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Appendix 7: State Library Supported Virtual Reference Services. 

State Service Name Type URL 
Alaska Ask a Librarian Chat, e-mail <http://www.lib.uaa.alaska.edu/vrs/aklive.html> 
Colorado  AskColorado  Chat <http://www.askcolorado.org/> 
Connecticut E-mail a refer. 

question 
E-mail <http://www.cslib.org/asklib.htm> 

Delaware AnserONline Chat <http://www.answerline.lib.de.us/patron.html> 
Florida  Ask a Librarian  Chat <http://www.askalibrarian.org/aal.asp> 
Idaho  Answerxpress  Chat <http://www.answerxpress.com/> 
Illinois MyWebLibrarian Chat <http://www.myweblibrarian.com/> 
Indiana Ask a Librarian Chat <http://www.statelib.lib.in.us/www/isl/ask/ask_a_librarian.htm> 

Iowa Ask a Librarian E-mail <http://www.silo.lib.ia.us/misc/contacts.html> 
Kansas  KanAnswer  Chat <http://skyways.lib.ks.us/KSL/KLNB/KANAnswerWeb/index.htm> 

Kentucky Kentucky virtual 
library 

E-mail <http://www.kyvl.org/html/ref/ref.shtml> 

Louisiana Ask a Librarian E-mail http://www.state.lib.la.us/la_dyn_templ.cfm?doc_id=304 
Maine Ask a Librarian Chat, e-mail <http://maine.cb.docutek.com/admin/vrl_entry.asp> 
Maryland  AskUsNow!  Chat <http://www.askusnow.info/>  
Massachusetts MassAnswers Chat <http://www.massanswers.org/> 
Michigan Ask a Librarian Chat, e-mail <http://www.michigan.gov/hal/0,1607,7-160-

17449_18640_18659---,00.html> 
Minnesota NorthStar: Ask a 

librarian 
E-mail <http://www.state.mn.us/portal/mn/jsp/content.do?programid=5

36905256&agency=NorthStar> 
Montana  Ask a Montana 

Librarian  
Chat, e-mail <http://161.7.9.20:81/AskA/AskA.asp>  

Nebraska Ask a librarian E-mail  <http://www.nlc.state.ne.us/ref/askalibrarian.html> 
Nevada Ask a librarian Chat, e-mail <http://vrlplus.cb.docutek.com/lvccld/vrl_entry.asp> 
New Hampshire Ask a NH 

Librarian 
Chat, e-mail <http://www.nh.gov/ask/index.html> 

New Jersey  Q&andANJ  Chat <http://www.qandanj.org/>  
New Mexico Ask a librarian E-mail <http://www.stlib.state.nm.us/reference.htm> 
New York  Ask Us 24/7  Chat <http://www.wnylrc.org/vreferen/index.htm> 
North Carolina  NCKnows  Chat <http://www.ncknows.org/> 
North Carolina E-mail ref. E-mail <http://statelibrary.dcr.state.nc.us/forms/email_ref.htm> 
Ohio  KnowItNow  Chat <http://www.knowitnow.org/>  
Oklahoma Ask a librarian Chat, e-mail <http://catalog.odl.state.ok.us/ask.htm> 
Oregon  L-Net  Chat, e-mail <http://oregonlibraries.net> 
Pennsylvania  Virtual Ref. Lib. Chat, e-mail <http://ship.cb.docutek.com/vrlplus/vrl_entry.asp>  
Pennsylvania State Library 

Reference 
e-mail <http://www.statelibrary.state.pa.us/libraries/webforms/survey.as

p?s=C9CDCB83CECAC9&amp;d=C8C7C983CEC9CA> 
S. Carolina Ask A librarian Chat, e-mail <http://www.state.sc.us/scsl/virtualref.htm> 
S. Dakota Research this for 

me 
Chat, e-mail <http://www.sdstatelibrary.com/sdsl/research.htm> 

Virginia Live help Chat, e-mail <http://www.lva.lib.va.us/chat/index.htm> 
Washington  AskUs 24/7  Chat, e-mail <http://www.scc.spokane.edu/lrc/library/askus24-7.htm>  
Wisconsin  Ask Away  Chat <http://www.askaway.info/>  
Wisconsin  AskWisconsin  Chat, e-mail <http://lepton.wils.wisc.edu/askwisconsin/>  
 




