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Network Statistics and Performance Measures Task Force (NSPMTF) #5

January 24, 2003, Philadelphia

The Task Group met in Philadelphia, in conjunction with the ALA Midwinter meeting, January 24, 2003.  Some 35 participants reported on projects, activities, and updated each other on a number of key issues. The agenda and various handouts (as provided by participants) will be made available at the Information Institute website at http://www.ii.fsu.edu.  If you have not sent us an electronic version of your handouts please do so as soon as possible!

The Information Institute agreed to summarize the primary initiatives that Task Force participants agreed to address over the next year: 

1. Explore opportunities between the Information Institute and the Counter project in working to determine the degree to which the Information Institute can assist Counter in doing “field testing” of definitions, policies, and the development of a Code of Practice.

2. Identify the similarities and differences among the statistics and measures currently in use by vendor participants in terms of definitions, data collection procedures, and reporting.  As a first step, conduct an analysis of the statistics distributed by vendors as handouts at the Task Force meeting.

3. Investigate ways in which data and statistics can be disaggregated in a consortia environment.  At issue is being able to analyze vendor data for consortia such that data describing use, users, and uses at individual libraries can be parsed out and analyzed in terms of type, size, and geographic region of the consortia members.

4. Promote training of librarians (and library directors) in how to use the statistics provided by vendors.  A range of training topics and issues were suggested including how to obtain and manipulate data base statistics; linking the statistics to typical library decisions (e.g., justifying the maintenance of a particular subscription); developing comprehensive evaluation/statistics databases by the library; and how to develop and provide statistical reports.

5. Describe and better understand the impacts of broadcast searching in terms of the generation, analysis, and reporting of various database statistics.

6. Develop tools that can link and integrate statistics and other data being reported by vendors across vendor software programs.  How can vendors integrate statistics in reporting mechanisms that can be coordinated with the reporting tools from other vendors?

7. Investigate methods to detect (1) illicit database activity re: full-text access and illegal use of databases, and (2) library compliance with vendor licensing agreements.

8. Investigate how database statistics can be better linked (seamlessly) into local library statistics such as those reported regularly to ARL, NCES, State Library surveys, etc. 

9. Encourage small vendors to participate in Task Group activities; urge that they subscribe to guidelines and standards such as NISO, Counter, and ICOLC; and better understand their interests and concerns regarding the development, design, and production of database statistics.

10. Investigate the extent to which national/international/vendor standardization of definitions are of any significance given that local information technology infrastructure issues and configurations are the predominant determinant of what numbers and statistics libraries will actually produce.

11. Explore the extent to which it is possible for vendors to be compliant along many standards and guidelines (NISO, ICOLC, COUNTER) and still produce data that are not comparable across libraries.  If yes, under what conditions could this occur?

If you, your associates, or your organization are interested in working on these initiatives please contact Chuck McClure cmcclure@lis.fsu.edu with suggestions and comments for how best to proceed.  Based on this input, the Information Institute will contact Task Force members, vendors, and others regarding the initiatives and suggest some strategies for proceeding.
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