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ProQuest Usage Report Summary

Electronic usage reports are accessed via the ProQuest Local Administrator Application. To access this feature, you must have a Local Administrator ID and password. Please contact ProQuest Customer service to have a Local Administrator account set up. To login into the ProQuest Local Administrator point your browser to http://proquest.umi.com/lad.

	How far back can I get usage data?
	


	 
	Item Reported 
	Time Slice
	File Started
	Max File Depth

	
	Document Usage 
	Monthly 
	August 1998
	36 months

	 
	Searches Statistics 
	Monthly
	August 2000
	36 months

	 
	Searches Statistics by time
	Hourly
	August 2000
	14 days

	
	Login Statistics
	Monthly
	January 2002
	36 months


How your electronic usage reports display is dependent on your account setup. ProQuest allows a hierarchical association of client accounts. Each account can be also associated with a consortium. Please consult with your account representative or your electronic customer service representative if you would like your usage reported differently.

Database Activity Reports

Database Activity - Summary This report provides an overview of database activity. The information provided in this report is the Searches and document usage broken out by location and database and includes which format was provided (Citation / Abstract, Any full text Format). If the user selects to display a report for all sites in the hierarchy, there will be a summary section where all usage is rolled up to the master client, and then a detailed section that breaks out usage by individual clients (location). 

Database Activity - Detail This report is similar to the summary report but is broken out by login name also. The report provides searches and document usage broken out by location, database, and login name and includes which format was provided (Citation / Abstract, Any Full Text Format). If the user selects to display a report for all sites in the hierarchy, there will be a summary section where all usage is rolled up to the master client, and then a detailed section that breaks out usage by individual clients (location). 

Database Activity - Annual This report is similar to the Summary Report but is broken out by month for the previous 12 months. The report provides searches and document usage broken out by location, and database and includes which format was provided (Citation / Abstract, Any Full Text Format). Additionally, this reports provides a comparison with previous years usage. If the user selects to display a report for all sites in the hierarchy, there will be a summary section where all usage is rolled up to the master client, and then a detailed section that breaks out usage by individual clients (location). The date range for this report is fixed at one year and the year’s range is determined by selecting the ending month. 
Document Usage Reports

Document Usage by Organization This report provides the total number of documents provided broken out by location and in what format they were delivered (Citation, Abstract, Full Text, Text + Graphics, Page Image, Page-Map, and Article-Image. If the user selects to display a report for all sites in the hierarchy, there will be a summary section where all usage is rolled up to the master client, and then a detailed section that breaks out usage by individual clients (location).

Document usage by Database / Journal This report provides the total number of documents provided broken out by location, database, and journal and in what format they were delivered (Citation, Abstract, Full Text, Text + Graphics, Page Image, Page-Map, and Article-Image. If the user selects to display a report for all sites in the hierarchy, there will be a summary section where all usage is rolled up to the master client, and then a detailed section that breaks out usage by individual clients (location). The HTML version of this report must be printed in landscape mode. 

Document Usage by Delivery Method This report provides the total number of documents provided broken out by location and in what method they were delivered to the user (Electronic Mail, On-Line Display or Fax). If the user selects to display a report for all sites in the hierarchy, there will be a summary section where all usage is rolled up to the master client, and then a detailed section that breaks out usage by individual clients (location).
Document Usage Detail Report This report provides raw usage data comma-delimited ASCII file. Due to the size of this report it is not available online and must be delivered via email. Each record has several fields so that you can easily run reports that group differently depending on what you are interested in looking at. For instance, you can manipulate the data to show all usage for a particular site, login name, and or database depending on how you group the data (It is easiest to manipulate this data with some type of database application). A sample Microsoft Access database template is available that has several reports predefined. Reports exceeding 1 MB in size will be compressed with PKZIP compatible compression. 

How Documents Usage Is Counted 

The document count is incremented at the start of document delivery from the ProQuest electronic vault.  

Search Statistics Reports

Searches by Database This report provides the total number of searches in each search mode broken out by database, location, and login name. This report also includes the number of 0 hit searches performed. If the user selects to display a report for all sites in the hierarchy, there will be a summary section where all usage is rolled up to the master client, and then a detailed section that breaks out usage by individual clients (location). 

Note: This report contains a row labeled <STATISTICS_ALL_SUBSETS> that counts searches that were performed on all databases available to your account. If a users selects All Databases (from the database selection screen) and performs a search, the counts in the <STATISTICS_ALL_SUBSETS> row and the rows of each individual databases are incremented. By including this row in your report is possible to find out how many times a database was uniquely selected and searched. To determine this value you would subtract the values in the row containing <STATISTICS_ALL_SUBSETS> from the values in the row containing the database specific searches. You should not include this row in your total calculations as you could potentially double your search count. If the databases your location subscribes to changes during the report period selected this calculation may not be valid.  Searches listed in the zero hit count column are included in the total search count for that database. 

Searches by time The information provided in this report is the total number of searches for each hour of the day for last 14 days. It is broken out by day, client, and login name. If the user selects to display a report for all sites in the hierarchy, there will be a summary section where all usage is rolled up to the master client, and then a detailed section that breaks out usage by individual clients (location). The hourly information provided in the report is based on EDT (GMT: - 5:00). This report always provides data for the last 14 days regardless of the date range selected. 

Note: The hourly information provided in the report is based on EDT (GMT: - 5:00). The HTML version of this report is too wide to print on most printers. To print this report it is recommend that you select this report in “CSV” format and use Microsoft Excel or a similar application to reduce the font size prior to printing.  

Searches by Search Mode The information provided in this report is the total number searches by the search mode (Basic, Guided, Advanced, Natural Language, Publication or Topic) broken out by location and login name. If the user selects to display a report for all sites in the hierarchy, there will be a summary section where all usage is rolled up to the master client, and then a detailed section that breaks out usage by individual clients (location).

How Searches are Counted

Search by Word The search count is incremented every time the search button is clicked. Subsequently clicking next to retrieve the next set of results does not increment the search count.

Search by Publication The search count is incremented every time the search button is clicked on the search by publication page. Subsequently browsing of issues of a journal and / or documents within the journal does not increment the search count.

Search by Topic The search count is incremented every time a search is performed that returns articles. Searching and navigating within the topic tree does not increment the search count.

Other Reports

Login by Interface Type The information provided in this report is the total number of logins (sessions) broken out by location and login name and the initial interface selected. In addition, Z39.50 logins are reported in this report.

Note: This report only counts the initial interface used to login to ProQuest. If the user subsequently changes the language of the interface it does not increment the login count. 
