Public Libraries and the Internet 2007: Report to the American Library Association

STATE BRANCH LEVEL DATA

This section details the study findings for state branch level data. A brief discussion of
the findings follows each table.
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Figure 67: Public Library Outlet Average Number of Hours Open and Change in Hours Open by

State.
N Branches Branches Branch
numbe?of increased decreased Hours stayed Number of Number of
State hours open Hours since Hours since | the same as hours hours
or wegk last fiscal last fiscal last fiscal increased decreased

P year year year
'(?]'ibggg 45.7+18.4 26.6% - 73.4% 6.2+5.7 -
g 352+18.8 10.6% - 89.2% 68+7.1 -
'(Anrfci’%) 45.7+19.8 3.3% 10.0% 86.7% 5.0+ 0.0 11.1+7.3
s 38.8+153 23.2% - 76.8% 30%21 -
(Cnagf%g% 45.0£15.1 12.7% 8.5% 78.5% 6.5+4.8 4261
Connecticut 50.7 + 13.3 24.6% 1.7% 73.3% 6.2+8.3 4.0+00
(n =238)
ae':a‘g’g)re 526+ 8.3 6.1% -- 93.9% 19.0+0.0 -
(FAOZ”S‘;‘S) 50.7 £ 12.4 1.8% - 98.2% 40+0.0 -
(Gnegrg"g) 49.3+15.3 4.5% 4.5% 90.9% 5.3+4.7 73%15
zga:‘i 2) 38.7+ 14.2 12.8% 8.5% 78.7% 3.1+19 7.2+32
31“2%2) 493+165 12.0% 1.0% 86.6% 5.7+3.4 112403
}2"3226) 49.9+14.6 5.9% 1.5% 92.3% 38422 2.0£0.0
2;"’?557) 358+ 15.5 15.9% 3.8% 80.0% 4.2+ 45 21%11
ga:“;%"‘;) 37.6+19.2 9.9% 1.6% 88.2% 5.3+36 6.0+33
Kentucky 526+ 44.5 14.4% - 85.6% 1.5+ 0.4 -
(n =185)
'(-no‘i'sé'gg;‘ 44.4+17.8 1.1% 1.1% 97.5% 3.0+ 0.0 2.0£0.0
?gi‘zn%) 34.6+ 15.6 8.4% 1.0% 90.6% 5.1+23 4.0+ 0.0
Maryland 49.7+159 40.7% - 59.3% 51+20 -
(n=176)
?r’]'ajsjgg)use“s 41.8+167 7.8% 3.0% 88.5% 3524 7.0+28
'(\r’]"ghég’;’)‘ 456+ 15.8 10.8% 1.7% 86.9% 43+35 5.9+4.3
g 36.0+14.4 3.6% 1.0% 95.0% 44+13 1.040.0
'(\r’]"isggg') 47.7+16.1 7.6% 6.7% 85.6% 6.0+4.9 2.1+16
'(\r’]'(’:”tla(;‘% 34.4+13.1 4.4% 4.4% 91.2% 2.0£0.0 6.0+ 11
?r"e‘:’agg) 3544195 - 11.2% 88.8% 8.0+ 4.0 ~
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Figure 67 (cont’d): Public Library Outlet Average Number of Hours Open and Change in Hours
Open by State.

AVEGE Branches Branches Branch
9 increased decreased Hours stayed Number of Number of
number of . ;
State h Hours since Hours since the same as hours hours
ours open q . . .
last fiscal last fiscal last fiscal increased decreased
per week
year year year
New Jersey 56.3 +10.7 9.5% * 89.6% 47+31 12.0+0.0
(n = 441)
z\r']el"l'\(’)'g"co 48.8+13.6 24.6% 1.8% 73.7% 6.2+ 3.6 1.0£0.0
New York 435+159 9.4% 5.1% 84.8% 6.0+ 4.0 85+7.1
(n = 1087)
z\r'lofg%m"”a 4754152 5.7% 1.2% 92.4% 11.2+6.1 2.0+ 0.0
g":ggakma 36.1+19.1 12.0% 10.1% 77.1% 9.1+84 19.0 +17.7
Ohio 57.1+13.0 * 2.3% 97.0% 40200 41+08
(n=717)
(Onklarl‘gga 42.5+13.4 5.3% 1.3% 93.3% 33+0.9 1.0£0.0
Oregon 39.6 +15.7 5.1% 1.7% 92.8% 12.4+1.0 7.0£0.0
(n = 200)
Zfi”ggg;a”'a 51.4+11.7 21.1% 1.4% 77.0% 71443 5.5+ 0.5
Rhode Island 472499 9.1% - 90.9% 5.5+ 4.9 -
(n=72)
(Srf’itqscj)‘m"”a 45.5+16.6 6.0% 1.8% 92.2% 6.7+ 6.6 10.0 0.0
(Srf’:“f; 4[))ak°ta 36.5+18.9 5.9% 11.7% 82.1% 45%38 26+14
Tennessee 42.9+132 7.2% 1.0% 91.8% 50+19 3.0£00
(n=274)
Texas 462 £12.2 12.7% 4.6% 82.1% 59453 40+23
(n = 843)
Utah 47.2+13.0 5.5% 1.8% 92.6% 22+09 2.0£0.0
(n =100)
zgeinl%gt) 33.0+12.2 11.9% 2.7% 85.2% 3.6+19 40433
Virginia 0 _ 0 __
(1 =340) 52.7 £13.3 10.5% 89.5% 35+16
Washington, D.C. | 554435 100.0% - - 44+13 -
(n=27)
\(’r\]’ejtl\;é;g'“'a 42.3+10.2 7.6% 2.6% 89.6% 28+11 5.0+ 4.5
\(/XECEQ;“ 43.2+15.2 9.1% 5.8% 85.1% 5.3+3.6 11.9+14.2
\(’r\]’f’?ms,')“g 37.8+18.0 5.8% 2.2% 91.9% 45+10 4.0£0.0
National 45.2 11.2% 3.2% 85.5% 53 6.1
(n=16,055) (n=1,800) (n=521) (n=13,730) (n=1,773) (n=521)
Key: * : Insufficient data to report -- : No data to report
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Figure 67 shows that the public libraries in the vast majority of states had few changes in the
number of hours open. The highest percentages of public libraries with decreases in hours were
in South Dakota (11.7 percent) and Nevada (11.2 percent). The highest percentages of public
libraries with increases in hours were in Maryland (40.7 percent) and Alabama (26.6 percent).

Figure 68: Public Library Outlet Closed by State.

A Closed Closed Closed
verage Closed . .
e temporarily temporarily temporarily | permanently Closed for
State Bnum P due to storm due to due to
raches that due to h budaetar budgetar other reasons
closed renovations gr CilE? uag y 9 y
amage reasons reasons
Alabama
(n =282) - - - - - -
Alaska 2.1% _ _ 100%
(n=93) (n=2) B B (n=2)
Arizona
(n =175) - - - - - -
Arkansas
(n =209) - - - - - -
California 1.3% 66.7% 33.3%
(n = 1061) (n=14) (n=9) B B B (n=5)
Connecticut 1.7% 100.0%
(n =238) (n=4) (n=4) - - - -
Delaware _
(n=33) - - B - h
Florida 4.5% 16.8% 83.2%
(n = 478) (n=22) B B (n=4) B (n=18)
Georgia i
(n = 349) - - B - h i
Idaho i
(n =142) - B B B B i
Illinois 3.2% 34.0% 66.0%
(n=782) (n=25) B B B (n=9) (n=17)
Indiana 3.0% 100.0%
(n = 426) (n=13) - - h (n=13) h
lowa 1.0% 50.0% 50.0%
(n = 557) (n=6) - - - (n=3) (n=3)
Kansas 2.5% 66.7%
(n=372) (n=9) - - - - (n=6)
Kentucky i
(n =185) - - - - - i
Louisiana 7.3% 100.0%
(n = 328) (n=24) - (n=24) - - -
Maine _
(n=273) - - - - -
Maryland i
(n=176) - - - - - i
Massachusetts 6.2% 24.2% 51.6% 12.1%
(n = 489) (n=30) B B (n=7) (n=16) (n=4)
Michigan 4.3% 14.7% 25.7% 59.6%
(n = 657) (n=28) (n=4) B B (n=7) (n=17)
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Figure 68 (cont’d): Public Library Outlet Closed by State.

Closed Closed Closed
Averagef Cllzeay il temporarily temporarily | permanently I r
State Bnumber 0 temporarily due to storm due to due to gzt
raches that due to other reasons
closed k renovations or other budgetary budgetary
damage reasons reasons
Mississippi 7.4% 25.2% 28.1% 46.7%
(n = 240) (n=18) B (n=5) B (n=5) (n=8)
Missouri 1.1%
(n = 365) (n=4) B B B B B
Montana
(n =107) B B B B B B
Nevada
(n = 86) B B B B B B
New Jersey 2.5% 100.0%
(n = 441) (n=11) B B B B (n=11)
New Mexico
(n=102) B B B B B B
New York 5.2% 24.5% 75.5%
(n = 1087) (n=56) (n=14) B B (n=42) B
North Carolina 9.1% 24.8% 75.2%
(n = 378) (n=34) B B B (n=9) (n=26)
North Dakota 3.4% 100.0%
(n = 86) (n=3) B B B B (n=3)
Ohio 3.2% 36.7% 36.7%
(n=717) (n=23) B B B (n=9) (n=9)
Oklahoma
(n=193) B B B B B B
Oregon 5.5% 100.0%
(n = 200) (n=11) B B B B (n=11)
Pennsylvania 2.2% 100.0%
(n = 628) (n=14) B B B B (n=14)
Rhode Island
(n=72) B B B B B B
South Carolina
(n=184) B B B B B B
South Dakota 2.0% 100.0%
(n=144) (n=3) B B B B (n=3)
Tennessee
(n=274) B B B B B B
Texas 3.0% 13.7% 86.3%
(n = 843) (n=26) - - (n=4) - (n=22)
Utah
(n =100) B B B B B B
Vermont 1.3% 100.0%
(n=192) (n=3) B (n=3) B B B
Virginia
(n = 340) B B B B B B
Washington, D.C.
(n=27) B B B B B B
West Virginia 2.4% 100.0%
(n=176) (n=4) B B B (n=4) B
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Figure 68 (cont’d): Public Library Outlet Closed by State.

Average Closed Closed_ Closed_ Closed
e temporarily temporarily temporarily | permanently Closed for
State due to storm due to due to
Braches that due to h bud bud other reasons
closed k renovations 07 ClIEI? LEBIELRY LE Gy
damage reasons reasons
Wisconsin _ _ _ _ _ _
(n = 455)
Wyoming _ _ _ _ _ _
(n=73)
National 2.4% 7.5% 9.2% 3.8% 27.8% 48.0%
a (n=402) (n=30) (n=37) (n=15) (n=112) (n=193)

Key:

* . Insufficient data to report

-- . No data to report

Figure 68 shows the percentage of public libraries by state that closed during the past year. The
highest percentages of closings were in North Carolina (9.1 percent), Mississippi (7.4 percent)
and Louisiana (7.3 percent). The highest total number of public libraries branches closed was in

New York (56).

Figure 69: Public Library Outlets Connected to the Internet and Offering Public Internet Access
by State.

State No Yes, staff access only Yes, public and staff access
,(Ar\]libggnza) - - 100.0%
,(Ar\]lislsg) - - 100.0%
,(Ar\]rizzcir% | - - 100.0%
,(Anrl:agggj 4.1% - 95.9%
g]agfi)(r)réila) - 1.8% 98.2%
(Cnoznzeé:éi)cut _ - 100.0%
(DneI:a\évg)re - - 100.0%
(Fr:o:rigz;S) - - 100.0%
g‘egrglf% ) - - 100.0%
zga:ci 2 - 9.2% 90.8%
z”izc;igz) - 0.9% 99.1%
zzd:iage) 4.6% - 95.4%
2??557) 0.6% -- 99.4%
zin?’s?g) - - 100.0%
zeztijgg - - 100.0%
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Figure 69 (cont’d): Public Library Outlets Connected to the Internet and Offering Public

Internet Access by State.

State No Yes, staff access only Yes, public and staff access
I(_noi issigg)a 1.2% -- 98.8%
?:iizn%) - -- 100.0%
z\:a:ryllirg;j - - 100.0%
z\ga:ssd?scg)usetts - - 100.0%
mi Zhégé;;l - 0.7% 99.3%
z\:iisizs:(i);))pi - - 100.0%
z\:iisgggi) 0.3% - 99.7%
z\r/]thla(;l% - - 100.0%
z\rl]ezagg) 2.8% 2.8% 94.4%
z\rl]ezv ijiiey 0.6% 1.3% 98.1%
(I\rl1elvll\(/)|§;(ico 3.6% - 96.4%
(I\rl]ezvl\(()grYI; - - 100.0%
(I\rl]o;tg 7(;;e;rolina . - 100.0%
(I\rl]oitgsli))akota 3.50 3.5% 93.0%
8hl0717) - - 100.0%
gklaf;gg;a - - 100.0%
(C:]rigg(r)lo) - - 100.0%
z?rlng)zllia\;ania - - 100.0%
Elhngezl)sland n - 100.0%
(Sr?lit:'_ ;fz;rolina n - 100.0%
(Sno:uﬂgakota . - 100.0%
;I;]er;nzegzge . - 100.0%
;I;]eiagdfg) 0.6% 0.8% 98.5%
k:]ta:hloo) . - 100.0%
%e;nl%r;t) - 1.3% 98.7%
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Figure 69 (cont’d): Public Library Outlets Connected to the Internet and Offering Public

Internet Access by State.

State No Yes, staff access only Yes, public and staff access
zgirzgi;;g) . -- 100.0%
Yr\{azsgi%gton, D.C. . - 100.0%
Yr\1/e:st1\7/é;ginia - 2.7% 97.3%
YXECL(‘,)Q;“ i 0.5% 99.5%
}/X}Lo%i;g . - 100.0%
Key: * :Insufficient data to report

-- . No data to report

Figure 69 shows the breakdown of public library branches without Internet connections, with
staff only connections, and with public access Internet connections. As the figure details, well
over half of all states have 100 percent of their branches providing public Internet access. The
highest percentage of public libraries with no Internet connections were in Indiana (4.6 percent)
and Arkansas (4.1 percent). The highest percentage of public libraries with Internet connections
for staff only were in Idaho (9.2 percent) and North Dakota (3.5 percent).

Figure 70: Public Library Outlets that have Patrons Waiting to use its Public Access Internet

Workstations by State.

Yes, there are consistently e ae fewer_ public
£ ’ blic Internet Internet workstations than No, there are always
State ewer pu patrons who wish to use sufficient public Internet
workstations than patrons - ) ; .
. them at different times workstations available
who wish to use them :
through out a typical day
Alabama 15.4% 65.2% 19.4%
(n =282) (n=43) (n=184) (n =55)
Alaska 24.4% 51.4% 22.1%
(n=93) (n=22) (n=47) (n=20)
Arizona 30.0% 50.1% 19.9%
(n=175) (n=52) (n =88) (n=35)
Arkansas 19.1% 47.7% 33.3%
(n = 209) (n=38) (n =96) (n=67)
California 26.6% 62.1% 10.8%
(n=1061) (n=273) (n=639) (n=112)
Connecticut 7.1% 59.8% 33.1%
(n =238) (n=16) (n=135) (n=175)
Delaware 18.2% 63.6% 18.2%
(n=33) (n=6) (n=21) (n=6)
Florida 28.2% 64.1% 7.7%
(n =478) (n=129) (n=292) (n =35)
Georgia 29.9% 43.3% 26.1%
(n =349) (n =109) (n = 159) (n =95)
Idaho 22.3% 57.7% 20.1%
(n=142) (n=29) (n=74) (n =26)
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Figure 70 (cont’d): Public Library Outlets that have Patrons Waiting to use its Public Access
Internet Workstations by State.

No Yes, there are
consistently fewer public

There are fewer public
Internet workstations than

No, there are always

State Internet workstations than patrons who wish to use sufficient public Internet
patrons who wish to use them at different times workstations available
them through out a typical day
Ilinois 13.1% 63.7% 23.2%
(n=782) (n =98) (n =478) (n=174)
Indiana 15.5% 64.2% 20.2%
(n = 426) (n=61) (n =253) (n =80)
lowa 13.4% 53.9% 32.7%
(n =557) (n=73) (n=292) (n=177)
Kansas 18.2% 55.6% 26.2%
(n=372) (n = 66) (n =202) (n =95)
Kentucky 14.1% 61.9% 24.0%
(n =185) (n =26) (n=115) (n=44)
Louisiana 23.3% 51.3% 24.2%
(n =328) (n=70) (n =154) (n=73)
Maine 8.4% 49.3% 42.3%
(n=273) (n=23) (n =135) (n=116)
Maryland 25.9% 60.9% 13.2%
(n=176) (n = 46) (n =107) (n=23)
Massachusetts 23.3% 53.7% 22.1%
(n = 489) (n =105) (n=242) (n =100)
Michigan 15.2% 65.2% 18.4%
(n = 657) (n=95) (n = 405) (n=115)
Muississippi 16.3% 58.3% 25.4%
(n = 240) (n =36) (n=130) (n =56)
Missouri 20.8% 46.1% 33.1%
(n = 365) (n=75) (n = 166) (n=119)
Montana 14.1% 57.6% 28.2%
(n =107) (n=15) (n=62) (n=30)
Nevada 9.1% 67.8% 23.1%
(n =86) (n=7) (n =55) (n=19)
New Jersey 14.9% 53.4% 31.1%
(n = 441) (n=63) (n = 225) (n=131)
New Mexico 10.0% 55.9% 34.1%
(n=102) (n=10) (n =55) (n=34)
New York 20.9% 59.3% 19.2%
(n =1087) (n=215) (n=610) (n=197)
North Carolina 25.2% 60.8% 14.0%
(n=378) (n=287) (n =209) (n=48)
North Dakota 7.5% 34.2% 58.3%
(n = 86) (n=6) (n =26) (n = 45)
Ohio 28.2% 62.3% 9.5%
(n=717) (n=194) (n =429) (n = 66)
Oklahoma 13.5% 62.5% 21.4%
(n=193) (n =26) (n=119) (n=41)
Oregon 31.6% 59.5% 8.9%
(n =200) (n =60) (n=112) (n=17)
Pennsylvania 14.1% 70.7% 15.2%
(n = 628) (n=87) (n=434) (n=93)
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Figure 70 (cont’d): Public Library Outlets that have Patrons Waiting to use its Public Access
Internet Workstations by State.

No Yes, there are
consistently fewer public

There are fewer public
Internet workstations than

No, there are always

State Internet workstations than patrons who wish to use sufficient public Internet
patrons who wish to use them at different times workstations available
them through out a typical day
Rhode Island 20.8% 61.4% 17.8%
(n=72) (n =15) (n=44) (n=13)
South Carolina 16.1% 65.0% 14.2%
(n =184) (n =230) (n =120) (n =26)
South Dakota 6.0% 55.6% 38.4%
(n=144) (n=28) (n=78) (n=54)
Tennessee 13.6% 62.3% 24.1%
(n=274) (n=37) (n=171) (n = 66)
Texas 17.3% 55.4% 26.4%
(n =843) (n=139) (n = 446) (n=212)
Utah 17.4% 58.3% 24.4%
(n =100) (n=17) (n =58) (n=24)
Vermont 5.5% 65.9% 27.3%
(n=192) (n =10) (n=123) (n=51)
Virginia 9.5% 69.4% 19.2%
(n = 340) (n=32) (n = 236) (n = 65)
Washington, D.C. 83.7% 16.3%
(n=27) (n=23) (n=4) B
West Virginia 17.7% 55.8% 26.5%
(n=176) (n=29) (n=91) (n=43)
Wisconsin 13.5% 68.0% 17.2%
(n = 455) (n=61) (n = 308) (n=178)
Wyoming 8.1% 65.2% 26.8%
(n=73) (n=16) (n=48) (n=20)

Key: * : Insufficient data to report

-- . No data to report

Figure 70 demonstrates that there are insufficient public access workstations to meet patron
demands at all times of the day in the highest percentages of library outlets in Washington DC
(83.7 percent), Oregon (31.6 percent), and Arizona (30.0 percent). There are insufficient public
access workstations to meet patron demands at some times of the day in the highest percentages
of library outlets in Pennsylvania (70.7 percent), Virginia (69.4 percent), and Wisconsin (68.0
percent). There are sufficient public access workstations to meet patron demands in the highest
percentages of library outlets in North Dakota (58.3 percent), Maine (42.3 percent), and South

Dakota (38.4 percent).
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Figure 71: Public Library Outlets Number and Age of the Public Access Internet Workstations by State.
Total nu_mber IEtuet:’lriZt IEtue ?’Iri;t Public Inte:\rnet IrF;tuet;Irizt |E’Ejetilrl1;t Total number
State FUIATS Workstations | Workstations Workstations Workstations | ‘Vorkstations of other
lisiras less than one | one-two years | WWOMEEYEArs | “yhreq four greater sllalls
Workstations old than fours | workstations
year old years old years old

'(?]'ibggg 12.7+15.2 5.5+5.2 49+38 6.8+6.9 11.6 +11.3 2.8+2.0 3.1%27
g'f';%) 57+45 32+47 24%19 28+17 23+18 2.9+20 3.4t4.4
'(An”zz‘i';%) 2724252 12.2+19.3 6.5+4.38 11.1+9.9 46.5+335 3.6+26 8.6+13.1
'(An”:agggi 8.0+ 10.0 52+45 41+33 67472 7.3+8.1 3.6+25 3.3%4.2
(Cnagf%g% 12.7+14.4 8.9+126 7.6+13.1 724113 56+7.9 76+77 55+7.1
(Cnoznzes?g)"“t 10.0+6.6 3.9+27 38+23 5.8+5.3 5.3+4.3 6.7+5.4 5.3+ 35
ae':a‘é"g)re 11.0+8.3 10.0 +10.2 8.3+6.4 12.9+12.7 6.5+19 4.0+0.0 57+4.8
(Fr:":”g%) 1954359 | 7.6+105 | 168+47.8 9.6 + 15.5 1374126 | 32%15 48+4.4
(Gnegrgjg) 14.7+10.9 7.7+8.0 8.1+10.3 9.7+10.0 45+32 5.5+5.0 4.9+ 4.0
2233342) 7.2+54 28+23 35+39 3.0£29 28428 3.1:21 48+ 4.6
2:}'@";;2) 12.6+20.1 4.4+84 43+74 | 9.1%171 78+135 | 45%59 | 63100
zgdziai‘;‘ﬁ) 15.6+19.1 44+47 53+56 13.9+20.7 63+117 | 42£32 53+9.2
2;"’!"‘557) 6.0£6.2 2.8+29 2.9+36 2.7+18 29+23 36+7.2 3.1%4.0
ga:“;%"‘;) 6.7£7.1 3.1+28 3.2+24 2.6+29 3.6+36 2.7+26 2.7£20
gezt‘l‘gg 143105 6.7+ 438 7.0£7.1 6.4£6.3 23£05 3.0+21 22£15
'(-no‘ii%igg)a 7.0£7.0 5.3£6.0 45+6.2 45+4.1 36+27 25+13 3.0+27
?gig‘%) 5.8+ 48 22£21 28+25 34131 3.0£30 33:33 3.1£40
?ga:rﬁ';‘g;j 145+14.3 6.1£5.2 75+10.8 8177 58451 11.3+18.8 35+4.1
'(\ﬂ]affggie“s 9.7498 3.6+50 38432 8.0+11.6 43441 46+43 49446
'(\r’]"ghég?’)‘ 10.9 +10.9 5.0£5.2 6.0£7.1 6.4+85 5.7+ 9.6 4.1%49 46+52
?r’]'ifi;jg;’pi 5.9+53 43+33 28+16 6.1+7.38 2.8+2.0 3.1%20 2.7+24
'(\r’]"isggg') 108+103 | 9.8+134 7266 40+28 40+33 40+19 5.1+6.1
'(\r’]'(’:”tla(;‘% 5.7+53 3146 21£09 27£22 3958 1.8+13 2.7+33
gezagg) 6.8+95 75+10.8 51+81 5555 29+12 3.0£13 37+34
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Figure 71 (cont’d): Public Library Outlets Number and Age of the Public Access Internet Workstations by State.

Total Public Public Public Public Public
Internet Total
number Internet Internet Internet Internet W e | e 6
State Public Workstations | Workstations | Workstations | Workstations .
greater than | other public
Internet less than one one-two two-three three-four :
. fours years | workstations
Workstations year years old years old years old old
[\r']el"ijﬁey 120112 | 48%4.2 6.0+5.4 5.8+11.1 5.8+6.2 52468 4.6+ 46
z\r']el"l'\(’)'g"co 11.4+7.7 40+22 33+26 48+32 55+7.3 6.7+8.4 6.2+57
[\r']el"l\ggg; 11.0+130 | 65104 5.5+ 6.6 5359 4237 6.3+10.1 48+55
North
Carolina 150+17.0 | 48%34 8.9+19.4 6.7+8.7 6.1+88 5.8+6.2 3027
(n = 378)
z\r'lofggakma 6.2+6.2 31+15 2.9+34 4151 35+31 2.0£20 5.8+ 7.4
(Onhfn?) 10.6+9.6 7.7+81 9.01+7.8 6.6+6.7 5.4+12.8 5.9+39 5.8+5.4
(Onklarl‘gga 8.8+8.2 3.1+19 3.1+22 4.0+47 2.6+29 6.2+7.5 2.7+22
Oregon
(1= 200) 1124127 | 54%50 45+46 6.6+117 | 113+124 | 6063 5.0+ 4.9
Zfi“g‘z’g;a”'a 10.0+7.8 4.7+43 5.9+ 6.1 5.8+5.2 5.0+ 38 5.4+ 44 48+48
E]hgdfz')s'a”d 74+54 42456 3930 53+47 3.8+09 - 26+31
South
Carolina 108+12.6 | 5.8%86 6.0£5.0 5.1+88 6.8+7.0 43+3.4 5.2+48
(n=184)
?::;2 Bak"ta 72474 3027 45+43 3724 40+48 42+33 48+45
(Tnerz‘”gj‘;e 8.5+8.6 4.4+ 46 3524 2.9+34 5379 3.6+20 42+53
Texas
(= 843) 139+140 | 62%66 6.6+9.3 7.5+112 5.9+7.9 7.7+75 4.6+6.7
g]tihloo) 10.2+8.4 5.1+53 28+15 42103 5.1+4.0 6.2+5.2 5.7+5.1
Eﬂ”g;t) 4.7+29 18+13 24+17 21+15 28+20 31+22 28+18
Virginia
(1 =340) 207+58.6 | 364824 | 108+151 | 63%65 48+39 6.6+7.7 5.0+5.6
Washington,
D.C. 6.6+2.2 35+0.7 2.7+05 40+28 3015 3221 12404
(n=27)
M| 72x62 32422 33+33 25+18 37+43 3137 20+15
‘(’r\]"ffg;“ 7.7+80 3.6+4.9 3.1+30 33+27 48+82 29+25 48+6.6
\(’r\]’f’;”?")”g 7.1+73 34+38 3.6+29 40+41 27+43 21+12 41457

Key: * : Insufficient data to report

-- . No data to report
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In Figure 71, the states in which the public library outlets have the highest average number of
workstations are Arizona (27.2), Virginia (20.7), and Florida (19.5). The states with the lowest
average number of workstations are Vermont (4.7), Montana (5.7), and Alaska (5.7). The highest
average number of workstations less than one year old can be found in Virginia, while the
highest average number of workstations greater that four years old can be found in Maryland.

Figure 72: Public Library Outlets Plans to Add Additional Public Access Internet Workstations or

Laptops by State.
The average Some will be
number that the -
Siniie librarv plans to Amount that will added, but not No plans to add Plans to reduce
add V\yitil)ﬂn the be added sure of the more the numoer
next year amount

,(Ar\llibggnzf; 41+39 51.0% 3.9% 45.1% -
ﬁllislsg) 21+20 11.4% 20.0% 64.3% -
,(Ar\]n:zcir;as) 83+43 14.2% 28.1% 51.1% 3.4%
grl:aggg; 26+16 29.2% 8.8% 60.5% -
(Cnagf%%'la) 6.4+8.7 17.0% 13.8% 65.1% *
g]oznzegél)cut 30.8 £52.0 7.6% 35.5% 50.7% -
(DneI:a\évg)re 11.5+£17.0 24.2% 39.4% 36.4% -
gegrgg) 83+77 17.0% 15.3% 67.7% -
geztgglg 1.3+05 15.4% 43.1% 31.3% -
(Lnoilsélgg)a 6.2+4.2 22.5% 5.3% 71.1% -
?r/:a:ssd?gg)usetts 25+15 14.3% 30.2% 51.6% -
I(\r/]hzhégz;;l 41+84 23.0% 21.6% 52.2% -
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Figure 72 (cont’d): Public Library Outlets Plans to Add Additional Public Access Internet
Workstations or Laptops by State.

The average q
number that the h il Some will be | |
Stafe library plans to Amount that wi added, but not No plans to add Plans to reduce
add within the be added sure of the more the number
next year amount
?:IiSIZS:(I)F))pI 52+65 23.2% 10.1% 64.5% 1.1%
mlisgggg 52458 24.4% 13.4% 56.3% -
mftla;% 18+ 10 19.5% 27.0% 51.3% -
E\r']ezagg) 6.4+ 4.4 6.7% 20.4% 72.9% -
gelvizsey 35+29 15.7% 33.5% 47.3% -
?r']ei"l'\é'g"co 5.2+5.1 36.8% 25.4% 35.1% -
z\r']ei"l\(()g;'; 3.0+2.7 14.1% 20.3% 60.6% *
20327%6)“0“”& 5.9+ 6.6 21.7% 12.6% 63.4% -
?ﬂtg g)’ak"ta 26+23 20.9% 7.5% 64.2% 3.7%
8:10717) 42+51 25.0% 26.6% 39.2% -
maTSQa 1.8+0.7 8.1% 35.6% 54.9% -
Z? Tg)zlls\;ama 46154 13.5% 13.3% 71.1% -
Elhgdle)ﬁand 25+0.7 50.9% 10.5% 38.6% -
(s: itqsgte)lmlma 40%4.0 31.7% 14.2% 50.4% -
(Sr?:ﬂztt))akma 22£11 12.1% 14.0% 74.0% -
(Tner:m;;z(;e 2.8+13 15.5% 37.2% 39.6% -
(Tne>;a§43) 43+42 19.5% 25.6% 52.3% *
tl]ta:hloo) 26+14 10.4% 38.7% 50.9% -
\(/Xisgl%gton’ oe 6.5+ 2.0 41.3% 50.0% - -
\(/r\lle:Stl\;é;gmla 22+12 13.7% 24.9% 58.6% -
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Figure 72 (cont’d): Public Library Outlets Plans to Add Additional Public Access Internet

Workstations or Laptops by State.

The average

number that the saliis el b
State library plans to Amount that will added, but not No plans to add Plans to reduce
Y P be added sure of the more the number
add within the
amount
next year
Wisconsin 0 0 0 -
(n = 455) 22111 12.3% 19.3% 66.5%
Wyoming 26+14 11.2% 27.3% 61.6% -
(n=73)
National 4.8 17.2% 21.7% 57.8% -
a (n=2695) (n=2,695) (n=3,450) (n=9,168)

Key: * : Insufficient data to report
-- . No data to report

As demonstrated by Figure 72, the highest percentages of library outlets planning to add more
workstations are in Alabama (51.0 percent), Rhode Island (50.9 percent), and Washington, D.C.
(41.3 percent). The public library outlets with the highest average number of workstations to be
added are Connecticut (30.8), Virginia (17.4), and Delaware (11.5). Library outlets in few states
are planning to reduce the number of workstations, with the highest percentages in North Dakota
(3.7 percent) and Arizona (3.4 percent). The states with the highest percentages of library outlets
with no plans to change the number of workstations are in South Dakota (74.0 percent) and
Nevada (72.9 percent).

Information Institute

46

July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 73: Public Library Outlet Public Access Internet Workstations Replacement
Schedule by State.
The library will
vaor:’?(sr]t:rt]?(?r?sr t?wfe Yes, the library No, the library replace some
State library olans to will replace will not replace workstations, but
rg{’)& ce workstations workstations does not know the
amount
alibggns 55+5.8 45.5% 34.5% 20.0%
'(“n'ff';%) 27422 20.0% 62.9% 12.8%
'(“nrfi’%) 26.0+30.1 15.7% 60.1% 24.2%
'(“n”;aggg; 43+35 19.8% 63.8% 14.7%
California
(n = 1061) 7.1+£73 29.8% 50.4% 18.1%
gloznze?():g)cut 53+49 20.9% 44.3% 31.4%
aelza\évg)re 54+34 33.3% 39.4% 27.3%
(FAO:HSC;S) 75+56 11.5% 36.6% 46.8%
Gegrgla 16.0 + 22.0 21.3% 53.6% 24.9%
(n = 349)
Idafo 1.7+17 23.2% 50.6% 21.5%
(n =142)
Illinois 8.5+ 13.4 22.3% 41.5% 28.0%
(n=782)
Ind_lana 18.7 + 28.5 34.3% 25.3% 38.7%
(n = 426)
lowa 25426 24.4% 53.6% 19.9%
(n = 557)
Kansas 22+28 21.1% 50.6% 24.9%
(n=372)
KeEtucky 43+7.1 11.2% 55.2% 22.4%
(n=185)
L01i|5|ana 45+53 36.7% 48.5% 10.1%
(n = 328)
Milne 30+20 13.6% 60.1% 22.0%
(n=273)
('\:a:ryl'%;‘ 128495 17.0% 33.0% 46.9%
(I\glzhégz;? 6.0+75 38.9% 42.4% 15.2%
(I\:iiSiQS:(i)?pi 41+34 47.6% 48.6% 2.5%
(I\r/]liisgggi) 24+1.0 16.1% 49.6% 26.8%
(h:(lntla(;l% 19+12 17.2% 55.5% 22.9%
z\rllezagg) 3.0+0.0 5.9% 80.2% 13.8%
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Figure 73 (cont’d): Public Library Outlet Public Access Internet Workstations

Replacement Schedule by State.

The library will
Ul number gl Yes, the library No, the library replace some
workstations the . . :
State T eEe will replace will not replace | workstations, but
re)(al% ce workstations workstations does not know
the amount
New Jersey 0 0 0
(n = 441) 7.4+8.7 19.2% 35.0% 43.8%
New Mexico 0 0 0
(n =102) 7.8+7.7 49.5% 32.3% 10.9%
New York 0 0 0
(n = 1087) 54+8.2 30.0% 44.4% 22.1%
North Carolina 42+48 22.2% 50.9% 16.3%
(n = 378)
g 50433 15.5% 73.2% 11.29
Ohio 0 0 0
(n=717) 10.6 £ 25.4 15.6% 50.4% 28.5%
Oklahoma 0 0 0
(n = 193) 6.4+6.8 20.2% 53.6% 24.8%
Oregon 0 0 0
(n = 200) 18.4 +14.7 16.6% 58.8% 24.6%
Pennsylvania 5.1+ 3.4 30.5% 46.6% 21.6%
(n = 628)
Rhode Island 31417 65.9% 29.6% 4.5%
(n=72)
South Carolina 5.7+6.7 24.4% 47.0% 22.2%
(n=184)
South Dakota 49435 20.4% 53.8% 14.8%
(n=144)
Tennessee 0 0 0
(n = 274) 9.4+11.0 17.3% 45.3% 24.8%
Texas 0 0 0
(n = 843) 43+39 22.1% 45.0% 30.3%
Utah 0 0 0
(n = 100) 6.2+6.8 42.2% 37.1% 15.9%
Vermont 0 0 0
(n =192) 19+1.1 21.8% 52.3% 21.8%
Virginia 0 0 0
(n = 340) 41+40 17.3% 50.9% 28.3%
Washington, D.C. 6.3+32 58.7% 4.3% 25.0%
(n=27)
West Virginia 24415 10.2% 57.1% 27.3%
(n=176)
Wisconsin 0 0 0
(n = 455) 34+24 20.1% 37.9% 39.7%
i 30432 24.5% 60.7% 14.7%
National 6.2 25.0% 46.3% 25.1%
(n=3,969) (n=3,969) (n=7,357) (n=3,981)

Figure 73 reveals that the states with the highest percentages of public library outlets planning to
replace workstations are Rhode Island (65.9 percent), Washington, D.C. (58.7 percent), and New

Mexico (49.5 percent). The public library outlets with the highest average number of
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workstations to be replaced are Arizona (26.0), Indiana (18.7), and Oregon (18.4). The states
with the highest percentages of public library outlets with no plan to replace workstations are

Nevada (80.2 percent), North Dakota (73.2 percent), and Arkansas (63.8 percent).

Figure 74: Public Library Outlet Public Access Internet Workstations Upgrade
Schedule by State.
The library will
Ul nun_1ber gl Yes, the library upgrade some No, the library
workstations the . . .
State library olans to will upgrade workstations, but | will not upgrade
u yfa de workstations does not know workstations
P9 the amount
Alabama 0 0 0
(n = 282) 13.3+5.6 11.7% 18.6% 69.7%
Alaska 5.7+ 6.6 22.9% 20.0% 52.8%
(n=93)
Arizona 0 0 0
(n=175) 43.3+29.4 9.0% 20.9% 66.7%
Arkansas 0 0 0
(n = 209) 1.0+£0.0 3.2% 18.5% 78.3%
California 0 0 0
(n = 1061) 72+6.7 6.3% 15.4% 68.1%
Connecticut 20.0 + 24.5 5.1% 25.1% 57.4%
(n=238)
Delaware 11.0+0.0 3.0% 12.1% 84.8%
(n=33)
Florida 0 0 0
(n = 478) 27+22 1.4% 38.7% 52.8%
Georgia 0 0 0
(n = 349) 23.1+12.8 6.4% 22.9% 67.1%
Idaho 0 0 0
(n = 142) 3.6+20 10.7% 20.1% 66.8%
[linois 0 0 0
(n = 782) 6.6 £5.0 6.1% 21.5% 61.4%
Indiana 0 0 0
(n = 426) 3.3+23 6.4% 37.3% 40.3%
lowa o o o
(n = 557) 16+14 7.6% 18.1% 72.4%
Kansas o o o
(n=372) 23+14 7.6% 35.1% 51.3%
Kentucky 0 0 0
(n = 185) 2.0+0.0 4.8% 23.9% 60.1%
Louisiana 0 0 0
(n = 328) 3.3+25 8.0% 2.0% 82.6%
Maine 0 0 0
(n=273) 2920 12.6% 29.4% 57.0%
Maryland 0 0 0
(n = 176) 6.0+25 12.1% 15.1% 69.7%
Massachusetts 30+23 9.7% 28.8% 53.9%
(n = 489)
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Figure 74 (cont’d): Public Library Outlet Public Access Internet Workstations
Replacement Schedule by State.
The library will
vaor:’?(sr]t:rt]?gr?sr t%fe Yes, the library upgrade some No, the library will
State library plans to will upgrade workstations, but not upgrade
" yrpa de workstations does not know the workstations
P9 amount

z\:ughégz;r; 6.8+09.2 10.0% 19.0% 63.5%
?:ESIQS:(I)F))W 3.0+2.9 6.4% 11.8% 79.4%
mlisggg) * - 16.4% 76.2%
z\:o:ntlag% 15+08 14.1% 22.9% 58.6%
gezagg) 27+05 8.8% 19.0% 68.5%
z\rl]ezvizgey 56+4.9 9.2% 34.9% 51.2%
?rlfiv 1'\(;';;"00 13.6 + 13.4 8.2% 23.6% 61.0%
New York 0 0 0
(n = 1087) 43+38 Ao% 2L s
z\r']ofg%‘ro“”a 13.9+14.4 15.2% 8.8% 65.7%
(I\rl]o;tgfls:))akota 20+0.0 3.79% 3.7% 86.6%
Ohio 28.3+51.3 3.3% 21.7% 69.2%
(n=1717)
Oklahoma 24 +1.2 9.4% 16.1% 73.1%
(n=193)
Origon 16.4 + 18.0 7.1% 21.0% 68.3%
(n =200)
Pen_nsylvanla 26+ 1.0 3.3% 24.8% 70.1%
(n =628)
E]hngezl)sland 4.0+0.0 4.5% 4.5% 65.9%
Soljth Dakota * - 9.9% 90.1%
(n=144)
Ter_lnessee 23410 2.9% 16.1% 67.8%
(n=274)

_ 9t 2 2N 0% AN
&e§a§43) 49+26 6.2% 25.0% 65.1%

_ A +3. 9N AN AN
ata_thO) 41+39 12.9% 30.4% 44.1%

_ Ox1 A% AN 9N
zgeirq%r;t) 20+15 4.1% 20.4% 65.9%

= Ox0. 9N 9N RS
zglr_glgdlfg) 7.0+6.1 9.9% 24.9% 63.4%
\(/r\]/afgl%gton, D.C. 100+ 0.0 8.7% 20.7% 13.0%
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Figure 74 (cont’d): Public Library Outlet Public Access Internet Workstations

Replacement Schedule by State.

The number of
workstations the

Yes, the library

The library will
upgrade some

No, the library will

State : will upgrade workstations, but not upgrade
(Lo [Pl 0 workstations does not know the workstations
upgrade
amount
West Virginia 12404 8.9% 19.0% 70.7%
(n=176)
Wisconsin 0 0 0
(n = 455) 6.1+6.9 7.2% 27.5% 62.2%
Wyoming 25+06 4.5% 12.5% 76.3%
(n=73)
. 6.6 7.1% 21.8% 65.0%
National (n=1,129) (n=1,129) (n=3,465) (n=10,322)

Key: * : Insufficient data to report
-- . No data to report

Figure 74 shows that the states with the highest percentages of public library outlets planning to
upgrade workstations are Alaska (22.9 percent), North Carolina (15.2 percent), and Montana
(14.1 percent). The public library outlets with the highest average number of workstations to be
upgraded are Arizona (43.3), Ohio (28.3), and Georgia (23.1). The states with the highest
percentages of public library outlets with no plan to upgrade workstations are South Dakota

(90.1 percent), North Dakota (86.6 percent), and Delaware (84.8 percent).

Figure 75: Public Library’s Ability to Follow Its Upgrade/Replacement Schedule
for Public Access Internet Workstations by State.

The library has

State Yes No 10 BE L Not applicable
replacement or
addition schedule

,(Anlibgngz; 46.1% 23.2% 27.5% 3.2%
,(Anlisl;%) 45.0% 10.8% 33.5% 8.6%
(An”zzigas) 73.4% 6.6% 10.0% 3.3%
,(Anrl;agggi 64.6% 5.9% 19.0% 10.6%
glagf%rélla) 74.9% 3.0% 17.6% 2.9%
E:noznzegcg)cut 53.7% 10.5% 27.4% 3.4%
aelza\évg)re 36.4% 12.1% 24.2% 15.2%
(Frio:rlgz;ls) 74.6% 7.4% 10.6% 3.7%
(C;egrgﬁa) 33.6% 12.2% 46.3% 1.5%
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Figure 75 (cont’d): Public Library’s Ability to Follow Its Upgrade/Replacement
Schedule for Public Access Internet Workstations by State.
The library has
no workstation
State Yes No replacement or Not applicable
addition
schedule
Ilinois o 0 0 9
(n=782) 49.9% 13.7% 26.4% 2.7%
Indiana 0 0 0 -
(n = 426) 63.5% 14.3% 20.5%
lowa 0 0 0 0
(n = 557) 42.9% 15.5% 35.7% 4.3%
Kansas 0 0 0 0
(n=372) 37.9% 22.4% 28.7% 5.9%
Kentucky 0 B 0 o
(n = 185) 50.5% 33.5% 4.8%
Louisiana 0 0 0 o
(n = 328) 74.9% 7.8% 11.0% 4.9%
Maine 0 0 0 o
(n=273) 44.1% 14.7% 29.8% 7.3%
Maryland 0 0 0 __
(n = 176) 82.3% 8.1% 6.6%
Massachusetts 0 0 0 __
(n = 489) 53.8% 15.9% 25.2%
Michigan 0 0 0 o
(n = 657) 63.3% 10.5% 16.3% 3.2%
Muississippi 0 0 0 .
(n = 240) 39.9% 15.2% 34.0% 8.6%
Missouri 0 0 0 o
(n = 365) 37.5% 40.8% 12.0% 1.1%
Montana 0 0 0 B
(n = 107) 44.3% 10.9% 38.2%
Nevada 63.4% 11.9% 17.3% 6.2%
(n =86)
New Jersey 0 0 0 0
(n = 441) 59.8% 4.0% 29.7% 1.3%
New Mexico 0 0 0 o
(n=102) 59.5% 13.6% 17.7% 3.6%
New York 0 0 0 o
(n = 1087) 43.3% 25.3% 26.6% 2.3%
North Carolina 0 0 0 o
(n = 378) 61.3% 29.9% 6.3% 1.2%
North Dakota 50.8% 11.2% 32.1% 3.7%
(n = 86)
Ohio 0 0 o .
(n=717) 66.5% 13.2% 12.4% 6.0%
Oklahoma 0 0 0 R
(n=193) 51.7% 12.1% 26.9% 9.3%
Oregon 0 0 0 __
(n = 200) 30.3% 18.1% 44.6%
Pennsylvania 0 0 0 o
(n = 628) 48.8% 8.1% 38.2% 3.5%
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Figure 75 (cont’d): Public Library’s Ability to Follow Its Upgrade/Replacement
Schedule for Public Access Internet Workstations by State.
The library has
no workstation
State Yes No replacement or Not applicable
addition
schedule
Rhode Island 0 0 0 _
(n=72) 83.6% 5.9% 5.9%
South Carolina 0 0 0 _
(n = 184) 57.1% 6.3% 32.0%
South Dakota 0 0 0 0
(n=144) 52.2% 8.0% 37.9% 2.0%
Tennessee 0 0 0 o
(n = 274) 40.1% 8.8% 28.7% 4.9%
Texas 0 0 o o
(n = 843) 43.9% 12.8% 34.9% 5.8%
Utah 0 0 0 0
(n = 100) 62.9% 15.2% 13.4% 6.7%
Vermont 0 0 0 _
(n=192) 31.3% 12.3% 53.7%
Virginia 0 0 0 0
(n = 340) 79.4% 7.0% 8.8% 3.0%
espon. D 33.7% 12.0% 16.3% 29.3%
West Virginia 26.8% 12.1% 43.7% 7.2%
(n=176)
Wisconsin 0 0 0 0
(n = 455) 51.4% 15.1% 29.5% 3.5%
Wyoming 0 _ 0 0
(n'=173) 79.9% 13.4% 2.2%
National 54.0% 12.9% 25.5% 3.8%
(n=8,581) (n=2,054) (n=4,047) (n=604)
Key: * : Insufficient data to report
-- . No data to report

According to Figure 75, the states with the highest percentage of public library outlets that are
able to follow their workstations upgrade and replacement schedules are Rhode Island (83.6
percent), Maryland (82.3 percent), and Wyoming (79.9 percent). The states with the highest
percentage of public library outlets that are not able to follow their workstations upgrade and
replacement schedules are Missouri (40.8 percent), North Carolina (29.9 percent), and New York
(25.3 percent). The states with the highest percentages of outlets with no upgrade or replacement
schedule are Vermont (53.7 percent), Georgia (46.3 percent), and Oregon (44.6 percent).
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Figure 76: Factors Influence the Addition Decision for Public Access Internet Workstations by State.

Availabili Cost . (ability | Availability | Availability C”'ge”tf
State vailability 0S Maintenance, Availability of e num er_ 0 Other
of Space factors upgrade, etc. of staff bandwidth outlets \;\;oglésetgﬂg?es
'(?]'ibggg 65.4% 83.0% 32.4% 25.9% 20.8% 20.8% 5.7% 3.2%
g'f';%) 76.5% 70.0% 27.1% 12.8% 10.7% 21.5% 21.4% 9.3%
Arizona 81.0% 89.1% 6.7% 6.7% 6.6% 54.2% 3.3% -
(n =175)
'(“n”iagggi 83.3% 69.8% 41.7% 23.1% 13.2% 24.0% 16.8% 1.6%
(Cnagf%’g% 84.2% 55.0% 18.3% 21.9% 25.5% 45.8% 5.3% 3.4%
(Cnoznzes?g)"“t 71.9% 67.9% 26.4% 19.6% 1.7% 31.1% 21.3% -
ae':a‘g’g)re 81.8% 63.6% 45.5% 33.3% - 27.3% 6.1% 6.1%
(FAOZ”S‘;‘S) 71.9% 54.7% 17.5% 19.7% 37.6% 41.4% 10.7% 3.3%
(Gnegrgfg) 79.0% 86.0% 26.1% 8.4% 10.7% 38.9% 7.1% 1.8%
zg"‘:‘i ) 82.20% 77.8% 36.5% 14.4% 17.2% 30.2% 10.7% 2.3%
2:}"2‘?;2) 71.7% 70.5% 26.8% 13.5% 7.3% 27.6% 21.3% *
Indiana 8.3 6.2 32.99 21.5% 4.7% 15.4% 12.4%
(n = 426) 78.3% 76.2% 9% 1.5% 1% 4% 4% --
2;"’!3557) 63.7% 79.4% 34.4% 12.0% 5.4% 23.7% 27.8% 2.1%
m“;?g) 70.4% 77.6% 31.2% 16.8% 6.8% 22.7% 15.1% 1.7%
gez“l‘g'g 79.2% 69.4% 26.5% 16.9% 14.4% 47.9% 4.8% -
'(-no‘i'sg'gg)a 86.6% 58.1% 21.3% 7.2% 39.5% 32.2% 11.4% 1.5%
?gi‘zn%) 74.4% 82.1% 30.4% 18.9% 5.2% 13.6% 23.5% 3.1%
'(\ga:ryl'iggj 85.8% 80.8% 22.4% 8.1% 23.8% 23.5% 5.1% -
neagey | TLO% | 725% 26.4% 19.8% 8.7% 30.2% 12.4% *
'(\r’]"zhég%‘ 75.7% 64.4% 32.9% 11.5% 11.5% 30.2% 9.5% 2.7%
?r’]"is'zsj(')';’p' 69.7% 81.9% 12.0% 33.6% 11.6% 39.3% 9.5% 1.4%
'(\r’]"isggg') 65.2% 82.8% 16.7% 12.0% - 16.3% 29.8% 3.6%
'(\r’]"i“la(;‘% 64.0% 92.5% 51.9% 3.1% 8.8% 37.2% 10.9% -
z\r']ezagg) 63.6% 60.7% 7.4% 15.6% 21.7% 19.8% 32.1% -
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Figure 76 (cont’d): Factors Influence the Addition Decision for Public Access Internet

Workstations by State.

Current
A Maintenanc - Availability | Availability
State A\(;?Islagglety fC(,zSt e, upgrade, AV;' I;g:._lf'ty of of electrical nur::tt)etr_ o1 Other
P actors etc. bandwidth outlets \i"f; dsegulg?es

[\r'fl" ijﬁey 80.9% 58.7% 22.5% 13.1% 13.9% 38.7% 13.3% 2.6%
New

Mexico 86.3% 58.6% 20.0% 19.1% 16.3% 41.3% 15.0% 5.9%
(n = 102)

z\r']ezvl\gg';'; 73.3% 82.9% 27.4% 7.6% 4.4% 33.0% 12.9% 3.9%
North

Carolina 83.2% 70.4% 35.3% 16.8% 10.0% 24.1% 13.1% 5.0%
(n = 378)

North

Dakota 71.7% 7L.7% 18.7% 2.2% - 18.7% 39.6% 7.5%
(n = 86)

(Onhfm) 86.0% 53.8% 13.3% 24.8% 13.8% 38.5% 10.0% 2.1%
(Onklarl‘gga 79.1% 79.8% 37.5% 22.9% 1.3% 31.6% 10.8% -
(Onrigggo) 65.9% 81.6% 34.4% 26.7% 14.2% 16.1% 10.6% 1.8%
lee | T92% 80.3% 26.3% 14.8% 9.7% 28.8% 11.5% -
Rhode

Island 75.6% 29.7% 25.4% 10.5% 15.3% 51.3% 13.3% 4.5%
(n=72)

South

Carolina 89.6% 54.1% 8.2% 24.7% 15.9% 46.3% 3.7% 2.6%
(n=184)

South

Dakota 71.0% 86.1% 27.9% 23.9% 23.9% 28.8% 17.5% -
(n=144)
(Tner;“;?z;e 80.8% 75.4% 17.8% 17.1% 7.6% 34.3% 15.4% 1.0%
(Tneflg ) 76.8% 8L.7% 21.5% 20.1% 8.3% 27.5% 14.3% 2.8%
t:]ta:hloo) 83.0% 74.0% 12.9% 10.2% 15.7% 45.4% 12.2% 4.8%
Eﬂ”g;t) 73.6% 80.4% 37.3% 4.6% 5.5% 27.3% 19.1% 3.3%
2{1”3223) 89.7% 73.2% 15.6% 22.2% 22.1% 34.9% 4.1% -
Washingto

nDC 46.6% 45.7% 50.0% 58.7% 4.3% 34.6% 12.0% 12.0%
(n=27)
West
Virginia 80.2% 80.0% 31.9% 13.7% 6.9% 16.5% 17.7% 2.1%
( y )

n=176
Wisconsin | 74.49 74.8% 35.3% 9.3% 22.8% 30.3% 16.9% 3.3%
(n = 455)

Information Institute 55 July 17, 2007




Public Libraries and the Internet 2007: Report to the American Library Association

Figure 76 (cont’d): Factors Influence the Addition Decision for Public Access Internet

Workstations by State.

Current
A Maintenanc - Availability | Availability
State A\(;?'slag!'ety fC(:St e, upgrade, Avgfl I;g:,_lf'ty of of electrical nurl?kt) et'f g Other
P geions etc. bandwidth outlets workstations
is adequate
YX&O%')”Q 84.4% 62.9% 22.8% 21.4% 12.5% 20.1% 13.4% 2.2%
National 76.1% 72.6% 26.3% 16.1% 13.0% 31.2% 13.9% 2.6%
ationa (n=12,087) | (=11527) | (n=4,178) | (n=2,556) | (n=2,058) | (n=4,950) | (n=2,210) | (n=411)

Key: * : Insufficient data to report

-- . No data to report

As Figure 76 shows, the two most significant factors influencing decisions to add further
workstations in public library outlets in almost every state are space limitations and cost.
Washington, D.C. (46.6 percent) was the only area where less than 50 percent of outlets noted
space limitations as a factor, as well as less than fifty percent (45.7 percent) identifying cost as a
factor. Maintenance issues were a factor for the highest percentage of library outlets in Montana
(51.9 percent) and Washington, D.C. (50.0 percent). Washington, D.C. was also the area that
availability of staff (58.7 percent) was a factor for the highest percentage of library outlets.
Louisiana (38.5 percent) and Florida (37.6 percent) were the states where the highest percentage
of library outlets ranked the availability of bandwidth as a factor, while Arizona (54.2 percent)
and Rhode Island (51.3 percent) were the states where the highest percentage of library outlets
ranked the availability of electrical outlets as a factor. Library outlets in North Dakota (39.6
percent) and Nevada (32.1 percent) were most likely to feel that the current number of

workstations meet patron needs.
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Figure 77: Factors Influence Replacement Decision for Public Access Internet
Workstations by State.

State Cost factors llj\gzip ;g;ar;cti Ava”sigj,_lfity el Other
glibg;nze; 90.3% 53.2% 44.9% 10.9%
,(Ar;lislgg) 86.4% 41.4% 27.8% 11.4%
grzcir;% | 70.4% 21.3% 16.6% 29.6%
,(Ar\]rliag(s)gi 80.5% 53.9% 53.3% 22.6%
(Cnagff(r)rgila) 65.5% 35.4% 42.0% 22.8%
(Cnoznzeé:éi)cut 80.8% 38.5% 31.4% 14.2%
(DneI:a\évg)re 93.9% 48.5% 18.2% 9.1%
(Fr:o:rigc;ls) 56.7% 32.2% 35.1% 27.3%
(Gnegrgi% ) 81.2% 45.0% 25.9% 9.1%
;233342) 83.3% 43.4% 22.3% 12.1%
;:]Iizo?igz) 81.2% 38.2% 21.3% 11.8%
zrr:dziadrj;@ 98.4% 32.9% 17.2% 4.6%
;(n.a:nss?;) 91.5% 43.0% 22.7% 12.6%
gezullg'g 74.7% 55.3% 38.3% 9.5%
|(_notii53i§g)a 70.7% 37.7% 35.5% 24.0%
?gig‘%) 92.6% 47.5% 27.6% 8.4%
z\ga:r%z;ré;i 86.6% 32.7% 14.1% 11.4%
eyt 85.5% 27.8% 25.6% 7.6%
I(\r/]lizhégz;;l 83.1% 36.9% 24.6% 10.0%
I(\:iiSizsjci)F))pi 90.9% 36.9% 37.2% 9.1%
I(\r/]liisgggi) 89.0% 22.8% 16.4% 6.8%
'(\r’]"rtla(;‘% 99.1% 57.5% 16.3% 3.2%
z\rllezagg) 85.2% 41.1% 21.7% 18.0%
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Figure 77 (cont’d): Factors Influence Replacement Decision for Public Access Internet
Workstations by State.
Maintenance, Availability of

State Cost factors upgrade, etc. staff Other
New Jersey 0 0 0 0
(n = 441) 79.5% 39.5% 35.5% 10.7%
New Mexico 0 0 0 0
(n = 102) 83.6% 49.1% 27.2% 17.7%
New York 0 0 0 0
(n = 1087) 89.8% 31.2% 17.5% 11.1%
North Carolina 88.6% 35.5% 28.3% 19.4%
(n = 378)
North Dakota 82.9% 29.9% 15.0% 13.4%
(n = 86)
OhIO 0, 0, 0, 0,
(n=717) 70.4% 22.6% 31.5% 16.1%
Oklahoma 0 0 0 0
(n = 193) 89.2% 49.7% 37.7% 8.1%
Oregon 0 0 0 0
(= 200) 87.6% 24.9% 42.1% 16.6%
Pennsylvania 88.0% 35.6% 23.9% 13.9%
(n = 628)
Rhode Island 63.1% 50.9% 17.8% 28.20%
(n=72)
South Carolina 82.6% 38.7% 37.5% 17.3%
(n=184)
South Dakota 94.0% 55.8% 31.9% 10.0%
(n=144)
Tennessee 0 o o o
(n = 274) 91.6% 30.7% 26.9% 10.7%
Texas 0 o o o
(n = 843) 89.3% 41.4% 28.4% 12.0%
Utah 0, 0, 0, 0,
(n = 100) 91.5% 36.2% 24.0% 7.4%
Vermont 0 o o o
(n = 192) 91.3% 40.0% 11.4% 11.4%
Virginia 0 0 0 0
(n = 340) 91.2% 26.6% 36.5% 17.4%
e D 58.79% 66.3% 63.0% 16.3%
West Virginia 88.9% 43.5% 20.9% 13.0%
(n=176)
Wisconsin 0 0 0 0
(n = 455) 82.0% 35.5% 25.6% 10.1%
Wyoming 71.0% 26.8% 21.4% 20.0%
(n=73)
National 84.1% 37.8% 28.1% 13.2%

(n=13,353) (n=5,993) (n=4,458) (n=2,090)
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As detailed in Figure 77, the most significant factor influencing decisions to replace workstations
in public library outlets in almost every state is cost. Every state had at least 50 percent of outlets
citing cost factors as a limitation for replacing workstations, with Montana reporting the highest
percentage (99.1 percent). Maintenance issues were a factor for the highest percentage of library
outlets in Washington, D.C. (66.3 percent) and Montana (57.5 percent). Washington, D.C. (63.0
percent) and Arkansas (53.3 percent) were the areas that availability of staff was a factor for the
highest percentage of library outlets.
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