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Executive Summary

This draft final report provides an overview of the results of 28036 evaluations of the
Florida Electronic Library (FEL) search and retrieval interface conducted by researchers at the
Information Use Management and Policy Institutdéqiimation Institute) of Florida State
University. Evaluation results presented within this report will provide the State Library and
Archives of Florida (State Library) with findings and input on the status of the usability,
functionality, and accessib#itof the FEL search and retrieval interface. This report builds on
previous assessments of the FEL conducted by the Information Institute.

Evaluation results assess the degree to which the current FEL search and retrieval
interface: (1) is usable and uskfinder various resoureeeking and retrieval conditions; (2)
meet selected functionality requirements; and (3) are accessible in meeting selected accessibility
requirements. Specific objectives for assessing the FEL search and retrieval interface are:

e Determine the usability and usefulness of the search and retrieval interface in meeting
user information needs;

e Conduct a functionality assessment using functionality specifications previously
developed and tested for the FEL; and

e Conduct a focused accéstity audit to determine the extent to which the search and
retrieval interface meets accessibility standards of Section 508 of the Rehabilitation Act.

Functionality, usability, and accessibility evaluations focus on interactions with the FEL search
andretrieval interfaceThe results within this report provide data that can inform the State
Library, Florida Library Network Council, FEL work groups, and other interested parties in the
decisionmaking process for continued implementation of the FEL.

Usability Results

Overall, participants feel the FEL search and retrieval interface is both usable and useful
for both experienced and casual/novice users. Based on the Likert scale responses, participants
generally rated the site as better than averagéngmwved over prior evaluation periods.
Participants also felt that additional future modifications within the interface (based on the
findings of this study) will further enhance the site for users.

In general, participants feel the search engine isgdehat a federated search engine
should dai retrieve results across multiple databases. Presentation, organization, and access to
results, however, are primary issues participants included within comments as part of the
evaluation of the interface. Paipants feel measures needed to address these issues include:

1) Increased training and education in the use of the interface;

2) Addition of viable and more visible help features;

3) Additional directions and/or tutorials in the use of many of the featuresren the
interface; and

4) Simplification of steps to complete search processes (i.e., selection of items to save,
saving items, printing results, etc.).
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Additionally, participants feel that steps to save results, to email or print results, or to create
database clusters are unnecessarily-geenplicated at present and may be most useful to more
experienced users.

Functionality Results

Functionality testing of the FEL search and retrieval interface indicates improvements in
many areas since the previoevaluations conducted by the Information Institute. Functionality
testing as conducted in this study focuses on criteria identified as necessary to increase the
accuracy and precision of retrieved search results. In using algorithms (to determine) ranking
federated search systems by nature tend to decrease accuracy and precision. By continuing to
assess the FEL search interface based on more traditional library criteria, accuracy and precision
is improving along with the capability to simultaneously skacross multiple library and
vendor databases.

Accessibility Results

Accessibility is the level at which a technology can be used by individuals with
disabilities. This can include having buiift accessibility features and working with adaptive
techndogies that individuals with disabilities may be using. Accessibility testing is particularly
important in Florida as many seniors have disabilities including visual, hearing, and mobility
impairments that impact the ability to use \Alesed materials. Ads the Florida legislature has
recently shown interest in accesibility related issues with State of Florida websites.

Accessibility within the FEL search and retrieval interface has vastly improved since
previous evaluations were conducted by the Infolndnstitute as well, for both the interface
itself and within other FEL pages linked from the interface (i.e., FEL home page, FEL contact
pages, Ask A Librarian pages, etc.). Improvement within the FEL home pages and other pages of
the FEL will help to letter meet the needs of Florida residents with disabilities and create a better
flow (navigation) between the different aspects of the FEL as a whole.
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20052006 FLORIDA ELECTRONIC LIBRARY EVALUATION ACTIVITIES:
USABILITY, FUNCTIONALITY, AND ACCESSIBILITY  DRAFT FINAL REPORT

In August 2005, the Information Use Management and Policy Institute (Information
Institute) of Florida State University began preparations for the-2006 Florida Electronic
Library (FEL)" evaluation activities. This draft final repds the first deliverable for the
evaluation of the FEL search and retrieval interface (Task 1, phase 1), as noted within the
original 20052006 FELevaluationstatement of work (SOW)The SOW contains updated
methodologies, deliverables, and a timehmecompletion of all work as part of an ongoing FEL
evaluation activity planning strategy. The State Library and Archives of Florida (State Library)
manages, oversees, and guides the ongoing development and testing phases of the FEL.

PROJECT TASK | (Octaber 1, 2005 June 30, 2006)

The results of current FEL evaluation activities contained within this draft final report
build upon prior Information Institute FEL evaluatioh§his draft final report completes phase 1
of Task 1 of the current study: expesability, functionality, and accessibility testing of the FEL
search and retrieval interfaté he oper ationalized ExLibrisdéd Met
version 3.13.

Projected initial integration of the search and retrieval interface into thevieBgite was
November 2005. Actual integration activities occurred between January and February 2006 to a
degree that allowed the initial evaluation of the interface to occur during March 2@G06aton
of the FEL search and retrieval interface occutsvim phases:

1. Phase INovember 1, 2005 April 15, 2006 [Extended date]ysability, functionality,
and accessibility testing by Information Institute staff and selected evaluation experts.
Testing and techniques are similar to those used by the Instiueported iftvaluation
of Selected Components of the Florida Electronic Lib2604¥.

2. Phase 2 (April 15, 2006 June 30, 2006): selected usability related focus group
assessmentsy Information Institute stathat will include representative grps of
participants fromi library users, librarians, library staff, and other selected and interested
parties.

In order to conduct phase 1 evaluations, the State Library provided Information Institute staff
with regular updates on the status and intémmnaictivities of Metalib/SFX version 3.13 into the
FEL website by ExLibris.

'Records for the 2088006 evaluation activities for the FEL are designated by the Information InstitBtatas
Library 111 FEL.
2 Information Use Management and Policy Institute. (20@)aluation Activities for the Florida Electronic
Library October 2005June 2006 Tallahassee, FL: Florida State University, Information Institute (draft).
Submitted to the Statieibrary and Archives of Florida, September 15, 2005
% Information Use Management and Policy Institute. (20B¢luation of Selected Components of the Florida
LEIectronic Library Tallahassee, FL: Florida State University, Information Institute (draft).

Ibid.
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GOALS, OBJECTIVES, AND EVALUATION CRITERIA

The 20052006 FEL research goals for Information Institute evaluations are: 1) improve
the FELOGs success i eedsobHptidanregdentshe library coommuniyt i o n
and other users; and 2) assist in ongoing data collection, analysis, and reporting that measure
FEL status and success. Current FEL research goals derived from prior work completed and
reported to the Statdabrary in August 2005.

Expert evaluation results presented within this draft final report assess the degree to
which the current FEL search and retrieval interfdotgo://www.flelibrary.org: 1) is usable and
useful under various resource seeking and retrieval conditions; 2) meets selected functionality
requirements; and 3) is accessible in meeting selected accessibility requirements. Specific
objectives for assessing the FEL search and retrieval interface are

e Determine the usability and usefulness of the search and retrieval interface in meeting
user information needs;

e Conduct a functionality assessment using functionality specifications previously
developed and tested for the FEand

e Conduct a focused eessibility audit to determine the extent to which the search and
retrieval interface meets accessibility standards of Section 508 of the Rehabilitation Act.

The study team designed functionality, usability, and accessibility evaluations to focus on
interactions by adult populations of public libraries with the FEL search and retrieval interface.
Evaluation criteria, test instruments, and the methodologies used within this initial evaluation
have been developed and applied in prior Metalib/SFX interfasssments.

EVALUATION RESULTS

Results of the current evaluations included within this report provide: 1) input on how
library users may interact with the interface (usability and usefulness); and 2) levels of
functionality and accessibility afforded kiye latest version of the search and retrieval interface.
Additionally, the results help establish the need for ongoing assessment that is necessary for
continued finetuning and improvement of the FEL in meeting the goals established for the FEL.

Six paticipants took part in the expetsting phase of the FEL search and retrieval
interface. Three of the participants had previously participated in expert testing of the interface.
The other three participants were familiar with the FEL, had limited ledgye of the FEL
search and retrieval interface, and had participated in similar digital library interface testing
(search and retrieve interface functionality and accessibility testing) before this study.

® The consultants conducted assessments of several pilot project implementations and their functionality. This
assessment serves as the beginning point for the pilot
McClure, C. R., Thompsg K. M., Jaeger, P. T., and Langa, L. (2063)rida Electronic Library: Pilot Project

Functionality AssessmenTallahassee, FL: Florida Division of Libraries, Department of State. Available at:
http://www.ii.fsu.edu/projects/2003/state library6/functionality.report.09 14 Q3.pdf

® Information Use Management and Policy Institute. (20B¢aluation of Selected Components of the Florida
Electronic Libary. Tallahassee, FL: Florida State University, Information Institute (draft).
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Each participant evaluated the FEL search aneevetrinterface independently of the
other participants. Results have been combined and generalized where possible and are presented
by type of test (i.e. usability, functionality, and accessibility).

Usability Results

The study team developed a stadasability protocol to evaluate the FEL search and
retrieval interface based on prior usability instrumelRgstors to determine interaction success
rates in meeting information usability needs include:

Navigation within interface;

Selection of searcletms or phrases matched to predetermined clusters of databases;
Understanding and dissemination of retrieved results;

Retrieval of relevant items including use of the SFX function;

Modification of initial search terms and phrases as needed;

Ability of users to save searches and results of searches; and

Ability of users to create customized clusters of databases.

The degree and extent test participants achieve in interaction with an operational and functional
FEL search and retrieval interface determinerattion success rates. Participants of the

usability study includénformation Institute staff and other selected evaluation expets
participants evaluated the usability of the FEL interface. The usability test instrument is available
within this doawment (See Appendix A).

The study team presents summaries of the usability results by question, or logically
grouped sets of questions as presented within the survey form. The study team also differentiates
summaries of participant replies to the questiaien applicable by survey response (Likert
scale) and by general comments. Suggested solutions for identified concerns and/or problem
areas are included whenever possible along with suggested improvements offered to enhance the
search and retrieval expence for users when applicable.

Questions 19:

Questions 13 relate searches to retrievals. Questiofscénsist of comment boxes
provided for participants for each search conducted (questiBhsComments and suggestions
from 4-9 follow data preseation for questions-B (and where relevant in answering questions
10-17).

The study team encouraged participants to include any thoughts, concerns, and
suggestions they had concerning the searches in the comment boxes for each search. Each
participant caducted five separate searches; and each patrticipant freely selected data clusters,
type of search used (simple or advanced), and search terms (i.e., each participant selected topics
of personal interest) for each search made. Additionally, the studyetezuraged each
participant to: 1) explore the interface as they conducted the searches; 2) examine the results as
they would for any other type of research; and 3) explore any and as many aspects of the
interface as possible (i.e., search limiters, rgm@sentations, saving results, etc.).
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Figure 1 (below) presents selected samples of completed search results within the search
form. The study team presents results of all searches by question and includes relevant comments
from participants of the usdiby testing.

Search 1 Search 2 Search 3

1. a. Category/or | MagazineNewspaper Health & Medicine Espanol
Search| Subcategory
Data | b. Search Amar di gras|fihigh bl ood|{AiPuerto Ri

Term(s)

c. Search Type| Initial search from QuickSearch, Simple Initial search from
log-in box log-in

2. a. Enter the Info Trac OneFile X | Health and Wellass | X | Informe (Gale) X
Databa| Names of (Gale) (Gale)
se Use ALL Electronic X | Health Reference X | Clase Periodica X
Page Databases | Collections (OCLC) Center (Gale) (OCLC)

(Db) Listed | Article First (OCLC) | X X

PubMed
b. Place X if Findarticles.com Gale Encyclopedia of X

Db had Genetic disorders

ltems Gale Encyclopediaf | X

Retrieved Medicine (GVRL)
3. a. Total Results 12578 215,724 1685
View Found
Result | b. Total Items 90 202 30
s Page| Retrieved

Figure 1: Sample Search Form with Selected Results for Questi®ns 1

1. Search Data

a. Category or Subcategorythereare 10 predetermined clusters of databases on the quick
search page; of the 30 total searches conducted, the participants used all 10 pre
determined clusters.

accessibility
houseo;

mar di
and

gras,

aut hor/tit]l
Search Typé 20 of the searches used the Quick Search feature with 7 of the 20

et c.

)

e

Search Term(s) terms used within the searches included simple and complex (i.e.
phrases
searches.

Ssuc

occurring from the initial logn box; 10 of the searches used Auvanced Search
feature (i.e. term or phrase by subject, author; term/year; search phrase using Boolean

operators; etc.).

Comments

h as

1. The barcode for login entry does not allow for spacing between the numbers. Each library
number has spaces between the Inens.

2. The def
cluster
3.Use of

inconsistentind

ault for the | hNewsapa
on the Quick Search
the connecHdr swi(hieae.:t

potentially confusing.

Information Institute
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4. The logout feature does not always function properly in Internet Explorer. Individuals
using the FEL search interface can remain loggedfter selecting logut until the
browser is closed.

5. The taskbar at the top of the sdapages offers a choice between QuickSearch and
Search. Both offer the identical Simple and Advanced searching pages.

Suggestions

1. Include a note below or next to the login box to omit spacing, or insert an example
showing no spaces between the numbetsvibthe login box.

2. Change the initial login search default or the Quick Search page to match the order of
pre-determined database clusters. Note: The drop down menu (arrow box beside the
Search In text box) lists Books + Authors first as well.

3. Changethe onnect ors between terms in the | abel:
consistency and to remove potential ambiguities as to what the connector means (i.e.,
what the A+0 meamn,s amdnpfa/ree)d. t o t he i

4. Add metadatatotheleg f f f e at u rage clest thd browsgr, windo® upen
exiting the systemo to insure theoffi ndividu
feature to actually log the individual out of the system.

51 f the emphasis for all sear c hfremsthetaskbarui c k
unless there are future additions expected that would distinguish between a Quick Search
and a Search. I f the emphasis for the sear
searches, drop the term AQuigerer®déler Asho and
presented now, the two terms present potential differences to users of the search interface
but are not actually different in use or in action.

2. Database Use Page

a. Enter the Names of ALL Databases (Db) Listgoarticipants list up téive databases

shown (first five |isted) during the HAsear
b. Place X if Db had Items Retrievédparticipants note which databases had items
retrieved.
Comments

1. Usi ng A NNegvaszpiampeer 0, t he AFi nda thretwwnedens . ¢ o mo

results and sever al times had the notati on
selected no items from this database for seven separate searches.
2. A search made for AfPuerto Ricoo in the NnEs

availablefil nf or me ( Gale) o0 and ACl ase Periodica
however, was not available.

3.l nconsistencies between fiFoundo and ARetri
search feature for AFol kways ( Bhowed#ems ear ch
found in both databases (19 and 24 items) but retrieved none.

4. It appears from viewing numbers of retrieved items for most searches that the default for
the maximum retrieved items from each database is 30 with a maximum of 90 items

Information Institute 8 MDD 65
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retrieved.The actual numbers retrieved, however, are not consistent for all searches. Ex:
1501 results found in 4 databases with 37 total items retrieved; 279 results found in 3
databases with 54 retrieved; 19,128 results found in 4 databases with 93 results.
Approximately 1/3 of each web page within the search and retrieve interface is unused.
The large unused portion to the right of each page appears to needlessly compact the
results of searches into 2/3 of the available space.

Suggestions

1.
2.

Drop AFi ndoarftriocm etsh-éceclinpgaer e dat abase cl
Periodically test each database cluster using a variety of search terms, and/or assess
database use from log statistics to identifyuse or limited use databases. Remowe no

use or limited use databaseasrir the clusters.

Inconsistencies between number of found and number of retrieved items, number
retrieved from each database, etc. may confuse or possibly anger some users (i.e., those
who want to view more results that are shown as available). Add aevisiblthat

includes an explanation of the retrieval process and of the presentation of retrieved and
presented results next to the result table in the blank area. The link should use language

such as Ahow this workso or il earn moreo.

Expand the results wover the entire page to make reading the results easier and less
congested; and/or utilize the blank space for highly visible links to pages offering
explanations on: how to search (i.e., does author name order matter as to first then last or
last/first?The answer is yes, last name then first.); how to select terms; how to narrow or
limit searches; what do the numbers of retrieved items vs. found mean; etc.

3. View Results Page

a.

b.

C.

Total Results Fouridparticipants note the total number of items fdom the results

us

page (i .e., page resulting from selecting

Total Items Retrieveld participants note the total number of records retrieved (L0, 1
of 90 where 90 is the total retrieved).

The study @m encouraged participants to explore the results. Tasks include:

1. Explore the different views of results available (i.e., table, brief, and full);

2. Attempt to retrieve more results;

3. Try a Metadata search from the result page;

4. Assess the reks of the search based on the titles retrieved; and

5. Find fulttext results from the result page, etc.

|. Comments: Search Results

1.

w N

Participants noted that search terms are highlighted within the individual records, the full
citation/record is availde, and one can navigate from brief view of the record to full

view with ease.
Duplicated items are present within the results and leads to fewer actual retrieved items.

When selecting Aview retrieved, 0 thge. resul

Having only a set of 10 results to view at a time is too few per page.

Information Institute 9 MDD 65
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4.

The default maximum retrieved items for most, but not all databases seem to be 30 per

dat abase. There is a link to Aretrieve mor
anng/ i ng. Example: when Aretrieve moreo is s
retrieved of 12,273 results found, the additional results still seem to include the original

90 items as the first 9 pages and adds 23 results at the end of the resutpages

now of 113 items retrieved. To reach the new items retrieved, the user has to forward,

one page at a time, thru the original nine pages of results.

A searBoh kasf +AfAourt htohresot i t 1 e ALittle Ol d Man
retrievedaselct i on of childrends books (right ger
matches the title or author. Results of the search include lots of Grimm and Hans

Christian Andersen books, but none that look like they fit the search criteria nor is there
anyindicat on of which | i braries have AThe Litt]
IS no apparent connection for this search between retrieved results and search parameters.
There were adequate results from searches
cluster;however, the results include a mix of books written in Spanish with books with

Spanish authors and/or Spanish titles with English text. In addition, is there any way they
could make it say AEspafYolo for political

. Results page needs a feature k e fiSearch within resultso toc

retrieving items. Delimiting will help to refine and filter the search without having to
begin again. If not, patrons must begin with a good search term strategy to find accurate
items that they wérto view, or they have to fgearch (begin the search process again)
until they can find the search term strategy that works.

Suggestions: Search Results

1.

Highlighted search terms within records and ease of navigation between views are

common in libraryand/or vendor supplied search and retrieval systems. Having these

features available in this interface indicate that other types of helpful features can be
incorporated into this search and retrieval system as well.

Electronically eliminate duplicate itemgthin the results need to be electronically

eliminated before the results are viewed. This programming issue can and should be
resolved.

It is possible and desirable to allow the user to select and/or set the number of results
retrieved per page; or telect from a list of numbers/page. Other library and vendor

systems offer this feature. This would be a positive feature to add.

There may be economic or budgetary reasons for limiting results per database to a

maximum of 30; however, from the perspectigéprecision and accuracy in retrieving

desired results, limiting the maximum to 30 from a single database may negatively affect

the accuracy and precision of each search. Limiting each search may deny access to what
could be the most precise and accurasellts held in a single database.

When the retrieval of no exact matches occ
or ANo Exact Matches Foundo is common in m
This allows a user to immediately refine searcinteand saves time searching through

pages of results for matches that may not be there and still leaves the user the option to
search through retrieved results if they choose to seek similar or related type items.

Information Institute 1C MDD 65
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7.

Metadata can be added explaining thatthe6 i con i s a |l ink to des
dat abases within each cluster. Having a da
explanations of content can be misleading, particularly if users are expecting to use a

source to only retrieve Spanish garage items.

Add fASearch within Resultso capabilities f
minimum, the capability to search within results by delimiting results should be

equivalent to the most basic of library systems.

[I. Comments: Navigation

1.

The navigation aide for moving through the results is too basic. The only navigation aides
available are page forward and page back arrow buttons. There are no clickable page
numbers within the metadata of the search result table to find page result®by pag

number, no home page or end page buttons, etc.

It is difficult at times to go back to the original search results page from several pages
into the results (very slow and occasional
button on the browser doestrseem to work well either.

Suggestions: Navigation

1.

It is common in other sear@ndretrieve systems to have a series of arrows for

navigation backward and forward and to the beginning or end pages. It is also common to
have page numbers for use irnvigating through multiple pages of results. Having to

move forward or back one page at a time is very-tioresuming and annoying when

users expect common navigation features.

For some reason, going back within the results from page to page is verysslbtinea
system is reloading results of prior pages
is also very slow at times and sometimes the system freezes.

[1l. Comments: Links

1.

T h e r eS u mmadeaifie that allows the user to see the originalldatasf eo ufin d 0
and eif r inembersd bt it is not an intuitive hyperlink nor does it do anything more
t han show the original Altems Foundo and
Some of the links have a mouseer capability. They contain metadata such as
AiPreviouso, i N e x t-up text box; hdwévermumay ofithe links de rotp
have mous@ver capability which makes the results page inconsistent. In addition, when
the text appears with a mouse over, the metadata in thegpbpx does not add miuto

an understanding of the intent of the link (minimal or no additional information is
gained).

A Met a S,avhen seleaed from within the search results toolbar either is not working
or is simply replicating the original search (results did not aptpea& different).
ASearch and Link Rieks aré rotsavailablewheniisthg tkema r y 0
fiMe t a S eliakrfrenmhwithin the search result toolbar even though the results are the
same.

Information Institute 11 MeADPOB5



20052006 FEL Evaluation Activities: Usability, Functionality, and Accessibility Draft FReport

Suggestions: Links

1. T h & ufimmafeatur@ produces disappdinh g
to ADat abase
2. Mouseover capability adds useful explanatory metadata to links; however, if used, all
similar links should possess the mowser capability for consistency. ldding

explanatory metadata, use language that will further define the action.
A Me(asa Bk withircthedsearch results toolbar) from the result page

toolbar until further development can occur and it can become a useful function of this
t hMest 9D ¢ lowevdi, as a stdrtmg peint {top .

3. Remove

inter f ace

from

Summar yo

results.

t o

better

Re move

refl ect

A

search page toolbar) is very useful, particularly for subject searches. Having the term

fiMe t a S eiratwoddiffe¥ent locations on the page where only one appears to be

affective as a tool is confusing to users.

4. | fMeft a S eiskept ds a link within the search result toolbar, it should also have other
t hat S a mpa nddecefimeerdseaamnpeg r t an't
featureSummahyasaimd amBedi nk

features

Questions 10/ 17:

Questions 10 through 17 of the survey allow participants to follow a prepared protocol
that presents selected aspects of the interface, along with instructions when needed on how to
utilize the selected aspedsthe interface. As participants work through the protocol, they
respond to embedded questions related directly to specific aspects within the protocol. The
protocol used in this study in included as part of the usability study. (See Appendix A)

Participants supply responses to the questions using a Likert scale (below) with a range
from Strongly Disagre€l) to Strongly Agred€5). Each question includes a comment box for
participant use based on the search experience. The scale includes a sixth pegpatiak,

appear

Unable to Asseds).
Strongly | Disagree| Undecided| Agree Strongly | Unable
disagree agree to
Assess
Questions 10 through 1| 1 2 3 4 5 6

Please comment:

Figure 2: Example of Likert Scale and Comment Box.

10. The databases are logically grped by relevant general search areas

The guestion directs attention to the-pdieveloped clusters (groupings) of databases located on

the initial search screen (See Figure 3 below).

Participant Likert Scale Responses: 4 Agree, 1 Undecided, and Td&isag
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2 Metalib™ - QuickSearch - Micresoft Internet Explorer provided by Comcast

File Edit View Favorites Toals Help C

eﬁack - _) liLI lELI _.l\] /.,_\J Search ‘-:1:( Favorites {‘3 < - :7 .ﬁ] - _I - G e ﬂ ° ﬁ '3

Address |@j http:/fsearch.flelibrary.org/V/XXUS44TH 1IRNI 7BCYYBFEQ7C 5G9 7 7UL 45QIMRERHIIQBIR 794 35-86 7 742 func=quick-1 V| Go Lirks

) Fl()ﬁ‘da E|C(:t:1’0n|(‘ L}bfaf? Hore  Ask a Librarian  Contact Us fe

(=50 Avouttnerer | EspecinyFor | Resources | wew |

QuickSearch Find Database Find e-Journal | MetaSearch My Space Loa out'?

Results
QuickSearch

Set: General (Free)

Simple Advanced Set contains 3 databases

Library of Congress
Enter search term: |marg PublMed

SOSIG Social Science Gateway

ClSIC)
gt

() Books + Authors

(3 General (Free)

O Kids/Students

() Ieachers

<

&] Done & Internet

‘4 Start ~ @ @ > | O FeL1_Evaluationint... 3 Metalib™ - QuickSea... | @ Document1 - Microsof... ’({ @ A% 10:41pm
Figure 3: Popup from QuickSearch page showing databases contained within the General (Free)
database cluster.

Comments

1. There is no indicator available for users to show which database clusters they have
already tried (searched).

2. In general, th@mame of each database cluster is relatively clear as to content type with the
exceptBomaams!| Giot ed by t woGpaet atdatgbase e s ) and
cluster.

3. 0O0ne participant noted that grouping fAPubMe
did not mak®e s emna lelusfefruniesitleserare the only freely
available databases for any user.

4. Having popup boxes with live links to the databases contained within a cluster is useful.

In addition, having metadata associated whih database as linked from the circle with
the Ai o6 is very informative. The icon for
confusing or overlooked by users.

5. Some of the individual databases are simply links directly to the login page for the
daiabase and users are required temter their library card number. These pages offer
very little information on content of the databases.
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Suggestions
1. Apply a color scheme to differentiate the unopened (unused) clusters from searched
Clusters.
2. Sometusters, suchGamsem&lsp@mmd®) anme dd met ad:

the mix of databases, such as whether the databases include only Spanish language
documents or why a medical database is included with social science and Library of
Congress dabases

3. Add more metadata to explain options, such as a movesefor the database cluster
names to alert users, that database information contained within the cluster is available.
In addition, add more metadata in the pgpwindow explaining how torfid additional
i nformation about each database instead of
each database listed.

4. Links to pages within databases from the-jopdox associated with each cluster should
be consistent if at all possible, meaning edatabase is linked via a help, introductory,
or other explanatory page. The information icon needs a label.

5. If possible, upgrade the authentication process to include direct access into linked
databases. If not possible, then perhaps other databases Isdantluded within the
clusters or access to the databases not be linked from thepdugx. Add a separate link
from the search page to a separate page of individual databases requiring an additional
login along with an explanation of why this is nesay for these specific databases.

11. The results are displayed in an easy to read and understand farmat

The question addresses the aesthetics of the display of results from the variety of searches
conducted by participants (See Figure 4 below).

Paticipant Likert Scale Responses: 1 Strongly Agree, 4 Agree, and 1 Undecided

Comments

1. One participant felt the default view shou
View; 0 however, other participantdthef el t t h
participants preferred to have more results per page or at least the option to have more
shown.

2. All participants noted that the display area occupied only aboutHinds of the display
page leaving the results cramped and harder to read.

3. Participans prefer a rating by percentage for ranking as opposed to the green line.

4. The FEL taskbar at the top and the search interface taskbar beneath need space or a line
of demarcation between them (i.e., too closely grouped together, cramped, and potentially
confusing).

5. Hel p features should be clearly |l ocated an

instead of a question mark. The question mark is too close to todf lfpture and may
only be associated with logging out of the system.
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B MetaLib™ - QuickSearch - Microsoft Internet Explorer _|= il
File Edt View Favorites Tools Help ‘ o
(DBack ~ ()~ |ﬂ @ _:j | /ﬁ Search \;n:_( Faworites @Y| i :? - ) P

Address |:§1 http: /fsearch flelibrary.org /v AUDSXAUG ZMECKL S 1IBMTSMR 23U9HC Y CIBMO4YRFBDALTEG 3VILCI- 1329 LPunc=quick-2-merge ﬂ |L|nks »
Fl()ﬁda Elt:(:{‘,f()nic L\b}@fy Home Ask a Librarian  Contact Us 1=

Aboutthe FEL | _Especially For | Resources | __heip |

| Find Database | Find e-Journal | MetaSearch | My Space  Logout?

Search

QuickSearch Results

Search for "arthritis" in Health + Medicine found 254923 results Summary
Brief View Full View Jump to #: I_o Sort by: |P\aﬂk ':I

1- 10 of 189 records retrieved (retrieve more) MetaSearch MNext>

No. Rank Author Title Year Database Action
1 o CDP 484 UCE 2006  Health and Wellness (Gale [E=]
discontinued. UK
rheumatoid arthritis).
2 e Dinsmoor, Gout. 2004  Health Reference Center [(Gale) &) @
Robert
Scott

New Treatment of 2006  Health and Wellness (Gale (=]
Rheumateid Arthritis

With Anti-Inflammatery
Exosomes.

ofatumumab Genmab 2005 Health and Wellness (Gale) =B

Ia

[1=Y

clinical data
rheumatoid arthritis).
Targeted Genetics 2006  Health and Wellness (Gale (=]

Amends tgAACI4
Clinical Protocol and

len

Advances Ongoing
Trial to Phase VI;

Amendment Potentially
Accelerates Clinical
Development Of
Therapy.
Kawal, The comparability of 2006  Health and Wellness (Gale (&]=]
Shinichi etanercept —
pharmacckinetics in
healthy Japanese and
American subjects. :
PHARMACOKINETICS
¥X 702 Vertex clinical 2006 Health and Weliness (Gale) =@
data (phase Il
rheumatoid arthritis).
B o Wuhan develops Bi 2006 Health and Weliness (Gale (=]

Tong Ding capsule to
treat rheumatoid LI

&] Done [ ’_| [ ’_“ Interret
Hisart| | 29 &1 @ 2 [E 7| )2 st secure 5., v| B FELUsabiitynstuc.., | B Search_Resut_Ta.. |[@7Metalib™ - quic.. « @@ 1046 PM

Figure 4: Quick®arch Simple Search Results Page.

I

JEAN—

Suggestions

1. Offer more results presented per page.

2. Expand the results to cover the entire page. Extend the Title column to make the
displayed titles easier to read.

3. Change the ARanko f r o m/readmgeenVine toa percentaged d i f f

4. Add a definitive |ine between FEL | inks an
page). Stack the tasks for AQuickSearcho |

5. Rel abel the help icon MmMdbve) the &@&Heéepd Fabeéel

position bewst del tmlk. Al og
12. The Basket feature will enhance my search experience

The question focuses upon the ability of wuser
saved items (See Figure 8lbw).

Participant Likert Scale Responses: 1 Agree, 4 Undecided, and 1 Disagree

Information Institute 15 MeADPOB5



20052006 FEL Evaluation Activities: Usability, Functionality, and Accessibility Draft HReport

A MetaLib™ - QuickSearch - Microsoft Internet Explorer provided by Comcast

File Edit View Favorites Tools Help c
- - A —
- ) <f'z rori = - - by
e Back > ] E pj f ) ) search P Favorites {‘3 =1 ] 4] o G @ j i ° J% ‘i
Address \@ http:/jsearch. Aelibrary.org /v XXUS49TH IRNI TECY Y SFEQ 7C 5697 7UL45QIMRERHIIOBIR 794 36 -888087 func =quick-38short-farmat =000 V| Go | Links
1y 1. Florida Electronic Library Home sk a Librarian Contact Us ~
(=58 Avouttnerer | Especiany For | Resources | hep |
QuickSearch Find Database Find e-Journal MetaSearch My Space Log out ?
Search
Search & Link Results
Search for "mardi gras” in Magazine-Newspaper found 12273 results Summary
Brief View Full View Jump to #: l:b Sort by:
3- 12 of 90 records retrieved (retrieve more) MetaSearch =Previous MNext>
No. Rank Author Title Year Database Action
2 — Back in the Bayou. :(The Harvey Press) 2006 InfoTrac Onefile (Gale’ -&2 .@.
4 — Katrina survivors join Delta Boat 2006 InfoTrac Onefile (Gale’ -&g .@.
Parade. T
5 o  LEVEY, Not Missing a Beat. :(Jazzology) 2006  InfoTrac OneFile (Gale) =&
Richard H. o
L] — GELDEL, Ribbon pulls in wedding cakes: tracing 2006 InfoTrac OneFile (Gale) m_ag -6.
Maria a New Orleans tradition. o
7 w—  12m3, Jose A Public Performance Called Mardi 1993 ArticleFirst (OCLC) "55, '@'
Tarres Gras, o
B o Ware, Anything to Act Crazy: Cajun Women 2001 Electronic Collections (OCLE) (i) (@) .
Carolyn and Mardi Gras Disquise AdticleFirst (OCLC) N
Duplicate item - see # 8
I Anything to Act Crazy: Cajun Women 2001  AricleFirst @. .6.
Carolyn and Mardi Gras Disquise Electronic € CLC B
10 e \Wimsatt, Benefits: Mardi Gras and an Affair of 2000 ArticleFirst (OCLC) [=l=]
Maggie the Heart. B
A e Simmons,  Cooking for Health. :A Mardi Gras menu 1333 ArticleFirst (OCLC) [=1=]
Marie for a not-so-fat Tuesdav. _ hd
& ® nternet

7 @ @ ” | O FEL11_Evaluationnt... A Metalib™ - QuickSea... | I Document1 - Microsof... & @[5 1:09PM
>

Figure 5: Saving Items to Basket.

Comments

1. When saving items to the basket from multiple searches, it is common to save duplicate
items as well.

2. Acolor change occurswhe s el ecting (clicking) the fABas|
an item selected for saving and a small arrow appears beneath the icon. Unlike other
systems, however, nNo message appears infor

cart icons for the firstive items in Figure 5 above to note color change). New users may
click the icon and have no idea what to do next or where to go to find the saved item.

3. The shopping cart symb@' often appears on commercial websites and symbolizes
items savedtoacartfo pur chase, as does the term fiBas

4. The button AMy Spaceo that | inks the searc
far removed from the results based on the proximity principle of relevant resources of
web design.

5. Finding t hen iAiBMy k®pg acaed tihd not i ntuitive art
help of any kind is visibly available.

6. Itisimpossibletods el ect items selected. Once select
Once the AMy Spaceo page i sersoapmetmetrievethéni n t h
original search result page.

7. The basket feature is useful in that it allows patrons to save items from their searches for
future use; however, there are too many independent steps involved in the process and
that creates a neintuitive learning curve for users to overcome.
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8. The Basket does not automatically clear at the end of a session. The next time a user logs
in, the previous saved items are still in the Basket.

9. Too many steps appear in the process of clearing and orgamizexgti Bas ket 0. Ex a
previous searches conducted by participants led to confusion as to location of results for
current searches. The system places the newest saved results at the bottom of the list,
below all prior saved items.

Suggestions
1. Duplicatet ems should never appear i n the result
2. A message should appear announcing, Al tem

shopping cart icon is clicked.

3. Either change the shopping cart icon to reflect more common librarintdogy or add
metadata to better label what the icon does.

4. Embed a direct Ilink to the ABasketo featur
save icon where the page navigation symbols are currently located).

5. A link direct | ytotb®inthehable. in Addisok,eheré arenseneed
directions on saving items to the fABasketo
the help icon is easy to overlook.

6. A toggle function for selection/dgelection of items feature needs to repkeecurrent
Aselect onlyo shopping cart button.

7. A direct link to the ABasketo from the
I f this is not possible, add a help Ii
something similar with instraions that remain visible in a side window on how to add
items to the fABasketo.

8 The ABasketo feature shoul d-obtefthe mterfadco c | e a
along with a popup warning when clicking logut that all items not saved into separa
folders from the fABasketo wild/l be | ost.

9. The most recent items saved should move to
clear a prior search and not to the bottom. Otherwise, users may assume they failed to
properly save the items to begirthv

res
nk |

13. Saving items to search folders that | can name will enhance future search sessions

This question addresses the ability of partic
ATemporaryo search fol der s usce iThis featareallows me and
users to sort and group similar items into named and saved folders.

Participant Likert Scale Responses: 5 Agree and 1 Disagree
Comments
1. First time or norregular users may find this process too difficult to use.
2. Saving oomamye® mpo |l euepr spriosc eas sf alol csvavi ng it em

feature and that makes it a Amuitive and too complicated procedure.
3. The process may be more confusing than helpful for many users.
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4. Once a user goes t otandlhteimes ihpossible to go,backtbthe s d i f
original search.

Suggestions

1. Provide clear and simple instructions for
ATemporaryo folders.

2. The site needs additional instructions on how to navigate from searanesi Bas ket 0 a
ATemporaryo folders and back to the origin

14.The labels, i.e. Find Database, My Shelf, My Databases, and the iconé{'i-“iﬁ_é.'@' etc.
adequately guide me through the process of creating a customized database group

This questia is directed at the use and understanding of icons and labels presented within this
interface.

Participant Likert Scale Responses: 2 Agree, 2 Undecided, 1 Disagree, and 1 Strongly Disagree
Comments

1. Functions of symbols, sucht&s), might be difficult to understand.

2. Once selection of an action occurs (i.e., labeled link, icon, etc.),ifficutl to cancel or
back out of the action.

3. Creating database clusters does follow a logical sequence of steps, but they are numerous,
not intuitive, and it is difficult to recall the complicated procedures for a regular user
much less for a firstime a nonregular user.

4. The icons do not enlarge well for those using or needing larger text, and when enlarged,
they look awful with alternate color schemes (they get fuzzy and distorted for some

reason).
Suggestions

1. Create and add a legend for icons ankislto explain the meaning/definition of all
symbols, icons, labels, etc.

2. Each action needs an equt feature for patrons to change their mind.

3. Saving databases to a customized dat abase
and/or the search nelts page. There may be a feature to directly save these databases
from either the ABasketo or ASearch Resul't
personnel demonstrated it at the training session); but if there is, none of the participants
couldfind it or it may be turned off. The original testing of this interface included a
feature that directly saved databases without having to individually write them down on a
piece of paper and then search through a list of databases to add them to arduster
name the cluster. There was a shortcut. Either include directions to the shortcut or as a
separate side help window.

4. Icons or labels should enlarge properly (for accessibility purposes). Text boxes that
readily enlarge can replace icons that do not.
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15. The ability to create and change customized databases during future sessions is useful to
me.

This question addresses the ability of patrons and other users to create their own customized
database groupings for use in searches.

Participant Likert Scal Responses: 3 Agree, 2 Undecided, and 1 Disagree
Comments

1. One drawback of the customized databgisiping feature is its inability to

automatically clear the content in the #fASe

forgets to intentionally ckr them.

2. The ability to create and customize databases for future sessions is an extremely useful
feature; however, the process at present is too complicated (i.e. no directions and too
many steps to easily accomplish even for experienced users).

3. Priorug of the site |l eft the AFlorida on FI
A My Dat ab a-slieking them éié not déselect them from the initial area of
selecting dat abases. Participants had to
desel ect and cancel the database cluster.

Spaceo features and area to know where t
database clusters.

4. Users have to manually check out all the databases needeéiddtabases and select
them). On the left area of the screen where the system prompts users to enter the
databaseelated information (ldentify Databases), the first option (My Databases) of the
drop-down menu is not functional (which may be the shorfrcuh earlier training
sessions).

5. Wit hin the Al dentify Databaseso area, no
differences between the four available options.

Suggestions

1. Contrary to the ABasket o f eat saveddatabasése A Sel

for a number of reasons including difficulty of remembering useful databases from prior
searches, difficulty of locating and saving databases to begin with, and the many steps
involved in creating customized database clusters. Automatlelying databases does

not seem to be a good idea; however, users need the option to manually delete databases
from this location.

2. Need directions in the form of a separate side help window for users (creating
customizable database clusters). A help imn&lso needed that will open the help page to
explain differences between finding database options, directions to create database
clusters, etc.

3. Recommend adding ACheck all dé and AUnchecko
creation peloeccetdiunrge 0datnabsases from the dat at

should be able to create and manage database clusters from the same location within the
interface.
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4. Periodically test features throughout the interface on a regular basis for operational status.
Fix or remove those not working to minimize confusion.
5. For speci fitdantehty sabdgpbpapbvadodswith
definitions/explanations (similar to those that pgpfrom the preselected database
AQui ckSearcho page).
16. The SFX search proess simplifies the search experience
Participants were not able to assess this feature at this time.
17.SFX helps me locate items
Participants were not able to assess this feature at this time.

Questions 1821:

Questions 181 allows participantto supply additional feedback from their experience in
viewing the FEL search and retrieve interface.

18. Please identify the 3 most useful search features on the site

a. Full text availability
b. Quick Search
c. Add to basket

19. Please identify the least useful search features on the site

a. MetaSearch
b. Find Databases
c. Help

20. What suggestions would you make to improve theite

1. Why do patrons use this site? It is because in most cases they want to find specific items
and view them on thiescreen if possible since FEL provides access to resources
electronically. Therefore, it is very important and necessary for FEL to prepare®how
find manuals and have them available on the web or placdgtsiep search strategies
|l inked fiomStehechQupage.

2. Add tutorials need to train users in many of the features within the site (i.e., creating
temporary baskets or customized databases.)

21.How usable do you feel the site is ovefall

1. Overall, the search site is usable and useful. Withesfuture modification, it will be
more enhanced for users to use efficiently and effectively.
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2. Overall okay. If users have prior experience with search databases, interfaces, features,
etc., using the site will become a normal and positive experienoet, tfhe user will
need training in the form of tutorials. In other words, as is, the site is not intuitive.
3. The site has the potential to serve a range of users.
4. First time users and novice searchers woul
regularusers might figure out some of the other features.
5. Professional users (i.e., librarians and library staff, researchers, etc.) would probably use
it more to the extent of its capabilities.
6. The site is a little rigid in some areas (i.e., cannot selectleselect databases in same

view, have to go to AMy Spacedo to deselect
practice/use, the addition of some instructions/directions, and the addition of features
such as additional AHel paskéetnhtas, emcmpresedei

become familiar with the site and utilize it more fully.

7. There are navigation issues throughout the Riie difficult to find previous pages and to
navigate out of a very messy search.

8. Changing the view of the search (i.ehléa brief, or full) is not particularly useful;
meaning if a user wanted more information they could just click directly on a specific
record instead of changing the view. The multiple displays (views) for search results can
bog down the navigation.

Sugestions

1. Implementing suggestions offered within this report (above) will improve the usability of
this site and that in turn will help improve the effectiveness and efficiency of this site for
a wider array of users (i.e., from experienced to casuatfeasers).

2. To improve the site and make it more intuitive, visuals need to be improved (i.e.,
explanatory metadata added as information boxes, icons need to be enlarged, explained,
and in some cases replaced with more readily identifiable icons). Iioagdiavigation
needs to improve throughout the site (i.e., additional navigation features added, better
visual separation of different page taskbars), and add more help features (i.e., directions,
explanations, etc.).

3. Databases included within this sa#fer potential resources that a wide array of users and
stakeholder groups could find useful; however, issues discussed within this report
(above), such as difficulty with the use of the search and retrieval interface may limit
access to databases andially create a barrier to use of resources for many users.

4. The site design encourages use of AQuickSe
time and/ or novice users. Features such as
actions related to resulfse., printing results, saving results to desktop [See Functionality
results]) currently lack visual confirmations (i.e., item saved text box appearing when
item is saved) and directions (i.e., indications or directions on where the items are saved).

5. Professional users (i.e., library staff, researchers, experienced users) typically have
experience in accessing a variety of databases and may be more willing to spend the time
necessary to explore the site auselsof he site
typical library databases are also more accustomed to more customized search aides, such
as limiters and a wider variety of help features. Their experience with other sites may also
create unwillingness among these users to spend time explodrgaaning the site.
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6. Some features, such as the fABasketo featur
just seem to have an inordinate amount of steps to take and seem unnecessarily
complicated. Not having the dafeatures)ingy t o cha
mandate new searches or taking extra steps in saving items and could be seen as creating
rigidity within the search and retrieve process.

7. Navigation throughout a complex site requires clear, readily visible, visual navigation
features. Wihout these, users just may not spend the time it takes to learn this site,
particularly after a negative experience.

8. Libraries often offer alternate views of results (i.e., table, brief, or full), so comments
concerning differing views may not relate asedily to the views as the comment above
suggests. With this current interface, navigation while in alternate views tend to slow the
movement between pages of results, particularly in navigating backwards through pages.

Additional Participant Comments

In general, participants feel that if a user has prior experience with library and vendor
dat abases, search and retrieve interfaces (wi
baskets, etc., the user will have a positive experience when visitingsargdthis site. If users do
not have much experience, participants feel these novices, or casual patrons will need additional
training to use cert aiBm s&sgiueortceatingfcustonnized si t e s
databases. Participants alsol &t use and navigation of the site is not intuitive. Learning to
use the site over time is possible; however, training less experienced users seems to be a better
alternative. The pages of the search and retrieval interface offer limited help andioaviga
aides, but more advanced and readily available help and navigation features need to be
developed. When users can navigate a site with ease and within a comfort level, intuitive use of
the site will improve as well.

Participants feel that more experéed users may find the site a bit rigid in some areas

(i .e., cannot select and deselect databases i
move databases around, etc.). Part of this rigidity stems from the lack of more sophisticated
searchopins from the AAdvancedo screen as well as

researchers typically have available for refining search results in other settings (i.e., more typical
library search and retrieval interfaces). Experienced users nmagialply be accustomed to a

set and established method of conducting their searches in a more traditional library setting, and
as a result, reluctant to learn a new system.

Additionally, experienced users may not equate the loss of accuracy and pringgion
are accustomed to having, to their own lack of understanding of federated search engines. At
present, federated search engine technology tends to decrease accuracy and precisior as a trade
off for the ability of the search engine to simultaneouslatedtems across multiple databases.
The purpose of the FEL search and retrieval interface appears geared towards simultaneously
locating items available in futlext electronic formats from multiple databases. More traditional
library search and retrievaiterfaces focus upon precision and accuracy in conducting specific
searches of a single database. The addition of links to information on how federated search
engines work may help to decrease the feel of
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Functionality Testing

Members of the study team evaluated the FEL search and retrieve interface for
functionality using a modified version of a functionality form previously created for evaluation
of the FEL (See Appendix B). Functionality criteria evaluated were:

e Ability to groupd user can group results by lending library;

e Limitingd user can limit searches by library (e.g. selecting a specific library or group of
libraries, limiting by types of libraries or locations of libraries, etc.);

e Search process optiaghaiser can perfaon basic and advanced searches; searches can be
done by subject, author, keyword, and title;

e Stated location and availability of resour@e®sults include the name of the lending
institution and the availability, call number, and format of the item rettieve

e Languaged search can be performed in a language or languages other than English;

o Ability to refine searchds user can search results at a greater level of specificity once
results have been retrieved;

e Equivalence of resulfs same items are retrieved agdsst public library portals and
native online public access catalogs (OPACS);

e Support/instructions/help todsinstructional rubrics guide users through the search
process;

e Save/print function® users can save entire results listing or select portioriseeatsults
list and can print results in whole or by selection; and

These functions cover a diverse range of search and retrieval interface capabilities.

The study team presents results of the functionality assessment basednati@nal
Requirement @pability Index’ Each individuafunctional requirement (and its subcomponents,
if applicable) receives a score from each evaluator. The index indicates the extent the FEL search
and retrieval interface satisfies potential capability for each functgtede Each function tested
receives points using the following values:

e Yes, the feature or function was present = 2

e Somewhat, the feature or function was partially present = 1

e No, the feature or function was not present = 0

¢ Not applicable = N/A

The study team assigns each function a value betw@erResearchers: conduct four searches,
average the results of each search, and present the result as a percentage between 0 and 100%
(i.e., Range from 0 pts = 0% to 8 pts = 100%). Researchers asdigs o each sybart within

each function tested as a separate total score.

" The study team applied this index in the assessment of online virtual catalogs in previous studies. See Texas Center
for Digital Knowledge. (2002)Assessment of ZLOT Resce Discovery Service Proof of Concept Prototypes
Denton, TX: University of North Texas.
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To test the specific functions as described above, the study team used the following
search strings (below):

Search Type Search String | Search String Il
Subject Arthritis West Nile Virus
Author Austen Jane Gould Stephen Jay
Keyword Mosquito Kayak

Title To Kill a Mockingbird Living History

Figure 6: Search Strings for Functionality Evaluation

The procedure for evalwuation begiach with 0
String |16 that retrieve no results, the study
to obtain search results. The functionality instrument used to guide this assessment is attached at
the end of this report (See Appendix B). The reduoltspecific functions assessed are presented

in the following table (below).

Question Functionality Points | %

Question 1 | Can users group items in searches (e.g. by type, format, auth 4 50

(QL) date)?

Question 2 | Can a search be limited to pattiar location(s)? 0 0

(Q2)

Question3 |[Do t he search results indici

(Q3) A: call number? 8| 100
B: location? 4 50
C: availability? 4 50
D: format? 4 50

Question 4 | Does the search process have functions for

(Q4) A: advanced searching (aljlito search 2 or more fields at 8| 100

once)?

B: keyword? 8| 100
C: subject? 8| 100
D: author? 4 50
E: title? 4 50

Question 5 | Can searches be performed in any languages other than Engl 0 0

(Q5)

Question 6 | Can searches be refined? 0 0

(Q6)

Question7 | Does the site provide:

(Q7) A: support? 4 50
B: instructions? 4 50
C: help tools? 4 50

Question 8 | Can user:

(Q8) A: save entire results? 0 0
B: save selected results? 8| 100
C: print entire results? 0 0
D: print selected results? 0 0

Figure 7: Factionality Results for FEL Search and Retrieve Interface
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Results:

Participants conducted searches wusing only
searches were conducted several times per term using multiple database clusters to obtain as full
a survey as possible based on various formats (i.e., books, articles, etc.) and locations (i.e.,
electronic fulltext, databases, library holdings, etc.).

Q1: Can users group items in searches (e.g. by type, format, author, date)?
Simple and advanced sehrdo not provide users the option of initial searching by fields

or by grouping. Original results page present items by ranigr&®eping of search results can
occur by title, author, date, or database (See Figure 8 below).

Figure 8: Options for Groupg Results of a Search
Q2: Can a search be limited to particular location(s)?

Evaluators were unable to locate a way to limit the search by location within either the
simple or the advanced search.

Q3: Do the search r esul tmberlocaioncaadlabilitygor formatz més: ¢

Call numbers are available within retrieved item records that would normally have a call
number (books). For location, records list the database where item can be found if item is not
readily available in futtext but not the actual location of items that would normally only be
found in a library. Links within the record direct users to another site to fingleatronic
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