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Figure 78: Public Access Wireless Internet Connectivity Availability in Public Library
Outlets by State.
availglglte?ltj)zrtetwge are eI B availabl_e
State Currently available pl_ans to rr_1a|§e it anglgi?aﬂlaenvsv;t%miﬁ .
available within the next year
next year

glibg;nzc’; 30.2% 36.7% 33.2%
,(Ar;lislgg) 57.2% 12.8% 30.0%
,(Anrzcir% | 59.9% 13.4% 26.7%
,(Ar\]rliag(s)gi 51.7% 17.1% 31.2%
(Cnagfg(r)r%ila) 49.0% 22.3% 27.5%
g]oznzegg)cut 61.1% 17.9% 17.6%
aelza\évg)re 48.5% 18.2% 33.3%
(Fr:o:rigc;ls) 55.3% 30.2% 10.7%
g]egrgz ) 44.8% 18.0% 35.6%
éga:ci ) 50.4% 22.4% 27.2%
;:}Iizo;;z) 57.0% 10.4% 26.4%
zgdzia;lgﬁ) 63.8% 14.0% 22.2%
zgvlaSSY) 46.2% 16.0% 37.2%
;(n.a:nss?;) 50.2% 16.8% 29.5%
geztijglg 60.1% 19.2% 9.6%
I(_nOIiiSéigg)a 17.0% 36.6% 45.0%
?ﬂiignfg) 77.9% 4.2% 16.8%
?ga:fyl';lg;" 54.7% 35.2% 7.1%
?:I]aiszcéh;)setts 62.5% 23.7% 11.2%
I(\r/]lighGigz;r)'l 47.5% 17.4% 32.9%
l(\r/]liisizs:(i)smpi 22.6% 14.6% 61.7%
l(\:iisgggi) 42.0% 9.9% 41.8%
I(\r/llo:ntla(;\% 56.4% 16.3% 25.1%
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Figure 78 (cont’d): Public Access Wireless Internet Connectivity Availability in Public

Library Outlets by State.

Not currently available, | Not currently available
- but there are plansto | and no plans to make it
State Currently available make it available available within the
within the next year next year
zezagg) 28.6% 18.0% 47.5%
z\r']e:’ ijﬁey 83.7% 5.3% 8.4%
z\r']el"l'\(’)'g"co 34.1% 35.9% 26.3%
(Nnelvl\(()gr;; 69.8% 10.0% 19.2%
(Nnoitg 7Cg;)wollna 36.7% 28.1% 34.0%
(Nnoitgg))akota 18.7% 13.4% 65.8%
(Onhlo717) 66.7% 19.7% 11.5%
(Onklar;gga 51.6% 28.3% 18.8%
(Onrigggo) 37.5% 22.8% 39.7%
Pen_nsylvanla 57.5% 18.9% 23.6%
(n =628)
(Rnhgd;zzl)sland 65.2% 28.9% 5.9%
SOLith Carolina 38.6% 29.0% 26.4%
(n=184)
So_uth Dakota 40.2% 13.9% 45.8%
(n=144)
Terlnessee 37.9% 16.7% 42.6%
(n=274)
Te>£as 62.9% 11.9% 24.1%
(n =843)
Uta_h 46.4% 25.1% 23.7%
(n =100)
Veimont 67.3% 13.6% 16.4%
(n=192)
%ur:glﬂg) 58.2% 15.7% 24.4%
Washington, D.C. 0
(n=27) 100.0% -- -
We_st Virginia 27.8% 27.1% 41.6%
(n=176)
WIECOFISIn 44.0% 22.204 33.0%
(n = 455)
\(/r\1/3207m3l)ng 57.6% 11.2% 31.2%
National 54.2% 17.4% 26.4%
(n=8,610) (n=2,765) (n=4,188)

Key: * : Insufficient data to report

-- : No data to report
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Figure 78 shows wide disparities in wireless access by state. The leaders in current wireless
availability in public library outlets are Washington, D.C. (100.0 percent), New Jersey (83.7
percent), and Maine (77.9 percent). Louisiana (17.0 percent), North Dakota (18.7 percent), and
Mississippi (22.6 percent) have the lowest level of current wireless availability. Alabama (36.7
percent), Louisiana (36.6 percent), and New Mexico (35.9 percent) have the highest percentage
of outlets planning to add wireless in the next year. North Dakota (65.8 percent), Nevada (47.5
percent), and South Dakota (45.8 percent) have the highest percentage of library outlets with no
plans to add wireless access.
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Figure 79: Public Access Wireless Internet Connectivity Availability Using Laptops
in Public Library Outlets by State.

State

Purchasing laptops for in-
library patron use instead of
Internet workstations

Not adding more Internet
workstations or laptops, but
provide wireless access for
patrons with personal laptops

Alabama

o = 259 14.8% 53.2%
ﬁllislsg) 6.4% 43.6%
,(Ar\]rzcir;aB | 3.3% 52.4%
,(Ar\]rliag(s)gi 24.7% 52.9%
(Cnagff(r)r%ila) 5.6% 49.3%
g]oznzescéi)cut 17.9% 65.2%
Er)]elza\évg)re - 48.5%
(Friozrigg.s) 16.5% 43.9%
aegrgz ) - 52.7%
zga:ci 2 4.7% 44.7%
2”20;22) 4.8% 48.1%
zgdziagl& 6.1% 61.1%
éﬁvlaSSY) 5.6% 44.6%
gazn;?;) 5.9% 41.2%
geztijglg 19.2% 40.9%
|(_nogiséi§g)a 1.3% 53.1%
?gzizf%) 8.4% 57.0%
z\:a:ryllz;g;i 4.6% 57.8%
?:I]aiszcéh;)setts 14.1% 60.4%
l(\rqlizhggz;? 6.8% 46.5%
l(\r/]liisizs:(i)smpi 3.9% 22.5%
(“ﬂiisggg) 1.1% 39.9%
I(\r/llo:ntla(;\% 4.4% 66.2%
z\rllezagg) - 36.7%
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Figure 79 (cont’d): Public Access Wireless Internet Connectivity Availability Using

Laptops in Public Library Outlets by State.

Purchasing laptops for in-

Not adding more Internet
workstations or laptops, but

State Iibrﬁ:’tyefggtr(\)/\r/]ol:iiti:tsigenid el provide wireless access for
patrons with personal laptops

z\rl1elv ﬁgey 5.3% 58.7%
gezvll\cl)lze;(ico 3.6% 57.2%
(NnelleO(E);r;; 9.1% 59.9%

(Nnoitg 7Cg;)wolina 2,50 47.9%
(Nnoitgg))akota 3.7% 24.6%

(Onhlon?) 5.8% 66.8%
(Onklaf;gg;a 1.3% 65.1%

(Onrigg(r)lo) - 46.7%
Z;arlng)zllf;;ania 9.7% 61.4%
(Rnhgd;zzl)sland 18.2% 71.3%

(s:itri Eg;fa)lrolina - 48.6%
(S:iﬂgakota 2.0% 42.2%
Z}er;nzesze):e 2.0% 36.8%

(Tne);a§43) 16.8% 57.6%

g}ta:hloo) 4.8% 53.3%

Er/]eir’rl%r;t) 5.5% 61.8%

zgir:gisﬂg) 3.5% 52.1%
\(/:]/eisgi%gton, D.C. 4.3% 44.7%
\(/:]/e:stl\Y/Ei;;ginia 2.1% 44.2%
\(/XECAC,)&?;;“ 2.9% 49.2%

\(/r\{sio?mgl)ng 11.2% 51.8%

National o N

(n=1,106) (n=8,244)
Key: * : Insufficient data to report
-- . No data to report
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Figure 79 details the ways public library outlets are providing wireless Internet access to patrons.
Arkansas (24.7 percent), Kentucky (19.2 percent), and Rhode Island (18.2 percent) have the
highest percentage of outlets purchasing laptops for in-library patron use. Delaware, Georgia,
Nevada, Oregon, and South Carolina all reported that none of their outlets were currently
purchasing laptops for patron use in-library. The highest percentage of public library outlets that
were not adding laptops but providing wireless access for patrons with personal laptops are Ohio
(66.8 percent), Montana (66.2 percent), and Connecticut (65.2 percent).
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Figure 80: Public Access Wireless Internet Connectivity Availability Outside of Public Library
Outlets by State.

vatloble | CurTently | L by | Not currently
T g available there a're available and
Currently . through a there are no
State s areas in the ] plans to make n Other
available community bookmobile it available plans to make it
- with wireless B available within
gn access the next year
partnerships next year
Alabama _ _ 0 0 0
(n = 282) - 13.8% 72.6% 13.6%
Alaska 6.5% - - 20.0% 55.7% 17.8%
(n =93)
Arizona 0 . - 0 9 -
(n = 175) 3.3% 3.3% 93.4%
Arkansas 0 . . 0 9 9
(n = 209) 1.6% 5.1% 75.4% 13.2%
California 0 * _ 0 0 0
(n = 1061) 2.2% 13.4% 63.8% 16.0%
Connecticut 0 _ n 9 0 0
(n = 238) 3.7% 5.1% 66.9% 15.9%
Delaware - 3.0% - - 93.9% -
(n=33)
(Frioz”gf;‘s) 1.5% 8.5% - 21.5% 57.1% 7.7%
Georgia 0 * _ 0 0 0
(n = 349) 1.0% 8.7% 81.3% 3.1%
Idaho 0 _ B 0 0 0
(n = 142) 11.7% 10.2% 73.4% 4.7%
Hllinois 1.0% 1.5% - 5.8% 77.1% 5.5%
(n=782)
Indiana 0 _ 0 0 0 -
(n = 426) 1.6% 4.8% 1.7% 85.9%
lowa 2.3% 2.2% - 8.1% 71.3% 11.7%
(n = 557)
Kansas 0 * _ 0 0 0
(n=372) 3.4% 4.2% 79.7% 5.9%
geztfgg 9.6% 4.8% - 9.6% 57.5% 7.3%
Louisiana _ _ _ 0 0 0
(n = 328) 5.5% 83.7% 9.4%
Maine 0 _ B 0 0 0
(n=273) 10.8% 2.1% 64.0% 21.0%
Maryland 0 . - 0 0 0
(n = 176) 2.0% 16.1% 76.8% 2.0%
Massachusetts 5.4% 1.7% - 16.1% 61.3% 10.2%
(n = 489)
Michigan 3.0% 1.0% - 7.4% 75.4% 7.2%
(n = 657)
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Figure 80 (cont’d): Public Access Wireless Internet Connectivity Availability Outside of Public
Library Outlets by State.

Currently Not currently | Not currently
available (;\lj;irggl? available, but | available and
currentl outside and in throuah a there are there are no
State availablg areas in the bookm%bile plans to make | plans to make Other
community with wireless it available it available
through P within the within the
partnerships next year next year

Mississippi 0 _ _ 0 0 o
(n = 240) 5.6% 9.1% 81.9% 1.1%
Missouri 0 _ _ 0 0 0
(n = 365) 7.8% 8.3% 72.0% 1.1%
o 4.4% 2.2% - 4.4% 63.0% 23.9%
Nevada . _ _ 0 0 B
(n = 86) 18.0% 72.9%
Ny 3.3% 1.3% 5.3% 4.7% 78.2% 4.6%
e oo 1.8% 4.5% - 12.7% 64.5% 10.9%
New York 0 * _ 0 0 0
(n = 1087) 2.3% 11.6% 70.9% 12.4%
ikt 1.2% 2.5% - 15.2% 73.5% 6.3%
North Dakota - - - 3.7% 78.6% 15.5%
(n = 86)
o 5.5% 1.2% 4.9% 2.7% 77.0% 4.9%
Oklahoma 8.1% - 1.3% 9.4% 60.3% 16.7%
(n=193)
Oregon 3.5% 1.8% - 9.0% 69.7% 14.2%
(n = 200)
A 1.4% 2.8% - 5.1% 81.1% 7.6%
Rhode Island _ _ _ _ 0 0
(n=72) 90.9% 4.5%
South Carolina _ _ _ 0 0 0
(n = 184) 7.1% 78.2% 6.4%
South Dakota _ _ _ _ 0 0
(n=144) 86.0% 10.0%
Tennessee 0 _ _ 0 0 _
(n = 274) 5.2% 7.2% 84.7%
4 5.1% 7.6% - 8.9% 59.7% 14.8%
atihloo) 3.0% 6.7% 7.8% 14.0% 58.1% 3.7%
Vermont 0 _ _ 0 0 o
(n=192) 12.3% 5.5% 63.2% 16.4%
Virginia . 10.3% - 3.4% 62.0% 20.8%
(n = 340)
Washington,
D.C. 4.3% -- 8.7% 12.0% 50.0% 16.3%
(n=27)
West Virginia _ _ _ 0 0 o
(n=176) 13.7% 75.4% 5.2%
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Figure 80 (cont’d): Public Access Wireless Internet Connectivity Availability Outside of Public
Library Outlets by State.

Currently Not currently | Not currently
available Cur_rently available, but | available and
. . available
outside and in there are there are no
Currently - through a
State . areas in the . plans to make | plans to make Other
available . bookmobile - : . :
community with wireless it available it available
through within the within the
: access
partnerships next year next year
Wisconsin 0 - * 0 0 0
(n = 455) 2.2% 13.0% 72.1% 9.7%
Wyoming 4.5% - - 2.2% 86.6% 4.5%
(n=73)
National 3.3% 2.0% * 8.8% 71.9% 9.4%
(n=521) (n=316) (n=1,400) (n=11,417) (n=1,500)

Key: * : Insufficient data to report
-- . No data to report

Figure 80 represents the availability of wireless Internet access provided outside of the public
library building. The highest percentage of public library outlets that currently have wireless
Internet access available outside of the building are Vermont (12.3 percent), Idaho (11.7
percent), and Maine (10.8 percent). The public library outlets with the highest percentage of
wireless Internet made available through partnerships within communities are Virginia, Florida
and Texas ( (10.3, 8.5 and 7.6 percent, respectively). Only six states (Indiana, New Jersey, Ohio,
Oklahoma, Texas, and Washington, D.C.) provide wireless Internet access through bookmobiles.
The highest percentage of public library outlets that plan on making wireless Internet access
available outside of the building within the next year are Florida (21.5 percent), Alaska (20.0
percent), and Nevada (18.0 percent). The highest percentage of public library outlets that have no
plans to make wireless Internet access available outside the building are Delaware (93.9 percent),
Arizona (93.4 percent), and Rhode Island (90.9 percent).
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Figure 81: 2006 Public Library Outlet Type of Public Access Internet Services by State.

. Municipal ] g Don’t

State DSL Cable Leased Line Networks Satellite Fiber Other i
alibgsmz% 40.4% 19.3% 31.7% - 2.1% 7.1% 6.3% -
g‘f‘;%) 67.9% 12.8% 2.1% 4.3% 15.0% - 9.3% 2.1%
'(“nrf‘i’;%) 20.8% 27.7% 42.5% - 3.4% 35.7% 3.3% 3.3%
'(“n”:agggj 57.2% 24.1% 11.7% 3.2% - 1.6% 5.4% -
(Cnaf%g'la) 24.9% 10.6% 55.5% 4.0% - 17.6% 4.0% -
(Cnoznzegg)c“t 58.8% 14.5% 13.5% 6.7% - 17.2% | 17% -
(IDr]elza\éVg)re 18.2% . 48.5% - -- 30.3% -- --
(FAOZ”S%) 21.7% 8.7% 44.8% 2.5% - 23.7% 11.1% 2.1%
(Gnegrglllag ) . N 76.2% - - 13.4% 5.4% 4.2%
;ga:‘i ) 36.5% 18.8% 22.3% 4.7% 8.4% 8.4% 7.0% -
;:1“2(?;2) 18.2% 15.4% 38.2% 5.3% 2.9% 6.0% 9.7% 1.6%
}2"325‘6) 6.2% 18.9% 54.6% 1.5% 4.8% 7.3% 6.4% 3.2%
;;’Viass?) 59.2% 17.0% 4.0% 7.1% 3.8% 4.8% 6.5% 2.1%
Kansas 46.4% 23.6% 2.5% 6.7% 1.7% 9.3% 8.9% *
(n=372)
gezt‘l‘g'g 43.1% 14.4% 19.2% 4.8% - 121% | 4.8% -
'(-no‘i'sg'gg)a 7.7% 1.4% 76.8% - - 22% | 12.5% -
Maine 0 0 0 9 09 39 4.2% 2.1%
(12273) 28.3% 23.0% 36.0% 1.1% 1.0% 7.3% 2% 1%
'(\ga:fyl";g;’ - 11.7% 46.3% - - 33.9% | 6.0% -
Massachusetts | 18 g9 49.1% 28.0% 4.3% - 123% | 12.6% -
(n = 489)
(“g'ghggf;;‘ 10.2% 22.7% 38.4% 5.506 1.5% 129% | 7.4% 1.7%
?r/]IIiSIZS:CI)r)JpI 1.1% 24.4% 54.1% - - 5.0% 12.9% 2.5%
'(\r’]"isggg') 11.2% 2.2% 68.2% - - 14.4% 2.2% 1.1%
'(\r’]"i“la(;‘% 67.4% 6.6% 11.9% - - 22% | 141% -
('\r']ezagg) 24.6% 6.7% 48.4% - 2.5% 3.7% 11.9% 5.9%
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Figure 81 (cont’d): 2006 Public Library Outlet Type of Public Access Internet Services by State.

State DSL Cable | Leasedline | Mo | satellite | Fiber | Other | DOnt
[\r']e:’ ijf;ey 18.5% 48.8% 45.4% 2.0% - 18.8% 33% | 20%
[\r']el"l'\(’)'g"co 65.8% - 8.2% 6.4% 4.5% 11.8% 10.4% -
?r']el"l\(()g;'; 7.2% 50.7% 36.0% 1.3% - 5.3% 7.2% | 13%
North
Carolina 23.9% 25.7% 22.3% 5.6% ~ 26.4% 6.4% -
(n=378)

North
Dakota 43.3% 17.1% 15.0% ~ ~ 28.3% - -
(n = 86)
(Onhfm) 5.4% 8.8% 75.3% - * 7.5% 4.3% -
(Onkla;‘gga 18.9% 5.3% 50.2% 10.0% 1.3% 19.6% 9.4% -
(Onrigggo) 16.1% 10.2% 39.4% 7.1% 3.5% 10.7% 13.0% | 1.8%
Zf“:“gg'g;a“'a 26.6% 35.5% 24.0% * - 14.9% 2.5% *
oy | a7 - 37.6% - - - - 4.2%
South
Carolina 2.8% 3.7% 44.2% - 1.8% 27.3% 183% | 18%
(n=184)
South

akota 4% .8% .0% A% .0% .8% .0% --
Dak 45.4% 31.8% 14.0% 7.1% 4.0% 3.8% 2.0%
(n=144)
(Tnerz'”;?‘z;e 63.6% 28.8% 11.0% 3.3% - 7.8% 13% | 33%
(Tnef‘g ) 20.3% 12.9% 31.0% 15.4% 3.8% 14.7% 9.3% *
g]tazhloo) 27.4% 8.5% 31.5% 10.8% - 12.0% 30% | 3.7%
zgeinl%gt) 31.3% 57.8% 1.4% 1.4% 5.5% 3.3% 8.2% -
zg"fg‘ig) 8.7% 16.8% 21.9% 10.1% - 25.3% 20.7% -
Washington,
D.C. 12.0% - 76.0% - - - - 12.0%
(n=27)
West
Virginia 20.0% 5.4% 47.2% - 2.1% 7.7% 87% | 8.8%
(n=176)
\(/XECEQ;“ 25.6% 9.5% 47.2% 2.4% - 9.5% 83% | 13%
‘(’r\]’io%r‘g 59.9% 13.4% 2.2% 6.7% 4.5% 5.8% 11.2% | 2.2%
National 24.2% 20.0% 36.8% 3.8% 1.9% 11.9% 7.7% 1.3%

ationa (n=3,843) (n=3,174) (n=5,839) (n=609) (n=231) (n=1,882) | (n=1,228) | (n=214)

Key: * : Insufficient data to report
-- : No data to report
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Figure 81 shows the types of Internet connections for public library outlets. The states with the
highest percentage of outlets using DSL connections are Alaska (67.9 percent), Montana (67.4
percent), and New Mexico (65.8 percent). The public library outlets with the highest percentage
using cable connections are Vermont (57.8 percent), New York (50.7 percent), and
Massachusetts (49.1 percent). Leased lines are utilized the most in public libraries in Louisiana
(76.8 percent), Georgia (76.2 percent), and Washington, D.C. (76.0 percent). The public library
outlets with the highest percentage of municipal network connections are Texas (15.4%), Utah
(10.8%), and Virginia (10.1%). Alaska, Idaho and Vermont (15.0, 8.4 and 5.5 percent,
respectively) have the highest percentage of library outlets using satellite connections. The
outlets with the highest percentage of fiber connections are Arizona (35.7 percent), Maryland
(33.9 percent), and Delaware (30.3 percent).
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Figure 82: 2006 Public Library Outlet Maximum Speed of Public Access Internet Services by State.
y
State o8| sekbps - 129Kbps | 257kbps | 769kbps | 1 6phns. | 6.0mbps- CrEer | pont
56kbps | L20KPPS | oeyhns | 768kbps | 1.5mbps | 2:0MPPS | 10mbps g0 | Know

ﬁ]'ibgams - 120% | 8.9% - 232% | 193% | 21% 73% | 27.2%
'(An'is';%) 21% | 207% | 201% | 37.1% | 4.3% 4.3% - 2.1% 6.4%
ﬁ:f‘i’;"’g) - 146% | 3.3% - 101% | 168% | 311% | 3.3% | 20.8%
'(An”;agggi 4.1% 9.5% - 197% | 200% | 14.7% 9.2% 81% | 147%
(Cnaf%g% * 1.4% 3.9% 58% | 453% | 129% | 243% | 3.1% 1.8%
(Cnoznzegg)wt - - 1.7% 17% | 20.9% | 19.6% | 159% | 17.9% | 17.2%
(Dne':a‘g’s?)re - - 6.1% 30% | 36.4% - 6.1% | 182% | 27.3%
(FAOZ”S‘;‘S) - 1.7% 8.1% 20% | 37.8% | 200% | 6.3% 8.2% | 12.1%
(Gnegfgfg) - 5.4% - - 46.7% 9.4% 4.8% 185% | 14.4%
éga:‘i 2 - 8.4% 47% | 164% | 232% | 141% | 144% | 7.0% | 9.4%
;:1“2%2) 2.0% 7.3% 5.6% 48% | 342% | 15.2% 5.4% 6.1% | 13.6%
égdz'ai‘gﬁ) 1.6% 6.3% 4.8% 80% | 362% | 152% | 61% | 125% | 7.7%
;ﬁ"f"sm 21% | 183% | 13.9% | 165% | 146% | 6.2% 3.1% 43% | 20.9%
ga:“;?g) - 84% | 17.7% | 151% | 252% | 12.3% 1.7% 34% | 12.6%
[jfg‘;*g';)y - 14.4% - - 403% | 9.6% | 144% | 102% .
Louisiana - 17.8% | 167% | 93% | 47.3% | 54% * - -
(n = 328)
?r’]'i'znfg) 1.0% 5.2% 7.4% 6.3% | 262% | 115% 1.0% 73% | 32.8%
'(\ﬂa:rﬁ'?g;" - - - 20% | 408% | 51% | 224% | 246% | 2.0%
('\flafj%hg‘;sem * 9.8% 5.2% 128% | 26.8% 8.5% 5.1% 77% | 19.7%
(“Q'ghggf;;‘ * 3.3% 73% | 121% | 403% | 183% | 3.9% 4.2% 8.0%
?r’]“is';j(')';’p' 39% | 152% | 225% | 48% | 243% | 189% | 3.5% - 4.8%
'(\r’]"isggg') - 3.3% 3.3% 55% | 46.2% | 21.4% | 4.0% 9.0% 1.1%
'(\r’]"i“la(;‘% - 6.6% 11.9% 37.0% 28.2% 5.4% 4.4% - 6.6%
Nevada 0, 0, 0, 0, _— 0 0 0,
(h < 56) 30% | 118% | 40 30% | 35.9% 37% | 143% | 24.7%
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Figure 82 (cont’d): 2006 Public Library Outlet Maximum Speed of Public Access Internet Services
by State.

Less _ | 129%bps | 257kbps | 769kbps i _ | Greater ,
o | | st 20 [0 TS0 g s [ ST [
56kbps P 256kbps | 768kbps | 1.5mbps ' P P 10mbps
('\:]e:’ ijgey - 3.3% 1.3% 8.0% 34.8% 11.6% 9.2% 9.9% 20.5%
('\r']ei"l'\gze)xico 1.8% 4.5% 4.5% 21.4% 31.3% 1.8% 8.2% 1.8% 19.1%
New York * 5.5% 5.2% 6.5% 31.7% 10.7% 4.4% 17.1% 17.6%
(n = 1087)
North
Carolina * 2.6% 89% | 185% | 151% | 31.4% 8.4% 5.1% 8.2%
(n=378)
('\:lofggakma - 7.5% 9.6% 11.2% 20.9% 3.7% 7.5% 7.5% 29.9%
(Onhlo717) - 3.1% - 18% | 495% | 24.4% | 2.7% 7.5% 9.6%
(Onklarl‘gga 13% | 40% | 27% | 40% | 440% | 6.7% 81% | 22.2% 6.7%
(Onrigggo) 35% | 35% | 7.1% | 53% | 412% | 7.2% 6.5% | 16.5% 9.0%
Zfi“gg'g;a“'a - 4.2% 6.8% 74% | 242% | 119% | 184% | 8.0% 17.8%
f;hgd;z';'a“d - - 4.5% - 28.7% - 59% | 285% | 27.8%
South
Carolina - - 3.7% 18% | 708% | 2.8% 7.1% - 11.0%
(n=184)
South
Dakota - 175% | 80% | 21.9% | 13.9% | 8.0% 4.8% 14.0% 9.9%
(n=144)
(Tne';”;?fse 3.1% 4.2% 11.9% 14.2% 16.6% 7.2% 3.5% 16.1% 23.1%
g]ef"g ) - 73% | 66% | 127% | 294% | 187% | 25% | 10.4% 9.6%
g]tazhloo) - 14.5% 6.7% 1.8% 26.7% 19.4% 1.8% 9.5% 14.7%
Eﬂ”gg 55% | 95% | 6.8% | 114% | 123% | 150% | 2.7% 4.1% 31.3%
Virginia - 17% | 52% | 52% | 456% | 101% | 10.8% | 19.7% -
(n = 340)
Washington,
D.C. - - - - - 76.0% 12.0% - 12.0%
(n=27)
}’r\]’ejtl\{g)g'”'a - 15.4% 1.4% - W% | 12.4% 6.8% 5.4% 23.8%
}’XEC;’Q;;” * * 4.1% 26.6% 35.2% 15.6% 3.5% 8.0% 6.3%
}’X{Og‘?:)”g - 13.4% 8.9% 15.6% 38.4% 6.7% 3.6% - 11.2%
National N 6.6% 6.2% 9.4% 32.9% 13.6% 7.0% 8.6% 12.9%
ationa (1=1,045) | (n=987) | (n=1488) | (n=5223) | (n=2,158) | (n=1,114) | (n=1,372) | (n=2,014)

Key: * : Insufficient data to report
-- - No data to report
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Figure 82 reveals that Vermont is the state with the highest percentage (5.5) of library outlets
with a connection speed below 56kbps. Alaska is the state with the highest percentage of library
outlets (20.7 percent) with connection speed between 56kbps and 128kbps. Mississippi is the
state with the highest percentage of library outlets (22.5 percent) with connection speed between
129kbps and 256kbps. Alaska has the highest percentage of library outlets (37.1%) with
connection speed between 257kbps and 768kbps. The highest percentage of outlets with
connection speed between 769kbps and 1.5mbps is in South Carolina (70.8 percent).
Washington, D.C. is the state with the highest percentage of library outlets (76.0 percent) with
connection speed between 1.6mbps and 5.0mbps. Arizona has the highest percentage of library
outlets (31.1 percent) with connection speed between 6.0mbps and 10mbps and Rhode Island is
the state with the highest percentage of library outlets (28.5 percent) with connection speed
greater than 10mbps, followed by Maryland with 24.6 percent.
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Figure 83: Public Library Outlet Wireless Connection Shares the Same Bandwidth
as the Public Access Internet Connection Speed by State.

State Yes No Don’t know
,(Ar\llibggwg 46.9% 12.0% 25.8%
,(Ar\llislgz) 65.8% 13.6% 10.7%
,(Ar\]ri:zir% ) 55.8% 10.1% 13.3%
ﬁ”ﬂé@? 63.8% 6.3% 14.3%
glagf:cl)gré;a) 29 6% 31.3% 6.0%
E:noznze;éi)cut 35.8% 43.3% 7.4%
Er)]elza\évg)re 30.3% 24.2% 15.2%
S :
gegrgia;) 51.8% 3.8% 2.6%
2232342) 72.8% - 7.0%
EL”QO;SZ) 60.0% 8.0% 7.7%
EgdziaArf]ZaG) 76.3% 3.0% 12.7%
Eﬁvia%?) 42.6% 11.5% 21.9%
gin:;‘?;) 52.7% 8.4% 11.8%
éezt;uglg 64.9% 14.4% 4.8%
?noiigggf 47.1% 1.4% 1.3%
'(\giizn%) 66.4% 6.3% 9.4%
'(\ga:fyl'%;’ 77.8% 8.1% -
maiszgh;)setts 40.0% 33.6% 5.9%
I(\r/]lighGiga;;l 52.6% 12.0% 16.8%
I(\éliisizs:ég)pi 24.9% 13.3% 17.9%
I(\r/]liisgggi) 48.2% 7.0% 16.4%
?r’]'?%‘% 66.2% 6.6% 6.6%
(I\rllezagg) 54.7% 9.1% 27.4%
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Figure 83 (cont’d): Public Library Outlet Wireless Connection Shares the Same
Bandwidth as the Public Access Internet Connection Speed by State.
State Yes No Don’t know
(Nnelv iz;ey 28.2% 52.1% 6.4%
(Nnelvll\élze;uco 25 5% 12.2% 29.5%
(Nnel"l\g%r?'; 53.1% 22.7% 7.1%
(Nnoitr:]3 7Cge)lrollna 42.0% 16.0% 5.1%
(Nnoitgeli))akota 28.3% 7.5% 11.2%
(Onhlo717) 76.4% 6.1% 2.7%
8klaf1183r)r;a 55.6% 8.0% 16.2%
8rig§80) 24.9% 21.0% 9.0%
Z?rlné)zlg\;ama 57.1% 12.0% 14.0%
E}hgd;zl)sland 65.2% 5.9% 9.1%
(Sr:)litq Eia)lrollna 26.1% 26.0% 19.6%
(Srfzuﬂgak"ta 43.4% 14.8% 4.0%
(Tnef;“;;jge 30.5% 20.5% 10.9%
'(I'r]e>;a§43) 59.7% 16.3% 11.5%
t;l]tihloo) 41.5% 21.9% 15.9%
%92”1%% 54.5% 15.5% 8.2%
Eﬁ"f'ﬂ?)) 45.1% 21.7% 11.3%
Washington, D.C. 0 - 9
it 71.6% 24.0%
\(/r\]/e:stl\;ér)gmla 33.5% 17.0% 5.3%
}’r\]"iczg‘;“ 35.3% 19.7% 11.9%
}/r\]/>;07mgl)ng 58.5% 10.3% -
National 49.7% 16.7% 10.1%
(n=7,890) (n=2,657) (n=1,604)
Key: * : Insufficient data to report
-- . No data to report
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Figure 83 details the degree to which wireless Internet access at library outlets shares the same
bandwidth as public Internet access. The public library outlets with the highest percentage of
wireless access sharing bandwidth with public Internet access are Maryland (77.8 percent), Ohio
(76.4 percent), and Indiana (76.3 percent). The highest percentage of public library outlets that
indicated wireless bandwidth is not shared with public Internet access are New Jersey (52.1
percent), Connecticut (43.3 percent), and Massachusetts (33.6 percent). New Mexico had the
highest percentage of outlets (29.5 percent) that did not know if the connection is shared.
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Figure 84: Public Library Outlet Public Access Internet Connection Speed by State.
The connection Ul c_onnec_tl_o n The connection
speed is BRI el speed is sufficient
State ] St to meet patron Don’t know
insufficient to to meet patron
needs at some .
meet patron needs . needs at all times
times
Alabama 0 0 0 0
(n = 282) 15.1% 34.7% 47.7% 2.4%
Alaska 0 0 0 -
(n=93) 17.8% 40.7% 38.6%
Arizona 0 0 0 -
(n = 175) 19.1% 20.0% 60.9%
Arkansas 0 0 0 0
(n = 209) 13.6% 49.2% 35.6% 1.6%
California 0 0 0 0
(n = 1061) 23.4% 48.3% 24.7% 2.0%
Connecticut 0 0 0 B
(n = 238) 19.9% 31.4% 43.6%
Delaware 0 9
(n = 33) - 57.6% 39.4% -
Florida 0 0 0 _
(n = 478) 21.7% 52.4% 22.2%
Georgia 0 0 0 B
(n = 349) 19.0% 24.8% 53.1%
Idaho 0 0 0 B
(n = 142) 23.5% 34.0% 37.9%
Ilinois 0 0 0 *
(n = 782) 15.8% 28.1% 48.3%
Indiana 0 0 0 B
(n = 426) 15.8% 43.8% 37.2%
lowa 0, 0, 0, 0,
(n = 557) 12.4% 28.7% 56.2% 1.6%
Kansas 0 0 0 _
(n=372) 15.7% 34.6% 46.3%
Kentucky 0 0 0 B
(n = 185) 16.9% 34.7% 37.1%
Louisiana 0 0 0 B
(n = 328) 41.0% 34.5% 21.8%
Maine 0 0 0 -
(n=273) 9.4% 28.3% 59.1%
Maryland 0 0 0 0
(n = 176) 23.8% 30.6% 33.7% 8.3%
('\:']afj%h;;em 18.0% 40.4% 34.6% *
Michigan 0 0 0 *
(n = 657) 17.6% 32.4% 46.2%
Mississippi 0 0 0 __
(n = 240) 14.5% 52.6% 29.5%
Missouri 0 0 0 B
(n = 365) 11.3% 24.4% 57.9%
Montana 0 0 0 _
(n = 107) 21.6% 34.8% 43.6%
Nevada 8.9% 41.4% 43.7% 5.9%
(n = 86)
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Figure 84 (cont’d): Public Library Outlet Public Access Internet Connection Speed
by State.
The connection The connection .
speed is speed is sufficient STer;edﬁggﬂifﬁt;; r:] t
State insufficient to to meet patron P Don’t know
to meet patron
meet patron needs needs at some .
times needs at all times
New Jersey 0 0 0 *
(n = 441) 13.9% 43.3% 39.4%
New Mexico 0 0 0 _
(n=102) 19.0% 29.5% 44.1%
New York 0 0 0 0
(n = 1087) 7.8% 37.1% 51.5% 1.9%
(Nnofg%“o““a 19.8% 45.4% 32.2% 1.3%
North Dakota 17.1% 26.2% 54.5% -
(n=86)
Ohio 0 0 0 -
(n=717) 9.8% 31.4% 56.7%
Oklahoma 0 0 0 _
(n = 193) 12.0% 30.3% 57.6%
o 200) 24.4% 23.2% 48.9% 1.8%
Pennsylvania 0 0 0 _
(n = 628) 17.7% 37.8% 43.1%
e 1.4% 39.0% 50.9% 4.2%
South Carolina 0 0 0 _
(n = 184) 6.8% 50.3% 38.3%
South Dakota 0 0 0 _
(n=144) 15.5% 42.6% 39.9%

_ 6% N AN 2N
fiiens 9.6% 26.5% 58.4% 2.2%
Texas 0 0 0 *
(n = 843) 13.1% 34.4% 47.8%

Utah 0 0 0 _
(n = 100) 21.2% 28.5% 41.7%

_ .o% 9% 4% A%
oy 13.6% 25.9% 56.4% 2.7%
Virginia 0 0 0 _
(n = 340) 16.2% 32.2% 42.8%
espon D - 16.3% 67.3% 12.0%
West Virginia 0 0 0 __
(n = 176) 13.5% 38.2% 45.6%

Wisconsin 0 0 0 *
(n = 455) 12.2% 40.5% 44.8%
Wyoming 6.7% 50.4% 40.6% -
(n=73)
National 15.9% 36.4% 43.6% 1.1%
(n=2,517) (n=5,774) (n=6,928) (n=171)

Key: * : Insufficient data to report

-- . No data to report
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As demonstrated in Figure 84, the connection speed is insufficient to meet patron needs in the
highest percentage of public library outlets in Louisiana (41.0 percent), Oregon (24.4 percent),
and Maryland (23.8 percent). The connection speed is sufficient to meet patron needs at some
times in the highest percentage of public library outlets in Delaware (57.6 percent), Mississippi
(52.6 percent), and Florida (52.4 percent). The connection speed is sufficient to meet patron
needs at all times in the highest percentages of public library outlets in Washington, D.C. (67.3
percent), Arizona (60.9 percent), and Maine (59.1 percent).
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Figure 85: Possibility of increasing the Public Library Outlet Public Access Internet Connection
Adequacy by Metropolitan Status and Poverty.

The It is possible .
Thereisno | connection There is Tr}z;i ?r';e to increase inIehreegi ;)Sut
interest in speed is interest, but place to the speed; the branch
increasing already at the library | . P however,
State increase the lacks the Other
the the cannot bandwidth there are technical
connection maximum currently i no plans in
within the knowledge
speed level afford to place to do
available next year o to do so
'(?]'ibggg 8.1% 13.8% 22.5% 17.3% 36.0% - 2.4%
'(An'is';g) 7.1% 25.1% 24.3% 10.7% 19.3% 2.1% 6.4%
oS 16.79% - 19.9% 6.7% 13.79% - 22.0%
'(“n”iagggj 20.1% 26.1% 29.7% 3.9% 10.4% 1.6% 6.6%
(Cnagfgggg 5.8% 6.5% 20.1% 24.9% 22.3% * 17.1%
(Cnoznzescg)‘:”t 12.2% 27.7% 6.7% 3.4% 38.2% 1.7% 17%
ae':a‘é"g)re 18.2% 12.1% 24.2% 6.1% 12.1% - 6.1%
e 8.7% 6.79% 13.4% 38.9% 21.1% . 7.5%
g]eg% 22.9% 22.5% 17.9% 10.8% 12.0% 1.0% 8.1%
zga:‘i 2 20.1% 22.5% 27.2% 7.8% 16.4% - 3.7%
2:}“2‘?;2) 22.7% 18.2% 13.1% 11.6% 18.2% 2.5% 4.6%
zgdz'aggﬁ) 18.6% 9.6% 28.2% 11.0% 13.6% - 15.7%
2‘;"?557) 29.1% 20.9% 17.4% 3.9% 14.5% 3.7% 7.5%
ga:“;%"‘;) 20.2% 19.4% 34.2% 3.4% 10.1% 2.6% 5.0%
z(neztgglg 12.1% 19.2% 19.2% 9.6% 21.5% - 7.3%
o Soe 14.2% 3.8% 27.0% 40.9% 11.4% - -
o 25.1% 27.3% 7.3% - 19.2% 5.2% 6.3%
'(\r’]'a:ryl";g;" 10.1% 14.4% 13.4% 24.8% 30.6% - 3.6%
('\f]afj%h;;e“s 16.5% 26.8% 11.6% 7.6% 16.9% 3.4% 7.8%
'(\r’]"ghég?’)‘ 12.2% 14.1% 21.9% 12.3% 28.0% 1.0% 4.8%
?r’]"is'zsj(')';’p' 13.3% 9.5% 33.8% 27.5% 10.3% - 1.1%
'(\r’]"isggg') 18.5% 24.1% 9.8% 11.0% 13.7% 12.2% 2.2%
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Figure 85 (cont’d): Possibility of increasing the Public Library Outlet Public Access Internet
Connection Adequacy by Metropolitan Status and Poverty.

The

It is possible

There is . . There are . There is
no interest cc;nr;ggtlits)n in:;?g;f It?ut plans in tt%én;:r::g-e interest but
in P . place to peed, the branch
. . already at the library | . however,
State increasing increase the lacks the Other
the the cannot bandwidth there are technical
: maximum currently P no plans in
connectio within the knowledge
level afford to place to do
n speed available next year o to do so
?goz’“la(;‘% 13.1% 16.3% 20.7% - 42.4% - 5.3%
[\r']ezagg) 3.0% 24.4% 11.9% 9.9% 32.9% - 8.9%
Ny 15.2% 7.1% 19.8% 13.6% 27.1% 4.0% 5.9%
oo | 137% 1.8% 23.6% 14.0% 20.9% - 7.29%
z\r']el"l\(()g;'; 18.1% 22.8% 19.6% 9.1% 11.5% 1.3% 9.4%
it 2 19.29 7.5% 28.8% 28.3% * 6.4%
z\r'lofggak"ta 37.4% 23.0% 11.2% 3.7% 22.4% - -
8]“;0717) 20.9% 12.7% 5.4% 29.4% 23.2% 3.4% 1.2%
aklarl‘gga 30.9% 16.0% 20.1% 5.4% 22.2% 4.0% -
gigggo) 19.6% 16.1% 8.9% 15.4% 25.7% - 7.2%
Zfi“g‘z"g;a”'a 20.7% 15.5% 21.8% 9.7% 14.0% * 12.7%
| araw 9.1% 45% - 5.9% - 28.5%
i UL 5.5% 9.3% 36.7% 27.6% - 3.7%
?r‘]’:“f; Bak"ta 20.0% 23.4% 28.7% 13.9% - 4.0% 8.0%
(Tner:‘”;‘zge 14.4% 20.1% 17.7% 4.5% 25.9% - -
(Tneflg ) 22.6% 10.4% 22.6% 6.4% 20.2% 1.3% 8.9%
P 29.1% 13.4% 24.9% 16.8% 7.4% - -
zgeiq%’;t) 24.5% 30.5% 16.4% 5.5% 12.3% 1.4% 4.1%
230 3.5% 28.1% 20.3% 26.8% 12.5% - 7.1%
Washington,
D.C. 4.3% - - 4.3% 16.3% - -
(n=27)
\(’r\]’ejtl\%;g'”'a 22.9% 30.3% 11.1% 1.4% 8.9% 1.4% 8.9%
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Figure 85 (cont’d): Possibility of increasing the Public Library Outlet Public Access Internet
Metropolitan Status and Poverty.

Connection Adequacy b

. The It is possible .
ng?ﬁ{:r';t connection Thereis Tr}:;i ?r';e to increase inIehreegi ;)sut
. speed is interest, but P the speed;
in : place to the branch
. . already at the library | . however,
State increasing increase the lacks the Other
the cannot - there are .
the . bandwidth . technical
. maximum currently g no plans in
connectio within the knowledge
level afford to place to do
n speed 2 next year to do so
available o)
Wisconsin 16.6% 20.9% 23.7% 4.3% 22.1% * 6.8%
(n = 455)
}’r\]’f%')“g 17.8% 31.2% 2.2% 8.1% 31.7% - -
National 17.6% 16.6% 18.1% 13.6% 19.3% 1.5% 6.9%
(n=2,787) (n=2,638) (n=2,876) (n=2,167) (n=3,057) (n=239) (n=1,096)

Key: * : Insufficient data to report
-- . No data to report

Shown in Figure 85, the highest percentage of public library outlets with no interest in increasing

their Internet connection speed are Rhode Island (47.4 percent), North Dakota (37.4 percent),

and Oklahoma (30.9 percent). The highest percentage of public library outlets with no interest in
increasing connection speed because they are already at the maximum speed are Wyoming (31.2

percent), Vermont (30.5 percent), and West Virginia (30.3 percent). The states with the highest
percentage of public library outlets that have interest in increasing connection speed but cannot
currently afford to are Kansas (34.2 percent), Mississippi (33.8 percent), and Arkansas (29.7
percent). The states with the highest percentage of public library outlets that plan to increase the
connection speed within the next year are Louisiana (40.9 percent), Florida (38.9 percent), and
South Carolina (36.7 percent). Montana (42.4 percent), Connecticut (38.2 percent), and Alabama
(36.0 percent), have the highest percentage of public library outlets with no plans to increase the
connection speed. The states with the highest percentage of public library outlets with no plans to
increase connection speed because of a lack of technical knowledge to do so are Missouri (12.2
percent) and Maine (5.2 percent).

Information Institute 83 July 17, 2007



Public Libraries and the Internet 2007: Report to the American Library Association

Figure 86: Public Library System Community Impact of Public Access Internet Services by State. Public Access Internet Services
that are Critical to the Role of the Public Library Outlet by State.
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2% |85 |8® B Z | £§ | g™ & £8 | 8& |a° |=38 25 | %= | & &
a a9 | g < S |a T a
(An'ibgg‘za) 87.2% | 40.7% | 5.7% | 19.3% | -- ~ | 185% | - | 87% | - ~ | 8.9% |37.1% | 49.6% | 11.3% | 8.1%
(An'f';%) 415% | 25.8% | 19.3% | 13.6% | 4.3% | 43% | 9.4% | - | 10.7% | 43% | 30.0% | 15.0% | 18.6% | 47.1% | 20.0% | 17.1%
(An”j‘ir%) 86.7% | 37.6% | 14.6% | 32.4% | 5.7% | 34% | 33% | - - — | 33% | 6.6% | 26.6% | 30.0% | 14.2% | 22.0%
(An”fgggi 74.8% | 22.2% | 11.1% | 14.3% | 32% | - | 154% | - | 3.6% | 2.7% | 8.0% | 12.3% | 26.5% | 61.8% | 17.5% | 14.0%
(Cnagff{)%'l"‘) 78.9% | 17.1% | 9.4% | 30.7% | 3.6% | 24% | * | 18% | 231% | 17% | 7.2% | 3.1% | 37.8% | 26.9% | 8.1% | 24.9%
gloznze?fg)wt 66.2% | 15.6% | 125% | 37.5% | -~ | 34% | - | 20% | 21.7% | 84% | - | 2.0% | 36.8% | 47.7% | 5.1% | 19.2%
(Dne'za‘é"g)re 485% | 30% |12.1% | 30.3% | - | 121% | 61% | 61% | 3.0% | - | 121% | - | 39.4% | 545% | 12.1% | 3.0%
(Fr:":”g%) 58.4% | 18.6% | 4.8% | 18.8% | 3.7% | 29% | - | 12% | 17.4% | 10.8% | 22.2% | 13.1% | 49.7% | 25.5% | 8.8% | 12.4%
Georgla 71.0% | 36.3% | 25.3% | 33.8% | 3.3% | 10% | 13.0% | - | 26% | * | 133% | 3.8% | 26.8% | 36.8% | 8.6% | 10.2%
(n = 349)
Idaho 61.2% | 14.1% | 18.7% | 38.7% | 51% | 4.7% | 187% | - | 10.7% | 2.3% | 11.7% | 7.0% | 13.9% | 30.9% | 25.8% | 2.7%
(n.— 1.42)
2”'2‘?;2) 64.6% | 22.3% | 9.6% | 27.7% | 1.6% | 3.3% | 6.0% | 18% | 10.5% | 2.7% | 4.9% | 5.0% | 25.8% | 48.9% | 9.4% | 16.4%
zzd:'a&) 70.0% | 15.9% | 18.2% | 19.2% | 3.1% | 16% | 3.2% | 3.2% | 28.4% | 15% | 6.2% | 7.9% | 29.4% | 49.7% | 28.6% | --
zg"la%?) 78.4% | 21.7% | 7.4% | 263% | 11% | 26% | 9.6% | * |10.9% | - | 55% | 10.7% | 20.4% | 46.1% | 18.7% | 8.2%
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Figure 86 (cont’d): Public Library System Community Impact of Public Access Internet Services by State. Public Access Internet

Services that are Critical to the Role of the Public Library Outlet by State.
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Figure 86 (cont’d): Public Library System Community Impact of Public Access Internet Services by State. Public Access Internet
Services that are Critical to the Role of the Public Library Outlet by State.)
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Figure 86 (cont’d): Public Library System Community Impact of Public Access Internet Services by State. Public Access Internet
Services that are Critical to the Role of the Public Library Outlet by State.
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As seen in Figure 86, the highest percentage of public library outlets that provide educational resources and databases for K-12
students are Washington, D.C. (91.3 percent) and Maryland (89.3 percent). The states with the highest percentage of public library
outlets that provide education resources and databases for students in higher education are Kentucky (60.0 percent) and Utah (50.7
percent). The states with the highest percentage of public library outlets that provide education resources and databases for home
schooling are Maine (29.3 percent) and Pennsylvania (27.0 percent). The states with the highest percentage of public library outlets
that provide education resources and databases for adult/continuing education students are South Carolina (52.4 percent) and New
Mexico (49.5 percent). The states with the highest percentage of public library outlets that provide information for local economic
development are Rhode Island (15.3 percent) and Washington, D.C. (12.0 percent). The states with the highest percentage of public
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library outlets that provide information about state and local business opportunities are Rhode Island (15.3 percent) and Delaware
(12.1 percent). The states with the highest percentage of public library outlets that provide information for college applicants are Idaho
(18.7 percent) and Alabama (18.5 percent). The states with the highest percentage of public library outlets that provide information for
local business marketing are Delaware (6.1 percent) and Missouri (4.3 percent). The states with the highest percentage of public
library outlets that provide information about the library’s community are Indiana (28.4 percent) and South Carolina (28.0 percent).
The states with the highest percentage of public library outlets that provide information or databases regarding investments are New
Jersey (11.3 percent) and Florida (10.8 percent). Alaska (30.0 percent) and Florida (22.2 percent) are the states with the highest
percentage of public library outlets that provide access to local public and local government documents.. The states with the highest
percentage of public library outlets that provide access to federal government documents are Vermont (20.4 percent) and Oklahoma
(19.4 percent). The states with the highest percentage of public library outlets that provide computer and Internet skills training are
Virginia (53.6 percent) and Florida (49.7 percent). The states with the highest percentage of public library outlets that provide services
for job seekers are Washington, D.C. (87.0 percent) and Oregon (66.7 percent). Lastly Nevada (39.2 percent) and Wyoming (37.1
percent) are the states with the highest percentage of public library outlets that provide services to new citizens and residents.
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Figure 87: Public Library System Information Technology Training Availability for Patrons by State.
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Figure 87 (cont’d): Public Library System Information Technology Training Availability for Patrons by State.
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Figure 87 (cont’d): Public Library System Information Technology Training Availability for Patrons by State.
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Figure 87 (cont’d): Public Library System Information Technology Training Availability for Patrons by State.
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Figure 87 (cont’d): Public Library System Information Technology Training Availability for Patrons by State.
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As seen in Figure 87, the states with the highest percentage of public library outlets that do not offer patron information technology
training are South Carolina (49.0 percent) and Arkansas (46.8 percent). The states with the highest percentage of public library outlets
that facilitate local economic development are Ohio (8.0 percent) and New Jersey (6.6 percent). The states with the highest percentage

of public library outlets that offer technology training to those who would otherwise not have any are Maryland (73.0 percent) and

Rhode Island (67.2 percent). Washington, D.C. (78.4 percent) and Louisiana (61.6 percent) are the states with the highest percentage
of public library outlets that help students with their school assignments and school work . The states with the highest percentage of
public library outlets that help business owners understand and use technology and/or information resources are Kansas (5.0 percent)
and Kentucky (4.8 percent). The states with the highest percentage of public library outlets help patrons complete job applications are
Washington, D.C. (62.0 percent) and Delaware (45.5 percent). Virginia (62.6 percent) and Kentucky (61.3 percent) are the states with
the highest percentage of public library outlets that provide general technology skills. The states with the highest percentage of public
library outlets that provide information literacy skills are Florida (65.7 percent) and Rhode Island (64.0 percent). The states with the

highest percentage of public library outlets that help users access and use electronic government services and resources are Florida

(47.1 percent) and Oklahoma (41.6 percent).
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Figure 88: Factors Affecting Public Library Outlet’s Ability to Provide Public Access Internet Connection by State.
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Figure 88 (cont’d): Factors Affecting Public Library Outlet’s Ability to Provide Public Access Internet Connection by State.
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The data shown in Figure 88 are only for libraries that indicated they do not provide public access to the Internet. All library outlets
without public Internet access in California, lowa, Louisiana West Virginia, and Wisconsin stated that the library does not have space
for workstations and/or other necessary equipment. All public library outlets in Louisiana and Wisconsin also stated their buildings
cannot support the necessary infrastructure. All public library outlets in Louisiana, Michigan, North Dakota, Vermont, and Wisconsin
stated that they could not afford the necessary equipment to provide public Internet access. All Vermont public library outlets stated
the libraries do not have access to adequate telecommunications services. All lowa and North Dakota library outlets cited recurring
telecommunications costs as a reason they cannot provide public Internet access. All lowa and Vermont public library outlets stated
that the library does not have the staff necessary to install, maintain, and/or upgrade the technology. The states with the highest
percentage of public library outlets that reported the library does not control its access to Internet services are Nevada (50.0 percent)
and Texas (42.3 percent). None of the public library outlets stated that there is no interest among staff or management in connecting
the library to the Internet. Only New Mexico public library outlets (72.8 percent) stated that there is no interest within the local
community in connecting the library to the Internet.
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