7% 13.5% 48.2% - - 13.5% - 22.9%
g]"‘fgx'a 44.6% 24.2% 31.1% 2.6% 2.6% 56.8% 5.2% 10.5%
g]o:"gsa)do 30.0% 17.3% 38.1% - 5.4% 36.5% 23.5% 18.5%
v 13.5% 2.9% 22.3% 22.3% - 45.2% 5.8% 2.9%
ae':a‘i"g)re 25.0% 25.0% 75.0% - 50.0% 25.0% - -
Florida 24.9% 7.0% 15.5% - - 7.0% - 43.6%
(n=21)
Georgia 46.2% - 44.5% - - - - -
(n=5)
Hawaii _ _ _ _ _ _ _ _
(n=0)
Ida‘ho 0, 0, 0, 0, 0, 0,
(n = 63) 57.7% 10.6% 14.3% -- 8.5% 51.9% -- 8.5%
2:]'”:‘%'3 " 49.4% 5.2% 48.2% 3.9% 5.6% 37.7% 3.7% 10.6%
zﬁvf‘m) 32.4% 6.9% 41.5% 1.8% 3.7% 27.4% 12.8% 19.4%
Louisiana 0
(n=3) - - 100.0% - - - - -
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Figure 96 (cont’d): Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

The library has

Our total E- The library applied for E-rate | The library has
The E-rate The library staff | rate discountis | receives it as The library in the past, but applied for E-
application did not feel the | fairly low and part of a was denied because of the rate in the past,
State : ; ] R Other
process is too library would not worth the | consortium, so | funding in the need to comply but no longer
complicated qualify time to does not apply past with CIPA, our finds it
participate individually library decided not necessary
to apply in 2006
Maine 0, 0, 0, 0, 0, 0, 0,
(n = 65) 17.4% 4.3% 17.4% 4.3% -- 47.8% 17.4% 30.4%
e 75.8% 24.29% 51.5% - 24.2% 24.2% 24.2% -
?ﬂafgczhsu)sem 29.0% 10.9% 31.6% 39.5% ~ 48.2% - 5.7%
mlihllg%] 48.2% 21.1% 42.3% 6.2% 2.4% 37.2% 10.9% 9.2%
Mississippi _ _ _ _ _ _ _ _
(n=0)
Missour 29.29% - 19.5% 19.5% - - - 51.3%
(n=39)
el 55.0% - 55.0% 11.2% - 77.5% 11.2% 43.8%
('\r']e‘__’ag)a 31.3% 18.8% 12.5% 18.8% - 31.3% - 18.8%
hiprhed 24.3% 13.5% 25.6% 16.0% 1.3% 35.4% 6.7% 12.1%
gy 50.6% - 42.0% 4.8% 7.5% 43.4% 2.5% 4.5%
e e 37.9% 5.7% 40.0% 15.2% - 24.7% 7.29% 19.4%
North Carolina | g6 104 5.6% 51.3% 5.6% 5.6% 11.3% 40.0% 5.6%
(n =30)
g"fggakma 10.0% 20.0% 10.0% 10.0% 10.0% 10.0% 10.0% 40.0%
8hf85) 43.8% 14.9% 37.7% 30.1% - 41.4% - 3.8%
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Figure 96 (cont’d): Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

The library has

Our total E- The library applied for E-rate | The library has
The E-rate The library rate discount is | receives it as The library in the past, but applied for E-
State application staff did not fairly low and part of a was denied because of the rate in the past, Other
process is too | feel the library | not worth the | consortium, so | funding in the need to comply but no longer
complicated would qualify time to does not apply past with CIPA, our finds it
participate individually library decided not necessary
to apply in 2006

(Onklag)oma - = 53.3% 23.4% 53.3% - 53.3% 23.4%
Or(igon 26.6% - 26.6% - - 38.9% - 29.7%
(n=53)
E’:“:“%%a“'a 67.9% 4.6% 80.5% 9.3% 8.0% - 8.0% 14.8%
Rhode lsland 100.0% - 100.0% - - - - -
(n=4)
(S:Litr;)Carolma 50.0% - 50.0% -- -- -- -- 50.0%
(Srf’itg 4[))ak°ta 41.7% 7.5% 47.1% - - 44.0% 6.2% 15.6%
(Tner;“fgiee 40.0% 7.2% 43.0% - 7.7% 7.7% 17.5% 14.9%
(Tneiagsﬁ) 41.9% 8.9% 32.0% 2.6% -- 22.3% 12.6% 13.6%
g‘ta:hdfl) 39.8% 14.5% 18.3% 3.4% 3.8% -- 6.8% 35.9%
zgeinl%“lt) 37.3% 10.5% 42.5% - 1.7% 54.7% 20.9% 7.0%
zg"fg‘é;" 51.3% 4.9% 52.7% - - 43.6% 5.6% 28.2%
Washington,
D.C. -- -- - - - 100.0% -- -
(n=1)
‘(’r\]’ajg'g)gt"“ 24.8% 12.4% 55.29% - - 49.6% - 20.0%
West Virginia 55.0% - 7.5% - - - 22.5% 37.5%
(n=13)
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Figure 96 (cont’d): Public Library System Reasons for Non-Receipt of E-rate Discounts by State.

The library has

Our total E- The library applied for E-rate | The library has
The E-rate The library rate discount is | receives it as The library in the past, but applied for E-
State application staff did not fairly low and part of a was denied because of the rate in the past, Other
process is too | feel the library | not worth the | consortium, so | funding in the need to comply but no longer
complicated would qualify time to does not apply past with CIPA, our finds it
participate individually library decided not necessary
to apply in 2006
}’X'j"ﬂ‘g;“ 22.4% 4.3% 28.7% 19.0% - 35.9% 2.2% 6.5%
}’:}’3;02“5';‘9 53.3% - 40.0% 13.3% - 73.3% 26.7% 20.0%
National 37.8% 9.8% 36.0% 8.4% 3.0% 33.9% 9.1% 15.8%
(n=1,489) (n=384) (n=1,415) (n=332) (n=119) (n=1,335) (n=357) (n=622)

Key: * : Insufficient data to report

-- . No data to report

The data shown in Figure 96 are only for libraries that indicated they did not receive E-rate discounts during the current funding year.
Library systems in Rhode Island (100.0 percent) and Arkansas (84.7 percent) were most likely to not apply due to the complexity of
the application process. Library systems in Delaware (25.0 percent), California (24.2 percent), and Maryland (24.2 percent) were most
likely to feel that the library system would not qualify for E-rate funding. Library systems in Louisiana and Rhode Island (both 100.0
percent) were most likely to believe that it was not worth applying because the funding level would be too low to justify the effort.
Library systems in Massachusetts (39.5 percent) and Ohio (30.1 percent) were most likely not to apply due to receiving E-rate as part
of a consortium. Library systems in Oklahoma (53.3 percent) and Delaware (50.0 percent) were most likely not to apply due to being
rejected in the past. Library systems in Washington, D.C. (100.0 percent), Montana (77.5 percent), and Wyoming (73.3 percent) were
most likely to have not applied as a result of the filtering requirements of CIPA. Library systems in Oklahoma (53.3 percent), North
Carolina (40.0 percent), and Wyoming (26.7 percent) were most likely to have applied for E-rate funding in the past, but now no
longer find it necessary.
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Figure 97: Fiscal Year 2006 State Funded Expenditures for the Public Library System by State.
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'(An'ibgg‘g) 1.0% | 455% | 1.0% | 455% | 12.6% | 45.5% | 12.6% | 45.5% | 9.6% | 45.5% | 4.6% | 45.5% | 1.0% | 52.7% | 56.8% | 31.6%
(An'fg) 95% | 57.7% | 11.9% | 57.7% | 16.6% | 50.6% | 14.2% | 53.1% | 23.6% | 48.4% | 11.8% | 55.4% | 7.2% | 55.4% | 50.4% | 40.2%
Arizona - 46.2% | 7.6% | 359% | 7.6% | 283% | 7.6% | 28.3% - 35.9% | -- | 35.9% | 6.9% | 35.9% | 71.0% | 7.6%
(n=29)
(An”iazg;"s 3.9% | 60.3% - 60.3% | 12.8% | 60.3% | 12.8% | 60.3% | 3.9% | 60.3% - 60.3% | 3.9% | 56.4% | 66.0% | 25.6%
(Cnaﬂff;gi)a - 88.9% | 1.3% | 88.9% | 4.3% | 856% | 45% | 843% | 18% | 87.6% - 88.9% | - | 88.9% | 18.6% | 70.5%
(Cnoz'olrgg)o - 89.3% - 89.3% - 89.3% - 89.3% - 89.3% - 89.3% | - | 89.3% | 3.4% | 925%
(Cnoznlegi')wt ~ | 655% | - |655%| - [655% | - |655% | 33.7% |37.3% | 4.2% | 61.3% | - | 63.4% | 618% | 28.9%
ae':a‘é"la)re 38.6% | 43.6% | 17.9% | 64.3% | 43.6% |25.7% | 17.9% | 38.6% | 43.6% |5L4% | - | 643% | - |64.3% | 82.1% | 12.9%
(Fr:":”gj) 11.6% | 55.4% | 2.2% | 64.8% | 82% | 64.8% | 52% | 63.2% | 52% | 61.8% | 45% | 64.8% | 2.2% | 62.6% | 66.6% | 27.4%
gegrgg 17.7% | 28.0% | 22.6% | 28.0% | 21.8% | 25.5% | 32.4% | 28.0% | 79.2% | 7.4% | 11.6% | 38.4% | 2.5% | 43.3% | 77.6% | 10.0%
'(*r]ai"i')' 100.0% | - | 100.0% | - | 100.0% | - |100.0% | - | 100.0% | -- - - | - | - |1000% | -
zga:io " - 60.4% - 62.9% | 5.1% | 62.9% | 2.6% | 62.9% | 5.1% | 62.9% | 5.1% | 62.9% | 2.6% | 61.7% | 73.5% | 21.4%
lllinois * 752% | 14% | 72.9% | 36% | 73.8% | 3.1% | 73.1% | 7.6% | 71.4% | 1.2% | 73.2% | 1.9% | 72.9% | 38.0% | 54.6%
(n =627)
Eﬁvia538) * 71.0% 5.4% 69.0% 2.7% 69.2% 3.2% 67.9% 7.6% 66.9% 1.1% 70.1% 2.7% 69.0% 46.5% 43.9%
(Lnofzig)”a 43% | 56.9% | 4.3% | 56.9% | 13.8% | 50.0% | 112% | 50.0% | 64.7% | 155% | 4.3% | 49.1% | - | 56.0% | 72.4% | 19.8%
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Figure 97 (cont’d): Fiscal Year 2006 State Funded Expenditures for the Public Library System by State.
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?ga:'“; " 1.0% | 56.6% | 3.1% | 54.5% | 53% | 54.5% | 5.3% | 54.5% | 47.6% | 36.7% | 27.2% | 45.1% | 1.0% | 55.6% | 65.4% | 23.0%
'(\Qazryz!g;‘d ~ | 425% | - | 425% | - | 500% | - | 500% |79.2% | 13.3% | - | 425% | 20.0% | 42.5% | 72.5% | 20.0%
?ﬂafg%’)sem * | 509% | 38% |59.9% | * | 609% | * |59.9% | 31.2% | 44.4% | - | 60.9% | 22% | 58.7% | 77.8% | 17.5%
?r’]“zhégg;‘ ~ | 758% | o~ | 758% | - | 749% | * | 749% | 24% | 735% | * | 75.0% | - | 75.8% | 53.7% | 44.8%
Muississippi
(= 49) ~ | 606% | - |606% | - |506% | - |506% | 18.8% | 49.6% | - | 55.6% | 3.9% | 60.6% | 84.1% | 13.8%
Missouri 51% | 54.1% | 2.6% | 51.5% | 9.1% | 52.7% | 6.5% | 52.7% | 47.7% | 41.1% | 6.5% | 50.2% | 5.9% | 50.8% | 47.1% | 52.9%
(n = 146)
Montana 6.0% | 51.8% | 7.3% | 56.3% | 15.1% | 54.8% | 15.1% | 54.8% | 8.7% | 52.1% | 3.0% | 54.8% | 3.0% | 57.8% | 55.2% | 38.8%
(n=79)
Nevada 83% | 52.8% | -- | 528% | 83% | 444% | -- | 52.8% | 16.7% | 36.1% | 16.7% | 36.1% | - | 52.8% | 69.4% | 22.2%
(n=20)
New Jersey 26% | 59.1% | 3.5% | 57.4% | 53% | 57.4% | 9.0% | 53.6% | 17.5% | 54.7% | 16.7% | 49.4% * 58.2% | 66.0% | 25.5%
(n = 309)
New Mexico 3.4% | 35.8% | 3.4% | 35.8% | 22.0% | 34.8% | 18.6% | 34.8% | 9.7% | 32.1% | 3.4% | 35.6% | 2.4% | 36.8% | 70.4% | 17.0%
(n=82)
New York 3.0% | 71.7% | 2.6% | 71.7% | 55% | 70.2% | 3.0% | 69.9% | 2.7% | 72.1% | 2.0% | 71.7% | 1.6% | 70.8% | 37.8% | 53.1%
(n = 750)
North Carolina | 7 100 | 63705 | 24% | 63.7% | 21.7% | 59.0% | 95% | 50.0% | 4.7% | 63.7% | 2.4% | 59.0% | - | 63.7% | 82.6% | 10.3%
(n=72)
g"fggama ~ | 717% |~ | 64.2% | 9.6% | 60.4% | 5.9% | 60.4% | 20.9% | 58.3% | 5.9% | 64.2% | 3.7% | 60.4% | 7L7% | 24.6%
Ohio 79% | 46.0% | 7.9% | 43.4% | 7.9% | 43.4% | 6.6% | 43.4% | 67.3% | 18.6% | 7.8% | 42.1% | 5.3% | 42.1% | 59.6% | 20.5%
(n = 246)
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Figure 97 (cont’d): Fiscal Year 2006 State Funded Expenditures for the Public Library System by State.
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Oklahoma 5.3% | 47.6% | 7.0% | 47.6% | 21.1% | 37.0% | 21.1% | 38.8% | 37.9% | 42.3% | 10.5% | 38.8% | 3.5% | 51.1% | 57.8% | 21.1%
(n =110)
(Onrigfgz) - | 597% | - | 597% | 3.9% |558% | 3.9% |5L9% | - |59.7% | - |59.7% | - |59.7% | 70.9% | 27.4%
Z‘f“:“%'l‘;a“'a * | 716% | 10% | 69.9% | 8.6% | 634% | 5.1% | 64.8% | 2.4% | 67.5% | 5.1% | 65.6% | - | 69.9% | 69.9% | 25.3%
E]hgdfs')s'a”d - | 87.9% | - | 87.9% | - | 87.9% | - | 87.9% | 152% | 84.8% | 12.1% | 87.9% | - | 87.9% | 12.1% | 87.9%
South Carolina | 10305 | 50.3% | 5.19% | 59.3% | 14.1% | 55.5% | 14.1% | 50.3% | 70.8% | 202% | -~ | 69.2% | 22.8% | 54.1% | 80.7% | 9.0%
(n=41)
South Dakota | 4 705 | 64.7% | 4.7% | 62.4% | 29.2% | 40.3% | 26.8% | 45.0% | 7.1% | 60.0% | A4.7% | 62.4% | 9.4% | 55.3% | 78.0% | 15.0%
(n=125)
(Tnerz'”fgzge 12.6% | 50.5% | 10.8% | 46.8% | 17.7% | 41.7% | 17.2% | 41.7% | 7.4% | 455% | 1.8% | 48.7% | - | 48.7% | 75.2% | 19.7%
&e);agS?) 7.2% | 49.4% | 2.3% | 49.4% | 15.2% | 46.7% | 10.0% | 47.3% | 59% | 49.8% | 8.7% | 48.6% | 2.3% | 49.5% | 60.0% | 30.2%
k:]ta:hﬁl) 30.4% | 34.4% | 18.1% | 39.2% | 33.0% | 32.1% | 22.8% | 36.8% | 12.0% | 39.8% | 2.4% | 39.5% | 17.3% | 37.1% | 73.9% | 12.6%
vermont - | 630% | - |630% | - |630%| - |630% | 56% |588% | L4% |60.2% | 14% | 63.0% | 60.8% | 36.4%
(n =188)
2{1":9';1';‘ | 413% | - | 413% | 17.7% | 32.4% | 8.8% | 36.9% | 8.8% | 324% | - | 369% | - | 36.9% | 83.3% | 12.9%
Washington,
D.C. - - - - - - - - - - - - - ~ | 1000% | -
(n=1)
‘(’r\]’ajg'g)gton - | 588% | -- |588% | - |588% | - |0588% |161% |51.8% | - |588% | - |51.8% | 50.3% | 33.7%

Information Institute

126

July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 97 (cont’d): Fiscal Year 2006 State Funded Expenditures for the Public Library System by State.
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West Vlrglnla 0 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,

(12 97) 14.2% | 49.7% | 20.4% | 40.4% | 35.9% | 36.2% | 38.3% | 36.2% | 72.6% | 8.0% | 11.7% | 35.0% | 6.2% | 42.4% | 64.1% | 14.2%
Wisconsin 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, * 0, 0, 0,

(0= 379) 17% | 68.8% | 1.2% | 68.4% | - | 68.4% | 3.3% | 66.8% | 30.4% | 54.8% | - | 67.6% 67.6% | 46.5% | 44.4%
}’Xi"g‘s')“g ~ | 52.2% | 8.7% | 52.2% | 8.7% | 43.5% | 8.7% | 52.2% | 17.4% | 43.5% | 4.3% | 52.2% | 30.4% | 43.5% | 100.0% | -

National 3.6% | 61.9% | 3.8% | 61.1% | 7.8% | 59.0% | 6.9% | 58.9% | 19.1% | 54.0% | 4.7% | 59.7% | 3.3% | 60.5% | 57.5% | 33.9%

Key: * : Insufficient data to report

-- . No data to report

Figure 97 represents the expenditure categories that state library, state legislature, or other state agencies directly funded during the
2006 fiscal year. The states with the highest percentage of library systems with staff only hardware funded are Hawaii (100.0 percent),
Delaware (38.6 percent), and Utah (30.4 percent). The states with the highest percentage of library systems with staff only software
funded are Hawaii (100.0 percent), Georgia (22.6 percent), and West Virginia (20.4 percent). The states with the highest percentage of
library systems with public computing hardware funded are Hawaii (100.0 percent), Delaware (43.6 percent), and West Virginia (35.9
percent). The states with the highest percentage of library systems with public computing software funded are Hawaii (100.0 percent),
West Virginia (38.3 percent), and Georgia (32.4 percent). The states with the highest percentage of library systems with
telecommunications services funded are Hawaii (100.0 percent), Georgia (79.2 percent), and Maryland (79.2 percent). The states with
the highest percentage of library systems with wireless access funded are Maine (27.2 percent), Nevada (16.7 percent), and New
Jersey (16.7 percent). The states with the highest percentage of library systems with instructional technology funded are Wyoming
(30.4 percent), South Carolina (22.8 percent), and Maryland (20.0 percent). The states with the highest percentage of library systems
with licensed resources funded are Hawaii (100.0 percent), Washington, D.C. (100.0 percent), and Mississippi (84.1 percent).
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Figure 98: Fiscal Year 2007 State Funded Expenditures for the Public Library System by State.
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@lla:bggng) 8.2% 45.5% 8.2% 45.5% 8.2% 45.5% 8.2% 45.5% 4.6% 455% | 4.6% | 455% | 1.0% | 52.7% 56.8% 31.6%
Ala_Ska 9.5% 57.7% 7.2% 57.7% 12.0% 50.6% 7.2% 53.1% 14.3% 48.4% | 9.4% | 55.4% | 9.5% | 55.4% 45.7% 40.2%
(n=82)
(Anrfgge)‘ | 462% | 7.6% |359% | - |283%| - |283%| - |359%| - |359% |6.9% |359% | 57.2% | 7.6%
Arkansas 3.9% | 603% | - |60.3%| 12.8% | 60.3% | 12.8% | 60.3% | 3.9% |603% | - |60.3% | 3.9% | 56.4% | 69.9% | 25.6%
(n = 45)_
(Cna':'ff;g')a - 88.9% - 88.9% | 2.7% | 85.6% | 4.0% | 84.3% | 1.8% | 87.6% | - | 88.9% | - | 88.9% | 19.9% | 70.5%
g]o:'olrgg)o | 8o3% | - |893%| - |893%| - [89.3%| - [893%| -~ [89.3%| -- |89.3% | 3.4% |925%
Connecticut — |es5% | - |655%| - |655%| - |655%]| 52.2% |37.3% |4.2% |61.3% | -- |63.4% | 66.9% | 28.9%
(n=194)
ae':a‘é"la)re | 436% | 5.0% |64.3% | 43.6% |25.7% | 30.7% |38.6% | 17.9% |514% | - |64.3% | -- |64.3% | 56.4% | 12.9%
(Fr:":”gj) 22% | 554% | 2.2% |64.8% | 52% |64.8% | 52% |63.2% | 5.2% |61.8% | 2.2% | 64.8% | 2.2% | 62.6% | 66.6% | 27.4%
gegrgg’)‘ 15.1% | 28.0% | 20.1% | 28.0% | 24.3% | 25.5% | 27.2% | 28.0% | 715% | 7.4% | 4.1% | 38.4% | — |43.3% | 69.9% | 10.0%
'(:]a!"i')' 1001 J1000% | - |1000% | - |1000% | ~ |1000% | - | - | - | ~ | - |1000%| -
22612304) 26% | 604% | - | 62.9% | 26% |62.9% | 51% |62.9% | 2.6% |62.9% | 2.6% | 62.9% | 2.6% | 61.7% | 70.9% | 21.4%
Mlinois - 75.2% | 1.4% | 72.9% * 738% | 1.2% | 73.1% | 7.1% | 71.4% | -~ | 73.2% | 1.9% | 72.9% | 33.7% | 54.6%
(n =627)
IOV!a 1.1% 71.0% 2.2% 69.0% 1.1% 69.2% 1.6% 67.9% 7.4% 66.9% * 70.1% | 1.6% | 69.0% 38.9% 43.9%
(n =538)
Louisiana 43% | 56.9% | 4.3% | 56.9% | 13.8% | 50.0% | 11.2% | 50.0% | 56.9% | 15.5% | 4.3% | 49.1% | - | 56.0% | 67.2% | 19.8%
(n =65)
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Figure 98 (cont’d): Fiscal Year 2007 State Funded Expenditures for the Public Library System by State.
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?ga:'“; " | 56.6% | 21% | 54.5% | 2.2% | 54.5% | 1.1% | 54.5% | 40.2% | 36.7% | 16.8% | 45.1% | 1.0% | 55.6% | 58.0% | 23.0%

v 15.0% | 42.5% | 22.5% | 425% | - | 50.0% | 15.0% | 50.0% | 71.7% | 13.3% | 7.5% | 42.5% | 50.0% | 42.5% | 72.5% | 20.0%

?ﬂafg%sem 3.8% | 59.9% | 3.8% | 59.9% | 2.8% | 60.9% | 2.8% | 59.9% | 27.7% | 44.4% | -~ | 60.9% | 1.2% | 58.7% | 75.0% | 17.5%

'(\r’]“zh;ggr)‘ ~ | 758% | - | 758% | * |749% | * |749% | * |735% | * |750% | - | 758% | 47.2% | 44.8%

?r’]“ff;)'pp' ~ | 606% | - | 60.6% | 10.0% | 50.6% | 10.0% | 50.6% | 11.0% | 49.6% | 5.0% | 55.6% | 3.9% | 60.6% | 72.4% | 13.8%

'(\:l"isi’zg') 2.6% | 54.1% | 2.6% | 515% | 3.9% | 52.7% | 3.9% | 52.7% | 38.1% | 41.1% | 3.9% | 50.2% | 3.9% | 50.8% | 34.9% | 52.9%

?go__“%‘)a ~ | 51.8% | 43% | 56.3% | 3.0% |54.8% | 6.0% | 54.8% | 8.7% | 521% | - | 54.8% | 3.0% | 57.8% | 43.1% | 38.8%

('\r']e‘__’a;g) ~ | 528% | - |528% | 83% |444% | 83% |528% | 83% | 36.1% | -- |361% | -- | 528% | 52.8% | 22.2%

(Nnel";g;ey * | 50.1% | 1.8% | 57.4% | 3.5% | 57.4% | 55% | 53.6% | 12.3% | 54.7% | 3.5% | 49.4% | * | 58.2% | 56.4% | 25.5%

('\'nei"S'\ng'co 2.9% | 35.8% | 2.9% | 35.8% | 15.5% | 34.8% | 9.2% | 34.8% | 7.1% | 32.1% | 6.5% | 35.6% | 2.4% | 36.8% | 46.0% | 17.0%

gei";g%;k | 717% | 11% | 7T17% | 3.1% | 70.2% | 2.1% | 69.9% | 2.2% | 72.1% | 1.5% | 71.7% | 1.1% | 70.8% | 33.0% | 53.1%

North

Carolina ~ | 637% | - | 63.7% | 24% | 59.0% | 47% | 59.0% | 2.4% | 63.7% | 47% | 59.0% | -- | 63.7% | 80.3% | 10.3%

(n=72)
North

Dakota ~ | 7LT% | - | 642% | - | 604% | -- | 60.4% | 17.1% | 58.3% | 3.7% | 64.2% | 3.7% | 60.4% | 58.3% | 24.6%

(n=81)
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Figure 98 (cont’d): Fiscal Year 2007 State Funded Expenditures for the Public Library System by State.
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(Oni'g%) 6.6% | 46.0% | 6.6% | 43.4% | 7.9% | 43.4% | 6.6% | 43.4% | 65.4% | 18.6% | 5.2% | 42.1% | 5.3% | 42.1% | 55.7% | 20.5%

(Onklarl‘i’g;a 1.8% | 47.6% | 1.8% | 47.6% | 12.3% | 37.0% | 12.3% | 38.8% | 27.3% | 42.3% | 14.1% | 38.8% | 1.8% | 51.1% | 45.5% | 21.1%

(Onrigfgz) - |597% | - |597% | -- |558% | - |5L9% | - |59.7% | - |59.7% | - |59.7% | 59.3% | 27.4%

Pennsylvania 1.0% | 71.6% | - | 69.9% | 4.4% | 63.4% | 2.4% | 64.8% | 2.4% | 67.5% | 4.1% | 65.6% | - | 69.9% | 62.3% | 25.3%
(n = 451)

Rhode Island ~ | 879% | - |87.9% | - |87.9% | - |87.9% |152% | 84.8% | 12.1% | 87.9% | -- | 87.9% | 12.1% | 87.9%
(n =48)

South Carolina | 5 000 | 59305 | 9.0% | 59.3% | 20.2% | 55.5% | 20.2% | 59.3% | 67.0% | 20.2% | - | 69.2% | 24.4% | 54.1% | 85.9% | 9.0%
(n=41)

South Dakota 47% | 64.7% | 47% | 62.4% | 11.8% | 40.3% | 14.1% | 45.0% | 7.1% | 60.0% | 2.4% | 62.4% | 4.7% | 55.3% | 61.5% | 15.0%
(n =125)

Tennessee 3.7% | 50.5% | 3.7% | 46.8% | 11.3% | 41.7% | 10.7% | 41.7% | 6.8% | 455% | - | 48.7% | -- | 48.7% | 50.0% | 19.7%
(n=184)

Texas 23% | 49.4% | * | 49.4% | 9.8% | 46.7% | 4.8% | 47.3% | 3.5% | 49.8% | 1.9% | 48.6% | * | 49.5% | 49.4% | 30.2%
(n = 557)

Utah 51% | 34.4% | 5.1% | 39.2% | 7.5% | 32.1% | 7.5% | 36.8% | 4.8% | 39.8% | 2.4% | 39.5% | 7.2% | 37.1% | 54.2% | 12.6%
(n=161)

Vermont ~ | 630% | - |630%| - |630%]| - |630%]| 42% |588% | - |602% | 1.4% | 63.0% | 52.4% | 36.4%
(n =188)

Virginia — | 413% | - | 41.3% | 13.3% | 32.4% | 8.8% | 36.9% | 8.8% | 32.4% | -- | 36.9% | - | 36.9% | 72.7% | 12.9%
(n=81)

Yr\]/is?;"gton’ A - - ~ | 1000% | - |1000% | - - - - - - ~ | 1000% | -
_ - . 0 - . 0 - . 0 - . 0 . 0 . 0 - . 0 . 0 . 0 . 0 . 0
\(’r\]’ﬂ'g)gton 58.8% 58.8% 58.8% 58.8% | 16.1% | 51.8% 58.8% | 2.1% | 51.8% | 50.3% | 33.7%
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Figure 98 (cont’d): Fiscal Year 2007 State Funded Expenditures for the Public Library System by State.
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West Virginia
(n = 97) 10.2% | 49.7% | 16.4% | 40.4% | 26.7% | 36.2% | 29.1% | 36.2% | 59.3% | 8.0% | 35.5% | 35.0% | 6.2% | 42.4% | 58.4% | 14.2%
Wisconsin *
(n = 379) -- 68.8% | 1.2% | 68.4% -- 68.4% | 3.3% | 66.8% | 30.4% | 54.8% | 1.7% | 67.6% 67.6% | 46.5% | 44.4%
2’;’3;02‘3';‘9 ~ | 522% | 8.7% |522% | 8.7% | 43.5% | 8.7% | 52.2% | 17.4% | 43.5% | 4.3% | 52.2% | 30.4% | 43.5% | 9L3% | -
National 20% | 61.9% | 24% | 61.1% | 49% | 59.0% | 4.9% | 58.9% | 16.1% | 54.0% | 3.2% | 59.7% | 2.8% | 60.5% | 50.5% | 33.9%
Key: * : Insufficient data to report -- . No data to report

Figure 98 shows the expenditure categories that state library, state legislature, or other state agencies are expected to fund during the
2007 fiscal year. The states with the highest percentage of library systems anticipating funding for staff only hardware are Hawaii
(100.0 percent), South Carolina (20.2 percent), and Georgia (15.1 percent). The states with the highest percentage of library systems
with staff only software anticipating funding are Hawaii (100.0 percent), Maryland (22.5 percent), and Georgia (20.1 percent). The
states with the highest percentage of library systems anticipating funding for public computing hardware are Hawaii (100.0percent),
Washington, D.C. (100.0 percent), and Delaware (43.6 percent). The states with the highest percentage of library systems anticipating
funding for public computing software are Hawaii (100.0 percent), Washington, D.C. (100.0 percent), and Delaware (30.7 percent).
The states with the highest percentage of library systems anticipating funding for telecommunications services are Hawaii (100.0
percent), Maryland (71.7 percent), and Georgia (71.5 percent). The states with the highest percentage of library systems anticipating
funding for wireless access are West Virginia (35.5 percent), Maine (16.8 percent), and Oklahoma (14.1 percent). The states with the
highest percentage of library systems anticipating funding for instructional technology are Maryland (50.0 percent), Wyoming (30.4
percent), and South Carolina (24.4 percent). The states with the highest percentage of library systems anticipating funding for licensed
resources are Hawaii (100.0 percent), Washington, D.C. (100.0 percent), and Wyoming (91.3 percent).
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